
Special Notice for DSS Clients served by our New Haven Office: 
We’re moving to 50 Humphrey Street on June 3, 2013! 

To serve you better, the Connecticut Department of Social Services 
Is relocating to a new, modern facility in the Fair Haven neighborhood 

Please note that our office at 194 Bassett Street will close on Friday, May 31, 2013, at 4:00 p.m.  
The new DSS office at 50 Humphrey Street will open Monday, June 3, 2013, at 8:00 a.m.

Our new office will have more space, more parking and better facilities for visitors and staff.  
The office serves residents in the towns of Ansonia, Bethany, Branford, Derby, East Haven, 
Hamden, Milford, New Haven, North Branford, North Haven, Orange, Seymour, Shelton, 

Wallingford, West Haven and Woodbridge. 

***

The new telephone number (DSS Client Information Line) will be: 
1-855-578-4515

(TTD/TTY 1-800-842-4524 for persons 
 with speech or hearing difficulties)

Mailing address: 
DSS, 50 Humphrey Street, New Haven, CT 06513-2905

***Please see reverse side for further information***
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While our office is available to you, we encourage you to contact us by phone, mail or internet 
for your convenience.  Now, you can visit www.connect.ct.gov to look up your benefit 

information online, 24/7!  Follow the simple steps to set up ‘MyAccount.’ 

You can also find out what other DSS benefits you might be eligible to receive by visiting 
www.connect.ct.gov and clicking on ‘Am I Eligible?’ 

DSS New Haven Office at 50 Humphrey Street:

Directions from the north: Take I-91 South to Exit 4 (State St.).  Turn left at the stoplight onto 
Humphrey St. 

Directions from the west: Take I-95 North to I-91 North.  Take Exit 5 (State St.).  Turn right at 
stoplight onto James St.  Then turn right onto Humphrey St.

Directions from the east: Take I-95 South to I-91 North.  Take Exit 5 (State St.).  Turn right at 
stoplight onto James St.  Then turn right onto Humphrey St. 

Directions from the south: Take I-91 North to Exit 5 (State St.).  Turn right at stoplight onto 
James St.  Then turn right onto Humphrey St. 

Bus transportation serves the area 
For CT Transit information:

203-624-0151
(TTD/TTY: 203-785-8930)

www.cttransit.com


