It is time for us to review your eligibility for HUSKY Health benefits. We must do this at least once a
year. HUSKY Health includes the HUSKY A and HUSKY D Medicaid programs, as well as HUSKY B
(Children's Health Insurance Program or "CHIP").

Due to changes in federal law, the income limits for eligibility are higher and we now count your income
differently. You will need to answer questions about who lives in your household, your household's
income and questions about your federal income tax filing status (if you file); for example, whether you
claim anyone as a dependent.

We have different ways for you to complete your redetermination:

e Online option -- the quickest way to complete your renewal is to go to Access Health
CT, www.accesshealthct.com. Access Health CT works with the Department of Social Services
(DSS) to see if you qualify for HUSKY Health. If you already have an online account with Access
Health CT, log-in and select “Create an Application.” If you do not already have an online
account, go to the website and select “Get Health Coverage.”

e Phone option -- you can choose to complete the redetermination over the phone by calling
Access Health CT at 1-855-805-4325.

e  Mail option —if you cannot complete your HUSKY Health renewal online or by phone, you can
use the paper renewal form included with this letter and the enclosed envelope. Please answer
all questions, sign and return the form in the return envelope enclosed.

Whether you do the renewal form on-line, by phone or using the paper form, we must receive your
renewal by XXXX 20, 2014 or your HUSKY Health coverage will end. If you have questions or need help
with your HUSKY Health renewal, please call Access Health CT at 1-855-805-4325.

This paper renewal form may be used only to see if you are still eligible for HUSKY Health. If you are
enrolled in other programs that also require a renewal, such as SNAP or cash assistance, a separate
renewal form will be mailed to you at the right time. For information about other programs and
services provided by DSS, please visit www.ct.gov/dss or www.connect.ct.gov.

Once we receive your renewal, we will tell you if your household is still eligible for HUSKY Health. If you
are not eligible for HUSKY Health, you may be eligible for tax credits to help you pay for a health
insurance plan offered by Access Health CT.

Thank you.
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