DRAFT MINUTES

access health

Connecticut’s Official Health Insurance Marketplace

Access Health CT
Brokers & Agents Advisory Committee Special Meeting
Location: Legislative Office Building

300 Capitol Avenue
Hartford, CT 06106

Room 1C
Date: Tuesday November 20, 2014
Time: 3:00 p.m.

Members Present
Steve Glick, Mark Czarnecki, Paul Phillpot, Jay Festa, John Caulkins , David Guttchen

Members Absent
Antonio Caporale, Elizabeth Krause, Ken Lalime, Matthew Fair

Other Participants
Allison Cappuccio, Christopher Mele, Kevin Reardon, Josephine Sempere, Phil Boyle

l. Call to Order and Introductions

e Co-Chairperson Mark Czarnecki opened the meeting at 3:03 p.m. Introductions
were made.

Il Public Comments
e No Public Comments
1l. Consumer Portal Demonstration
e Josephine Sempere and Kevin Reardon provided a demonstration of the Consumer
Portal including the client connection process on the consumer portal and the

renewal process for this year. John Caulkins made note that all this training should
ideally be done in July and August instead of the early Fall when brokers in the
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individual market are getting ready for their busiest season. His suggestion was that
Access Health CT (AHCT) start earlier next year.

Iv. The Roles of Brokers, CACs, Assisters and AHCT Enrollers for Open Enroliment

e Josephine Sempere presented on the roles of brokers, CACs, assisters and AHCT
enrollers. At the end of the presentation there was a group discussion on ways to
improve broker communication and relations. The key points are as follows

1. Thereis a need for more materials for the Broker, i.e. Broker Client Kit, 2015
FPL Chart, Glossary, Mobile application and Broker-gram communications.

2. There is a need for more preparation and better coordination before Open
Enrollment.

3. If information is sent to clients then it should also be sent to brokers.
Brokers are concerned that carriers are looking away from the broker
community.

V. AHCT/Broker Communication Process

e Christopher Mele outlined the different modes of communication AHCT currently
has for brokers. At the end he solicited ideas for improvement and the suggestions
were as follows:

1. Steven Glick made a comment that there is also a private market. He stated
that AHCT should know that it is part of the answer and not the only answer.

2. Mark Czarnecki noted there should be a regular Broker Gram to brokers. He
suggested that AHCT use the Connecticare Broker Gram as a model.

3. It was noted that renewal lists were being distributed to the brokers.

4. Steven Glick suggested that AHCT needs more meetings and more
communications.

5. Paul Philpott made statements about the success of AHCT and the complexity of
the system and how well AHCT did considering all the challenges and should be
applauded.

6. Mark Czarnecki stated that this meeting was a step toward better broker/AHCT
communications and meetings should occur sooner.

VL Adjournment

Meeting adjourned at 5:00 p.m.



