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With limited resources, how do you know that social services are being provided where people
need them?

Staff at the Connecticut Department of Social Services (DSS) is utilizing geographic information
systems for a variety of purposes among its many programs. Existing data sets are being
analyzed for the purposes of identifying current and future client populations, to examine service
trends, to determine need for services and to search for new ways of implementing programs to
maximize efficiency and effectiveness. Collaborative efforts are being sought with other State
agencies as well as area non-governmental organizations such as The United Way-Infoline. An
example of this collaboration with United Way-Infoline can be seen below. By layering a theme
of food pantry and soup kitchen locations provided by Infoline over a theme of DSS food stamp
cases, DSS can visually see if food distribution locations match where the poor and possibly
hungry live.

A hypothesis is that many seniors citizens are eligible for Food Stamps but do not apply. Future
projects will combine Census data on seniors with Food Stamp recipients to look for geographic
mismatches.
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