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Contract Number: 
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'· 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

END HUNGER CONNECTICUT! INC. 

102 HUNGERFORD STREET, HARTFORD, CT 06106 

064EHC-NSP-12 I 1 ODSS41 01 JF 

A2 

$375,735 

ContractTerm as Amended: 07/01/10-06/30/14 

The contract between End Hunger Connecticut! Inc. (the Contractor) and the Department of Social Services (the 
D epartment), which was last executed by the parties and signed by the O ffice of the l Htorney General on 05/31/ 12, 
is hereby amended as follows: 

1. The total maximum amount payable under this contract is decreased by $4,049 from $379,784 to $375,735. This 
decrease is due to a reduction in budgeted programs the D epartment administers as allowed under Part II, 
Section C 2a. o f the original contract. 

2. The budget on page 2 of amendment A1 is deleted and replaced in its entirety by the budget on page 2 of this 
amendment. 

This document constitutes an amendment to the above numbered contract. All provisions of that contmct, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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PART I FINANCIAL.SUMMARY 

PROGRAM NAME: I End Hunger Co . ..• ecticut! Inc. 
PROGRAM NUMBER: I 064EHC-NSP-12/10DSS4101JF A2 

Requested I Adjustments I 
Contract Amount 379,784 (4,049) 

For Amendments Only 
Previously Approved Contract Amount I I 
Amount of Amendment 

Line# Item 

UNIT RATE 

1a. Bed Days 

1 b. Client Advocate 

1c. Security Deposit 

1 d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 

3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 

4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 

5a. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

Sf. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 

7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

I 

Subcategory 
a 

3,000 

9,200 

39,565 
12,745 

203,051 
65,286 

14,768 
5,945 

12,160 
8,660 

4,000 
740 
664 

379,784 

Line Item Total 
(b) 

12,200 

52,310 

268,337 

46,937 

379,784 

Page 2 of 3 

1$ 375,735 I 
Adjustments 

c 

(1 ,000) 

(563) 
(379) 
(199) 
(204) 

(800) 
(240) 
(664) 

(4,049) 

Approved 

Revised Total 
d 

3,000 

8,200 

11,200 

39,565 
12,745 

52,310 

203,051 
65,286 

268,337 

14,205 
5,566 

11,961 
8,456 

3,200 
500 
-

43,888 

375,735 
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SIGNATURES AND APPROVALS 

[X] OriginnJ \.onrmct 
[ J Amcndmenl # __ 
(For llllmml r J.re OII!Y) 

The Contractor IS NOT a Uusiness Associate under the Health Insurance Porlabilily ami At:count·ability 1\ct of 
1996 ns amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CON'l'RACI'OR- END HUNGER CONNE<.."J.'ICUTI INC. 

_l; '2!); I 3 
L!J\.Y P. NOL1\N, Fixmtlive Direc111r Date 

DEPARTMENT OF SOCIAL SERVICES 

7_/_~_1_3 
D arr. 

OFFICE OF THE ATTORNEY GENERAL 

_Z_; .!:,"'; j J 
Date 

Png¢: 3o t 3 
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Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

END HUNGER CONNECTICUT! INC. 

102 HUNGERFORD STREET, HARTFORD, CT 06106 

064EHC-NSP-12 I 10DSS4101JF 

A1 

$379,784 

Contract Term as Amended: 07/01/10-06/30/14 

The contract between End Hunger Connecticut! Inc. (the Contractor) and the Department of Social Services (the 
D epartment), which was last executed by the parties and signed by the Office of the Attorney General on 07/29/10, 
is hereby amended as follows: 

1. The total maximum amount payable under this contract is increased by $180,000 from $199,784 to $379,784. The 
increase is to continue services for an additional two years. 

2. The budget on page 12 of the original contract is deleted and replaced in its entirety by the budget on page 2 of 
this amendment. 

3. The term of the contract is extended for an additional two (2) years and the end date 'of the contract is 
changed from 06/30/2012 to 06/30/2014. 

4. The CFDA number lis ted in Part I, Section F.5. is changed from 93.667 to 93.558 and the CFDA title is 
changed from Social Services Block G rant (SSBG) to Social Services Block G rant/ T emporary Assis tance 
to Needy Families (SSBG/TANF). 

5. Part II, pages 13 through 3 7 of the original contract shall be replaced by pages 3 through 29 of this 
amendment. 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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PART I FINANCIAL - 'IMMARY 

PROGRAM NAME: I End Hunger Connecticut! Inc. 
PROGRAM NUMBER: I . 064EHC-NSP-12/10DSS4101JF ~· A1 

Requested Adjustments I Approved 

Contract Amount 199,784 
For Amendments Only 

Previously Approved Contract Amount I 
Amount of Amendment $ 18o,ooo I $ 379,784 

Line# Item Subcategory Line Item Total Adjustments Revised Total 
(a) (b) (c) (d) 

1 UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1 d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 1,000 2,000 3,000 
2b. Legal 

2c. Independent Audit 5,450 3,750 9,200 
2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 6,450 5,750 12,200 

3 ADMINISTRATION 18,400 
3a. Admin. Salaries 23,000 6,006 29,006 
3b. Admin. Fringe Benefits 7,506 7,506 
3c. Admin. Overhead 

TOTAL ADMINISTRATION 30,506 24,406 54,912 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 103,260 98,316 201,576 
4b. Program Fringe Benefits 33,716 32,100 65,816 
TOTAL DIRECT PROGRAM 136,976 130,416 267,392 

5 OTHER COSTS 
Sa. Program Rent 5,350 7,968 13,318 
Sb. Consumable Supplies 4,548 1,595 6,143 
Sc. Travel & Transportation 9,954 2,205 12,159 
Sd. Utilities 3,500 5,160 8,660 
Se. Repairs & Maintenance 0 0 
Sf. Insurance 2,000 2,000 4,000 
Sg. Food & Related Costs 500 500 1,000 
Sh. Other Project Expenses 

TOTAL OTHER COSTS 25,852 19,428 45,280 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 199,784 199,784 180,000 379,784 
(Sum of 1 through 6, minus Line 7) 
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Rev. October 2011 

PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. D efinitions . Unless otherwise indicated, the following terms shall have the following corresponding definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates due to 
a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in any 
forum. 

5. "Client" shall mean a recipient of the Contractor's Services. 

6. " Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for Services. 

7. "Contractor Parties" shall mean a Con tractor's members, directors, officers, shareholders, partners, managers, 
principal officers, representatives, agents, servants, consultants, employees or any one of them or any other 
person or entity with whom the Contractor is in privity of oral or written contract (e.g. subcontractor) and the 
Contractor intends for ~uch other person or entity to perform under the Contract in any capacity. For the 
purpose of this Contract, vendors of support services, not otherwise known as human service providers or 
educators, shall not be considered subcontractors, e.g. lawn care, unless such activity is considered part of a 
training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the performance 
of the Senrices hereunder, including but not limited to all reports, survey and evaluation tools, surveys and 
evaluations, plans, charts, recordings (video and/or sound), pictures, curricula, electronically prepared presentations, 
public awareness or prevention campaign materials, drawings, analyses, graphic representations, computer programs 
and printouts, notes and memoranda, and documents, whether finished or unfinished, which result &om or are 
prepared in connection with the Services performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State of 
Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual performances of the 
parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Sen rices or the time schedule within which to 
perform and are outside the control of the party asserting that such an event has occurred, including, but not 
limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, unavoidable 
casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, riots, acts of God, 
insurrection or war. 
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12. "Personal Information" shall mean any name, number or other informacion that may be used, alone or in 
conjunction with any other informacion, to identify a specific individual including, but not limited to, such 
individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, Social Security 
number, employee identification number, employer or taxpayer identification number, alien registration number, 
government passport number, health insurance identification number, demand deposit account number, savings 
account number, credit card number, debit card number or unique biometric data such as fingerprint, voice print, 
retina or iris image, or other unique physical representation. Without limiting the foregoing, Personal 
Information shall also include any information regarding clients that d1e Department classifies as "confidential" 
or "restricted." Personal Information shall not include information that may be lawfully obtained from publicly 
available sources or from federal, state, or local government records which are lawfully made available to the 
general public. 

13. "Personal Information Breach" shall mean an instance where an unaud10rized person or entity accesses 
Personal Information in any t;nanner, including but not limited to the following occurrences: (1) any Personal 
Informacion that is not encrypted or protected is misplaced, lost, stolen or in any way compromised; (2) one or 
more third parties have had access to or taken control or possession of any Personal Information d1at is not 
encrypted or protected wid1out prior written authorization from the State; (3) the unauthorized acquisition of 
encrypted or protected Personal Informacion together wid1 d1e confidential process or key that is capable of 
compromising the integrity of the Personal Informacion; or (4) if d1ere is a substantial risk of identity d1eft or 
fraud to the client, d1e Contractor, the Department or State. 

14. "Records" shall mean all working 'papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
surrunaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of tlus Contract. 

16. "State" shall mean d1e State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

·11. "Termination" shall mean an end to the Contract affected pursuant to a right wluch d1e Contract creates, od1er 
tl1an for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) The Agency or its authorized representative shall at all times have d1e right to enter into tl1e Contractor or 
Contractor Parties' premises, or such oilier places where duties under the Contract are being performed, to 
inspect, to monitor or to evaluate d1e work being performed in accordance wid1 Conn. Gen. Stat. § 4e-29 to 
ensure compliance witl1 t!Us Contract. The Contractor and all subcontractors must provide all reasonable 
facilities and assistance to Agency representatives. All inspections and evaluations shall be performed in such a 
manner as will not unduly delay work. The Contractor shall disclose infom1ation on clients, applicants and 
d1eir families as requested unless otherwise prolubited by federal or state law. Written evaluations pursuant to 
dlis Section shall be made available to ilie Contractor. 

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under t!Us Contract. 
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2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the usc, publication and 
disclosure of information on all applicants for and all Clients who receive Services under this Contract with all 
applicable federal and state law conceming confidentiality and as may be further provided under the Contract. 

3. Reporting of Client Abuse or Neglect. 'l11e Contractor shall comply with all reporting requirements relative to 
Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-101 through 103, 
19a-216, 46b-120 (related to children); C.G.S.§ 46a-llb (relative to persons with mental retardation); and 
C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo crinUnal 
background checks as provided for in th e State of Connecticut D epartment of Public Safety Administration and 
Operations Manual or such other State document as governs procedures for background checks. The Contractor 
and Contractor Parties shall cooperate fully as necessary or reasonably requested with the State and its agents in 
connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. T he Contractor and funding s tate Agency shall comply with the Cost Standards issued by 
OPM, as may be amended from time to time. T he Cost Standards are published by OPM on the Web at 
http://ct.gov/opm / fm /cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and publications 
intended for public distribution during or resulting from the performances of this Contract shall include a statement 
acknowledging the financial support of d1e State and the Agency and, where applicable, the federal govem ment. All 
such publications shall be released in conformance wid1 applicable federal and state law and all regulations regarding 
confidentiality. Any liability arising from such a release by d1e Contractor shall be the sole responsibility of d1e 
Contractor and d1e Contractor shall indemnify and hold harmless the Agency, unless d1e Agency or its agents co
authored said publication and said release is done wid1 d1e prior written approval of d1e Agency Head. All 
publications shall contain the following statement "This publication does not express d1e views of the ~nsert 
Agency name] or d1e State of Connecticut. The views and opinions eJo..-pressed are those of d1e aud1ors." Neid1er 
d1e Con tractor nor any of its agents shall copyright Data and information obtained under this Contract, unless 
expressly previously authorized in writing by the Agency. T he Agency shall have d1e right to publish, duplicate, use 
and disclose all such D ata in any manner, and may aud10rize o thers to do so. TI1e Agency may copyright any Data 
wid1out prior Notice to the Contractor. T he Contractor does not assume any resp onsibility for the use, publication 
or disclosure solely by d1e Agency of such Data. 

3. Organizational Information, Conflict of Interest, IRS Form 990. During d1e tetm of tlus Contract and for the 
one h~ndred eighty (180) days following its date of Termination and/ or Cancellation, the Contractor shall upon tl1e 
Agency's request provide copies of tl1e following documents witllin ten (10) Days after receipt of tl1e request: 

(a) its most recent m .. S Form 990 submitted to tl1e Intemal Revenue Service, and 

(b) its most recent Annual Report ftled wid1 tl1e Connecticut Secretary of the State's Office or such other 
information d1at the Agency deems appropriate wid1 respect to tl1e organization and affiliation of the 
Contractor and related entities. 

Tbjs provision shall continue to be binding upon the Contractor for one hundred and eighty (180) D ays following 
the ternlination or cancellation of the Contract. 
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4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal fu nds. The Agency 
shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 o f the 
Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed in formation about the Federal 
False Claims Act, 31 U.S. C. §§ 3729-3733, and other laws supporting the detection and prevention of fraud 
and abuse. 

(1) Contractor acknowledges that it has received a copy o f said policy and shall comply with its tem1s, as 
amended, and with all applicable state and federal laws, regulations and rules. Contractor shall provide 
said policy to subcontractors and shall require compliance with the terms of the policy. Failure to abide 
by the terms of the policy, as determined by the Agency, shall constitute a Breach of this Contract and 
may result in cancellation or termination of this Contract. 

(2) This section applies if, under dus Contract, the Contractor or Contractor Parties furnishes, or 
od1e1wise aud1orizes the furnishing of health care items or services, perfonns billing or coding 
functions, or is involved in moni toring of heald1 care provided by the Agency. 

(c) Cohtractor represents rl1at it is not excluded, debarred, suspended or od1erwise ineligible to participate in 
federal health care programs. 

(d) Contractor shall not, for purposes of performing the Contract wid1 the Agency, knowingly employ or 
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as 
excluded, debarred, suspended or od1erwise ineligible to participate in federal heald1 care programs; or (B) 
any person or entity who is excluded from contracting wid1 the State of Connecticut or the federal 
government (as reflected in the General Services Administration List of Parties Excluded from Federal 
Procurement and Non-Procurement Programs, D epartment of Heald1 and Human Services, Office of 
Inspector General (I IJIS/OIG) Excluded Parties list and the Office of Foreign Assets Control (OFAC) list 
of Specially D esignated Nationals and Blocked Persons List). Contractor shall immediately notify the 
Agency should it become subject to an investigation or inquiry involving items or services reimbursable 
under a federal health care program or be listed as ineligible for participation in or to perform Services in 
connection with such program. T he Agency may cancel or terminate this Contract immediately if at any 
point d1e Contractor, subcontractor or any of their employees are sanctioned, suspended, excluded from or 
od1erwise become ineligible to participate in federal heald1 care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which rl1e award 
was made. The Contractor shall provide for an annual financial audit acceptable to rl1e Agency for any 
expenditure of state-awarded funds made by d1e Contractor. Such audit shall include management letters and 
audit recommendations. TI1e Contractor shall comply with federal and state single audit standards as 
applicable. 
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(b) T11e Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours for 
audit and inspection by the State, including, but not limited to, the Agency, the Connecticut Auditors of Public 
Accounts, Attomey General and State's Attomey and their respective agents. Requests for any audit or 
inspection shall be in writing, at least ten (10) days prior to the requested date. All audits and inspections shall 
be at the requester's expense. 111e State may request an audit or inspection at any time dming the Contract 
term and for three (3) years after Termination, Cancellation or Expiration of the Contract. T11e Contractor 
shall cooperate fully with the State and its agents in connection with an audit or inspection. Following any 
audit or inspection, the State may conduct and the Contractor shall cooperate with an exit conference. 

(c) For purposes of this subsection as it relates to State grants, d1e word "Contractor" shall be read to mean 
"nonstate entity," as d1at tetm is defmed in C.G.S. § 4-230. 

(d) The Contractor must incorporate this section verbatim into any Contract it enters into wid1 any 
subcontractor providing services under dus Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in dus 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this Contract. 
"Related party" means a person or organization related duough marriage, ability to control, ownership, family or 
business association. Past exercise of influence or control need not be shown, only the potential or ability to 
direcdy or indirecdy exercise influence or control. "Related party transactions" between a Contractor or 
Contractor Party and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for matet1als, supplies and other 
services pmchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to d1e representations and requirements set forth in Section D.4: 

(a) 111e Contractor certifies for itself and Contractor Parties involved in the administration of federal or state 
funds that d1ey: 

(1) are not presendy debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded by any governmental agency (federal, state or local); 

(2) within a three year period preceding the effective date of this Contract, have not been convicted or had 
a civil judgment rendered against d1em for commission of fraud or a crinunal o ffense in connection 
with obtaining, attempting to obtain or performing a public (federal, state or local) transaction or 
contract under a public transaction; for violation of federal or state antitrust statutes or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements 
or receiving stolen property; 

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity 
(federal, state or local) with commission of any of tl1e above offenses; and 
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(4) Have not within a three year period preceding the effective date of tlus Contract had o ne or more 
public transactions terminated for cause or fault. 

(b) Any change in tl1e above status shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working rdationslup bet\veen the · 
Contractor and the Agency in the performance and administration of tlus Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I of iliis 
Contract. Absent compliance witl1 t!Us requirement, no Contractor Party may be used or expense paid under tlus 
Contract unless expressly otl1erwise provided in Part I of tlus Contract. No Contractor Party shall acquire any 
direct right o f payment &om tl1e Agency by virtue of t!Us section or any otl1er section of tlus Contract. The use of 
Contractor Parties shall not relieve tl1e Contractor of any responsibility or liability under tlus Contract. The 
Contractor shall make available copies of all subcontracts to tl1e Agency upon r~quest. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an independent 
capacity and not as officers or employees of tl1e state of Connecticut or of tl1e Agency. 

11. Indemnification. 

(a) The Contractor shall .indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, servants, employees, successors and assigns from and against any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of commission 
or omission (collectively the "Acts") of tl1e Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the Contract. 111e 
Contractor shall usc counsel reasonably acceptable to tl1e State in carrying out its indemtufication and 
hold-harmless obligations under t!Us Contract. ·n1e Contractor's obligations under this section to 
indemnify, defend and hold hannless against Claims includes Clainls concerning confidentiality of any 
part of or all of the bid or any records, and intellectual property rights, other propriety rights of any 
person or entity, copyrighted or uncopyrighted compositions, secret processes, patented or unpatented 
inventions, articles or appliances furnished or used in tl1e perfonnance of tl1e Contract. 

(b) The Contractor shall reimburse the State for any and all damages to tl1e real or personal property of the 
State caused by ilie Acts of the Contractor or any Contractor Parties. The State shall give tl1e Contractor 
reasonable notice of any such Clainls. 

(c) The Contractor's duties under t!Us Section shall remain fully in effect and binding in accordance with the 
terms and conditions of tl1e Contract, without being lessened or compronlised in any way, even where the 
Contractor is alleged or is found to have merely contributed in part to tl1e Acts giving rise to the Claims 
and/ or where tl1e State is alleged or is found to have contributed to ilie Acts giving rise to tl1e Claims. 

(d) The Contractor shall carry and maintain at all times during ilie term of ilie Contract, and during ilie time 
iliat any sections survive tl1e term of ilie Contract, sufficient general liability .insurance to satisfy its 
obligations under this Contract. The Contractor shall name the State as an additional insured on the policy 
and ·shall provide a copy of tl1e policy to the Agency prior to tl1e effective date of tl1e Contract. The 
Contractor shall not begin performance until ilie delivery of tl1e policy to tl1e Agency. 
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(e) The rights provided in this section for the benefit of the State shall encompass the recovery of attorneys' 
and other professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not be 
.limited by reason of any insurance coverage. 

12. Insurance. Before commencing performance, the Agency may require the Contractor to obtain and maintain 
specified insurance coverage. In the absence of specific Agency requirements, the Contractor shall obtain and 
maintain the following insurance coverage at its own cost and expense for the duration of the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury,. personal 
injury and property damage. Coverage shall include Premises and Operations, Independent Contractors, 
Products and Completed Operations, Contractual Liability, and Broad Form Property Damage coverage. If 
a general aggregate is used, the general aggregate limit shall apply separately to the services to be performed 
under this Contract or the general aggregate limit shall be twice the occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage extends to 
owned, hired and non-owned automobiles. If the vendor/ contractor does not own an automobile, but one 
is used in the execution of tlus Contract, then only llired and non-owned coverage is required. If a vehicle 
is not used in the execution of this Contract then automobile coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 

(d) Workers' Compensation and Employers Liability. Statutory coverage in compliance with the Compensation 
laws of tl1e State of Connecticut. Coverage shall include Employer's Liability with mitlimum limits of 
$100,000 each accident, $500,000 Disease - Policy limit, $100,000 each employee. 

13. Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in tl1e City of Hartford, State of Connecticut. Both 
Parties agree that it is fair and reasonable for the validity and construction of tl1e Contract to be, and it shall 
be, governed by the laws and court decisions of the State of Connecticut, witl10ut giving effect to its principles 
of conflicts of laws. To tl1e extent tl1at any in1munities provided by federalll!.w or the laws of tl1e State of 
Connecticut do not bar an action against tl1e State, and to tl1e extent tl1at tl1ese courts are courts of competent 
jurisdiction, for tl1e purpose of venue, tl1e complaint shall be made returnable to tl1e Judicial District of 
Hartford only or shall be brought in the United States District Court for tl1e District of Connecticut only, and 
shall not be transferred to any other court, provided, however, tl1at notlling here constitutes a waiver or 
compronuse of tl1e sovereign immunity of tl1e State of Connecticut. The Contractor waives any objection 
which it may now have or will have to tl1e laying of venue of any Claims in any fomm and furtl1er irrevocably 
submits to such jurisdiction in any suit, action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the Agency 
Head or his/her designee whose decision shall be final, subject to any rights tl1e Contractor may have 
pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section, the Contractor 
shall be afforded an opportunity to be heard and to offer evidence in support of its appeal. Pending final 
resolution of a dispute, the Contractor and the Agency shall proceed diligently with tl1e performance of tl1e 
Contract. 
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(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim against the State 
arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut General 
Statutes (Claims Against tl1e State) and tl1e Contractor further agrees not to initiate legal proceedings, except 
as authorized by that Chapter, in any state or federal court in addition to or in lieu of said Chapter 53 
proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures applicable to 
contractor's programs as specified in this Contract. '01e Agency shall notify the Contractor of any 
applicable new or revised laws, regulations, policies or procedures which the Agency has responsibility to 
promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, healtl1, fire and safety regulations or ordinances, 
as well as standards and criteria of pertinent state and federal authorities. Unless otherwise provided by law, 
tl1e Contractor is not relieved of compliance willie formally contesting the authority to require such standards, 
regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under tl1e Contract; 

(b) pay for and/or secure all pennits, licenses and fees and give all required or appropriate notices with respect 
to the provision of Services as described in Part I of tl1is Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records tl1at the Contractor has access 
to and are exempt from disclosure under tl1e State's Freedom of Information Act or other applicable law. 

16. Reports. The Contractor shall provide tl1e Agency with such statistical, financial and programmatic information 
necessary to monitor and evaluate compliance with the Contract. All requests for such infonnation shall comply 
with all applicable state and federal confidentiality laws. The Contractor shall provide the Agency with such 
reports as the Agency requests as required by tllls Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by tl1e designated due dates as identified in 
tlus Contract After notice to the Contractor and an opportunity for a meeting witl1 an Agency representative, tl1e 
Agency reserves tl1e right to witl1hold payments for services performed under tlus Contract if the Agency has not 
received acceptable progress reports, expenditure reports, refunds, and/ or audits as required by tlus Contract or 
previous contracts for similar or equivalent services the Contractor has entered into with the Agency. 111is section 
shall smvive any Termination of the Contract or tl1e Expiration of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and individual 
service records and otl1er evidence of its accounting and billing procedures and practices wluch sufficiently and 
properly reflect all direct and indirect costs of any nature incurred in the perfonnance of tllis Contract. These 
Records shall be subject at all reasonable times to monitoring, inspection, review or audit by autl1orized employ·ees 
or agents of the State or, where applicable, federal agencies. TI1e Contractor shall retain all such Records concerning 
tlus Contract for a period of d1tee (3) years after tl1e completion and subnlission to tl1e State of tl1e Contractor's 
annual financial audit. 
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19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a Personal 
Information Breach any and all Personal Inf01mation which they come to possess or control, wherever and 
however stored or maintained, in a corrunercially reasonable manner in accordance with current industry 
standards. 
http: //www.ct.gov/doit/cwp /view.asp?a=1 245&q=253968http: //www.ct.gov/doit/cwp/view.asp?a 
= 124S&q=253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security program 
for the protection of Personal Information. The safeguards contained in such program shall be consistent 
with and comply with the safeguards for protection of Personal Inf01mation, and infotmation of a similar 
character, as set forth in all applicable federal and state law and written policy of the Department or 
State conceming the confidentiality of Personal Information. Such data-security program shall include, but not 
be limited to, the following: 

(1) A security policy for employees related to the storage, access and transportation of data containing 
Personal Information; . 

(2) Reasonable restrictions on access to records containing Personal Information, including access to any 
locked storage where such records are kept; 

(3) A process for reviewing policies and security measures. at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to passwords; and 
(5) Encrypting of Personal Information that is stored on laptops, portable devices or being transmitted 

electronically. 

(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of the 
Attorney General as soon as practical, but no later than twenty-four (24) hours, after they become aware of 
or suspect that any Personal Information which Contractor or Contractor Parties possess or control has 
been subject to a Personal Information Breach. If a Personal Information Breach has occurred, the 
Contractor shall, within three (3) business days after the notification, present a credit monitoring and 
protection plan to the Commissioner of Administrative Services, the Department and the Connecticut 
Office of the Attorney General, for review and approval. Such credit monitoring or protection plan shall be 
made available by the Contractor at its own cost and expense to all individuals affected by the Personal 
Information Breach. Such credit monitoring or protection plan shall include, but is not Limited to 
reimbursement for the cost of placing and lifting one (1) security freeze per credit file pursuant to 
Connecticut General Statutes § 36a-701 a. Such credit monitoring or protection plans shall be approved by 
the State in accordance with this Section and shall cover a length of time commensurate with the 
circumstances of the Personal Infonnation Breach. The Contractors' costs and expenses for the credit 
monitoring and protection plan shall not be recoverable from the Department, any State of Connecticut 
entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of tlus Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in tlus Section. 

(e) Notlung in tlus Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIP AA or the provisions of tlus Contract concerning the obligations of the Contractor as a 
Business Associate of the Department. 
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20. Workforce Analysis. TI1e Contractor shall provide a workforce Analysis Affi.t:mative Action report related to 
employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to the 
best of their knowledge, any Claims involving the Contractor Parties that might reasonably be expected to 
materially adversely affect their businesses, operations, assets, properties, financial stability, business 
prospects or ability to perfonn fully under the Contract, no later than ten (10) days after becoming aware or 
after they should have become aware of any such Claims. Disclosure shall be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any ftnal decision by any tribunal or state or 
federal agency or court which is adverse to the Contractor or which results in a settlement, compromise or 
claim or agreement of any kind for any action or proceeding brought against the Contractor or its employee or 
agent under the Americans with Disabilities Act of 1990 as revised or amended from time. to time, Executive 
Orders Nos. 3 & 17 o f Governor Thomas J. Meskill and any other requirements of federal or state law 
concerning equal employment opportunities or nondiscriminatory practices. 

22. Sovereign Immunity. 'l11e Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or th e solicitation leading up to the C<:>ntract, shall be construed as a modification, compromise or 
waiver by the State of any righ ts or defenses of any immunities provided by Federal law or the laws of the State 
of Connecticut to the State or any o f its officers and employees, which they may have had, now have or will have 
with respect to all matters arising out of the Contract. To the extent that this Section conflicts with any other 
Section, tlus Section shall govern. 

D. Changes to the Contract, Termination, Cancellation and E xpiration. 

1. Cont ract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon the 
parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) 111e Agency may amend this Contract to reduce the contracted amount of compensation if: 

(c) 

(1) the total amount budgeted by the State for the operation of the Agency or Services provided under the 
program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the Contractor. 
\Xfitlun twenty (20) Days of the Contractor's receip t of the Notice, tl1e Contractor and the Agency shall 
negotiate the implementation of tl1e reduction of compensation unless the parties mutually agree that such 
negotiations would be futile. If the parties fail to negotiate an implementation schedule, tl1en tl1e Agency may 
terminate the Contract effective no earlier than sixty (60) Days from.tl1e date that tl1e Contractor receives 
\Vritten notification of Tennination and tl1e date tl1at work under tlus Contract shall cease. 
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2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the Contractor's 
corporate status, including merger, acquisition, transfer of assets, and any change in fiduciary 
responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness o f the 
performance. The Agency, after receiving written Notice from the Contractor of any such ch::mge, may 
require such contracts, releases and other instruments evidencing, to the Agency's satisfaction, that any 
individuals retiring or otherwise separating from the Contractor have been compensated in full or that 
allowance has been made for compensation in full, for all work performed under terms of the Contract. 
The Contractor shall deliver such documents to the Agency in accordance with the terms of the Agency's 
written request. The Agency may also require, and the Contractor shall deliver, a fina ncial statement 
showing that solvency of the Contractor is maintained. The death of any Contractor Party, as applicable, 
shall not release the Contractor from the obligation to perfonn under the Contract; the surviving 
Contractor Parties, as appropriate, must continue to perform under the Contract until performance is fully 
completed. ' 

(c) Assignment. TI1e Contractor shall not assign any of its rights or obligations under the Contract, voluntarily or 
otherwise, in any manner wid1out the prior written consent of the Agency. 

(1) 'l11e Contractor shall comply with requests for documentation deemed to be appropriate by d1e 
Agency in considering wheilier to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty- five (45) Days from the date 
the Agency receives all requested documentation. 

(3) The Agency may void any assignment made wid1out d1e Agency's consent and deem such assignment to 
be in violation of this Section and to be in Breach of d1e Contract. Any cancellation of this Contract by 
the Agency for a Breach shall be without prejudice to d1e Agency's or the State's rights or possible clainls 
against the Contractor. 
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3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written notice of 
the Breach to the breaching party and afford the breaching party an opportunity to cure within ten (10) 
Days from the date that the breaching party receives the notice. In the case of a Contractor Breach, tl1e 
Agency may modify d1e ten (10) day cure period in the notice of Breach. 'fl1e right to cure period shall be 
extended if d1e non-breaching party is satisfied d1at d1e breaching party is making a good faith effort to 
cure, but the nature of the Breach is such that it cannot be cured within the right to cure period. The 
Notice may include an effective Contract cancellation date if the Breach is not cured by the stated date and, 
unless od1erwise modified by d1e non-breaching party in writing prior to the cancellation date, no further 
action shall be required of any party to effect the cancellation as of the stated date. If the notice does not 
set fortl1 an effective Contract cancellation date, d1en the non-breaching party may cancel the Contract by 
giving the breaching party no less than twenty four (24) hours' prior written Notice after the expiration of 
the cme period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency may: 

(1) wid1hold payment in whole or in part pending resolution of the performance issue, provided that the 
Agency notifies the Contractor in writing prior to the date d1at the payment would have been due in 
accordance wid1 the budget; 

(2) temporarily discontinue all or part of the Services to be provided under rl1e Contract; 

(3) permanently discontinue part of tl1e Services. to be provided under tl1e Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued perfonnance 
under rl1e Contract until such time as the contractual Breach has been corrected to tl1e satisfaction of tl1e 
Agency; 

(5) require that contract funding be used to enter into a subcontract with a person or persons designated by 
tl1e Agency in order to bring d1e program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for tl1e best interests of 
rl1e State or tl1e program(s) provided under dus Contract or bod1; or 

(7) any combination of d1e above actions. 

(c) The Contractor shall retmn all unexpended funds to the Agency no later tlun rl1irty (30) calendar days after 
tl1e Contractor receives a demand from d1e Agency. 

(d) In addition to tl1e rights and remedies granted to the Agency by this Contract, the Agency shall have all other 
rights and remedies granted to it by law in d1e event of Breach of or default by tl1e Contractor under tl1e terms 
of tJus Contract. 

(e) The action of the Agency shall be considered final. If at any step in tl1is process rl1e Contractor fails to comply 
with tl1e procedure and, as applicable, tl1e mutually agreed plan of correction, the Agency may proceed with 
Breach remedies as listed under dus section. 
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4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be interpreted 
or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the Contract shall be 
taken and construed as cumulative, that is, in addition to every other remedy provided in the Contract or at law 
or in equity. A party's failure to insist on strict performance of any section of the Contract shall only be deemed 
to be a waiver of rights and remedies concerning that specific instance of performance and shall no t be deemed 
to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or public 
safety is being adversely affected, the Agency may immediately suspend in whole or in part the Contract without 
prior notice and take any action that it deems to be necessary or appropriate for the benefit of the Clients. The 
Agency shall notify the Contractor of the specific reasons for taking such action in writing within five (5) Days of 
immediate suspension. Within five (5) Days o f receipt of this notice, the Con tractor may request in writing a 
meeting with the Agency H ead or designee. Any such meeting shall be held within five (5) D ays of the written 
request, or such later time as is mutually agreeable to the parties. At the meeting, the Contractor shall be given an 
opportunity to present infmmation on why the Agency's actions should be reversed or modified. Within five (5) 
Days of such meeting, the Agency shall notify the Contractor in writing of his/her decision upholding, reversing or 
modifying the action of the Agency bead or designee. This action of the Agency head or designee shall be 
considered final. 

6. Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such time as it is 
terminated earlier by either party or cancelled. E ither party may terminate this contract by providing at least 
sixty (60) days prior written notice pursuant to the Notice requirements of this Contract. 

(b) The Agency may immediately terminate the Con tract in whole or in part whenever the Agency makes a 
determination that such termination is in the bes t interest of the State. Notwithstanding Section D.2, the 
Agency may immediately terminate or cancel this Contract in the event that the Contractor or any 
subcontractors becomes ftnancially unstable to the point of threatening its ability to conduct th e services 
required under this Contract, ceases to conduct business in the normal course, makes a general assignment 
for the benefit of creditors, suffers or permits the appointment of a receiver for its business or its assets. 

(c) The Agency shall n.otify the Contractor in writing of T ermination pursuant to subsection (b) above, which 
shall specify the effective date of termination and the extent to which the Contractor must complete or 
immediately cease performance. Such Notice of Termination shall be sent in accordance with the Notice 
provision contained on page 1 of tllis Contract. Upon receiving the Notice from tl1e Agency, ti1e Contractor 
shall immediately discontinue all Services affected in accordance with the Notice, undertake all reasonable and 
necessary effor ts to nlitigate any losses or damages, and deliver to the Agency all Records as defined in Section 
A.14, unless otherwise instructed by the Agency in writing, anp take all actions that are necessru.y or 
appropriate, or tl1at the Agency may reasonably direct, for the protection of Clients and preservation of any 
and all property. Such Records are deemed to be ilie property of the Agency and the Contractor shall deliver 
tl1em to the Agency no later than thirty (30) days after the Termination of the Contract or fifteen (15) days 
after ti1c Contractor receives a written request from ilie Agency for the specified records wllichever is less. 
The Contractor shall deliver ti1ose Records that exist in electronic, magnetic or otl1cr intangible f01m in a non
proprietary format, such as, but not linllted to ASCII or .TXT. 

(d) The Agency may terminate the Contract at any time without prior notice when the funding for the Contract is 
no longer available. 
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(e) T11e Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down payment if 
the Contract is terminated by either party or cancelled within thirty (30) days after receiving demand from the 
Agency. The Contractor shall return to the Agency any funds not expended in accordance with the terms and 
conditions of the Contract and, if the Contractor fails to do so upon demand, the Agency may recoup said 
funds from any future payments owing under this Contract or any other contract between the State and tl1e 
Contractor. Allowable costs, as detailed in audit findings, incmred until the date of termination or cancellation 
for operation or transition of program(s) under this Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If tius Contract is terminated for any reason, cancelled or it expires in accordance witi1 its term, ti1e Contractor 
shall do and perfom1 all tilings which ti1e Agency determines to be necessary or appropriate to assist in ti1e 
orderly transfer of Clients served under tius Contract and shall assist in ilie orderly cessation of Services it 
perf01ms under tlus Contract. In order to complete such transfer and wind down ti1e performance, and only 
to the extent necessary or appropriate, if such activities are expected to take place beyond ti1e stated end of the 
Contract term ti1en the Contract shall be deemed to have been automatically extended by ilie mutual consent 
of ti1e parties prior to its expiration wiiliout any affirrna~ve act of either party, including executing an 
amendment to the Contract to extend ti1e term, but only until ti1e transfer and winding do\Vn are complete. 

(b) If tius Contract is tetminated, cancelled or not renewed, the Contractor shall return to ti1e Agency any 
equipment, deposits or down payments made or purchased with start~up funds or o ti1er funds specifically 
designated for such purpose under tius Contract in accordance with the written instructions from the 
Agency in accordance with ti1e Notice provision of tlUs Contract. Written instructions shall include, but not 
be limited to, a description of the equipment to be returned, where ti1e equipment shall be returned to and 
who is responsible to pay for the delivery/shipping costs. Unless the Agency specifies a shorter time frame 
in ti1e letter of instructions, the Contractor shall affect the returns to the Agency no later than sixty (60) 
days from the date that the Contractor receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If tl1e Contactor is a Business Associate under the requirements of the Health Insurance Portability and 
Accountability Act of 1996 ("I IIPAA''), the Contractor must comply with all terms and conditions of this 
Section of the Contract. If ti1e Contractor is not a Business Associate under HIP AA, tills Section of the 
Contract does not apply to ti1e Contractor for tlus Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all applicable 
federal and state law regarding confidentiality, wluch includes but is not limited to HIPAA, more 
specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E; 
and 

(c) The State of Connecticut Agency turned on page 1 of this Contract ("Agency") is a "covered entity" as 
tiut term is defined in 45 C.F.R. § 160.1 03; and 

(d) The Contractor, on behalf of ti1e Agency, performs functions ti1at involve the use or disclosme of 
"individually identifiable health information," as iliat term is defmed in 45 C.F.R. § 160.103; and 

(e) The Contractor is a "business associate" of ilie Agency, as that term is defmed in 45 C.F.R. § 160.103; 
and 
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(f) The Contractor and the Agency agree to the following in order to secure compliance with the HlP AA, 
the requirements of SubtitleD of tl1e Health Information Technology for Economic and Clinical Health 
Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically with the Privacy and 
Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E. 

(g) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 13400 of tl1e HITECH Act (42 
u.s.c. § 17921 (1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 C.F.R. 
§ 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 13400 of tl1e 
I UTECH Act ( 42 U.S.C. § 17921 (5)). 

(6) "Individual" shall have the same meaning as the term "individual" in 45 C.F.R. § 160.103 and shall 
include a person who gualifies as a personal representative as defined in 45 C.F.R. § 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health Information at 
45 C.F.R. part 160 and part 164, subpar ts A and E. 

(8) "Protected Health Information" or "PHI" shall have the same meaning as tl1e term "protected health 
information" in 45 C.F.R. § 160.103, limited to information created or received by the Business 
Associate from or on behalf of the Covered Entity. 

(9) "Reguired by Law"' shall have the same meaning as the term "reguired by law" in 45 C.I'.R. § 164.103. 

(10) "Secretary" shall mean the Secretary of the Department of Health and Human Services or his designee. 

(11) "More stringent" shall have the same meaning as the tenn "more stringent" in 45 C.F.R. § 160.202. 

(12) "This Section of the Contract" refers to the HIP AA Provisions stated h erein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. § 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of E lectronic Protected Health 
Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health infonnation" shall have the same meaning as the· term as defined in 
section 13402(h)(1)(A) of HITECH. Act. (42 U.S.C. §17932Q1)(1)(A)). 
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(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to usc appropriate safeguards to prevent use or disclosure of PHI other than 
as provided for in this Section of the Contract. · 

(3) Business Associate agrees to usc administrative, physical and technical safeguards that reasonably and 
appropriately protect the confidentiality, integrity, and availability of clcctroruc protected health 
information that it creates, receives, maintains, or transmits on behalf of the Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to the 
Business Associate of a usc or disclosure of PHI by Business Associate in violation of tlus Section of 
the Contract. 

(5) Business Associate agrees to report to Covered Entity any usc or disclosure of PHI not provided for 
by tlus Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it provides PHI 
received from, or created or received by Business Associate, on behalf of the Covered E ntity, agrees to 
the same restrictions and conditions that apply through this Section o f the Contract to Business 
Associate with respect to such information. 

(7) Business Associate agrees to provide access, at tl1e request of the Covered Entity, and in the time and 
manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity or, as directed 
by Covered Entity, to an Individual in order to meet the requirements under 45 C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the Covered 
Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PI II, relating to the use and disclosure of PHI received from, or created or received 
by, Business Associate on behalf of Covered Entity, available to Covered Entity or to the Secretary in a 
time and manner agreed to by the parties or designated by the Secretary, for purposes of the Secretru:y 
determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 C.l'.R. § 164.528 and section 13405 of the 
H.ITECH. Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(1 1) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the parties, 
information collected in accordance with subsection (h)(10) of this Section of the Contract, to pernlit 
Covered Entity to respond to a request by an Individual for an accounting of disclosures of PHI in 
accordance with 45 C.F.R. § 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and 
any regulations promulgated thereunder. Business Associate ~grees at the Covered Entity's direction to 
provide an accounting of disclosures of PHI directly to an individual in accordance with 45 C.F.R. 
§ 164.528 and section 13405 of the HITECH Act (42 U.S. C.§ 17935) arid any regulations promulgated 
thereunder. 
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(12) Business Associate agrees to comply with any state or fede·rallaw that is more stringent than the 

Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to privacy and 
security that are applicable to the Covered Entity and with the requirements of 45 C.F.R. §§ 164.504(e), 
164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5) business days 
of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in exchange 
for PHI of an individual without 

(A) tl1e written approval of the covered entity, unless receipt of remuneration in exchange for PHI is 
expressly autl1orizcd by tlus Contract and 

(B) the valid authorization of the individual, except for the purposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying regulations 

(16) Obligations in tl1e Event of a Breach. 

(A) The Business Associate agrees tl1at, following the discovery of a breach of unsecured protected 
health information, it shall notify the Covered Entity of such breach in accordance with the 
requirements of section 13402 of HJTECH (42 U.S. C.§ 17932(b)) and .tlus Section of the 
Contract. 

(B) Such notification shall be provided by the Business Associate to tl1e Covered Entity witl10ut 
unreasonable delay, and in no case later than 30 days after the breach is discovered by the 
Business Associate, except as otl1erwise instructed in writing by a law enforcement official 
pursuant to section 13402(g) of HITECH (42 U.S.C. § .17932(g)). A breach is considered 
discovered as of the first day on wluch it is, or reasonably should have been, known to the 
Business Associate. The notification shall include the identification and last known address, 
phone number and email address of each individual (or the next of kin of the individual if the 
individual is deceased) whose unsecured protected health information has been, or is reasonably 
believed by the Business Associate to have been, accessed, acquired, or disclosed during such 
breach. 

(C) The Business Associate agrees to include in tl1e notification to the Covered Entity at least the 
following information: 

1. A brief description of what happened, including tl1e date of tl1e breach and tl1e date of tl1e 
discovery of the breach, if known. 
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2. A description of the types of unsecured protected health information that were involved in 
the breach (such as full name, Social Security number, date of birth, home address, account 
number, or disability code). 

3. The steps the Business Associate recommends that individuals take to protect themselves 
from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing to investigate d1c breach, to 
mitigate losses, and to protect against any furd1er breaches. 

5. Whether a law enforcement official has advised either verbally or in writing the Business 
Associate d1at he or she has determined that notification or notice to individuals or d1e 
posting required under section 13402 of the HITECH Act would impede a crin1i.nal 
investigation or cause damage to national security and; if so, include contact information for 
said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures to 
ensure that individuals informed by the Covered Entity of a breach by the Business Associate 
have d1e opportunity to ask questions and contact the Business Associate for additional 
infom1ation regarding d1e breach. Such procedures shall include a toll-free telephone number, an 
e-mail address, a posting on its Web site or a postal address. For breaches involving ten or more 
individuals whose contact information is insufficient or out of date to allow written notification 
under 45 C.P.R. § 164.404(d)(l)(i), the Business Associate shall notify the Covered Entity o f such 
persons and maintain a toll-free telephone number for ninety (90) days after said notification is 
sent to the Covered Entity. Business Associate agrees to include in d1e notification of a breach by 
the Business Associate to d1c Covered Entity, a written description of d1e procedures d1at have 
been established to meet these requirements. Costs of such contact procedures will be borne. by 
the Contractor. 

(E) Business Associate agrees that, in d1e event of a breach, it has the burden to demonstrate that it 
has complied wid1 all notifications requirements set ford1 above, including evidence 
demonstrating d1e necessity of a delay in notification to the Covered En tity. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as od1erwise limited in this Section of th e Contract, 
Business Associate may usc or disclose PHI to perform functions, activities, or services for, or on 
behalf of, Covered Entity as specified in this Contract, provided tha t such use or disclosure would not 
violate the Privacy Rule if done by Covered Entity or the m:ininlum necessary policies and procedures 
of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as od1erwise limited in this Section of the Contract, Business Associate may use PHI for 
the proper managemen t and administration of Business Associate or to carry out d1e legal 
responsibilities of Business Associate. 
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(B) Except as otherwise limited in this Section of the Contract, Business Associate may disclose PHI 
for the proper management and administration of Business Associate, provided that disclosures 
are Required by Law, or Business Associate obtains reasonable assurances from the person to 
whom the information is disclosed that it will remain confidential and used or further disclosed 
only as Required by Law or for the purpose for which it was disclosed to the person, and the 
person notifies Business Associate of any instances of which it is aware in which the 
confidentiality of the information has been breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may usc PHI to 
provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B) .. 

0) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices of 
Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such limitation may 
affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by 
Individual to use or disclose PHI, to the extent that such changes may affect Business Associate's use 
or disclosure of PHI. 

(3) Covered E ntity shall notify Business Associate of any restriction to the use or disclosure of PHI that 
Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that such 
restriction may affect Business Associate's use or disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use or 
disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the Covered 
Entity, except that Business Associate may use and disclose PHI for data aggregation, and management and 
administrative activities of Business Associate, as permitted under this Section of the Contract. 

(1) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision (h)(10) of 
tlus Section of the Contract is provided to the Covered Entity and all of the PHI provided by Covered 
Entity to Business Associate, or created or received by Business Associate on behalf of Covered 
Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to return or destroy PHI, 
protections arc extended to such information, in accordance with the termination provisions in this 
Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business Associate, 
Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate tl1e Contract if Business Associate does not cure the breach or end the violation within 
the time specified by tl1e Covered Entity; or 
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(B) Immediately terminate the Contract if Business Associate has breached a material term of this 
Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

(3) Effect of Termination. 

(A) Except as provided in 0)(2) of this Section of the Contract, upon termination of this Contract, 
for any reason, Business Associate shall return or destroy all PHI received from Covered 
Entity, or created or received by Business Associate on behalf of Covered Entity. Business 
Associate shall also provide the information collected in accordance with section 01)(10) of this 
Section of the Contract to the Covered Entity within ten business days of the n?tice of 
termination. This section shall apply to PHI that is in the possession of subcontractors or 
agents of Business Associate. Business Associate shall retain no copies of the PHI. 

(B) In the event that Business Associate determines that returning or destroying the PHI is. 
infeasible, Business Associate shall provide to Covered Entity notification of the conditions 
that make return or destruction infeasible. Upon documentation by Business Associate that 
return or destruction of PHI is infeasible, Btisiness Associate shall extend the protections of 
this Section of the Contract to such PHI and linUt further uses and disclosures of PHI to those 
purposes that make return or destruction infeasible, for as long as Business Associate 
maintains such PHI. Infeasibility of the return or destmction of PH.I includes, but is not 
limited to, reguirements under state or federal law that the Business Associate maintains or 
preserves the PHI or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy Rule 
m eans the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with reguirements of the 
Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. No. 
104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the termination of 
this Contract. 

(4) E ffect on Contract. Except as specifically reguired to implement the purposes of this Section of the 
Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to implement 
and comply with the Privacy Standard. Any ambiguity in this Section of the Contract shall be resolved 
in favor of a meaning that complies, and is consistent with, d1e Privacy Standard. 
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(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this Section of 
the Contract will be adequate or satisfactory for Business Associate's own purposes. Covered Entity 
shall not be liable to Business Associate for any claim, civil or criminal penalty, l"oss or damage related 
to or arising from the unauthorized use or disclosure of PHI by Business Associate or any of its 
officers, directors, employees, contractors or agents, or any third party to whom Business Associate 
has disclosed PHI contrary to the sections of this Contract or applicable law. Business Associate is 
solely responsible for all decisions made, and actions taken, by Business Associate regarding the 
safeguarding, use and disclosure of PHI within its possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless from 
and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards and any 
statutory damages that may be imposed or assessed pursuant to HIPAA, as amended or the HITECH 
Act, including, without limitation, attorney's fees, expert witness fees, costs of investigation, litigation 
or dispute resolution, and costs awarded thereunder, relating to or arising out of any violation by the 
Busin'ess Associate and its agents, including subcontractors, of any obligation of Business Associate 
and its agents, including subcontractors, under this section of the contract, under HIPAA, the 
HITECI I Act, the Privacy Rule and the Security Rule. 

2. Americans with Disabilities Act. 111e Contractor shall be and remain in compliance with the Americans with 
Disabilities Act of 1990 Q1ttp://www.ada.gov /) as amended from time to time ("Act") to the extent applicable, 
during the term of the Contract. The Agency may cancel or terminate tlus Contract if the Contractor fails to 
comply witl1 tl1e Act. The Contractor represents tl1at it is familiar witl1 the terms of tlus Act and that it is in 
compliance witl1 the law. The Contractor warrants tl1at it shall hold tl1e State hannless from any liability wluch may 
be imposed upon tl1e state as a result of any failure of tl1e Contractor to be in compliance with tlus Act. As 
applicable, the Contractor shall comply with section 504 of tl1e Federal Rehabilitation Act of 1973, as amended 
from time to time, 29 U.S. C.§ 794 (Supp. 1993), regarding access to programs and facilities by people witl1 
disabilities. 

3. Utilization of Minority Business Enterprises. The Contractor shall perform under tlus Contract in accordance 
witl1 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out tlus policy in tl1e award 
of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine tl1e qualifications for all employment 
positions, tl1e Contractor shall give priority to hiring welfare recipients who are subject to time-limited welfare and 
must find employment. The Contractor and the Agency shall work cooperatively to deteroUne tl1e number and 
types of positions to wluch tlus Section shaJ! apply. 
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5. Non-discrimination. 

(a) For purposes of this Section, the following terms are defined as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or behavior, 

whether or not that gender-related identity, appearance or behavior is different from that traditionally 
associated with the person's physiology or assigned sex at birth, which gender-related identity can be 
shown by providing evidence including, but not limited to, medical history, care or treatment of the 
gender-related identity, consistent and uniform assertion of the gender-related identity or any other 
evidence that the gender-related identity is sincerely held, part of a person's core identity or not being 
asserted for an improper pmpose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonablejnitial efforts necessary to 
comply with statutory or regulatoty requirements and additional or substituted efforts when it is 
determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, widowed, 
~;>eparated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of the 
American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", or a 
record of or regarding a person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one percent or 
more of the capital stock, if any, or assets of which is owned by a person or persons: (1) who are 
active in the daily affairs of the enterprise, (2) who have the power to direct the management and 
policies of the enterprise, and (3) who are members of a minority, as such term is defined in 
subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, firm or cotporation and the 
State or any political subdivision of the State other than a municipality for construction, rehabilitation, 
conversion, extension, demolition or repair of a public building, highway or other changes or 
improvements in real property, or which is financed in whole or in part by the State, including, but not 
limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a quasi
public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any od1er state, including but not limited to 
any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) rl1e 
federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, state or government 
described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 

Page 24 of30 



Rev. October 2011 

(b) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not 

discriminate or permit discrimination against any person or group of persons on the grounds of race, 
color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or expression, 
mental retardation, mental disability or physical disability, including, but not limited to, blindness, 
unless it is shown by such Contractor that such disability prevents performance of the work involved, 
in any manner prohibited by the laws of the United States or of rl1e State of Connecticut; and the 
Contractor further agrees to take affirmative action to insure that applicants with job-related 
qualifications arc employed and d1at employees are treated when employed widwut regard to d1eir 
race, color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or 
expression, mental retardation, mental disability or physical disability, including, but not limited to, 
blindness, unless it is shown by the Contractor that such disability prevents performance of rl1e work 
involved; 

(2) rl1e Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf of the 
Contractor, to state that it is an "affirmative action-equal opportunity employer" in accordance with 
regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each vendor 
with which the Contractor has a contract or understanding, a notice to be provided by the 
Commission, advising the labor union or workers' representative of d1e Contractor's commitments 
under this section and to post copies of the notice in conspicuous places available to employees and 
applicants for employment; 

(4) the Contractor agrees to comply with each provision of tlus Section and Connecticut General Statutes 
§§ 46a-68e and 46a-68f and wid1 each regulation or relevant order issued by said Commission pursuant 
to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide tl1e Commission on Human Rights and Opportunities with such 
information requested by the Comnussion, and permit access to pertinent books, records and 
accounts, conceming the employment practices and procedures of d1e Contractor as relate to the 
provisions of tlus Section and Connecticut General Statutes § 46a-56. If the contract is a public works 
contract, tl1e Contractor agrees and warrants that he will make good faith efforts to employ minority 
business enterprises as subcontractors and suppliers of materials on such public works projects. 

(c) Detemunation of the Contractor's good faitl1 efforts shall include, but shall not be limited to, tl1e following 
factors: The Contractor's employment and subcontracting policies, patterns and practices; afftnnative 
advertising, recruitment and training; technical assistance activities and such other reasonable activities or 
efforts as the Comnussion may prescribe tl1at are designed to ensure the participation of minority business 
enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a mant1er prescribed by tl1e 
Commission, of its good faid1 efforts. 
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(e) The Contractor shall include the provisions of subsection (b) of this Section ill every subcontract or purchase 
order entered mto in order to fulfill any obligation of a contract with the State and such provisions shall be 
binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the 
Commission. The Contractor shall take such action with respect to any such subcontract or purchase order 
as the Commission m ay direct as a means of enforcing such provisions including sanctions for 
noncompliance ill accordance with Connecticut General Statutes §46a-56; provided if such Contractor 
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such 
direction by d1e Commission, the Contractor may request the State of Connecticut to enter ill to any such 
litigation or negotiation prior thereto to protect d1e interests of d1e State and the State may so enter. 

(f) The Contractor agrees to comply with the regulations referred to ill this Section as they exist on th e date of 
this Contract and as they may be adopted or amended from time to time during the term of tlus Contract 
and any amendments thereto. 

(g) 
(1) T he Contractor agrees and warrants that in the performance of the Contract such Contractor will not 

discrilllinate or pernut discrimination against any person or group of persons on the grounds of sexual 
orientation, in any manner prohibited by the laws of the United States or the State of Connecticut, and 
that employees are treated when employed without regard to their sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with wluch such 
Contractor has a collective bargaining Agreement or other contract or understanding and each vendor 
whh which such Contractor has a contract or understanding, a notice to be provided by the 
Comnlission on Human Rights and Opportututies advising the labor union or workers' representative 
of d1e Contractor's commitments under this section, and to post copies of the notice in conspicuous 
places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and wid1 each regulation or 
relevant order issued by said Comnussion pursuant to Connecticut General Statutes§ 46a-56; and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such 
information requested by the Commission, and pernlit access to pertinent books, records and 
accounts, concerning the employment practices and procedures of the Contractor which relate to the 
provisions of tius Section and Connecticut General Statutes § 46a-56. 

(h) The Contractor shall include ti1e provisions of tile foregoing paragraph in every subcontract or purchase 
order entered mto in order to fulfill any obligation of a contract with tile State and such provisions shall be 
binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of ti1e 
Commission. T he Contractor shall take such action with respect to any such subcontract or purchase order 
as the Commission may direct as a means of enforcing such provisions including sanctions for 
noncompliance in accordance witil Connecticut General Statutes § 46a-56; provided, if such Contractor 
becomes involved ill, or is threatened with, litigation with a subcontractor or vendor as a result of such 
direction by the Comnlission, tile Contractor may request the State of Connecticut to enter into any such 
litigation or negotiation prior thereto to protect the interests of tile State and d1e State may so enter. 
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6. Freedom oflnformation. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, C.G.S. §§ 1-
200 et seq. ("FOIA") which requires the disclosure of documents in the possession of the State upon 
request of any citizen, unless the content of the document falls within certain categories of exemption, as 
defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds two 
million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing a 
"governmental function", as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is entitled 
to receive a copy of the Records and fJJes related to tl1e Contractor's performance of tl1e governmental 
function, which may be disclosed by the Agency pursuant to the FOIA. 

7. Whistleblowing. Tlus Contract is subject to C.G.S. § 4-61dd if tl1e amount of this Contract is a " large state 
contract" as that term is defmed in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer, employee or 
appointing autl1ority of the Contractor takes or tl1reatens to take any personnel action against any employee of 
the Contractor in retaliation for such employee's disclosure of infonnation to any employee of the Contracting 
state or quasi-public agency or the Auditors of Public Accounts or the Attorney General under subsection (a) of 
such statute, the Contractor shall be liable for a civil penalty of not more than five thousand dollars ($5,000) for 
each offense, up to a maxinmm of twenty per cent (20%) of tl1e value of tlus Contract. Each violation shall be a 
separate and distinct offense and in tl1e case of a continuing violation, each calendar day's continuance of the 
violation shall be deemed to be a separate and distinct offense. The State may request that the Attorney General 
bring a civil action in tl1e Superior Court for the Judicial District of Hartford to seek imposition and recovery of 
such civil penalty. In accordance witl1 subsection (f) of such statute, each large state Contractor, as defined in tl1e 
statute, shall post a notice of tl1e relevant sections of the statute relating to large state Contractors in a 
conspicuous place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. Tlus Contract is subject to Executive Order No. 3 of Govem or Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor 
Thomas J. Meskill, promulgated February 15, 1973, concenling tl1e listing of employment openings; Executive 
Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning violence in the 
workplace. This Contract may also be subject to Execi.1tive Order 7C of Governor M. J odi Rell, promulgated 
July 13, 2006, concerning contracting reforms and Executive Order 14 o f Governor M. Jodi Rell, promulgated 
April 17, 2006, concerning procurement of cleaning products and services, in accordance witl1 tl1eir resp ective 
terms and conditions. All of these Executive orders are incorporated into and made a part of the Contract as if 
tl1ey had been fully set fortl1 in it. At tl1e Contractor's request, the Agency shall provide a copy of these Orders to 
tl1e Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) tl1e authorized 
signatory to tlus Contract expressly acknowledges receipt of tl1e State E lections E nforcement Commission's 
("SEEC") notice advising state contractors of state campaign contribution and solicitation prolubitions, and will 
inform its principals of the contents of the notice. See SEEC Fot'ffi 11 reproduced below: 
www.ct.gov /seecwww.ct.gov /seec 
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On a ad sf<& jJ!ltUJj' I , XJ! 1, !1·3 >l:>t~ ccntracto:-, p<O>?-ctin >1:i.te ccntr;;cror, pffildp3! oi,. srarEc coumKtor o; prilldpal of a prospecth·e 
uare coutractcr, wi!IJ regarci to~ smte coutracr or st.n: contr:tcr soEdtatiou i\itll or from :! st:~te ageu~r ill tte exe::mf;·~ i:·r3!1.cl: o: ~ 
.:tua>i-ptl•lk agency or:> bolder, or priucipu of~ bo!.d.er of:> ..-:ilid Fequali:ii.c::;;tic-n cen:i.ficate, iliaD l;n&wiogly so!kii ccnm'i'ulious from 
me ,are comra~ro!'s c-r prospe,.'l:i'.·~ mre conrrlu-or's er!!ployEes or frcm a :.:Jbamrmc:tc.v o~ pri,!c:ipn!:; 0ftl!tJ subnm11•c.aor on bel:11lf of (i} 
au e~:plor:!t(H)' co!li1Uin~ or c:;;ucllila'" cOIJllllitt~E e;;t;;blhhed by a ~:m:lidarec for nomill3.tion or elecriou tv rb.e offu:e of Gol'l'ruor, 
Lieureull!ll C"ilnn:or, Attorn~}' GenEral, St;re Cvmprroll&, Secretary of rbe St~t~ or Sta:e Tre:t.'.rll.l'e~. (ll) a polirkal c.o.!ll!llittce amborizEd tv 
~e courributiom or i!.'flE!!.dinEes to or for me be;efit of S\tcb canchdat~, or (iii) a p..>rty coumti;'lce. 

Sta(i' coum:crors :md prospe::tire s;:ate c.a:ltra::ror~ ;m; required ro inf.;)o!lll their prin<:ipals of the :~t-on prohlbi'.iou;, E a:.-pli:::;;bl~, and me 
!*:Sib1: pe~hies aud oth~r ~o:1sequ~uce; of :my violation ri:.-;!Z~of. · 

C.ounilmtio!l.!: or solicir:;:tio::t.S cf coutrib~:tions Ul3de ill Yio1atio~; of the a!:Jo;·e prc-hibirious may re,Lilt in the fo!lowing chit :!!!d cril!Jiual 
Jl""...ll.alrin: 

Chi! peoaltic-L'p to S2,000 or rwite me awotWt of tile probibire:i cotmibution, 'ilihlchev:. is grea,ez, ag2il=;t a prllidpal or a coUiracror. 
Any stare contractor or prospec.ti\'e s!are coutractor wl:i.ch flli.is ro ma~:e re:E.on:;b!i! efiom to comply with fuec pro;~riot.> requiring uotice to 
lis p:ri!l:ipals of rll£,;;~ proliibirious and the po-..;ible cc:n;-equences of 1heir 1iolarioll5 :ru.;;,y ~l:o be ;ub; ECt to ci\·il penal tie> of np to S2,0Ct0 o: 
mice fu~ = c=t of the protibi!ed colltributiOlls made by !:herr pr=ipals. 

Criminal p~alliE!-1illy !mon-~ snd w!Uful \'fol-;;tion of the proh!bilioll is a Cla.;s D felony, >\'h.ich mJy su~j~cr me vio~3tor to 
imprisonment of no; lll<ri! ~ 5 ye:;n, or :r:..-ot mc;re tha!l $5,000 in fi:l.es, cr 'bolh. 

II: t'ae c:rre cf ;;, ;;t.ne CO!I.l!'.:cro::, ~o:J.mlmrion.; mad"! or solid!J!.d in >'it'htion of the ~bove pro':ll'b!tio~ ~· re;ult iu fu courcact bang 
Yc-ided. 

II: :be cas~ of a prospe.:ti;·e rr~li! conn:t~tor, co:r:.triburiollS !!l:!.d~ or ;oiicired in ;iomtio::~ of the 3bon proh.ibitionr sl::Ul result iu fu"! commct 
d~;-::tibed in th'! mti! CO!ltl1h..'l: solidtarion !l'J>! b~:illg awarded to th'! prospectit·e star~ comrnctor, uni3s me State El!!<.'lii.'lli Eofor~em~t 
Colllll1isslon d~tmllinE£ that mitigsring cir~1.11llitm:_es exi:\: COllC.~§ ruch. ;iolriol!. 

i'h~ St2.E s1all uot :fi'.'ETd :my othP.r mte conrract to atl)'Oil.e fo=:i in ti.;;l;;,tio!l of m.~ ai:Jon! pro:U'brtio~ f.:>r a jl"'.rjod of o:~e year after !he 
elKiion for whicll such conm1mttor. i; made or solic:te-i, 11l!le;; thi! Sm2 Eli!ctious E~orcemi!nt C.ollllllissior. delennin'!s rbai mitigatillg 
cirCUlll5t3UCi!5 e;.:i,-t COll·:!!:ni:J.,g stZ::h ~ioJ~.tiO!l. 

.A..d·:iitioual i:u!o=rion =Y be fmmd on th!! 1\-ebtite of the Sn~ Elections Enfo:..:~ment Comulli.siou, www cr ~rfsec. Click ou th~ link 
1.0 ~Lobbyist!Coumctor Limitarious." 
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c~:'\:\-rcncrr ST..!. rr ELI:CTio:"-s :r:-.roR.CDID-1 c:ou:uxs~o~ 
R<;. 1•11 
PJ;r ~o! 1 

"'S.:m (OZ!ilctc:- m;-.1~: a. ps-i IE. ~_; eci:r o: nonprofl: orgaziliatiot. :l"...!.~ £::te5 .im:o a srn::. c.on:v...:l ~uch J:.cr;o!l, Ot:.ri!l!:ii t:nity c-: l!.Ollproft 
or~.:i\lc ;.hall t .: d~eo~li il' t-: ~ =~ .:a=ct.u otil ~mbe; th:m··fir>t r,f !1:-; ..-~ ir: t\"l:ich sucil ;:J~nct (en:Jl!lnto>. "Su.:e Cl'::Jt;z,:lc·r- d!IE:i-;~_co; 

il:(ll:d! ~ n:.·.n:ki:?ality or ire.Y o~-= PJ&:af illlcm:ic:;~_ of tile >tl:~ illchtdlng l-11)- eutitie; or ar;ojfJ!o::;; d•jy crut<d by dte l!l:'.u:idp~lit}' or ]XI!itical 
il:.·J~~.i:ic.n e.:d:1&.-.:.t'y irr::ln-::g31 in!O!.:lv~ to fu."'til!r ;.ny pu.."Pai~ illnh:::z~i :Oy ita..U:~ 01 i±~·!t. c·r m !W"'¢o.r* t.n ti:.~ ei~~:u:h~~ or i!gf::r.tl-r-: t-:ar:-:h o.f 
;t:.:e go\'!lll!lle:Jt or a qtus!-pubi:ic al'ec..;·. wu:he; b tile d•=;ifi•d orucd~;;ifie:l >e:vice ~d. fuil orpm-:~ ~-io.U:y b >Jd: perso:J's cap~t;· ~ ~ OU.i! 
or CjlLlli-p:Ji.-li·: ?.~-y t!L:;Jloy,;,;_ 

'"P:Oi:;J!CD\-;, ;:?.le co~:c1racmr" m~; ~ :pe:>o-:J, bu..-ir.m et.iil} a; DC<llprofi: org.miz~':ion 1b.~ f.) >:JD!I!J'u ~ re~-'J~:o;e to l rtm cor.itact >oEd:l.tO:J by the na:e, 
~ stm ~~· Qr a qm;:-ptit::ic ;.~Elley, or a ;Jrcpos~J ill re;pc-:::ue t\l a r:qt.:~t for PR?e>~h by ,t,~ SIJ.le, ~ "m ~ge:Ky or a. tj'ILlSi-pul:>li~ ~~cy. U:Jd the 
coSllct 1:.~ l:>i!".li i!ll:~:i bto. or (ii) l:olm a \'tlici p:equ~li..fklt.o::. ce:tiikrte lim: d by the Coi:llllii~ii>::Jer o: Adltki;o:i1·.: Smice; u::uier ;~:;i.,~:o 4~-1 c-4. 
'1>ro;ped:i\~ rtMe cm:!fllctor" does nor it.duJe a :r:.Jdci:?aliry or m::y or:.~ palitiri!l.oucdi;<ision of the mte, ir:::lulilil; iiJ:i' wi;ie; or moci.llio:~; duly 
crel.:!ci l:y tlr-m•.m.'dpility orj)Oiitkl.l ;~:'>!!hisiro e1:c:mirelr =~' :l:~eh·e: ro fu:-Jt$' 1.n:· ~tupo;e ~u:boriud by ""'rut! c-l' w.mr. v. ao em;Jloyee 
i~: ltd E{~Ut:i\·.: w.l!!giilit:i\·: t-i2Dd: t:f >tl:e ~'-'\'e='l!lt o: ~ qu~;!-pubtic Z.E'~=:r. n·J=J:l:.= b the daiillie:i or '.J C-cl~s;:fied ,;m·kc z.nd full ilr pm-li!J:~ imi 
m:lr b ;:Jch pt.>ll'; cap.:dty ~~A stat! or qu~::-pub:.ic al'e~y e:nplO}<£. 

'':l:::nc:~.J1 of a m.:2 cil::.:ract·Jr ,r. p>;;Jecti·,-;, stilt~ con:n~lor'' :I.~Jlli (!) il!tY i!ilimt::Ja! who is a lll!!llli:er of the bo~r:l of dten~rs of, o; ~~; ~ O.'i\ll?.r:.hlp 
it.!eP-:' of fivE per ce~t c-~ oc-r< b. l . o:ar: cc:~t:'~cto: o: p:o;pe:C\'0 mt! co-:rtwaor. \lilidl :; ~ l"J.;.ioe;s enti:y, ~:::p: fur a1:. illcm:d!.J!:I who is a n:.;n.:':ler o: 
tb: bo!Jd o: Gi.~a;; c·f a ru-::!J!o-ofu Ql'~WZllrll'll, (it) ;,n icdivid~:Jlwho i; eqlay!i by;!_ ~E .:o=-crc: or pros]lec:il'~ >:an Ct<M~;Jo:, whi·:.~ l! ;! bm::l!£i~ 
EJtity. a; pr~-:::L::i!~ zaitE't= or ez~-utit"-! \~:e prutdEit. (iii) I1D mdlridua! w~o i; it!! cbitf es~a.dt=~ offic~ o: a ;u.:e ce>!lncor o: pro~~jii..:i! i'til~~ 
tooract\li. 'i\-h:,:h i.; mt ~ t-:Jill:s> ~'}-. c: i: ~ s~::.:e con'n:tor o: Jl':01?--:tiv~ sta:~ co=--~'-'~ 1:.1; 1:0 such officer, tt-;n the o::k~wh\1 &!.'}• pt'it!iHi 
coq:a;c,-'Jl-: plh•= a;:;i dn:ie>. (h·) ;.n officer or 1:1 ec:q:lO}·ee of .my s::at: cor.:ract·>r l"! pro,J:~•·~ ;::m tl':lt:'~--o~ w~.o ~~; mll!;.:.gmal o.r ofuCTf.>.ioncy 
rHp~.'!Sib-f,,i;.'cs '!.-1--f!h rr-rpt-!r r~ 11 rr:rr~ (Gi!Taa. (tt] 1t.: spou.;~ or ;, Ct;~r.d':m ~!iild wl':;J i> E~w..!l )'am of l-5~ or o~de: of nc. i:uli•.id:J~l d~;cz;-C£0 it r..'lii 
n:.'>J=..!:a.~rnph. or ('-i ) <t :poL'ti~ committee e-.t~':>li>ileC. o; cor.!rolleJ b;• ~ ic-dh·~ 6c:r:~d ill t:hl3 s~:·,~=~grnpil or r:~e busoo; et:i:y o: ;J.l':Jp:>:5: 
or~;i·:>~: lt~t i; fr.~ ;;;~t-: Cil::trllc:a: or pr;~;~~-~ ;:at: co="\l:. 

"S;~te <c:J:rnct" lll!:.n; nc l.g:'ft:nf!lT or con:P--rt ni:h ltd s::nt~ ;~;: illl)' r.?.~ ~e11cy or ~roy quaii·jlllblk a gary, 1=: !h."ll"~ l p;:o:n."l!oet:.t ;noces; o: 
ot:m\\i~ hJxi:lg ?. -o;~ oi f.'iy thommcl d~l!M; or mort. or a coobiu:ioc il: mi~; of mth ~rc•m•r ,-;; or coc.:rnct; l'm:n~ a ,-~Ju~ t<f o;:~ h'.tr;.:lrtli. 
:l:oum:d dol!l-J; :::- J:l();'~ !n a C?.JE:::i:lar year. for rolE re:U:tin-:l o: _;m·ica (ii) tM fu.'::ll;l:iq of aty ~oo!S, t:!lllt;..:ial scylie>. ~qnip!llmt or tny it=i of 
;z; k:Ud. (:.i:) 6~ constru:t:~a ~ltemion or rep~ir o: az:y pu'JE-t b ildiq or pt>lk wor~ . (h) tile ac(jli;;tio:J, s~IE or i~;e o: il!I)·lacd or l<Jil:iir.f. (\')a 
lio:u.'iq il.;TI!lge!:lle:JI. o; (n) a grEI.lilal! w. lom gllllW.:t!. "StMe COilt:ilct" coes cot bd-Jd: ai}' ~.:n:.=: or co:)[;~.(i wi:l: tile~~~~~. ~II}' ;:1.1e <.~e::::.y or 
~!I'i qtr.;:-;:ub::ic ~geYy :~..:~: :; e,;cl',tm·.:."}· ii'de:ally fund:.:!. m ~fu-:ZJim: lo:n. a io.l!l to ;m bd:ilili'ul :l';il':he; o.w co=erru~ pu.l>os~; or ~::r,· r.gree:ne:::J 

or conrr~ be tweet. ~ ;;at~ or my ;r.<.i£ ~~:y and tl:i' Ucit::i S.:1.1~ C•?~[t!I!F.:Jt of me Ka<•y o: 1hE U;jed £;~r5 D!)l.mw~t ofDe:ec;e. 

-.};at~ CO:.lttlid SQliciiMiro" !l:i'JJ~S r. reque;l by a stat~ a.:;!ll.q: or c;;unti-p l'iic r.gexy. i:l what~Ye: foro im:.,;,:l, i&lt:di:!lg.l>m t.~ lici;eti to. ~ll :n·,i V.,I'ril::! to 
bi·:l. r:q~::,-r f-:Jr prc:;Jc,;nh. [.oqt:-:.,'1 fo: idoronrlo:t or re':'.te>t for q~m. ir:•.:~ t-id;, q~>o;e; or !TJl~typ<; of >.Jb:l!it:al;. t~.rou~t. a cc·::qerit:ir~ Jlro~<::ne:Jt 
proce;; ~• ;ll()J(:gpro~~;s at:1l:.orizeJ by !a>;< ·tvai\'Utg cc:~~t.6• pr~.trl!m~n:. 

"Mmag"'ial c-: Cl!-::ranE!o-y P-oT-o:::;:b::Jit:Q w:th re;pect :o ~ su1e co:~1111cr- !!lEoUE M>UJ! .fu~;_ ~e:J;:n! 1.nd sub;:~uti\•e re~Oto."l'.liliiie; wi!h ~"JleG m 
rt,-: ne~otiidoii of the stc• col!!l'~·:l il.lld no: p~n:?h=.ol. do.ricai o; n:.mi;re:::.~J re~oJEf:Jilitie;_ 

·ne~-:nd!lll drld'' 1!1!35 a dJilii P..i~ i:l i1ll i:ICilib~l'> homel:old who =r lE~!b'yo~ dri::ned ru; ~ ti~,Jec.;le~ on 1!:; f!:lffil! bel!:~:.;. t.1:. of m:h 
iri!h·id~. 

~oEdf' ne,m; (.~ reque;t:n:; 6at ~ co:Jm'bl.mce be ca~ tB) pmi-:iJl-'-~ ill~- fund-rmillg .,.;;h·i;~; for~ ca:Jif-da:: cc-!l:!l!ii:e!. a:plt>Ic-:y 
cocmitt~. p:>litrlll co~t~ w. pur.y coooi:ru, bcl:ui:it:~. be: z:o: lit:Jite:l 1o. :0.-w~rfug tick:;:; t.) pJ':et:.lill tl'lli!ibu:,;;, re<ei\·bg co:::tr.b~o.>l:-llil> f.,r 
UiiJ:Smlisil'!l t" =,· 3Ud! cm:u::ti:t.:e o: ooCJU!g :o:.-c:lmt.-\1::.;, (C) ;;;.:"l~ i!.i cbti..-p;!Eon. rreasu.--er or d!pt:ry t;~"llZc: l'f ZliJ md! conz:lllt~ o: (D} 
e;u'Jli ;.,.~i:lg z. r-.;,litical <o=llu~ far It: roiE PU!:?OZe o: so:iC:og c: E(«iliq con:ribu:ioes forill!Y cc-n:.:tir.~t. 5->lici: d~s J:oOt iodt:de: (!} m~J;:Ilg a 
comio~>lio~; fr.'.J is ofrr.rw:;e pe:oi:t@ ~ Ct!.:;ner !55 of liE Con:P-.-t::m G<-.:.1e.:ru SLJ.n:!e.>; (ii} i!lio~ a;;y pe>oil of~ ?C·iili9ti W:~t:. ~- a c?.lldid!te f-:><: 
pt:'Jlic offic£ o:: a. f JD!ic ottda:, (iii) ::Joti~··U!g ti:.~ p:mon o: ~ l.-d\.:t~ ill;~ cc.:ltm in:cmm:ior. foc. ~-c~!!itiJ.:e for puhL~ offic£ c-: (h') sm-:ng 115 J 

n:.e:nb!! l.llz:~y:pany comwi:tEe or as m:: offi:er of >:1cl: ;:ilCI:li:t~ 6~1 is not ot:.1!llri>-?proh!b~tEd b W:-. :ection. 

~Jt<::\lt.:rncror- oe;;t;; AL}' pllil':l. bllii:lm er.11.:y o: ~o::p:-ofit o:~!:IU:t:--o:l 0& coD.:I?..."i> to r~'foo:1 p:n o: :.II of the ob!igt:o:l! of~ EUt; co::.;rncror'> 
sta:e cor::racr. S'Jd: pa::c:D. t-:E!:.e;; Ellit}· or llt'Dpr.,:l: o~l.n:u.t.o:J sr~l be di!".nP-:1 m bE a >t:'m.•=o-: tm:i!. !>ececba tilL')· f m o: !h~ }'!!1 it. wh..idl 
:he :mbconm.cr ?.!Wti!i. "Subcon:n~tor" eoe; not itd t:-de (!)a m•.m:-dp:J:ty o:r ~.l!}' C·1~ poEt:~rJ m·,di\isil':l of L~! >m:; :Ududi.::tg lJJ}' ~:itie> c; 
as;;ocirioG dJt.,']· crO!.teG ty d1£: !Ii.'.lliia:;Jality or po:.itical ~·.tbdlvi ;iotl e;:-:l!i;h~:• a"'on;:=r O!!a.s;,·.:; 10 fur-J1er ~ll)' p-.n]XI;.e ~u:horiurl by it.l!"UE ar cl:a..."i!!r, 

or (ii) ac ecploye;; ia ill~~-~ c;.r l~lilti•~ brnr.dl of st~:e ~o\·e:nw!ll.~ or a qmr:-pui::'ic r~:y. 'i\'hdle; b the d ou"fied or uc<lmifieci ;-=.-vi·:~ ill:-:i 
iuli or .t=e-.-ti:t!:.-:. ~i ='rill. ruch J:-:ril'::J'i CilJl~;:ity &l ~ st:.Ie or q-.J~ti-pt-ik ag-e".::)' ~:?l·JY~ 

"Plit.Cipal of a sub:o;:;tracto:~:~:~ (i) ~ iadi~idu?J n·J:., u tm=be: of1~e bo1.r:l o: dh<ct~ ilf. or ha; iit! O'i\'ll'li'ilt:.p il::er5i oifive p~r cer;: or a~re Ut, 
•\ s.;JlO<ocaacrot, which i; 1. bu;ln!rs eal!ly. e>cep: for ;m it::livi-1uai who is t n:!::l.,;,er of ll:e bo~rc of :E:r~;:ior5 of~ no:;profu org.tlliziltiOJL (ti) an ir.di\:idu~J 
Who H =?l(l)·!f or i!. SUCCOil!lh"lor. 'i\'h..'-dl is l: l•;JriJ:~;s m:ity.l,l p!e;:id..;::~t, tr.:.!.=""o: ~i!cti!i\~ rice p@detl. (iii) il:l iu:!:\n:iuaJ wl:.o t; !I!~ ch:!f 
E';erto-:il·~ office; o: ~ >JOCiltmoaor. wbch is co; a bu;i:ae;:; Elltit)·, or ii a .mbtontJ?.:tor 11l> :Jo >.teh oiEr!!, !l:eJ~ tJu; ofike: n-ilo duly pos;e;; e; coll!~arable 
pl'wers a!l~ du:ie;, (fv) illl ilif-t~ o; an emj:lc-y~ c-f ~- ;y;'"'-'$l<::o.: w~.o ~.z.; w~._;!ri:l c-: di;mtic-:~.,1)· ra.-p;>r..;i?ili:ie; \)itll respect :o a mbconnc:t 
wi:l: 11. sm.: coe::r~10r. (•;·) the ~ptrJ;<; or?. de~~c~ chi!d n:~c- ~ ~~ )'e~r. o: Z.J!e c>: olC.~ o: a~: fndh~auru d5::nl:-:-:i b this sli,.r.u~aph. c-; (•'i} a 
?C!lili~al collllllil!ee e;tlbfu!Jed ot cor.:mlleJ by ill! :nrli\~dua: d5:ril>~i it.li:ti5 >.ll':;JaTilp;:ll: or tl:~ bu;.:.ne;; enity or J:ill:.:?Il'fil o:-g!lU!t:o:J til a! is t:.1e 
;u.-,c~cac.to:~ 
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SIGNATURES AND APPROVALS 

064EHC-NSP-U I 10DSS4101JF Al 

064EHC-NSP-12/10DSS4101JF Al 

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 
1996 as amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR- END HUNGER CONNECTICUT! INC. 

6 -23 - ( 2__ 
Date 

DEPARTMENT OF SOCIAL SERVICES 

Date 

s-I _}j_; _j_ :(,_ 
~-I form & legal sufficiency) 

Jofeph ~ ... fa ,\.._ 
Date 

Page 30 of30 



Original O:mtract Number. 064EHGNSP-12 I 10DSS4101JF 
Maximum Contract Value: $199,784.00 
Contractor Contact Person: Lucy Nolan 
DSS Contact - Contract: Tina McGill 

Program: Jana Engle 

STATE OF CONNECfiCUT 
PURCHASE OF SERVICE CONTRACf 

( "POS", "Gmtrac t" and/ or "contract") 
Revised December 2009 

Tel: (860) 560-2100 
Tel: (860) 424-5082 
Tel: (860) 424-5429 

The State of Connecticut DEPARTMENT OF SOOAL SERVICES 

Street: 25 SIGOURNEY STREET 

City: HARTFORD 06106 State: cr Zip: ----------------------------
Tel#: {800) 842-1508 {"Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: END HUNGER CONNECTICUT! INC. 

Street: 102 HUNGERFORD STREET 

City: HARTFORD State: CT 
Zip: 06106 

Tel#: (860) 560-2100 

("Contractor''), for the provision of services outlined in Part I and for the compliance with Part II. The Agency 
and the Contractor shall collectively be referred to as "Parties". The Contractor shall comply with the tenns and 
conditions set forth in this Contract as follows: 

Contract Term This Contract is in effect from 07 I 01/10 through 06/30/ 12. 
Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the 
Authority Cormecticut General Statutes ("C G.S."). 
Set-Aside Status Contractor 0 IS or~ IS NOT a set aside Contractor pursuant to CG.S. § 4a-60g. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's authorized 

official(s) and, where applicable, the date of approval by the Office of the Attorney General 
("OAG"). Upon such execution, this Contract shall be deemed effective for the entire term 
specified above. 

Contract Part I of this Contract may be amended only be means of a written instrument signed by the 
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended 

only in consultation with, and with the approval of, the OAG and the State of Cormecticut, 
Office of Policy and Management {"OPM'~. 

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or 
which are given with respect to this Contract {collectively called "Notices") shall be deemed to have been effected at 
such time as the Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt 
requested, or placed with a recognized, overnight express delivery service that provides for a return receipt. All such 
Notices shall be in writing and shall be addressed as follows: 

If to the STATE OF CONNECfiCUf If to the END HUNGER CONNECfiCUf! 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: INC. 
25 SIGOURNEY STREET 102 H UNGERFORD STREET 
HARTFORD, Cf 06106 HARTFORD, Cf 06106 

Attention: Tina McGill 
Attention: Lucy Nolan 

A party may modify the addressee or address for Notices by providing fourteen ( 14) days' prior written Notice to the other 
party. No formal amendment is required. 
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, AND OTHER 
PROGRAM-SPECIFIC PROVISIONS 

The Contractor through the Subcontractor shall provide the following specific services for the NUfRITION 
SUPPLEMENTAL PROGRAM (NSP) and agree to comply with the terms and conditions set forth as required by 
the Department, including but not limited to the requirements and measurements for scope of services, contract 
performance, quality assurance, reports, terms of payment, and budget. No provisions shall be contained in this 
Part I that negate, supersede, or contradict any provision of Part II. In the event of such inconsistency between 
Part I and Part II, the provisions of Part II shall control. 

A DESCRIPTION OF SERVICES 

1. The contractor shall provide comprehensive communications and collaboration activities designed to 
facilitate effective approach to improve and strengthen food and nutrition programs administered at 
local and statewide levels. Such activities shall include the following: (a) developing, distributing, and 
communicating educational information to the target population groups concerning the current status of 
the State's hunger and food insecurity as reported by the United States D epartment of Agriculture and 
the D epartment of Social Services; (b) conducting comprehensive outreach activities for each target 
population group designed to increase support for statewide anti-hunger programs and policies; 
conducting research designed to provide local, state, and federal food/ nutrition program administrators 
updated hunger and food insecurity statistics and information. Such research findings shall be used for 
on-going advocacy for additional and/ or improved food program services and policies. The statistical 
data information collected during such research shall be disseminated to the contractors' targeted 
population groups; (c) providing client-based outreach activities targeting low-income populations 
statewide. Such activities shall be designed to facilitate each individual's capabilities to access local and 
state food and nutrition programs and services; (d) responding to information requests regarding 
hunger, food and nutrition programs from both public and private sectors. 

2. Target Population: 

a. The Contractor agrees to provide Program services and activities to the following groups: 

Included but are not limited to emergency food providers, nutrition program personnel, low
income individuals, non-profit advocacy groups, community leaders, and statewide vulnerable 
individuals. Vulnerable individuals are defined as (not presented in any ranked order): 
economically disadvantaged (unemployed, under-employed, or low-income); physically, mentally, 
neurological or developmentally disabled; abused or neglected (sexual assault victims, abused or 
exploited children and elderly); in need of language translation and/ or culture-based awareness 
assistance or technical immigration assistance; in need of drug or alcohol services; in need of 
family planning services; in need of mental health support services (distressed families or 
individuals who may be at risk of institutionalization); in need of supportive services to remain in 
the community; and, in need of shelter assistance. 

B. PROGRAM ADMINISTRATION 

1. Throughout the term of this contract, the Contractor through the Subcontractor shall staff the Program 
with the following positions: 

1. Administrative Assistant, one (1) full-time@ 40% of salary funded 
u. Executive Director, one (1) full-time@ 35% of salary funded 

w. Policy Coordinator, one (1) full-time@ 60% of salary funded 
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2. The Contractor shall provide Program services at various site locations representative to the target 
population described in_ scope of services. 

3. The Contractor's administrative office is located at 102 Hungerford Street, Hartford, Cf, 06106. Standard 
Program hours of operation will be from 9:00 a.m. to 5:00 p.m. dw-ing the contract period. 

4. The Contractor shall convene full Board of Directors meetings at least four (4) times dw-ing the contract 
period. 

5. The Contractor agrees to develop and maintain policies relative to personneL Said personnel policies shall 
be maintained at the Contractor's location in the Contractor's files and be made available to the Department 
as requested by the Department, its representatives and its agents. The Contractor further agrees to submit 
a copy of its personnel policies to the Department, if requested, within ten days of receipt of such request. 

C. PROGRAM EVALUATION: 

1. The Contractor agrees to conduct an annual self-assessment. The Contractor's Board of Directors will 
annually monitor the NSP to assess goals, progress, and effectiveness and will produce a report with 
recommendations to the Contractor's staff. This report will be made available to the Department's Program 
representative at the time of the annual Department on-site review. Clients will participate in the Program's 
evaluation process by completing the Contractor's service satisfaction surveys. The Contractor will include 
as summary of such surveys completed in the evaluation report described herein. 

D. QUALITY ASSURANCE COMPLIANCE: 

2. The Contractor agrees to comply with any and all applicable regulations adopted by the Department or 
other departments pursuant to the services provided under this contract and, as applicable, require that all 
pertinent subcontractors comply as well. 

3. The performance of the Contractor, and any applicable subcontractors, shall be reviewed and evaluated at 
least annually by Department staff. Such reviews and evaluations may be petformed by examination of 
client records, service logs, other documents and reports, and a meeting(s) with Contractor staff and/ or 
clients and Board members. Site visits will be conducted at funded facilities and program sites administered 
by the Contractor. 

E. CLIENT-BASED OUTCOMES AND MEASURES: The Contractor shall implement the Program and 
services described herein to result in the following outcomes on behalf of the clients in the Program. Such 
outcomes will be measured in a manner described herein and documented in the Program narrative reports as 
described in Part I Section H of this contract. The Department will monitor outcome results achieved pursuant to 
these terms and conditions. 
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Outcomes 
l. Gather information from local, statewide and 
federal public and non-profit agencies concerning 
hunger, food and nutrition programs and 
disseminate such information to the target 
population groups and the Contractor's members 
statewide 

2. Develop, distribute, and communicate 
information to educate state residents about 
hunger related issues (e.g. barriers to food access, 
nutrition assistance availability and utilization, 
and community-based initiatives designed to 
combat food insecurity) that effect the statewide 
low-income population. 

3. Respond to requests for infonnation regarding 
hunger, food and nutrition programs and services 
from inquiring individuals and groups in both the 
public and private sectors. 

4. Offer technical assistance to statewide and 
local organizations to identify barriers to food 
access by the low-income food insecure 
populations and to facilitate collaborative 
approaches to expand food and nutrition 
programs and improve their effectiveness and 
efficiency. 

Co. t # 064EHGNSP-12/ CORE# IODSS4101JF 

Measures 
1. Publish 12 blogs discussing hunger issues in Connecticut and 
ways to alleviate food insecurity. 
2. Create 9 newsletters which we will send out electronically and 
make available on our website, and print and mail for those who 
request it. 
3. Develop and publish 12 fact sheets/flyers on individual nutrition 
programs, including barriers to access, increasing access and 
participation rates. 
4. Disseminate I 0,000 fact sheet/flyers/posters on nutrition programs 
to food pantries and emergency food sites. 
4. Survey 500 EHC! emergency food site members, state agencies 
and non-profits on the needs of their communities. 
I. Write 4 articles for other organizations newsletters. 
2. Create web pages for data and pertinent information on hunger 
issues in Connecticut. 
3. Research, write and disseminate Making Room at the Table with 
information on all the federal food programs (and percentage of use 
in CT towns) and distribute to EHC! members, other emergency food 
sites, libraries, town officials and place information on EHC! site. 
4. Distribute 1,500 2010 School Breakfast Report Card to all CT 
Superintendents, Principles and the public as tool to encourage school 
participation in the School Breakfast Program. 
5. 5 media placements 
l. Create log of number of requests from individuals, organizations, 
and government for information. 
2. Identify 10 advocacy events in which EHC! collaborates with 
local organizations on hunger issues in Connecticut, and ways to 
alleviate it. 

1. Provide logistical assistance to school districts on school breakfast 
and summer food service programs. 
2. Identify partners and target 4 towns to increase participation in the 
summer feeding program. 
3. Serve as a resource to 10 organizations on issues concerning food 
security in Connecticut. 
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F. FEDERAL REQUIREMENTS: 

1. The State requires that the language of the following certification be included in the award documents for 
all sub-awards at all tiers including subcontracts, sub-grants, and contracts under sub-recipients, which shall 
certify and disclose accordingly. The Contractor certifies that: 

a. No Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any 
person for influencing or attempting to influence any officer or employee of any agency, member of 
Congress, an officer or employee of, or an employee of a member of Congress, or an employee of a 
member of Congress in connection with the awarding of any federal loan, the entering into of any 
cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any 
federal contract, grant, loan, or cooperative agreement. 

b. If any funds other than federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a member of Congress, 
an officer or employee of Congress, or an employee of a member of Congress in connection with 
this federal contract, grant, loan or cooperative agreement, the state shall complete and submit 
standard Federal form-LLL, "Disclosure Form to Report Lobbying," (obtained from Health and 
Human Services) in accordance with its instructions. 

2. Funding Identification 
Federal fimding has ba:n prmid«i for this wntract as fdlom: 

CFDA (Catalog of Federal Domestic Assistance) Title: 

CFDA Number: 

Award Name: 

Award Year: 

Research and Design: 

Name of Federal Agency Awarding: 

Social Services Block Grant (SSBG) 

93.667 

SSBG 

FFY2009 

0 Yes or ~ No 

Dept. of Health and Human Services 

G. SUBCONTRACTED SERVICES: In addition to Part II, of this contract: 

1. The Contractor agrees to notify the Department prior to finalizing any subcontractor relationship for direct 
human services covered under this contract. 

2. Any subcontract shall contain terms that require the subcontractor to maintain books, records, documents, 
program and individual service records, and other evidence of its accounting and billing procedures and 
practices which sufficiently and properly reflect all direct and indirect costs; that these records shall be 
subject at all reasonable times to monitoring, inspection, review or audit by authorized employees of the 
State, or, where applicable, federal agencies; and that the subcontractor shall retain all such records 
concerning this contract for a period of 3 years after the completion and submission to the State of the 
Contractor's annual financial audit. 

3. The Contractor agrees to be responsible to the Department for the performance of said subcontractor. The 
establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or liability 
under the contract. The Contractor shall bear full responsibility, without recourse to the Department for 
their performance. 
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H. PROGRAMMATIC REPORTING: 

1. The Contractor will submit to the Department a quarterly narrative report on a format agreed upon by 
Contractor and Department within 30 days of the end of each quarterly period. The final narrative report will 
be submitted within 60 days of the end of the contract period. 

2. The Contractor will submit such required Program reports to the Department's Program representative 
located at Department of Social Services, 25 Sigourney Street, Hartford, cr 06106. 

I. FINANCIAL REPORTING: 

1. The Contractor will submit to the Department quarterly fiscal reports on DSS-304 and DSS-305 forms 
within 30 days following the end of each quarterly period. The final fiscal report is due within 60 days 
following the end of the entire contract period. 

2. The Contractor will submit such required financial reports to the Department's Program representative 
located at Department of Social Services, 25 Sigourney Street, Hartford, cr 06106. 

3. Interest: Any interest earned by the Contractor as a result of payments authorized by the Department shall 
be reported to the Department by the Contractor on the next Quarterly Financial Report submitted after 
that interest income is earned. The Contractor agrees to follow the Department's direction as to the 
disposition of such interest income. 

J. BUDGET ANDPAYMENTPROVISIONS: 

1. The Department agrees to pay for the services provided and as described under this contract at an amount 
not to exceed $199,784.00 forthe contract period July 1, 2010 through June 30, 2012. 

2. The Contractor agrees to utilize Department funds in accordance with the budget contained herein. 

3. The Contractor will submit written requests for payment on a quarterly basis on a DSS W-1270 Form to the 
Department's Program representative located at Department of Social Services, 25 Sigourney Street, 
Hartford, CT 06106. Requests for payment will be honored and funds released based on submission by 
the Contractor, with review and acceptance by the Department, of quarterly financial reports; the availability 
of funds; and the Contractor's satisfactory compliance with the terms of the contract. 

4. When the Department's review of any financial report or on-site examination of the Contractor's financial 
records indicate that under expenditure or under utilization of contract funds is likely to occur by the end of 
the contract year, the Department may, with advance notice to the Contractor, alter the payment schedule 
for the balance of the contract period. 

5. Sutplus/Excess Payments: In the event the Department has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, return to the Department in full any unexpended funds within 30 days; or such unexpended 
funds may, at the discretion of the Commissioner of the Department, be carried over and used as part of a 
new contract period if a new similar contract is executed. 

K. PROVISIONS RELATING TO EXPENDITURES: 

1. Expenditures shall be defined as expenses incurred by the Contractor, on an accntal basis, in delivering the 
services described in Part I herein, and in categories that the Department has agreed to pay in accordance 
with Part I, SectionJ.2 above. 
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2. The Contractor's expenditures may vary in the amount per category from those set forth in the approved 
budget, provided that such variance does not materially change the services described in this Part I. The 
Contractor may not vary the category of expenditures set forth in the approved budget absent the 
Department's written approval in accordance with Part I, Section L.2 below. 

3. During the term of the contract, the Contractor shall notify the Department, of the categories of and actual 
expenditures made under the contract in accordance with Part I, Section I above. 

4. The Contractor shall maintain records sufficient to report the expenditures made under the contract and 
shall, if requested, provide such records to the Department. 

5. The Contractor may allocate expenditures such as admi.n.istrative and general, rent, utilities, etc., under the 
contract provided that: 

a. such allocated expenditures were included by category in the budget, and 

b. the procedure for allocation is reasonable and does not unfairly burden the Department with 
expenditures properly applied to services beyond those needed to deliver services described in 
this Part I. 

L. BUDGET VARIANCE: 

1. The Contractor may transfer funds from one category to another (except for equipment) in the agreed upon 
and approved budget included in this contract for a single component without prior notification of the 
Department under the following conditions: 

a. The amount by which a single category may be increased may not exceed 15% of the approved amount 
or $1,500.00, whichever is greater. This applies only to category amounts in the formally approved 
budget subsequently approved budget revisions. 

b. Budget flexibility is to be applied to each component separately and is not to be computed on the 
composite budget items. 

c. The number of people or the percentage of time charged to a job classification may be increased, 
provided this does not exceed the flexibility cited above. 

d. The Contractor may not make any transfer under this procedure that involves any of the categories or 
kinds of expenditures specifically listed below. 

e. All such transfers will be reflected on the next submitted financial report. 

2. The Department requires the following changes in approved Program budgets to have prior written 
Department approval by a formal budget revision and/ or formal contract amendment: 

a. The purchase of an item of equipment not approved in the original budget. 

b. A transfer that involves an increase of an approved category amount by more than 15% or $1,500.00, 
whichever is greater. 

c. Any increase in compensation for services under a third party contract. 

d. Any transfers of funds from one component to another. 

e. Any transfer of budgeted Program income or food reimbursement. 
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3. The Department will respond to a properly executed request within 30 days of receipt. 

4. No budget revisions proposed by the Contractor may be submitted later than 30 calendar days after the 
program has ended, except that the Department may entertain, at anytime, a budget revision for the 
purpose of increasing funds solely for the audit of the Program. The final financial report will show all 
category overruns. Costs incurred after the end of the budget period will be disallowed except where the 
Department has expressly approved in writing and in advance. 

M. TERMINATION: 

1. This Contract may be subject to the following termination provisions, in addition to the provisions 
regarding termination found in Part II of this contract. The Contract may be terminated by the State: 

a. For Convenience 

b. For Financial Instability 

2. All notices of termination as defined in the subsections below shall be signed by the Contract 
Administrator, shall specify a date of termination and shall be delivered to the Contractor no less than 60 
days prior to the specified date of termination. 

3. T ennination for Convenience: 

a. The Department may terminate performance of work under the Contract in whole or in part whenever 
for any reason the Department shall determine that such termination is in the best interest of the 
Department and! or the State of Connecticut. 

b. In the event that the D epartment elects to terminate the Cont ract pursuant to this provision, the 
Contract Administrator and/ or designee shall notify the Contractor by certified mail, return receipt 
requested. Termination shall be effective as of the close of business on the date specified in the notice. 

4. Tennination for Financial Instability: 

a. In the event that the Contractor becomes financially unstable to the point of threatening the ability of 
the Department to obtain the services provided for under this contract, ceases to conduct business in 
the normal course, makes a general assignment for the benefit of creditors, suffers or permits the 
appointment of a receiver for its business or its assets, the Department may, at its option, immediately 
terminate this contract. 

b. In the event the Department elects to terminate this contract under this provision, it shall do so by the 
Contract Administrator and! or designee sending notice of termination to the Contractor by certified 
mail, return receipt requested, specifying the date of termination. 

c. In the event of the filing of a petition in bankruptcy by or against a principal subcontractor, the 
Contractor shall immediately so advise the Department. The Contractor shall ensure that all tasks 
related to the subcontract are performed in accordance with the terms of the contract and agrees that 
the filing of a petition in bankruptcy by or against a subcontractor shall, in no way, relieve Contractor 
of its duties under this contract. 
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5. Procedure forT ermination: 

a. Upon delivery by certified mail to the Contractor of a Notice of Termination specifying the nature of 
the termination and the date upon which such termination becomes effective, the Contractor shall: 

Stop work under the contract on the date and to the extent specified in the Notice of 
Termination. 

ii If the Department so directs in writing, terminate all subcontracts to the extent that they relate to 
the performance of work terminated by the Notice of Termination or assign to the Department 
in the manner and to the extent directed by the Contract Administrator all of the right, title, and 
interest of the Contractor under the subcontracts not so terminated, in which case the 
Department shall have the right, in its discretion, to settle or pay any and all claims arising out of 
the termination of such subcontracts. 

rn Complete the performance of such work that has not been terminated by the Notice of 
Termination. 

IV. Be entitled to payment for services rendered through the effective date of termination 

N. MISCELLANEOUS PROVISIONS: 

1. Contractor Procurements: The Contractor agrees to conduct procurements of equipment, services, 
and/ or supplies necessary to discharge its duties under this contract through the use of competitive bids. 
The Contractor must retain evidence of its procurements in its files for audit purposes. Contractors may 
obtain procurement guidance from the Department, as required, through their named Liaison. 

2. Equipment and Supplies: 

a. Equipment shall mean all tangible personal property such as tables, chairs, lamps, desks, copying 
machine, typewriters, computer equipment, etc., with a normal useful life of at least one year and an 
acquisition cost of more than $2,500. 

b. Supplies shall mean all tangible personal property other than equipment. 

c. Purchase of equipment and supplies by the contract shall be limited to those items essential to carrying 
out the program, operations and/ or services authorized by this contract and approved by the 
Department Contract Administrator. 

d. The Contractor shall maintain an inventory of all equipment and shall provide copies of the inventory 
to the Department upon acquisition of the equipment or as requested by the Department Contract 
Administrator. The Department shall determine the inventory data requirements . 

e. Any item of equipment purchased under this agreement, may not be discarded, sold or removed from 
the inventory without the prior written approval of the Department Contract Administrator. 

f. Prior to the expiration or termination of the contact by either party, the Department will determine the 
manner of the disposition of all equipment and unused supplies purchased under this agreement, in 
accordance with Part I, Section 0.2.c. above. 
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g. Within 90 days of the termination of this contract, the Contractor will be informed in writing by the 
Department Contract Administrator as to the disposition method of equipment and unused supplies if 
the Contractor goes out of business. 

3. Audit Exceptions: In addition to and not in anyway in limitation of the obligation of the agreement, it is 
understood and agreed by the Contractor that the Contractor shall be held liable for any State or Federal 
audit exceptions and shall return to the Department all payments made under the agreement to which 
exception has been taken or which have been disallowed because of such an exception. 

4. Severability: If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obligations under that provision. The remainder of this contract 
shall be enforced to the fullest extent permitted by law. 
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PART I 

PROGRAM NAME: I 
PROGRAM NUMBER: I 

Contract Amount 
For Amendments Only 

Previously Approved Contract Amount 
Amount of Amendment 

Line# Item 

1 UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

3 

4 

5 

6 

7 

8 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

OTHER COSTS 
Sa. Program Rent 

Sb. Consumable Supplies 

Sc. Travel & Transportation 

Sd. Utilities 

Se. Repairs & Maintenance 

Sf. Insurance 

Sg. Food & Related Costs 

Sh. Other Project Expenses 

TOTAL OTHER COSTS 

EQUIPMENT 

PROGRAM lf::U"OME 
7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

~OT8L NET ~~OGRAM COST 
(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

1,000 

5,450 

23,000 
7,506 

103,260 
33,71'6 

5,350 
4,548 
9,954 
3,500 

-
2,000 

500 

' 

- . 
---

• > 

199.784 

FINANCIAL ,MMARY 

End Hunger Connecticut! Inc. 
064EHC-NSP-12/10DSS4101JF 

Requested I Adjustments 

199,784 

I 
I 

Line Item Total Adjustments 
(b) (c) 

6,450 

30,506 

136,976 

-

25,852 ·-

199,784 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A DEFINITIONS. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 

2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his 
failure to comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract 
creates due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, 
open, pending or threatened, whether mature, unmatured, contingent, known or unknown, at law 
or in equity, in any forum. 

5. "Client" shall mean a recipient of the Contractor's services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the 
State for Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, 
partners, managers, principal officers, representatives, agents, servants, consultants, employees or 
any one of them or any other person or entity with whom the Contractor is in privity of oral or 
written contract (e.g. subcontractor) and the Contractor intends for such other person or entity to 
perform under the Contract in any capacity. For the purpose of this contract, vendors of support 
services, not otherwise known as human service providers or educators, shall not be considered 
s ubcontractors, e.g. lawn care, unless such activity is considered part of a training, vocational or 
educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Services hereunder, including but not limited to all reports, survey and evaluation 
tools, surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, 
electronically prepared presentations, public awareness or prevention campaign materials, drawings, 
analyses, graphic representations, computer programs and printouts, notes and memoranda, and 
documents, whether finished or unfinished, which result from or are prepared in connection with the 
Services performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national 
or State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual 
performances of the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule within 
which to perform and are outside the control of the party asserting that such an event has occurred, 
including, but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate 
permanent power, unavoidable casualties, fire not caused bythe Contractor, extraordinary weather 
conditions, disasters, riots, acts of God, insurrection o r war. 
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"Records" shall mean all working papers and such other information and materials as may have 
been accumulated and! or produced by the Contractor in performing the Contract, including but 
not limited to, documents, data, plans, books, computations, drawings, specifications, notes, 
reports, records, estimates, sununaries and correspondence, kept or stored in any form. 

"Services" shall mean the petformance of Services as stated in Part I of this Contract. 

"State" shall mean the State of Connecticut, including any agency, office, department, board, 
council, commission, institution or other executive branch agency of State Government. 

"Termination" shall mean an end to the Contract affected pursuant to a right which the Contract 
creates, other than for a Breach. 

B. CLIENT-RELATED SAFEGUARDS. 

1. Inspection of Worl{ Perlonned. The Agency or its authorized representative shall at all times have 
the right to enter into the Contract~r's premises, or such other places where duties under the Contract 
are being performed, to inspect, to monitor or to evaluate the work being performed. The Contractor 
and all subcontractors must provide all reasonable facilities and assistance to Agency representatives. 
All inspections and evaluations shall be performed in such a manner as will not unduly delay work 
The Contractor shall disclose information on clients, applicants and their families as requested unless 
otherwise prohibited by federal or state law. Written evaluations pursuant to this Section shall be 
made available to the Contractor. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, 
publication and disclosure of information on all applicants for and all Clients who receive Services 
under this Contract with all applicable federal and state law concerning confidentiality and as may be 
further provided under the Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall co.mply with all reporting 
requirements relative to Client abuse and neglect, including but not limited to requirements as 
specified in C.G.S.§§ 17a-101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b 
(relative to persons with mental retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Ched:s. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public 
Safety Administration and Operations Manual or such other State document as governs procedures 
for background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. CONTRACTOR OBLIGATIONS. 

1. Cost Standards. Effective January 1, 2007, the Contractor and funding state Agency shall comply 
with the Cost Standards issued by OPM, as may be amended from time to time. The Cost 
Standards are published by OPM on the Web at http:/ I ct.gov/ opm/fin/ cost standards . Such 
Cost Standards shall apply to: 

(a) all new contracts effective on or after Januaty 1, 2007; 

(b) all contract amendments modifying funding, effective on or after January 1, 2007; 

(c) all contracts in effect on or after July 1, 2007. 
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Credits and Rights in Data. Unless expresslywaived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this 
Contract shall include a statement acknowledging the financial support of the State and the Agency 
and, where applicable, the federal government. All such publications shall be released in conformance 
with applicable federal and state law and all regulations regarding confidentiality. Any liability arising 
from such a release by the Contractor shall be the sole responsibility of the Contractor and the 
Contractor shall indemnify and hold harmless the Agency, unless the Agency or its agents co
authored said publication and said release is done with the prior written approval of the Agency Head. 
All publications shall contain the following statement: "Tills publication does not express the views 
of the [insert Agency name] or the State of Connecticut. The views and opinions expressed are those 
of the authors." Neither the Contractor nor any of its agents shall copyright Data and information 
obtained under this Contract, unless expressly previously authorized in writing by the Agency. The 
Agency shall have the right to publish, duplicate, use and disclose all such Data in any manner, and 
may authorize others to do so. The Agency may copyright any Data without prior Notice to the 
Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

Organizational Information, Conflict of Interest, IRS Form 990. During the term of the 
Contract and the 180 days following its date of Termination and/ or Cancellation, the Contractor shall 
submit to the Agency copies of the following within thirty (30) days after having filed them: 

(a) its most recent IRS Form 990 submitted to the federal Internal Revenue Service, and 

(b) its most recent Annual Report filed with the Connecticut Secretary of the State's Office or 
such other information that the Agency deems appropriate with respect to the organization 
and affiliation of the Contractor and related entities. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal 
funds. The Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by 
section 6032 of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides 
detailed information about the Federal False daims Act, 31 U.S.C §§ 3729-3733, and 
other laws supporting the detection and prevention of fraud and abuse. 

(1) Contractor acknowledges that is has received a copy of said policy and shall 
comply with its terms, as amended, and with all applicable state and federal laws, 
regulations and rules. Contractor shall provide said policy to subcontractors and 
shall require compliance with the terms of the policy. Failure to abide by the terms 
of the policy, as determined by the Agency, shall constitute a Breach of this 
Contract and may result in termination of this Contract. 

(c) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, 
or otherwise authorizes the furnishing of health care items or services, performs billing or 
coding functions, or is involved in monitoring of health care provided by the Agency. 

(d) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(e) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly 
employ or contract with, with or without compensation: (A) any individual or entity listed 
by a federal agency as excluded, debarred, suspended or otherwise ineligible to participate 
in federal health care programs; or (B) any person or entity who is excluded from 
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contracting with the State of Connecticut or the federal government (as reflected in the 
General Services Administration List of Parties Excluded from Federal Procurement and 
Non-Procurement Programs, Department of Health and Human Services, Office of 
Inspector General (HHS/OIG) Excluded Parties list and the Office of Foreign Assets 
Control (OFAQ list of Specially Designated Nationals and Blocked Persons List). 
Contractor shall immediately notify the Agency should it become subject to an 
investigation or inquiry involving items or services reimbursable under a federal health care 
program or be listed as ineligible for participation in or to perform services in connection 
with such program. The Agency may terminate this Contract immediately if at any point 
the Contractor, subcontractor or any of their employees are sanctioned, suspended, 
excluded from or otherwise become ineligible to participate in federal health care 
programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in 
which the award was made. The Contractor shall provide for an annual financial audit 
acceptable to the Agency for any expenditure of state-awarded funds made by the 
Contractor. Such audit shall include management letters and audit recommendations. The 
Contractor shall comply with federal and state single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all 
reasonable hours for audit and inspection by the State, including, but not limited to, the 
Agency, the Connecticut Auditors of Public Accatmts, Attorney General and State's 
Attorney and their respective agents. Requests for any audit or inspection shall be in writing, 
at least ten (10) days prior to the requested date. All audits and inspections shall be at the 
requester's expense. The State may request an audit or inspection at any time during the 
Contract term and for three {3) years after Termination, Cancellation or Expiration of the 
Contract. The Contractor shall cooperate fully with the State and its agents in connection 
with an audit or inspection. Following any audit or inspection, the State may conduct and 
the Contractor shall cooperate with an exit conference. 

(c) For purposes of this subsection as it relates to State grants, the word "Contractor'' shall be 
read to mean "nonstate entity," as that term is defined in C.G.S. § 4-230. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined 
in this section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part 
I of this Contract. "Related party'' means a person or organization related through marriage, ability 
to control, ownership, family or business association. Past exercise of influence or control need not 
be shown, only the potential or ability to directly or indirectly exercise influence or control. 
"Related party transactions" between a Contractor or Contractor Party and a related party include, 
but are not limited to: 

(a) real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) mortgages, loans and working capital loans; and 

(d) contracts for management, consultant and professional services as well as for materials, 
supplies and other services purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment In addition to the representations and requirements set forth in Section 
C4: 
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The Contractor certifies for itself and Contractor Parties involved in the administration of 
federal or state funds that they: 

(1) are not presently debarred, suspended, proposed for debatment, declared 
ineligible, or voluntarily excluded by any governmental agency (federal, state or 
local); 

(2) within a three year period preceding the effective date of this Contract, have not 
been convicted or had a civil judgment rendered against them for commission of 
fraud or a criminal offense in connection with obtaining, attempting to obtain or 
performing a public (federal, state or local) transaction or contract tmder a public 
transaction; for violation of federal or state antitrust statutes or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction of records, 
making false statements or receiving stolen property; 

(3) are not presently indicted for or otherwise criminally or civilly charged by a 
governmental entity (federal, state or local) with commission of any of the above 
offenses; (4) have not within a three year period preceding the effective date of 
this Contract had one or more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship 
between the Contractor and the Agency in the performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in 
Part I of this Contract. Absent compliance with this requirement, no Contractor Party may be used 
or expense paid under this Contract unless expressly otherwise provided in Part I of this Contract. 
No Contractor Party shall acquire any direct right of payment from the Agencybyvirtue of this 
section or any other section of this Contract. The use of Contractor Parties shall not relieve the 
Contractor of any responsibility or liability under this Contract. The Contractor shall make available 
copies of all subcontracts to the Agency upon request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its 
officers, representatives, agents, servants, employees, successors and assigns from and 
against any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the 
acts of commission or omission (collectively the "Acts") of the Contractor or 
Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to 
attorneys' and other professionals' fees, arising, directly or indirectly, in connection 
with dairns, Acts or the Contract. The Contractor shall use counsel reasonably 
acceptable to the State in carrying out its indemnification and hold-harmless 
obligations under this Contract. The Contractor's obligations under this section to 
indemnify, defend and hold harmless against claims includes claims concerning 
confidentiality of any part of or all of the bid or any records, and intellectual 
property rights, other propriety rights of any person or entity, copyrighted or 
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uncopyrighted compositions, secret processes, patented or unpatented inventions, 
articles or appliances furnished or used in the performance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal 
property of the State caused' by the Acts of the Contractor or any Contractor Parties. The 
State shall give the Contractor reasonable notice of any such claims. 

(c) The Contractor's duties under this section shall remain fully in effect and binding in 
accordance with the terms and conditions of the Contract, without being lessened or 
compromised in any way, even where the Contractor is alleged or is found to have merely 
contributed in part to the Acts giving rise to the claims and/ or where the State is alleged or 
is found to have contributed to the Acts giving rise to the claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and 
during the time that any sections survive the term of the Contract, sufficient general 
liability insurance to satisfy its obligations under this Contract. The Contractor shall name 
the State as an additional insured on the policy and shall provide a copy of the policy to the 
Agency prior to the effective date of the Contract. The Contractor shall not begin 
performance until the delivery of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the 
recovery of attorneys' and other professionals' fees expended in pursuing a claim against a 
third party. 

(D This section shall survive the Termination, Cancellation or Expiration of the Contract, and 
shall not be limited by reason of any insurance coverage. 

U. Insurance. Before commencing performance, the Agency may require the Contractor to obtain 
and maintain specified insurance coverage. In the absence of specific Agency requirements, the 
Contractor shall obtain and maintain the following insurance coverage at its own cost and expense 
for the duration of the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily 
injury, personal injury and property damage. Coverage shall include, Premises and 
Operations, Independent Contractors, Products and Completed Operations, Contractual 
Liability, and Broad Form Property Damage coverage. If a general aggregate is used, the 
general aggregate limit shall apply separately to the services to be performed under this 
Contract or the general aggregate limit shall be twice the occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. 
Coverage extends to owned, hired and non-owned automobiles . If the vendor/ contractor 
does not own an automobile, but one is used in the execution of this Contract, then only 
hired and non-owned coverage is required. If a vehicle is not used in the execution of this 
Contract then automobile coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 

(d) Workers' Compensation and Employers Liability. Statutory coverage in compliance with 
the Compensation laws of the State of Connecticut. Coverage shall include Employer's 
Liability with minimum limits of $100,000 each accident, $500,000 Disease - Policy limit, 
$100,000 each employee. 
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Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of 
Connecticut. Both Parties agree that it is fair and reasonable for the validity and 
construction of the Contract to be, and it shall be, governed by the laws and court decisions 
of the State of Connecticut, without giving effect to its principles of conflicts of laws. To the 
extent that any immunities provided by federal law or the laws of the State of Connecticut do 
not bar an action against the State, and to the extent that these courts are courts of 
competent jurisdiction, for the purpose of venue, the complaint shall be made returnable to 
the Judicial District of Hartford only or shall be brought in the United States District Court 
for the District of Connecticut only, and shall not be transferred to any other court, 
provided, however, that nothing here constitutes a waiver or compromise of the sovereign 
immunity of the State of Connecticut. The Contractor waives anyobjection which it may 
now have or will have to the laying of venue of any Cairns in any forum and further 
irrevocably submits to such jurisdiction in any suit, action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided 
by the Agency Head or his/her designee whose decision shall be final, subject to any rights 
the Contractor may have pursuant to state law. In appealing a dispute to the Agency Head 
pursuant to this section, the Contractor shall be afforded an opportunity to be heard and 
to offer evidence in support of its appeal. Pending final resolution of a dispute, the 
Contractor and the Agency shall proceed diligently with the performance of the Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim 
against the State arising from this Contract shall be in accordance with Title 4, Chapter 53 
of the Connecticut General Statutes (Cairns Against the State) and the Contractor further 
agrees not to initiate legal proceedings, except as authorized by that Chapter, in any state or 
federal court in addition to or in lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply 
with all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and 
procedures applicable to contractor's programs as specified in this Contract. The Agency 
shall notify the Contractor of any applicable new or revised laws, regulations, policies or 

. procedures which the Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations 
or ordinances, as well as standards and criteria of pertinent state and federal authorities. 
Unless otherwise provided by law, the Contractor is not relieved of compliance while 
formally contesting the authority to require such standards, regulations, statutes, ordinance or . . . 
cntena. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/ or secure all permits, licenses and fees and give all required or appropriate 
notices with respect to the provision of Services as described in Part I of this Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the 
Contractor has access to and are exempt from disclosure under the State's Freedom of 
Information Act or other applicable law. 

Page 19 of 38 



Rev. 12/09 

16. 

17. 

18. 

19. 

Contrnct# 064EHGNSP· 12/ CORE# IOOSS4101JF 

Reports. The O:mtractor shall provide the Agency with such statistical, financial and progranunatic 
information necessary to monitor and evaluate compliance with the Omtract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The O>ntractor 
shall provide the Agency with such reports as the Agency requests as required by this O>ntract. 

Delinquent Reports. The O>ntractor shall submit required reports by the designated due dates as 
identified in this O>ntract After notice to the O>ntmctor and an opportunity for a meeting with an 
Agency representative, the Agency reserves the right to withhold payments for services performed 
under this O>ntract if the Agency has not received acceptable progress reports, expenditure reports, 
reftmds, and/ or audits as required by this O>ntract or previous contracts for similar or equivalent 
services the O>ntractor has entered into with the Agency. This section shall survive any Termination 
of the O>ntract or the Expiration of its term. 

Record Keeping and Access. The O>ntractor shall maintain books, Records, documents, program 
and individual service records and other evidence of its accounting and billing procedures and 
practices which sufficiently and properly reflect all direct and indirect costs of any nature incurred in 
the performance of this O>ntract. These Records shall be subject at all reasonable times to 
monitoring, inspection, review or audit by authorized employees or agents of the State or, where 
applicable, federal agencies. The Omtractor shall retain all such Records concerning this O>ntract for 
a period of three (3) years after the completion and submission to the State of the O>ntractor's annual 
financial audit. 

Encryption of Data. 

(a) The O>ntractor, at its own expense, shall encrypt any and all electronically stored data now or 
hereafter in its possession or control located on non-state owned or managed devices that 
the State, in accordance with its existing state policies classifies as confidential or restricted. 
The method of encryption shall be compliant with the State of O>nnecticut Enterprise Wide 
Technical Architecture ("EWfA") or such other method as deemed acceptable by the 
Agency. ·This shall be a continuing obligation for compliance with the E Wf A standard as it 
may change from time to time. The EWfA domain architecture documents can be found at 
http://www.ct.gov/ do it/ C}YP-/view.asp?a=1245~ =253968. 

(b) In the event of a breach of security or loss of State data, the O>ntractor shall notify the 
Agency and the OAG as soon as practical but not laterthan twenty-four (24) hours afterthe 
discovery or suspicion of such breach or loss that such data has been comprised through 
breach or loss. The requirements of this section are in addition to those that may apply 
under Pan II, Section E. 

20. Worldorce Analysis. The O>ntractor shall provide a workforce Analysis Affirmative Action report 
related to employment practices and procedures. 

21. Litigation. 

(a) The O>ntractor shall require that all O>ntractor Parties, as appropriate, disclose to the 
O>ntractor, to the best of their knowledge, any daims involving the O>ntractor Parties 
that might reasonably be expected to materially adversely affect their businesses, 
operations, assets, properties, financial stability, business prospects or ability to perform 
fully under the O>ntmct, no later than ten (10) days after becoming aware or after they 
should have become aware of any such daims. Disclosure shall be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any 
tribunal or state or federal agency or court which is adverse to the O>ntmctor or which 
results in a settlement, compromise or claim or agreement of any kind for any action or 
proceeding brought against the O>ntractor or its employee or agent under the Americans 

Page 20 of 38 



Rev. 12/09 Contract# 064EHCNSP·12/ CORE# IODSS4101JF 

with Disabilities Act of 1990 as revised or amended from time to time, Executive Orders 
Nos. 3 & 17 of Governor Thomas]. Meskill and any other requirements of federal or state 
law concerning equal employment opportunities or nondiscriminatory practices. 

22. Sovereign Immunity. The O:mtractor and Contractor Parties acknowledge and agree that 
nothing in the Contract, or the solicitation leading up to the Contract, shall be construed as a 
modification, compromise or waiver by the State of any rights or defenses of any immunities 
provided by Federal law or the laws of the State of Connecticut to the State or any of its officers 
and employees, which they may have had, now have or will have with respect to all matters arising 
out of the Contract. To the extent that this Section conflicts with any other Section, this Section 
shall govern. 

D. CHANGES TO THE CONTRACT, TERMINATION, CANCELLATION, AND EXPIRATION. 

1. Contract Amendment 

(a) No amendment to or modification or other alteration of this Contract shall be valid or 
binding upon the parties unless made in writing, signed by the parties and, if applicable, 
approved by the Connecticut Attorney General. 

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Services 
provided under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to 

the Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the 
Contractor and the Agency shall negotiate the implementation of the reduction of 
compensation unless the parties mutually agree that such negotiations would be futile. If the 
parties fail to negotiate an implementation schedule, then the Agency may terminate the 
Contract effective no earlier than sixty (60) Days from the date that the Contractor receives 
written notification of Termination and the date that work under this Contract shall cease. 

2. Contractor Changes and Assignment 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in 
the Contractor's cotporate status, including merger, acquisition, transfer of assets, 
and any change in fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incotporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(Q the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and 
completeness of the performance. The Agency, after receiving written Notice from the 
Contractor of any such change, may require such contracts, releases and other instnunents 
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evidencing, to the Agency's satisfaction, that any individuals retiring or otherwise 
separating from the Contractor have been compensated in full or that allowance has been 
made for compensation in full, for all work performed under terms of the Contract. The 
Contractor shall deliver such documents to the Agency in accordance with the terms of the 
Agency's written request. The Agency may also require, and the Contractor shall deliver, a 
financial statement showing that solvency of the Contractor is maintained. The death of 
any Contractor Party, as applicable, shall not release the Contractor from the obligation to 
perform under the Contract; the surviving Contractor Parties, as appropriate, must 
continue to perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the 
Contract, voluntarily or otherwise, in any manner without the prior written consent of the 
Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be 
appropriate by the Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five ( 45) 
Days from the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem 
such assignment to be in violation of this Section and to be in Breach of the 
Contract. Any cancellation of this Contract by the Agency for a Breach shall be 
without prejudice to the Agency's or the State's rights or possible claims against the 
Contractor. 

3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide 
written notice of the Breach to the breaching party and afford the breaching party an 
opportunity to cure within ten (10) D ays from the date that the breaching party receives 
the notice. In the case of a Contractor Breach, the Agency may modify the ten ( 1 0) day 
cure period in the notice of Breach. The right to cure period shall be extended if the non
breaching party is satisfied that the breaching party is making a good faith effort to cure, 
but the nature of the Breach is such that it cannot be cured within the tight to cure period. 
The Notice may include an effective Contract Termination date if the Breach is not cured 
by the stated date and, unless otherwise modified by the non-breaching party in writing 
prior to the Termination date, no further action shall be required of any party to effect the 
Termination as of the stated date. If the notice does not set forth an effective Contract 
Termination date, then the non-breaching party may terminate the Contract by giving the 
breaching party no less than twenty four (24) hours' prior written Notice after the 
expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, 
the Agency may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, 
provided that the Agency notifies the Contractor in writing prior to the date that 
the payment would have been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the 
Contract; 

(3) permanently discontinue part of the Services to be provided under the Contract; 
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assign appropriate State personnel to provide contracted for Services to assure 
continued performance under the Contract until such time as the contractual Breach 
has been corrected to the satisfaction of the Agency, 

require that contract funding be used to enter into a subcontract with a person or 
persons designated by the Agency in order to bring the program into contractual 
compliance; 

take such other actions of any nature whatsoever as may be deemed appropriate for 
the best interests of the State or the program(s) provided under this Contract or 
both; or 

any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) 
calendar days after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency 
shall have all other rights and remedies granted to it by law in the event of Breach of or 
default by the Contractor under the terms of this Contract. 

(e) The action of the Agency shall be considered final. If at any step in this process the 
Contractor fails to comply with the procedure and, as applicable, the mutually agreed plan of 
correction, the Agency may proceed with Breach remedies as listed under this section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in 
the Contract shall be taken and construed as cumulative, that is, in addition to every other remedy 
provided in the Contract or at law or in equity. A party's failure to insist on strict performance of 
any section of the Contract shall only be deemed to be a waiver of rights and remedies concerning 
that specific instance of performance and shall not be deemed to be a waiver of any subsequent 
rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the clients 
or public safety is being adversely affected, the Agency may immediately suspend in whole o r in part 
the Contract without prior notice and talre any action that it deems to be necessary or appropriate for 
the benefit of the clients. The Agency shall notify the Contractor of the specific reasons for taking 
such action in writing within five (5) Days of immediate suspension. Within five {5) Days of receipt of 
this notice, the Contractor may request in writing a meeting with the Agency Head o r designee. Any 
such meeting shall be held within five (5) Days of the written request, or such later time as is mutually 
agreeable to the parties. At the meeting, the Contractor shall be given an opportunity to present 
information on why the Agency's actions should be reversed or modified. Within five {5) Days of 
such meeting, the Agency shall notify the Contractor in writing of his/her decision upholding, 
reversing or modifying the action of the Agency head or designee. This action of the Agency head or 
designee shall be considered final. 

6. Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until 
such time as it is terminated earlier by either party. Either party may terminate this contract 
by providing at least sixty ( 60) days prior written notice pursuant to the Notice requirements 
of this Contract. 

{b) The Agency may immediately terminate the Contract in whole or in part whenever the 
Agency makes a determination that such termination is in the best interest of the State. 
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Notwithstanding Section 0.2, the Agency may immediately terminate or cancel this 
Omtract in the event that the Omtractor or any subcontractors becomes financially 
unstable to the point of threatening its ability to conduct the services required tmder this 
Q)ntract, ceases to conduct business in the normal course, makes a general assignment for 
the benefit of creditors, suffers or pennits the appointment of a receiver for its business or 
its assets. 

(c) The Agency shall notify the Q)ntractor in writing of Termination pursuant to subsection 
{b) above, which shall specify the effective date of termination and the extent to which the 
Q)ntractor must complete or immediately cease performance. Such Notice of Termination 
shall be sent in accordance with the Notice provision contained on page 1 of this Q)ntract. 
Upon receiving the Notice from the Agency, the Q)ntractor shall immediately discontinue all 
Services affected in accordance with the Notice, undertake all reasonable and necessary 
efforts to mitigate any losses or damages, and deliver to the Agency all Records as defined in 
Section A 12, unless otherwise instructed by the Agency in writing, and take all actions that 
are necessary or appropriate, or that the Agency may reasonably direct, for the protection of 
dients and preservation of any and all property. Such Records are deemed to be the 
property of the Agency and the Q)ntractor shall deliver them to the Agency no later than 
thirty (30) days after the Termination of the Q)ntract or fifteen (15) days after the Q)ntractor 
receives a written request from the Agency for the specified records whichever is less. The 
Q)ntractor shall deliver those Records that exist in electronic, magnetic or other intangible 
form in a non-proprietary format, such as, but not limited to ASOI or .1XT. 

(d) The Agency may terminate the Q)ntract at anytime without prior notice when the funding 
for the Omtract is no longer available. 

(e) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or 
down payment if the Contract is terminated by either party within thirty (30) days after 
receiving demand from the Agency. The Contractor shall return to the Agency any funds not 
expended in accordance with the terms and conditions of the Contract and, if the Contractor 
fails to do so upon demand, the Agency may recoup said ftmds from any future payments 
owing under this Contract or any other contract between the State and the Contractor. 
Allowable costs, as detailed in audit findings, incurred until the date of termination for 
operation or transition of program(s) under this Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

{a) If this Contract is terminated for any reason or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessary or 
appropriate to assist in the orderly transfer of dients served under this Contract and shall 
assist in the orderly cessation of Services it performs under this Contract. In order to 
complete such transfer and wind down the performance, and only to the extent necessary or 
appropriate, if such activities are expected to take place beyond the stated end of the 
Q)ntract term then the Contract shall be deemed to have been automatically extended by the 
mutual consent of the parties prior to its expiration without any affirmative act of either 
party, including executing an amendment to the Q)ntract to extend the term, but only until 
the transfer and winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Q)ntractor shall return to the 
Agency any equipment, deposits or down payments made or purchased with start-up funds 
or other funds specifically designated for such purpose under this Contract in accordance 
with the written instructions from the Agency in accordance with the Notice provision of 
this Contract. Written instructions shall include, but not be limited to, a description of the 
equipment to be retwned, where the equipment shall be returned to and who is 
responsible to pay for the delivery/ shipping costs. Unless the Agency specifies a shorter 
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time frame in the letter of instructions, the Omtractor shall affect the retwns to the 
Agency no later than sixty {60) days from the date that the Contractor receives Notice. 

E. STATUTORY AND REGULATORY COMPLIANCE. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIP AA"), the Contractor must comply with 
all terms and conditions of this Section of the Contract. If the Contractor is not a Business 
Associate under HIP AA, this Section of the Contract does not apply to the Contractor for 
this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information 
on all applicants for, and all clients who receive, services under the Contract in accordance 
with all applicable federal and state law regarding confidentiality, which includes but is not 
limited to HIP AA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 
160 and Part 164, subparts A,~ and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a 
"covered entity" as that term is defined in 45 CF.R. § 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the use or 
disclosure of "individually identifiable health information," as that term is defined in 45 
CF.R. § 160.103; and 

(e) The Contractor is a "business associate" of the Agency, as that term is defined in 45 CF.R. 
§ 160.103; and 

(f) The Contractor and the Agency agree to the following in order to secure compliance with 
the HIP AA, the requirements of SubtitleD of the Health Information Technology for 
Economic and Clinical Health Act ("HITEQ-I Act"), (Pub. L. 111-5, §§ 13400 to 13423)1, 
and more specifically with the Privacy and Security Rules at 45 CF.R. Part 160 and Part 
164, subparts A, ~and E. 

(g) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 13400 of 
the HITECH Act (42 U.S.C §17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on 
page 1 of this Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated 
record set" in 45 CF.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in 
section 13400 of the HITECH Act {42 U.S. C. §17921(5). 

1 The effective date of the HITEQ-I Act is February 17, 2010. 
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"Individual" shall have the same meaning as the term "individual"' in 45 C.F.R. 
§ 160.103 and shall include a person who qualifies as a personal representative as 
defined in 45 C.F.R. § 164.502(g), 

"Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable 
Health Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

"Protected Health Information" or "PHI" shall have the same meaning as the 
term "protected health information" in 45 C.F.R. § 160.103, limited to information 
created or received by the Business Associate from or on behalf of the O>vered 
Entity. 

"Required by Law'" shall have the same meaning as the term " required by law'' in 
45 C.F.R. § 164.103. 

"Secretary" shall mean the Secretary of the Department of Health and Human 
Services or his designee. 

"More stringent" shall have the same meaning as the term "more stringent" in 45 
C.F.R. § 160.202. 

"This Section of the O>ntract" refers to the HIP AA Provisions stated herein, in 
their entirety. 

"Security Incident" shall have the same meaning as the term "security incident" in 
45 C.F.R. § 164.304. 

"Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 CF.R. part 160 and part 164, subpart A and 
c. 

"Unsecured protected health information" shall have the same meaning as the 
term as defined in section 13402(h)(1)(A) of HITECH Act. (42 U.S.C. 
§17932(h)(1)(A)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or 
required by this Section of the O>ntract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or 
disclosure of PHI other than as provided for in this Section of the O>ntract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards 
that reasonably and appropriately protect the confidentiality, integrity, and 
availability of electronic protected health information that it creates, receives, 
maintains, or transmits on behalf of the O>vered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect 
that is known to the Business Associate of a use or disclosure of PHI by Business 
Associate in violation of this Section of the O>ntract. 

(5) Business Associate agrees to report to O>vered Entity any use or disclosure of 
PHI not provided for by this Section of the O>ntract or any security incident of 
which it becomes aware. 
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Business Associate agrees to insure that any agent, including a subcontractor, to 
whom it provides PHI received from, or created or received by Business 
Associate, on behalf of the Covered Entity, agrees to the same restrictions and 
conditions that apply through this Section of the Contract to Business Associate 
with respect to such information. 

Business Associate agrees to provide access, at the request of the Covered Entity, 
and in the time and manner agreed to by the parties, to PHI in a Designated 
Record Set, to Covered Entity or, as directed by Covered Entity, to an Individual 
in order to meet the requirements under 45 C.F.R. § 164.524. 

Business Associate agrees to make any amendments to PHI in a Designated 
Record Set that the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 
164.526 at the request of the Covered Entity, and in the time and manner agreed 
to by the parties. 

Business Associate agrees to make internal practices, books, and records, including 
policies and procedures and PHI, relating to the use and disclosure of PHI 
received from, or created or received by, Business Associate on behalf of Covered 
Entity, available to Covered Entity or to the Secretary in a time and manner agreed 
to by the parties or designated by the Secretary, for purposes of the Secretary 
determining Covered Entity's compliance with the Privacy Rule. 

Business Associate agrees to document such disclosures of PHI and information 
related to such disclosures as would be required for Covered Entity to respond to 
a request by an Individual for an accounting of disclosures of PHI in accordance 
with 45 C.F.R. § 164.528 and section 13405 of the I-llTEGI Act (42 U.S.C. § 
17935) and any regulations promulgated thereunder. 

Business Associate agrees to provide to Covered Entity, in a time and manner 
agreed to by the parties, information collected in accordance with subsection 
(h)(10) of this Section of the Contract, to permit Covered Entity to respond to a 
request by an Individual for an accounting of disclosures of PI-ll in accordance 
with 45 C.F.R. § 164.528 and section 13405 of the I-llTEQ-I Act (42 U.S.C. § 
17935) and any regulations promulgated thereunder. Business Associate agrees at 
the Covered Entity's direction to provide an accounting of disclosures of PHI 
directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 
of the HITEQ-1 Act (42 U.S.C. § 17935) and any regulations promulgated 
theretmder. 

Business Associate agrees to comply with any state or federal law that is more 
stringent than the Privacy Rule. 

Business Associate agrees to comply with the requirements of the HITEQ-1 Act 
relating to privacy and security that are applicable to the Covered Entity and with 
the requirements of 45 C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 
164.316. 

In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PI-ll; or 
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provide a copy of the individual's PHI in an electronic health record, the 
Business Associate agrees to notify the covered entity, in writing, within 
two business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any 
remuneration in exchange for PHI of an individual without 

(A) the written approval of the covered entity, unless receipt of remuneration 
in exchange for PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the pwposes provided 
under section 13405(d)(2) of the HITECH Act, (42 U.S.C § 17935(d)(2)) 
and in any accompanying regulations 

{16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach of 
unsecured protected health information, it shall notify the Covered Entity 
of such breach in accordance with the requirements of section 13402 of 
HITECH (42 U.S.C 17932(b) and this Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to the 
Covered Entity without unreasonable delay, and in no case later than 30 
days after the breach is discovered by the Business Associate, except as 
otherwise instructed in writing by a law enforcement official pursuant to 
section 13402(g) of HITECH {42 U.S.C 17932(g)). A breach is 
considered discovered as of the first day on which it is, or reasonably 
should have been, known to the Business Associate. The notification 
shall include the identification and last known address, phone number and 
email address of each individual (or the next of kin of the individual if the 
individual is deceased) whose unsecured protected health information has 
been, or is reasonably believed by the Business Associate to have been, 
accessed, acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in the notification to the 
Covered Entity at least the following information: 

1. A brief description of what happened, including the date of the 
breach and the date of the discovery of the breach, if known. 

1. A description of the types of unsecured protected health 
information that were involved in the breach (such as full name, 
Social Security number, date of birth, home address, account 
number, or disability code) . 

2. The steps the Business Associate recommends that individuals 
take to protect themselves from potential harm resulting from the 
breach. 

3. A detailed description of what the Business Associate is doing to 
investigate the breach, to mitigate losses, and to protect against 
any further breaches. 

4. Whether a law enforcement official has advised either verbally or 
in writing the Business Associate that he or she has determined 
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that notification or notice to individuals or the posting required 
under section 13402 of the HITEQ-I Act would impede a 
criminal investigation or cause damage to national security and; if 
so, include contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have 
established procedures to ensure that individuals informed by the Covered 
Entity of a breach by the Business Associate have the opportunity to ask 
questions and contact the Business Associate for additional information 
regarding the breach. Such procedures shall include a toll-free telephone 
number, an e-mail address, a posting on its Web site and a postal address. 
Business Associate agrees to include in the notification of a breach by the 
Business Associate to the Covered Entity, a written description of the 
procedures that have been established to meet these requirements. Costs 
of such contact procedures will be borne by the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden 
to demonstrate that it has complied with all notifications requirements set 
forth above, including evidence demonstrating the necessity of a delay in 
notification to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this 
Section of the Contract, Business Associate may use or disclose PI-ll to perform 
functions, activities, or services for, or on behalf of, Covered Entity as specified in 
this Contract, provided that such use or disclosure would not violate the Privacy 
Rule if done by Covered Entity or the minimum necessary policies and procedures 
of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business 
Associate may use PI-ll for the proper management and administration of 
Business Associate or to carry out the legal responsibilities of Business 
Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business 
Associate may disclose PI-ll for the proper management and 
administration of Business Associate, provided that disclosures are 
Required by Law, or Business Associate obtains reasonable assurances 
from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for 
the purpose for which it was disclosed to the person, and the person 
notifies Business Associate of any instances of which it is aware in which 
the confidentiality of the information has been breached. 

(q Except as otherwise limited in this Section of the Contract, Business 
Associate may use PI-ll to provide Data Aggregation services to Covered 
Entity as permitted by45 C.F.R. § 164.504(e)(2)(~(B) . 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of 
privacy practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to 
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the extent that such limitation may affect Business Associate's use or disclosure of 
PI-ll. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, 
permission by Individual to use or disclose PI-ll, to the extent that such changes 
may affect Business Associate's use or disclosure of PI-ll. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or 
disclosure of PI-ll that Covered Entity has agreed to in accordance with 45 C.F.R. 
§ 164.522, to the extent that such restriction may affect Business Associate's use or 
disclosure of PI-ll. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business 
Associate to use or disclose PI-ll in any manner that would not be permissible under the 
Privacy Rule if done by the Covered Entity, except that Business Associate may use and 
disclose PI-ll for data aggregation, and management and administrative activities of 
Business Associate, as permitted under this Section of the Contract. 

(I) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date 
the Contract is effective and shall terminate when the information collected in 
accordance with provision (h)(10) of this Section of the Contract is provided to 
the Covered Entity and all of the PHI provided by Covered Entity to Business 
Associate, or created or received by Business Associate on behalf of Covered 
Entity, is destroyed or retwned to Covered Entity, or, if it is infeasible to return or 
destroy PHI, protections are extended to such information, in accordance with the 
termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by 
Business Associate, Covered Entity shall either: 

(A) Provide an opponunity for Business Associate to cure the breach or end 
the violation and terminate the Contract if Business Associate does not 
cw·e the breach or end the violation within the time specified by the 
Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a 
material term of this Section of the Contract and cure is not possible; or 

(Q If neither termination nor cure is feasible, Covered Entity shall repon the 
violation to the Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (1)(2) of this Section of the Contract, upon 
termination of this Contract, for any reason, Business Associate shall 
retwn or destroy all PI-ll received from Covered Entity, or created or 
received by Business Associate on behalf of Covered Entity. Business 
Associate shall also provide the information collected in accordance with 
section (h)(10) of this Section of the Contract to the Covered Entity 
within ten business days of the notice of termination. This section shall 
apply to PI-ll that is in the possession of subcontractors or agents of 
Business Associate. Business Associate shall retain no copies of the Pfll. 
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In the event that Business Associate determines that returning or 
destroying the PHI is infeasible, Business Associate shall provide to 
O)Vered Entity notification of the conditions that make return or 
destruction infeasible. Upon documentation by Business Associate that 
return or destruction of PHI is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PHI and limit 
further uses and disclosures of PHI to those purposes that make return or 
destruction infeasible, for as long as Business Associate maintains such 
PHI. Infeasibility of the return or destn1ction of PHI includes, but is not 
limited to, requirements under state or federal law that the Business 
Associate maintains or preserves the PHI or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in 
the Privacy Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this 
Section of the Contract from time to time as is necessary for Covered Entity to 
comply with requirements of the Privacy Rule and the H ealth Insurance Portability 
and Accountability Act of 1996, Pub. L. No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive 
the termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of 
this Section of the Contract, all other terms of the Contract shall remain in force 
and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as 
necessary to implement and comply with the Privacy Standard. Any ambiguity in 
this Section of the Contract shall be resolved in favor of a meaning that complies, 
and is consistent with, the Privacy Standard. 

( 6) · Disclaimer. Covered Entity makes no warranty or representation that compliance 
with this Section of the Contract will be adequate or satisfactory for Business 
Associate's own purposes. Covered Entity shall not be liable to Business 
Associate for any claim, civil or criminal penalty, loss or damage related to or 
arising from the unauthorized use or disclosure of PHI by Business Associate or 
any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PHI contrary to the sections of this 
Contract or applicable law. Business Associate is solely responsible for all 
decisions made, and actions taken, by Business Associate regarding the 
safeguarding, use and disclosure of PHI within its possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered 
Entity harmless from and against any and all claims, liabilities, judgments, fines, 
assessments, penalties, awards and any statutory damages that may be imposed or 
assessed pursuant to HIP AA, as amended or the HITECH Act, including, 
without limitation, attorney's fees, expert witness fees, costs of investigation, 
litigation or dispute resolution, and costs awarded thereunder, relating to or arising 
out of any violation by the Business Associate and its agents, including 
subcontractors, of any obligation of Business Associate and its agents, including 
subcontractors, under this section of the contract, under HIP AA, the HITECH 
Act, the Privacy Rule and the Security Rule. 
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Americans with Disabilities Act. The Contractor shall be and remain in compliance with the 
Americans with Disabilities Act of 1990 (http:/ /www.ada.gov/) as amended from time to time 
("Act") to the extent applicable, during the term of the Contract. The Agency may cancel this 
Contract if the Contractor fails to comply with the Act. The Contractor represents that it is familiar 
with the terms of this Act and that it is in compliance with the law. The Contractor warrants that it 
shall hold the State harmless from any liability which may be imposed upon the state as a result of any 
failure of the Contractor to be in compliance with this Act. As applicable, the Contractor shall 
comply with section 504 of the Federal Rehabilitation Act of 1973, as amended from time to time, 29 
U.S.C § 794 (Supp. 1993), regarding access to programs and facilities by people with disabilities. 

Utilization of Minority Business Entetprises. The Contractor shall perform under this contract in 
accordance with 45 CF.R. Part 74; and, as applicable, CG.S. §§ 4a-60 to 4a-60a and 4a-60g to carry 
out this policy in the award of any subcontracts. 

Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject 
to time-limited welfare and must find employment. The Contractor and the Agency shall work 
cooperatively to determine the number and types of positions to which this Section shall apply. 

Non-discrimination. 

(a) The following subsections are set forth here as required by section 4a-60 of the 
Connecticut General Statutes: 

(1) The Contractor agrees and warrants that in the petformance of the Contract such 
Contractor will not discriminate or pennit discrimination against any person or 
group of persons on the grounds of race, color, religious creed, age, marital status, 
national origin, ancestry, sex, mental retardation, mental disability or physical 
disability, including, but not limited to, blindness, unless it is shown by such 
Contractor that such disability prevents performance of the work involved, in any 
manner prohibited by the laws of the United States or of the state of Connecticut. 
The Contractor further agrees to take affirmative action to insure that applicants 
with job-related qualifications are employed and that employees are treated when 
employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, mental retardation, mental disability or physical 
disability, including, but not limited to, blindness, unless it is shown by such 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed 
by or on behalf of the Contractor, to state that it is an "affirmative action-equal 
oppon:~tyemployer'' in accordance with regulations adopted by the 
corrurusston; 

(3) the Contractor agrees to provide each labor union or representative of workers 
with which such Contractor has a collective bargaining agreement or other 
contract or understanding and each vendor with which such Contractor has a 
contract or understanding, a notice to be provided by the commission advising the 
labor union or workers' representative of the Contractor's commitments under 
this section, and to post copies of the notice in conspicuous places available to 
employees and applicants for employment; 

· (4) the Contractor agrees to comply with each provision ohhis section and sections 
46a-68e and 46a-68f and with each regulation or relevant order issued by said 
commission pursuant to sections 46a-56, 46a-68e and 46a-68f; 
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the Contractor agrees to provide the Commission Otl Human Rights and 
Opportunities with such information requested by the commission, and permit 
access to pertinent books, records and accounts, concerning the employment 
practices and procedures of the Contractor as relate to the provisions of this 
section and section 46a-56. 

(b) If the Contract is a public works contract, the Contractor agt'ees and warrants that he will 
make good faith efforts to employ minority business enterprises as subcontractors and 
suppliers of materials on such public works project. 

(c) "Minority business enterprise" means any small contractor or supplier of materials fifty
one per cent or more of the capital stock, if any, or assets of which is owned by a person 
or persons: 

(1) Who are active in the daily affairs of the enterprise, 

(2) who have the power to direct the management and policies of the enterprise and 

(3) who are members of a minority, as such term is defined in subsection (a) of 
section 32-9n; and 

"good faith" means that degree of diligence which a reasonable person would exercise in 
the petformance of legal duties and obligations. "Good faith efforts" shall include, but not 
be limited to, those reasonable initial efforts necessary to comply with statutory or 
regulatory requirements and additional or substituted efforts when it is determined that 
such initial efforts will not be sufficient to comply with such requirements. 

(d) Determination of the Contractor's good faith efforts shall include but shall not be limited 
to the following factors: The Contractor's employment and subcontracting policies, 
patterns and practices; affirmative advertising, recruitment and training; technical assistance 
activities and such other reasonable activities or efforts as the commission may prescribe 
that are designed to ensure the participation of minority business enterprises in public 
works projects. 

(e) The Contractor shall develop and maintain adequate documentation, in a manner 
prescribed by the commission, of its good faith efforts. 

(f) The Contractor shall include the provisions of sections (a) and (b) above in every 
subcontract or purchase order entered into in order to fulfill any obligation of a contract 
with the state and such provisions shall be binding on a subcontractor, vendor or 
manufacturer unless exempted by regulations or orders of the commission. The 
Contractor shall tal{e such action with respect to any such subcontract or purchase order as 
the commission may direct as a means of enforcing such provisions including sanctions for 
noncompliance in accordance with section 46a-56; provided, if such Contractor becomes 
involved in, or is threatened with, litigation with a subcontractor or vendor as a result of 
such direction by the commission, the Contractor may request the state of Connecticut to 
enter into any such litigation or negotiation prior thereto to protect the interests of the 
state and the state may so enter. 

(g) The following subsections are set forth here as required by section 4a-60a of the 
Connecticut General Statutes: 

(1) the Contractor agrees and warrants that in the performance of the Contract such 
Contractor will not discriminate or permit discrimination against any person or 
group of persons on the grounds of sexual orientation, in any manner prohibited 
by the laws of the United States or of the state of Connecticut, and that employees 
are treated when employed without regard to their sexual orientation; 
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the Contractor agrees to provide each labor union or representative of workers 
with which such Contractor has a collective bargaining agreement or other 
contract or understanding and each vendor with which such Contractor has a 
contract or understanding, a notice to be provided by the Commission on Human 
Rights and Opportunities advising the labor union or workers' representative of 
the Contractor's commitments under this section, and to post copies of the notice 
in conspicuous places available to employees and applicants for employment; 

the Contractor agrees to comply with each provision of this section and with each 
regulation or relevant order issued by said commission pursuant to section 46a-56; 
and 

the Contractor agrees to provide the Commission on Human Rights and 
Opportunities with such information requested by the commission, and permit 
access to pertinent books, records and accounts, concerning the employment 
practices and procedures of the Contractor which relate to the provisions of this 
section and section 46a-56. 

(h) The Contractor shall include the provisions of section (g) above in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the state 
and such provisions shall be binding on a subcontractor, vendor or manufacturer unless 
exempted by regulations or orders of the commission. The Contractor shall take such 
action with respect to any such subcontract or purchase order as the commission may 
direct as a means of enforcing such provisions including sanctions for noncompliance in 
accordance with section 46a-56; provided, if such Contractor becomes involved in, or is 
threatened with, litigation with a subcontractor or vendor as a result of such direction by 
the commission, the Contractor may request the state of Connecticut to enter into any 
such litigation or negotiation prior thereto to protect the interests of the state and the state 
may so enter. 

(i) For the purposes of this entire Non-Discrimination section, "Contract" or "contract" 
includes any extension or modification of the Contract or contract, "Contractor'' or 
"contractor'' includes any successors or assigns of the Contractor or contractor, "marital 
status" means being single, married as recognized by the state of Connecticut, widowed, 
separated or divorced, and "mental disability" means one or more mental disorders, as 
defined in the most recent edition of the American Psychiatric Association's "Diagnostic 
and Statistical Manual of Mental Disorders", or a record of or regarding a person as having 
one or more such disorders. For the purposes of this section, "Contract" does not inc~ude 
a contract where each contractor is 

(1) a political subdivision of the state, including, but not limited to, a municipality, 

(2) a quasi-public agency, as defined in C.G.S.§ 1-120, 

(3) any other state, including but not limited to any federally recognized Indian tribal 
governments, as defined in C.G.S .§ 1-267, 

( 4) the federal government, 

(5) a foreign government, or 

(6) an agency of a subdivision, agency, state or government described in the 
immediately preceding enumerated items (1), (2), (3), (4) or (5). 
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Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Infonnation 
Act, C.G.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the 
possession of the State upon request of any citizen, unless the content of the document 
falls within certain categories of exemption, as defined by C.G.S. § 1- 210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract 
exceeds two million five hundred thousand dollars ($2,500,000), and the Contractor is a 
"person" performing a "governmental function", as those terms are defined in C.G.S. 
§§ 1-200(4) and (11), the Agency is entitled to receive a copy of the Records and files 
related to the Contractor's performance of the governmental function, which may be 
disclosed by the Agency pursuant to the FOIA 

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a 
"large state contract" as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, 
if an officer, employee or appointing authority of the Contractor takes or threatens to take any 
personnel action against any employee of the Contractor in retaliation for such employee's 
disclosure of information to any employee of the Contracting state or quasi-public agency or the 
Auditors of Public Accounts or the Attorney General under subsection (a) of such statute, the 
Contractor shall be liable for a civil penalty of not more than five thousand dollars ($5,000) for 
each offense, up to a maximum of twenty per cent (20%) of the value of this Contract. Each 
violation shall be a separate and distinct offense and in the case of a continuing violation, each 
calendar day's continuance of the violation shall be deemed to be a separate and distinct offense. 
The State may request that the Attorney General bring a civil action in the Superior Court for the 
Judicial District of Hartford to seek imposition and recovery of such civil penalty. In accordance 
with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall post a 
notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatory to this Contract expressly acknowledges receipt of the State Elections 
Enforcement Commission's ("SEEC') notice advising state contractors of state campaign 
contribution and solicitation prohibitions, and will inform its principals of the contents of the 
notice. See SEEC Form 11 reproduced below: 

NOTICE TO EXECUTIVE BRANCH STATE CONTRACfORS AND PROSPECfiVE STATE 
CONTRACfORS OF CAMPAIGN CONTRIBUTION AND SOLICITATION BAN 

1bis notice is provided under the authority of O>nnecticut General Statutes § 9-612(g)(2), as amended by P.A 07-1, 
and is for the purpose of informing state contractors and prospective state contractors of the following law (italicized 
words are defined below): 

C-unpaign Omtribution and Solicitation Ban 
No state rontrador, prr~px:tiu: state contractor, pn'rripai of a state rontractor or prirripai of a pra;px:tiu: state rontrador, with regard 
to a state rontract or state rontmd solidtatWn with or from a state agency in the executive branch or a quasi· public agency 
or a holder, or principal of a holder of a valid prequalification certificate, shall mal<e a contribution to, or solidt 
contributions on behalf of (~ an exploratory comminee or candidate comminee established by a candidate for 
nomination or election to the office of Governor, Lieutenant Governor, Anorney General, State Comptroller, 
Secretary of the State or State Treasurer, (ii) a political comminee authorized to malre contributions or expenditures 
to or for the benefit of such candidates, or (iii) a partycomminee; 

In addition, no bolder or principal of a holder of a valid prequalification certificate, shall mal<e a contribution to, or 
solicit contributions on behalf of (~ an exploratory comminee or candidate comminee established by a candidate for 
nomination or election to the office of State senator or State representative, (u) a political cornminee authorized to 
malre contributions or expenditures to or for the benefit of such candidates, or (ill) a party committee. 
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Duty to Inform 
State contractors and prospective state contractors are required to inform their principals of the above prohibitions, 
as applicable, and the possible penalties and other consequences of any violation thereof. 

Penalties for Violations 
Contributions or solicitations of contributions made in violation of the above prohibitions may restdt in the following 
civil and criminal penalties: 

Gvil penalties-$2000 or twice the amount of the prohibited contribution, whichever is greater, against a principal or 
a contractor. Any state contractor or prospective state contractor which fails to m.'lke reasonable eff01ts to comply 
with the provisions reqttiring notice to its principals of these prohibitions and the possible consequences of their 
violations may also be subject to civil penalties of $2000 or twice the amount of the prohibited contributions made by 
their principals. 

Criminal penalties-Any knowing and willful violation of the prohibition is a Oass D felony, which may subject the 
violator to imprisonment of not more than 5 years, or $5000 in fines, or both. 

Contract Consequences 
Contributions made or solicited in violation of the above prohibitions may result, in the case of a state contractor, in 
the contract being voided. 

Contributions made or solicited in violation of the above prohibitions, in the case of a prospective state contractor, 
sh.'lll result in the contract described in the state contract solicitation not being awarded to the prospective state 
contractor, unless the State Elections Enforcement Commission determines that mitigating circumstances exist 
concerning such violation. 

The State will not award any other state contract to anyone found in violation of the above prohibitions for a period 
of one year after the election for which such contribution is made or solicited, unless the State Elections Enforcement 
Commission determines that mitigating circumstances exist concerning such violation. 

Additional information and the entire text of P.A. 07- 1 may be fotmd on the website of the State Elections 
Enforcement Commission, www.ct.gov/ seec. Oick on the link to "State Contractor Contribution Ban." 

Definitions: 

"State contractor" means a person, business entity or nonprofit organization that enters into a state contract. Such 
person, business entity or nonprofit organization shall be deemed to be a state contractor until December thirty- first 
of the }'l!ar in which such contract terminates. "State contractor" does not include a municipality or any other political 
subdivision of the state, including any entities or associations duly created by the municipality or political subdivision 
exclusively amongst themselves to further any purpose authorized by statute or charter, or an employee in the 
executive or legislative branch of state government or a qlk1Si-public agency, whether in the classified or uncL1Ssified 
service and full or part-time, and only in such person's capacity as a state or qllasi-public agency employee. 

"Prospective state contractor" means a person, business entity or nonprofit organization that (i) submits a response 
to a state contract solicitation by the st.1te, a state agency or a qu.1Si-public agency, or a proposal in response to a 
request for proposals by the state, a state agency or a qlk1Si- public agency, until the contract has been entered into, or 
(ii) holds a valid preqlkmfication cettificate issued by the Commissioner of Administrative Services under section 4a-
100. 

"Prospective state contractor" does not include a municipality or any other political subdivision of the state, including 
any entities or associations duly created by the municipality or political subdivision exclusively amongst themselves to 
flUther any purpose authorized by statute or ch.mer, or an employee in the executive or legisL1tive branch of state 
government or a quasi-public agency, whether in the classified or tmclassified service and full or part-time, and only in 
such person's capacity as a state or qtt.1Si-public agency emplo)'l!e. 

"Principal of a state contractor or prospective state contractor" means (~ any individual who is a member of the 
board of directors of, or has an ownership interest of five per cent or more in, a state contractor or prospective state 
contractor, which is a business entity, except for an individual who is a member of the board of directors of a 
nonprofit organization, (ii) an individual who is emplo}'l!d by a state contractor or prospective state contractor, which 
is a business entity, as president, treasurer or executive vice president, (ill) an individual who is the chief executive 
officer of a state contractor or prospective state contractor, which is not a business entity, or if a state contractor or 
prospective state contractor has no such officer, then the officer who duly possesses comparable powers and duties, 
(iv) an officer or an emplo}'l!e of any state contractor or prospective state contractor who h.1s mmagmal or disortiorwy 
rrsponsihilities uith respect to a state contraa, (v) the spouse or a dependent d111d who is eighteen years of age or older of an 
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individual described in this subparagraph, or (v0 a political committee established or controlled by an individual 
described in this subparagraph or the business entity or nonprofit organization that is the state contractor or 
prospective state contractor. 

"State contract" means an agreement or contract with the state or any state agency or any quasi-public agency, let 
through a procurement process or otherwise, having a value of fifty thousand dollars or more, or a combination or 
series of such agreements or contracts having a value of one hundred thousand dollars or more in a calendar year, for 
(i) the rendition of services, (ii) the furnishing of any goods, material, supplies, equipment or any items of any kind, 
(iii) the construction, alteration or repair of any public building or public work, (iv) the acquisition, sale or lease of any 
land or building, (v) a licensing arrangement, or (vi) a grant, loan or loan guarantee. "State contract" does not include 
any agreement or contract with the state, any state agency or any quasi-public agency that is exclusively federally 
funded, an education loan or a loan to an individual for other than commercial purposes. 

"State contract solicitation" means a request by a state agency or quasi- public agency, in whatever form issued, 
including, but not limited to, an invitation to bid, request for proposals, request for information or request for quotes, 
inviting bids, quotes or other types of submittals, through a competitive procurement process or another process 
authorized by L'lw waiving competitive procurement. 

"Managerial or discretionary responsibilities with respect to a state contract" means having direct, extensive and 
substantive responsibilities with respect to the negotiation of the state contract and not peripheral, clerical or 
ministerial responsibilities. 

" Dependent child" means a child residing in an individual's household who may legally be claimed as a dependent on 
the federal income tax of such individual. "Solicit" means (A) requesting that a contribution be made, (B) 
participating in any fund- raising activities for a candidate committee, exploratory committee, political committee or 
party committee, including, but not limited to, forwarding tickets to potential contributors, receiving contributions for 
transmission to any such committee or bundling contributions, (Q serving as chairperson, treasurer or deputy 
treasurer of any such committee, or (D) establishing a political committee for the sole purpose of soliciting or 
receiving contributions for any committee. Solicit does not include: (i) malcing a contribution that is otherwise 
permitted by Chapter 155 of the Gmnecticut General Statutes; (ii) informing any person of a position taken by a 
candidate for public office or a public official, (iii) notifying the person of any activities of, or contact infonnation for, 
any candidate for public office; or (iv) serving as a member in any party committee or as an officer of such committee 
that is not otherwise prohibited in this section. 

9. Non-smoking. If the Contractor is an employer subject to CG.S. § 31-40q, the Contractor shall 
provide the Agency with a copy of its written rules concerning smoking. Evidence of compliance 
with CG.S. § 31-40q must be received prior to Contract approval by the Agency. 

10. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. 
Meskill, promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 
17 of Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of 
employment openings; Executive Order No. 16 of Governor John G. Rowland, promulgated 
August 4, 1999, concerning violence in the workplace. This Contract may also be subject to 
Executive Order 7C of Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting 
reforms and Executive Order 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning 
procurement of cleaning products and services, in accordance with their respective terms and 
conditions. All of these Executive orders are incorporated into and made a part of the Contract as 
if they had been fully set forth in it. At the Contractor's request, the Agency shall provide a copy of 
these Orders to the Contractor. 
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:II f JUL 

SIGNATURES AND APPROVALS 

[X] Original Contract 
[ ] Amendment # __ 
(For In lema/ Use Onfy) 

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 
1996 as amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR- END HUNGER CONNECTICUT! INC. 

_l;N ;A 
Date 

DEPARTMENT OF SOCIAL SERVICES 

2 ;u /I__Q_ 
D ate 

OFFICE OF THE ATTORNEY GENERAL 

Date 
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