
 
 

 
 
 
Client Name:        Client Number         
 
The Department of Social Services must have proof of certain information.  If we do not get the proof that 
we ask you to give us, we may not be able to decide how much help to give you.  We may not be able to 
give benefits to you or to other people in your household.   
 
When do we need the information from you? 
Please get the information listed below to us as soon as possible.  We need to take action on your case 
by         .  Giving us your information by         will help us process your 
case on time.  You can mail, fax or bring in the information.  There is a drop off box in the lobby of our 
office for you to use.  If you are having problems getting the information that we ask you for, talk to your 
worker.  Your worker will get any proof that is available to the department.  
 
 

What information do we need? 
It is up to you to give this information to your worker.  The brochure “Guide to Verification of Information 
for DSS Programs” gives you examples of what to give us for the proofs we need.   
 
 
You only need to give us information for the boxes checked below. 

We need it for 
this program: 

 

 Address  
      

 

 Cash 
 Medical 
 SNAP 

 

 Citizenship/Identity  
      

 

 Cash 
 Medical 
 SNAP 

 

 Income 
      

 

 Cash 
 Medical 
 SNAP 

 

 Assets  
      

 

 Cash 
 Medical 
 SNAP 

 

 Deductions 
      

 

 Cash 
 Medical 
 SNAP 

 

 Other          
      

 

 Cash 
 Medical 
 SNAP 

 

 Other          
      

 

 Cash 
 Medical 
 SNAP 
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Are you making an application? 
You applied for help on         .   
We will make a decision about your application on         . 
 
We must make a decision on your application and get benefits to you in a certain amount of time.  The 
amount of time depends on the kind of application that you made. 
 

Cash or Medicaid program (not disability)   45 days 
Cash or Medicaid program (for the disabled)   90 days 
Supplemental Nutrition Assistance Program (SNAP) 30 days 
Expedited SNAP        7 days 
State Administered General Assistance (SAGA) Cash 10 days 
SAGA – Medical      45 days 
Emergency SAGA Medical       4 days 

  
Do you have an emergency? 
If you need food or medical help, or you are in an emergency situation such as a fire, flood or eviction, 
before we make a decision on your application, call your worker.  If we know about your emergency, we 
can give your application special attention and try to get help to you as soon as possible.  We can do this 
as long as we have all the information we need to make a decision. 
 
If you need legal help with your application, call Statewide Legal Services at (800) 453-3320. 
 
 
Do you need special help because of a disability? 
If you cannot do something we ask because you have a disability, you may ask for special help.  For 
example, if you cannot come into the office, we can complete your application over the telephone or at 
your home.  We can also help you to get some of the things you need or we can give you extra time to 
give us information.  We can provide information in Braille, tape or large print.  If you need help making 
medical appointments and getting information from the medical provider, your worker can help you.  You 
need to ask your worker for this help. 
 
 

 

For DSS worker use only: 
 
 

 Publication 06-13 was sent/given to:  AREP  Client 
 Copy of this form was sent/given to AREP 

This information is available in alternate formats.  Telephone (800) 842-1508 or TDD/TTY (800) 842-4524. 
 


