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AmountasAmended: $1,954,719 

Contract Term as Amended: 07/01/12- 06/30/14 

The contract between Connecticut Community Care, Inc. (the Contractor) and the Department of Social Services 
(the Department), which was last executed by the parties and approved by the Office of the Attorney General on 
11/15/12, is hereby amended as follows: 

1. The total maximum amount payable under this contract is increased by $1,294,933 from $659,786 to $1,954,719. 
The increase is composed of$203,788.00 to fund SFY2013 services and $1,091,145.00 to fund SPY2014 services. 

2. The term of the contract is extended for one additional year and the end date of the contract is changed from 
06/30/13 to 06/30/14. 

3. The minimum ongoing case load of active MFP participants listed in Part 1, Section A 3 on p age 3 of the original 
contract is increased from 15 to 20. 

4. The following subsection shall be appended to Part 1, Section A 4.c on page 4 of the original contract: 

xii. Documentation of guardian or conservatorship visitation with Ml'P applicant prior to discharge. 

5. Part 1, Section J\.4.d on page 4 of the original contract is deleted and replaced with the following subsection: 

d. Complete and upload to the "web" all required MFP forms, including SNAP application, Cash application, 
and other related forms no less than two weeks prior to discharge. Any documents that are not available for 
upload must be scanned and submitted securely to MFP Project office. 

6. Part 1, Section A, 4.i on page 4 of the original contract is deleted and replaced with the following subsections: 

1. Follow up with each MFP participant for 12 months post discharge, if lviFP participant docs not have a Case 
Manager, or, 6 months post discharge according to the following schedule: 

1. In person visit within 3 business days of discharge from institution; 
11. In person visit within 30 days of discharge from institution; 
111. In person visit within 60 days of discharge from institution; 
1v. In person visit within 90 days of discharge from institution; 
v. Phone contact monthly beginning 120 days post discharge, should it be deemed necessary. 
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7. Part 1 Section A.5 on page 4 of the original contract is deleted in its entirety and replaced with the following 
section: 

5. To perform the Community Living MI'P Services, the Contractor shall provide the following positions 
dedicated to MFP transition coordinator activities: 

a. 7/1/12-6/30/13: 8 full time MrP Transition Coordinators at a minimum of 35 hours per week 
wholly dedicated to MFP transition coordination activities and one half time MFP Transition 
Coordinator at a minimum of 20 hours per week in the assigned geographic area approved by the 
Department. 

b. Starting 1/1/13, one additional half time (0.5 PTE) MFP Transition Coordinator; 

c. Starting 6/1/13, one additional (1 FTE) and one additional half time (0.5 FTE) MFP Transition 
Coordinator; and 

d. Starting 7/1/13, one additional (1 FTE) MFP Transition Coordinator. After this date, the Contractor 
shall have a total of eleven full time MPP Transition Coordinators at a minimum of 35 hours per week 
wholly dedicated to MFP transition coordination activities and one half time MFP Transition 
Coordinator at a minimum of 20 hours per week in the assigned geographic area approved by the 
Department. 

e. The Contractor shall not use funds received through this contract to provide staff with paid lunch 
time. 

8. After 7/1/13, the number of full-time equivalents dedicated to housing coordination listed Part 1, Section A.8 on 
pages 6 and 7 of the original contract is increased from two to three. 

9. The end date for Community Living Specialist services in Part 1 Section A.10 on page 6 of the original contract is 
changed from 9/30/12 to 6/30/13. 

10. Part 1 Section A.14 on page 7 of the original contract shall be deleted in its entirety and replaced with the 
following section: 

The Department requires that all individuals hired by the Contractor as a Transition Coordinator or Housing 
Coordinator after June 1, 2013, must successfully complete the Certification Requirements specified by the 
Department within 90 days of the date of their employment. The 90 days will be viewed by the Department as a 
paid probationary employment period. After 90 days, if the probationaq employee has not successfully passed 
the required Certification Requirements, the D epartment will no longer fund the position. 

11. '1 'he following sections 15 through 17 shall be appended to Part 1 Section A on page 7 of the original contract: 

15. During the period 7/1/12 through 6/30/14, the Contractor shall provide 24 hour back-up triage services 
throughout the State of Connecticut for transportation, personal care assistance, and durable medical 
equipment to MFP participants. Back-up triage services provided under this contract are defined as those 
services provided in addition to approved services and back-up systems documented in MFP participant care 
plans otherwise required under the Federal Social Security 1915C waivers. 

a. The Contractor and the D epartment shall jointly design, develop and evaluate the program for tl1e 
provision of back-up triage services to MI'P participants experiencing emergencies in the aforementioned 
areas of transportation, personal care, and durable medical equipment. T he program shall consist of: 

1. Assisting the MFP participant by contacting each MFP participant's service provider of record if tl1e 
emergency is related to transportation, durable medical equipment, or agency based staff; and 

b. O n an annual basis during the contract p eriod, the Contractor and the Department shall jointly evaluate 
the on call program, and based on results of each evaluation the Contractor shall make D epartment-
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approved modification to the program. 

c. The Contractor and the Department shall jointly design, develop and evaluate new ideas and 
improvements to existing program. 

d. Throughout the contract period, the Contractor shall support the program by performing the following 
tasks: 

1. Prioritizing the urgency of each call and assure that each call is fot·warded to receive assistance in 
accordance witl1 policies and procedures established by the MFP operating protocol concerning 
events including but not limited to critical incidents, 91 1 acute cf!re emergencies, reports of abuse 
find neglect, transportation emergencies, durable medical equipment emergencies and staff 
emergencies; 

11. Assuring that a case manager is on call at all times to assist MFP participants calling tl1e answering 
service in obtaining back-up triage se1vices in f!ccordance witl1 each MPP participant's care plan and 
with ilie MPP operating protocol; 

111. Verifying that each MFP participant had attempted without success to implement their own personal 
emergency back-up plan before calling the back-up triage service's toll- free number; 

1v. Maintaining a log of all calls received by the answering se1vice in accordf!nce with Department
approved procedures and assuring that all such calls are documented in the UCONN MFP database; 

v. Providing MPP participants experiencing emergencies with a toll free phone number to a 24-hour . . 
answermg senr1ce; 

vi. Documenting the responsiveness of any agency based staff, transportfltion vendor or durable 
medical equipment vendor in addressing cf!re plan emergencies; 

vii. Reporting to the Department MFP Project Manager, and other entities as appropriate, as follows: 

(a) Reporting all MFP participants' care plan emergencies within 24 hours of ilie emergency 
situation; 

(b) Reporting all critical incidents and reports of abuse and neglect, in accordance with procedures 
approved by the D epartment' MFP operating protocol; 

(c) Preparing and submitting monthly reports of all calls; and 

(d) Participating in required MFP training sessions a minimum of twice a year, or as required by 
the Department. 

16. The Contractor shall provide Case Management se1vice to individuals referred to them by the Department at 
a rate established by tl1e Department. Case Management se1vices shall include assessments, status reviews, 
engagement services and development of care plans. 

17. The Contractor shall provide Closure services, as specified by the Department. 

12. The following section will be appended to Part 1 Section B on page 8 of ilie original contract: 

The Contractor shall utilize an amount no t to exceed $7,095.00 to purchase eleven iPads witl1 cases, and apps to 
be selected by the Department, to be utilized by the Transition Coordinators. The Contractor must be in 
continual compliance with the DAS BEST State Security Policies as amended from time to time on the website 
http://www.ct.gov/best/site/default.asp. Such funding is restricted to ilie items listed in this section and may 
not be exp ended for any other purpose. 
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13. The following deliverables are appended to the table in Part I Section J on page 12 o f the original contract: 

Name of Reporting P eriod Date Due 
Outcomes/Deliverable 

E mergency status report O n-going Within 24 hours of report 
Monthly Report log Monthly 15 days after the end of the month 

13. The due date for the final financial report in Part 1, Section K .1 on page 12 of the original contract is changed 
from 9/30/ 13 to 9/30/ 14. 

14. The following financial reporting schedule for SFY2014 is appended to Part I, Section K.4 on page 13 of the 
original contract: 

Reporting Pel"iod Submission Due Date 
July 1, 2013- October 31,2013 November 30, 2013 
November 1, 2013- February 28,2014 l\'farch 31,2014 
March 1, 2014 - June 30, 2014 September 30, 2014 

15. The following payment schedule for SFY2014 is appended to Part I, Section L.4 on page 13 of the original 
contract: 

Annual Signed Period 2 Period 3 
Amendment 10/ 31/2013 1/ 31/2014 

MFP (including housing) $1,041 ,145 $347,048 $ 347,048 $347,048 
NFT $0 $0 $0 $0 
24/7 Phone Back-up $50,000 $16,667 $16,667 $16,667 
Total $1,091,145 $363,715 $363,715 $363,715 

16. T he following sentence is appended to Performance Evaluation and Bonuses Part 1 Section L. 9 on page 14 
of the original contract: "Should the Contractor be awarded such a bonus, the Contractor must document that 
50% of the bonus funding is given directly to the staff." 

17. The Budget in Part I Section M on page 14 of the original contract is deleted and replaced by the following 
budgets: 

SFY2013 
1C u 1get me u cs a · enc 1mar Tl SFY201 3 b d 1 d B kB onus o f $29 651 

' 
Contractua l Services: MFPTC MFPHousing CLS Emergency Bacl{ TOTAL 
Adjusted by CO-MFP Up 
for Vacancy Savings 

Personnel Supervisor $30,000 $0 $0 $0 $30,000 
Salary 

Personnel Salaries $375,39 1 $87,750 $54,053 $26,999 $544, 193 
Fringe $135,538 $23,506 $ 15,135 $7,560 $ 181,739 
Travel $32,398 $8,334 $0 $0 $40,732 
Supplies 12,744 $3,127 $15,871 
Equipment $7,095 $2,200 $0 $0 $9,295 

Other $13,986 $5,240 $ 10,257 $29,483 
Total Direct $607,152 $121,790 $74,428 $47,943 $851,313 
Indirect $45,204 $0 $0 $2,057 $47,261 
ln Kind $0 $0 $0 $0 $0 
Grand Total $652,356 $121,790 $74,428 $50,000 $898,574 
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II Vacancy Savings ($30,000) ($5,000) $0 $0 ($35,000) 
Period 1 

II J'U,J IUIAL $622,356 $116,790 $74,428 $50,000 $863,57~ 

SFY 2014 

Contractual Services: MFPTC MFP Housing Emergency TOTAL 
Back Up 

Persmmel Supervisor Salary $49,403 $0 $0 $49,403 

Personnel Salaries $557,464 $125 ,504 $27,261 $710,229 
Fringe $169,923 $35,141 $7,633 $212,697 
Travel $30,398 $2,000 $0 $32,398 

Supplies $8,764 $3,000 $4,227 $15,991 
Equipment $0 $0 $0 $0 

Other $8,000 $8,757 $10,257 $27,014 

Total Direct $823,952 $174,402 $49,378 $1,047,732 

Indirect $35,603 $7,188 $622 $43,413 

In Kind $0 $0 $ $0 

Grand Total $859,555 $181,590 $50,000 $1,091,145 

Vacancy Savings Period I $0 $0 $0 $0 

I NET TOTAL I $859,5551 $181,590 1 $5o,ooo 1 $1 ,091,1451 

This document constitutes an amendment to the above numbered contract. All provisions of that conttact, 
except those explicitly changed above by this amendment, shall temain in full force and effect. 
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SIGNATURES AND APPROVALS 

017CCC-MFP-03/12DSS7101EL Al 

The Contractor IS a nusiness ,\ ssociatc under the Health Insurance Por t;Jbility and Accountability ,\ct of 1996 as 
mnended . 

Documentation neccssarr to demonstrate the authorization to sign must be attached. 

CONTRACTOR- CONNECI'ICUT COMMUNITY CARE, INC. 

Molly Rees Gavin, President Date 

DEPARTMENT OF SOCIAL SERVICES 

Oat~ 

:lt~/)1 
Date 
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__ Original Contract Number: 017CCC-MFP-03 / 12DSS7101EL 
Amendment Nwnber: 

Maximum Contract Value: $659,786.00 
Cont1·actor Contact Person: Joseph Consorte Tel: (860) 589-6226 
DSS Contact - Contract: Andrea Alexander Tel: (860) 424-5780 

Program: Dawn Lambctt Tel: (860) 424-4897 

STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contract" and/ or "contract") 
Revised October 2011 

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES 

Stteet: 25 SIGOURNEY S'lREET 

City: HARTFORD State: CT Zip: 06106 
---

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contl'actot's Name: CONNECTICUT COMMUNITY CARE, INC. 

Street: 43 ENTERPRISE DRIVE 

City: BRISTOL State: CT Zip: 06010-7472 
----

Tel#: (860) 589-6226 

("Contractor"), for the provision of services outlined in Patt I and for the compliance with Part II. The 
Agency and the Contractor shall collectively be refened to as "Parties". The Contractor shall comply with 
the terms and conditions set forth in this Contract as follows: 

Contract Term T his Contract is in effect from 07/01/12 through 06/30/13. 
Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the 
Authority Connecticut General Statutes ("C.G.S."). 
Set-Aside Status Contractor 0 IS or [gl IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's authorized 

official(s) and, where applicable, the date of approval by the Office of the Attorney General 
("OAG"). Upon such execution, this Contract shall be deemed effective for the entire term 
specified above. 

Contract Part I of dus Contract may be amended only be means of a written instrument signed by the 
Amendment Agency, d1e Contractor, and, if required, the OAG. Part II of dus Contract may be amended 

only in consultation with, and with the approval of, the OAG and d1e State of Connecticut, 
Office of Policy and Management ("OPM"). 

All notices, demands, requests, consents, approvals or other communications required or pern1itted to be given or 
which are given with respect to this Contract (collectively called "Notices") shall be deemed to have been effected at 
such time as the Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt 
requested, or placed with a recognized, overnight express delivery service that provides for a return receipt. All such 
Notices shall be in writing and shall be addressed as follows: 

If to d1e STATE OF CONNECTICUT If to the CONNECTICUT COMMUNITY 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: CARE, INC. 
25 SIGOURNEY STREET 43 ENTERPRISE DRIVE 
HARTFORD, CT 06106 BRISTOL, CT 06010-7472 

Attention: Andrea Alexander Attention: Joseph Consorte 

A party may modify d1e addressee or address for Notices by providing fourteen (14) days' prior written Notice to d1e 
od1er party. No fol'mal amendment .is required. 
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PART I-SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, AND OTHER 
PROGRAM-SPECIFIC PROVISIONS 

The Money Follows the Person (MFP) Rebalancing Demonstration, authorized by section 6071 of the D eficit 
Reduction Act of 2005 (P.L. 109-171), was designed to assist States to balance their long-term care systems and help 
Medicaid enrollees transition from institutions to the community. Congress initially authorized up to $1.75 billion in 
Federal funds through Fiscal Y car (FPY) 2011. With the subseguent passage of the Patient Protection and 
Affordable Care Act QJ.L. 111-148) in 2010, Section 2403 extended the program through September 30, 2016. An 
additional $2.25 billion ill l'ederal funds was appropriated through FFY 2016. The MFP Demonstration supports 
State efforts to rebalance their long-term support system so that individuals have a choice of where they live and 
receive services. 

The Contractor shall provide the following specific services for the Money Follows the Person Rebalancing 
Demonstration and agree to comply with the te.tms and conditions set forth as reguired by the D epartment of Social 
Services (herem referred to as the "Department"), including but not limited to the reguircments and measurements 
for scope of services, contract performance, guality assurance, reports, terms of payment, and budget. No 
provisions shall be contained in this Part I that negate, supersede, or contradict any provision of Part II. In the 
event of such inconsistency between Part I and Part II, the provisions of Part II shall control. 

A. DESCRIPTION OF MFP SERVICES: 

1. The Contractor shall provide the services as set forth below to at least 30 persons living in institutional 
·settings including but not limited to nursing homes referred by the D epartment for transition to a non
institutional community living situation ("MFP participants") during each 12-month period within the 
cont.tact period for each full time eguivalent MFP Transition Coordinator. The Contractor shall design 
these services to assist ill the participants' successful transition and integration into non-institutional living 
arrangements ill communities as assigned by the Department. 

2. The Contractor shall transition a minimum of 10 MFP participants from institutions to homes in the 
community in accordance with the Department's policies, procedures and methods during each 12-month 
period within the contract period for each full time eguivalent MFP Transition Coordinator. 

3. Throughout the contract period the Contractor shall maintain a minimum ongoing caseload of 15 active 
MFP participants receiving MFP transition services and 10 MFP participants post transition per full time 
eguivalent MFP Transition Coordinator, with a maximum time in transition from Department referral to 
discharge of 180 days. 

4. Throughout the contract period, the Contractor shall: 

a. Contact each Ml'P participant referred by the Department to the Contractor within three business 
days of the referral from DSS; 

b. Complete first meeting with each MFP participant at the institution within 2 weeks of the referral 
from DSS and thereafter conduct subseguent meetings on a biweeldy basis. The Application for 
Services shall be completed at the first meeting and emailed immediately to the Program Manager 
at the D epartment ; 

c. Maintain files for each MFP participant including but not limited to the following documentation: 

1. Completed self-assessment 
11. Signed releases; 
iii. Intake for transition sen rices 
1v. Informed Consent 
v. Transition Plan and Budget 
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v1. Copies of documents required for transition such as birth certificate and social security 
card; 

vu. Applications for appropriate services; 
viii. Rental Assistance application; 

L'<. Discharge day documentation; 
x. Quality life survey 

x1. Case closure documentation. 

d. Complete and submit required electronic intake information to UCONN data base within two 
business days of fttst meeting; 

e. The contractot shall ensute that alltequired data is accurately and timely enteted into the MFP 
Web, My Community Choices, including but not limited to the following: 

1. Challenges Checklist 
ii. Quality of Life 

111. 30, 60, 90 day interviews 

f. Complete ttansition plan and budget as described in Sections A.6.n and A.6.o below and submit 
said plan and budget to the Department fot teview and apptoval 30 days prior to lvlFP participant's 
anticipated discharge from the institu tion. Failure to obtain an approved transition plan and budget 
may tesult in financial sanctions to the contractot up to the amount of the unapproved transition 
budget expenses and any other costs the state incurs as a result of the contractor not obtaining 
Departmental approval. 

g. According to procedures approved by the Depattment complete the Quality of Life survey within 
30 days priot to patticipant's dischatge to the community on the MFP Web. 

h. Vetbally repott all ctitical incidents regarding each MFP participant in the community to the 
Depattment's Pwgram Manager immediately upon notification, with a written repott submitted to 
the Program Manager within 24 hours. 

1. Follow up with each MFP patticipant for 6 months post dischatge, or, ifMFP participant is 
approved for the Rental Assistance Program and/or is approved under State Plan Setvices, for 12 
months post discharge according to the following schedule: 

1. In person visit within 3 business days of discharge from institution; 
11. In person visit within 30 days of discharge from institution; 

111. In person visit within 60 days of discharge from institution; 
iv. Phone contact monthly beginning 90 days post discharge. 

5. To perform the Conununity Living MPP Setvices, the Contractor shall hire and utilize eight full time MI'P 
Transition Coordinator at a minimum of 35 haUl's per week wholly dedicated to lvll'P transition 
coordination activities and one half time MFP Transition Cootdinator at a minimum of 20 hours per week 
dedicated to MFP transition coordinator activities in assigned geographic area approved by the 
Department. Punds issued under this contract cannot be used to provide staff with paid lunch time. 

6. For each MFP participant, the MFP Transition Coordinator shall: 

a. Review and initiate the transition planning team ptocess within 3 business days of receipt of each 
participant's refenal from the Department; 

b. Lead the transition planning team process; 
c. Implement Department-approved procedures for informing institutional residents and staff about 

opportunities to transition to the community with home and community based supports; 
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d. Implement Department-approved procedures for responding to inquiries from institutional staff, 
residents and their family members; 

c. Distribute Department-approved MFP program brochures that provide information about the MFP 
demonstration including but not limited to rights and responsibilities of participants, services and 
packages available, demonstration services available and supplemental services available; 

f. Assist participants in identifying housing resources including but not limited to accessibility 
modifications to potential housing and connection to housing coordinators, and assist clients with 
arranging transportation to view units as needed; 

g. Assist participants in obtaining documentation such as birth certificates and social security cards 
required for transition to the community; 

h. Assist participants with identification and contacting of transition team members that the participant 
would like to have included in the process; 

1. Assist participants with identifying and contacting informal community supports including but not 
limited to support groups and religious affiliations; 

j. Identify and assist with initiating assessment and care planning for home and community based 
services from the appropriate Federal waiver program's operating agency; 

k. Establish contact with and include guardian and/ or conservator and/ or durable power of attorney in 
the transition planning process according to procedures approved by the Department; 

1. Prior to participant's discharge from the institution, assist with locating a Medicaid-participating 
physician and set up of and transportation as needed to and from an initial post-discharge 
appointment for participant; 

m. Assist with the completion of each participant's Department-approved self assessment tool to 
evaluate fuh1re needs for services and supports; 

n. Complete and submit to the Department for approval a transition services needs assessment and 
individual budget recommendation, to be used to assess the need for Department Transitional MFP 
funds required for items such as furniture and assistive technology which cannot be funded by 
Medicaid State plan or home and community based waiver programs funding. 

o. Complete and submit a transition plan for approval by the Department 30 days prior to discharge 
from an institutional setting. The transition plan must include identification o f housing; 
recommendation of transitional services budget as listed in the Budget Provisions Section of this 
contract, evidence regarding notification of MFP emergency back up system and evidence of State 
approval for home and community based service package and identification of Medicaid procedures 
and requirements regarding, at a minimum, individual planning, due process, notice, and appeal 
issues and incorporation of the aforementioned procedures and requirements into the participant's 
care plan and other information as requested by the Department; 

p. Complete and submit a Department-approved Quality of Life survey for each participant prior to 
discharge from the institution; 

q. Provide self-advocacy services for a period of up to 180 days after discharge. Self-advocacy services 
include identifying and referral of concerns about the transition plan to the appropriate agency and 
assuring that hiring and management concerns relative to personal assistance are identified and 
referred to the appropriate agency; 

r. Set up and attend monthly team meetings with each facility with all appropriate parties present, 
including but not limited to nursing, social services, ombudsman, etc. 

s. Participate in required new staff training activities; and 
t. Attend all monthly training/ case management meetings and other required training as identified by 

the Department. 

7. Throughout the term of this contract, if the number of MFP referrals the Contractor receives from MFP 
is insufficient to meet the minimum required case load, the Contractor shall engage in MFP outreach 
activities aimed at increasing the number o f MFP referrals. 

8. Throughout the term of this contract, the Contractor will provide housing coordination setv ices as 
detailed herein to persons transitioning from nursing homes to homes in their communities under the 
Department's Money Pollows the Person Program (MFP). Throughout the term of this contract, the 
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Contractor shall staff the Program with two full-time equivalents dedicated to hous.ing coordination 
efforts for the benefit of clients receiving services under tills program. 

9. The Contractor shall provide housing coord.ination services including but not J.imjted to: 

a. Identifying potential units, .includ.ing but not J.imjted to assisted living units, apartments, individual 
homes, and subsidized housing, based upon the results of the client's needs assessment and which 
meet the criteria of the MFP operating protocol. \Vith the exception of clients who find units earlier 
.in their housing search, the Contractor will show and/ or provide each client with at least two 
housing listings; 

b. Providing suburban listings first or exclusively to clients expressing .interest in relocating to suburban 
communities; 

c. Assisting clients with arranging transportation to view units, and providing the clients with contact 
infonnation for public or private transportation entities available for transporting the participant 
from the nursing home to the unit. The Contractor shall inform all clients that the clients are 
responsible for final arrangements. The Contractor shall make funds available to the client, within the 
limitations established .in the Contractor's budget, to assist the payment of transportation if the 
client's funds arc not sufficient to cover the cost. In the event that a client has a communication 
disorder, the Contractor shall contact the transportation entity on behalf of the client; 

d. Identifying need for and assisting clients with the application for the Department's Rental Assistance 
Program (RAP) and Security Deposit Guarantee Program; 

e. Identifying need for modifications to a rental unit found by the Contractor, based on the 
Department approved accessibility check list; 

f. Identifying and ga.in.ing landlord approval regarding accessibility modifications required to make 
housing accessible to clients; 

g. Assisting clients with applications for MFP accessibility modification funds; 

h. Coord.inating accessibility modifications with the Department-approved contractor; and 

1. Provid.ing required RAP briefings to each client applying for rental assistance at the client's nursing 
home residence prior to transition. 

10. From July 1, 2012 through September 30, 2012, the Contractor shall provide Community Liv.ing Specialist 
Set·vices to persons living in skilled nurs.ing facilities who are referred to the Contractor by the 
Department. Services include but are not J.imjted to provision of information about community long-term 
care serv1ces. 

a. The Contractor shall pwvide one full time staff dedicated to the pwvision of tlus service. 
b. This position shall be located within the Contractor's Aging and Disability Resource Center. 
c. This position shall be responsible for assisting to obtain verification and information necessary to 

determ.ine eligibility for MFP and Medicaid. 
d. Tlus position shall be responsible for certain tasks associated with expedited referrals as identified 

by the Department, includ.ing but not limited to those below,. 
1. \'V'ithin one business day of receipt of the referral verify payment Source, document in web, 

and notify the Department if there is a problem; 
11. Implement Department-approved process for responding to inquiries from institutional 

staff, residents and their family members; 
111. Assist participants in obta.in.ing documentation such as birth certificates and social security 

cards required for transition to the community; 
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Jv. Assist participants with identifying and contacting informal community supports including 
but not limited to support groups and religious affiliations; 

v. Establish contact with and include guardian and/ or conservator in the process according 
to procedures approved by the Department; 

vJ. Perform administrative oversight of transition including but not limited to documenting 
challenges, contacting facilities, completing and submitting a transition budget 
recommendation to the Department for approval, entering Emergency Back Up Plan, 
notifying the Department and its fiscal intermediary of the transition on the same day the 
transition occurred. 

VJJ. Provide post transition follow up by telephone up to 180 days after discharge including 
identifying and referral of concerns about the transition plan to the appropriate agency and 
assuring that hiring and management concerns relative to personal assistants are identified 
and referred to the appropriate agency; 

vill. Participate in required staff training activities; 

11. The Contractor shall be financially responsible for losses incurred by the Department due to failure of the 
Contractor to abide by any of the terms of the contract. For example, when the MFP participant·is eligible 
for the Rental Assistance Program (RAP), and the parties have a fully executed lease, the MFP Participant 
must transition to the unit within 15 days. If there is a delay, then the Contractor must request an 
exception from the Department. Failure to adhere to this term may result in the Contractor being 
financially obligated for the unit rental amount not covered by RAP. 

12. The Contractor shall ensure that supervision is provided for MFP Transition Coordinator and Housing 
Coordinator staff. The supervisor will be a key personnel position which the Department must approve in 
writing. The Contractor shall provide the Department with any information it has to help the Department 
with the approval process, including but not limited to, the proposed supervisor's resume or biography 
and references and shall facilitate the Department's contact with the recommended supetvisor prior to 
his/her official appointment. The supetvisor shall have sufficient authority to make day to day operational 
decisions consistent with policies and procedures approved by the Department of Social Setvices, for 
example assigning cases, day to day guidance, overseeing and reviewing staff work and productivity, 
communicating policy and procedural changes, providing direct support and direction on difficult or 
unusual cases, and facilitating staff trainiilg and development. 111e supctvisor shall participate in 
mandatory monthly MFP meetings and produce programmatic reports as requested by the Department. 

13. The Contractor shall notify the Department within two business days of any changes in stafflng funded by 
this contract. Should the supctvisor not continue in the role as MI'P supetvisor or any transition 
coordinator no longer continue as a full time Mf/P transition coordinator, the Contractor shall submit a 
written plan to DSS for the continuation of demonstration operations until new staff is fully hired and 
engaged in the administration and/ or operation. If a short term vacancy is expected (e.g. medical leave, 
maternity leave), then the Contractor shall submit a vacancy plan in writing to the Department. 

14. The Department may implement a minimum knowledge requirement for Transition Coordinators. If this 
requirement is implemented, the Department will notify the Contractor. The Department will fund a TC 
position during training but will not continue to fund the position if the Transition Coordinator docs not 

· meet the minimum knowledge requirement determined by testing. The Department will set the testing 
schedule and notify the Contractor. 

B. PROGRAM ADMINISTRATION: 

1. The Contractor shall provide Program setvices at the various institutions within the geographic area 
assigned by the Department. 

2. The Contractor shall submit to the Department the names of key staff assigned to geographic areas under 
both the MFP and the NFTP. 
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3. The Contractor's administrative office is located at 43 Enterprise Drive, Bristol, CT 06010-7472. 

4. The Contractor will convene full Board of Directors meetings at least 4 times during each 12-month 
period during the contract period. 

5. The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall 
be maintained at the Contractor's location in the Contractor's fllcs and will be made available to the 
D epartment as requested by the Department, its representatives and i ts agents. The Contractor further 
agrees to submit a copy of its personnel policies to the Department, if requested, within ten days of 
receipt of such request. 

6. The Contractor shall install and utilize Tumbleweed, or an equivalent software to ensure that electronic 
messages arc transmitted through a secure platform. 

7. The Contractor shall install and utilize software (such as Adobe Acrobat) that will accommodate the 
uploading of paper documents to the MFP Web and emailing documents to MFP CO. 

C. SUBCONTRACTED SERVICES. In addition to Part II of this contract: 

1. In accordance with Part II, Subcontracts (Section C.9), the Contractor shall enter into a subcontract with 
the service providers whose identity, services to be rendered and costs shall be specified below: 

2. 

Subcontracting Address Description of Performance Payment Terms/ 
Or!,ranization Services Period Total Value 

a. Absent compliance with subsection 1 above, in accordance with Part II, Subcontracts (Section C.9), 
if following the execution and approval of this contract, d1e Contractor has identified subcontractors 
for which it would like to retain, then the Contractor may propose the use of subcontractors not 
specified herein. The Contractor must request and obtain prior written approval from the 
Department before finalizing any subcontract arrangement. 

b. Each request to approve a subcontract arrangement must: (1) identify the name and business address 
o f d1e proposed subcontract; (2) describe d1e services to be performed by d1c subcontractor; (3) 
identify the performance p eriod, d1c payment terms and total value of the subcontract; and (4) 
provide assurances to the Department d1at d1e proposed subcontract con tains the terms sp ecified in 
subsection 3 below. 

3. Each and any subcontract must contain terms that shall require the subcontractor to adhere to d1e 
requirements of Part II, including but not limited to: 

a. Client-Related Safeguards (Section B); 

b. Contractor Obligations (Section C) - related to the following topics: 

• Federal Funds; 

• Audit Requirements; 

• Related Party Transactions, 
• Suspension or D ebarment, 

• Independent Capacity o f Contract, 

• Indemnification [of the State], 
• Insurance, 

• Compliance with Law and Policy, Facilities Standards and Licensing, 

• Representations and \'{farrantics, 
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• Record Keeping and Access, 

• Protection ofPersonal Data, 

• Litigation, and 

• Sovereign Immunity. 

c. Changes To The Contract, Termination, Cancellation and Expiration (Section D) - specifically 
Contractor Changes and Assignment; and 

d. Statutory and Regulatory Compliance (Section E). 

4. The Contractor agrees to be responsible to the Department for the performance of any subcontractor. 
The establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or 
liability under this contract. The Contractor shall bear full responsibility, without recourse to the 
Department for their performance. 

5. The Contractor shall retain the Department's written approval and each subcontract in the contract file. 

6. Absent compliance with this section, no Contractor Party expense related to the use of a subcontractor 
will be paid or reimbursed by the Department unless the Department, in its sole discretion, waives 
compliance with the requirements of this section. In order to be effective, any waiver of the requirements 
of this section must be in writing and signed by the Agency Head or such other Department employee 
appointed by the Agency Head pursuant to Section 4 - 8 of the Connecticut General Statutes. The 
Department, in its discretion, may limit or condition any waiver of these requirements as it deems 
appropriate, including, for example, by limiting the dollar amount or any waiver, requiring proof that the 
subcontractor provided services under the contract, by requiring that any federal requirements under any 
federal grant program are satisfied, and/ or requiring proof that the Contractor utilize the funds paid under 
the contract to promptly pay the subcontractor for services rendered. 

D. FEDERAL REQUIREMENTS 

1. In addition to Part II of tlus contract, tl1e Con tractor certifies tl1at i t has taken proper assurances to prolubit 
the use of Federal funds for Lobbying as detailed below. The State requires that tl1e language of the 
following certification be included in award documents for all sub-awards at all tiers including subcontracts, 
sub-grants, and contracts under sub-recipients, which shall certify and disclose accordingly. The Contractor 
certifies tl1at: 

a. No Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any 
person for in fluencing or attempting to influence any officer or employee of any agency, member of 
Congress, an officer or employee of a m ember of Congress, or an employee of a member of Congress 
in connection with the awarding of any Federal loan, the entering into of any cooperative agreement, 
and the extension, continuation, renewal, amendment, or modification of any l'ederal contract, grant, 
loan, or cooperative agreement. 

b. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to .influence an officer or employee of a member of Congress in connection 
with this Federal contract, grant, loan or cooperative agreement, tl1e State shall complete and subm.it 
standard Federal form LLL, "Disclosure Form to Report Lobbying," (obtained from Health and 
Human Setv.ices) in accordance wiili its instmctions. 

E. CONFIDENTIALITY OF PARTICIPANT INFORMATION 

1. For tl1e sole purpose of the performance of Contractor's duties under tlus contract, the Department shall 
provide the Contractor with access to the Department's MFP data collection web site and the tools 
necessary for the Contractor to access the web site including but not limited to the necessary software, 
confidential passwords and training. 
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2. Neither during the term of the this Contract nor at any time thereafter shall the Contractor and its 
officers, directors, agents employees, consultants, independent contractors, and representatives itself 
directly or indirectly disclose or use, or enable anyone else to disclose or use, any Confidential Information 
obtained from their participation in MFP, without the prior written approval of the Department. 

3. Confidential Information shall include but not be limited to applicants' and/ or participants' of MFP 
personal and or financial information benefits and services administered and/ or provided by the 
Department. Confidential information shall also include any and all such information that the 
Department provides or grants access to tl1e Contractor or any of its affiliates, officers, directors, agents, 
employees, consultants, independent contractors, or representatives. 

4. The Contractor agrees to maintain and implement any and all Department requirements regarding the 
confidentiality of client information, pursuant to Connecticut General Statutes §17b-90. 

5. The Contractor agrees that all documents of any nature obtained tl1rough participation in MFP or directly 
from the Department or its designees, arc and shall remain the property of the Department. All such 
documents and all copies of such documents, including electronic copies, shall be surrendered to the 
Department at the termination of this Contract or at tl1e Department's request whichever is earlier. The 
Contractor agrees that upon request of the Department it will promptly destroy all written, electronic or 
tangible documents received by it pursuant hereto without retaining copies thereof and will provide to the 
Department a certificate as to the return or destruction of such documents. 

6. The Contractor agrees that any Confidential Information received by the Contractor will not be 
subsequently disclosed by the Contractor to any person, firm or entity other than to Contractor's agents, 
employees, consultants or representatives who have a need to know in order to fulfill the Contractor's 
obligation under this Contract. The Contractor agrees that each of its agents, employees, consultants or 
representatives that receive or may receive any Confidential Information will be bound by the provisions 
hereof on the same terms and conditions as the Contractor as if specifically named a party hereto. This 
provision shall sm vive the termination of this Contract. 

7. The Contractor shall inform the Department upon execution of this Agreement, which personnel require 
access to tl1e MPP data base so that the D epartment may make the appropriate security modifications. 

8. The Contractor agrees to maintain and implement any and all Department requirements pertaining to 
performing audits and logging functions for Confidential Information and Information T echnology 
resources that store, process, have access to, and/ or transmit Confidential Information. 

9. The Contractor agrees to be subject to a D epartment audit, from time to time, which will, among other 
things, audit the Contractor's usc and safeguarding o f Confidential Information; 

10. The Contractor agrees to prohibit its employees, agents and/ or contractors and their employees from 
sharing the confidential passwords needed to access the MFP data base and/ or accessing data through 
MFP data base under anotl1er individual's user number; 

11. The Contractor agrees to notify the D epartment within two business days of changes in p ersonnel with 
access to the MFP data base so that tl1e Department may make the appropriate security modifications; 

12. The Contractor agrees that if they arc requested or required in a judicial, administrative or governmental 
proceeding to disclose any Confidential Information and/ or documents, it will notify the Department 
immediately upon receipt o f notice thereof, so that the D epartment may either seck an appropriate 
protective order or waive the provisions of this Contract. This provision shall survive the termination of 
this Contract. 
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13. This Section E shall terminate two years from the date of the Contractor 's last receipt of Confidential 
Information pursuant to the Contract; provided, however, Contractor's obligations to maintain the 
confidentiality of the Confidential Information and/ or documents encompassed hereby shall survive the 
termination of this contract. 

14. The Contractor and its officers, directors, agents, employees, consultants, independent contractors and 
representative agree to indemnify, defend and hold harmless the State of Connecticut, as well as all 
Departments, officers, agents and employees of the State from and against any and all claims, losses or 
suits directly or indirectly resulting from the Contractor's failure to comply with the terms of this section. 

F. QUALITY ASSURANCE COMPLIANCE: 

1. The Contractor agrees to comply with any and all applicable regulations adopted by tl1e Department or 
other Department pursuant to the services provided under this contract and, as applicable, require that all 
pertinent subcontractors comply as well. 

2. The performance of ilie Contractor, and applicable subcontractors, will be reviewed and evaluated at least 
annually by tl1e Department's Program representative. Such reviews and evaluations may include an 
examination of the documents and reports submitted by the Contractor. Such reviews and evaluations 
may be performed by examination of documents and reports applicable to tl1e Program services provided 
under this contract, as well as related feedback from clients and employees served by tl1e Contractor. 

G. PROGRAM EVALUATION. The Contractor agrees to conduct an annual self-assessment of the funded 
Program to assess goals, progress, and effectiveness. Such assessment shall be conducted by an individual or 
group of individuals who are not directly involved in the administration and operation of tlus Program. The 
Contractor shall produce a report that describes tl1e methodology and results of the self-assessment. The 
report should identify, among other things, the individual(s) who conducted the self-assessment and their 
telationship to the Program, the strengtl1s of the Program, the weaknesses of the Progtam and should include 
recommendations to tl1e Contractor's staff. The Contractor shall ptesent the report to its Governing Body and 
have any comments on the report documented tl1tough minutes of ilie meeting or othet fottnaltecording 
process. The repott, including confirmation of its presentation to the Contractor's Governing Body and any 
comments thereto, shall be made available to the Department's Contract Manager at tl1e time of tl1e annual 
DSS on-site review or not later than eight months from the start date of tlus contract. Clients will participate in 
the Program's evaluation process by completing tl1e Contractor's set-vice satisfaction surveys. The Contractor 
will include a summary of such smveys completed in the evaluation report 

H. LIAISON: Botl1 parties agree to have specifically named liaisons at all times. These representatives of the 
parties will be the first contacts tegarding any questions and problems that arise eluting implementation and 
operation of tlus contract. 

I. NOTICES: 

1. \V'herevet undet this contract one party is required to give notice to the othet, such notice shall be deemed 
given upon delivery, if delivered by hand (in which case assigned receipt will be obtained), or 3 days after 
posting if sent by registered or certified mail, teturn teceipt requested. Notices shall be addressed as 
follows: 
a. In case of notice( s) to the Contractor: 

Ms. Molly R Gavin, President 
Connecticut Community Care, Inc. 
43 Enteq)1·ise Drive 
Bris tal, CT 0601 0-7 4 72 
(860) 589-6226 ot mollyg@etcommunitycare.org 
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b. In case of notice(s) to the Department regarding this contract: 

Andrea C. Alexander 
Contract Administration Unit 
Department of Social Services 
25 Sigourney Street 
Hartford, CT 06106 
(860) 424-5780 or andrea.alexander@ct.gov 

c. In case ofnotice(s) to the Department regarding the Program: 

Dawn Lambert 
Money Follows the Person Program 
Division of Health Services 
Department of Social Services 
25 Sigourney Street 
Hartford, CT 06106 
(860) 424-4897 or dawn.lambert@ct.gov 
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3. Said notices shall become effective on the date of receipt as specified above or the date specified in the 
notice, whichever comes later. Either party may change its address for notification purposes by mailing a 
notice stating the change and setting forth the new address, which shall be effective on the tenth day 
following receipt. 

J. DELIVERABLES AND NON-FINANCIAL REPORTING REQUIREMENTS 

The Contractor shall submit the following deliverables to the Department. 

Name of Contract Reference Reporting Period Date Due 
Outcomes/Deliverable 
Quality of Life Survey Section A.6.p Ongoing 1 week prior to 

.P_articipant's discharge 
Completed Transition Section A.6.o Ongoing 30 days prior to 
Plan discharge 
Proof of attendance at Sections A.6.s, A.6.t Ongoing 30 days after the end 
required training and of the 4 month 
meetings reporting period 
Proof of patticipation Section A.6.r Ongoing 30 days after the end of 
in monthly team the 4 month reporting 
meetings with each 
facility 

period 

K FINANCIAL REPORTING REQUIREMENTS 

1. The Contractor shall submit financial reports to the Department on the Department's DSS-304 and DSS-
305 forms on or before November 30, March 31, and September 30 of each year during the contract 
period. The final financial report shall be due on September 30, 2013. 

2. Each financial report shall be submitted with a report of expenses, by budgeted line item, incurred during 
the previous fmancial report and shall compare the actual expenditures against the anticipated 
expenditures as set forth in the approved budget in Section M of this agreement. 
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3. Each financial report must include an explanation of variances between the anticipated expenditures as 
documented in the approved budget and the actual expenditures, and be signed by the Contractor's 
appropriate fiscal authority. 

4. The Contractor shall submit the required fmancial reports to the Department in accordance with the 
following schedule: 

Reporting Period Submission Due Date 
July 1, 2012- October 31,2012 November 30,2012 
November I , 2012 - February 28, 20 13 March 31, 2013 
March 1, 2013- June 30,2013 September 30, 2013 

5. All reports and deliverables must be submitted for Department review and approval to the Department's 
Program Representative as listed in Section I.l.c. 

6. Interest: 1\ny interest earned by the Contractor as a result of payments authorized by the Department shall 
be reported to the Department by the Contractor on the next financial report submitted after that interest 
income is earned. The Contractor agrees to follow the Department's direction as to the disposition of 
such interest income. 

L. PAYMENT PROVISIONS 

1. The Department shall pay the Contractor for services rendered in accordance with the terms of this 
contract up to a maximum amount not to exceed $659,786.00 during the contract period July 1, 2012 
through June 30, 2013. 

2. All requests for payment must be submitted for Department review and approval to the Department's 
Program Representative as listed in Section I.1.c. 

3. The Department will issue the first payment to the Contractor upon execution of the contract by all 
parties and approval of the Office of the Attorney General. 

4. Subsequent payments shall be made in accordance with following Payment Schedule, contingen t upon the 
availability of funds; Contractor's compliance with the terms of the contract; and the DSS Program 
Representative's receipt and approval of a completed request for payment on DSS Form \V-1270 and the 
requisite Financial Reports and other deliverables as described in Part I, Section K. 

P S I d l ayment c1e ue 

Annual Signed Contract Period 2 Period 3 

10/31/2012 1/31/2013 

MFP $642,370 $202,401 $2 19,985 $219,985 

NFT $0 $0 $0 $0 

CLS $17,416 $5,805 $5,805 $5,805 

Total $659,786 $208,206 $225,790 $225,790 

5. \XIhen the Department's review of any financial report or on-site examination of the Contractor's financial 
records indicate that under expenditure or under utilization of contract funds is likely to occur by the end 
of the contract year, the Department may, with advance notice to the Contractor, alter the payment 
schedule for the balance of the contract period. 
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6. The Department assumes no liability for payment made to the Contractor under the terms of this contract 
until and unless the Federal funds to be used for services delivered under this agreement are authorized 
and made available to the Department. 

7. Requests by the Contractor to carry forward non-obligated funds at the end of a funding period must be 
submitted for review and approval by the Department's Program Representative by May 31 of each 
calendar year during the contract period. 

8. Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, return to the Department in full any unexpended funds within 30 days; or such unexpended 
funds may, at the discretion of the Department's Commissioner, be carried fotward and used as part of a 
new contract period if a new similar contract is executed. 

9. Performance Evaluation and Bonuses: I3enchmarks will be established for minimum performance 
standards for Transition Coordinators. The Department will evaluate the contractor's performance and 
may issue performance bonuses subject to available funds for superior performance. 

M. BUDGET PROVISIONS 

During the period July 1, 2012 through June 30, 2013 the Contractor agrees to utilize Department funds in 
accordance with the following budget. 

Contractual Services: MFPTC MFP Housing CLS TOTAL 
Adjusted by CO-MFP 
for Vacancy Savings 

Personnel Supervisor $30,000 $0 $0 $30,000 
Salary 

Personnel Salaries $30 I ,319 $83,950 $ 13,606 $398,875 

Fringe $92,769 $23,506 $3,8 10 $120,085 

Travel $27,779 $8,334 $0 $36, 113 

Supplies $2,766 $2,766 

Equipment $7,700 $2,200 $0 $9,900 

Other $51,553 $51,553 

Total Direct $513,886 $1 17,990 $17,416 $649,292 

Indirect $28,078 $0 $0 $28,078 

In Kind $0 $0 $0 $0 

Grand Total $541,964 $117,990 $17,416 $677,370 

Vacancy Savings ($12,584) ($5,000) $0 ($17,584) 
Period I 

I NET TOTAL I $529,380 1 $112,990 1 $17,416 I $659,786 1 

DSS shall not reimburse the Contractor for indirect costs that exceed 7% of all direct costs as detailed in the 
financial reports submitted by the Contractor and approved by DSS. 

N. BUDGET VARIANCE 

l. The Contractor may transfer funds from one category to another (except for equipment) in the agreed 
upon and approved budget for a single component without prior notification to the Department under 
the following conditions: 
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a. The amount by which a single category may be increased may not exceed 20% of the approved 
amount. This applies only to categoq amounts in the formally approved budget and subsequently 
approved budget revisions. Budget flexibility is to be applied to each component separately and is 
not to be computed on tl1e composite budget items; 

b. The Contractor may vary an individual salary or wage by no more than 20% of tl1e approved amount; 

c. The number of people or the percentage of time charged to a job classification may be increased, 
provided this does not exceed tl1e flexibility cited above; and/ or 

d. The Contractor may not make any transfer under this procedure which involves any of the categories 
or kinds of expenditures specifically listed below. 

All such transfers shall be reflected on the next submitted financial report. 

2. The Department requires the following changes in approved Program budgets to have prior written 
Department approval by a formal budget revision: 

a. The purchase of an item of equipment not approved in tl1e original budget; 

b. A transfer which involves an increase of an approved categoq amount by more than 20%; 

c. A transfer which involves an increase iil salary or wages of more tl1an 20%; 

d. Any increase in compensation for se1vices under a third party contract; 

e. Any transfer of funds from one component to another; and/ or 

f. Any transfer of budgeted Program income or food reimbursement. 

The Department will respond to a properly executed request within 45 calendar days of receipt. 

3. No budget revisions proposed by the Contractor may be submitted later than 45 calendar days before 
the contract has ended, except that the Department may entertain, at any time, a budget revision for the 
purpose of increasing funds for the audit of the Program. The final financial report will show all category 
ovenuns. Costs incurred after the end of the budget period shall be disallowed except where tl1e 
Department has expressly approved in writing and in advance. 

0 . PROCEDURE FOR TERMINATION. Upon delivery by certified mail to the Contractor of a Notice o f 
Termination specifying the nature of the termination and the date upon which such termination becomes 
effective, the Contractor shall: 

1. Stop work under the contract on the date and to tl1e extent specified in the Notice ofTermination. 

2. If tl1e Department so directs in writing, terminate all subcontracts to the extent that they relate to the 
performance of work terminated by the Notice of Termination or assign to the D epartment in the manner 
and to the extent directed by the Contract Administrator all of the right, title, and interest of the 
Contractor under the subcontracts not so terminated, in which case the Department shall have the right, 

-in its discretion, to settle or pay any and all claims arising out o f the termination of such subcontracts. 

3. Complete the performance of such part of tl1e work as shall not have been terminated by the Notice of 
Termina cion. 

4. Be entitled to payment for services rendered through ilie effective date of termination. 
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P. MISCELLLANEOUS PROVISIONS 

1. Contractor Procurements 

a. The Contractor agrees to conduct procurements of equipment, services, and/ or supplies necessary to 
discharge its duties under this contract through the use of competitive bids. The Contractor must 
retain evidence of its procurements in its files for audit purposes. 

b. Contractors may obtain procurement guidance from the Department. 

2. Equipment and Supplies 

a. Equipment shall mean all tangible personal property such as tables, chairs, lamps, desks, copying 
machine, typewriters, computer equipment, etc., with a normal useful life of at least one year. 

b. Supplies shall mean all tangible personal property other than equipment. 

c. Purchase of equipment and supplies by the contract shall be limited to those items essential to 
carrying out the Program, operations and/ or services authorized by this contract and approved by 
the Contract Administrator. 

d. The Contractor shall maintain an inventory of all equipment and shall provide copies of the 
inventory to the Department upon acquisition of the equipment or as requested by the Contract 
Administrator. The Department shall determine the inventory data requirements. 

c. Any item of equipment purchased under this agreement, may not be discarded, sold or removed 
from the inventory without the prior written approval of the Contract Administrator. 

f. Prior to the expiration or termination of the contact by either party, the Department will determine 
the manner of the disposition of all equipment and unused supplies· purchased under this agreement. 

g. Within 90 days of the termination of this contract, the Contractor will be informed in writing by the 
Contract Administrator as to d1e disposition method of equipment and unused supplies if the agency 
goes out of business. 

3. Audit Exceptions. In addition to and not in any way in limitation of the obligation of the agreement, it 
is understood and agreed by the Contractor that the Contractor shall be held liable for any State or Federal 
audit exceptions and shall return to the Department all payments made under the agreement to which 
exception has been taken or which have been disallowed because of such an exception. 

4. Severability. If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obligations under that provision. The remainder of this contract 
shall be enforced to the fullest extent permitted by law. 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some coptracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in 
any forum. 

5. "Cliene' shall mean a recipient of the Contractor's Services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as 
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Services hereunder, including but not limited to all reports, survey and evaluation tools, 
smv eys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign matetials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether 
finished or unfinished, which result from or are prepared in connection with the Services performed 
heteunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State 
of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to rl1e completion in full of rl1e mutual perfmmances 
of the patties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events d1at materially affect the Set-vices or the time schedule within which 
to perform and are outside the control of the party asserting that such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fite not caused by the Contractor, extraordinary weather conditions, disasters, riots, 
acts of God, insurrection ot wat. 

12. "Personal Information" shall mean any name, number or other information that may be used, alone or 
in conjunction with any other information, to identify a specific individual including, but not limited to, 
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification numbet, employer or taxpayer identification number, alien 
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registration number, government passport number, health insurance identification number, demand 
deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical representation. 
Without limiting the foregoing, Personal Information shall also include any information regarding clients 
that the Department classifies as "confidential" or "restricted." Personal Information shall not include 
information that may be lawfully obtained from publicly available sources or from federal, state, or local 
government records which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including but not limited to the following occurrences: (1) any 
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not encrypted or protected without prior written authorization from the 
State; (3) the unauthorized acquisition of encrypted ot protected Petsonal Information together with the 
confidential ptocess or key that is capable of comptomising the integrity of the Petsonal Information; ot 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractot, the Depattment ot 
State. 

14. "Records" shall mean all wotking papers and such other information and materials as may have been 
accumulated and/ ot produced by the Contractor in petfotming the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, repotts, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Setvices as stated in Part I of this Contract. 

16. "State" shall m ean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract creates, 
other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) The Agency or its authorized t epresentative shall at all times have the tight to enter into the Contractor 
ot Contractor Patties' ptemises, or such othet places where duties under the Contract are being 
petformed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn. 
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractot and all subcontractors 
must provide all reasonable facilities and assistance to Agency representatives. All inspections and 
evaluations shall be performed in such a manner as will not unduly delay wotk. The Contractor shall 
disclose information on clients, applicants and their families as requested unless otherwise prohibited by 
federal or state law. \\lritten evaluations pursuant to this Section shall be made available to d1e 
Contractot. 

(b) The Contractor must incorpotate this section verbatim into any Contract it enters into with any 
subcontractor providing setvices under this Contract. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication 
and disclosure of information on all applicants for and all Clients who receive Setvices under this Contract 
with all applicable federal and state law concerning confidentiality and as may be furthet provided under the 
Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all repotting requirements 
telative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
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101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued 
by OPM, as may be amended fmm time to time. The Cost Standards are published by OPM on the Web 
at http://ct.gov/opm/fin/cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract shall 
include a statement acknowledging the financial support of the State and the Agency and, where applicable, 
the federal government. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done 
with the prior written approval of the Agency Head. All publications shall contain the following statement: 
"Tltis publication does not express the views of the [insert Agency name] or the State of Connecticut. The 
views and opinions expressed are those of the authors." Neither the Contractor nor any of its agents shall 
copyright Data and information obtained undet this Contract, unless expressly previously authorized in 
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data 
in any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice 
to the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

3. Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and 
fot the one hundred eighty (180) days following its date ofTetmination and/ or Cancellation, the Contractor 
shall upon the Agency's request provide copies of the following documents within ten (10) Days aftet receipt 
of the request: 

(a) its most recent IRS Jlorm 990 submitted to the Intetnal Revenue Service, and 

(b) its most recent Annual Report filed with the Connecticut Secretary of the State's Office or such other 
information that the Agency deems appropriate with respect to the otganization and affiliation of the 
Contractor and telated entities. 

This pro\rision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days 
following the termination or cancellation of the Contract. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements telating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has establish ed a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that ptovides detailed information about 
the I'ederal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 
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(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or 
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as 
excluded, debarred, suspended or otherwise ineligible to participate in federal health care programs; 
or (B) any person or entity who is excluded from contracting with the State of Connecticut or the 
federal government (as reflected in the General Services Administration List of Parties Excluded 
from Federal Procurement and Non-Procurement Programs, Department of Health and Human 
Services, Office of Inspector General (HHS/OIG) Excluded Parties list and the Office of Poreign 
Assets Control (OF A C) lis t of Specially Designated Nationals and Blocked Persons List). Contractor 
shall immediately notify the Agency should it become subject to an investigation or inquiry involving 
items or services reimbursable under a federal health care program or be listed as ineligible for 
participation in or to perform Services in connection with such pwgram. The Agency may cancel or 
terminate tlus Contract immediately if at any point the Contractor, subcontractor or any of their 
employees are sanctioned, suspenclecl, excluded from or otherwise become ineligible to participate in 
federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for tl1e fiscal year(s) in wluch ilie 
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency 
for any expenditure of state-awarded funds made by tl1e Contractor. Such audit shall include 
management letters and audit recommendations. The Contractor shall comply with federal and state 
single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not limited to, ilie J\gency, tl1e Connecticut 
Auditors of Public Accounts, Attorney General and State's Attorney and their respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (10) clays prior to the requested date. 
All audits and inspections shall be at tl1e requester's expense. The State may request an audit or 
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation 
or Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in 
connection witl1 an audit or inspection. Pollowing any audit or inspection, tl1e State may conduct and 
the Contractor shall cooperate witl1 an exit conference. 

(c) For purposes of tlus subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nons tate entity," as that term is clefmecl in C.G.S. § 4-230. 

(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in tlus 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this 
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Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies and 
other services purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a three year period preceding the effective date of this Contract, have not been convicted 
or had a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection witl1 obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity 
(federal, state or local) with commission of any of the above offenses; and 

(4) Have not within a three year period preceding the effective date of this Contract had one or 
more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and tl1e Agency in the performance and administration of this Contract. 

9. Subcontmcts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense 
paid under this Contract unless expressly otherwise provided in Part I of tl1is Contract. No Contractor Party 
shall acquire any direct right of payment from the Agency by virtue of this section or any other section of 
this Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability 
under tlus Contract. The Contractor shall make available copies of all subcontracts to the Agency upon 
re<.JUest. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, setvants, employees, successors and assigns from and against any and all: 
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(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and otl1er 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the 
Contract. The Contractor shall use counsel reasonably acceptable to the State in carrying out its 
indemnification and hold-harmless obligations under this Contract. The Contractor's 
obligations under this section to indemnify, defend and hold harmless against Claims includes 
Claims concerning confidentiality of any part of or all of tl1e bid or any records, and intellectual 
property rights, otl1er propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in the performance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to tl1e real or personal property of 
tl1e State c~used by the Acts of the Contractor or any Contractor Parties. The State shall give tl1e 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance with 
the terms and conditions of the Contract, witl1out being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to the Acts giving rise 
to the Claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during the 
time that any sections survive tl1e term of the Contract, sufficient general liability insurance to satisfy 
its obligations under this Contract. The Contractor shall name the State as an additional insured on 
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the 
Contract. The Contractor shall not begin performance until the delivety of the policy to tl1e Agency. 

(c) The rights provided in this section for the benefit of tl1e State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not 
be limited by reason of any insurance coverage. 

12. Insurance. Before commencing performance, the Agency may require tl1e Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor 
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of 
tl1e Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injmy, 
personal injury and property damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggregate is used, tl1e general aggregate limit shall apply separately to 
the services to be performed under this Contract or the general aggregate limit shall be twice the 
occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, hired and non-owned automobiles. If the vendor/ contractor docs not own an 
automobile, but one is used in the execution of this Contract, then only hired and non-owned 
coverage is required. If a vehicle is not used in the execution of this Contract then automobile 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 
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(d) Workers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease- Policy limit, $100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and 
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect 
to its principles of conflicts of laws. To the extent that any immunities provided by federal law or the 
laws of the State of Connecticut do not bar an action against the State, and to the extent that these 
courts arc courts of competent jurisdiction, for the purpose of venue, the complaint shall be made 
returnable to the Judicial District of Hartford only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transferred to any other court, provided, 
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State 
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying 
of venue of any Claims in any forum and further irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section, 
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently 
with the performance of tl1e Contract. 

(c) The Contractor agrees that the sole and exclusive means for tl1e presentation of any claim against the 
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut 
General Statutes (Claims Against the State) and tl1e Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in 
lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply witl1 
all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in this Contract. The Agency shall notit)r tl1e 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise 
provided by law, tl1e Contractor is not relieved of compliance willie formally contesting the authority to 
require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with 
respect to the provision of Services as described in Part I of this Contract; and 
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(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure under the State's Freedom of Information Act or od1er 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance wid1 the Contract. All requests for such 
information shall comply wid1 all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by d1e designated due dates as 
identified in d1is Contract. After notice to d1e Contractor and an opportunity for a meeting wid1 an Agency 
representative, the Agency reserves the right to wid1hold payments for setvices performed under d1is 
Contract if d1e Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by this Contract or previous contracts for sinUlar or equivalent setvices d1e Contractor has 
entered into wid1 d1e Agency. This section shall smvive any 'l'ermination of ilie Contract or the Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual setvice records and other evidence of its accounting and billing procedures and practices which 
sufficiendy and properly reflect all direct and indirect costs of any nature incurred in d1e performance of this 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
authorized employees or agents of the State or, where applicable, federal agencies. The Contractor shall 
retain all such Records concerning iliis Contract for a period of three (3) years after d1e completion and 
submission to d1e State of the Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at d1eir own expense, have a duty to and shall protect from a 
Personal Information Breach any and all Personal Information which d1ey come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with current industry standards. 
http://www .ct. gov I doit/cwp/view .asp?a= 1245 &q=25 3 968http :/ /www .ct.gov I do i tl cwp/view .asp?a 
= 1245&q=253968 

(b) E ach Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for the protection of Personal Information. The safeguards contained in such program shall 
be consistent with and comply wid1 d1e safeguards for protection of Personal Information, and 
information of a sinUlar character, as set forth in all applicable federal and state law and written policy 
of d1e Department or State concerning ilie confidentiality of Personal Info11nation. Such data-security 
program shall include, but not be limited to, d1e following: 

(1) A security policy for employees related to d1e storage, access and transportation of data containing 
Personal Information; 

(2) Reasonable restrictions on access "to records containing Personal Information, including access to 
any locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to passwords; 

and 
(5) Encrypting of Personal Infom1ation that is stored on laptops, portable devices or being 

transmitted electronically. 

(c) The Contractor and Contractor Parties shall notify the Department and d1e Connecticut Office of 
the A ttorney General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Personal Information which Contractor or Contractor Parties 
possess or control has been subject to a Personal Information Breach. If a Personal Information 
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Breach has occurred, the Contractor shall, within three (3) business clays after the notification, 
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the 
Department and the Connecticut Office of the Attorney General, for review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit file pursuant to Connecticut General Statutes§ 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State in accordance with this Section 
and shall cover a length of time commensurate with the circumstances of the Personal Information 
Breach. The Contractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in this 
Section. 

(e) Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor 
as· a Business Associate of the Department. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affmnative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) days 
after becoming aware or after they should have become aware of any such Claims. Disclosure shall 
be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or which results in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under tl1e Americans witl1 Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any 
other requirements of federal or state law concerning equal employment opportunities or 
nondiscriminatmy practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be constmed as a modification, compromise 
or waiver by the State of any rights or defenses o f any immunities provided by Federal law or the laws o f 
the State of Connecticut to the State or any of its officers and employees, which they may have had, now 
have or will have with respect to all matters arising out of the Contract. To the extent tha t this Section 
conflicts with any o tl1er Section, this Section shall govern. 

D. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract An1endment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon 
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) The J\.gency may amend this Contract to reduce tl1e contracted amount of compensation if: 
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(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate the in1plementation of d1e reduction of compensation unless ti1e parties mutually 
agree that such negotiations would be futile. If ti1e parties fail to negotiate an implementation schedule, 
ti1en ti1e Agency may terminate the Contract effective no earlier than si..'l:ty (60) Days from the date that 
the Contractor receives written notification of Termination and the date that work under tius Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify ti1e Agency in writing: 

(1) at least tunety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer o f assets, and any change in 
fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in ti1e ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the performance. The Agency, after receiving written Notice from the Contractor of any such 
change, may require such contracts, releases and other instruments evidencing, to the Agen cy's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of ilie Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms of ti1e Agency's written request. The Agency may also require, and the 
Contractor shall deliver, a fmancial statement showing that solvency of the Contractor is maintained. 
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under d1e Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or oti1erwise, in any manner without the prior written consent of ti1e Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later ti1an forty-five (45) Days from 
the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without ilie Agency's consent and deem such 
assignment to be in violation of tlus Section and to be in Breach of the Contract. Any cancellation 
of tius Contract by the Agency for a Breach shall be witl1out prejudice to the Agency's or the 
State's rights or possible claims against tl1e Contractor. 
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3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (10) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The 
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective Contract cancellation date if d1e 
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancellation date, no furd1er action shall be required of any party to effect the 
cancellation as of d1e stated date. If d1e notice does not set forth an effective Contract cancellation 
date, d1en the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that d1e Contractor has not performed according to the Contract, the Agency 
may: 

(1) wid1hold payment in whole or in part pending resolution of the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the date that d1e payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanendy discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Se1vices to assure continued 
performance under d1e Contract until such time as the contractual Breach has been corrected to 
d1e satisfaction o f d1e Agency; 

(5) require that contract funding be used to enter into a subcontract wid1 a person or persons 
designated by d1e Agency in order to bring d1e program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or the program(s) provided under dus Contract or bod1; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than dill!:)' (30) calendar days 
after d1e Contractor receives a demand from d1e Agency. 

(d) In addition to the rights and remedies granted to the Agency by tlus Contract, d1e Agency shall have all 
other rights and remedies granted to it by law in d1e event of Breach of or default by d1e Contractor 
under the terms of dus Contract. 

(e) The action of d1e Agency shall be considered final. If at any step in d1is process d1e Contractor fails to 
comply wid1 d1e procedure and, as applicable, the muh1ally agreed plan of correction, the Agency may 
proceed with Breach remedies as listed under dus section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
d1e Contract or at law or in cquil:J'· A party's failure to insist on strict performance of any section of the 
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Contract shall only be deemed to be a waiver of rights and remedies concerning that specific ins tance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action that it deems to be necessary or appropriate for the benefit 
of rl1e Clients. The Agency shall notify d1e Contractor of the specific reasons for taking such action in 
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of dus notice, the 
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be 
held wid'lin five (5) Days of the written request, or such later time as is mutually agreeable to the parties. A t 
the meeting, d1e Contractor shall be given an opportunity to present information on why the Agency's 
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall no tify the 
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or 
designee. This action of the Agency head or designee shall be considered final. 

6. Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such time 
as it is terminated earlier by either party or cancelled. Either party may terminate dlls contract by 
providing at least sixty (60) days prior written notice pursuant to the Notice requirements of dus 
Contract. 

(b) The Agency may immediately ternunate the Contract in whole or in part whenever the Agency makes 
a determination that such termination is in the best interest of the State. Not:wid1standing Section 
D.2, the Agency may immediately terminate or cancel this Contract in the event that the Contractor 
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct 
the services required under dus Contract, ceases to conduct business in the normal course, inakes a 
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for 
its business or its assets. 

(c) The Agency shall notify d1e Contractor in writing of Termination pursuant to subsection (b) above, 
which shall specify the effective date of termination and the extent to wluch the Contractor must 
complete or inlmediately cease performance. Such Notice ofTernunation shall be sent in ~ccordance 
wirl1 the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from rl1e 
Agency, d1e Contractor shall immediately discontinue all Services affected in accordance with d1e 
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to 
the Agency all Records as defined in Section A.14, unless od1erwise instructed by the Agency in writing, 
and take all actions that are necessary or appropriate, or that the Agency may reasonably direct, for the 
protection of Clients and preservation of any and all property. Such Records are deemed to be d1e 
property of d1e Agency and the Contractor shall deliver them to the Agency no later than thirty (30) 
days after d1e Ternunation of the Contract or fifteen (15) days after the Contractor receives a written 
.request from the Agency for d1e specified records whichever is less. The Contractor shall deliver d10se 
Records dut exist in electronic, magnetic or od1er intangible form in a non-proprieta1-y format, such as, 
but no t limited to ASCII or .TXT. 

(d) The Agency may terminate the Contract at any time without prior notice when the funding for d1e 
Contract is no longer available. 

(e) T he Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down 
payment if d1e Contract is terminated by either party or cancelled witllin thirty (30) days after receiving 
demand from the Agency. The Contractor shall return to d1e Agency any funds not expended in 
accordance wid1 rl1e terms and conditions o f ilie Contract and, if the Contractor fails to do so upon 
demand, the Agency may recoup said funds from any future payments owing under this Contract or 
any od1er contract between the State and d1e Contractor. Allowable costs, as detailed in audit findings, 

Page 28 of42 



REV. October 2011 017CCC-MFP-03/ 12DSS7101EL 

incurred until the date of termination or cancellation for operation or transition of progtam(s) under 
this Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessary or appropriate 
to assist in the orderly transfer of Clients setved under this Contract and shall assist in the orderly 
cessation of Setvices it performs under this Contract. In order to complete such transfer and wind 
down the performance, and only to the extent necessary or appropriate, if such activities are expected 
to take place beyond the stated end of the Contract term then the Contract shall be deemed to have 
been automatically extended by the mutual consent of the parties prior to its expiration without any 
affirmative act of either party, including executing an amendment to the Contract to extend the tenn, 
but only until the transfer and winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency 
any equipment, deposits or down payments made or pmchased with start-up funds or other funds 
specifically designated for such purpose under this Contract in accordance with the written 
instmctions from the Agency in accordance with the Notice provision of this Contract. \X'ritten 
instructions shall include, but not be limited to, a description of the equipment to be returned, where 
the equipment shall be returned to and who is responsible to pay for the delivery/ shipping costs. 
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall 
affect the returns to the Agency no later than sixty (60) days from the date that the Contractor 
receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIPAA''), the Contractor must comply with all terms 
and conditions of this Section of the Contract. If the Contractor is not a Business Associate under 
HIP AA, this Section of the Contract does not apply to the Contractor for this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered 
entity" as that term is defmed in 45 C.I'.R. § 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the usc or disclosure of 
"individually identifiable health information," as that term is defined in 45 C.I'.R. § 160.103; and 

(e) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(f) The Contractor and the Agency agree to the following in order to secure compliance with the 
HIP AA, the requirements of Subtitle D of tl1e H ealtl1 Information Technology for Economic and 
Clinical Health Act ("HffECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically 
with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E. 

(g) Definitions 
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(1) "Breach" shall have the same meaning as the term is defined in section 13400 of the HITECH 
Act (42 U.S.C. § 17921 (1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.P.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 13400 
of the I-IITECH Act (42 U.S.C. § 17921(5)). 

(6) "Individual" shall have the same meaning as the term "individual" in 45 C.F.R. § 160.103 and 
shall include a person who qualifies :~s a person:~! represent:~tive as defined in 45 C.P.R. 
§ 164.502(g). 

(7) ''Privacy Rule" shall me:~n the Standards for Privacy of Individually Identifiable Health 
Inform:~tion at 45 C.P.R. part 160 and part 164, subparts A and E. 

(8) ''Protected Health Information" or "PI-II" shall have the s:~me me:~ning :~s the term "protected 
health information" in 45 C.P.R.§ 160.103, limited to information created or received by the 
Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.P.R. 
§ 164.103. 

(10) "Secret:~ry" shall mean the Secretary of the Department of Health :~nd I-Ium:~n Setvices or his 
designee. 

(11) "More stringent" sh:~ll have the same meaning as the term "more stringent" in 45 C.P.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.P.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.P.R. part 160 and part 164, subpart A and C. 

(1 5) "Unsecured protected health information" shall have the same meaning as the term as defined 
in section 13402(h)(1)(A) of I II'l'ECH. Act. (42 U.S. C. §1793201)(1)(A)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to usc or disclose PHI other than as permitted or required by this 
Section of the Contr:~ct or :~s Required by L:~w. 

(2) Business Associate agrees to use appropriate s:~feguards to prevent usc or disclosure of PHI 
other than as provided for in this Section of the Contr:~ct. 

(3) Business Associate :~grees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
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protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a usc or disclosure of PHI by Business Associate in violation of 
this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through this Section of 
the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity 
or, as directed by Covered Entity, to an Individual in order to meet the requirements under 45 
C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
the Secretary in a time and manner agreed to by the parties or designated by the Secretary, for 
purposes of the Secretaty determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 
of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance with subsection (h)(10) of this Section of the 
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting 
of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent than tl1e 
Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the J-JITECT-I Act relating to 
privacy and security that are applicable to the Covered Entity and with the requirements of 45 
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests tl1at tl1e Business Associate 

(A) restrict disclosures of PHI; 
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(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PI II in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5) 
business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PHI of an individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for 
PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach of unsecured 
protected health information, it shall notify the Covered Entity of such breach in 
accordance with the requirements of section 13402 of HITECH (42 U.S.C. § 17932(b)) 
and this Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to tl1e Covered Entity 
without unreasonable delay, and in no case later than 30 days after the breach is discovered 
by the Business Associate, except as otherwise instructed in writing by a law enforcement 
official pursuant to section 13402(g) of HITECH (42 U.S.C. § 17932(g)). A breach is 
considered discovered as of the first day on which it is, or reasonably should have been, 
known to the Business Associate. The notification shall include the identification and last 
known address, phone number and email address of each individual (or the next of kin 'of 
the individual if the individual is deceased) whose unsecured protected health information 
has been, or is reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in tl1e notification to the Covered Entity at least 
the following information: 

1. A brief description of what happened, including the date of the breach and the date of 
the discovery of tl1e breach, if known. 

2. A description of the types of unsecured protected healtl1 information that were 
involved in the breach (such as full name, Social Security number, date of birth, home 
address, account number, or disability code). 

3. The steps tl1e Business Associate recommends that individuals take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed descrip tion of what the Business Associate is doing to investigate tl1e 
breach, to mitigate losses, and to protect against any furtl1er breaches. 

5. W'hether a law enforcement official has advised either verbally or in writing tl1e 
Business Associate that he or she has determined that notification or notice to 
individuals or the posting required under section 13402 of the HITECH Act would 
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impede a criminal investigation or cause damage to national security and; if so, include 
contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed by the Covered E ntity of a breach by the Business 
Associate have the opportunity to ask questions and contact the Business Associate for 
additional information regarding the breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its \XIcb site or a postal address. For 
breaches involving ten or more individuals whose contact information is insufficient or out 
of date to allow written notification under 45 C.P.R.§ 164.404(d)(l )(i), the Business 
Associate shall notify the Covered Entity of such persons and maintain a toll-free 
telephone number for ninety (90) clays after said notification is sent to the Covered Entity. 
Business Associate agrees to include in the notification of a breach by the Business 
Associate to the Covered Entity, a written description of the procedures that have been 
established to meet these requirements. Costs of such contact procedures will be borne by 
the Contractor. 

(E) Business Associate agtees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

(i) Petmitted Uses and Disclosure by Business Associate. 

(1) Genetal Use and Disclosure Provisions Except as othetwise limited in this Section of the 
Contract, Business Associate may usc ot disclose PHI to petform functions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Coveted Entity or the minimum 
necessary policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as othetwise limited in tlus Section of tl1e Contract, Business Associate may use 
PHI for the propet management and administration of Business Associate otto carry out 
the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate m ay 
disclose PHI for the propet management and administration of Business Associate, 
provided tl1a t disclosutes are Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that i t will remain 
confidential and used or furthet disclosed only as Required by Law ot for the purpose for 
which it was disclosed to the person, and the person notifies Business Associate o f any 
instances of wluch it is aware in wluch the confidentiality of the information has been 
breached. 

(C) Except as otherwise limited in tlus Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.P.R. 
§ 164.504(e)(2)(i)(B). 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of ptivacy 
practices o f Covered Entity, in accordance with 45 C.P.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 
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(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's usc or disclosure of PI II. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI 
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that 
such restriction may affect Business Associate's use or disclosure of PHI. 

0<) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use 
or disclose PI-II in any manner that would not be permissible under the Privacy Rule if done by the 
Covered Entity, except that Business Associate may usc and disclose PHI for data aggregation, and 
management and adtn.inistrative activities of Business Associate, as permitted under this Section of 
the Contract. 

0) Term and Termination. 

(1) Term. The Term of tlus Section of the Contract shall be effective as of the date the Contract .is 
effective and shall terminate when the information collected in accordance with provision 
Q1)(10) of tlus Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business Associate 
on behalf of Covered E ntity, is destroyed or returned to Covered Entity, or, if it is .infeasible to 
return or destroy PHI, protections are extended to such information, in accordance with tl1e 
termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate tl1e Contract .if Business Associate does not cure the breach or end tl1e violation 
within tl1e time specified by the Covered Entity; or 

(B) Immediately terminate ilie Contract if Business Associate has breached a material term of 
iliis Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report tl1e violation to the 
Secretaty. 

(3) Effect ofTcrnunat.ion. 

(A) Except as provided in (1)(2) of tlus Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, or created or received by Business Associate on behalf of 
Covered E ntity. Business Associate shall also provide the information collected in 
accordance with section (l1)(lO) of tl1is Section of the Contract to the Covered Entity 
within ten business days of tl1e notice of termination. Tlus section shall apply to PI-II 
that is in the possession of subcontractors or agents of Business Associate. Business 
Associate shall retain no copies of the PI-II. 

(B) In the event that Business Associate determines that returning or destroying tl1e PHI .is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that return or destruction of PHI .is infeasible, Business Associate shall extend 
the protections of tlus Section of the Contract to such PHI and limit further uses and 
disclosures of PHI to those purposes that make return or destruction infeasible, for as 
long as Business Associate maintains such PI-II. Infeasibility of the retum or 
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destruction of PHI includes, but is not limited to, requirements under state or federal 
law that the Business Associate maintains or preserves the PI-II or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary fot Covered Entity to comply with tequitements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in tlus Section of tl1.e 
Contract shall be resolved in favor of a meaning tl1at complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with tlus 
Section of the Contract will be adequate or satisfactoty for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized use ot disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PHI contrary to tl1.e sections of tlus Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding tl1e safeguarding, use and disclosure of PHI witlun its 
possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutoty damages tl1at may be imposed or assessed pursuant to HIPAA, as amended ot 
the HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs o f 
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising 
out of any violation by tl1e Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under tlus section of 
the contract, under HIPAA, the HITECH Act, tl1e Privacy Rule and the Security' Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans 
with Disabilities Act of 1990 (http://www.ada.gov,') as amended from time to time ("Act") to tl1e extent 
applicable, during the term of the Contract. The Agency may cancel or tern1inate this Contract if the 
Contractor fails to comply with tl1e Act. The Contractor represents that it is familiar with the terms of this 
Act and tl1at it is in compliance with the law. The Contractor warrants that it shall hold the State harmless 
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in 
compliance witl1 tlus Act. As applicable, tl1e Contractor shall comply witl1 section 504 of tl1e Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 
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3. Utilization of Minority Business Enterprises. The Contractor shall perfofm undef this Contract in 
accmdance with 45 C.P.R. Patt 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this 
policy in the awafd of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who arc subject to 
time-limited welfare and must ftnd employment. The Contractor and the Agency shall work cooperatively to 
determine the number at:1d types of positions to which tlus Section shall apply. 

5. Non-discrimination. 

(a) Pot purposes of this Section, the following terms are deftned as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension of modification of the Contract at contract; 
(3) "Contractof" and "contractof" include any successofs Of assigns o f the Contractor or 

contractof; 
(4) "Gender identity at expfession" means a person's gendef-felated identity, appearance at 

behavior, whethef or not that gendef-felated identity, appeafancc at behavior is different from 
that traditionally associated with the pefson's physiology ot assigned sex at birth, which gendef
fclated identity can be shown by ptoviding evidence including, but not limited to, medical 
histoty, cafe of treatment of the gendef-related identity, consistent and unifmm asseftion of the 
gender-related identity or any other evidence that the gender-related identity is sincerely held, 
part of a person's core identity or not being assefted for an improper putpose. 

(5) "good faith" means that degree of diligence which a reasonable pefson would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, bu t not be limited to, those reasonable initial efforts necessaty 
to comply with statutory or regulat01y fequirements and additional or substituted efforts when it 
is determined that such initial efforts will not be sufficien t to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of 
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental D isorders", 
or a record of or regarding a person as having one or rnore such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-o ne 
percent or more of the capital stock, if any, or assets o f which is owned by a person or persons: 
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the 
management and policies o f the enterprise, and (3) who are members of a minori ty, as such 
term is defined in subsection (a) o f Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, firm or corporatio n and 
the State or any political subdivision of the State other than a municipality for construction, 
rehabilitation, conversion, extension, demolition or repair of a public building, highway ot other 
changes or improvements in real proper ty, or which is financed in whole or in part by the State, 
including, bu t not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other s tate, including but not 
linllted to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the immediately preceding enumerated i tems (1), (2), (3), (4) or (5). 

(b) 
(1) The Contractor agrees and warrants tha t in the performance o f the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
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grounds of race, color, religious creed, age, marital status, national origin, ancesuy, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States or 
of the State of Connecticut; and the Contractor further agrees to take affirmative action to 
insure d1at applicants with job-related qualifications arc employed and that employees are 
treated when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, m ental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by d1e 
Contractor that such disability prevents performance of d1e work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf 
of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance wid1 regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which d1e Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments under dlis section and to post copies of the notice in conspicuous places available 
to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of d1is Section and Connecticut General 
Statutes§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to pwvide the Comnlission on Hu'?an Rights and Opportunities with 
such informacion requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and pwcedures of the Contractor as relate 
to the provisions of thls Section and Connecticut General Statutes § 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business entetprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) Determinacion of the Contractor's good faid1 efforts shall include, but shall not be linlited to, the 
following factors: T he Contr actor's employment and subcontracting policies, pattems and practices; 
affirmative advertising, recruitment and traitling; techtlical assistance activities and such oilier 
reasonable activities or efforts as the Commission may prescribe d1at are designed to ensure d1e 
participation of minority business ente1prises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faid1 efforts. 

(e) The Contractor shall include the provisions of subsection (b) of this Section in evety subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall b.e binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action wid1 respect to any 
such subcontract or purchase order as the Comnlission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is ilireatened with, litigation with a 
subcontractor or vendor as a result of such direction by d1e Comnlission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and d1e State may so enter. 
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(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the 
State of Connecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes§ 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor which 
relate to the provisions of this Section and Connecticut General Statutes § 46a-56. 

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

6. Freedom oflnformation. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in d1e possession of 
rl1e State upon request of any citizen, unless the content of the document falls within certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds 
two million five hundred d10usand dollars ($2,500,000), and the Contractor is a "person" performing 
a "governmental function", as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
en tided to receive a copy of the Records and ftles related to the Contractor's performance of the 
governmental function, which may be disclosed by d1e Agency pursuant to the FOIA. 

7. Whistleblowing. Tlus Contract is subject to C.G.S. § 4-61dd if ilie amount of rl1is Contract is a "large 
state contract" as that term is defined in C.G.S. § 4-61ddQl). In accordance with d1is statute, if an officer, 
employee or appointing authority of the Contractor takes or threatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of information to any 
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the 
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
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of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J . Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor 
Thomas]. Meskill, promulgated February 15, 1973, concerning the listing of employment openings; 
Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning 
violence in the workplace. This Contract may also be subject to Executive Order 7C of Governor M. Jodi 
Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M. 
Jodi Rell, promulgated April17, 2006, concerning procurement of cleaning products and senrices, in 
accordance with their respective terms and conditions. All of these Executive orders are incorporated 
into and made a part of the Contract as if they had been fully set forth in it. At the Contractor's request, 
the Agency shall provide a copy of these Orders to the Contractor. 

9. Campaign Contdbution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) d1e 
auiliorized signatory to this Contract expressly acknowledges receipt of d1e State Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of d1e contents of the notice. See SEEC Form 11 reproduced 
below: www.ct.gov/seec 
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:Kotice to Exec.utive Branch State Contractors and Prospective Stat(' 
Contractors of Campaign Contribution and Solic.itation Limitations 

TL1is uoti~e is prot,ided \Ulder ~he autho1ily of Coun~:-~tictlt G~nE-r,~l Statu!~:. §9-6 12(g)(2), <.> amended by P.A. 10-1, and is for 
lhe ptupo:..;! ofinfonillng sfafe contractors and pn:osp--:d ive s!;;te conn·actor:. of the followi.11g b.w (itali~ized words are defined on 
lhe retrel"S.e side of this page). 

CAMPAIGN CONTRIBtJTION AND SOLICITATION LIMIT A TIO:\"S 

){o Hat~? mnrractor, prO!iJNCiir~ :;tat" cot~lraC:or. p1i11cipal qfa !ilat~ co>~lmc[(or· or prh~cipai of a JJI'Osp~XIinl' slat~ CO!ilrac/or, wifu r<!grurd 
to a stato, fOIItmct or stat~ COil/Wet :;olicitation witil or fwm [ ~t31~ agen'}' in fue e.,;ectllh·e br:mdl or a q~.msi-p·.1blic a~eucy or a holder, m· 
prindp~l of J h<.'ldE:l' of "' v.;lid prefjmlif!=ation ·ce.ttifkate, s.lla!l w~e a contribution t" (i) an e.xplor ~ ~C>I)' collllllitte~ cr ~andidat~ collllllirtee 
e;tab!hh.ad by~ C3lldidat.a for uomin.,~ti;ln or election to tile office of Gonmor, Lieutenmt Gonruor, Attorney GeuE:J"al,. Srace ComptroUer, 
Secretary of d1e State or State I rea m;i!r, (ii) a politic~! collllllinee :mihoriz:i!d to wake comriba:iou; cr e:<pendhltres to or fcr th.a benefit of 
~ucb c~ndidate;, or (iii) a party conuuitte.a (wbich includes town coll1lllirt~e;). 

In additiou, uo hold.ar or ;principal of a bolder of ~ \'alid prE<J.lB!ificatiou cEJtificate, sh.2U make a contribmiou to (i) au exploratory 
coll1lllirt.ae o; c audida:e coruminee e:tablisbe4. by a {mdidat~ for uomin.ation or election to th.a ofiic.'.l <.'f Stale sen:, !Or or .State 
repri!sen(ativr, (i!) a political collllllin~ aufuorized to lll3kE coutrilmtious or e.x~uditures to or for the 't;~uefit of such candidate;, or (iii) :; 
:p;!!ty collllllittee. 

On and a ftH Jannary I , 1011, no st;;t.a c<.'nl!actor, pros]:"!Cti\'E s.t.lt.a C<.'lltractor, principal of:> smre courracmr Olf pril:cipal of a prospectit"e 
slate colltractor, wiih reg:~rd to a state contract or st.;te cou!f3ct solicimtiou n~tb or frolll [ state age~:cy in tte exenuh:.a br:w.cb or a 
qu~»i-ptlt>lic ag.aucy or:~ bo!der, or priucip:\1 cf a bolder of a \ 'alid pri!qnalific"tion ·cenifkate, ~h3U t;nowiugl)' ~o!i~it cc l!tributious frt>m 
fue s!ate contractor's or prospective slate c<.'ntractOi!' s Employees Dr fr~m a subc.olltmctor or prit!C!:oa.ls Q/tl!c ~ubcoJifmctor on bella If of (i) 
au ~xplomtcry m!llllliti£~ Dr c.~ucEda:e coll1lllirt~e e;tabli;hed by a crudid:;te fo; llollliuatiou or etecrion to the office of GO\'Ell't>r, 
Lieut~uant Go\·en:or, Atiorn~y GenE:J":il, State ComprrollET, Secreta!)' of tbe Stat~ or Sr.ate Trea.surer, (ii) a JX>liti<al co!ll!llinee aniborized to 
make coutribmion..; or expEUditu; i!s to or for fu.a be~:efii of sudl candid~tE~, or (ii i) a p.at1)' colllllli r.t£e. 

DUTI' TO INFORM 

StatE conmmor5 rnd prospective state con!raccon are reC)uired to i.nforlll tlleir principals of th~ ~.bDn pl'ohibidDn;, a; applic~.bl~, and fue 
]Xmibte pe!l[!ties and t>th~r co:J.SE<J.U.auces of any \'io~3ticn tl:ereof 

PENALTIES FOR YIOLATIO~S 

Coumlmtion:; or solicitations of coutributions made in viol3tion of ihe a b O\'E prohibitions ruay re:; uk in th~ following chi! :md criminal 
pe.llalties: 

0Yil peualtie!;-Up to S2,000 or twice tile alllO\lllt of fu.~ probibited coutributi<m, wbichenr is greatEr, ag;;tust a priucipal or a contractor. 
Any state coutrnctc-r cr prospecri\·e state contractor wbkb faj]s to lllal\e re:uon3b!e efforts to comply t\itil. tl:e protdsit>ll> requiriug !lotice to 
ils principals of rllese prollll>itious aud th~ po.;;ible coruequences of their \-iolatious m:>.y al;o be subject co ci\·U pen,l!tie; of up to S2,000 or 
mice the amollll.t oi the prohibitEd contribmic-m ruade by their principals. 

Criminal penaltii';-Ally ~;no1vin~ and wiUfut \•iobtion of the prohlbitiou is a Cia; ; D felouy, wh.ich way ;ubje:t tile 1iolamr to 
iwprisollllleu! of uoi more fuau 5 years,. or 1:01 Ill ore tban $S,OOO in fine;, cr bofu. 

COJ\"TRACI CONSEQUENCES 

Ill tile ca;e of 3 state contr.:~cior, co::~tribllticn; lllad~ or solicir.e4. iu \'iol:~tion of tbe [bon proh.ibitions w~:·· re;ul; iu fue coucmct being 
,·oided. 

In rbe c.;se ofa prospective H[t~ contracwr, contributions m:>.de cor ;olicit~d ill \iolatiou of th.a ~bon; prohibitic-m sbnl! result iu tae courract 
d~;rribed iu the stat~ coutract soliritsriou not belli~ awarded to th~ ;pro;pecti;·e ~me coutJactor, unless the .'lmte ElEction; Euforceu1eut 
Collllllission d~termioe ;. ih~1 mitigating circmmt:!llces exiH coucetuiog such Yiolarit>n. 

The St~t~ sb~l! uc•t A','l:<.rd :<Jl)' other st~te courract to ~uyoue ft)\llld iu \icl:~tion of tile above prohibitio~ for a pe.riod of one ye:o.r aft~r tile 
election for whicb such co:mibmiou i> w~de or ;olici tE<i, lillie;; th~ :Sme El~cdous Enft>rcem~nt Coll1lllissic•n detenuines tbat mitigating 
cirCWllS[auc es e::d:s.t concerJ..lin~ sue b.\ iol:.:..tiou.. 

Additioual iufolllL.;tion may be found on tl:e n·eh;ite t>f tbe Sts r. e Elections Ellio~cemmt Coumli;siou, 1mw ct : o•;iseoc. C.1ic}; ou the Lin}; 
to "lobbyist."Courr:!ctor linl:itarious." 
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~.5tnt• cooir.mo!t'tnEru:ii a pe;;on, busi!lm e~tiiyc;.r nonprofit o1gol:lilatioo ti!J.t eJte;s illto ~ st~te con'JW_ Sucb ~.:r;o::J, b1:.;i!tm e:.tty c;.r nonproft 
org~tioo shall to: dm:~~d lot~ a st;m cm:trnctvr ~,;:~til D~•;!lllce; rn:ny-fk;l of ll:;! y~~J in wl:ich sucit coutrm tell:li.!J~t~. "St~te c o:~trJ.•:tor~ doe> li01 
kd~.j~ ~ n:·.lcicip~lity or ~ty ofrr.J rolit:c1.l :li}cii\i;io:J of tlte ron~. inciudi:~g ~ll)· ~tije; or ~;;o:i~.to:1; d•.tl)· creat;d by the :J:'.H:ici?ality or ~olitic~l 
st;'Jdi•,i;ic;n £Scl'.t;ir~ ~t::lll!lgit t~el:l!.:k~; 10 f~~:.-JJe; l.ll}' plLrpo;~ ~ufuoriz~i by st:tru~~ or cb?.rler. or 1.n =mp:oy~~ m 1[-,~ e;;~mr:in or t~f-;!?.1:•.-e l:=rn of 
st.J.ie go•·=e:Itor ~ qua;:-puc:ic a~e~q·, wh;t~ b !lie c:~;;ifi~i o; •Jr.d~;.;ified ·:e:vice ~.!l~ fiLl o; smt-ti.!l:;!, ~r..j ml:y b s-.1cl! Fe;so:fs c~ptci:y a; ~ :t:J.1e 
or qu.J.;i-F.il%: !•geocy Eilll:ploy~ . 

~Pro;:pecti•;.: m.le co~1rnctvr'' rneD; a :re:so:J, bu.;in~;s er.tity o: llt\!lf'Jv:i1 orgillli:liltion tblt (!) ;·.tt.:rit; ~ r~ iJXlr.;e to a it!.IE cotirnct ;oJ:ri:t"to:ll:·y the sta!e, 
a s~t~ ap:llC}' ilr ~ qtm:-pub:ic ~~~ncy, or l• 91opos?J tu m?C·~e t~ a r<qt:~; t for 9IO?OI~l; by t i:.~ stm, ~ m.te r.ge:lty or a CJlLlli-pubEc ~~:nq, ll!lt:i rn.o 
cor.!rnct J:a; b~:n :nm~:l. into. or (ii) J:o[.:l.; ~ w.llii preqtlillifcr.to::t ce:tif.C?.I~ i;;u~i by the Cot:ll:li;;ic·~~r o:· Alh:.it:is~tire Sen ices t:!u::~ '"':tioo ·h.-I C•l 
'·P;o;:pectio;~ m.t~ coctmctor' does notkd~Je ~ :n:·;tl!.icip~li~· or ~t)' otlt~r politic~l :•.tcdhi>iou oftlte m.te. i!ltl\11lillg nq etti1i~; CIT mc-:i~ti o:~; d•.tl}' 
c;;,1!eo by u.~ rn•.ln:dp~.J:'ty or politkalst;;ri:hisjro ;,};c:usir~y =ong;r ;l:=set\·e; t\J fu:.·dter r.ny 9~Jilo;e l.u•JLOrized by !Wute t>r cJ:.J~er, c·r ~o e:llp)~·•e 
io tb~ e~:lttit·.: o; Jeg;i;J~til'" br~ciHJf st.!.!e gonn::n:<;~tc; a qm.s:-puC:ic a~eccy, wl:~;b:r in the d~;;ified o; \tt-:las;:fied ;en•ke .md full il; 9~rt-t i!t:~. ru:~d 

ot:Jy· b ;·.rei! j:e:soJ's c~pJ.d~· as D st:tt~ c.rqm,;:-pllb:.ic a~eto:y employee. 

"'Pr::uc[pl.l of a st.l1e commctvr il: f·Jo:.:pectit·.: stm conm.c1or" n:.<.'.!l.> (!) il!ly illciitid·.mt who is ~ ru:lllbe; of tlte bou:l. of dttctllli of, o; b; ~.!l. O'l\'lle=sh:p 
it!eP-i! of f1·e ,~:ercet CJt l!lc·r.: b, a ;1~tHilntrJc(o;{); pro:p:~t1·e ;(?.te<il::.t:tcio;, wi:lklt :; ~ busium ettity, e:·:te]:t for ~ll ill tiir::l.ml wbo is~ :J:=·~er oi 
tl:~ boMd oi directors Clf ~ Do!lj::vfit c·r~~t:iz~tio!l, (ii) tu k·:lh• i.jt.:.~lwho i; o;.:n:?tor-:-:1 by a s:~!o! co:Jtritctor orpro;pecch·~ slat~ tt':ltr~ .. :tor. \Tltkil i ; i! bu;:JJ.m 
~llti~·. ns pr~;:d<::l1, 1r~;ure;\Jre•;~ru:in 1-.:c~ pr:;ideJt, {iii) n!l illtii•.iclu.ll w!toi; t!te cr.ief ;,o;ectti\·e ofccer o: ~ st.\te c c;:~tr~.-:ior {); plos_p:<;ive stE~ 
cou!rnctvr, wh:ch h cotllb-J:icr-;s ;!lltity. o; if n staie con!Julor {); pro;p~th•e st:t:~ con:r~o:tc>r r..1s r.o:~ sucb officer, d:~ the of11•:EI nto dt.Gy ]:Oi:s~_; 
~01!1J!il.ra·Jt"= pow~n illl:l du.ties, (il') ~.n office; or~~ el!lj!Jo:·ee ~f ru:.y s1~1~ cvt1mtvr c;r piOl]!Htin m.le co::~t:ra•:1or wr.o lm ma.•;agniai or dir<rrctio.•t:~l;,' 
rHpon;i/>i.'it!~J lli!h u;pP~r IOJ a ;/:t:Q co;;rracl, (l') lt~ SJ!OlU~ or a ti~;mdf7'.! c.~ild n'l:o i.; e:~htEell )'em of 11.~~ or il;dl!; of ~n illciilid·.tnl d~;cr:l:ed ill t~i; 
s~·D~!,\_gt~ph, or (\1) 01 poEtic?J COmmidee Eit.l.'J[i;Jteci or Cvt11o1J..;.f by ?.II idh•idt:aJ ~m:l:ed ill t!ii; :il~':>J~!J.grnplt or IJte busbm er.tiiy ~; !ll':lp!v5i 
o~~.!liuli\Jo ilir.t i; u.~ stat~ Cil:ll:rilcro; or pros]:ecti·.-~ slat~ coot:tcto:. · 

~.Sial~ Cil:.imcf' ru~i.n; ac ~greeme:1t or conm.:::t wi;h 1il2 >1~ t~ ·or ~.!l)' m.te a~etcy or nc.y qwsi·publ:t ~g.;.liC}', l~i th..r·ou,;Jt ~. protu.L1!l!le~1 prc-:m o; 
ot~emir.:, r .. ,~illg 11 w]t;!! of fifty thous?.nd doJJlan or mor~. or a Cvl!lbit:.\li.:Jll 11;seri~; of mdt ~~reel!letli {);coctrnct; b?,\,;n_; ~ \'!.l\1~ of 0::12 J:·.tt.fre~ 
IILo~;a~-:1 dl'l!u; or l:Jor;, in n ccleo:Lrr yeil!', for (!) 11:~ reo:Et:oo oi mrices. (ii) the ft.!lli;rJr.jl of 1.ny ~wei;, Doltai~L sqpliEi, ~~uiprumt or 1.ny it~; of 
i1liY ~:nd. (:i:) Ll)~ con.stru:t:oo. ~tle::iltionor rep?.ir oi ~t)' pt.:.'~J:t l:'.tildinJl or J!.lblk war~. Q\•) L~e acqu:::t:o:l, srJe or ~~~;e oi ru:~y l~t-:1 or t '.tiltiitjl, {\') a 
lk;m:-:iq a.t111ll~tzneot. or (1 1) ~ gr.mt. lo~o o; lor.n ~1J1.llt~~- "Su.le cilo~cl"' C.ve; r.vt illcbc;! ?.ny a,;:rwu:n~ or cto!ltrlctwith t.lte slilt~. ~~ mote ?oge::tty or 
aJl'j qm,;[-j:ub:ic age::.:y that[; E:'Scl'J;it·.:l)· faie:;Uiy fim~i.l.n e.-:kcatioll [<~~.n. ~ toru:~ 1.:1 ~ illciitic.tal foro<lte; 11:.~.!1 col!l.t::Jercj.~l pu.-pom or a:t:ry agree:lleJt 
or con~nctilern·eeo til ~ S1Dt-: il~ ~· :t~te a~~to:y ao:l.t~.;; Uab:l S:!.les D~?Dctn:.~t ilf th: !\a1..y il~ ilie Ur!i:~d .Slat:; D~:p;mm:n; ilfDe:!tse. 

-.smt .. co:.trm SIJiicltatic;.ll":n:~= ll request irj· ~ st:tt~ a~:ncy C>I c_·.mti-J!.tbl~: l,ge:Jcy, illwlulrave; fvCCJ i:;;~:;.-:1, ir.dtdillg, but ~otlil!lited to, ~.!l.:JJ.•,'it?.t:oo tn 
bid, r<-:t~.>~st fo: pro?oml;, r.;q\:.:;t fo; ir.f.:Jrt:LlliC>ll or rec;:.te;t for q'.lo:~:. b•.~t:nJ: t·id;, qt>o:~; vrotil~ t:p;; of;·.tt·!l:i11~l;, ibvqh a to!l:petiti\B p;orure:n~!lt 
prco:~;; o; Botcg pror~;s ~~th.oriz.:.j b)• l~w \1~\•illg co:q>~tt:•:e ptc-:~rel!lect 

'1>1-•.!l~ geial L'r di~:r~tioi:.U)' mpo:~::b::Et:~; \\~Ill r•>~ECt to~ stm coJI:rilcC meru:~; lulri.og d:r~rt. ~-;t.,:l::•:e r.ud lllb :.t~r.th·e r•if<JtlfJ iliti~; with re;.peC! to 
tb~ ne~oti~cion of the stale con'J~·:I ~d no! peri?te::il), c12Jic~l or ruinisler:d r~if\ltsF!liliti.o:;. 

··neJelir..!lt ch:Jd'' l!le~r.; ~ chillS m :d:n:g ill ru:1 illltitiri·.t~L 's bomelol·i who Dol}' le;pJ.y oe C:r,imed as -~ t:i~petder.1 on il:~ f~der.U illcl':n:?- t.lx l'f mr:h 
ir.dh•idul. 

"SoEd1" CJear.; (_.!t) request:n:; t~ata cn::.tnl:'.ttito:l b~ Cli!C.e. {B) P".rt:dp?.i:l!..§: ill my fi.md-rd;i.!lg ~(ih'iti:; filr ~ cru:~d::!.m cC>!I!.!l!.it1ee. ~>J'lmatC>l)' 
col:lruirt~. ~vlit:cill co::.u::littaa ~~ 9~1')' col!l.t::Jirt~. illct·.Jciitjl, l:a;: tot lil!lited to, fc·m~1&g 1ick~t; t·J po:et:ti~l c~ntributon, 1\!Cei\•illg co:ltr.butoJ; f.Jr 
lrnciciHio!l to ~ll)· mrn cot:IClitt~ o: ot:.!ld.li!tg co~tr:btrto:l;, (C) •~nrillg 1.: cit~.Lrpmon. trea>Ure; or d~p\11}' tr-:~i~EI of .!!1)' mr:lt cot:ICli1t~ l'r {D} 
e;IJ.-Jii;ltillg ~ }:\Jlitic~l co:ll!llili~ fo; t!r.: ;ote J'llr,JOiE of so:.ic:t:Jgo~ r.;.:~tir.~ con::ril:outior.; for ~y cc;lll!l:it!ee. SoU cit dCO!s r.ot brlnde: (i) rui'l:JJ.,; ~ 
CO~!rillt:i~J[I hl?.l is olimwi;~ penllitt.;d o ~· Cl:l-?t~ 155 of til~ Conn~rtcu~ Gae~l Stl.it;1e:.; (ii) i!tfo~ ru:~y j:E::SO:l of~ !J();ilioc tJ.lieu b}' ~ cmdid ~. li< fo; 
pt:'Jlic office o;"' ~'.ttolic ilffci.ll, (ill) :~otif;.·illg tb~ p~;on o: ~1l'j l.ct:•.~t:~; of, o;cct:llilCt in:oJlll.1.tloo for, ru:~y cuCiCI.le fvr pubEc office; l'I (i\•) sm:n~ a; il. 
:n:elllb~ ill ~.!l.)' :p~rty colllllli:tee or as ~o officer of nch !ot:ICli!t~ ili?.t is uot \ltltemi;« p:oh.:l::ted i!t lh:; rection. 

-.s:tb:o~lr~ct\11" Cle~ts nty pYiOll. bus be;; ectil}' o; oo:Jf=ofit ();g?.n:z~.to:1 h:.r.t con'l?.cts 1o t=-=.."f\JCCJ p11 or ,•lt of tlte ob:ig?.t:o:n of .a ;i~t.: cvr.:r~ctvt'> 
>IJie cot11act. .S·.tch~J;CJn. b·.t;it;:;; ent:ty or n~llpro:"t1 orgr.n:v..to:Jsh~ll b~ d~~nl~il. tv be~ ;~.'Jco:~tr,• .. :lor tmtil Decel!lb<;r tltL"l}' fm oft!:~ y~rJ ill n·h:clt 
the ;ucco:n.trac1 tmubr.te;. "Sul:conm:::tor" coe; uot itdr . .je (!) ~ rn•.tn:cip?J:t;- c;.r t.ny o;l:~ J'Ol:t:Cil st'JCili;ioD of L~e st.m, inc!udb~ ~.!l'f ~tijes or 
~5;oci~.liou; du:y CHI.! Ed by tlte ll:'.tt:ici:,:J~li~· 01 po:idc~l s:.tt.:lh•i;i•JI:l e~:J~;inty ilill.On~;i t!tet:lE_.!l·~; to fiL·dte; ~:!l'f p·.ufviE 1.uiliorized by ;t:trut~ cor cl:.~~er, 
or (ii) ~ll el!lplo)·ee b the axecut:•:e c·rl~p~Lltil·~ ornt:':Jt of sta!e gon:rom=nt or a qm,;:-pllb:ic ~.~e:Jty. wltetlter b the d~s;ified or 11r.-:ln;;[fied :a1.•io:e ~r.:l. 
fitll or p.>.n-t:m~ • .o:l.oilly ill sucb ~J;o:~'; capr.riiy ~.; n stale or c:.t~;.i-p·.tt.lk agE::.:y eqt~·~. 

'·Prir.dp.'.) of~ subcoJ~cto;·- !1:~.!15 (i) ~ll)· b:Ev::l.mJ wl:o i; 11 rui!llll:er of 11'..: l:oM:I. oi di:ecto;s of, or lt.l; ~ll Oi\'lle:sh:p ittere;1 of •h·e p:r cet:l or l!ll'!c ill. 
a s·.t1:cot1Cllctor, nticll i ; ~ buiin~;s ent:~·. ~~cept f\lr~.!l idividt:ill wlto is ?t :n:;.:x."oerof tl:e tv~rdilfd:r~::tor; ilf~ oo:.j:roli: org~iz.J.tion. (Li) J.!l k·iirid,;?J 
n·to :; e::,:Jloy.:.j by a mccont:ndor, rrh:ch i; a IY.Eit:~> =nti:y. a; ?le;ic'~t. tr~\ili!EI o; eo;erutl\·e \ice pr~;ider.1, (ill) ~ i.od::\~:l.mJ wbJ f; 11:;: ch:~f 
r,•.;erucin offi(e; oi a >".tb:ot!J!:dor, wl:icb ii cot a bt ; illm eti1y, or ii n mbcon'll.dOJ 1:.!.; liO s:tch offt:r, 1~ .... ..!1 tlte oifc~r w!to duly pos;es;es co:n:?~rnNe 
!JDll'm ~.!Ill d~l i-:;, (iv) ~ offc:r o; ~.!l el!lploy~ of~{ ~~·mlliO'J.o:lor wl:o l:a; Ulolta_geridl or di;cretio~~ rr r;:;fvllsibili1~; 11i th rE!SJl ECt 1o 11 mbconm.ct 
wiib a >1al2 COr.trtdOr, (~·)the ;?O:I'.: or II d~j)f!IQ~I Ci:J;:J. wlto f; e:g;:_ tf~::t yem Of l<~E or old~ of ~0 inoii\i~l de;cril:-=j b t:.J; Sl>.Jj)J.I-lgrnplt, ()J (l'i) ~ 
poli1icJ.l collllllir.ee ~;tt'Jli:.lt~C. or cot:troll-:-:1 by~ [udil'iclu.ll demib?:l. ill till; s·.tb?~mgu.pl! o; ti:E l:m:ue;; '-'!ltity 01 t •Jt:,:Jiofit o~~ l.ll.:u.t:o:~ t!t ~t is tlte 
st.JCl':Jtlitcto;. 
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SIGNATURES AND APPROVALS 

017CCC-MFP-03/ 12DSS7101EL 

[X] Original Contract 
[ ] Amendment# __ 
(For In lema/ Use On!J) 

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as 
amended. 

Documentation necessaty to demonstrate the authori~ation to sign must be attached. 

_jj _ _/_'1_ / ___ll: 
MOLLY liliES GAVIN, Pnuidmt Date 

~ 

- -- ------------ -
11; 13 ;~ 

~~ ' Date 

GENEIV\L (Approved as to jon11 & legr~/ SI!OidmfY} 
JL11S1B. 
Date 
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