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December 2012

STATE OF CONMECTICUT

A Message from the CEO

CEO Kevin Counihan talks
about lessons learned from the
recent Healthy Chat town hall
series.

Click here to read Kevin's

message

Upcoming Meetings

* View our calendar for upcoming
meetings.

All meetings (unless otherwise
noted) will be held at the
Legislative Office Building,

300 Capitol Avenue, Hartford.

News Feed

States Face Deadline on Health
Insurance Exchanges;
Connecticut has Submitted
Outline of its Plan

Hartford Courant: With the
prospect of outright repeal all but
gone, the nation's health care
overhaul is proceeding, and
states that once resisted the
politically divisive law now must
decide how to implement its most
innovative aspect: the online
health insurance shopping malls
known as exchanges. (11/16)

CT Health Exchange Seeks
Qualified Health Plans (QHP)
From Insurance Carriers
Yahoo Finance: The Connecticut
Health Exchange is one of the
first exchanges to start soliciting
Qualified Health Plans (QHP)
from insurance carriers as it
continues its momentum to offer a
wide range of health insurance
options to consumers and small
businesses starting October
2013.(1/2/2013)

Insurance Exchange 'On Track'
Fairfield County Business
Journal: Connecticut Health
Insurance Exchange (HIX) CEO
Kevin Counihan said the state is
ahead of the curve, having
agreed to a set of minimum
standards for plans participating
in the exchange during the
summer and having submitted a
blueprint of its exchange to HHS
in October. (12/20)

More "In the News" items are
posted on our site.

Welcome to the latest issue of the CT Health
Insurance Exchange eNewsletter. Issued on a
monthly basis, we hope this serves as a
valuable resource for providing you updates
on Exchange planning and implementation.
Please follow us on Twitter @ExchangeCT to
receive daily news and information on
meetings. As always, this eNewsletter will also
be posted to our website, where you can
continually find additional information on
current and past Exchange activities.
www.ct.gov/hix.

Exchange Updates

Healthy Chat Series Kick-Off

In November and December, the Exchange hosted the first of
several town hall-style events series, called "Healthy Chats."
This series of events kicked off in Hartford at the Hartford
Public Library, and generated an enormous amount of interest
among members of the public, community leaders, etc. There
were seven "Healthy Chat" events in cities throughout the state
including Hartford, Waterbury, New London, Bridgeport,
Stamford, New Haven, and New Britain. These events were
free, open to the public, and centered on Q & A and public
comment. Panel members, led by CEO Kevin Counihan,
answered tough and sometimes complicated questions from
consumers on Exchange development and the impact of ACA
implementation on the lives of consumers. This first set of
events can be considered a "pilot" series, as the Exchange
plans to continue visiting different cities, towns and regions
throughout Connecticut well into next year.

Click here for more information on the events including
schedules and flyers

Name choice: Access Health CT

After several rounds of research, testing, and legal vetting, the
Connecticut Health Insurance Exchange has chosen its official
new name. As "Access Health CT" the Exchange will continue
to set itself apart as a new insurance marketplace for the
people of Connecticut, where consumers and small businesses
alike can get access to quality health insurance via
best-in-class shopping, comparison and enrollment resources.
Several other states have recently chosen more consumer
friendly names as well, including Covered California, Cover
Oregon, the Maryland Health Connection to name a few. In
order to effectively communicate the Access Health CT brand,
a new logo is currently being developed, which will be
integrated into our website and communication materials
shortly.

Level One Grant Application for In-Person Assisters

The Exchange recently submitted an additional Level One
grant application for funding to support the In-Person Assisters
program. Navigators and In-Person Assisters (Assisters) will
play key roles in executing the outreach efforts required for the
Exchange to engage, educate, and enroll individuals in various
health insurance options available to state residents. The
Exchange will have a robust consumer assistance network that
includes a vibrant Assisters Program (in addition to web-based
and phone-based consumer assistance), and will refer
individuals to these resources when available and appropriate.
Funds from this grant award would be used to establish an
In-Person Assisters program that would operate beginning with
the open enroliment period in the fourth quarter of 2013.

Vendor update: Deloitte Design Sessions

Deloitte has hosted numerous rounds of design consultation
with Exchange staff, members of the Department of Social
Services, and members of the Consumer Outreach and
Experience Advisory Committee. In these sessions,
participants have an opportunity to customize portions of the
“out-of-the-box” features of the Integrated Eligibility (IE)
solution that will be built by Deloitte Consulting. There is room
for customization in several areas, and determining which
areas will be modified depends greatly on the impact and
benefit to consumers as well as considering each change's
effect on other aspects of the project's timeline. Currently,
design efforts are on track as the Exchange targets the
systems launch by October of 2013.

Committee & Board Updates

Board Member Profile
' We continue to become better
acquainted with the 14 members of
our Board of Directors, both in and
outside of their work with the
Exchange. In this issue’s Board
i Member Profile, Exchange staff
spoke with Deputy Commissioner
Anne Melissa Dowling, who serves
on the Board of Directors and as Co-Chair of the Health Plan
Benefits and Qualifications Advisory Committee.
Click here to view the full profile

Navigator Program Design Approval (BOD)

The Board of Directors has approved the staff recommendation
for the Navigator program design. After lengthy discussion over
the course of several months, Exchange staff, members of the
Advisory Committees, and the Board have reached a
consensus on the specifics of the program design. Navigators
will assist consumers with shopping for plans in the new online
marketplace.

Click here to access the final program design

Strategy Subcommittee Kick-Off

On November 15, there was a kick-off meeting for the Strategy
Subcommittee, which was convened to support the mission of
the Board of Directors through strategic and collaborative
initiatives. The goal of the Committee and its members is to
support the Board with innovative ideas and strategic guidance,
aimed at ensuring the continued relevance and sustainability of
the Exchange to the consumers and small businesses of
Connecticut. This committee brings together a wealth of
knowledge and experience, including several members of the
Board, who will work to change Connecticut’'s delivery system
to the benefit of consumers. The committee highlighted the
need to be both ambitious and pragmatic in its endeavors in
the context of Connecticut’s evolving marketplace.

Click here to view materials from this meeting

Advisory Committee Update (Consumer and Brokers)

There were several Advisory Committee meetings held in
November and December. The Consumer Experience and
Outreach meeting was held on November 7, and covered
numerous topics including the Navigator program design,
In-Person Assisters, the Healthy Chat town hall series, and the
Exchange’s name and logo development process. On
November 20, and December 16, there were joint meetings for
the Consumer Outreach and Experience Committee and the
Health Benefits and Qualifications Committee to discuss the
certification and solicitation process for Qualified Health Plans
(QHPs) and the Essential Health Benefits (EHB). The Brokers,
Agents and Navigators Committee reviewed the final
recommendation for the Navigator program design, and
discussed related concerns such as funding and sustainability.
Several advisory committees expressed the need for more
refined enrollment projections for the first few years of
Exchange activity. Staff has generated extensive projections
already, but will refine as more data is available.

Did You Know?

The 3 C’s that Health Insurance Exchanges offer the American
people are competition, choice and clout. The Center for
Consumer Information and Insurance Oversight (CCIIO) is
charged with helping implement many provisions of the
Affordable Care Act and oversees the implementation of the
provisions related to private health insurance. Learn more.

Please feel free to forward this email to your constituents and
colleagues. Anyone interested in more information can sign up
to receive updates. As always, if you have news to share or
questions, please contact us.

Sincerely,

Connecticut Health Insurance Exchange
860-418-6420

http://www.ct.gov/hix

Twitter: @ExchangeCT
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