INDEPENDENT CONTRACTOR AGREEMENT

_THIS INDEPENDENT CONTRACTOR AGREEMENT (this “Agreement”) is entered into

this gf;)_- . dayof L hé , 2013 (the “Effective Date") between the Connecticut Health
Insurance Exchange, d/b/a Access Health CT (the "Exchange”) a quasi-public agency created
by the State of Connecticut (the “State”) pursuant to Public Act 11-53, with an office at 280
Trumbull Street, Hartford, Connecticut 06103 and Global Strategy Group, LLC , with an office at
895 Broadway, New York, New York 10003 (the “Contractor”).

WHEREAS, the Contractor possesses experience and qualifications in performing the

services described below and provides these services to various companies and organizations;

WHEREAS, the Exchange wishes to engage the Contractor to perform the services

described below,

1.

2.

NOW, THEREFORE, the parties agree as foliows:

Scope of Services. The Exchange desires the Contractor to perform, and the Contractor
agrees to perform, the services specified in Exhibit A (the “Services”) in accordance with all
terms and conditions in Exhibit A. The Contractor agrees to use its best efforts to promote
the Exchange’s interests and will endeavor in every way to make the Exchange’s public
reiations program successful.

Administration.

a} Theindividuals in charge of administering this Agreement on behalf of the Exchange and
the Contractor, respectively, are set forth on Exhihit A.

b} If the Exchange requests that a staff member of the Contractor no longer provide
services to the Exchange under this Agreement, the Contractor shall remove such staff
member from the assignment within seven (7) days. Upon the request of the Exchange,
the Contractor shall augment the remaining staff with staff acceptable to the Exchange.

Time of Performance and Term.

a) The Contractor shall perform the Services at such times and in such sequence as may
be reasonably requested by the Exchange. in addition, the Contractor shall comply with
any timeline or deadlines set forth in Exhibit A.

b) This Agreement will run from its Effective Date through May 31, 2014, unless sooner
terminated in accordance with the provisions herein.

Termination.

a) Notwithstanding any other provision of this Agreement, the Exchange may terminate this
Agreement without cause upon at least thirty (30) days prior notice. The Exchange shall
notify the Contractor in writing, specifying the effective date of the termination and the

extent to which the Contractor must complete performance of the Services prior to such
date.

b) Upon receipt of written notification of termination from the Exchange, the Contractor
shall cease to perform the Services in accordance with the notice. The Contractor shall
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assemble and deliver to the Exchange all Records (as defined in Section 8(a) below} in
its possession or custody, as soon as possible and no later than the fifteenth (1 5™ day
following the termination date, together with a final invoice for Services performed to
date.

¢) The Exchange shall, within thirty (30) days of final billing, pay the Contractor for its
performance rendered and accepted by the Exchange and any out-of-pocket costs to
which the Contractor is entitled pursuant to Exhibit A. Notwithstanding any other term of
this Agreement, the Contractor shall not be entitled to receive, and the Exchange shall
not be obligated to tender to the Contractor, any payments for anticipated or lost profits.

5. Payment.
a) The Exchange agrees to compensate the Contractor as set forth in Exhibit B.

b) Compensation will be paid only after the submission of itemized documentation, in &
form acceptable to the Exchange. Unless otherwise specified in Exhibit B, the
Contractor shall bill the Exchange on a monthly basis. The Exchange may, prior to
authorizing payment under this Section, require the Contractor to submit such additional
accounting and information as it deems to be necessary or appropriate.

¢) The Exchange agrees to reimburse the Contractor for those out-of-pocket
disbursements and expenses (at cost), as are detailed in Exhibit B, or as otherwise
approved in writing in advance by the Exchange. The Exchange shall not reimburse the
Contractor for any overhead-related expenses, including, but not limited to, duplicating,
secretarial, facsimile, telephone charges, clerical staff, proofreading staff, meals and in-
state transportation costs. The Contractor shall be reimbursed for reasonable expenses
for transportation, parking and reasonable lodging and meals associated with interstate
travel (specifically excluding first or business class airfare), as approved in writing in
advance by the Exchange. Reimbursable interstate travel shall not include travel to
meet with staff of the Exchange, and all such meetings shall be conducted in Hartford,
Connecticut, uniess otherwise specified by the Exchange.

d) In addition to ali other remedies that the Exchange may have, the Exchange may set off
any costs or expenses that the Exchange incurs resulting from the Contractor's
unexcused non-performance under this Agreement against any amounts that are due or
may become due from the Exchange to the Contractor under this Agreement or any
other agreement that the Contractor has with the Exchange. This right of setoff shall not
he deemed to be the Exchange’s exclusive remedy for the Contractor’s breach of this
Agreement, all of which shall survive any setoffs.

6. Cross Default.

6.1 if the Contractor breaches, defaults or in any way fails to perform satisfactorily
under this Agreement, then the Exchange may treat any such event as a breach, default or
failure to perform under any other agreements or arrangements (“Other Agreements”) that
the Contractor has with the Exchange. Accordingly, the Exchange may then exercise any
and all of its rights or remedies provided for in this Agreement or Other Agreements, either
selectively or coliectively and without such election being deemed to prejudice any other

rights or remedies of the Exchange, as if the Contractor had breached the Other
Agreements.
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6.2 If the Contractor breaches, defaults or in any way fails to perform satisfactorily
under any Other Agreements with the Exchange, then the Exchange may, without any
action whatsoever required of the Exchange, treat any such event as a breach, default or
failure to perform under this Agreement. Accordingly, the Exchange may then exercise any
and all of its rights or remedies provided for in the Other Agreements or this Agreement,
either selectively or collectively and without such election being deemed to prejudice any
other rights or remedies of the Exchange, as if the Contractor had breached this Agreement.

7. Representations and Warranties. The Contractor represents and warrants to the
Exchange for itself and for the Contractor Agents (as defined in Section 10(d) below), as
applicable, that:

a) The Contractor and Contractor Agents possess the experience, expertise and
qualifications necessary to perform the Services;

b) The Contractor and Contractor Agents are duly and validly existing under the laws of
their states of organization and are authorized to conduct business in the State of
Connecticut in the manner contemplated by this Agreement, The Contractor has
taken all necessary action to authorize the execution, delivery and performance of
the proposal and this Agreement and has the power and authority to execute, deliver
and perform its obligations under this Agreement;

¢) The execution, delivery and performance of this Agreement will not violate, be in
conflict with, result in a breach of or constitute (with or without due notice and/or
lapse of time) a defauit under any of the following, as applicable: (1) any provision of
law; (2) any order of any court or the state; or (3) any agreement, document or other
instrument to which the Contractor is a party or by which it may be bound,;

d) Neither the Contractor nor any Contractor Agent is presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from
transactions with any governmental entity;

e) Naither the Contractor nor any Contractor Agent has, in any of their current or former
jobs or assignments, been convicted of, or had a civil judgment rendered against
them, for commission of fraud or a criminal offense in connection with obtaining or
performing a transaction or contract with any governmental entity;

f) Neither the Contractor nor any Contractor Agent is presently indicted or, to the best
of the Contractor’s knowledge, under investigation for, or otherwise criminally or

civilly charged by, any governmental entity with commission of any of the offenses
listed above; and

g) Neither the Contractor nor any Contractor Agent has had one or more contracts with
any governmental entity terminated for cause.

8. Records/Intellectual Property.

a) The term “Records” means all working papers and such other information and materials
as may have been accumulated or generated by the Contractor or Contractor Agents in
performing under this Agreement, including, but not limited to, documents, data, plans,
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books, computations, drawings, specifications, notes, reports, records, estimates,
summaries and correspondence, kept or stored in any form, including by magnetic or
electronic means.

b) The Contractor, upon the request of the Exchange, shall promptly give to the Exchange
all original Records, or, in the sole discretion of the Exchange, copies thereof. The
Contractor shall otherwise maintain all original Records, or copies thereof, for a period of
six (6) years after the termination of this Agreement. Unless the Exchange designates
otherwise in writing, all Records are the exclusive property of the Exchange and no one
else shall have any right, including, but not limited to, any copyright, trademark or other
intellectual property rights, in those Records.

c) The Exchange shall own all work product provided by the Contractor under this
Agreement. To the extent that Contractor provides work product that is copyrightable
under the laws of the United States, such work product shall be “work made for hire” as
defined in the copyright law, and the Exchange shall own the copyright therein. [f for any
reason any such work product does not qualify as a "work made for hire,” Contractor
hereby assigns to the Exchange, without any right of reversion, the copyright therein. To
the extent that any component of Contractor's work product is produced by third parties,
Contractor shall obtain all appropriate rights in such work product, including the
copyright therein, if applicable, for the benefit of the Exchange.

d) The Contractor represents and warrants that the Services and all work product provided
under this Agreement {(except the accurate reproduction of information or materials
supplied by the Exchange) shall not infringe any third-party copyright, patent, trademark,
trade secret or other proprietary right, including the rights of publicity and privacy.

e) Contractor shall maintain complete and accurate documentation with respect to all
activities performed on behalf of the Exchange, and will promptly supply supporting
details with respect to such documentation as the Exchange may require.

9. Insurance.

9.1 Before commencing performance of the Services, the Contractor shall obtain and
maintain at its own cost and expense for the duration of this Agreement, the following insurance:

{a) Commercial General Liability Insurance covering premises operations, fire damage,
independent contractors, products and completed operations, blanket contractual
liability, personal injury, and advertising liability with minimum limits as follows:

a) Each occurrence $1,000,000
b) General Aggregate $2,000,000
¢) Products and Completed Operations Aggregate $1,000,000

{b) Automobile Liability: $1,000,000 combined single limit per accident for bodily injury.
Coverage shall extend to owned, hired and non-owned automobiles. If the
Contractor does not own an automobile, but one is used in the performance of the
Services, then only hired and non-owned coverage is required.

(¢} Workers’ Compensation and Employers Liability: Coverage in compliance with
applicable workers compensation laws. Coverage shall include Employer's Liability
with minimum limits of $100,000 each accident, $500,000 Disease — Policy limit,
$100,000 Disease each employee.
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(d) Professional Liability: The Contractor shall secure and maintain such coverage in a
form acceptable to the Exchange in the minimum amount of $1,000,000, with a
deductible not to exceed $10,000.

9.2  Upon execution of this Agreement and promptly upon a request by the Exchange

thereafter, the Contractor shall furnish to the Exchange on a form or forms acceptable to the
Exchange, a Certificate(s) of Insurance, including amendment(s), fully executed by an insurance
company or companies satisfactory to the Exchange for the insurance policies required above.

10. Indemnification.

1.

a)

b)

d)

e)

The Contractor shall indemnify, defend and hold harmless the Exchange, the State and
their respective officers, directors, representatives, agents, servants, employees,
successors and assigns from and against any and all (@) Claims {as defined below)
arising, directly or indirectly, in connection with the performance of this Agreement,
including any acts of commission and/or any omissions (collectively the “Acts”), of the
Contractor or Contractor Agents (as defined below); and (b) liabilities, damages, losses,
costs and expenses, including, but not limited to, fines, penalties, attorneys’ fees and
other professionals’ fees, arising, directly or indirectly, in connection with the Claims,
Acts or Agreement. The Contractor shall use professionals reasonably acceptable to the
Exchange in carrying out its obligations under this Section.

The Contractor's duties under this Section shall remain fully in effect and binding in
accordance with the terms and conditions of this Agreement, without being lessened or
compromised in any way, even where the Contractor is alleged or is found to have
merely contributed in part to the Acts giving rise to the Claims and/or where the

Exchange or the State is alleged or is found to have contributed to the Acts giving rise to
the Claims.

The term “Claims” means all actions, suits, claims, demands, investigations and

proceedings of any kind, pending or threatened, whether mature, unmatured, contingent
known or unknown, at law or in equity, in any form.

¥

The term “Contractor Agents” means the Contractor's members, directors, officers,
shareholders, partners, managers, representatives, agents, servants, consuitants,

employees, or any other person or entity whom the Contractor retains to perform under
this Agreement in any capacity.

The Exchange shall indemnify, defend and hold harmless the Contractor, and its
respective officers, directors, representatives, agents, servants, employees, successors
and assigns from and against any and all (a) Claims (as defined above) arising, directly
in connection with any information provided to the Contractor in order to fulfill this
Agreement, including any acts of commission and/or any omissions (collectively the
“Acts”), of the Exchange and (b} liabilities, damages, losses, costs and expenses,
including, but not limited to, fines, penalties, attorneys’ fees and other professionals’
fees, arising, directly in connection with the Claims, Acts or Agreement.

Independent Contractor. The Contractor is an independent contractor of the Exchange.

This Agreement shall not create the relationship of employer and employee, a partnership or a
joint venture between the Contractor and the Exchange. The Contractor shall be solely liable
for all wages, henefits and tax withholding for its employees and shall comply with all applicable
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laws relating to its employees. The Contractor is not an agent of the Exchange and shall have
no authority to bind the Exchange.

12.  Compliance with Laws. The Contractor and Contractor Agents will comply with all
applicable state and federal laws and municipal ordinances in satisfying obligations under this
Agreement, including, but not limited to, Connecticut General Statutes Title 1, Chapter 10,
concerning the State's Codes of Ethics.

13. Notice of Special Compliance Requirements. The Contractor shall comply with all
provisions set forth on Exhibit C with respect to Nondiscrimination and Affirmative Action,
Certain State Ethics Requirements, Applicable Executive Orders of the Governor, and the
Trafficking Victims Protection Act, and shall comply, as applicable, with the Cost Principles for
State, Local and Tribal Governments, Subcontractor Reporting and Executive Compensation,
and General Coniractor Registration and Universal ldentifier Requirements reflected in Exhibit
C.

14. Confidentiality.

14.1  Inthe event and to the extent that the Contractor has access to information which
is confidential or of a proprietary nature to the Exchange, including, but not limited to, Records,
enroliment lists and personal data, technical, marketing and product information and any other
proprietary and trade secret information, whether oral, graphic, written, electronic, or in machine
readable form ("Confidential Information”), the Contractor agrees to keep all Confidential
Information strictly confidential and not to use or disclose to others the Confidential Information
without the Exchange’s prior written consent. if the Contractor is required to disclose
Confidential Information by law or order of a court, administrative agency, or other governmental
body, then it shall provide the Exchange with prompt notice of the order or requirement, so that
the Exchange may seek a protective order or otherwise prevent or restrict such disclosure.

14.2 The Contractor acknowledges that the Exchange is subject to the Connecticut
Freedom of Information Act ("FOIA”). As a resulf, no information provided to the Exchange by
the Contractor or any Contractor Agent, regardiess of its form, shall be considered confidential,
even if marked as such. In no event shall the Exchange have any liability for the disclosure of
documents or information in its possession which the Exchange believes it is required to
disclose pursuant to FOIA or any other law.

15. Notices. Any notice required or permitted to be given under this Agreement shall be
deemed to be given when hand delivered or one (1) business day after pickup by any
recognized overnight delivery service. All such notices shall be in writing and shall be
addressed as follows:

If to the Exchange:

Connecticut Health Insurance Exchange

d/b/a Access Health CT

280 Trumbull Street

Hartford, CT 06103

Attention: Chief Executive Officer
General Counsel

If to the Contractor:
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Global Strategy Group, LLC

895 Broadway

New York, NY 10003

Attention: Chief Financial Officer

16. Miscellaneous.

16.1 This Agreement shall be governed and construed in accordance with the laws of
the State of Connecticut, without regard to its conflicts of law principles. The parties irrevocably
consent to the exclusive jurisdiction and venue of any state or federal court of competent
jurisdiction in Hartford County, Connecticut in any action, suit, or other proceeding arising out of
or relating to this Agreement, and waive any objection to venue based on the grounds of forum
non conveniens or otherwise.

16.2 This Agreement shall be binding upon and inure to the benefit of the parties and
their respective successors and permitted assigns. Notwithstanding the foregoing, the
Contractor may not assign this Agreement or delegate its duties without the Exchange’s prior
written permission; provided, however, that the Contractor may, upon written notice to the
Exchange but without the Exchange’s written permission, assign or transfer its interest in this
Agreement to a wholly owned subsidiary or affiliate of the Contractor or to a successor entity of
the Contractor, as such terms are hereinafter defined. Any assignment in violation of this
provision will be nuli and void. The Exchange may transfer or assign its rights and obligations
under this Agreement without the prior written consent of the Contractor. For purposes of this
Section 16.2, the term “affiliate” means an entity controlling, controlled by or under common
control with the Contractor. A “successor entity” shall mean an entity which succeeds to
substantially all the business of the Contractor, by merger, acquisition of assets or otherwise.

16.3 If any provision of this Agreement, or application to any party or circumstances, is
held invalid by any court of competent jurisdiction, the balance of the provisions of this
Agreement, or their application to any party or circumstances, shall not be affected, provided
that neither party would then be deprived of its substantial benefits hereunder.

16.4 The Exchange and the Contractor shall not be excused from their obligations to
perform in accordance with this Agreement except in the case of force majeure events and as
otherwise provided for in this Agreement. In the case of any such exception, the nonperforming
party shall give immediate written notice to the other, explaining the cause and probable
duration of any such nonperformance. “Force majeure events” means events that materially
affect the time schedule within which to perform and are outside the control of the party
asserting that such an event has occurred, including, but not limited to, labor troubles unrelated
to the Contractor, failure of or inadequate permanent power, unavoidable casuatties, fire not
caused by the Contractor, extraordinary weather conditions, disasters, riots, acts of God,
insurrection or war.

16.5 The Contractor shall not refer to the Services provided to the Exchange for
advertising or promotional purposes, including, but not limited to, posting any material or data
on the Internet, without the Exchange’s prior written approval.

16.6 The Contractor shall cooperate fully with any and ali audit or review of billing by
the Exchange or any other agency, person or entity acting on behalf of the Exchange, and shalil,
upon request, provide billing in a format which will facilitate audit or review.
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16.7 The Contractor shall continue to perform its obligations under this Agreement
while any dispute concerning this Agreement is being resolved.

16.8 Neither the failure nor the delay of any party to exercise any right under this
Agreement on one or more occasions shall constitute or be deemed a waiver of such breach or
right. Waivers shalil only be effective if they are in writing and signed by the party against whom
the waiver or consent is to be enforced. No waiver given by any party under this Agreement
shall be construed as a continuing waiver of such provision or of any other or subsequent
breach of, or failure to comply with, any provision of this Agreement. The parties’ rights and
remedies provided in this Agreement are not exclusive and such rights and remedies are in
addition to all other rights and remedies the parties may have at law or in equity.

16.9 The parties acknowledge and agree that nothing in any request for proposal,
response to request for proposal or this Agreement shall be construed as a modification,
compromise or waiver by the Exchange of any rights or defenses or any immunities provided by
federal or state law to the Exchange or any of its officers and employees. To the extent that this
Section conflicts with any other section, this Section shall govern.

16.10 The captions in this Agreement are inserted only as a matter of convenience and
for reference and in no way define, limit or describe the scope of this Agreement or the scope of
content of any of its provisions.

16.11 Any provision of this Agreement, the performance of which requires that it be in
effect after the expiration and/or termination of this Agreement, shall survive such expiration
and/or termination.

16.12 This Agreement, including all exhibits and schedules hereto, constitutes the
entire agreement between the parties and supersedes all other agreements, promises,
representations, and negotiations, regarding the subject matter of this Agreement.

16.13 No amendment or modification of this Agreement or any of its provisions shall be
effective unless it is in writing and signed by both parties.

16.14 This Agreement may be executed in any number of counterparts and by facsimile
signature. All of such counterparts taken together shali, for all purposes, constitute one
agreement binding upon all of the parties.

16.15 If at any time the Exchange deems it necessary or advisable to enter into a
Business Associate Agreement with the Contractor pursuant to HIPAA, the HITECH Act or any

regulations promulgated thereunder, the Contractor shall execute a Business Associate
Agreement upon the written request of the Exchange.

[Signature page follows]
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IN WITNESS WHEREOQF, this Agreement has been read and signed by the duly

authorized representative of each party.

THE CONNECTICUT HEALTH INSURANCE
EXCHANGE d/b/a ACCESS HEALTH CT

By: %%J /

Name: /ééumf Ca(j{,uf“ﬂﬁ&)
Title:
Céo
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GLOBAL STRATEGY GB&UP, LLC

Name ; A
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Exhibit A

Services
The Contractor shall perform the following Services on an ongoing basis:

A. Repuiation Enhancement/Public Relations Support

The Contractor shall perform the services specified in pages 4-5 of Contractor’s proposal dated
May 13, 2012 (the “Proposal’) under the heading “Reputation Enhancement.”

Deliverables shall include, without limitation:
¢ Maintenance and enhancement of Exchange press kit
Media monitoring on a daily basis and rapid response
Daily and weekly summary of media coverage
Communications calendar and plan
Platform narrative and messaging document
[nfluencer list (review and evaluate key stakeholders; review, expand and
appropriately segregate the Exchange’s current influencer list)
Media training for key staff
Op-eds, letters to the editor, talking points and elevator speech
Utilization of Twitter, Facebook and social media
Deployment of media alerts, feature articles and press releases (subject to prior
review and approval by the Exchange)
+ Interview and event coordination for Exchange staff

B. Crisis Communications

The Contractor shall perform all services outlined in the Proposal at pages 5-7 under the
heading “Crisis Communications.” Spokesperson Training will be provided to the Exchange's
entire senior team (8 people).

Deliverables shall include, without limitation:
* A comprehensive crisis communications plan that includes:
Crisis response protocols and guidelines
Early Warning System Blueprint
Training Exchange spokespeople
High-priority crisis scenario plans, messages and materials

o)

G 00

Lobbying

As a quasi-public agency, the Exchange may not retain lobbyists. The Exchange may retain
consultants, such as Contractor, to assist in the Exchange’s own lobbying efforts, so long as
those consultants do not themselves engage in lobbying. In performing services under this
Agresment, Contractor acknowledges that it may not communicate with public officials for the
purpose of influencing legislative or administrative actions, or engage in any other activities
constituting “lobbying” under Connecticut law. Contractor agrees not to engage in any such
prohibited activities.
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Coordination and Cooperation

The Contractor acknowledges that Pappas MacDonnell has been retained by the Exchange to
oversee the Exchange's entire marketing plan and that the Contractor will be required to work
closely with Pappas MacDonnell in performing its Services.

Staffing

The staff members of the Contractor primarily responsible for the performance of this
Agreement are Roy Occhiogrosso and Carter Johnson. The Contractor may not change these
individuals without the prior written consent of the Exchange.

Administration

The individual in charge of administering this Agreement on behalf of the Exchange is Jason
Madrak.

The individual in charge of administering this Agreement on behalf of the Contractor is Tanya
Meck.

Deadlines/Timeline

Communications Calendar and Plan — on at least a monthly basis, thirty (30) days in advance of
the applicable month,

Elevator Speech - within thirty (30) days of the Effective Date.

Platform Narrative and Messaging Document — within thirty (30) days of the Effective Date.

Crisis Communications Plan — within thirty (30) days of the Effective Date.

Prior Approval

The Contractor acknowledges and agrees that no material shall be published or otherwise
disseminated without the prior written approval of Kathleen Tallarita or Jason Madrak.
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Exhibit B

Compensation

The Contractor shall be paid a fee of $20,000 per month for the Services.

Any work that falls outside of the Services, and any charges associated with such additional
work, must be agreed to in advance by the Exchange and the Contractor in writing.

Billing/Payment

The Contractor shall submit invoices on a monthly basis. Invoices shall at a minimum include
the Contractor name, the Contract/PO Number, the Contractor's Federal Employer Identification
Number (EIN), the billing period, the name and title of the individual providing services and a
brief description of the Services performed. Invoices should be sent to Jason Madrak.
Approved invoices shall be paid in thirty (30) days.

Disbursements and Expenses

The Contractor’s fee covers all disbursements and expenses other than any travel expenses
preapproved by the Exchange and in accordance with Section 5(c).
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Exhibit C

A. Nondiscrimination and Affirmative Action

a) For purposes of this Section A of this Exhibit C, the following terms are defined as
foliows:

i,
il.
i,

iv.

vi.

vii.

viii.

“Commission” means the Commission on Human Rights and Opportunities;
“Contract” and “contract” include any extension or modification of this Agreement;
“Gontractor” and “contractor” include any successors or assigns of the Contractor or
contractor;

“Gender identity or expression” means a person’s gender-related identity,
appearance or behavior, whether or not that gender-related identity, appearance or
behavior is different from that traditionally associated with the person’s physiology or
assigned sex at birth, which gender-related identity can be shown by providing
evidence including, but not limited to, medical history, care or treatment of the
gender-related identity, consistent and uniform assertion of the gender-related
identity or any other evidence that the gender-related identity is sincerely held, part
of a person’s core identity or not being asserted for an improper purpose;

“good faith” means that degree of diligence which a reasonable person would
exercise in the performance of legal duties and obligations;

‘good faith efforts” shall include, but not be limited to, those reasonable initial efforts
necessary to comply with statutory or regulatory requirements and additional or
substituted efforts when it is determined that such initial efforts will not be sufficient to
comply with such requirements;

‘marital status” means being single, married, widowed, separated or divorced as
recognized by the State of Connecticut;

‘mental disability” means one or more mental disorders, as defined in the most
recent edition of the American Psychiatric Association’s “Diagnostic and Statistical
Manual of Mental Disorders,” or a record of or regarding a person as having one or
more such disorders;

‘minority business enterprise” means any small contractor or supplier of materials
fifty-one percent or more of the capital stock, if any, or assets of which are owned by
a person or persons: (1) who are active in the daily affairs of the enterprise, (2) who
have the power to direct the management and policies of the enterprise, and (3) who
are members of a minority, as such term is defined in subsection (a) of Connecticut
General Statutes § 32-9n; and

“public works contract” means any agreement between any individual, firm or
corporation and the State or any political subdivision of the State other than a
municipality for construction, rehabilitation, conversion, extension, demolition or
repair of a public building, highway or other changes or improvements in real
property, or which is financed in whole or in part by the State, including, but not
limited to, matching expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms “Contract” and “contract” do not include an
agreement where each contractor is (1) a political subdivision of the state, including,
but not limited to, a municipality, (2) a quasi-public agency, as defined in Connecticut
General Statutes § 1-120, (3) any other state, including but not fimited to, any
federally recognized Indian tribal governments, as defined in Connecticut General
Statutes § 1-267, (4) the federal government, (5) a foreign government, or (6) an
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agency of a subdivision, agency, state or government described in the immediately
preceding enumerated items (1), (2), (3), (4) or (5).

b} The Contractor agrees and warrants that in the performance of the Contract such
Contractor will not discriminate or permit discrimination against any person or group of
persons on the grounds of race, color, religious creed, age, marital status, national
origin, ancestry, sex, sexual orientation, gender identity or expression, genetic
information, mental retardation, mental disability or physical disability, including, but not
fimited to, blindness, unless it is shown by such Contractor that such disability prevents
performance of the work involved, in any manner prohibited by the laws of the United
States or of the State of Connecticut; and the Contractor further agrees to take
affirmative action to insure that applicants with job-related qualifications are employed
and that employees are employed without regard to their race, color, religious creed,
age, marital status, national origin, ancestry, sex, sexual orientation, gender identity or
expression, genetic information, mental retardation, mental disability or physical
disability, including, but not limited to, blindness, unless it is shown by the Contractor
that such disability prevents performance of the work involved; (2) the Contractor
agrees, in all solicitations or advertisements for employees placed by or on behalf of the
Contractor, to state that it is an “affirmative action-equal opportunity employer” in
accordance with regulations adopted by the Commission; (3) the Contractor agrees to
provide each labor union or representative of workers with which the Contractor has a
collective bargaining agreement or other contract or understanding and each vendor with
which the Contractor has a contract or understanding, a notice to be provided by the
Commission, advising the labor union or workers’ representative of the Contractor's
commitments under this Section and to post copies of the notice in conspicuous places
availabie to employees and applicants for employment; (4) the Contractor agrees to
comply with each provision of this Section and Connecticut General Statues §§ 46a-56,
46a-68e and 46a-68f; and (5) the Contractor agrees to provide the Commission with
such information requested by the Commission, and permit access to pertinent books,
records and accounts, concerning the employment practices and procedures of the
Contractor as relate to the provisions of this Section and Connecticut General Statutes §
46a-56. If the contract is a public works contract, the Contractor agrees and warrants
that it will make good faith efforts to employ minority business enterprises as
subcontractors and suppliers of materials on such public works projects.

¢) Determination of the Contractor's good faith efforts shall include, but shall not be limited
to, the following factors: The Contractor’'s employment and subcontracting policies,
patterns and practices; affirmative advertising, recruitment and training; technical
assistance activities and such other reasonable activities or efforts as the Commission
may prescribe that are designed to ensure the participation of minority business
enterprises in public works projects.

d) The Contractor shall develop and maintain adequate documentation, in a manner
prescribed by the Commission, of its good faith efforts.

e) The Contractor shall include the provisions of subsection (b) of this Section in every
subcontract or purchase order entered into in order to fulfill any obligation of a contract
with the State and/or the Exchange and such provisions shall be binding on a
subcontractor, vendor or manufacturer unless exempted by regulations or orders of the
Commission. The Contractor shall take such action with respect to any such
subcontract or purchase order the Commission may direct as a means of enforcing such
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provisions including sanctions for noncompliance in accordance with Connecticut
General Statutes § 46a-56; provided if such Contractor becomes involved in, or is
threatened with, litigation with a subcontractor or vendor as a result of such direction by
the Commission, the Contractor may request the State of Connecticut to enter into any
such litigation or negotiation prior thereto to protect the interests of the State and the
State may so enter.

f) The Contractor agrees to comply with the regutations referred to in this Section as they
exist on the date of this Contract and as they may be adopted or amended from time to
time during the term of this Contract and any amendments thereto.

B. Certain State Ethics Requirements.

a) For all State contracts as defined in P.A. 07-01 having a value in a calendar year of
$50,000 or more or a combination or series of such agreements or contracts having a
value of $100,000 or more, the authorized signatory to this Agreement expressly
acknowledges receipt of the State Elections Enforcement Commission’s notice advising
state contractors of state campaign contributions and solicitation prohibitions and will
inform its principals of the contents of the notice.

b) Pursuant to Governor M. Jodi Rell's Executive Order No. 1, paragraph 8, and Governor
M. Jodi Reli’s Executive Order No. 7C, paragraph 10(a), the Contractor must submit a
contract certification annually to update previously-submitted certification forms for state
contracts. Contractors must use the Gift and Campaign Contribution Certification (OPM
Ethics Form 1) for this purpose, attached as Appendix A. The first of these OPM Ethics
Form 1 certifications is due on the first annual anniversary date of the execution of this
Agreement and subsequent certifications are due on every succeeding annual
anniversary date during the time that this Agreement is in effect, including the first
anniversary date following the termination or expiration of this Agreement or conclusion
of the Services. This provision shall survive the termination or expiration of this
Agreement in order for the Contractor to satisfy its obligation to submit the last
certification.

C. Applicable Executive Orders of the Governor.

The Contractor shall comply, to the extent applicable, with the provisions of Executive Order No.
Three of Governor Thomas J. Meskill, promulgated June 16, 1971, concerning labor
employment practices, Executive Order No. Seventeen of Governor Thomas J. Meskill,
promulgated February 15, 1973, concerning the listing of employment openings, Executive
Order No. Sixteen of Governor John G. Rowland promulgated August 4, 1999, concerning
violence in the workplace and Executive Order No. 7C of Governor M. Jodi Rell, promulgated
July 13, 2008, concerning contracting reforms. These Executive Orders are incorporated into
and are made a part of this Agreement as if they had been fully set forth in it. At the
Contractor's request, the Exchange shall provide a copy of these orders to the Contractor.

D. Trafficking Victims Protections Act of 2000, as amended.

Neither the Contractor nor the Contractor’s employees shall:

. engage in severe forms of trafficking in persons during the term of this Agreement;
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ii. procure a commercial sex act during the term of this Agreement; or
iii. use forced labor in the performance of this Agreement.

E. Cost Principies for State, Local and Tribal Governments.

As a Subcontractor of a federal grant recipient, Contractor is subject to the federal cost principle
requirements as set forth in Title 2 Part 225, State, Local, and Indian Tribal Governments
{(previously A-87), if applicable.

F. Subcontractor Reporting and Executive Compensation.

As a Subcontractor of a federal grant recipient, Contractor is subject to the reporting
requirements of the Federal Funding Accountability and Transparency Act of 2006 (Pub. L.109-
282), as amended by section 6202 of Public Law 110-252 and implemented by 2 CFR Part 170,
if applicable. Subcontractors of a federal grant recipient must report information for each first
tier subaward of $25,000 or more in Federal funds and executive total compensation for the
recipient's and subrecipient's five most highly compensated executives as outlined in Appendix
Ato 2 CFR Part 170. Information about the Federal Funding and Transparency Act Subaward
Reporting System (FSRS) is available at www.fsrs.gov.

G. Central Contractor Registration and Universal ldentifier Reguirements.

As a Subcontractor of a federal grant recipient, Contractor is subject to the requirements of 2
CFR Part 25, Appendix A, if applicable.
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CT HEALTH INSURANCE EXCHANGE
BID WAIVER FORM

The bidding for the following item is being waived for the following reasons:

ITEM DESCRIPTION: Public Relations Support including the Development of
a Communications Plan, Early Warning System
Blueprint, plus Crisis Communications, Press Kit,
Media Monitoring, Media Training for Key Staff,
Interview and Event Coordination, and Development of
Collateral Support Materials,

VENDOR NAME/ADDRESS Global Strategy Group, LLC.

895 Broadway

NY, NY 10003

Emergency Purchase

Sole Source

Other (Describe) X

Requested price quotes from three highly qualified public
relations vendors. Two public relations vendors supplied guotes and the Exchange selected

the low _quote,

APPROVED BY: *

&/W

S SO

Note: Attach Narrative Outlining Circumstances that Require this Waiver




CTHIX Nondiscrimination Form C

“4 7 CONNECTICUT HEALTH INSURANCE EXCHANGE
::—«EN;T . NONDISCRIMINATION CERTIFICATION - Affidavit by Entity
g™ For Contracts Vaiued at $50,000 or More

Documentation in the form of an affidavit signed under penalty of false siatement by a chief executive
officer, president, chairperson,_member, or other corporate officer duly authorized to adopt
corporale, company, or partnership policy that certifies the contractor complies with the
nondiscrimination agreements and warranties under Connecticut General Statutes §$4a-60(a)(1) and
da-60afa)(l), as amended

INSTRUCTIONS:

For use by an entity (corporation, fimited liability company, or partnership) when entering into any contract
type with The Connecticut Health Insurance Exchange valued at $50,000 or more for any year of the
contract. Complete all sections of the form. Sign form in the presence of a Commissioner of the Superior
Court or Notary Public. Submit to The Connecticut Health Insurance Exchange prior to contract
execution.

AFFIDAVIT:

I, the undersigned, am over the age of eighteen {18) and understand and appreciate tlzgl:ggations of an

oath. Iam c 2 of ) @/{}Lf?‘?ﬁé?‘/&ﬁz M’Ddﬁ? an entity
Signatory’s Title Name of Entity

duly formed and existing under the laws of /V E LA V o M‘i‘
Name of State of Commonwealth

1 certify that I am authorized to executia & deliver this affidavit on behalf of
ClLbar ST anTELY £ IF and that
Name of Entity Name of Entity

has a policy in place that comp[ies with the nondiscrimination agreements and warranties of Connecticut
General Statutes §§ 45-6=0(a)i1) and 4a-60a(a)(1), as amended.

;
4

A §—ja—|7

Authorized Signatory =~ N Date

U/(; w/ ﬂ(;é,v'm ~

Printed Name

g 4
LA e ~
Sworn and subscribed to before meonthis_ i * dayof__% WAYNE ; 20 E .
% -
e Yol . . £ - T
I G ) L N

Commissioner of the-Superior Court/ - . Commissibner Expiration Date
Notary Public L
: LIANA J. KLIPREL ’
. Notary Pubtic, State of NeWw York :
; No. 01KL8086939 -
Qualifigd in New York County -
Qommission Explres May 4, 2015




CTHIX Ethics Form 5

PASE 9N '
““Z\j CONNECTICUT HEALTH INSURANCE EXCHANGE
:@égf(;f,-{, CONSULTING AGREEMENT AFFIDAVIT

Affidavit to accompany a bid or proposal for the purchase of goods and services with a value of $50,000 or
nore in a calendar or fiscal year, pursuant to Connecticut General Statutes 8§ 4a-81{a) and 4a-81(b). For
sole source or no bid contracts the form is submitted at time of coniract execution.

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut
General Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or contractor has
entered into more than one such consulting agreement, use a separate form for each agreement. Sign and
date the form in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or
contractor has not entered into a consuiting agreement, as defined by Connecticut General
Statutes § 4a-81(b)(1): Compilete only the shaded section of the form. Sign and date the form in the
presence of a Commissioner of the Superior Court or Notary Public.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if there is any change in the information contained in the most recently filed
affidavit not later than (1) thirty days after the effective date of any such change or (il) upon the submittal of
any new bid or proposal, whichever is earlier.

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day: ]

I, the undersigned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded
a contract, as described in Connecticut General Statutes § 4a-81(b), or that I am the individual awarded
such a contract who is authorized to execute such contract. I further swear that I have not entered into any
confjting agreament in connection with such contract, except for the agreement listed below:

5t STt CEo., Grolal SneiiBoy @M)/ LAC

Consultant’s Name and Title Name of Firm (if applicable) =

Mﬁ\? /3':;’;’2/0?';

Start Date End Date Cost
Description of Services Provided: /rﬂ ﬂ VinTlo s /ié: Shas i ST
/Uﬂeﬂ/fc;-r zéi//o[‘f?v/r uf'hj,ﬂ/aox‘ﬂf

Is the consultant a former State employee or former public official? ] YES @/NO

If YES:
Name of Former State Agency /' Termyination Date of Employment

Sworn as true to the best of my knowledge a/r)rjbelief Fub]ect;t ’”_the:penalties of fa!se statement,

é,/%““’

:Prmted. Name of Bidder or Contractor Slgnaé:uré of Prlheipal Mey Persormel

Jon Sitvomt

.:Pr_mt:ed Name (of above}

ﬁ,v'f i
E : t 3 I
Sworn and subscribed before me on thlS i" _day of AL p 205 o aini

Ty oA

LIANA J, KLIPPEL T

Notary Public, State of New York Commissioner of the Superior.Court '
No. 01KL.6086939 ~ . or Notary Public?/ k ‘
Qualifled in New York County f
Commission Expires May 4, 20186 SRy




CTHIX Ethics Form 1

Page 1 of 2
{;?‘...3'}3%".}

g\ﬁ% . CONNECTICUT HEALTH INSURANCE EXCHANGE
"’{{- GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Written or electronic certification to accompany a Connecticut Health Insurance Exchange
contract with a value of 850,000 or more in a calendar or fiscal year, pursuant to C.G.S. §§ 4-
250 and 4-252¢¢); Governor M. Jodi Rell’s Executive Orders No. 1, Para. 8, and No. 7C, Para.
10; and C.G.S. §9-612(g)(2)

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of
the Supetior Court or Notary Public. Submit the completed form to The Connecticut Health Insurance
Exchange ("CTHIX") at the time of initial contract execution and if there is a change in the information
contained in the most recently filed certification, such person shall submit an updated certification either (i}
not later than thirty (30) days after the effective date of such change or (ii) upon the submittal of any new
bid or proposal for a contract, whichever is earlier. Such person shall also submit an_accurate, updated
certification not later than fourfeen days after the twelve-month_anniversary of the most recently filed
certification_or updated certification.

CHECK ONE: [ﬂ/InitiaI Certification [ 12 Month Anniversary Update (Multi-year contracts only.)

[0 Updated Certification because of change of information contained in the most
recently filed certification or twelve-month anniversary update.

GIFT CERTIFICATION:
As used in this certification, the following terms have the meaning set forth below:

1) “Contract” means that conlract between The Connecticut Health Insurance Exchange and the
Contracior, attached hereto, or as otherwise described by CTHIX below;

2) If this is an Initlal Certification, “Execution Date” means the date the Contract Is fully executed by, and
becomaes effective between, the parties; if this is a twelve-month anniversary update, “Execution Date”
means the date this certification is signed by the Contractor;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4} “Applicable Public Official or State Employee” means any public official or state employee described in
C.G.S. §4-252(c)(1)(i) or (I);

5) “Gift” has the same meaning given that term in C.G.S. § 4-250(1);

6} “Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor,
and its or their agents, as described in C.G.S. §§ 4-250(5) and 4-252(c){1)}(B) and (C).

I, the undersigned, am a Principal or Key Personnel of the person, firm or corporation authorized to execute
this certification on behalf of the Contractor. I hereby certify that, no gifts were made by {A) such person,
firm, corporation, (B) any principals and key personnel of the person firm or corporation who participate
substantially in preparing bids, proposals or negotiating state contracts or {C) any agent of such, firm,
corporation, or principals or key personnel who participates substantially in preparing bids, proposals or
negotiating state contracts, to (i) any public official or state employee of the state agency or quasi-public
agency soliciting bids or proposals for state contracts who participates substantially in the preparation of bid
solicitations or request for proposals for state contracts or the negotiation or award of state contracts or (ji)
any public official or state employee of any other state agency, who has supervisory or appointing authority
over such state agency or quasi-public agency.

I further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or
which would result in the circumvention of) the above certification regarding Gifts by providing for any other
Principals, Key Personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee. I further certify that the Contractor made the bid or
proposal for the Contract without fraud or collusion with any person.




CTHIX Ethics Form 1
Page 2 of 2

CAMPAIGN CONTRIBUTION CERTIFICATION:

1 further certify that, on or after December 31, 2006, neither the Contractor nor any of its principals, as
defined in C.G.S. § 9-612(g)(1), has made any campaign contributions to, or solicited any contributions
on behalf of, any exploratory committee, candidate committee, political committee, or party committee
established by, or supporting or authorized to support, any candidate for statewide public office, in violation
of C.G.S. § 9-612(g)(2)(A). 1 further certify that all lawful campaign contributions that have been made
on or after December 31, 2006 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(g){(1),
to, or solicited on behalf of, any exploratory committee, candidate committee, political committee, or party
committee established by, or supporting or authorized to support any candidates for statewide publiic office
or the General Assembly, are listed below:

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution Date = Name of Contributor Recipient Value Description
341007 \/aﬁ;.()z,\mui ~ ﬁfﬁf/ L e Cﬂ}ﬁfm B lrso L Al
7-b-1091 Jo s Tpvnl [L/Péﬂ/& L B Gy /\}}Gﬂ-}?’f//ﬂf’"{) quv]oﬁ//%f’

oA v’) JJ/LWA rd Fag/wu{é« Doy Mkw‘i fova brot. 1 SLE Fauk

bio 1P J Sjuvaa ey forrete GAepszy Con £G4 /00 Bt

bt o PradT G JEPGTES B A, % lo®
Lo J,\ﬂw,ﬁ + fowad“’ 6"? ﬂﬁmr %»' 2;}5/ fm%j

Lawful Campaign Contributions to Candidates for the General Assembly:

Contribution Date  Name of Contributor Recipient Value Description

Sworn as true to the best of my knowledge and belief, subject to the penaities of false statement,

s bTeda o v SjLvwd

Printed Contractor i’jame= .;' Printed Name of Authorized Official

‘, R

R

Signature of Auﬁhni‘?zed Official -

Subscrlbed and acknowledged before me th;s
LIANA . KLIPPEL
Notary Public, State of New York
No, 01KL6086939
ified in New York County

Coiiinissioner of the'Shperior Cdur§ (or Notary Public)
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CTHIX Ethics Form 3

“% #c  CONNECTICUT HEALTH INSURANCE EXCHANGE
\,,?a,;i@“_ !, CERTIFICATION OF STATE AGENCY OFFICIAL OR EMPLOYEE
“Cetans® " AUTHORIZED TO EXECUTE CONTRACT

Certification to accompany Connecticut Health Insurance Exchange contract, having a valwe of
850,000 or more, pursuant to Connecticut General Statutes §§ 4-250 and 4-232(b), and
Governor M. Jodi Rell’s Executive Order 7C, Paragraph 18

INSTRUCTIONS:

Complete all sections of the form. Sign and date in the presence of a Commissioner of the Superior Court or
Notary Public. Submit to the awarding State agency at the time of contract execution.

CERTIFICATION:

1, the undersigned ey A Ceiind i ha A of the Connecticut Health Insurance Exchange
{“CTHIX"), certify that (1) I am authorized to execute the attached contract on behalf of CTHIX, and (2}
the selection of the contractor named below was not the result of collusion, the giving of a gift or the
promise of a gift, compensation, fraud or inappropriate influence from any person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Glehal Stesricy CReuys g <
Contractor Name

Connecti/my!ea[i?wance Exchéhge
By Q{. ‘// e %" (/) 2,
) / L = .

Date
fe{ E s f d (:'tf-":. AL, "g? "?'VUE 5/ ,‘_" (
Printed Name Title
7 " 7 )
Sworn and subscribed before me on this i day of _ -~/ ceou ,20/7.7.
~

e o
c““”“fz: ’:?-*f_rt_éc,_iwm Zé ,}\iﬁy}-iﬂ >
Commissioner of the Superior Court A} BT AR
or-Notary-Public




