
  

State of Connecticut 
Fair Housing Action Plan Guidelines 

 
To Create A Fair Housing Action Plan: 

 
Guidelines and Implementation Steps1 
Towns must certify that they will affirmatively further fair housing in housing programs by 
creating a Fair Housing Action Plan. The following guidelines must be used in the 
development of this Plan. 
 
In this section are two documents you will need to develop your Fair Housing Action Plan. 
One is the Local Fair Housing Action Steps document, which list seven broad categories 
with specific action steps each that a local community can take to promote fair housing. A 
total of 35 action steps are listed. The other document is the Matrix for Local Fair Housing 
Action, which includes the Local Fair Housing Strategy Matrix. The action steps listed in 
the Local Fair Housing Action Steps document correspond to the numbers on the matrix. 
 
Each action step to be taken by the Town must include the name of the person responsible 
for carrying out the action described and the time frame for completion. The necessary 
records must be maintained to substantiate your compliance with the actions taken. 
 
The Fair Housing Action Plan must include: 
 
1. An Affirmative Fair Housing Marketing Plan 
 
The AFHM Plan requires each town to carry out an affirmative program to attract 
prospective buyers or tenants of all majority and minority groups in the housing market 
area. The AFHM Plan must identify those groups of persons normally not likely to apply for 
the housing without special outreach efforts, because of existing neighborhood racial or 
ethnic patterns, location of housing in the Primary Metropolitan Statistical Area, price or 
other factor. It must include affirmative marketing strategies to inform members of these 
groups of the available housing and make them feel welcome to apply. Twenty percent 
(20%) of the total number of units to be constructed and/or rehabilitated must be targeted 
to the groups identified in the Plan as “least likely to apply”.  
The Plan must include a commitment to provide fair housing training on an annual basis 
for the Fair Housing Officer. 
 
The affirmative marketing strategies must be consistent with the requirements of the 
Department’s Fair Housing Regulations and Affirmative Fair Housing Marketing and 
Selection Procedures Manual. 
 
                                                 
1 The Department of Housing and Urban Development (HUD) model guide Fair Housing for HOME 
Participants is now available in PDF form on the HOME Program webpage: 
http://www.hud.gov/offices/cpd/affordablehousing/library/modelguides/200510.pdf 



  

2. A Fair Housing Policy Statement 
 
The Fair Housing Policy Statement must be consistent with the requirements of Section 8-
37ee-311 of the Affirmative Fair Housing Marketing and Selection Procedures Manual. It 
must also include the name, title, address, and phone number of the person assigned fair 
housing responsibilities. 
 
3. A Discrimination Complaint Procedure 
 
The Discrimination Complaint Procedure must provide for the expeditious resolution of 
complaints to ensure that legal options for filing complaints with enforcement agencies are 
not restricted. 
 
This section must include a progress report on the number of complaints filed with the 
applicant, actions taken and the status of each complaint. 
 
4. Tenant Selection Methodology 
 
The Tenant Selection Methodology and the Affirmative Fair Housing Marketing Plan 
determine who shall have the opportunity to apply for state assisted housing and who shall 
ultimately be selected. The Tenant Selection Methodology must be consistent with the 
requirements of Sections 8-37ee-303, 304 and 305 of the Fair Housing Marketing and 
Selection Procedures Manual. 
 
5. Income Needed for Housing (INH) - Calculate as follows: 
 
INH = (% of ownership stock X income needed to purchase median price home in town) + 
(% of rental stock X income needed to rent at median rent)  
 
Using the INH, identify your community as one of the following: 
Limited Affordability Community: if INH is greater than 120% of the lower of State or 
regional median income; 
Moderate Affordability Community: if INH is between 80% and 120% of the lower of State 
or regional median income; or 
Substantial Affordability Community: if the INH is less than 80% of the lower of State or 
regional median income. 
  
6. Community Classification 
 
Based on the definitions provided in the Matrix for Local Fair Housing Action, classify your 
community as one of the following: Urban, First Tier suburb, Second Tier suburb or Rural. 
 
The matrix provides a list of action steps for a community to select from in the 
development of its Fair Housing Plan. 
 
 
 



  

7. Community Categorization 
 
Based on the steps indicated in 5 and 6 above, categorize your community as one of the 
following fourteen categories: Urban-Limited Affordability Community, Urban-Moderate 
Affordability Community, Urban-Substantial Affordability Community, First Tier-Limited 
Affordability community, First Tier-Moderate Affordability Community, First Tier-Substantial 
Affordability Community, Second Tier-Limited Affordability Community, Second Tier-
Moderate Affordability Community, Second Tier-Substantial Affordability Community, 
Rural-Limited Affordability Community, Rural-Moderate Affordability Community, Rural-
Substantial Affordability Community. 
 
8. Action Steps 
 
Refer to numbers 5, 6 and 7 to complete this section. 
 
Based on the category your community falls under in number 7, select for inclusion in your 
Fair Housing Action Plan a minimum of three (3) of the action steps listed in the Local Fair 
Housing Strategy Matrix.  
 
The action steps selected in compliance with this section must be implemented within a 
period of three years, beginning with the date of contract execution. 
 
Refer to the Local Fair Housing Action Steps document for a description of each numbered 
action step. From action steps one (1) through ten (10), you must select only one (1) 
action. The other two (2) must be selected from the remaining action steps. 
  



  

Local Fair Housing Strategy Matrix 
 
The nature of a community obviously has an effect on the type of activities which can 
appropriately and effectively be employed to promote fair housing. Factors such as the 
town's current housing infrastructure, the size and expertise of the town’s professional 
staff, access to transportation, and the relative affordability of the towns housing stock, all 
help determine what are realistic strategies for a town to pursue.    
     
However, the types of steps that local communities can take to encourage equal housing 
choice generally fall into seven broad categories. These categories are listed below. Under 
each category is a list of specific actions which a community could take to encourage 
greater housing choice. The numbers on the list coincide with the numbers provided in the 
Local Fair Housing Strategy Matrix. By using the list of possible Action Steps and the 
Matrix a community can develop a fair housing strategy which includes several action 
steps appropriate for a town of its type. 
 
Each of the seven categories is followed by a list of guidelines. The purpose of the 
guidelines is to provide you with specific activities you may select from to meet the 
objectives of the category. 
 
Training 
 
This category must describe the activities to be undertaken by the town to ensure and 
facilitate the training of the Fair Housing Officer, Town staff involved in housing related 
activities and the distribution of fair housing information. 
 

1. Contract for direct training of town staff assigned to fair housing enforcement and 
complaint processing. 

2. Contract for direct training of housing authority staff on fair housing laws. 
3. Identify appropriate training seminars for town fair housing and social services staff to 

attend. 
4. Gather information from organizations and agencies involved with fair housing such 

as DECD, CHRO, CHFA, DSS, DMHAS, HUD and private not-for-profits and 
distribute to all town staff which have direct contact with the public regarding housing, 
community development, social services or public safety matters. 

 



  

Guidelines: 
 Designate a Fair Housing Officer. 
 Describe the responsibilities and authority of the Fair Housing Officer. 
 Describe the Town’s efforts to provide on an annual basis fair housing training to 

the Fair Housing Officer and other staff involved in housing related activities and 
social services. 

 Describe how the Town will gather and distribute fair housing information to all its 
staff with direct contact with the public regarding housing, community development, 
social services or public safety matters.  

 
Outreach 
 

5. Conduct regular (at least once a year) fair housing seminars for community 
residents, landlords, real estate professionals and lenders. 

6. Prepare and distribute materials which outline fair housing rights and responsibilities 
and the town’s complaint and/or referral process. 

7. Identify and distribute fair housing materials prepared by others to community 
residents, landlords, real estate professionals and lenders. 

 
Guidelines: 
The outreach program should inform and educate the public about the Town’s commitment 
to fair housing, the Town’s Fair Housing Program, Federal and State fair housing laws and 
the public’s rights under these laws.  
 
 Conduct regular fair housing seminars for community residents, landlords, real 

estate professionals, lenders and Town’s staff. 
 Describe methods to be utilized by the Town to inform the public of its fair housing 

program, i.e., broadcasting Town’s fair housing program and policy statement on 
local access TV, showing of the video “HUD Opens Doors,” publication of news 
articles, educational symposia, duplicating existing fair housing printed materials for 
distribution, conducting outreach and providing information on fair housing through 
printed and electronic media, providing outreach to persons with disabilities and/or 
their support organizations and service providers, etc. Materials should be provided 
in languages other that English and in Braille if necessary.2 

 Describe materials to be distributed to the public regarding their fair housing rights 
under the Fair Housing Act and any substantially equivalent State and Local fair 
housing laws, in addition to the Town’s complaint and referral process. 

 Describe the tangible and measurable impact the outreach program is expected to 
have on the community in general and on any identified target area in particular. 

 Describe the relationship of the proposed activities to other on-going or proposed 
efforts to improve the economic, social or living environment in a specific area. 

 Describe the method to be utilized to educate the public about the procedure for 
filing claims with HUD. 

 Describe outreach activities specific to homeownership designed to improve access 
to homeownership for racial/ethnic minorities by addressing multiple barriers to fair 

                                                 
2 Video is available by calling the Fair Housing Clearing House at 1‐800‐343‐3442. 



  

housing choice and educational and outreach aimed at reducing racial and other 
housing segregation. 

 Describe method to disseminate educational information and provide technical 
assistance to support compliance with the housing adaptability and accessibility 
guidelines contained in the Fair Housing Amendment Act of 1988. 

 
Complaint Processing and Monitoring 
 

8. Assign a specific staff person to coordinate fair housing activities. 
9. Develop a formal process for referring fair housing complaints to CHRO, HUD or 

others for investigation and follow-up. 
10. Conduct initial fair housing investigation and conciliation services; make outside 

referrals when necessary. 
11. Pass a local ordinance similar to federal fair housing laws. Then prepare and submit 

an application to HUD for substantial equivalency status and funding. 
12. Conduct testing and monitoring of local real estate agents, landlords and lenders. 

 
Guidelines: 
This category must describe the steps to be taken by the Town to address fair housing 
complaints and may include an application to HUD for substantial equivalency status and 
funding for administrative and operational cost of implementing a complaint resolution 
system. 
 Develop and pass a fair housing law or ordinance that is substantially equivalent to 

the Fair Housing Act (Title VIII of the Civil Rights Act of 1968, as amended by the 
Fair Housing Amendment Act of 1988). 

 Designate a Fair Housing Officer and describe his/her responsibilities and authority. 
 Develop an internal discrimination procedure to address fair housing complaints 

received by the Town for initial investigation. Establish a procedure for referring 
other complaints to CHRO, HUD and/or other equivalent agency. 

 Describe actions to provide complaint investigation training to the Fair Housing 
Officer.  

 Describe steps to be taken by the Town to prepare and submit an application to 
HUD for substantial equivalency status and funding for administrative and 
operational cost of implementing a complaint resolution system. 

 Develop and/or participate in a testing program for real estate agents, landlords and 
lender. 

 Develop and/or participate in a program to monitor real estate agents, landlords and 
lenders compliance with state and Federal fair housing laws. 

 
Infrastructure Development 
 

13. Provide model codes for urban, suburban and rural categories. 
14. Review local building and zone codes, removal of overly restrictive occupancy 

standards, family definitions, and density requirements. 
15. Develop a formal procedure for inspecting and monitoring new construction and 

substantial rehabilitation for compliance with the fair housing laws, the Americans 
with Disabilities Act and related laws. 



  

16. Expand access to mass transportation by developing van pools and ride sharing 
programs. 

17. Promote inclusionary zoning through the expansion of multi-family zones. 
18. Encourage the development of alternative ownership through models such as limited 

equity cooperatives, mutual housing, land trusts and/or turn-key projects. 
 
Guidelines: 
The objective of this category is to expand housing opportunities through the promotion of 
inclusionary zoning. 
 Establish a committee to provide model codes for different housing types in your 

town. 
 Establish a committee to review local building and zoning codes for the identification 

of restrictive standards, followed by an Action Plan.  
 Provide transportation programs (van pools, ride sharing) to improve access to jobs 

in other areas. 
 Establish inclusionary zoning through the expansion of multi-family zones. 
 Promote and encourage the development of alternative homeownership programs. 

 



  

Local Financing of Housing     
 

19. Donate town land for development of lower cost multi-family housing. 
20. Create a local land trust to expand the supply of affordable homeownership options. 
21. Support local not-for-profits and housing partnerships in efforts to develop additional 

affordable housing. 
22. Use the local housing authority as a vehicle for creation of affordable family rental 

housing. 
23. Directly appropriate local funds for development of lower cost, particularly family, 

housing. 
24. Waive impact and permit fees for affordable housing developments. 
25. Seek state and federal funding for multi-family housing development. 

 
Guidelines: 
The objective of this category is for the Town to fund and support affordable rental 
housing, first-time homeownership programs and affirmatively market to promote racial 
integration to groups with low homeownership rates. 
 Conduct a needs assessment to determine type(s) of program(s) needed. 
 Provide a detail description of the type(s) of program(s) identified. 
 Determine type of financial assistance needed to implement program(s) identified in 

the needs assessment. 
 Contact local banks and community based organizations that may be interested in 

participating in such program(s). Consider other sources of funds such as the 
Connecticut Housing Finance Authority, the Federal Community Development Block 
Grant Program, the Federal HOME Program and the Federal Home Loan Bank 
Board Affordable Housing Program and local foundations. 

 Describe steps to be taken by the Town to market the first-time homebuyer 
program(s) and/or affordable rental program to promote racial integration. Include 
steps to be taken to reach resident groups with low homeownership rates. Include 
local and regional media outlets. 

 
Counseling and Other Services to Promote Diversity  
 

26. Create or expand Section 8 and other mobility counseling programs. 
27. Affirmatively market Section 8, RAP, and other rental subsidy programs through 

dissemination of information to local landlords. 
28. Conduct a local rent survey to determine if Section 8 exception rents are necessary 

in town.  
 
 
29. Apply to HUD for Section 8 subsidies through the local housing authority. 
30. Eliminate local residency preferences within subsidized housing within the town.  
31. Develop a consistent tenant selection methodology that clearly defines the criteria by 

which each applicant will be judged and does not exclude any protected class. 
 
 
 



  

Guidelines: 
The objective of this section is to promote racial integration through the use of the Section 
8 Program and other rental assistance programs. 
 Develop a mobility counseling program. The establishment of the program must be 

disseminated to the public. 
 Provide mobility counseling to Section 8, RAP recipients and other low-income, 

inner-city families to facilitate and ensure their access to affordable housing and 
reduce the concentration of inner-city poverty. 

 Provide transportation assistance program(s) to improve resident’s access to jobs in 
other areas. 

 Provide education, affirmative marketing strategies and outreach programs to 
landlords regarding the Section 8 and RAP Programs in an effort to increase the 
access to affordable housing opportunities for low-income and inner-city families 
throughout the metropolitan area. 

 Develop and/or actively participate in in-place-based initiatives such as 
empowerment zones and traditional community development activities in an attempt 
to bring resources and opportunities to distressed areas. 

 Develop affirmative marketing strategies for rental subsidy programs, landlords, 
housing authorities and tenants, with the elimination of local residency preferences. 

 Develop strategies to affirmatively market the Section 8 and RAP programs. 
 
Encouragement of Private Activity 
 

32. Encourage local lenders to adopt “second look” policies before rejecting mortgage 
applications.  

33. Conduct regular monitoring of bank lending practices within the town. 
34. Work with local landlords, real estate agents and lenders to develop affirmative 

marketing strategies which encourage applications from people least likely to apply 
based on current town demographics. 

35. Encourage area lenders to develop training and monitoring programs, including self-
testing of lending practices. 

 



  

Guidelines: 
The objective of this section is to encourage lenders to adopt nontraditional strategies and 
engage in activities that foster the development of affordable housing. 
 Encourage local lenders to adopt Second Look Policies. Work with local lenders to 

develop and/or adopt guidelines to be used to determine and improve the credit 
worthiness of nontraditional borrowers. 

 Encourage and work with local lenders to establish and carry out nontraditional 
steps and/or activities in order to comply with their CRA responsibilities. 

 Develop and implement policies to monitor banks’ commitment to reinvest in the 
community. 

 Work with local lenders in the development of an affirmative marketing program to 
disseminate information regarding their adoption of Second Look Policies.  

 Work with local lenders in the development and dissemination of a training program, 
aimed at families that may be able to take advantage of favorable terms being 
offered to first-time homebuyers, to prepare them for the process of searching for a 
home and negotiating a purchase price. 

 Work with local lenders in the development of training and monitoring programs for 
staff to ensure that the goals of the programs in this section are being carried out 
successfully. 

 
This list does not include every fair housing activity that a community could, or should 
undertake. However, when used with the matrix below, it is a good starting point for 
increasing community awareness, ensuring that clear procedures exist for addressing fair 
housing complaints, expanding the types of housing choice within a community, and 
generally providing all people with the opportunity to live in the community of their choice 
without discrimination. 
  



  

Matrix for Local Fair Housing Action 
 
Definitions 
Urban 
 Highly developed infrastructure for housing development (lights, sewers, roads, 

etc.) throughout the town. 
 Substantial supply of rental housing units. 
 Large percentage of town comprised of multi-family zones. 
 Access to mass transportation throughout the town. 
 Limited supply of undeveloped land. 
 Full-time town staff with several people dedicated to housing, community 

development and/or social service functions.  
1st Tier Suburb 
 Well developed infrastructure for housing development (lights, sewers, roads, etc) 

throughout the town. 
 Predominance of smaller lot single family housing zones. 
 Several multi-family zones throughout town. 
 Regular access to mass transportation on major streets. 
 Full-time town staff with one or more people dedicated to housing, community 

development and/or social service functions. These people may be within the 
Housing Authority. 

2nd Tier Suburb 
 Limited infrastructure for housing development (lights, sewers, roads, etc) may only 

be lacking in much of the town. 
 Predominance of large lot single family housing zones. 
 Few, if any, multi-family zones in the town. 
 Limited access to mass transportation (limited hour commuter buses or van 

services only). 
 Small municipal staff with housing, community development and/or social service 

functions shared. 
 No local housing authority or one which provides limited services (i.e. elderly or 

Section 8 only). 
Rural 
 Extremely limited infrastructure for housing development. Most of the town lacks 

lights, sewers, roads, etc. Predominance of large lot single family housing zones.  
 Few, if any, multi-family zones in the town.  
 No regular service mass transportation services.  
 Very small municipal staff, none are dedicated to housing, community development 

or social service functions. 
  
Limited Affordability Community 
Town where Income Needed for Housing is greater than 120% of the lower of State or 
regional median income. 
Moderate Affordability Community 
Town where Income Needed for Housing is between 80% and 120% of the lower of State 
or regional median income. 



  

Substantial Affordability Community 
Town where Income Needed for Housing is less than 80% of the lower of State or regional 
median income. 
Income Needed for Housing 
INH = (% of ownership stock X income needed to purchase median price home in town) + 

(% rental stock X income needed to rent at median rent).



  

Local Fair Housing Strategy Matrix 
 Urban First Tier Second Tier Rural 

Limited 
Affordability 
Community 

Primary Objective: 
Increase Affordability 
Possible Action Steps:   
1, 2, 3, 5, 6, 8, 11, 12, 
13, 14, 15, 18, 19, 20, 
21, 22, 23, 24, 25, 26, 
33, 34 
 

Primary Objectives: 
Increase Affordability, 
Promote Rental 
Possible Action Steps: 
2, 3, 4, 5, 6,  8, 10, 12, 
13, 14, 17, 18, 19, 20, 
21, 22, 23, 24, 25, 27, 
28, 29, 30, 31 

Primary Objectives: 
Increase Affordability, 
Promote Rental 
Possible Action Steps:      
2, 3, 4, 7, 8, 9, 13, 14, 
16, 17,  18, 19, 20, 21, 
22, 23, 24, 25, 27, 28, 
29, 30, 31, 32, 34 

Primary Objectives: 
Increase Affordability, 
Promote Variety in 
Housing Stock 
Possible Action Steps: 
2, 4, 7, 8, 9, 13, 14, 16, 
18, 19, 20, 21, 22, 23, 
24, 30, 32, 35 

Moderate 
Affordability 
Community 

Primary Objective: 
Increase Affordable 
Ownership Options 
Possible Action Steps:   
1, 3, 5, 6,  8, 11, 12, 13, 
14, 21, 23, 26,32, 33, 
34, 35 

Primary Objective: 
Affirmative Marketing 
Possible Action Steps: 
2, 3, 5, 6, 7, 8, 10, 12, 
13, 14, 21, 22, 23 25, 
27, 28, 29, 30, 31, 34 

Primary Objective: 
Affirmative Marketing 
Possible Action Steps: 
2, 3, 4, 7, 8, 9, 13, 14, 
16, 17, 18, 19, 20, 21, 
22, 23, 24, 25, 27, 28, 
29, 30, 31, 32, 34 

Primary Objectives: 
Increase Affordable 
Ownership Options, 
Address Transportation 
Needs 
Possible Action Steps: 
4, 7, 8, 9, 13, 14, 16, 18, 
19, 20, 21, 24, 30, 32 

Substantial 
Affordability 
Community 

Primary Objective: 
Promote Ownership 
Possible Action Steps: 
1, 3, 5, 6,  8, 11,12, 13, 
14, 15, 21, 22, 23, 25, 
27, 29, 30, 34  

Primary Objectives: 
Maintain Variety in 
Housing Stock, 
Affirmative Marketing 
Possible Action Steps: 
2, 3, 5, 6, 7, 8, 10, 12, 
13, 14, 15, 21, 22, ,23 
25, 27, 29, 30, 31, 34 

Primary Objectives: 
Increase Rental, 
Affirmative Marketing 
Possible Action Steps: 
2, 3, 4,  7, 8, 9,13, 14, 
16, 17, 19, 21, 22, 23, 
24, 25, 27, 29, 30, 31, 
34 

Primary Objectives: 
Promote Ownership, 
Address Transportation 
Needs 
Possible Action Steps: 
4, 7, 8, 9, 13, 14, 16, 18, 
19, 20, 21, 24, 30, 32, 
33, 34, 35 

 



  

SAMPLE FAIR HOUSING PLAN 
 

TOWN OF <TOWN NAME> 
 
I. Policy Statement 

It shall be the policy and commitment of the Town of <TOWN NAME> to ensure that 
fair and equal housing opportunities are granted to all persons, in all housing 
opportunities and development activities funded by the town, regardless of race, 
color, religion, gender, sexual orientation, marital status, lawful source of income, 
familial status, national origin, ancestry, age or mental or physical disability. This 
shall be done through a program of education, an analysis of impediments, and 
designation of a Fair Housing Office and development of a procedure for complaints 
of discrimination. This plan will incorporation the directives of State and Federal 
laws and Executive Orders, including, but not limited to: 

 
a. Title VI of the Civil Rights Act of 1964 
b. The Fair Housing Act – Title VIII of the Civil Rights Action of 1968, as 

amended 
c. Executive Order 11063, as amended by Executive Order 12259 
d. Section 104(b) of Title I of the Housing and Community Development Act of 

1974, as amended 
e. Section 109 of Title I of the Housing and Community Development Act of 

1974, as amended 
f. Section 3 of the Housing and Community Development Act of 1968, as 

amended 
g. Sections 503 and 504 of the Rehabilitation Act of 1973, as amended 
h. The Americans with Disabilities Act of 1990 
i. The Age Discrimination Act of 1975, as amended 
j. Executive Order 11246 (as amended by Executive Orders 12375 and 12086) 

Equal Opportunity Under HUD contracts and HUD-assisted Construction 
Contracts 

k. Executive Order 12892, Leadership and Coordination of Fair Housing 
l. Connecticut General Statues 46a-64c as amended 

 
The Town of <TOWN NAME> commits to providing and promoting racial and 
economic integration in any housing development or financially supported with 
DECD funding and will take affirmative steps to reach beneficiaries from all racial 
and ethnic groups as well as the physically or mentally handicapped and families 
with children and to reach a broad range of income eligible beneficiaries for 
appropriate and applicable housing opportunities.  



  

II. Selection of Fair Housing Officer 
In accordance with Title VIII, Civil Rights Act of 1968, as amended, the Fair Housing 
Officer below has been designated to handle fair housing complaints and activities 
   <Official’s Name> 
   <Official’s Title> 
   <Mailing Address> 
   <Mailing City, State, Zip> 
   <Phone number> 
The Fair Housing Officer is responsible for the intake and processing of all housing 
complaints as well as implementation of the Fair Housing Plan activities and 
actions. While not expected to be an “expert” in Fair Housing Laws, at a minimum, 
the officer will be familiar with the complaint process and Federal and State Laws, 
which address Fair Housing. Records which show the date, time, nature of 
complaint and decisions made in the complain process(es) will be fully documented. 
A separate file will maintain a record of all housing discrimination complaint and 
follow-up actions. 

  
III. Complain Process 

Housing discrimination complaint forms such as Forms HUG903 and HUG903A 
(Spanish version) from HUD and from 907 from the State of Connecticut 
Commission on Human Rights and Opportunities, as well as a summary of actions 
which constitute housing discrimination, and instructions for completing and filing 
housing discrimination complaints will be made available to citizens at Town Hall, 
<ADDRESS>.  
Forms will also be distributed to lenders, realtors, and at other public places such as 
the Library periodically.  
The Fair Housing Officer will reasonably assist the complainant in submitting the 
complaint to the appropriate body by providing assistance in explaining the form 
and/or contacting the appropriate office and allowing the use of Town phones for 
communication.  
The individual(s) filing the complainant will then be advised of the option of filing 
directly with the Department of Housing and Urban Development (HUD), the 
Connecticut Commission on Human Rights and Opportunities (CHRO), or the Equal 
Employment Opportunity Commission or with all agencies simultaneously. The Fair 
Housing Officer will keep a record of the progress on the number of complaints filed, 
actions taken, and the statue of each complaint.  

 



  

IV. DECD Determination 
Following DECD guidelines, the Town has calculated and determined its 
affordability status and community classification. Based on data obtained and 
provided by DECD, the Town had determined that it is classified as <COMMUNITY 
CLASSIFICATION>.  

 
V. Implementation and Action Steps 

The Town will take specific action steps and implementation activities over the next 
three year period following the guidelines provided by DECD. 
 
Action Steps 1-10 
Minimum (1) selection 
<LIST SELECTED ACTION STEPS BY NUMBER AND DESCRIPTION> 
 
Action Steps 11-35 
Minimum (2) selection 
<LIST SELECTED ACTION STEPS BY NUMBER AND DESCRIPTION> 
 
Additional Steps 
The Town of <TOWN NAME> will adopt annually the Fair Housing Policy Statement 
and Resolution as an indication of its commitment to Fair Housing Month during the 
month of April. 
The Town of < TOWN NAME > shall periodically prepare, solicit and provide public 
service announcements for local radio and/or TV stations in order to provide 
knowledgeable and information about Fair Housing. 
The Town of < TOWN NAME > will display Fair Housing posters identifying the 
town’s Fair Housing Officer, title, address and phone number in prominent locations. 
In addition, fair housing information will be distributed outside of traditional 
municipal locations including local realtors and banks.  
All advertising of residential real estate owned by the Town of < TOWN NAME > for 
sale, rent or financing will contain the Fair Housing logo, equal opportunity slogan 
as a means of educating the home seeking public that the property is available to all 
persons regardless of race, color, religion, sex, mental or physical disability, sexual 
orientation, familial status, marital status, national origin, age, ancestry, or lawful 
source of income. All bid advertisements by Town sponsored programs must 
include the phrase “Equal Opportunity/Affirmative Action Employer.” The type of 
logo, statement or slogan will depend on the type of media being used (visual or 
auditory). All logo’s/statements must appear at the end of the advertisement.  

 
VI. Analysis of Impediments 

The town will cooperate and assist the State with its periodic Analysis of 
Impediments and conduct a review of policies, practices and procedures that effect 
the location available and accessibility of housing.  

 
VII. Time Table 

<TOWN WILL DETERMINE A REASONABLE TIME TABLE TO CARRY OUT 
ACTION STEPS WITHIN THREE YEARS OF THE ADOPTION OF THIS PLAN> 



  

 
VIII. Amendments 

The <TOWN OFFICIAL SUCH AS FIRST SELECTMAN OR MAYOR> shall amend 
and revise this Plan as required to keep current with State/Federal affirmative action 
and equal opportunity policies and procedures and local actions and activities to 
further the purposes of this Plan. 
 

_____________________________________________ 
<TOWN OFFICIAL NAME> 

<TITLE> 
 

_____________________________________________ 
<DATE> 
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