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P-6515.05
EBT Account Inactivity

1. After 90 days of no withdrawal activity, EMS notice #94 will be sent to the recipient and alert #337 will be generated to tell the worker that the notice has been sent.

Notice #94 states that the recipient has not made any withdrawals in 90 days and asks the recipient if he/she is having problems using the account. It lists several possible problems and advises the client to call his/her worker for help.  It also states that we will start taking back benefits that have been in the account for 12 months if he or she does not make any withdrawals 

2. If the recipient calls about the notice, tell him or her to make a withdrawal from the account immediately.

3. If the recipient does not contact DSS, no further action is needed at this time.

4. After 150 days of no withdrawal activity, alert #338 will be generated for change reporters telling worker to close case.

5. Start discontinuance process for change reporters only.

6. If case is not closed at 150-day point and recipient still makes no withdrawals for a total of 12 months, benefits that have been in the account for 365 days will be taken out of the account. Alert #341 will be generated to tell the worker that the expungement has begun. Expungement will continue each month until the account has no benefits left or until a withdrawal is made. 

7. Upon receiving alert #341, start the discontinuance process.  

