Connecticut Health Insurance Exchange

Consumer Experience and Outreach
Advisory Committee Meeting

MEETING AGENDA
Date: Wednesday, November 7, 2012
Time: 9:00 a.m. to 11:00 a.m.
Location: Legislative Office Building, Room # 1B
Hartford, CT
Conference: (866) 814-1095 /6641302
Agenda Item Requested Action
L. Call to order and Introductions
I1. Review and Approval of Minutes Approval

» September 12, 2012 Meeting

[11. Navigator Recommendations Overview Discussion
IV. Town Hall Series Outreach Discussion
V. Update on HIX Naming Process Discussion
VL Website Input Opportunities Discussion
VII.  Consumer/QHP Combined Meeting Discussion

VIII. Next Steps

IX. Public Comments

X. Adjournment

Documentation pertinent to discussion:

1. Navigator Program Memo

For further information concerning this meeting, please contact Amy Tibor at the
Connecticut Health Insurance Exchange at (860) 418-6349 or Amy.Tibor@ct.gov.
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