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Members Present
Alta Lash, Arlene Murphy, Cee Cee Woods, Deb Polun, Gerard O’Sullivan, Susan Kelley, Sheldon
Toubman, Tanya Barrett, Vicki Veltri, Bob Scalettar

Members On Phone
Erica Michalowski, Kevin Galvin

Members Absent
Cheryl Forbes, Shawn Lang

Other Participants
Jason Madrak, Jim Wadleigh

l. Call to Order and Introductions

Co-Chairperson Vicki Veltri opened the meeting at 3:06 p.m. Introductions were made.

l. Public Comments

Jean Rexford- Executive Director for the Center of Patient Safety, made a public comment.
Pearlye Sams-Allen, Disciple at Church, made a public comment.
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Outreach and Enrollment Efforts — Jason Madrak

Jason Madrak, Chief Marketing Officer, stated that there are four key strategic priorities.
One is to keep the awareness and get consumers enrolled. There are 147,000 individuals
without insurance. Mr. Madrak said that AHCT is conducting focus groups and one on ones
to determine why they didn’t enroll and is trying to customize communications to meet
their needs. He indicated that AHCT wants to reinforce the benefits in enrolling for
coverage with AHCT and wants to communicate the value of AHCT insurance products. Mr.
Madrak said that a renewal tool kit was developed and sent to all those enrolled in a QHP
plan and wants to continue to elevate consumer understanding of insurance products.

Dr. Scalettar asked if grandfathered plans were still available. Jim Wadleigh, acting CEO,
replied that none of the carriers are grandfathering their plans. All those people are given
communications from their carriers.

Mr. Madrak said he is hoping to have enrollment goals for the next board meeting.

Mr. Madrak said AHCT used a predictive model to get estimates of people that are
uninsured in Hartford, Manchester and West Hartford. There were 18 individuals that were
male and female and different ethnicities. Individual interviews were done. The single
interview takeaway for being uninsured is esoteric; there were unique challenges and it was
lack of understanding of the new system. Arlene Murphy asked about store fronts and what
the hours were. Mr. Madrak said AHCT experimented last year and opened as early as 8:00
a.m. and stayed open until 8:00 p.m. AHCT found that between 10:00 a.m. -7:00 p.m. there
was a steady flow and after 7:00 p.m. the traffic decreased. AHCT has not established the
hours yet, but it will be Monday thru Saturday.

Mr. Madrak indicated that AHCT is taking best practices and imbedding those in
communities where the uninsured reside. There are a series of site visits with the CT Library
Association, DOL and Waterbury New Opportunities. AHCT ultimately wants 20 sites for
people to go and sign up.

Deb Polun asked if AHCT is picking locations in Hartford, New Haven and Bridgeport and Mr.
Madrak concurred.

Ms.Lash indicated that one huge difference from last year is that AHCT is relying on people
to come to AHCT where last year AHCT went out to and she did not see anything in the
current model with that approach. Mr. Madrak said from the research results showed that
two-thirds of individuals were able to find technology or use the call center and on-third
used mobile events and in person assister events. AHCT are trying to make sure it has
consistent spots so people can find AHT. Mr. Madrak said he will give a full listing and some
of the Department of Labor locations will cover Fairfield. Mr. Madrak indicated that there
would be 20-30 people hired to help with enrollment. He indicated that the goal is to have
at least one person at each location. Tanya. Barrett said there should be consistent hours at
the store fronts and Mr. Madrak said store fronts will be open the same times as these
locations.
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NIPA

Mr. Madrak indicated that Marketing is actively promoting these locations on media and
printed materials. Mr. Madrak also indicated that AHCT would be delivering technology to
these locations, i.e. encrypted and wi-fi capabilities, providing collateral materials like
posters and table cloths with the signature orange at these locations. The AHCT training
program is up and ready to go. Mr. Toubman asked Peter VanLoon at the last meeting how
much was spent from AHCT for Navigators and Assisters and how much is intended to be
spent today for this next enrollment. Mr. Toubman wanted an apples to apples comparison.
The current plan indicates a reduction from $3 million to $180,000 and asked if AHCT could
move monies from the mass marketing budget to the NIPA program unless there is a
restriction. Mr. Madrak said the marketing budget for July to June is S5 million and last year
NIPA used $2.7 million for all administrative staff and print materials. Mr. Madrak said
investments are not just hiring but also training, collateral materials and technology that is
needed

Mr. Madrak said there was an early start this year with the creation of collateral materials.
The immigration issue is communicated in these materials. Ms. Lash said that printed
materials need to be at a level that everyone can read and understand them. Ms. Barrett
asked about tax time coming up and if the tax penalty flyer notifies the consumer if you do
not enroll there is a penalty. Mr. Madrak said this flyer is a briefing on the penalty if you
don’t have coverage and the 1095 form details information on tax subsidies. Mr. Wadleigh
indicated that around 85,000 consumers will get the 1095 forms.

Ms. Poloun said the committee should be involved in the wording on the 1095 forms and
she wants the opportunity to weigh in on the design and wording on these forms this year.
Mr. Wadleigh said the 1095 form will be similar to the W2 and the form is probably set.
AHCT can show the committee the wording which is not set yet.

Ms. Murphy asked when the website will be available for choice of plans to be seen and Mr.
Madrak said new plans will be live on November 15" and not out there in advance. Ms.
Murphy said there are more plans this year and nothing has been shared with the advisory
committees. Mr. Wadleigh added that the format is still the same. dr. Scalettar asked to
have a copy of the plans before and Mr. Wadleigh said the challenge is that people can still
enroll for 2014 plans so those plans have to be on the site and available. Dr. Scalettar asked
if there is a prohibition to putting up on November 1* and putting a small note regarding
people enrolling in the 2014 plans? Mr. Wadleigh said all carriers are reviewing their own
plan data and he doesn’t envision this to be completed until the last minute. Mr. Galvin on
the phone asked if the advisory committee will be used to help with policies before they go
to the board or continuously not. Mr. Madrak said AHCT wanted a dialogue with this group
for what is in the future to determine what role AHCT plays.
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° Mr. Toubman stated that the consumers that need to be enrolled are the ones that do not
have technology. Mr. Madrak agreed that in person assisters are necessary.

° Mr. Madrak said there is nothing set in stone regarding a year-long in person assister
program. Vicki Veltri asked Mr. Madrak to elaborate on funding sources. Mr. Madrak said
CMS has opened a level one. AHCT is looking at the application and submitting a proposal
to establish a year-long in person assister program. Mr. Madrak said AHCT are talking with
DSS and it could apply for an award to help fund this effort year round. AHCT is exploring
an Establishment grant and the grant would be for S1 million to kick off this effort.

° Ms. Veltri suggested a joint meeting with the Healthcare Committee and focus on Network
Adequacy perhaps adding dental to the agenda. Mr. Wadleigh said there is a big
presentation at Board Meeting on network adequacy. Gerard O’Sullivan said if there are
any issues with networks that the Connecticut Insurance Department or the Office of the
Healthcare Advocate are not getting any complaints. Mr. O’Sullivan added that complaints
should go to the Connecticut Insurance Department.

V. Adjournment

° Meeting is motioned to adjourn by Ms. Barrett and Ms. Murphy seconded the motion.
Meeting adjourned 5:07 p.m.



