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Geospatial Information Systems (GIS) Council

Department of Administrative Services 

Bureau of Enterprise Systems & Technology
101 East River Drive, East Hartford, CT
Wednesday, February 22, 2012
1:30 p.m. – 4:00 p.m.
Agenda:

· Welcome
· Approval of Minutes from January 25, 2012
· Informational Presentation: Town of South Windsor; Improving Customer Service and Accountability Using GIS , GPS, and Web Technologies (see description below)
· Storm Response and Recovery Assessment Group Report & Discussion
· Proposed legislation regarding the GIS Council

· New Business

· Adjournment

Presentation Description:
Our GIS dashboard allows the public to submit real-time requests for service.  This includes but is not limited to, potholes, site-line issues and curb or lawn damage.  The second tool allows residents to stay informed of any projects going on in town, such as street repairs and construction projects.  The final ability is to highlight town events such as our annual Wapping Fair and the Memorial Day parade.  

We used the dashboard during Hurricane Irene and the Storm Alfred and based on our experience we are finalizing an EOC dashboard.  We have the ability to see Town resources (trucks) GPS locations along with ability to enter locations of incidents (tree down, road closed, lines down, outside agency locations (CL&P) and MVA (Motor Vehicle Accident)
