Summary Notice to Potential Class Members

This notice is for members of the “class” in a case called Raymond v. Rowland, a “class
action.” The federal Court ruled the class -- people affected by this lawsuit -- includes
all people with physical or mental disabilities who get benefits from the Connecticut
Department of Social Services (DSS) now or in the future. In 2003 Ms. Raymond and
others filed this lawsuit to improve the way DSS helps people with disabilities. DSS
and the class reached an agreement. The agreement will end the lawsuit if the Court
approves it.

The case was brought to change the way DSS operates -- not to get money damages for
class members. This notice tells what changes DSS and the class agreed to. It also
explains how you can tell the Court if you object.

Here is a summary of the changes. More detail is in the following pages:

» DSS workers will provide extra help for people who need it because of disability
when applying or recertifying for benefits. DSS must also tell you that you can ask for
this help.

» DSS will have a grievance or complaint process for people with disabilities who
believe they were treated unfairly because of their disability.

» DSS will change its offices to make them more welcoming and easier to use.

» DSS is changing its procedures, written notices and phone and computer systems to
help people with disabilities.

» DSS is training its staff about people with disabilities and their rights.

» DSS will hire staff to make these changes happen.

There will be a hearing on September 10, 2007 at 2 pm before Judge
Mark Kravitz. It will be at the United States District Court, 141 Church
Street, New Haven, Connecticut 06510. At the hearing, the Court will
consider the settlement agreement. Class members can object to the
settlement agreement at the hearing. You do not have to go to the
hearing or do anything else if you do not want to object to the
settlement.
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RAYMOND v. ROWLAND, Civil Action No. 3:03CV0118 (MRK)
UNITED STATES DISTRICT COURT -- DISTRICT OF CONNECTICUT

NOTICE OF PROPOSED SETTLEMENT AGREEMENT
AND FAIRNESS HEARING

Purpose of this notice: This notice concerns a proposed settlement agreement in a class action case,
Raymond v. Rowland, filed in the United States District Court, District of Connecticut. The Court
preliminarily approved the agreement on June 14, 2007. There will be a hearing at which class members
may object to the agreement.

Plaintiff class members include all people with disabilities who are or will be eligible for subsistence
benefits through AABD, TFA, SAGA, Food Stamps or Medicaid programs, who require reasonable
accommodations to obtain and maintain essential services and benefits from the Connecticut Department
of Social Services (DSS), and who have been denied reasonable accommodations through DSS' failure to
implement appropriate system-wide procedures and regulations for addressing accommodations,
including, among other things, grievance, notice, and recordkeeping procedures. The case was originally
brought against the Governor and the Commissioner of DSS as defendants; the settlement agreement
dismisses the Governor and will be between DSS and the plaintiff class.

The beginning of this notice explains the background of the case. It provides information about the
hearing to consider the settlement agreement and how you may participate if you choose to. This is
followed by information regarding the contents of the settlement agreement.

Background: This lawsuit was brought in January 2003, in response to DSS closing several offices
around the state and laying off staff in those offices. The Court approved the class and all class members
are represented by plaintiffs’ counsel.

The claims this settlement seeks to resolve are that DSS violated the Americans with Disabilities Act and

Section 504 of the Rehabilitation Act by:

¢ not making accommodations for people with disabilities to allow them meaningful access to DSS
programs; and

e not having a grievance system for people with disabilities to complain and get redress when they were
not treated fairly because of a disability.

The complaint also claimed DSS violated due process by not correctly informing applicants and recipients

about program rules allowing exceptions to work requirements.

Attorneys for the plaintiffs, with assistance from disability experts, attempted to reach the best agreement
possible. The agreement provides potential assistance to class members and a right to file an appeal or
grievance if assistance is not provided when needed. Class members will not be able file another lawsuit
in federal court covering issues addressed in this case for six years after the agreement is approved.

Many class members may not be aware of the lawsuit. If you have questions about the agreement,
information is provided below so you can contact an attorney for the class.

Fairness hearing: The Court is holding a “fairness” hearing to consider whether the settlement

agreement is fair, reasonable and adequate. It is scheduled for September 10, 2007 at 2 pm before Judge
Mark R. Kravitz, Courtroom 4, United States District Court, 141 Church Street, New
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Haven, Connecticut 06510. Class members do not have to attend the hearing, but may attend and
comment on or object to the settlement agreement.

Procedure to comment on or object to the settlement agreement at the fairness hearing: Anyone
may come to the fairness hearing. To comment on or object to the agreement, you must do the following:

1. On or before August 22, 2007, file a written “Notice of Intent to Comment” with the Court. Your
“Notice” must identify the case, Raymond v. Rowland, Civ. Action No. 3:03CV0118 (MRK), include
your name and address, and briefly indicate your comment and the basis for your comment.

2. The original of your “Notice” must be mailed or delivered to: Clerk, United States District Court, 141
Church Street, New Haven, Connecticut 06510.

3. Copies of your “Notice” must be mailed or delivered to all of the following:

Plaintiffs’ Counsel:

e Shirley Bergert, Connecticut Legal Services, Inc., 872 Main St., PO Box 258, Willimantic, CT
06226

e Greg Bass, Lucy Potter and Maria Morelli-Wolfe, Greater Hartford Legal Aid, 999 Asylum
Avenue, 3rd Floor Hartford, CT 06105

e Joanne Gibau, New Haven Legal Assistance Assoc., 426 State St., New Haven, CT 06510-2018

Defendants’ Counsel: Hugh Barber and Richard Lynch, Office of the Attorney General, 55 Elm St.,
P.O. Box 120, Hartford, CT 06141-0120

Additional information: If you want a copy of the settlement agreement or have questions, contact one
of the following attorneys who represent the plaintiff class:

e Ifyou live in Hartford County, except New Britain, contact Greg Bass, Lucy Potter or Maria
Morelli-Wolfe, 860-541-5000.

e Ifyou live in New Haven County, contact Joanne Gibau, 203-946-4811, ext. 142.

e Ifyou live in any other location in the state, contact Shirley Bergert, 1-800-413-7796 ext. 115.

The proposed settlement agreement is posted on the Department of Social Services website:

Terms of the Settlement Agreement: The following is a summary of the agreement:

DSS regulations: DSS adopted regulations, which, among other things, require DSS to:

e afford accommodations to people with disabilities by helping complete applications and obtain
medical documentation, or offering other assistance needed in the eligibility processes.

¢ notify people with disabilities of a right to reasonable accommodations when needed at application
and redetermination, with notice of a denial or reduction of benefits, and whenever it becomes
apparent an accommodation may be needed to allow an individual with a disability an equal
opportunity to participate in DSS programs;

e afford people with disabilities an opportunity to request and exercise a right to reasonable
accommodations;

¢ note the need for accommodations in its records and check for the existence of a disability prior to
acting on a case; and

e provide a method for requesting accommodation and a review procedure when accommodations are
denied, and a grievance procedure to challenge unfair treatment based on disability.
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Staff training and supervision: DSS provides its staff with training in recognizing disabilities,
providing accommodations when needed and implementing DSS regulations protecting people with
disabilities. DSS conducts annual reviews of staff regarding policies and practices related to
accommodation of people with disabilities.

DSS notice: Waiting room posters and application, redetermination and medical documentation forms
indicate the availability of assistance to people who need it because of disability. When apparent that an
accommodation may be needed to allow an individual with a disability an equal opportunity to participate
in a program, workers must notify the individual of a right to additional assistance. Within three months
of the agreement approval, DSS will assign an employee to oversee revision of client forms and notices to
improve comprehension by clients.

Computer modifications: DSS will modify its computer system to prominently indicate when an
individual is disabled and needs accommodations, note the accommodations needed, and track their
provision. Computer alerts to DSS workers will indicate the need for accommodations when this requires
oral notice, and notify workers to ascertain whether additional assistance in the eligibility processes may
be needed by a disabled individual prior to discontinuance of benefits. Computer modifications are
expected to be completed within eighteen months of agreement approval.

Protections for disabled Temporary Family Assistance (TFA) recipients: Prior to sanctioning for
noncompliance with program rules, TFA recipients will be notified in writing of the availability of
accommodations if they have a disability, and screening for disabilities that may impede the ability to
comply with program requirements. DSS will provide instruction to workers to modify the computer
system shared with the Connecticut Department of Labor to record identified disabilities and needed
accommodations. DSS will improve its internal screening tool for identification of disabilities. For at
least three years after the agreement approval, DSS will provide a program to refer recipients having
difficulty complying with program rules for screening, assessment and case management, to remove
barriers, or document eligibility for an exemption from program requirements.

Office physical changes: DSS will make improvements to its offices to make them more welcoming and
easier to use, and to protect privacy, including signage, entrances and exits, floor surfaces, triage,
reception and waiting areas, rest rooms, and interview and hearing rooms.

Improved systems: DSS will implement an improved telephone system to provide automated answers to
common questions, with protections ensuring client confidentiality. DSS will improve its document
management systems.

Additional staff: DSS will add staff to allow it to accomplish what it has agreed to do, including staff to
conduct screening for mental health conditions, substance use disorders and learning disabilities for TFA

recipients at risk of sanctioning.

Attorneys’ fees and costs: DSS will pay plaintiffs’ counsel $35,000 towards attorneys’ fees and the cost
of the litigation.

Length of the settlement agreement: The settlement agreement will be effective for six years following
approval by the Court.
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