
 

State of Connecticut 
Department of Social Services 

Job Opportunity 
Social Services Program Manager 

 
 PLEASE FOLLOW THE APPLICATION FILING INSTRUCTIONS AT THE BOTTOM OF THIS PAGE! 

 
The Department of Social Services is seeking a responsible professional who brings a solid portfolio of experience and 

leadership to assume the role of a Social Services Program Manager within the Child Support Program.  This position is 

responsible for oversight of Bureau of Child Support Enforcement (BCSE) field offices as assigned by, and under supervision 

of the Social Services Program Administration Manager (IV-D Director).  Individuals assigned to this role will be based out 

of BCSE Central Office but will spend substantial time traveling among assigned field offices.   

 

        Posting Date: November 21, 2013  Closing Date:  November 27, 2013  
 

Open To: State of CT Employees who meet the following eligibility: 
    

Candidates must have applied for and passed the Social Services Program Manager examination number 

122040 and be on the current certification list promulgated by the Department of Administrative Services for 

this classification.  State employees currently holding the above title or those who have previously attained 

permanent status may apply for lateral transfer.   Applicants will not have the opportunity to take the exam 

prior to the closing date to qualify for these vacancies.  The filling of these positions will be in accordance with 

State reemployment/SEBAC, transfer, promotion, and merit employment rules.    
 
    

Job Posting Reference: CSPMGR 

Base Work Schedule: Monday thru Friday: 8:00am – 4:30pm  

Salary Range:  $81,033.00 - $ 110,494.00 annually (MP64) 

Location:   Based at the DSS Central Office, Hartford  
 

Essential Responsibilities: 
Coordinate operations in Bureau of Child Support Enforcement (BCSE) field offices; develop and implement compliance 

plans, evaluation and corrective action related to federal child support performance measures and federal audit findings;  

provide annual performance evaluations for BCSE Investigations Supervisors in field offices; assist in development of new 

child support regulations, policy and procedure;  provide policy and procedural guidance to child support supervisors;  

participate in development and implementation of enhancements to the Connecticut Child Support Enforcement System 

(CCSES) that affect BCSE field operations; manage personnel issues within field offices; coordinate and oversee child 

support training in BCSE field offices; interface with child support partner agencies e.g., DSS Eligibility, Support 

Enforcement Services of the Judicial Branch, Office of the Attorney General, Family Support Magistrate Division and other 

agencies to ensure smooth functioning of BCSE field office operations.        
 

Qualifications: 
Considerable knowledge of principles and practices of child support and other social services programs; considerable 

knowledge of investigatory skills as well as a thorough understanding of the roles and responsibilities of Social Services 

Investigations Supervisor, Social Services Lead Investigator and Social Services Investigator; considerable knowledge of 

relevant state and federal child support statutes, regulations, and policy; considerable knowledge of principles of public 

administration; knowledge of and ability to apply management principles and techniques; knowledge of the Federal Office of 

Child Support Enforcement (OCSE) and cooperative child support partner agencies; considerable interpersonal skills; 

considerable oral and written communication skills; ability to analyze and recommend solutions to complex problems; ability 

to analyze and assess impact of legislation, regulations, etc. on programmatic goals. 
 

Application Instructions:   
If this opportunity interests you and you meet the qualifications noted above, please download a State of Connecticut 

Application for Examination or Employment (CT-HR-12) from the State of Connecticut’s Department of Administrative 

Services’ Website: www.das.state.ct.us/exam/default.asp#APPLICATION and submit this form with copies of your 2 most 

recent service evaluations and a cover letter to: 
 

Ellen Mantel, Principal Human Resources Specialist 
Department of Social Services 

25 Sigourney Street – 12th Floor 
Hartford, CT  06106 

 
FAX: 860-951-2979 

 

Applications must be postmarked (or FAXED) no later than Wednesday, November 27, 2013, 
close of business 

An Equal Opportunity / Affirmative Action Employer.  

The State of Connecticut is an equal opportunity/affirmative action employer and strongly encourages the 

applications of women, minorities, and persons with disabilities. 

http://www.das.state.ct.us/exam/default.asp#APPLICATION

