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1.
Review the recipient's case record to see whether the recipient has any burial funds, life insurance policies, or other assets.




2.
If the deceased has any jointly held assets, or is the beneficiary of a trustee account, ask the co-owner or trustee if he or she is releasing the asset to the funeral home to pay for burial expenses.  If so, treat such assets as burial funds.  If not, see step 8.




3.
If the deceased has assigned assets which are being held by the Department's Central Office, request that C.O. release the appropriate amount for burial expenses.




4.
Based on the above information, inform the funeral home if the Department will make a payment for burial expenses, as described in step 5.  If a payment is allowed, continue with step 6.




5.
Upon receiving an itemized bill that states “certified under penalty of false statement as to its accuracy and notarized,(”, a copy of the “original” funeral contract and a copy of the recipient's death certificate from the funeral home, authorize payment to the funeral home.  Compute the amount of the payment as follows:





Either    $1,800......
(maximum payment) or actual funeral burial cost if less than $1,800







Minus........value of any burial funds 







Minus........value of any irrevocable burial funds 







Minus........face value of any life insurance policy




6.
Keep copies of the bill, death certificate, copy of the “original” funeral contract and authorization for the case record and Resources record.  




7.
Resources will authorize payment to the funeral home through EMS.




8.
If the deceased has assets, which are not being released to the funeral home to cover burial expenses, refer the case to DAS-Financial Services Center for recovery.

