
 
 

Special Notice for DSS Clients:  Our Hartford Office is Moving! 
 

The new DSS Greater Hartford Office 
Will Open on Monday, December 14, 2015 

 
To serve you better, the Connecticut Department of Social Services 

is relocating to a modern facility at 20 Meadow Road, Windsor. 
 

The new Greater Hartford Office is about a half-mile north of the current office.  Hartford’s Main Street 
turns into Windsor Avenue at the Windsor town line; Meadow Road is off Windsor Avenue. 

 
The new location has ample parking, and is served by the same bus route through Connecticut Transit. 

 
   Access from I-91 North:  Exit 34 (Windsor Avenue/Wilson), go straight from ramp across Meadow Road. 

     Access from I-91 South:  Exit 34 (North Main Street/Wilson), turn left onto Main Street, right onto Meadow 
Road after crossing Windsor town line. 

 
Please note that our office at 3580 Main Street, Hartford, will close on Friday, Dec. 11, 2015, at 4 p.m. 

The new office at 20 Meadow Road, Windsor, will open to the public on Monday, Dec. 14, 2015, at 8 a.m.   
 

*** 
 

You may find it more convenient to contact us online or by phone at your convenience.  You can visit 
www.connect.ct.gov to look up your benefit information online, 24/7!  Follow the simple steps to set up 

‘MyAccount.’  For application information, please also visit www.ct.gov/dss/apply.  
 

DSS Client Information Line & Benefits Center:  1-855-6-CONNECT (1-855-626-6632) 
(TTD/TTY 1-800-842-4524 for persons with speech or hearing difficulties) 

 
Thank you.  We look forward to serving you! 
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