
 

 

DEPARTMENT OF SOCIAL SERVICES 

Job Opportunity 

DIRECTOR OF INTEGRATED SERVICES 
 

PLEASE FOLLOW THE SPECIFIC APPLICATION FILING INSTRUCTIONS AT THE BOTTOM OF THIS PAGE! 
 
The Department of Social Services is seeking a forward thinking executive level manager with a solid portfolio of 
experience and strategic leadership in the planning and delivery of social services or human services programs.    This 
position based at our Hartford Central Office reports directly to the DSS Deputy Commissioner of Programs and has 
primary responsibility for directing all staff, programs and operations of the Integrated Services Division.  
 
Open To:  The Public  
    

Location:  25 Sigourney Street, Hartford, CT 
 

Job Posting No:  DSSDIS 
 

Core Schedule:  Monday – Friday: 8:30am – 5:00pm   
 

Salary Range:  $107,679 – 138,123 annually and includes a comprehensive fringe benefits package 
 

Closing Date:  October 17, 2012 

 

Essential Responsibilities: 
As an active member of the agency leadership team, the Director has responsibility for setting division program goals and 
objectives, for establishing policies and regulations and overseeing the development and implementation of systems and 
procedures that will foster seamless integrated services for our clients.   
 
Critical roles also include serving as the liaison to federal oversight agencies and representing the agency before the 
General Assembly by providing testimony and presentations to legislative oversight councils; serving as the lead agency 
representative for new and emerging policy initiatives with federal and state government, advocacy organizations, and 
other stakeholders; as well as overseeing the development of state and federal plans that will impact the timely delivery of 
social services to the citizens of Connecticut.  Critical program areas of responsibility currently include Temporary Family 
Assistance, HUSKY, Care4Kids, Child Support Enforcement, Fatherhood Initiative, Protective Services for the Elderly as 
well as Social Work Services. 
 
Other related and no less critical responsibilities include directing the development and preparation of grants, spending 
plans, budgets, and mandated reporting of program activities.  The Director also has full responsibilities for division staff 
management and development.  
 
Qualifications: 
Applicants must have an advanced degree (Master’s level or above) from an accredited school of social work and a 
minimum of ten (10) years of professional experience in the planning and delivery of social services or human services 
programs.  Two (2) years of this experience must have been in a management capacity. 
 
Extensive knowledge of and demonstrated ability to apply management principles and techniques; considerable 
knowledge of state and federal laws, statutes and regulations pertaining to social services as well as a solid 
understanding of the legislative process and public policy with the ability to interpret laws, regulations and complex 
statistical data is critical.  Successful applicants must also demonstrate that they have significant knowledge of human 
and social services in general and specific knowledge about programs administered by public welfare agencies; 
considerable knowledge of principles and methods of professional social services administration; as well as knowledge 
and demonstrated ability to competently manage and practice methods of social work. 
   
Strong team-building, polished interpersonal and excellent communication and public speaking skills with the ability to 
articulate vision and details are required.  
  
Candidates must have a comprehensive understanding and practical skills in the development of spending plans, budget 
preparation and grant administration. 
 
Note: The filling of this position will be in accordance with State employment and reemployment/SEBAC rules.  
 
Application Instructions:   
If this opportunity interests you and you meet the qualifications noted above, please download a State of Connecticut 
Application for Examination or Employment (CT-HR-12) from the State of Connecticut’s Department of Administrative 
Services’ Website: www.das.state.ct.us/exam/default.asp#APPLICATION and submit your completed application via: 
 

EMAIL: DSSrecruitment@ct.gov   or  FAX: 860-951-2979 
 

If either of these methods is not available to you, please mail to 
 

Ellen Mantel, Principal Human Resources Specialist 
Department of Social Services 

25 Sigourney Street – 12th Floor 
Hartford, CT  06106 

 

APPLICATIONS MUST BE RECEIVED BY October 17, 2012, CLOSE OF BUSINESS 

http://www.das.state.ct.us/exam/default.asp#APPLICATION
mailto:DSSrecruitment@ct.gov


An Equal Opportunity / Affirmative Action Employer 

The State of Connecticut is an equal opportunity/affirmative action employer and strongly encourages the 
applications of women, minorities, and persons with disabilities. 


