
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix B: Outreach



 

Informing about Rights and 
Responsibilities

 

 
Press releases and general information 

regarding MFP will be distributed 
according to Outreach Plan B.3. All 

interested persons will be directed to the 
MFP Program office or to community 
informational meetings for additional 

information. 
 

 
Informational meetings will be held in 
institutions for the benefit of residents 

and community providers.  Introductory 
informational packets will be distributed 
and discussed. Information will include a 

brief overview of the project and the 
application process. 

 
Persons calling the MFP Program office for 

additional information will receive the 
informational packet in the mail including 
an application and brief overview of the 

project.  Persons requesting assistance have 
the option of attending a  

meeting, or reviewing contents 
telephonically with the MFP staff. 

 

 
Persons who choose to apply to the 
demonstration and who are deemed 

eligible will receive a participant’s rights 
and responsibilities brochure along with a 
transition guide and a self assessment tool 
prior to meeting with a coordinator. The 

meeting with their coordinator will review 
all material and request informed consent 

to proceed with the transition plan. 

 
Informed consent signed during intake   

 process will be reviewed during 
finalization of care plan prior to discharge 
from the institution.  Relevant care plan 
manager document review in case notes.  



 

B.2 Informed Consent and Guardianship 
  

Request information 
Complete application 

Receive notice of eligibility and transition number 
Meet with Transition Coordinator; 

Obtain Probate Court 
Documents 

Letter to Conservators 
inviting to participate – 

asking for consent 

Consent Given  Participant has right to 
consent and signs consent 

form 

Participant needs 
consent 

No Consent Given 

Proceed with 
Transition 

Evidence of participant 
welfare 

No Evidence of 
Participant Welfare 

Evidence of Participant 
Welfare 

No Evidence of 
participant welfare 

Proceed with 
Transition 

Status Hearing 

Reassignment of 
Conservator 

No Reassignment of 
Conservator 

Consent to Transition

Evidence of Participant 
Welfare 

Proceed with Transition

3rd Party Evidence 
regarding appropriate 

LRE

Proceed with 
Transition 



 

Sample letter to residents 
 
Dear Sir, 
 
The Department of Social Services invites you to an upcoming informational meeting 
hosted by your Resident’s Council on [fill in appropriate date]. The meeting is designed to 
share with you information about the State’s Money Follows the Person Demonstration.  
The purpose of the Money Follows the Person Demonstration is to design a program that 
offers you more control over where you live and receive services.  This is a very important 
meeting that may benefit you.  We hope that you will consider attending to hear about your 
options. 
 
 



 

DRAFT Outreach brochure  
 
 
“I lived in a nursing home for 20 years, now 
I live in the community and work at a day 
care center at my church.” 
 
Photo 
 
 
 
 
 
 
Connecticut Department of Social Service 
Money Follows the Person Rebalancing Demonstration 
 

 
 

Services to help you move from an 
institution to the community for people 
who: 
 

 Have lived in an institution for 6 
months or more; 

 Are eligible for Medicaid; 
 Are interested in moving to the 

community rather then living in the 
institution. 

 
Call today 1 – 800- XXX-XXXX 
 
 
 
 
 
 
 
 
“If I did it, you can do it.” Photo 
 
 

(Other side Spanish) 
 



 

 

Have you lived in an institution for 6 months or 
more? 

You should know about Money Follows the 
Person.

Do you know 
someone who has? 

Add AAAs 

Service 
packages 
available 



 

 

Add self-
determination for 
Chronic Care 
 
Update for facility 
types other than 
SNFs 



 

 
 
 

Modify for other 
facility types and 
for populations 
outside of the SNFs



 

 
 
 



 

 
 
 



 

 
 



 

 
 
 



 

 
 
 
 



 

 
 
 
 



 

 
 
 
 



 

 



 

 
 
 
 



 

 
 
 
 



 

 
 
 



 

 
 
 
 



 

 
 
 



 

 
 
 
 



 

 
 
 
 



 

 
 
 
 



 

 
 
 



 

 
 
 
 



 

 
 
 
 



 

 
 
 
 



 

 
 
 
 



 

 
 
 
 



 

 
 
 
 



 

 
 
 
 



 

 
 
 
 



 

 
 
 
 



 

 
 
 
 



 

 
 
 



 

 




