Connecticut Health
Insurance Exchange

Consumer Experience and Outreach
Advisory Committee

Wednesday, September 12, 2012
9:00 a.m. -11:00 a.m.

Legislative Office Building, Room #1A
Hartford, CT



Agenda

1. Call to Order and Introductions
2. Review and Approval of Minutes
3. Presentation: UX 2014

4.  Presentation: Consumers Union
5. Next Steps

6. Public Comment
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Guest Speakers

Terri Shaw Lynn Quincy

ENROLL Consumers
Union

POLICY & ACTION FROM

20" 4 CONSUMER REPORTS
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