
 
 

 

February 22, 2016 

Attention: Call Center RFP Respondents 
 

Addendum to the Request for Proposal for Call Center Services issued January 21, 2016. 

 

This Addendum modifies and supplements the Request for Proposal for Call Center Services as 
well as any supplementary materials (the “RFP”). The parties agree that wherever there is any 
conflict between this Addendum and the RFP, the provisions of this Addendum will control. 

Thank you, 

Access Health CT 

  



 

 

DATE & TIME (EST) Calls 
Offered 

Mon, 12/14/15 08:00 180 
Mon, 12/14/15 08:15 182 
Mon, 12/14/15 08:30 211 
Mon, 12/14/15 08:45 209 
Mon, 12/14/15 09:00 237 
Mon, 12/14/15 09:15 281 
Mon, 12/14/15 09:30 286 
Mon, 12/14/15 09:45 300 
Mon, 12/14/15 10:00 280 
Mon, 12/14/15 10:15 276 
Mon, 12/14/15 10:30 328 
Mon, 12/14/15 10:45 341 
Mon, 12/14/15 11:00 340 
Mon, 12/14/15 11:15 324 
Mon, 12/14/15 11:30 297 
Mon, 12/14/15 11:45 320 
Mon, 12/14/15 12:00 301 
Mon, 12/14/15 12:15 320 
Mon, 12/14/15 12:30 335 
Mon, 12/14/15 12:45 324 
Mon, 12/14/15 13:00 306 
Mon, 12/14/15 13:15 330 
Mon, 12/14/15 13:30 341 
Mon, 12/14/15 13:45 341 
Mon, 12/14/15 14:00 337 
Mon, 12/14/15 14:15 331 
Mon, 12/14/15 14:30 312 
Mon, 12/14/15 14:45 345 
Mon, 12/14/15 15:00 365 

 
 
 
 
 
 
 
 
 
 
 

 
 
Table 5: Call Arrival Pattern 
This Table provides call arrival patterns by fifteen minute intervals during the Exchange’s 
busiest week of Open Enrollment 3.  
 
Date Range: 12/14/2016—12/19/2015  
 

    
  

   

   

 

      



 

DATE & TIME (EST) Calls 
Offered 

Mon, 12/14/15 15:15 388 
Mon, 12/14/15 15:30 381 
Mon, 12/14/15 15:45 382 
Mon, 12/14/15 16:00 411 
Mon, 12/14/15 16:15 356 
Mon, 12/14/15 16:30 296 
Mon, 12/14/15 16:45 283 
Mon, 12/14/15 17:00 221 
Mon, 12/14/15 17:15 178 
Mon, 12/14/15 17:30 159 
Mon, 12/14/15 17:45 170 
Tue, 12/15/15 08:00 288 
Tue, 12/15/15 08:15 228 
Tue, 12/15/15 08:30 244 
Tue, 12/15/15 08:45 288 
Tue, 12/15/15 09:00 323 
Tue, 12/15/15 09:15 335 
Tue, 12/15/15 09:30 346 
Tue, 12/15/15 09:45 349 
Tue, 12/15/15 10:00 388 
Tue, 12/15/15 10:15 398 
Tue, 12/15/15 10:30 352 
Tue, 12/15/15 10:45 319 
Tue, 12/15/15 11:00 339 
Tue, 12/15/15 11:15 333 
Tue, 12/15/15 11:30 326 
Tue, 12/15/15 11:45 283 
Tue, 12/15/15 12:00 313 
Tue, 12/15/15 12:15 293 
Tue, 12/15/15 12:30 318 
Tue, 12/15/15 12:45 325 
Tue, 12/15/15 13:00 329 
Tue, 12/15/15 13:15 383 
Tue, 12/15/15 13:30 335 
Tue, 12/15/15 13:45 312 
Tue, 12/15/15 14:00 303 
Tue, 12/15/15 14:15 358 



 

DATE & TIME (EST) Calls 
Offered 

Tue, 12/15/15 14:30 339 
Tue, 12/15/15 14:45 313 
Tue, 12/15/15 15:00 328 
Tue, 12/15/15 15:15 365 
Tue, 12/15/15 15:30 339 
Tue, 12/15/15 15:45 420 
Tue, 12/15/15 16:00 319 
Tue, 12/15/15 16:15 308 
Tue, 12/15/15 16:30 330 
Tue, 12/15/15 16:45 249 
Tue, 12/15/15 17:00 662 
Tue, 12/15/15 17:15 645 
Tue, 12/15/15 17:30 569 
Tue, 12/15/15 17:45 407 
Tue, 12/15/15 18:00 501 
Tue, 12/15/15 18:15 408 
Tue, 12/15/15 18:30 310 
Tue, 12/15/15 18:45 253 
Tue, 12/15/15 19:00 246 
Tue, 12/15/15 19:15 217 
Tue, 12/15/15 19:30 239 
Tue, 12/15/15 19:45 266 
Tue, 12/15/15 20:00 283 
Tue, 12/15/15 20:15 245 
Tue, 12/15/15 20:30 212 
Tue, 12/15/15 20:45 166 
Tue, 12/15/15 21:00 185 
Tue, 12/15/15 21:15 141 
Tue, 12/15/15 21:30 172 
Tue, 12/15/15 21:45 156 
Tue, 12/15/15 22:00 170 
Tue, 12/15/15 22:15 132 
Tue, 12/15/15 22:30 148 
Tue, 12/15/15 22:45 106 
Tue, 12/15/15 23:00 99 
Tue, 12/15/15 23:15 95 
Tue, 12/15/15 23:30 70 



 

DATE & TIME (EST) Calls 
Offered 

Tue, 12/15/15 23:45 58 
Wed, 12/16/15 08:00 143 
Wed, 12/16/15 08:15 140 
Wed, 12/16/15 08:30 157 
Wed, 12/16/15 08:45 150 
Wed, 12/16/15 09:00 189 
Wed, 12/16/15 09:15 176 
Wed, 12/16/15 09:30 201 
Wed, 12/16/15 09:45 220 
Wed, 12/16/15 10:00 213 
Wed, 12/16/15 10:15 176 
Wed, 12/16/15 10:30 179 
Wed, 12/16/15 10:45 161 
Wed, 12/16/15 11:00 179 
Wed, 12/16/15 11:15 185 
Wed, 12/16/15 11:30 154 
Wed, 12/16/15 11:45 184 
Wed, 12/16/15 12:00 175 
Wed, 12/16/15 12:15 199 
Wed, 12/16/15 12:30 195 
Wed, 12/16/15 12:45 218 
Wed, 12/16/15 13:00 212 
Wed, 12/16/15 13:15 212 
Wed, 12/16/15 13:30 235 
Wed, 12/16/15 13:45 253 
Wed, 12/16/15 14:00 241 
Wed, 12/16/15 14:15 255 
Wed, 12/16/15 14:30 276 
Wed, 12/16/15 14:45 216 
Wed, 12/16/15 15:00 176 
Wed, 12/16/15 15:15 215 
Wed, 12/16/15 15:30 204 
Wed, 12/16/15 15:45 182 
Wed, 12/16/15 16:00 193 
Wed, 12/16/15 16:15 165 
Wed, 12/16/15 16:30 179 
Wed, 12/16/15 16:45 143 



 

DATE & TIME (EST) Calls 
Offered 

Wed, 12/16/15 17:00 123 
Wed, 12/16/15 17:15 96 
Wed, 12/16/15 17:30 104 
Wed, 12/16/15 17:45 84 
Thu, 12/17/15 08:00 90 
Thu, 12/17/15 08:15 78 
Thu, 12/17/15 08:30 106 
Thu, 12/17/15 08:45 109 
Thu, 12/17/15 09:00 135 
Thu, 12/17/15 09:15 184 
Thu, 12/17/15 09:30 192 
Thu, 12/17/15 09:45 207 
Thu, 12/17/15 10:00 182 
Thu, 12/17/15 10:15 193 
Thu, 12/17/15 10:30 199 
Thu, 12/17/15 10:45 202 
Thu, 12/17/15 11:00 202 
Thu, 12/17/15 11:15 162 
Thu, 12/17/15 11:30 164 
Thu, 12/17/15 11:45 178 
Thu, 12/17/15 12:00 146 
Thu, 12/17/15 12:15 167 
Thu, 12/17/15 12:30 167 
Thu, 12/17/15 12:45 141 
Thu, 12/17/15 13:00 143 
Thu, 12/17/15 13:15 141 
Thu, 12/17/15 13:30 148 
Thu, 12/17/15 13:45 151 
Thu, 12/17/15 14:00 153 
Thu, 12/17/15 14:15 148 
Thu, 12/17/15 14:30 155 
Thu, 12/17/15 14:45 185 
Thu, 12/17/15 15:00 145 
Thu, 12/17/15 15:15 154 
Thu, 12/17/15 15:30 173 
Thu, 12/17/15 15:45 146 
Thu, 12/17/15 16:00 137 



 

DATE & TIME (EST) Calls 
Offered 

Thu, 12/17/15 16:15 135 
Thu, 12/17/15 16:30 123 
Thu, 12/17/15 16:45 140 
Thu, 12/17/15 17:00 91 
Thu, 12/17/15 17:15 90 
Thu, 12/17/15 17:30 65 
Thu, 12/17/15 17:45 47 
Fri, 12/18/15 08:00 48 
Fri, 12/18/15 08:15 70 
Fri, 12/18/15 08:30 68 
Fri, 12/18/15 08:45 83 
Fri, 12/18/15 09:00 100 
Fri, 12/18/15 09:15 91 
Fri, 12/18/15 09:30 128 
Fri, 12/18/15 09:45 133 
Fri, 12/18/15 10:00 126 
Fri, 12/18/15 10:15 149 
Fri, 12/18/15 10:30 145 
Fri, 12/18/15 10:45 141 
Fri, 12/18/15 11:00 126 
Fri, 12/18/15 11:15 143 
Fri, 12/18/15 11:30 114 
Fri, 12/18/15 11:45 132 
Fri, 12/18/15 12:00 101 
Fri, 12/18/15 12:15 134 
Fri, 12/18/15 12:30 119 
Fri, 12/18/15 12:45 132 
Fri, 12/18/15 13:00 130 
Fri, 12/18/15 13:15 117 
Fri, 12/18/15 13:30 131 
Fri, 12/18/15 13:45 119 
Fri, 12/18/15 14:00 106 
Fri, 12/18/15 14:15 134 
Fri, 12/18/15 14:30 138 
Fri, 12/18/15 14:45 121 
Fri, 12/18/15 15:00 149 
Fri, 12/18/15 15:15 118 



 

DATE & TIME (EST) Calls 
Offered 

Fri, 12/18/15 15:30 131 
Fri, 12/18/15 15:45 122 
Fri, 12/18/15 16:00 101 
Fri, 12/18/15 16:15 81 
Fri, 12/18/15 16:30 89 
Fri, 12/18/15 16:45 75 
Fri, 12/18/15 17:00 62 
Fri, 12/18/15 17:15 68 
Fri, 12/18/15 17:30 59 
Fri, 12/18/15 17:45 30 
Sat, 12/19/15 10:00 61 
Sat, 12/19/15 10:15 41 
Sat, 12/19/15 10:30 36 
Sat, 12/19/15 10:45 32 
Sat, 12/19/15 11:00 32 
Sat, 12/19/15 11:15 28 
Sat, 12/19/15 11:30 33 
Sat, 12/19/15 11:45 32 
Sat, 12/19/15 12:00 42 
Sat, 12/19/15 12:15 24 
Sat, 12/19/15 12:30 30 
Sat, 12/19/15 12:45 20 
Sat, 12/19/15 13:00 29 
Sat, 12/19/15 13:15 33 
Sat, 12/19/15 13:30 14 
Sat, 12/19/15 13:45 21 
Sat, 12/19/15 14:00 17 
Sat, 12/19/15 14:15 21 
Sat, 12/19/15 14:30 19 
Sat, 12/19/15 14:45 11 

 

 

 

 


