Announcing HUSKY Primary Care!
Connecticut’s Primary Care Case Management program
is now available in the Putnam area

HUSKY A members in the Putnam area now have an additional choice besides enrolling in a HUSKY
managed care health plan. This option is called HUSKY Primary Care. HUSKY A members who live in
the following towns can now enroll in the HUSKY Primary Care option: Putnam, Brooklyn, Killingly,
Plainfield, Pomfret, Woodstock, and Thompson. HUSKY A members in other towns can also enroll if
they or a family member are treated by a participating Primary Care Provider (PCP) who has an office
in a participating town.*

HUSKY Primary Care offers the same health care benefits and services that you are entitled to receive
from your managed care health plan. But with HUSKY Primary Care, you enroll directly with a PCP
instead of with a managed care health plan.

¢ In HUSKY Primary Care, your PCP office will work with you to help coordinate all of your health
care needs. If you need help accessing health care, you will contact your PCP or identified staff at
their office, instead of calling a health plan’s membership services call center.
o They will help you get appointments with specialists and follow up on your medical
conditions.
o They will link you with community resources and services you need.
0 They will have same or next day appointments available for urgent care.
o They will offer some evening hours, weekend hours, and/or early morning hours on
weekdays for visits or advice.

e Specialists and Hospitals: If you enroll in HUSKY Primary Care, the other healthcare providers
(specialists) you use must participate with Medicaid (Title 19). Your Primary Care Provider will help
you find specialists. All general hospitals in Connecticut participate. You can ask the specialists
your family sees if they participate in Medicaid (Title 19) or are interested in joining. If you are in a
HUSKY managed care health plan instead, the other specialists and hospitals you use must
participate with that health plan (with some exceptions, if you need to see another healthcare
provider).

¢ In HUSKY Primary Care, if a medical service that your doctor thinks you need has to be approved
before you receive the service (or “prior authorized”), professional staff working for the state
Medicaid program will review the request instead of managed care health plan staff. In either case,
you have the right to file an appeal with the state Medicaid program if you don’t agree with the
reviewer’'s decision.

e See the enclosed fact sheet for more information.

Primary Care Providers in HUSKY Primary Care:

If you want to change to HUSKY Primary Care, you need to choose patrticipating PCP for each HUSKY
A-eligible member of your family. You can choose a different participating Primary Care Provider for
each member of your household. For example, you may want to enroll your child with a pediatrician
and choose an internal medicine doctor for yourself.

Before you decide whether or not to change to the HUSKY Primary Care option, you should find out if
your PCP patrticipates, or if there is another PCP in HUSKY Primary Care that you want to choose.
Please see the enclosed list of current participating PCPs.

For updates on which Primary Care Providers are available in HUSKY Primary Care:
e Call the HUSKY Program at 1-800-656-6684
o Check the HUSKY website at www.huskyhealth.com/primarycare



http://www.huskyhealth.com/primarycare

If your current PCP is not yet participating in HUSKY Primary Care, you also can ask him or her if he or
she is interested in participating. If they then sign up, you can choose HUSKY Primary Care and still
stay with your current PCP.

Please note: If you want to stay with your HUSKY managed care health plan (Aetna Better
Health, AmeriChoice by UnitedHealthcare, or Community Health Network of Connecticut), you do not
have to do anything. You can continue to see your Primary Care Provider in that health plan.
Or you can change to a different Primary Care Provider in the health plan.

If you want to change to HUSKY Primary Care:

e Fill out the enclosed enrollment form and mail it in the enclosed envelope to the HUSKY
program; or

o Fax the form to 1-860-282-5579; or

e Call the HUSKY Enrollment Center at 1-800-656-6684, Monday to Friday 8:30 a.m.to 5 p.m. A
HUSKY representative will help you.

Please note that you are entitled to receive the same medical benefits package, whether you choose
HUSKY Primary Care or a HUSKY managed care health plan. Coverage and providers for mental
health and substance abuse services, prescription medications, and dental care will remain the same,
whether you change or not.

Connecticut Behavioral Health Partnership (CT BHP)

Mental health and substance abuse services are provided by the Connecticut Behavioral Health
Partnership (CT BHP). For more information about CT BHP please call 1-877-552-8247 Monday to
Friday from 9 a.m. to 7 p.m., or go to their website at www.ctbhp.com

Pharmacy
Prescription medications are available to you by presenting your gray CONNECT card or Medicaid

client ID number at the pharmacy. For more information, call 1-866-409-8430, Monday to Friday 8 a.m.
to 5 p.m. or check out our pharmacy website at www.ctdssmap.com

Connecticut Dental Health Partnership (CT DHP)

Your dental benefits are provided by the Connecticut Dental Health Partnership (CT DHP). If you have
any questions or need more information about your dental benefits, please call the CT DHP customer
service number toll-free at 1-866—420-2924, Monday to Friday from 8 a.m. to 5 p.m., or go to their
website at www.ctdhp.com

Sincerely,

The HUSKY Program
Connecticut Department of Social Services

! Note: This option is also already available to HUSKY A members and Primary Care Providers in the greater
Hartford, New Haven, Waterbury, and Windham/Willimantic areas.



