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NOTICE TO VENDORS MAKING DELIVERIES TO 

COMMUNITY ACTION AGENCY OF NEW HAVEN, INC. 
(CAANH) HOUSEHOLDS 

 
 
The Department of Social Services (DSS) wishes to inform 
vendors making deliveries of no #2 home heating oil, propane 
and/or kerosene to households eligible for the Connecticut 
Energy Assistance Program (CEAP) and the Contingency 
Heating Assistance Program (CHAP), that all deliveries that are 
authorized by the Community Action Agency of New Haven, 
Inc. (CAANH), will be paid. 
 
CAANH is under contract by DSS to provide services to 
CEAP/CHAP households through December 31, 2006.  Due 
to developments over the weekend, DSS expects to continue 
a contractual relationship with CAANH to provide services 
in their catchment area.  DSS ensures that CEAP/CHAP 
services including payments for authorized deliveries will 
continue without any disruption.   
 
Services provided in the contract with CAANH include 
payments for the clean, tune and test of deliverable fuel 
heating systems and repair and/or replacement of heating 
systems in CEAP-eligible, single-family owner occupied 
dwellings. 
 
Please contact the DSS Division of Energy and Refugee 
Services at 1-800-842-1132 if you have any questions. 
 
/t 
 

An Equal Opportunity / Affirmative Action Employer  
Printed on Recycled or Recovered Paper 


	 STATE OF CONNECTICUT
	 DEPARTMENT OF SOCIAL SERVICES

	CAANH is under contract by DSS to provide services to CEAP/CHAP households through December 31, 2006.  Due to developments over the weekend, DSS expects to continue a contractual relationship with CAANH to provide services in their catchment area.  DSS ensures that CEAP/CHAP services including payments for authorized deliveries will continue without any disruption.  
	Services provided in the contract with CAANH include payments for the clean, tune and test of deliverable fuel heating systems and repair and/or replacement of heating systems in CEAP-eligible, single-family owner occupied dwellings.
	Please contact the DSS Division of Energy and Refugee Services at 1-800-842-1132 if you have any questions.

