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Post-ACA Enrollment Survey

Among Newly-Enrolled & Uninsured Adults 18 to 64
N = 671 newly-enrolled; N = 853 still uninsured
Fielded April 10 — 28, 2014
Margin of sampling error for total is +/- 2.9 percentage points
Enrolled MOE, +/- 5.2; Uninsured MOE, +/- 3.8

May 12, 2014

This is a survey about health insurance. It is not a political survey or for the government. It is not
a survey that comes from health insurance companies. It comes from a non-profit group that
works on health care. We will keep your responses private and confidential. Thank you for
taking the time to respond.

Screening Questions
Enrolled Uninsured

n=671  n=853
1. Do you have health insurance right now?
Yes, | have insurance .......ccccoevveeiieiiiii 8o o}
| applied for a plan,
but don’t have an insurance card yet .........cccceeeeninenn. 20 o)
No, | do not have insurance .......cccccceeeeeeeeeeieen, 1 100

2. IF Q1=3: Do you have military, VA benefits, or get care through
[MEDICAID/STATE NAME]? Base n=856

Yes, military/VA/Tricare TERMINATE ........ccccoeiviiiennne o] -
Yes, [MEDICAID/STATENAME]GO TO Q4 ...ccvvvvneeeeee. 1 -
Lo T o Vo = 100 100



3.

IF Q1=1 OR Q1=2: Is your insurance coverage from: Base n=668

Your job TERMINATE ..o -
Your spouse’s job TERMINATE ........cccoeiiiiiniieiiieene -
Your parent’s insurance plan TERMINATE .................... -
MEDICAID/STATENAME ..o, 31
Medicare TERMINATE.......cooiiiiiiiiiiiie e -
Military/VA/Tricare TERMINATE .....ccoiiiiiiiieeiee, -
A plan you bought on yourown .........ccccoeciiiiiiiiiincnnne 17
A plan you bought on your own through an insurance
agent or broker ... 6
HealthCare.gov/STATE NAME .....ccccoooiiiiiiiiiiiceiees 42
Somewhere else (SPECIFY) ...coeeveeeieieeeeeeeeeeeeeee 4

IF (Q1=1/2) OR (Q2=2): When did you sign up for your current health insurance
plan/MEDICAID/STATE NAME]? Base n=671

After April 15, 2014 TERMINATE ....ccvviiiiiiiieeieeee -
April 21— April 15, 2014 «ooovceiiiiiiiee e 8
Last month —March 2024 ....ccccvvieieieiii 31
February 2014 «.ocueeeiiiieeie e 14
JANUANY 2004 weveiiiiiiiiciiee e 15
DeCcemMbEr 2013 ..ooiiiiiiiiiiee e 17
NOVEMDEr 2013 ... 8
OCtober 2013 i 7
Before last October 2013 TERMINATE........cccceeeevnnenn. -
I'm not sure TERMINATE ..., -

IF Q3=4 OR 6 THOUGH 10: Did you get your insurance through [the Health
Insurance Marketplace, sometimes called “HealthCare.gov”/STATE NAME]?
This is the marketplace that is part of the new health care law with gold, silver,
and bronze plans. Base n=671

Yes, | got insurance through
[HealthCare.gov/STATE NAME] .......cooiiiiiiiiiniiceiieens 57



6.

6B.

Enrolled Uninsured
n=671 n=853

IF Q1=1/2 OR 2=2: Before you signed up for your insurance plan, were you
uninsured Base n=671

Yes, | was UniNSured ........cccvvveeieeeeeicciiieee e 58
No, | had insurance all

the way up until I signed up foraplan........ccccecvviienn. 41
REF s 1
IF Q6=2: Was the insurance plan you had before this one from... Base n=298
YOUF JOD ittt 20
YOUF SPOUSE’S JOD ..o 6
Your parent’sinsurance plan .......cccoceeeeiiiiiee e 7
MEDICAID/STATENAME ..., 14
MEAICAre ...t 2
Military/VAITICAre oo 1
A plan you bought on yourown .........ccccocciiiiiiiiiinennnn 27
A plan you bought on your own through

an insurance agent or broker ...........ccccooiiii. 11
Somewhere else (SPECIFY) ...coovueeeieieeeeeeeeeeeeeee 12

IF Q6=1 OR Q1=2 OR 3: How long [Q6=1: had/OTHERS: have] you been without
health insurance? Base n=1,250

Lessthanone month........cccvvvvviviiiiii, 8 4
Onetothree months.......cccceeiiiiiiiiiie e, 12 5
Three to siXxMONths........cooiiiiiiiiiiiee e, 11 5
SiXx MONtS t0 @ YEAr ....eii i 12 7
Longer than @ year .......ccoueeieiiiieie e 58 79

REFF e e 1 o]



8.

Enrolled Uninsured
n=671 n=853

In general, how would you rate your current health status?

EXCElleNnt ... 11 10
Very gOOd......uuiiiiiiiiiie et 32 26
(CTo o Tc I SRRSO 34 35
F il 17 18
P OO e 3 5
Prefer Not to Say ...covve i 2 6
REF s 1 1

Knowledge Questions (All Respondents)

There has been a lot of confusion about the Affordable Care Act —the new health care

law sometimes called Obamacare.

9.

10.

Do you feel like you have enough information about the new health care law and

how it affects you?

Y S et eaaas 41 25

Lo 34 40

FMNOT SUFe .o 24 35

REF s 0 1

As far as you know, does the new law give [SPLIT A: financial help/SPLIT B: tax

subsidies] to low and moderate income Americans who need insurance? It is

okay if you are not sure.

Yes, the law doesthis........ccccveiiiiiiiii e, 56 26
No, the law does not do this ..., 10 14
M NOT SUME .. 34 60



11.

12.

13.

Enrolled Uninsured
n=671 n=853

As far as you know, does the new law say that people have to get health
insurance? It is okay if you are not sure.

Yes, the [aw says this.......ccccceviiiiiie e 77 60

No, the law doesn’t say this.......ccccceviiiiiiiiiiieeie, 8 6

M NOT SUNe e 15 32

REF 1 2

As far as you know, does the new law say that most people have to pay a fine if

they don’'t get insurance? It is okay if you are not sure.

Yes, the [aw says this.......cccccoiiiiiiiii e 84 69

No, the law doesn’t say this........ccccceviiiiiiiiiiiiieie, 4 3

"M NOT SUF@ L 12 26

REF s 1 1

Have you heard that there are brand new health insurance plans available in

STATE for people who don’t have insurance?

Yes, | have heard this........ccccccviiiiiiiii e, 35 29
No, I have not heard this...........ooovvviii, 43 41
FMNOT SUFe e 22 29



Enrolled Uninsured
n=671 n=853

14. The law does say most people have to pay a fine if they don’t have insurance. Do
you know when people have to get health insurance by in order to avoid paying
a fine? It is okay if you are not sure.

DeCcembEr 2013 ..oooiiiiiiiiiee e 1 1
JANUANY 2004 weveiiiiiiiiciiee e 2 1
February 2014 «.ocueeeiiiieeie e o) 1
MArCh 2004 weveeeeeeieiiiieeee e 30 33
APFI 2004 weviiiiiiiie e 21 9
MaAY 2004 uuuiiieieiieeiee s 4 1
JUNE 2004 cuniiiii i 1 1
JUIY 2004 o o) o)
AUQUSTE 2004 coovviiiiiiiiiiiiiii 0 0
SePtEMDEr 2004 cuvvieiiiiiiiee e o) o)
OCtOber 2014 «ooooieieiieiiieeee e o) o)
NOVEMDEI 2004 .uvvviviiiiiiiiiiiiieeieeeeeeeeeeeeeeeeeeeee e, 1 1
December 2014 ..uuuvuvveeiieiiieiiiiiiieeee 2 1
Anytime this Year ..o 2 3
I dont know When ........oooiiiiiiiiiie e, 35 48

15. How much is the fine if you [INSURED: did UNINSURED: do] not have
insurance? It is okay if you are not sure.

LeSSthan $O5. . uuiiieiiiiie e 10 5
ETo YRR 12 9
MOre than $95....eei e 10 11
M NOT SUME .. 68 73
REF s 0 2



16.

17.

18.

19.

Enrolled Uninsured
n=671 n=853

As far as you know, does the new law give money to states so they can cover
more people through MEDICAID/STATE NAME, which provides free or low-cost
health care coverage? It is okay if you are not sure.

Yes, the law does this.......ccccceveiiiiiiiiii e, 31 16
No, the law does not do this ...........cccceeee. 6 6
M NOT SUME .. 62 75
REF e 1 2

IF YES IN Q16: Did your state take the money and expand MEDICAID/STATE
NAME so more people can get it? It is okay if you are not sure. Base n=389

Y S et eaaas 45 29
N TP 24 36
FMNOT SUNe o 31 35
(IF NOT MEDICAID) Let's say you need insurance and found out you could

qualify for free or low-cost coverage through MEDICAID/STATE NAME. Would
you sign up for it? Base n=1,333

D =TSP 71 60
N O et 12 11
M NOT SUME e, 18 27
REF s 0 2
Have you heard about the website www.healthcare.gov?

Yes, I've heard of it ......ccoooviviiiiiiiic e 85 69
No, I havent heard of it ........cccovvveiiieiiiieee e, 8 17
FMNOT SUNe o 7 13
REF s 0 1



Enrolled Uninsured
n=671 n=853

20. IF FE: Have you been to the website www.healthcare.gov yet? Base n=988

Y B ettt aaeeaaes 65 36
I Lo TP 32 55
M NOT SUNe e 3 7
REF s 0 2

21. IF SBE: In STATE, there is a new marketplace called STATE NAME. Have you
been to that website yet? Base n=536

Yes, 'VE DEEN ... 63 28
NO, I havent ....cooiiiieee e 32 60
"M NOT SUF@ Lo 6 12
REF s 0 1
Total

Has beento FEOr SBE ..., 64 33
Has not been to marketplace site ........cccceeviiieeiinnnnn. 36 67

22. When can people sign up for insurance at HealthCare.gov/ STATE NAME? Check
any that apply.

ANYEIME oo 43 30
APFI 2004 weviiiiiiiie e 9 5
MaAY 2004 uuuiiiieieieeeee s 2 1
JUNE 2004 cuniiiii i 1 o}
JUIY 2004 o o) o)
AUQUSE 2014 coovviiiiiiiiiiiiiii 1 0
SePtEMDEr 2004 cuvvviiiiiiiieeiiee e 1 o)
OCtOber 2014 coooeeeeeiiiiiieeee e 4 2
NOVEMDEI 2014 .uvvvviiiiiiiiiiiiiieeieeeeeeeeeeeeeeeeeeeee e, 4 3
DECEMDEr 2014 oo 3 2
M NOT SUME .. 38 59



23.

24.

Enrolled Uninsured
n=671 n=853

Does the new law allow people to enroll through HealthCare.gov/ STATE NAME
any time during the year if they have life changing events like getting married or
having a baby? Itis okay if you are not sure.

Yes, the law allows this.........cccoeeiiiiiiiii, 36 19

No, the law does not allow this...........ccciiiiiiiiiiiinnnen. 6 5

FMNOT SUNe o 57 75

REF s 1 1

Are there places you can go in your community to get in-person help to enroll in

the new health insurance marketplace sometimes known as
HealthCare.gov/STATE NAME?

(=P YA 23
I Lo TP 9 9
M NOT SUME e, 46 66
REF e 1 2



25. As far as you know, are any of these things part of the new health care law or
not? It is okay if you are not sure. RANDOMIZE

Plans must cover
preventive care for free

Plans can’t deny people
coverage based on pre-
existing conditions
Plans have to set limits
on out-of-pocket costs
for patients

Children can stay on a
parent’s plan up to the
age of 26 years

There is free in-person
help with signing up for
health insurance

Enrolled
Uninsured

Enrolled
Uninsured

Enrolled
Uninsured

Enrolled
Uninsured

Enrolled
Uninsured

Yes

41
24
67
42

41
20

58
36

43
28

No
8

7

[e) |V,

Not sure

5o
67

27
48

52
73

38
57

49
65

26. Insurance can be very confusing. Do you know what each of these mean? It is
okay if you are not sure. RANDOMIZE

Q

Open enrollment

Deductible
Co-pay
Premium

Out of pocket maximum

Enrolled
Uninsured
Enrolled
Uninsured
Enrolled
Uninsured
Enrolled
Uninsured
Enrolled
Uninsured

Yes

69
47
76
56
8o
63
70
48
71
48

No

12
17
8

14
6

12
10
18
10
18

Not sure

19
34
15
28
13
24
18
32
19
32

10



Newly-Enrolled Only

27. Were any of these reasons why you decided to sign up for health insurance?

28.

Check any that apply. RANDOMIZE Base n=671

| could afford @ plan .......oooveiiiiie e 19
| got financial help/a tax subsidy .........cccooviiiiiiii 15
To gotothe dOCtor.......ociiiiiiiiiii e 35
To get my Medications........cocviiiiiieiiiiee e 24
| was worried about getting sick .........ccooiiiiiiiiiiii 26
| was worried about having large medical bills .............c.cocciiiinen 30
| was already in debt from previous medical bills ..............cccoeeeeeeen 8
Friends or family talked to me about it .........ccccevviiiiiiiie 7

| have an ongoing health condition and needed insurance.............. 19
| wanted health insurance for my family ..........cccooiiiiiis 23
| wanted dental Care .........ooeiiiiiiiiiie e 13
[t IS TNE AW .o 36
I didn’t want to pay the fine ........cccoviiiiiiiie e 34
| qualified for MEDICAID/STATE NAME .......ccoiiiiiiiie e 23
Other (SPECIFCY) .ottt 6
What was the MAIN reason you signed up for health insurance? JUST CHOOSE
ONE Base n=671

| could afford @ plan .......oooieiiiiie e 5

| got financial help/a tax subsidy .........cccooiiiiiiiii, 3
To gotothe doCtor.......ociiiiiiiii e 9
To get my Medications........cocuiiiiieiiiiei e 3

| was worried about getting sick .........ccoeiiiiiiiiii 8

| was worried about having large medical bills .............c.ccocciiiiin 7

| was already in debt from previous medical bills ..............cccoeeeeee. 1
Friends or family talked to me about it ........ccccceeviiiiiiiiiee o)

| have an ongoing health condition and needed insurance.............. 10
| wanted health insurance for my family ..........cccooiiiiiis 14
lwanted dental Care .......cooueviiiiiiiiic e 1
[t iS the JaW ..o 11
I didn’t want to pay the fine ........cccoviiiiiiiie e 12
| qualified for MEDICAID/STATE NAME .......ccoiiiiiiiieiiie e 12
Other (SPECIFCY) e 5

11



29. If the law did not require you to have insurance, would you have still signed up?

30.

31.

Base n=671

Y S e 60

I Lo TP 19

'M NOT SUME .., 21

Did you sign up for insurance...(Check all that apply) Base n=671

ONliNE ON MY OWN ..eeiiiiiiiiie e 52

[N PEISON L.t 18

BY PhONE .. 20

Paper application .......cccceiiiiiiiiii e 14

Other (SPECIFY) e 9

Did any of these people help you choose a plan or sign up for insurance: Base

n=671

1Y/ o o T 7
DA oo 3
Child e 3
Spouse/boyfriend/girlfriend/partner..........ccccceeriennenne 15
Other family member.........ccccoviiiiiiii e, 3
Frend....ooo e 2
COWOIKET i 1
Someone from a local organization

who was trained to help people enroll ..........cccovieee. 10
A telephone customer service representative

who worked for HealthCare.gov/STATE NAME ............ 9
Do Tt {0 0
Other health care professional ........ccccooviiiiiieeeen. 2
Insurance agent or broker..........ccccieiiiiiiiiiiiice 13
No one helped me ........ooeeiiiiiiii e A

12



32. How easy or hard was it to sign up for health insurance? Base n=671

VMY CASY..ceiiiiiiiiei ettt 30
SOMEWhAt aSY ....eiiieiiiiee e 39
Somewhat hard........coociiiii 22
Very hard ..o 9

33. IFWENT TO SITE IN Q20/Q21: How many times would you say you went to
HealthCare.gov/STATE NAME in total? Your best guess is fine. Base n=471

0 I o PP 12
b ] = 14
BN e 17
R W 0 = 12
IS e 14
6 -9 TIMES. i 11
10 OF MOKE TIM@S. it 18



34. How easy or hard was it to do the following when you applied for health
insurance: Base n=671

Very Swht Swht Very Not
easy easy hard hard sure

a. Find answers to your questions 20 32 22 12 13
b. Create a user account with a password 36 27 9 7 20
c. Prove your identity 46 28 7 6 12
d. Figure out your income 38 30 11 6 14
e. Choose a health plan 23 33 19 10 13
f. Find out how much the plans would cost 29 35 12 9 14
you

g. Find out what the plans would cover 23 31 20 11 14
h. Find out what doctors are covered by 19 29 21 12 17
the plans

i. Compare different health insurance 25 29 17 9 17
plans and costs

j. Find out how the financial assistance/tax 18 23 16 10 32
credit worked

k. Get the documents you were required 24 25 12 7 30
to scan, fax or mail in

|. Figure out next steps once you 25 31 17 11 14

completed the application

35. IFLATNO: Could you apply for a plan in Spanish or use an interpreter? Base
n=109

Y S ettt 61
Lo TR 18
M NOT SUME oo 20
REF e 1

n=109

Y S et eaaas 75
I Lo TP 11
[ AON T KNOW v, 14

14



37. Think back to when you first started to sign up for a new plan. How much time
passed between when you first started the process and when you actually
signed up for a plan? Base n=671

ONE day OF €SS ... 19
TWOo days t0 @ WEEK .....coeviiiiiiiiiiiee e 20
Between aweekandamonth..........cccooociiiiiinininnnen, 32
More than amonth........ccooiiiiiii e 28
REF e 2

38. What was the total amount of time you spent signing up for a new plan? Include
any time you spent creating an account, looking at plans, looking up information,
or getting help from others. Base n=671

Less than one hour .......eeeeveiiiiiiiiiiiii, 14
AbOUL ONE OUT ... 18
274 NOUIS ... 30
LEOBNOUIS . 13
610 12 NOUIS....iiiiiiiiiee e 9

More than 12 hours ........cccoiiiiiiiiiiiee e, 15
REF e 2

39. IF PRIVATE PLAN: What level plan did you choose? Base n=480

CatastrophiC ...eeeoiieeee e 2
BrONZE.... o 16
SHIVET e 35
GOl e 6
o YT U o o PRSP 3
M NOT SUME .. 38
REF et 1

15



40.

41.

42.

43.

IF PRIVATE PLAN: Why did you choose that plan? Choose the most important
reason. Base n=480

It was the least eXpPenSiVe ........cocveieiiiiiiiie e 25
It had the best coverage for what | could afford...........ccccevnenne. 48
| liked the doctors that were covered...........ccocovveviiiiiiiiicce, 2
| had a plan like this before ........cocoveiiiiii e, 7
| JUST QUESSEA. ... 5
| knew the health insurance company .......c.cccceeiiiieeiniiee e, 4
Other (SPECIFY ) e 9

IF PRIVATE PLAN: What was the most important cost to you when you were
looking at your plan? Base n=480

The amount you would pay every month (premium) ................... 61
The deductible (how much you would pay in a year

before your insurance Kicks in).........cooovieiieiiieiiiesee e, 11
The co-pays for doctor visits

(how much you would pay out of pocket) .........cceeviiiiiiieeiiennne 8
The co-pays for prescriptions

(how much you would pay out of pocket) .........cceeviiiiiiieeiiennne 3
The amount you would pay for hospital Visits ...........ccceeveirennnnns 2
The most you would ever pay in a year for

health care (out-of-pocket limit).........cocoveriiiiiiiiieee e 14
IF PRIVATE PLAN: How much do you have to pay out of pocket every month for

your premium with your new plan? Base n=480

BO L0 $LO ettt 25

$50 10 $OG 1.utiiiitii ettt 11

$LO0 L0 BLLG ettt ettt 11

$LE0 O $24:0 ieiurrieiriie it ettt 15

$250 T0 $499 weurrieiuriieiiii ettt 17

$500 aNd ADOVE ...eiiiiiiiiiii e 12

REF oottt ettt e et er e, 9

IF PRIVATE PLAN Did you receive financial help, subsidy, or a tax credit? Base

n=480

(=P 47
I Lo TP 37
L AON T KNOW v, 16

16



44. IF PRIVATE PLAN: Would you say your monthly payment (premium) is more

45.

46.

than you expected, less than you expected, or about the same as you expected
to pay? Base n=480

More than expected ........cooceveiiiiiie i 31

Less than expected........ccoooieeiiiiiiieeeiieee e 25

About the same as | expected.......cccooveeeeiiiiieiiniiieeene 28

NOT SUI e 15

REF s 1

IF PRIVATE PLAN: How confident are you that you will be able to afford your
premium payment each month? Base n=480

Very confident.....c.oooiiiiiiee e 40

Somewhat confident..........cccceeeiviiiie e 34

Not too confident.........cooieiiiiiiiiee 16

Not at all confident...........cccovveeiiiiiiee e, 9

REF s 1

IF PRIVATE PLAN: If your income goes up during the year, does your premium

payment go up? Base n=480

Y S e 26
I Lo TP 29
FMNOT SUFe e 45
R e 1

17



47.

48.

49.

50.

51

52.

IF PRIVATE PLAN: If your income goes up during the year, do you have to pay
money back at tax time? Base n=480

Y B e 22

I Lo TP 23
FMNOT SUNe o 54

REF e 1

IF MEDICAID/STATE NAME Did you think you would qualify for

MEDICAID/STATE NAME when you started looking for insurance? Base n=191

Yes, | thought I would qualify........ccooviiiiiiiiii, 52

No, I did not think I would qualify ........ccccoeoiiiiienins 25

| didn‘t think about it eitherway .........ccoceveviiiiinnnn. 21

REF s 1

Do you feel [PRIVATE: your plan / MEDICAID/STATE NAME] has enough

doctors and providers to choose from? Base n=671

Y B ettt aaeeaaes 56

I Lo TP 13

FMNOT SUNe o 30

REF 1

Have you tried to see a doctor with your new insurance? Base n=671

Y B ettt aaeeaaes 38

NOT YT .. 61

REF 1

Have you tried to get prescriptions with your new insurance? Base n=671
Y B ettt aaeeaaes 36

NOT YT ..o 63

REF 1

Have you had any problems using your insurance to get the health care you

need? Base n=671

Yes, I've had problems..........cooiiiiiiiee e 9
No, I've had no problems .........ccciieiiiiiie, 42
| havent tried tO USE it ..eveeeeiiiiiiiiieee e, 49
REF e 1

18



53. Are you happy with your coverage? Base n=671

Very hapPY oot 20
Somewhat happy ...ocoooieeeeiie e 21
Neither happy nor unhappy ......ccccoveiiiieieniiieeeee, 16
Somewhat Unhappy ....ceeeeiiiiiieeeeee e 7
Very UNNAPPY «.eeeeeeiiiiieeiiiieee et 4
Toosoontotell ....ccuvvieeiiiiiii e 31
REF s 1

54. What best describes what it feels like to have health insurance? Base n=671

IN CONEIOL ... 12
RElIEVEd ....vviiiiiiiieeeeeee e, 47
CONFUSEA .. 10
Financially stressed ..........oocoviiiiiieeiiie e 12
It does not really affect me ......ccooveeiiiiiie 17

REF 2



Still Uninsured Total Uninsured
N =853

55. Was there a time since October of last year (2013) that you tried looking for
health insurance? Check all months that apply. Base n=853

OcCtober, 2013 i 9

November, 2013 . ..cciiiiiieeeeecee e 9

December, 2013 ..oooiiiiiiiee e 10
JaNUArY, 2004 .coiiiiiiiiie 10
February, 2014 ..ccveiiieee e 11
March, 2004 ..uuvvveieiiiiiiiiiieeeeeeeeeeeeee e, 13
AN ANy e 63

56. IF DIDN'T TRY IN Qs5: What are the most important reasons why you didn’t
look forinsurance? CHECK ALL THAT APPLY Base n=494

| dont Need iNSUrANCe ......cooveiiiiiiieee e 9
| can’t afford iNSurance ........ccccvveeeeeeeieceeee e 48
| am waiting to get insurance through ajob.................. 11
[t Was t00 CONFUSING ...ooveiiiiiiiiiiier e 15
| dont want Obamacare ........cccveeeeeeeeiiciiiieee e 20
The website was broken ..........cccccoool 4
| heard bad storiesinthe news...................c.coc. 7
| didn’t think | was eligible ..........ccccoiiiiiis 18
Other [SPECIFY .o 15

57. IFWENT TO SITE IN Q20/21: How many times would you say you went to
HealthCare.gov/STATE NAME in total? Your best guess is fine. Base n=332

O e 19
2 IS e 22
IS e e 17
R W 0 =P 11
IS e 9

B-9 TIMES . 6

10 Or MOFe tiMES ..o 12



58. IF LOOKED FOR INSURANCE Q55=YES Did you do any of the following?

59.

60.

CHECK ALL THAT APPLY Base n=345

Tried to get answers to your qUESIONS .........cccveevveeenneenne 52

Looked to see if you might qualify for

financial help ..o 59

Looked at the plans available in your area.........cccccceeneee. 56

Called the phone number for help........cccoviiiiiiiiiee. 26

GOt in-person help ... 12

Created a user account with a password ..........ccccoeeveeeens 36

Started an application .......cccccoiviiiiiii Lt

IF LOOKED FOR INSURANCE Q55=YES: Were you able to... Base n=345
See how much plans would cost yoU.........coeeiiiiiiiiiiiienens 65

See what the plans would cover ........cccocoiiiiiiiiiiieees 51

See what financial assistance or

tax credit you would get .........ccooviiiiiiiiiiniicc 38

See if you qualified for

MEDICAID/STATE NAME ..., 41

Compare different health plans ..........ccccooiiiniiiininnen. 51

See what doctors would be covered by each plan.............. 22

Start an application ........oooiiiiiiii 56

IF LOOKED FOR INSURANCE Q55=YES: What was the total amount of time you

spent looking for insurance or trying to sign up? Include any time you spent
creating an account, looking at plans, looking up information, or getting help

from others. Base n=345

Less than 0ne hoUN .....ueeeeeeeiieeeeeeeeeeee e 18
ADOUL ONE NOUN ... 22
274 NOUIS .. 29
LTO B NOUIS . 13
(SR o T To 1N ¢ 6

More than 12 OUIS ........eeeeiieeieeeeeeeee e 12

21



61. IF LOOKED FOR INSURANCE Q55=YES Why didn’t you sign up for health

insurance? CHECK ALL THAT APPLY Base n=345

| dONt NEEd INSUMANCE ..eevviieeiiiiiieee e 3

| am waiting to get insurance through ajob.......c.cccccoviienne. 7
[t Was t00 CONFUSING ..coveiiiiiiiiiieec e 26
I dont want Obamacare ........ccccuvviieeeeei i 13
I haventhad time........eveeeeeiiiiiiieeeeeeeeeeeeeeeee e, 4

| could not get my questions answered...........ccccoecveeiinicennen. 19
| could not figure out how much the plans would cost............ 21
| thought | had more time to apply......cocevcviiiiiiiciiec, 8
The costs aren't worth it forme........ccccceeeiiiii i 39
The law will probably change...........ccccooiiiiiiiii, 5

| didn't want to give all of my personal information ............... 8
Website problems ........cooeiiiiiiie e 27
There was not enough information in my language................ 1

| could not get help enrolling in my language...........c.ccccue.. 2

| was worried about immigration problems

if | completed the application .........cccoviiiiiiiiiiie 1

| was not sure if was eligible ... 17
Other (SPECIFY ) et 27

22



62. IF LOOKED FOR INSURANCE Q55=YES What is the MAIN reason you didn’t sign

63.

up for health insurance? JUST CHOOSE ONE Base n=345

| don‘t Need INSUFANCE ....cocuviiiiiiciiiie e 1

| am waiting to get insurance

through @ Job ... 4
[t Was t00 CONFUSING ..ooviiiiieiiiiiiii e 7

I don't want Obamacare .........eeeeeeevieieieiiiiieieeeeeeeeeeeeeeeeeeeeeeee 7

I havent have time ..o 1

| could not get my questions answered...........ccccoeciievciieinciieennee. 3

| could not figure out how much the plans would cost.................. 6

| thought | had more time to apply......ccceveiiiiiiiiiic 2
The costs aren"t worth it for me .......coceeiiiiieniiic e 26
The law will probably change..........coccooiiiiiiiii, 1
Website problems ... 12
There was not enough information in my language ..................... o

| could not get help enrolling in my language...........ccccoeeniieennn. o

| was worried about immigration problems

if | completed the application .........cccoviiiiiiini )

| was not sure if was eligible ..o 6
Other (SPECIFY ) et 25
ALL UNINSURED: If you do plan on getting health insurance coverage when do

you think you'll get it? Base n=853

APFI 2004 weviiiiiiie e 2
MY 2004 uuuiiee e 5
JUNE 2004 coviiiii e 3
JUIY 2004 v 2
AUQUST 2004 oo 1
SEPLEMDEI 2004 cuuviiieiiiiiie e 1
(@ el o] o=] g o 1 VAU 1
NOVEMDEIS 2004 w.vvvvviiiiiiiiiiiiiieeeeeeeeeeee et 1
DECEMDEI 2014 wuvvvviiiiiiiiiiieeieeeeeeeeeeeeeee e 1
NEXE VAN — 2005 ciiiieiiiiiiiieee e ee et e e e e e eeenes 4
N NOT SUME Lo e e e eeeees 56
| don‘t plan on getting iNSUranCe..........ccoocveiiiiieniieesee e 19
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64.

65.

[RANDOMIZE TO HALF] Most people who did not sign up for insurance by
March 31* 2014 will have to pay a fine. The fine will be $95 or 1% of your income
—whichever is higher. The fine goes up each year. By 2016, the fine will be $695
or 2.5% of your income, whichever is higher.

Do you think you will get insurance for next year if you are still uninsured? Base
n=853

Definitely «veeeieee e 16
Probably.......ooiiee 26
Probably NOt ........oviiie 7
Definitely NOt ....cveieiieeiee e 7
M NOT SUME e 42
REF s 1
IF DEFINITLY OR PROBABLY IN Q64 What is the MAIN reason you would sign
up for insurance next year? CHOOSE ONE Base n=357

| could afford a plan ......cccooieiiiii e 11
| got financial help/a subsidy.........c.cccooviiiiiiiiiice 1
Togotothe doctor.......cocviiiiiiiiiiiii 13
To get my medications.........ccceeviiieiiiieiiie e 3

| am worried about getting sick ........cccoeiiiiiiiiiiis 9

| am worried about having large medical bills ............... 7

| can talk to friends or family about it.........ccccoeeeeiiens )
| wanted my family to have health insurance................. 10
| have an ongoing health condition and

needed INSUFANCE ........ccuviiiiiieiiiie e 6

| wanted dental Care ........oeevvveeevieiiiiiiiiiiii 4
[tis the JaW ...oooiiii e 11
| didn’t want to pay the fine .........ccccevviiiiiiiiic e 14
| qualified for MEDICAID/STATE NAME........ccccveviinennne 2

| could not get health insurance through my job ........... 3
Other (SPECIFCY) i 4
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66. Do any of these describe why you did not sign up? Choose one. Base n=853

| don't want health insurance.........ccccccooiiiiiiiiii e 15
| meant to sign up but things kept getting in the way................ 18
I didn’t know | could SigN UP.....ceveiiiieiiicciiec e 15
| wanted to sign up but couldn’t find anything

that worked forme.........coocviiiiiiiie e 43
REF oottt e ettt e 9

Exposure (All Respondents)

Enrolled Uninsured
n=671  n=853

67. Where have you been getting information about new health insurance options
including HealthCare.gov/ STATE NAME? CHECK ALL THAT APPLY

NEWS .t e e eeeans 39 L4
AdVErtiSEMENTS ...coiiiiiieiiieee e 18 16
Community events like health fairs........cccccccceivinnneen. 5 3
My church or other place of worship.........ccccoevieeiienn. 3 2
Friends and family ........cccooiiiii i 21 21
Websites/online searches ..........cccoeeiiiiiieeiiiiiiiiieeee, 36 23
e [0 el o] SOOI 3 4
AoSpital ... 3 2
Facebook/twitter/social media .......ccuvveeeieeeiieiieaeeennn. 4 5
An insurance agent or COMpPany .........ccccceeeeeeiiinnnnnnnnn, 12 4
An accountant........ooooiiiiiiiiii e 1 1
Ahealth cliniC.....ooooiii 4 7
A local community organization ..........ccccceeeeiiieiiieennn 4 4
MY €MPIOYET i 2 3
Other [SPECIFY .ot 4 3
None of the above..........ccovcviviiiiiiieecce e, 22 29



Enrolled Uninsured

n=671

n=853

68. What has been your MAIN source of information for you about new health
insurance options including HealthCare.gov/ STATE NAME? CHOOSE ONE

69.

NEWS .t e e eeeans 21 31
AdVErtisSEMENTS .....viiiiieeiiciiieee e 6 5
Community events like health fairs........cccccccoevieeneen. 1 1
My church or other place of worship........ccccoeiieeinens 1 o)
Friends and family ... 9 8
Websites/online searches ........oooeeeeeeeiieieeeeeeeeeaen, 22 14
A dOCEON i 1 1
AoSpital ... 2 1
Facebook/twitter/social media .......covvveeeieeiiieiiiieeennn. 1 1
An insurance agent or COMpPany ..........cccceeeeeeeiinnnnnnnnn, 7 2
An accountant.........oooiiiiiiiii e 0 0
Ahealth cliniC....ccoveiiiie 1 3
A local community organization ..........ccccceeeeviieiineennn 2 2
MY €MPIOYET i o) 1
Other [SPECIFY .o 3 2
None of the above.........ccovciiiiiiiiiiee e, 22 29
IF Q67 OR Q68=NEWS What has been your main news source on this issue?
Base n=673

Local television news programs...........ccceevveeeiveenineenns 42 49
National/ Cable television news programs

(includes CNN, Fox News, NBC Nightly News)............. 25 27
Print NEWSPAPEIS....covviiiiiiiee e 9 4
Radio NEWS Programs ..........cceeueeenrieiiiee e 3 4
ONliNE NEWS SOUICES ... et 19 15
Other [SPECIFY .o o 1
REF s 2 0
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Enrolled Uninsured

n=671

n=853

70. Have you seen or heard advertisements about new health insurance options

71.

including Healthcare.gov/STATE NAME?

42
29
28

87
24
24

10
8

4
10

Y S et 51
Lo 27
'M NOT SUNe ..o, 22
REF s 1
IF YES IN Q70: Where have you seen or heard these ads? CHECK ALL THAT
APPLY Base n=756

TV e 83
2 o [ o PP 32
ONliNE oo 27
Outside places like billboards or the sides

OF DUSES ... 15
Health fairs and other community events..................... 9
Supermarkets or pharmacies.........cccevvveveeiiiiieeeniieenn. 6
NEWSPAPEIS .ttt ettt ettt et e e e e e e e e e 16
Other [SPECIFY .o 1
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Enrolled Uninsured
n=671 n=853

72. In the last six months, have you talked to any of these people about getting

73

health insurance? CHECK ALL THAT APPLY

1o o o E PRSP 19 15
Dad . 10 7
Child e 6 4
Spouse/boyfriend/girlfriend/partner..........ccccceerenneens 28 28
Other family member.........ccccoiiiiiiiiiie e 16 11
Frend. ... 21 20
COWOIKET e 8 9
Someone from a local organization who was

trained to help people enroll.........ccooiiiiiiiiie 8 4
A telephone customer service representative

who worked for HealthCare.gov/STATE NAME ............ 8 4
D oot o ] 4 4
Other health care professional ........ccccooeiiiiiiieeeeen. 2 3
Insurance agent or broker..........ccocieiiiiiiiiiice 11 3
Other [SPECIFY .ot 1 1
No, | haven't talked to anyone about this

inthe last six MoNths........ccccooiiiiiiiiii e, 31 42
Looking ahead the next few months, do you plan on... CHECK ALL THAT APPLY
Getting a check-Up ..o 58 33
Getting a woman'’s annual exam.........cccceeevvieeinineeninnn. 28 16
Getting birth control.........ccccoiiiii 5 5
Seeing a specialist ........cvviiiiiiiiei 23 6
HaVING SUFQery .......ceviiiiiiiiiiiiiiiiiiiccceee, 4 1
Getting dental care........ccceeciiiiiiieiiie 31 21
Paying for a prescription..........cccceevveneeniicnec e 32 18
Getting mental health care........ccccoooiiiii, 6 4
Paying for medical equipment..........ccccceviieiiiiicnnnnn 2 3
Getting other medical care (SPECIFY ) . 6 9
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Demographics
Enrolled Uninsured
n=671 n=853

Gender
Ml e 46 50
FEMAIE o 54 50
Age
L8 2ttt 15 17
P PSP 26 27
35 L eeee ettt e e e nra e e e 15 25
L5 h caeeee et aeaeeaees 16 17
LRSI 28 15
Race/ethnicity
WHITE e 56 A
Black/African-AmeriCan. . ... 13 14
Latino/HISPANIC ....evviiiiiiiiiiiiiiee 21 36
Other (SPeCITY) .ouveveiiiee et 10 5
Education
Less than high school ... 14 26
High school ......oovii 30 38
Some College......oiiiiiiiiiiiie e 30 26
Bachelor's degree or more.........ccccceeeviiiiiiiciiiicnees 26 11

Household income

Less than 10 thousand..........cccoooiiieiiiiiiii e, 12 16
Between 10 and 20 thousand...........cccoeeviiiieeeiiiecnnnen, 13 15
Between 20 and 30 thousand...........ccoeeiiiiieiiiiiiinnee, 11 17
Between 30 and 4o thousand...........cccooeiiiiiiniiiinnnnee, 13 14
Between 40 and 5o thousand ..........cccocceviiiieiiiiiiinnee, 7 9

Between 5o and 75thousand ...........cccoeeiiiiieeeieiicnine, 18 14
Between 75 and 100 thousand ............cccccvveeieeeieiinnnee, 12 9

More than 100 thousand.........cccccceevveeeii, 14 6



Enrolled Uninsured
n=671 n=853

Marital status

1Y Y4 g =T P REPRP 40 36
Unmarried, but living with partner..........cccocoviiininens 9 17
SINGIE . 38 34
SePArated ...eeeieiie e 2 4
WiIdOWEd ... 2 1
D11V =Y o RS R 9 9
DK/RES e — —
Employment
Working as paid employee .........cccccoviiiiiiiiiiicciee 40 41
Working self-employed ..........ccccoiiiiiiiiiiiiciiceee, 15 13
Not working retired.........c.coeeiiiiiiiiiii e 6 2
Not working disabled ...........ccccoeiiiiiiii 5
Not working other ... 34 41
Metro/non-metro
= o TSP 87 82
NON-METIO ... 13 18
Region
NOMNEASE ....eeei i 18 10
IMIAWEST ...t 20 15
SOULN 1o 32 51

VST e 31 23



