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Case Management Services (SSBG and SSBG-TANF):  are those services or 
activities for the arrangement, coordination, and monitoring of services to meet the 
needs of individuals and families.  Component services and activities may include 
individual service plan development; counseling; monitoring, developing, securing, and 
coordinating services; monitoring and evaluating client progress; and assuring that 
clients’ rights are protected.  A subset of this activity shall include State Administered 
General Assistance (SAGA) case management (SSBG), which targets individuals who 
are eligible for SAGA Cash and Medicaid for Low-Income Adults (Medicaid LIA) 
formerly known as SAGA Medical. 

 
Counseling Services:  are those services or activities that apply therapeutic processes 
to personal, family, situational or occupational problems in order to bring about a 
positive resolution of the problem or improved individual or family functioning or 
circumstances.  Problem areas may include family and marital relationships, parent-
child problems or drug abuse. 

 
Family Planning Services:  are those educational, comprehensive medical or social 
services or activities which enable individuals, including minors, to determine freely the 
number and spacing of their children and to select the means by which this may be 
achieved. These services and activities include a broad range of acceptable and 
effective methods and services to limit or enhance fertility, including contraceptive 
methods (including natural family planning and abstinence), and the management of 
infertility (including referral to adoption).  Specific component services and activities 
may include preconceptional counseling, education, and general reproductive health 
care, including diagnosis and treatment of infections which threaten reproductive 
capability.  Family planning services do not include pregnancy care (including obstetric 
or prenatal care). 

 
Legal Services: are those services or activities provided by a lawyer or other person(s) 
under the supervision of a lawyer to assist individuals in seeking or obtaining legal help 
in civil matters such as housing, divorce, child support, guardianship, paternity, and 
legal separation.  Component services or activities may include receiving and 
preparing cases for trial, provision of legal advice, representation at hearings, and 
counseling. 

 
Protective Services for Adults:  are those services or activities designed to prevent or 
remedy abuse, neglect or exploitation of adults who are unable to protect their own 
interests.  Examples of situations that may require protective services are injury due to 
maltreatment or family violence; lack of adequate food, clothing or shelter; lack of 
essential medical treatment or rehabilitation services; and lack of necessary financial 
or other resources.  Component services or activities may include investigation; 
immediate intervention; emergency medical services; emergency shelter; developing 
case plans; initiation of legal action (if needed); counseling for the individual and the 
family; assessment/evaluation of family circumstances; arranging alternative or 
improved living arrangements; preparing for foster placement, if needed; and case 
management and referral to service providers. 

 


