
 Connecticut Health Insurance Exchange 
Job Posting 

Position Title:   Associate Expense Management Director 
Salary Range: $100,000 - $120,000 

 
Position Overview 
The Connecticut Health Insurance Exchange (CT HIX) is currently looking for a highly motivated, 
technically skilled Associate Expense Management Director to join our team. The CT HIX is a 
statewide program being developed as a new marketplace for individuals and small businesses 
in Connecticut to purchase private health insurance coverage, and to have access to tax credits, 
reduced cost sharing, and public programs such as Medicaid. The CT HIX, a key provision of the 
federal Patient Protection and Affordable Care Act, must be fully functioning to begin operating 
on October 1, 2013 for health insurance coverage beginning on January 1, 2014. The Expense 
Management Director will be an integral part of the Exchange Finance team, and work to fulfill 
the organization’s responsibilities for and commitment to accurate and transparent expense 
management activities, including budgeting, forecasting , cost accounting and cost allocations. 
 
Job Description  

• Manage all aspects of the budgeting process for CT HIX including developing expense 
plans and budgets, reporting variances, reforecasting, and action planning for variances.  

• Develop and maintain cost accounting and allocation processes required to fulfill 
Federal requirements for grant awards from the Center for Consumer Information and 
Insurance Oversight (CCIIO) and the Centers for Medicare & Medicaid Services (CMS).  

• Develop and maintain cost allocation and billing processes for integrated projects with 
the CT Department of Social Services and for project expenditures with other state 
agencies (e.g., Bureau of Enterprise Systems and Technology (BEST)). 

• Assist with the development of multi-period financial plans with respect to expenses, 
including maintaining and updating fixed and variable cost models. 

• Improve and issue monthly expense reports to the senior staff and develop and/or 
improve metrics/reports for the CT HIX Board of Directors, and other constituents, as 
appropriate. 

• Assist with developing the expense portions of grant applications and/or award updates, 
as required. 

• Develop creative approaches to attaining the maximum amount of efficiency in existing 
processes or procedures, using collaborative approaches. 

• Participate in the financial oversight in the procurement and management of outside 
vendors. 

• Develop staffing models for CT HIX activities for both internal and vendor outsourced 
processes and procedures. 

• Other related assignments as deemed appropriate by the Chief Financial Officer. 



 

Qualifications 
A minimum of seven (7) years of experience in a healthcare or insurance environment with a 
strong emphasis on expense management, budgeting and cost accounting is required.  
Experience with regulatory requirements, grant administration and compliance preferred.  The 
ideal candidate should have strong oral and written communication skills and be a team player, 
collaborative and have outstanding interpersonal skills.  Proficiency in Microsoft Office and 
highly proficient in Excel and/or Access is necessary. A MBA or CPA is also preferred.   

Special Requirements:  
Candidates under final consideration for an initial appointment within the CT-HIX are subject to 
a background check.  
 
Contact:  Send resume with cover letter to Human Resources Manager Bette.Jenak@ct.gov  
 
 
  
 
 

 

 

 

 

 

CT HIX IS AN AFFIRMATIVE ACTION/EQUAL OPPORTUNITY EMPLOYER 
 


