
























































































































































































PART 111 FlNANClAL SUMMARY 

PROGRAM NAME: 
PROGRAM NUMBER: 

Kequested AdJUStments 

Contract Amount 
ror fimenametns vnty 

Previously Approved Contract Amount ' t 
Amount of Amendment 

L.JIIc # Item 

1 UNITRATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 
1d. Other Unit Ratt: Cm;ts 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Lt:gal 
2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 
3b. Admin. Fringe Benefits 

3c. ,\dmin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Salaries 
4b. Program Fringe Benefits 
TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
Sa. Prowmn Rent 

Sb. Consumable Supplies 
Sc. Travel & Transportation 

5d. Utilities 
Se. Repairs & ,\ lain tenance 

Sf. Insurance 

Sg. l'ood & Related Costs 

Sh. O ther Project Expenses 
TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAMINCOME 
7a. Fees 
7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of 1 through 6, m.inus Line 7) 

Subcategory 
(a) 

l,UOU 
274,571 

500 
500 

L/O,Jt"l 

Line Item Total 
(b) . 

275,571 

1,000 

'276,571 

Page 5 of 6 

Adjustments 
(c) 

1> 

Approved 

" .' 

L I D,'J l l 

Revised Total 
(d) 



ACCEPTANCES AND APPROVALS 

064-HU0-06 I 05DSS1001EG 
Amendment 5 

By signing below, both the Contractor and the Department of Social Services agree to the terms and conditions of 
this contract and further agree that the Contractor herein IS NOT a Business Associate under HIP AA. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

!CONTRACTOR- CITY OF HARTFORD 

_s_; l£1 _Q_2_ 
CARLOS A. RIVERA, Director ofDepartmmt of Health and H11ma11 Set7Jices Date 

.DEPARTMENT OF SOCIAL SERVICES 

~- 5/:>-~;0y 
CLAUDETTE BEAULIEU, Deputy Commissioner Date 

_l;!/_/!1_ 
Date 
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Contractor: 
Contractor Address: 
Contract Number: 
Amendment Number: 
Term of Contract: 

! 

STATE OF CONNECTICUT 
Department of Social Services 

Contract Administration 

CONTRACT AMENDMENT 

City of Hartford, 
550 Main Street, Hartford, CT 06103 
064-HU0-06/ 05DSS1001EG 
Four 
7/1/2005- 6/30/2009 

The contract between City of Hartford (the Contractor) and the Department of Social 
Services (the Department), which was last executed by the parties on June 25, 2007, is 
hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $29,805.00, from 
$1,152,161.00 to $1,181,196.00. This increase, due to a cost of living increase of$9,805.00 
and the allocation of FFY 2007 Department of Public Health funding of $20,000.00, shall be 
used by the Contractor to fund Program Services for SFY 2008. 

2. The budget for State Fiscal Year 2008 on page 3 of Amendment 3 of the original 
contract is hereby deleted and replaced with the budget on page 2 of this 
amendment. 

3. Cost Standards. Effective January 1, 2007, the Contractor and funding state agency shall 
comply with the Cost Standards issued by the State of Connecticut, Office of Policy and 
Management ("OPM"), as may be amended from time to time. The Cost Standards are 
published by OPM on the Web at 
ht tp: //www.opm.statc.ct.us/ fina nce /pos standards/ coststandards.htm. Such Cost 
Standards shall apply to: 

(a) all new Contracts effective on or after January 1, 2007; 

(b) all Contract amendments modifying funding, effective on or after January 1, 2007; 

(c) all Contracts in effect on or after July 1, 2007. 

CONTRACTOR INITIAL & DATE _(..._-~-~-·~----"---~,._· \+-\-'-'1_"""""--'o\,......;'i..)=-..JQ ....... o _ __ _ 
~ ' \ 

DSS INITIAL& DATE ___ --=5f=i_.~_. _ _,_-_ _ c:._~_/_~.:_Yu_c.J"""""j? ___ _ 

This document constitutes an amendment to the above numbered contract. All provisions of 
that contract, except those which are explicitly changed above by this amendment shall 
remain in full force and effect. 
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PART I 

PROGRAM NAME: 
PROGRAM NUMBER: 

Contract Amount 

U11e# Item 

1 UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Secu.dty Deposit 

1 d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTIJAL SERVICES 
2a. Accounting 

2b. Legal 
2c. Independent Audit 

2d. Other Contractual Services 
TOTAL CONTRACfUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 
3b. 1\dmin. Fringe Benefits 

3c. Admin. Overhead 
TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Prob>mm Fringe Benefits 
TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
Sa. Program Rent 

Sb. Consumable Supplies 

Sc. Travel & Tmnsportation 

Sd. Utilities 

Sc. Repairs & Maintenance 
Sf. Insumncc 

Sg. Food & Related Costs 

Sh. Other Project Expenses 
TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 
7b. Other Income 
TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

I 

I 

I 

FINANCIAL SUl\tiMARY 

Subcategory 
(a) 

500 
259,101 

25,440 
10,430 

2,500 
700 

2,000 

Page 2 of3 

Requested 

Line Item Total 
(b) 

259,601 

35,870 

5,200 

300,671 

Adjustments 

Adjustments 
(c) 

25,305 
25,305 

1,500 

3,000 
4,500 

29,~05 

Approved 

Revised Total 
(d) 

500 
284,406 
284,906 

25,440 
10,430 

35,870 

4,000 
700 

5,000 
9,700 

330,476 



ACCEPTANCES AND APPROVALS 

064-HU0-06/ 05DSS1001EG 
AMENDMENT4 

By signing below, both the Contractor and the Department of Social Services agree to the terms and conditions 
of this contract and further agree that the Contractor herein IS NOT a Business Associate under HIPAA. 

Documentation necessary to den~onstrate the authorization to sign must be attached. 

CONTRACTOR- CITY OF HARTFORD 

_5_/ __l§_/ .QJL 
Harifbrd Health & Human Se1vices Date 

DEPARTMENT OF SOCIAL SERVICES . !.: ;"-' 

~1~1o J:> 
Date 

0 This ameudmeut uses a template 111hich JVas revieJ/Ied and approved bJ' the Office of the 
AttorlleJ' Geueral (OAG) and is listed 011 the Waiver from 

•!!•£LhC DS"''""Il t ~~ 
Office of the Attorney Gen eral (approved as to 
form) 

ASSOC. f,r;··,~ Gc;:f{: .. L 

Page 3 of3 

OAG revie1v currentiJ' in 

Gj:<~(ov 
· ate 



Contractor: 
Contractor Address: 
Contract Number: 
Amendment Number: 
Term of Contract: 

STATE OF CONNECfiC\JT 
Department of Social Services 

Contract Administration 

CONTRACT AMENDMENT 

Gty of Hanford 
550 Main Street, Hartford, CT 06103 
064-HU0-06/ 05DSS1001EG 
Three 
July 1, 2005 - June 30, 2009 

The contract between City of Hartford (the Contractor) and the Department of Social Services (the 
Department), which was last executed by the parties and signed by the Attorney General on January 2, 2007, is 
hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $553,531.00, from $598,630.00 to 
$1,152,161.00. This increase shall be used by the Contractor to fund Program Services for SFY 2008 and SFY 2009. 

2. The term of the contract is extended for an additional two years and the end date of the contract is changed 
from June 30, 2007 to June 30, 2009. 

3. The budget for State Fiscal Year 2006 on page 2 of Amendment 1 of the original contract, and the budget 
for State Fiscal Year 2007 on page 4 of Amendment 2 of the original contract, are hereby deleted and 
replaced with the combined budget on page 2 of this amendment. 

4. The budgets for State Fiscal Years 2008 and 2009 shall be as set forth on pages 3 and 4 of this amendment. 

5. The following language shall be appended to Part I, Section A6.a on page 4 of the original contract: "The Contr<Kror 
shall submit to the Department's Program representative all Healthy Start promotional marketing materials, including 
but not limited to brochures, leaflets, and other media, for review and approval by the Department at a min.i.mtun of 
30 days prior to release." 

6. Part I, Section A6.c on Page 4 of the original contract is hereby deleted in its entirety and replaced by the following 
language: "[The Contractor shall] Develop effective relationships with other community service agencies to address 
the needs of their targeted populations and communities based on the selected community- based strategies listed in 
Pa1t I, Section AS. The Contractor shall refer clients, with the clients' consent and agreement, based on their needs 
assessment as set forth in Section A6.d to other agencies and programs in a manner designed to avoid duplication of 
services, including but not limited to WIC and Nurturing Families. 

7. The following language shall be appended to Part I, Section I.l. on page 9 of the original contract: "Such rep01ts shall 
include information detailing subcontractor expenditures in a format provided to the Contractor by the Department." 

8. Part II on pages 16 through 32 of the original agreement are hereby deleted in its entirety and replaced by pages 5 
through 22 of this amendment. 

This document constitutes an amendment to the above numbered contract. All pmVIstons of that 
contract, except those which are explicitly changed above by this amendment shall remain in fu]l force 
and effect. 
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PART I FINANOAL SUMMARY 

PROGRAM NAME: 
PROGRAM NUMBER; 

I Requested I Adjustments I Approved 

Contract Amount I I I 
.For Amenaments Unly 

Previously Approved Qmtract Amount I $ 313,471 J I 
Amount ot Amendment 

Lim# Item 

1 UNIT RATE 
la. Bed Days 
lb. Oient Advocate 
lc. Security Deposit 
ld Other llit Rate Costs 
TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 
2b. Legal 
2c. Independent Audit 
2d. Other Contractual Services 
TOTAL CONTRACTUAL SERVICES I 

3 ADMINISTRATION 
3a. Admin. Salaries 
3b. Admin. Fringe Benefits 
3c. Admin. Overhead 
TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 
4b. Program Fringe Benefits 
TOTAL DIRECT PROGRAM I 

5 OTHER COSTS 
Sa. Program Rent 
Sb. Consumable Supplies 
Sc. Tr.wel &Transportation 
Sd. Uilities 
Se. Repairs &M1.intenance 
Sf. Insurance 
Sg. Food &Related Costs 
Sh. Other Project Expenses 
TOTAL OTHER crsTS I 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 
7b. Other Income 
TOTALPROGRAMINCOME 

8 TOTAL NET PROGRAM COST 
(Stun of 1 through 6, minus Lne 7) 

Subcategory 
(a) 

1,000 
250,543 

37,000 
16,872 

2,500 
792 

3,764 

1,000 

I 

Line Item Total 
(b) 

251,543 

53,872 

7,056 

1,000 

313,471 

Page 2 of 23 

p; (U,)I06JJJi L_)l)l,j6) 

Adjustments 
(c) 

9,000 
9,000 

(17,954 
(8,188 

(26,142 

1,000 

2,236 
3,236 

(13,906) 

Revised Total 
(d) 

1,000 
259,543 
260,543 

19,046 
8,684 

27,730 

3,500 

6,000 
10,292 

1,000 

299,565 



PART I FINANOAL SUMMARY 

PROGRAM NAME: 
PROGRAM NUMBER; 

dty of Has;oiu -Healthy Start SFY 2008 
064-HUO.~ OSDSS1001EG Amendment 3 

I Requested l AO)tJStments I Approved 
Omt:rnct Amount I ' I I 

i'or fimenaments unty 
Previously Approved Cont:rnct Amount I I I 
AmountotAmendment 

Lim# Item 

1 UNIT RATE 
la. Bed Days 
lb. Oient Advocate 
lc. Security Deposit 
lei. Other Unit Rate Costs 
Tar AL UNIT RATE 

2 CONTRACfUAL SERVICES 
2a.Accounting 
2b. Legal 
2c. Independent Audit 
2d. Other Contractual Services 
TarAL aJNTRACfUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 
3b. Admin. Fringe Benefits 
3c. Admin. Overhead 
TarAL ADMINISTRATION 

4 DIRECf PROGRAM STAFF 
4a. Progr.un Salaries 
4b. Program Fringe Benefits 
TarAL DIRECf PRcx;RAM 

5 Ofi-IER COSTS 
Sa. Program Rent 
5b. Consumable Supplies 
5c. Travel &Transpo!tation 
5d. Uilities 
Se. Repairs &Maintenance 
Sf. Insurance 
Sg. Food &Rebted Costs 
Sh. Other Project Expenses 
Tar AL arHER ca;TS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 
7b. O:her Income 
Tar AL PRcx;RAM INffiME 

8 TOTAL NET PROGRAM CUT 
(Smn of 1 through 6, minus Line 7) 

I 

I 

I 

Subcategory 
(a) 

500 
259,101 

25,440 
10,430 

2,500 
700 

2,000 

I $ 3oo;o7Tl 

Line Item Total 
(b) 

259,601 

35,870 

5,200 

I 

300,671 

Page 3 of 23 

Adjustments 
(c) 

l :ti J00,6/l 

Revised Total 
(d) 



PART I FINANOAL SUMMARY 

PROGRAM NAME: 
PROGRAM NUMBER: 

Gty of Ha~oiu - Healthy Start SFY 2009 
064-HU006 05DSS1001EG Amendment 3 

I Requested I Adjustments I Approved 
Contract Amount I 1 I 

For Amendments Unty 
Previously Approved GmtractAmount I I I 
Amount ot Amendment 

Lim# Item 

1 UNIT RATE 
1a. Bed Days 
lb. Oient Advocate 
lc. Security Deposit 
lei. Other Unit Rate Costs 
Tar AL UNIT RATE 

2 CDNTRACTUAL SERVICES 
2a. Accatmting 
2b. Legal 
2c. Independent Audit 
2d. Other Gmtractual Services 
TarAL CONTRACfUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 
3b. Admin. Fringe Benefits 
3c. Admin. Overhead 
Tar AL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 
4b. Program Fringe Benefits 
Tar AL DIRECf PRcx;RAM 

5 OUIERCOSTS 
Sa. Program Rent 
Sb. Conswnable Supplies 
Sc. Travel & Transportation 
Sci. Uilities 
Se. Repairs &M'lintenance 
Sf. I nsur.mce 
Sg. Food &Rebted Costs 
Sh Other Project Expenses 
Tar AL arHER COSTS 

6 EQUIPMENT 

7 PRcx;RAM INCDME 
7a. Fees 
7b. Other I neon~ 
TarALPROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Lne 7) 

I 

I 

I 

Subcategory 
(a) 

228,485 

26,440 
10,840 

500 
500 

I $ 266,765 1 

Line Item Total 
(b) 

228,485 

37,280 

1,000 

266,765 

Page 4 of 23 

Adjustments 
(c) 

l :ti 266,16) 

Revised Total 
. (d) 



PART II. MANDATORY TERMS AND CONDITIONS 

The Omtractoragrees to complywith the following mandatory terms and conditions. 

A CLIENT-RELATED SAFEGUARDS 

1. Inspection of Work Performed. The Department or its authorized representative shall at all times have 
the right to enter into the Omtractor's premises, or such other places where duties under the contract are 
being performed, to inspect, to monitor or to evaluate the work being performed. The Contractor and all 
subcontractors must provide all reasonable facilities and assistance for Department representatives. All 
inspections and evaluations shall be performed in such a manner as will not unduly delay work The 
Contractor shall disclose infmmation on clients, applicants and their families as requested tmless otherwise 
prohibited by federal or state law. Written evaluations pursuant to this section shall be made available to 
the Contractor. 

2. Safeguarding Oient Information. The Department and the Contractor agree to safeguard the use, 
publication and disclosure of infom1ation on all applicants for and all clients who receive service under this 
contract with all applicable federal and state law concerning confidentiality. 

3. Repotting of Client Abuse or Neglect The Contractor shall comply with all reporting requirements 
relative to client abuse and neglect, including but not limited to requirements as specified in Conn. Gen. 
Stat.§§ 17a-101 through 103, 19a-216, 46b-120 (related to children); Conn. Gen. Stat.§ 46a-11b (relative 
to persons with mental retardation); and Conn. Gen. Stat. § 17b-407 (relative to elderly persons). 

B. CONTRACfOR OBLIGATIONS 

1. Credits and Rights in Data. 

(a) Unless expressly waived in wntrng by the Department, all documents, reports, and other 
publications for public distribution during or resulting from the performances of dlis Contract 
shall include a statement acknowledging the financial support of the state and the D epartment 
and, where applicable, the federal government. All such publications shall be released in 
conformance with applicable federal and state law and all regulations regarding confidentiality. 
Any liability arising from such a release by the Contractor shall be the sole responsibility of the 
Contractor and the Contractor shall indemnify the Department, unless the Department or its 
agents co-authored said publication and said release is done with the prior written approval of the 
Commissioner of the Depattment. Any publication shall contain the following statement: "This 
publication does not express the views of the Department or the State of Connecticut. The views 
and opinions expressed are those of the authors." The Contractor or any of its agents shall not 
copyright data and infmmation obtained under the ten11S and conditions of this contract, tmless 
expressly authmized in writing by the Department. The Depattment shall have the 1ight to 
publish, duplicate, use and disclose all such data in any manner, and may authorize others to do so. 
TI1e D epa1tment may copyright any data without prior notice to the Contractor. The Contractor 
does not assume any responsibility for the use, publication or disclosure solely by the Department 
of such data. 

(b) "Data" shall mean all results, technical information and materials developed and/ or obtained in 
the performance of the services hereunder, including but not limited to all reports, surveys, plans, 
charts, recordings (video and/ or sound), pictures, curricula, public awareness or prevention 
campaign materials, drawings, analyses, graphic representations, computer programs and printouts, 
notes and memorat1da, and documents, whether finished or unfinished, which result from or are 
prepat·ed in connection with the services perfonned hereunder. 

Page 5 of 23 



2. Organizational Information, Conflict of Interest, IRS Form 990. Annually during the term of the 
contract, the O mtractor shall submit to the Department the following: 

(a) a copy of its most recent IRS Fmm 990 submitted to the federal Internal Revenue Service, and 

(b) its most recent Annual Repmt as filed with the Office of the Secretary of the State or such other 
information that the Department deems appropriate with respect to the organization and 
affiliation of the Contractor and related entities. 

3. Federal Funds. The Contractor shall comply with requirements relating to the receipt or use of federal 
funds. The Department shall specify all such requirements in Pan I of this contract. 

4. Audit Requirements. The Contractor shall provide for an annual financial audit acceptable to the 
Dep;utment for any expenditure of state-awarded ftmds made by the Contractor. Such audit shall include 
management letters and audit recommendations. The State Auditors of Public Accowm shall have access 
to all records and accow1ts for the fiscal year(s) in which the award was made. The Contractor will comply 
with federal and state single audit standards as applicable. 

5. Prohibited Interest The Contractor warrants that no state appropriated funds have been paid or will be 
paid by or on behalf of the Contractor to contract with or retain any company or person, other than bona 
fide employees working solely for the Contractor, to influence or attempt to influence an officer or 
employee of any state agency in connection with the awarding, extension, continuation, renewal, 
amendment, or modification of this agreement, or to pay or agree to pay any company or person, other 
than bona fide employees working solely for the Contractor, a11y fee, commission, percentage, brokerage 
fee, gift or any other consideration contingent upon or resulting from the aw;u·d or malcing of this 
Agreement. 

6. Offer of Gratuities. By its agreement to the terms of this contract, the Contractor certifies that no elected 
or appointed official or employee of the State of Connecticut has or will benefit financially or materially 
from this contract. The Department may temlinate this contract if it is determined that gratuities of any 
kind were either offered or received by any of the aforementioned officials or employees from the 
Contractor or its agents or employees. 

7. Related Party Transactions. The Contractor shall repol.t all related party transactions, as defined in 
this clause, to the Depaitment on an annual basis in the appropriate fiscal report as specified in Pait I of 
this contract. "Related party" means a person or organization related through marriage, ability to 
control, ownership, family or business association. Past exercise of influence or control need not be 
shown, only the potential or ability to directly or indirectly exercise influence or control. "Related p;uty 
transactions" between a Contractor, its employees, Board members or members of the Contractor's 
governing body, and a related patty include, but are not limited to: 

(a) real estate sales or leases; 

(b) leases for equipment, vehicles or household fw·nishings; 

(c) mortgages, loans and working capital loans; and 

(d) contracts for management, consultant and professional services as well as for materials, supplies 
and other services purchased by the Contractor. 

8. Lobbying. The Contractor agrees to abide by state and federal lobbying laws, and fwther specifically 
agrees not to include in any claim for reimbursement any expenditures associated with activities to 
influence, directly or indirectly, legislation pending before Congress, or the Connecticut General Assembly 
or any administrative or regulatory body unless otherwise required by this contract. 

Page 6 of 23 



9. Suspension or Debarment 

(a) Signature on Contract certifies the Contractor or any person (including subcontractors) involved 
in the administration of Federal or State funds: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental department or agency (Federal, State or local); 

(2) within a three year period preceding this Contract, has not been convicted or had a civil 
judgment rendered against him/her for commission of fraud or a criminal offense in connection 
with obtaining, attempting to obtain or performing a public (Federal, State or loca~ transaction 
or Contract under a public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, 
making false statements or receiving stolen property; 

(3) is not presently indicted for or otherwise criminally or civilly charged by a governmental entity 
(Federal, State or local) with commission of any of the above offenses; 

(4) has not within a three year period preceding this agreement had one or more public transactions 
terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the Department. 

10. Liaison. Each patty shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and the Department in the petformance and administration of this contract. 

11. Subcontracts. For purposes of this clause subcontractors shall be defined as providers of direct human 
services . Vendors of support services, not otherwise known as human service providers or educators, shall 
not be considered subcontractors, e.g. lawn care, unless such activity is considered part of a training, 
vocational or educational program. The subcontractor's identity, services to be rendered and costs shall be 
detailed in Part I of this contract. Notwithstanding the execution of this contract prior to a specific 
subcontractor being identified or specific costs being set , no subcontractor may be used or expense under 
this contract incurred prior to identification of the subcontractor or inclusion of a detailed budget 
statement as to subcontractor expense, tmless expressly provided in Part I of this contract. No 
subcontractor shall acquire any direct right of payment from the Department by virtue of the provisions of 
this clause or any other clause of this contract. The use of subcontractors, as defined in this clause, shall 
not relieve the Contractor of any responsibility or liability under this contract. The Contractor shall mal~e 
available copies of all subcontracts to the Department upon request. 

U. Independent Capacity of Contractor. The Contractor, its officers, employees, subcontractors, or any 
other agent of the Contractor in the perfom1ance of this contract will act in an independent capacity and 
not as officers or employees of the State of Connecticut or of the Depattment. 

13. Indemnification. 

(a) TI1e Contractor shall indemnify, defend and hold harmless the State of Connecticut and its 
officers, representatives, agents, servants, employees, successors and assigns from and against 
any and all: 

(1) clain1s a1ising directly or indirectly, in connection with the contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Patties; and 

(2) liabilities, datnages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection with daims, Acts or the contract. 
The Contractor shall use counsel reasonably acceptable to the State in carrying out its 
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obligations tmder this contract. The contractor's obligations under this section to indenmify, 
defend and hold harmless against claims includes claims concerning confidentiality of any part 
of or all of the bid or any records, and intellectual property rights, other propriety rights of any 
person or entity, copyrighted or uncopyrighted compositions, secret processes, patented or 
unpatented inventions, articles or appliances furnished or used in the petformance of the 
contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal 
property of the State caused by the Acts of the Contractor or any Contractor Parties. The State 
shall give the Contractor reasonable notice of any such claims. 

(c) The Contractor's duties under this section shall remain fully in effect and binding in accordance 
with the terms and conditions of the contract, without being lessened or compromised in any 
way, even where the Contractor is alleged or is found to have merely contributed in part to the 
Acts giving rise to the Claims and/ or where the State is alleged or is found to have contributed 
to the Acts giving rise to the Claims. 

(d) The Contractor shall cany and maintain at all times dwing the term of the contract, and during 
the time that any provisions survive the term of the contract, sufficient general liability 
insurance to satisfy its obligations under this contract. The Contractor shall name the State as 
an additional insured on the policy and shall provide a copy of the policy to the Agency prior to 
the effective date of the contract. The Contractor shall not begin performance until the delivery 
of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall survive the termination, cancellation or expiration of the Contract, and shall 
not be limited by reason of any insurance coverage. 

14. Choice of Law and Choice of Forum, Settlement of Disputes, Office of the Claims Conunission. 

(a) The Contractor agrees to be bound by the laws of the State of Connecticut and the federal 
government where applicable, and agrees that this contract shall be constmed and interpreted in 
accordance with Connecticut law and Federal law where applicable. 

(b) Any dispute concerning the interpretation or application of this contract shall be decided by the 
Commissioner of the Department or his/her designee whose decision shall be final subject to 
any rights the Contractor may have pursuant to state law. In appealing a dispute to the 
conunissioner pursuant to this provision, the Contractor shall be afforded an oppottun.ity to be 
heard and to offer evidence in support of its appeal. Pending final resolution of a dispute, the 
Contractor and the Department shall proceed diligently with the performance of the contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim 
against the State arising from this Contract shall be in accordance with Chapter 53 of the 
Connecticut General Statutes (Claims Against the State) and the Contractor further agrees not 
to initiate legal proceedings except as authorized by that Chapter in any State or Federal Cowt 
in addition to or in lieu of said Chapter 53 proceedings. 

15. Compliance with Law and Policy. Contractor shall comply with all pertinent provisions of local, state 
and federal laws and regulations as well as Departmental policies and procedures applicable to 
Contractor's programs as specified in this contract. The Department shall notify the Contractor of any 
applicable new or revised laws, regulations, policies or procedures which the Department has 
responsibility to promulgate or enforce. 
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16. Facility Standards and Licensing Compliance. The Contractor will comply with all applicable local, 
state and federal licensing, zoning, building, health, fire and safety regulations or ordinances, as well as 
standards and criteria of pettinent state and federal authorities. Unless otherwise provided by law, the 
Contractor is not relieved of compliance while formally contesting the authority to require such standards, 
regulations, statutes, ordinance or criteria. 

17. Reports. The Contractor shall provide the Depattment with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor agrees 
to provide the Department with such reports as the Department requests. 

18. Delinquent Reports. The Contractor will submit required repom by the designated due dates as 
identified in this agreement After notice to the Contractor and an opp01tunity for a meeting with a 
Depanment representative, the Department reserves the right to withhold payments for services 
perfonned under this Contract if the Department has not received acceptable progress rep01ts, expenditure 
reports, refunds, and/ or audits as required by this agreement or previous agreements for similar or 
equivalent services the Contractor has entered into with the D epartment. 

19. Record Keeping and Access. The Contractor shall maintain books, records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the performance of 
this contract. These records shall be subject at all reasonable times to monitoring, inspection, review or 
audit by authorized employees or agents of the state or, where applicable, federal agencies. The Contractor 
shall retain all such records conceming this contract for a period of three (3) years after the completion and 

submission to the state of the Contractor's annual financial audit. 

20. Workforce Analysis. The Contractor shall provide a workforce analysis affinnative action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall provide written notice to the Department of any litigation that relates to the 
services directly or indirectly financed under this contract or that has the potential to impair the 
ability of the Contractor to fulfill the terms and conditions of this contract, including but not 
limited to financial, legal or any other situation which may prevent the Contractor from meeting 
its obligations under the contract. 

(b) The Contractor shall provide written notice to the Department of any final decision by any 
tribunal or state or federal agency or coUit which is adverse to the Contractor or which results in a 
settlement, compromise or claim or agreement of any kind for any action or proceeding brought 
against the Contractor or its employee or agent under the Arneticans with Disabilities Act of 1990, 
Executive Orders Nos. 3 & 17 of Govemorl110mas ]. Meskill and any other provisions of federal 
or state law conceming equal employment opportunities or nondiscriminatory practices. 

C. ALTERATIONS, CANCELLATION AND TERMINATION 

1. Contract Revisions and Amendments. 

(a) The Contractor shall submit to the Depattment in writing any proposed revision to the contract 
and the Department shall notify the Contractor of receipt of the proposed revision. 

(b) Contract amendments must be in writing and shall not be effective until executed by both parties 
to the contract, and, where applicable, approved by the AttomeyGeneral. 
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(c) No amendments may be made to a lapsed contract. 

2. Contract Reduction. 

(a) The Depmt ment reserves the right to reduce the Contracted amount of compensation at any time 
in the event that: 

(1) the Governor or the Connecticut General Assembly rescinds, reallocates, or in any way reduces 
the total amount budgeted for the operation of the Department dwing the fiscal year for which 
such funds are withheld; or 

(2) federal funding reductions result in reallocation of funds within the Department. 

(b) The Contractor and the Department agree to negotiate on the implementation of the reduction 
within thirty (30) days of receipt of formal notification of intent to reduce the contracted amount 
of compensation from the Department. If agreement on the implementation of the reduction is 
not reached within 30 calendar days of such fonnal notification and a contract amendment has not 
been executed, the Department may tenninate the contract sixty (60) days from receipt of such 
formal notification. The Department will formally notify the Contractor of the tennination date. 

3. Default by the Contractor. 

(a) If the Contractor defaults as to, or otherwise fails to comply with, any of the conditions of this 
contract the Depmtment may: 

(1) withl1old payments until the default is resolved to the satisfaction of the Department; 

(2) temporarily or permanently discontinue services under the contract; 

(3) require that unexpended funds be returned to the Department; 

(4) assign appropriate state personnel to execute the contract until such time as the contractual 
defaults have been corrected to the satisfaction of the Department; 

(5) require that contract funding be used to enter into a subcontract arrangement with a person or 
persons designated by the Department in order to bring the progrun into contractual compliance; 

(6) tenninate this contract; 

(7) talce such other actions of any nature whatsoever as may be deemed approp1iate for the best 
interests of the state or the prograrn(s) provided w1derthis contract or both; 

(8) any combination of the above actions. 

(b) In addition to the rights and remedies granted to the Department by this contract, the Department 
shall have all other rights and remedies granted to it by law in the event of breach of or default by 
the Contractor tmder the terms of this contract. 

(c) P1ior to invoking a11y of the remedies for default specified in this paragraph except when the 
Department deems the health or welfare of service recipients is endangered as specified in of this 
contract or has not met requirements as specified in this contract, the Department shall notify the 
Contractor in writing of the specific facts and circwnstances constituting default or failure to 
comply with the conditions of this contract and proposed remedies. Within five (5) business days 
of receipt of this notice, the Contractor shall correct any contractual defaults specified in the 
notice and submit written docwnentation of correction to the satisfaction of the Department or 
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request in writing a meeting with the commissioner of the Department or his/her designee. Any 
such meeting shall be held within five (5) business days of the written request. At the meeting, the 
Contractor shall be given an opportunity to respond to the Department's notice of default and to 
present a plan of correction with applicable time frames. Within five (5) business days of such 
meeting, the commissioner of the Department shall notify the Contractor in Wliting of his/her 
response to the information provided including acceptance of the plan of correction and, if the 
commissioner finds continued contracn1al default for which a satisfactory plan of corrective action 
has not been presented, the specific remedy for default the Department intends to invoke. This 
action of the Commissioner shall be considered final. 

(d) If at any step in this process the Contractor fails to comply with the procedure and, as applicable, 
the agreed upon plan of com:ction, the Department may proceed with default remedies . 

4. Non-enforcement Not to Constitute Waiver. The failure of either party to insist upon strict 
performance of any terms or conditions of this agreement shall not be deemed a waiver of the term or 
condition or any remedy that each party has with respect to that term or condition nor shall it preclude a 
subsequent default by reason of the failure to perform. 

5. Cancellation and Recoupment. 

(a) This agreement shall remain in full force and effect for the entire tem1 of the contract period, 
above, unless either party provides written notice ninety (90) days or more from the date of 
tennination, except that no cancellation by the Contractor may be effective for failure to provide 
services for the agreed price or rate and cancellation by the Department shall not be effective 
against services already rendered, so long as the services were rendered in compliance with the 
contract during the tem1 of the contract. 

(b) In the event the health or welfare of the service recipients is endangered, the Department may 
cancel the contract and take any immediate action without notice it deems appropriate to protect 
the health and welfare of service recipients . The Department shall notify the Contractor of the 
specific reasons for taking such action in Wliting within five (5) business days of cancellation. 
Within five (5) business days of receipt of this notice, the Contractor may request in writing a 
meeting with the commissioner of the Department or his/her designee. Any such meeting shall be 
held within five (5) business days of the written request. At the meeting, the Contractor shall be 
given an opportunity to present information on why the Department's actions should be reversed 
or modified. Within five (5) business days of such meeting, the Commissioner of the Department 
shall notify the Contractor in writing of his/her decision upholding, reversing or modifying the 
action of the Department. This action of the Commissioner shall be considered final. 

(c) The Depa1tment reserves the right to cancel the contract without prior notice when the fw1ding 
for the contract is no lo.nger available. 

(d) The Department reserves the 1ight to recoup any deposits, prior payment, advance payment or 
doWll payment made if the contract is telllinated by either party. Allowable costs incurred to date 
of temlination for operation or transition of program(s) under this contract shall not be subject to 
recoupment. The Contractor agrees to return to the Department any funds not expended in 
accordance with the terms and conditions of the contract and, if the Contractor fails to do so 
upon demand, the Department may recoup said funds from any future payments owing under this 
contract or any other contract between the State and the Contractor. 

6. Equipment. In the event this Contract is telllinated or not renewed, the Department reserves the right 
to recoup any equipment, deposits or doWll payments made or pw-chased with start-up hmds or other 
funds specifically designated for such pmpose under this Contract. For pmposes of this provision, 
equipment means tangible personal property with a normal useful life of at least one year and a value of 
at least $5,000. Equipment shall be considered purchased from Contractor funds and not from 
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Depanment funds if the equipment is purchased for a program that has other sources of income equal 
to or greater than the equipment purchase p1ice. 

7. Transition after Termination or Expiration of Contract In the event that this contract is terminated 
for any reason except where the health and welfare of service recipients is endangered or if the Department 
does not offer the Contractor a new contract for the same or similar service at the contract's expiration, the 
Contractor will assist in the orderly transfer of clients served tmder this contract as required by the 
Department and will assist in the orderly cessation of operations under this contract. Prior to incurring 
expenses related to· the orderly transfer or continuation of services to service recipients beyond the terms 
of the contract, the Depa.ttment and the Contractor agree to negotiate a termination amendment to the 
existing agreement to address cwTent program components and expenses, anticipated expenses necessary 
for the orderly transfer of service recipients and changes to the current program to address service 
recipient needs. l11e Contractual agreement may be amended as necessary to asstu·e transition 
requirements a.t·e met dwing the term of this contract. If the transition cannot be concluded dming this 
term, the Depa.ttment and the Contractor may negotiate an amendment to extend the term of the current 
contract until the transition may be concluded. 

8. Program Cancellation. Where applicable, the cancellation or termination of any inclividual program or 
services under this Contract will not, in a.tld of itself, in any way affect the status of any other program or 
service in effect under this Contract. 

9. Mergers and Acquisitions. 

(a) Contracts in whole or in pan are not transferable or assignable without the pnor wntten 
agreement of the Depanment. 

(b) At least ninety (90) days prior to the effective date of any fundamental changes in corporate status, 
including merger, acquisition, transfer of assets, and any change in fiduciary responsibility, the 
Contractor shall provide the Depanment with written notice of such changes . 

(c) The Contractor shall comply with requests for docwnentation deemed necessary by the 
Depanment to determine whether the Depanment will provide prior written agreement. The 
Depanment shall notify the Contractor of such determination not later than fony-five (45) 
business days from the date the Depanment receives such requested docwnentation. 

D. STATUTORY AND REGULATORY COMPLIANCE 

1. Health Insurance Portability Act of 1996 ("HIPAA''). 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIP AA"), the Contractor must comply with all 
terms and conclitions of this Section of the Contract. If the Contractor is not a Business 
Associate under HIP AA, this Section of the Contract does not apply to the Contractor for tllis 
Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance "with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
("HIP AA"), more specifically with the Privacy and Secwity Rules at 45 C.F.R Part 160 and Pa~t 
164, subparts A, C, and E; and 

(c) The State of Connecticut Department named on page 1 of this Contract (hereinafter · 
"Depanment") is a "covered entity" as that term is defined in 45 C.F.R. § 160.103; and 
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(d) The Contractor, on behalf of the Department, performs ftmctions that involve the use or 
disclosure of "individually identifiable health information," as that term is defined in 45 C.F.R. 
§ 160.103; and 

(e) The Contractor is a "business associate" of the Department, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(f) The Contractor and the Depa1tment agree to the following in order to secure compliance with 
the HIP M more specifically with the Privacy and Security Rules at 4 5 C.F .R. Part 160 and Part 
164, subparts A, C, and E. 

(g) Definitions 

(1) "Business Associate" shall mean the Contractor. 

(2) "Covered Entity" shall mean the Department of the State of Connecticut named on page 1 of 
thi.s Contract. 

(3) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.F .R. § 164.501. 

(4) "Individual" shall have the same meaning as the term "individual'" in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(5) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and parts 164, subparts A and E. 

(6) "Protected Health Information" or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, limited to information created or received by the 
Business Associate from or on behalf of the Covered Entity. 

(7) "Required by Law'" shall have the same meaning as the term "required by law'' in 45 C.F.R. 
§ 164.103. 

(8) "Secretary" shall mean the Secretary of the Department of Health and Hmnan Services or his 
designee. 

(9) "More stringent" shall have the same meaning as the term "more stringent" in 45 C.F.R. 
§ 160.202. 

(10)"111is Section of the Contract" refers to the HIP AA Provisions stated herein, in their entirety. 

(11)"Security Incident" shall have the same meaning as the term "security incident" in 
45 C.F.R.§ 164.304. 

(12)"Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.F.R. part 160 and parts 164, subpart A and C. 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 
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(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI 
other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
protected health inf01mation that it creates, receives, maintains, or U<msmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is !mown 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of 
this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through this Section of 
the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity 
or, as directed by Covered Entity, to an Individual in order to meet the requirements under 45 
C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
the Secretary in a time and manner agreed to by the parties or designated by the Secretary, for 
purposes of the Secretary determining Covered Entity's compliance with the Privacy Rule. 

(lO)Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528. 

(ll)Business Associate agrees to provide to Covered Entity, in a tin1e and manner agreed to by the 
parties, information collected in accordance with paragraph I of this Section of the Contract, to 
permit Covered Entity to respond to a request by an Individual for an accounting of disclosures 
of PHI in accordance with 45 C.F.R. § 164.528. 

(12)Business Associate agrees to comply with any state law that is more stringent than the Privacy 
Rule. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as othetwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform hmctions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered Entity or the minin1um 
necessaty policies and procedures of the Covered Entity. 
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{2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use PHI 
for the proper management and administration of Business Associate or to carry out the 
legal responsibilities of Business Associate. 

(B) Except as otherwise linuted in this Section of the Contract, Business Associate may disclose 
PHI for the proper management and administration of Business Associate, provided that 
disclosures are Required by Law, or Business Associate obtains reasonable assurances from 
the person to whom the information is disclosed that it will remain confidential and used or 
further disclosed only as Required by law or for the purpose for which it was disclosed to 
the person, and the person notifies Business Associate of any instances of which it is aware 
in which the confidentiality of the inf01mation has been breached. 

(Q Except as otherwise limited in this Section of the Contract, Business Associate may use PHI 
to provide Data Aggregation services to Covered Entity as permitted by 4 5 C.F.R. 
§ 164.504(e)(2) (~(B). 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any linutations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosme of PHI . 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, pernlission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

{3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI 
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that 
such restriction may affect Business Associate's use or disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to 
use or disclose PHI in any manner that would not be permissible under the Privacy Rule if done 
by the Covered Entity, except that Business Associate may use and disclose PI-ll for data 
aggregation, and management and administrative activities of Business Associate, as permitted 
under this Section of the Contract. 

(1) Term and Ternlination. 

{1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when all of the PHI provided by Covered Entity to Business 
Associate, or created or received by Business Associate on behalf of Covered Entity, is 
destroyed or returned to Covered Entity, or, if it is infeasible to retmn or destroy PHI, 
protections are extended to such information, in accordance with the tetmination provisions in 
this Section. 

(2) Te1mination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cme the breach or end the violation and 
te1minate the Contract if Business Associate does not cme the breach or end the violation 
within the tin1e specified by the Covered Entity; or 

Page 15 of 23 



(B) Inunediately tenninate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cure is not possible; or 

(Q If neither tennination nor cure is feasible, Covered Entity shall rep01t the violation to the 
Secretary. 

(3) Effect of Termination 

(A) Except as provided in (1)(2) above, upon termination of this Contract, for any reason, 
Business Associate shall return or destroy all PHI received from Covered Entity, or created 
or received by Business Associate on behalf of Covered Entity. This provision shall apply 
to PHI that is in the possession of subcontractors or agents of Business Associate. 
Business Associate shall retain no copies of the PHI. 

(B) In the event that Business Associate determines that retmning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the conditions 
that make retmn or destruction infeasible. Upon documentation by Business Associate that 
return of destruction of PHI is infeasible, Business Associate shall extend the protections of 
this Section of the Contract to such PHI and limit further uses and disclosmes of PHI to 
those purposes that make retmn or destruction infeasible, for as long as Business Associate 
maintains such PHI. Infeasibility of the retwn or destruction of PHI includes, but is not 
limited to, requirements under state or federal law that the Business Associate maintains or 
preserves the PHI or copies thereof. 

(m) Miscellaneous Provisions. 

(1) Regulat01y References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to tin1e as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insmance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall surv1ve the 
tennination of this Contract. 

( 4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactory for Business Associate's own pwposes. 
Covered Entity shall not be liable to Business Associate for any clain1, loss or damage related to 
or arising from the unauth01ized use or disclosure of PHI by Business Associate or any of its 
officers, directors, employees, Contractors or agents, or any third party to whom Business 
Associate has disclosed PHI pmsuant to this Contract. Business Associate is solely responsible 
for all decisions made, and actions tal\en, by Business Associate regarding the safeguarding, use 
and disclosme of PHI within its possession, custody or control. 
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(7) Indemnification. The Business Associate shall indemnify and hold the C:Overed Entity harmless 
from and against all claims, liabilities, judgments, fines, assessments, penalties, awards, or other 
expenses, of any kind or nature whatsoever, including, without limitation, attorney's fees, expert 
witness fees , and costs of investigation, litigation or dispute resolution, relating to or arising out 
of any violation by the Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under this Section of 
the C:Ontract. 

2. Americans with Disabilities Act of 1990. This clause applies to those C:Ontractors which are or will 
come to be responsible for compliance with the terms of the Americans with Disabilities Act of 1990 (42 
U.S.C §§ 12101-12189 and§§ 12201-12213) (Supp. 1993); 47 USCS §§ 225,611 (Supp. 1993) . During the 
term of the Contract, the Contractor represents that it is familiar with the terms of this Act and that it is in 
compliance with the law. The Contractor warrants that it will hold the state ha.tnuess from any liability 
which may be imposed upon the state as a result of any failure of the Contractor to be in compliance with 
this Act. As applicable, the Contractor agrees to abide by provisions of § 504 of the Federal Rehabilitation 
Act of 1973, as a.tnended, 29 U.S.C § 794 (Supp. 1993), regarding access to programs and facilities by 
people with disabilities. 

3. Utilization of Minority Business Enterprises. It is the policy of the state that minority business 
ente1prises should have the maximum opportunity to participate in the pe1fom1ance of government 
C:Ontracts. The Contractor agrees to use best effmts consistent with 45 CF.R. §§ 74.160 f! gq_. (1992) and 
paragraph 9 of Appendix G thereto for the administration of programs or activities using HHS funds; and 
§§ 13a-95a, 4a-60 to 4a-62, 4b-95(b), and 4a-60q of the Connecticut General Statutes to carry out this 
policy in the awa.t-d of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to detem1ine the qualifications for all 
employment positions, the Contractor shall use its best efforts to ensure that it gives priority to hiring 
welfare recipients who are subject to time limited welfa.t-e and must find employment. The Contractor and 
the Department will work cooperatively to detem1ine the number and types of positions to which this 
paragraph shall apply. The Department of Social Services regional office staff or staff of Department of 
Social Service Contractors will undertake to counsel and screen an adequate number of appropriate 
candidates for positions targeted by the Contractor as suitable for individuals in the time limited welfare 
program. The success of the C:Ontractor's efforts will be considered when awarding and evaluating 
C:Ontracts. 

5. Non-discrimination Regarding Sexual Orient.'ltion. Unless otherwise provided by Conn. Gen. Stat. § 
46a-81p, the Contractor agrees to the following provisions required pursuant to § 4a-60a of the 
Connecticut General Statutes: 

(a) (1) The Contractor agrees and wa.tTants that in the performance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or of 
the State of C:Onnecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representatives of workers with which 
such Contractor has a collective bargaining agreement or other Contract or tmderstanding and 
each vendor with which such Contractor has a Contract or understanding a notice to be 
provided by the commission on human rights and opportunities advising the labor union or 
workers' representative of the Contractor's commitments tmder this section, and to post copies 
of the notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said commission pursuant to § 46a-56 of the Connecticut General 
Statutes; 
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(4) the Contractor agrees to provide the commission on hwnan rights and opportunities with such 
information requested by the commission, and permit access to pertinent books, records and 
accounts concerning the employment practices and procedures of the Contractor which relate 
to provisions of this section and§ 46a-56 of the Connecticut General Statutes. 

(b) The Contractor shall include the provisions of subsection (a) of this section in every subcont ract or 
purchase order entered into in order to fulfill any obligation of a Contract with the state and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the commission. The Contractor shall tal{e such action with respect to any 
such subcontract or purchase order as the commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with§ 46a-56 of the Connecticut 
General Statutes provided, if such Contractor becomes involved in, or is threatened with, litigation 
with a subcontractor or vendor as a result of such direction by the commission, the Contractor may 
request the State of Connecticut to enter into any such litigation or negotiation prior thereto to 
protect the interests of the state and the state may so enter. 

6. Nondiscrimination and Affitmative Action Provisions in Contracts of the State and Political 
Subdivisions Other T han Municipalities. The Contractor agrees to comply with provisions of 

§ 4a-60 of the Connecticut General Statutes: 

(a) Every Contract to which the state or any political subdivision of the state other that a municipality is 
a pa1ty shall contain the following provisions: 

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, mental 
retardation or physical disability, including, but not limited to, blindness, unless it is shown by 
such Contractor that such disability prevents performance of the work involved, in any manner 
prohibited by the laws of the United States or of the state of Connecticut. The Contractor 
further agrees to take affirmative action to insure that applicants with job-related qualifications 
are employed and that employees are treated when employed without regard to their race, color, 
religious creed, age, marital status, national origin, ancestry, sex, mental retardation, or p hysical 
disability, including, but not limited to, blindness, unless it is shown by such Contractor that 
such disability prevents perf01mance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf 
of the Contractor, to state that is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining agreement or other Contract or understanding and each 
vendor with which such Contractor has a Contract or understanding, a notice to be provided by 
the conunission advising the labor union or workers ' representative of the Contractor's 
commitments w1der this section, and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 

( 4) the Contractor agrees to comply with each provision of this section and Conn. Gen. Stat. 
§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said commission 
pursuant to Conn. Gen. Stat. §§ 46a-56, 46a-68e and 46a-68f; 

(5) the Contractor agrees to provide the commission of human rights and opportunities with such 
infonnation requested by the commission, and pennit access to pertinent books, records and 
accotmts, concerning the employment practices and procedures of the Contractor as relate to 
the provisions of this section and Conn. Gen. Stat.§ 46a-56. If the Contract is a public works 
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Contract, the Contractor agrees and warrants that he will make good faith effons to employ 
~ority business enterprises as subcontractors and suppliers of materials on su.ch public works 
proJect. 

(b) For the ptuposes of this section, "minority business enterp1ise" means any small Contractor or 
supplier of materials fifty-one per cent or more of capital stock, if any, or assets of which is owned 
by a person or persons: 

(1) who are active in the daily affairs of the enterprise; 

(2) who have the power to direct the management and policies of the enterprise; and 

(3) who are members of a minority, as such term is defined in subsection (a) of Conn. Gen. Stat. 
§ 49-60g. 

(c) For the purposes of this section, "good faith" means that degree of diligence which a reasonable 
person would exercise in the performance of legal duties and obligations. "Good faith efforts" shall 
include, but not be limited to, those reasonable initial effons necessary to complywith statutory or 
regulatory requirements and additional or substituted efforts when it is determined that such initial 
effons will not be sufficient to comply with such requirements. Determinations of the Contractor's 
good faith efforts shall include but shall not be limited to the following factors: The Contractor's 
employment and subcontracting policies, patterns and practices; affirmative action advertising; 
recruitment and training; technical assistance activities and such other reasonable activities or effons 
as the commission may prescribe that are designed to ensure the pmticipation of minority business 
enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
commission, of its good faith efforts. 

(e) Contractor shall include the provisions of subsection (a) of this section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a Contract with the state and such 
provision shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the commission. The Contractor shall tal(e such action with respect to any 
such subcontract or purchase order as the commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Co1m. Gen. Stat.§ 46a-56; 
provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the conmlission, the Contractor may 
request the state of Connecticut to enter into such litigation or negotiation prior thereto to protect 
the interests of the state and the state may so enter. 

7. Govenunent Function; Freedom of lnf01mation. If the amount of this Contract exceeds two million 
five hundred thousand dollars ($2,500,000), and the Contract is for the perfonnance of a governmental 
function, as that term is defined in Conn. Gen. Stat. § 1-200(11), the Depa1tment is entitled to receive a 
copy of the records and files related to the Contractor's performance of the governmental function, and 
may be disclosed by the Department pursuant to the Freedom of Information Act. 

8. Whistleblowing. This Agreement is subject to the provisions of§ 4-61dd of the Connecticut General 
Statutes. In accordance with this statute, if an officer, employee or appointing authority of the 
Contractor takes or threatens to take any personnel action against any employee of the Contractor in 
retaliation for such employee's disclosure of information to any employee of the Contracting state or 
quasi-public agency or the Auditors of Public Accounts or the Attomey General under the provisions of 
subsection (a) of such statute, the Contractor shall be liable for a civil penalty of not more than five 
thousand dollars for each offense, up to a maxin1llill of twenty per cent of the value of this Agreement. 
Each violation shall be a separate and distinct offense and in the case of a continuing violation, each 
calendar day's continuance of the violation shall be deemed to be a separate and distinct offense. The 
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State may request that the Attorney General bring a civil action in the Superior Court for the Judicial 
District of Hartford to seek imposition and reco~ery of such civil penalty. In accordance with 
subsection (~ of such statute, each large state Contractor, as defined in the statute, shall post a notice of 
the provisions of the statute relating to large state Contractors in a conspicuous place which is readily 

available for viewing by the employees of the Contractor. 

9. Campaign Contribution Restrictions. On February 8, 2007, Governor Rell signed into law Public 
Act 07- 1, An Act Concerning the State Contractor Contribution Ban and Gifts to State and Quasi
Public Agencies. 

For all State contracts as defined in P.A. 07-1 having a value in a calendar year of $50,000 or more or a 
combination or se1ies of such agreements or contracts having a value of $100,000 or more, the 
authorized signatory to this Agreement expressly acknowledges receipt of the State Elections 
Enforcement Commission's notice advising state contractors of state campaign contribution and 
solicitation prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11. 

10. Non-smoking. If the Contractor is an employer subject to the provisions of§ 31-40q of the Connecticut 
General Statutes, the Contractor agrees to provide upon request the Department with a copy of its written 
rules concerning smoking. Evidence of compliance with the provisions of § 31-40q of the Connecticut 
General Statutes must be received priorto Contract approval by the Department. 

11. Executive Orders. 

(a) Executive Order No. 3: Nondiscrimination. This Contract is subject to the provisions of Executive 
Order No. Three of Governor Thomas ]. Meskill promulgated June 16, 1971, and, as such , this 
Contract may be canceled, terminated or suspended by the State Labor Commissioner for violation 
of or noncompliance with said Executive Order No. 3 or any state or federal law concerning 
nondiscrimination, notwithstanding that the Labor Commissioner is not a party to this Contract. 
The pmties to this Contract, as part of the consideration hereof, agree that said Executive Order 
No. 3 is incorporated herein by reference and made a part hereof. The parties agree to abide by said 
Executive Order and agree that the State Labor Commissioner shall have continuing jurisdiction in 
respect to Contract performance in regard to nondiscrimination, until the Contract is completed or 
terminated prior to completion. The Contractor agrees, as part consideration hereof, that this 
Contract is subject to the Guidelines and Rules issued by the State Labor Commissioner to 
in1plement Executive Order No. 3 and that the Contractor will not discriminate in employment 
practices or policies, will file all reports as required, and will fully cooperate with the State of 
Connecticut and the State Labor Commissioner. 

(b) Executive Order No. 16: Violence in the Workplace Prevention Policy. This Contract is subject to 
provisions of Executive Order No. 16 of Governor John]. Rowland promulgated August 4, 1999, 
and, as such, this Contract may be cancelled, terminated or suspended by the Contracting agency or 
the State for violation of or noncompliance with said Executive Order No. 16. The pmties to this 
Contract, as part of the consideration hereof, agree that: 

(1) Contractor shall prohibit employees from bringing into the state work site, except as may be 
required as a condition of employment, any weapon/ dangerous instrument defined in Section 2 
to follow; 

(2) weapon means any firearm, including a BB gun, whether loaded or unloaded, any knife 
(excluding a small pen or pocket knife), including a switchblade or other knife having an 
automatic spring release device, a stiletto, any police baton or nightstick or any martial aits 

weapon or electronic defense weapon. Dangerous instrument means any instnunent, article or 
substance that, under the circumstances, is capable of causing death or serious physical injury; 
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(3) Contractor shall prohibit employees from attempting to use, or threaten to use, any such weapon 
or dangerous instrument in the state work site and employees shall be prohibited from causing, 
or threatening to cause, physical injury or death to any individual in the state work site; 

(4) Contractor shall adopt the above prohibitions as work rules, violation of which shall subject the 
employee to disciplinary action up to and including discharge. The Contractor shall require that 
all employees are aware of such work rules; (5) Contractor agrees that any subcontract it enters 
into in the furtherance of the work to be perfom1ed hereunder shall contain the provisions 1 
through 4, above. 

(c) Executive Order No. 17: Cotmecticut State Employment Service Listings. This Contract is subject to 
provisions of Executive Order No. 17 of Governor Thomas J. Meskill promulgated February 15, 1973, 
and, as such, this Contract may be canceled, terminated or suspended by the Contracting agency or the 
State Labor Commissioner for violation of or noncompliance w1th said Executive Order Number 17, 
notwithstanding that the Labor Commissioner may not be a party to this Contract. The parties to this 
Contract, as part of the consideration hereof, agree that Executive Order No. 17 is incmporated herein 
by reference and made a part hereof. The parties agree to abide by said Executive Order and agree that 
the Contracting agency and the State Labor Commissioner shall have joint and several continuing 
jwisdiction in respect to Contract performance in regard to listing all employment openings with the 
Connecticut State Employment Service. 

(d) Executive Order No. 7C: Contracting Standards Board. This Contract is subject to provisions of 
Executive Order No. 7C of Governor M. Jodi Rell, promulgated on July 13, 2006. The Parties to 
this Contract, as part of the consideration hereof, agree that: 

(1) The State Contracting Standards Board ("Board") may review this Contract and recommend to 
the state Contracting agency termination of this Contract for cause. The State Contracting 
agency shall consider the recommendations and act as required or permitted in accordance with 
the Contract and applicable law. The Board shall provide the results of its review, together with 
its recommendations, to the state Contracting agency and any other affected party in accordance 
with the notice provisions in the Contract not later than fifteen (15) days after the Board 
finalizes its recommendation. For the pwposes of this Section, "for cause" means: (A) a 
violation of the State Ethics Code (Chap. 10 of the general statutes) or section 4a-100 of the 
general statutes or (B) wanton or reckless disregard of any state Contracting and procurement 
process by any person substantially involved in such Contract or state Contracting agency. 

(2) For putposes of this Section, "Contract" shall not include real property transactions involving 
less than a fee simple interest or financial assistance comprised of state or federal funds, the 
form of which may include but is not limited to grants, loans, loan guarantees, and participation 
interests in loans, equity investments and tax credit programs. Notwithstanding the foregoing, 
the Board shall not have any authority to reconm1end the termination of a Contract for the sale 
or purchase of a fee simple interest in real pro petty following transfer of title. 

(3) Notw1thstanding the Contract value listed in sections 4-250 and 4-252 of the Conn. Gen. Stat. 
and section 8 of Executive Order Number 1, all State Contracts between state agencies and 
private entities w1th a value of $50,000 (fifty thousand dollars) or more in a calendar or fiscal 
year shall comply with the gift and campaign conttibution certification requirements of section 
4-252 of the Conn. Gen. Stat. and section 8 of Executive Order Number 1. For pwposes of 
this section, the term "certification" shall include the campaign contribution and annual gift 
affidavits required by section 8 of Executive Order Nmnber 1. 

(e) Executive Order No. 14: Procurement of cleaning products and services. This Agreement is subject 
to the provisions of Executive Order No. 14 of Governor M. Jodi Rell promulgated April 17, 2006. 
Pmsuant to this Executive Order, the contractor shall use cleaning and/ or sanitizing products 
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having properties that minimize potential impacts on human health and the environment, consistent 
with maintaining clean and sanitary facilities. 
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ACCEPTANCES AND APPROVALS 

064-HUO-o6 / 05DSS1001EG AMENDMENT 3 

By signing below, both the Contractor and the Department of Social Services agree to the terms and conditions 
of this contract and further agree that the Contractor herein IS NOT a Business Associate under HIP AA. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR- CITY OF HARTFORD 

h_;g;_Q_1-
· -edor of Health a11d H11ma11 S ervit'CS, City of Hartford Date 

DEPARTMENT OF SOCIAL SERVICES 

~~ ~_!!2 
Date Mig?A:EL P. STARKOWSKI, Commissio11er 

'OFFICE OF THE ATTORNEY GENERAL 

_ /_ /_ 
ATTORNEY GENERAL (Approved as to form & legal su.ffkienry) Date 

0 Th is a111e n d111e nl uses a t empla t e 111b icb 111as reviewed and approved by the Office of !be 
Allorney General (OAG) and is listed on the Waiver from OAG revie111 currently in 
effect 111 ith t be Department. 
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Rr:tis«< 0112006 

Contractor. 

Contractor Address: 

Contract Number. 

PunendnnentNurnber. 

Punount as Punended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

City of Hattford 

550 Main Street, Hartford 06103 

064-HU0-06 I 05DSS1001EG 

Two 

$598,630.00 

Contract Term as Amended: 7/1/2005- 6/30/2007 

The contract between City of Hartford (the Contractor) and the Department of Social Services (the Department), 
which was last executed by the patties and signed by the Deputy Commissioner of Administration on April 
28, 2006, is hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $38,941.00 from $559,689.00 to 
$598,630.00. This additional funding is for use for P rogram services delivered during State Fiscal Year 
2007. 

2. The Contractor shall adhere to the SFY 2006 budget as modified on page 2 of Amendment 1 of the original 
contract, and to the budget for SFY 2007 as modified on page 4 of this amendment. 

3. Part I Section 0 "Miscellaneous Provisions" of the original contract is further amended by the addition of a new 
subsection 5 "Campaign Contribution Restrictions" as set forth below: 

Campaign Contribution Restrictions. This section (the "CCR Section") is included here pursuant to Conn. Gen. Stat. 
§ 9-333n and, without limiting its applicability, is made applicable to State Contracts, bid solicitations, request for 
proposals and prequalification certificates, as the context requires . This CCR Section, without limiting its 
applicability, is also made applicable to State Agencies, Q uasi-public Agencies, the General Assembly, State 
O:mtractors, Prospective State Contractors and the holders of valid prequalification cenificates, as the context so 
reqwres. 

(a) For pwposes of this CCR Section only: 

(1) "Quasi-public Agency" means the Connecticut Development Authority, Connecticut Innovations, 
l ncotporated, Connecticut Health and Educational Facilities Authority, Connecticut Higher Education 
Supplemental Loan Authority, Connecticut Housing Finance Authority, Connecticut Housing AuthOtity, 
Connecticut Resources Recovery Authority, Connecticut Hazardous Waste Management Service, Capital City 
Economic Development Authority, Connecticut Lottery Cotporation, or as this definition may otherwise be 
modified by Title 1, Chapter 12 of the Connecticut General Statutes concerning quasi-public agencies. 
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{2) "State Agency" means any office, department, board, council, commission, institution or other agency in 
the executive, legislative or judicial branch of State government, or as this definition may othetwise be modified 
by Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing. 

{3) "State Contract" m~ans an agreement or contract with the State or any State Agency or any Quasi-public 
Agency, having a value of fifty thousand dollars or more, or a combination or series of such agreements or 
contracts having a value of one hundred thousand dollars or more in a fiscal year, for {A) the rendition of 
personal services, (B) the furnishing of any matetial, supplies or equipment, (Q the construction, alteration or 
repair of any public building or public work, {D) the acquisition, sale or lease of any land or building, (E) a 
licensing arrangement, or (F) a grant, loan or loan guarantee, or as this definition may otherwise be modified by 
Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing. 

(4) "State Contractor" means a person, business entity or nonprofit organization that enters into a State 
Contract. Such person, business entity or nonprofit organization shall be deemed to be a State Contractor until 
the termination of said contract. "State contractor" does not include a municipality or any other political 
subdivision of the State or an employee in the executive, legislative or judicial branch of State government or a 
Quasi-public Agency, whether in the classified or tmclassified service and full or part-time, and only in such 
person's capacity as a State or Quasi-public Agency employee, or as this definition may otherwise be modified 
by Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing. 

(5) "Prospective State Contractor" means a person, business entity or nonprofit organization that (A) submits a 
bid in response to a bid solicitation by the State, a State Agency or a Quasi-public Agency, or a proposal in 
response to a request for proposals by the State, a State Agency or a Quasi-public Agency, until the State 
Contract has been entered into, or (B) holds a valid prequalification certificate issued by the Commissioner of 
Administrative Services tmder Section 4a-100 of the Connecticut General Statutes. "Prospective State 
Contractor" does not include a municipality or any other political subdivision of the State or an emp loyee in the 
executive, legislative or judicial branch of State government or a Q uasi-public Agency, whether in the classified 
or unclassified service and full or patt-tin1e, and only in such person's capacity as a State or Quasi-public 
Agency employee. Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing 
may modify this definition, which modification shall control. 

{6) "Principal of a State Contractor or Prospective State Contractor" (collectively referred to in this CCR 
Section as "Principal") means {A) an individual who is a member of the board of directors of, or has an 
ownership interest in, a State Contractor or Prospective State Contractor, which is a business entity, except for 
an individual who {i) owns less than five per cent of the shares of any such State Contractor or Prospective 
State Contractor that is a publicly traded cmporation, or {ii) is a member of the board of directors of a 
nonprofit organization qualified under Section 501{c){3) of the Internal Revenue Code of 1986, or any 
subsequent corresponding internal revenue code of the United States, as from tin1e to time amended, (B) an 
individual who is employed by a State Contractor or Prospective State Contractor, which is a business entity, as 
president, treasurer or executive or senior vice president, (Q an individual who is the chief executive officer of 
a State Contractor or Prospective State Contractor, which is not a business entity, (D) an employee of any 
State Contractor or Prospective State Contractor who has managerial or discretionary responsibilities with 
respect to a State Contract, (E) the spouse or a dependent child of an individual described in this subparagraph, 
or (F) a political committee established by or on behalf of an individual described in this subparagraph, or as 
this definition may otherwise be modified by Title 9, 0 1apter 150 of the Connecticut General Statutes 
concerning campaign financing. 

(b) On and after December 31, 2006, no State Contractor, Prospective State Contractor or Principal, with regard to a 
State Contract, bid solicitation or request for proposals with or from a State Agency in the executive branch or a 
Quasi-public Agency, and no Ptincipal of a holder of a valid prequalification certificate, shall make a contribution to, 
or solicit contributions on behalf of {1) an exploratory committee or candidate committee established by a candidate 
for nomination or election to the office of Governor, Lieutenant Governor, Attorney General, State Comptroller, 
Secretary of the State or State Treasurer, (2) a political committee authorized to make contributions or expenditw·es 
to or for the benefit of such candidates, or (3) a party committee. 

{c) On and after December 31, 2006, no State Contractor, Prospective State Contractor or Principal, with regard to a 
State Contract, bid solicitation or request for proposals with or from the General Assembly, and no Principal of a 
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holder of a valid prequalification certificate, shall make a contribution to, or solicit contributions on behalf of (1) an 
exploratory committee or candidate committee established by a candidate for nomination or election to the office of 
State senator or State representative, (2) a political committee authorized to make contributions or expenditures to or 
for the benefit of such candidates, or (3) a party committee. 

(d) On and after December 31, 2006, if a State Contractor or a Principal of a State Contractor makes or solicits a 
contribution prohibited under this CCR Section, the contracting State Agency or Quasi-public Agency may, in the 
case of a State Contract executed on or after December 31, 2006, void the existing contract with said contractor, and 
no State Agency or Quasi-public Agency shall award the State Contractor a State Contract or an extension or an 
amendment to a State Contract for one year after the election for which such contribution is made or solicited. 

(e) On and after December 31, 2006, if a Prospective State Contractor or a Principal of a Prospective State 
Contractor makes or solicits a contribution prohibited under this CCR Section, no State Agency or Quasi-public 
Agency shall award the Prospective State Contractor the contract described in the bid solicitation or request for 
proposals, or any other State Co?tract for one year after the election for which such contribution is made or solicited. 

(fj On and after December 31, 2006, the chief executive officer of each Prospective State Contractor, or if a 
Prospective State Contractor has no such officer then the officer who duly possesses and exercises comparable 
powers and duties, shall: (1) inform each individual described in subsection (a)(6) of this CCR Section with regard to 
said Prospective State Contractor concerning the provisions of subsection (b) or (c) of this CCR Section, whichever 
is applicable, and this subsection (fj, (2) submit a sworn affidavit under penalty of false statement that no such 
individual will make or solicit a contribution in violation of the provisions of subsection (b) or (c) of this CCR 
Section, whichever is applicable, and this subsection (fj, and (3) acknowledge in writing that if any such contribution 
is made or solicited, the Prospective State Contractor shall be disqualified from being awarded the contract described 
in the bid solicitation or request for proposals or being awarded any other State Contract for one year after the 
election for which such contribution is made or solicited. Such officer shall attach the affidavit and the 
aclmowledgement to their bid, proposal or application for prequalification, as applicable. 

This document constitutes an amendment to the above numbered contract. All provisions of that 
contract, except those explicitly changed above by this amendment, shall remain in full force and 
effect. 
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PART I 

PROGRAM NAME: 
PROGRAM NUMBER: 

Contract Amount 
For Amendments Only 

Previously Approved ContJ-act Amount 
Amount of Amendment 

Item 

UNIT RATE 
Ia. Bed Days 

I b. Client Advocate 

I c. Secw1ty Deposit 

I d. Other Unit Rate GJsts 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

Zb. Legal 

2c. Independent Audit 

2d. Other GJntractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Prog1<1m Fringe Benefits 

TOTAL DIREC J' PROGRAM 

5 OTHER COSTS 
Sa. Progmm Rem 

Sb. GJnsumable Supplies 

Sc. Travel & Tmnsponation 

Sd. Utilities 

Se. Repau> & Maintenance 

Sf. I nsur.mce 

Sg. Food & Related GJsts 

Sh. Other Pmject Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 
TOTAL EQUIPMENT COSTS 

7 PROGRAM INCOME 
7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of I through 6, minus Line 7) 

$ 

Subcategot}' 
(a) 

1,000 
234,506 

37,000 

1,500 
524 

0 

0 
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FINANCIAL SUMMARY 

Requested I 
I 

274,530 I 
I $ 

Line Item Total 
(b) 

235,506 

37,000 

2,024 

274,530 

Adjustments l 
I 

I 
38,941 I $ 

AdjustJnents 
(c) 

16,037 
16,037 

16,872 
16,872 

1,000 
268 

4,764 
6,032 

38,941 

Approved 

313,471 

Revised Total 
(d) 

1,000 
250,543 
251,543 

53,872 

2,500 
792 

4,764 
8,056 

-

313,471 



ACCEPTANCES AND APPROVALS 

064-HU0-05 I 05DSS1001EG Amendment 2 

Dommentatio11 11e~-essary to demonstrate the authotization to sign must be attat-hed 

CONTRACTOR- CITY OF HARTFORD 

Authorized Official (Signatifre} 

Ramon Rojano, Director of The Department of Health and Human Services 

Authorized Official Printed Name & Title 

DEPARTMENT OF SOCIAL SERVICES 

/ MICHAEL P . STARK.OWSK.I, Depury Commissiomr 

Date 

~10---!Q;). 
Date 

0 This atllendment tues a template JVhich 1vas revie1ved and approved by the Office of the 
Allorn ey General (OAG) and is l i sted 011 the Waiver from OAG revie1v curre11tly i n effect 
JV it h t h e D epa r t"' e 11 t. 
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Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

City of Hartford 

550 Main Street, Hartford, Cf 06103 

064-HU0-06 I 05DSS1001EG 

One 

$559,689.00 

The contract between the City of Hartford (the Contractmj and the Department of Social Services (the 
Department), which was last executed by the parties and signed by the Deputy Commissioner of 
Administration on 11/09/05, is hereby amended as follows: 

1, The total maximum amount payable under this contract is increased by$ 32,792.00, from $526,897.00 to 
$559,689.00. This additional funding shall be used by the Contractor for the purchase of educational materials 
for Program patticipants and the purchase of computer equipment for the Healthy Statt database. 

2. The Contractor shall adhere to the budget for SFY 2006 as modified on page 2 of this amendment, and to the 
original SFY 2007 budget, negotiated with the Department in compliance with Pa1t I, Section J, 
Budget/Payment Provisions, of the original contract. 

This document constitutes an amendment to the above numbered contract. All provisions of that 
contract, except those explicitly changed above by this amendment, shall remain in full force and 
effect. 



PART I FINANCI""''- ~UMMARY 

PROGRAM NAME: City of Hartford Health Start SFY 05-06 
PROGRAM NUMBER: 064-HU0-06/ 05DSS1001EG Amendment 1 

Requested I Adjustments I Approved 
Contract Amount I I 

For Amendments Only 
Previously Approved Contract Amount I 1$ 265,380 
Amount of Amendment 

Line# Item 

1 UNIT RATE 
1a. Bed Days 

1b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d . Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Adm in. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
5a. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

5f. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

1,000 
220,624 

29,874 
9,858 

1,500 
524 

2,000 

265,380 

Line Item Total 
(b) 

221,624 

39,732 

-

2,024 

2,000 

265,380 

l!!i j2,792 i 

Adjustments 
(c) 

22,013 

(22,659) 
(4,786) 

11 ,562 
5,272 

1,000 
476 

4,871 

5,000 
1,046 

8,997 

32,792 

Revised Total 
(d) 

1,000 
242,637 
243,637 

7,215 
5,072 

12287 

11 ,562 
5,272 

16,834 

2,500 
1,000 

4,871 

5,000 
1,046 

14,41 7 

10,997 

298,172 
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Dofumentation netusary to demo11Jtrate the authorii!Jiio11 to sig11 must be atlat'hed 

CONTRACTOR 

THE CITY OF HARTFORD 

Contractor (C01pomte/Legal Name oj.Contr-ad.IJ.!) 

.~~~~ 
Ramon Rojano, Director of Health and Human Services 
Printed Name and Title 

DEPARTMENT OF SOCIAL SE'RVICES 

OFFICE OF THE ATTORNEY GENERAL 

ATTORNEY GENERAL (Approved as to form & legal J'tifjit1.cnry) 

( ) This Contract does not require the signature of the Attorney General pursuant to 
an agreement between tl1e Department and the Office of the Attorney General 

dated:---------

0 This ame11dmenl rues a t emp late 1vhich 111as revie1ved a ud app rov ed by the 
Office of the Attorn ey General (OAG) a 11d is lis t ed 011 th e Waiver from 
OAG revieiV curre 11t!J' i11 effect IVith th e Departm ent . 
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Date 

eft 1---/ cJL _ / _ /_ 
Date 

_ / _ / _ 
Date 



Rev: 07/05 

Contract Sununary 

Original Contract Numbt. J64-HU0-05 I 05D SS1001EG 
JunendrnentNumber. 
Maximum Contract Value: $526,897.00 
Contractor Contact Person: Leticia Marulanda 
D SS Contact - Contract: Andrea C. Beady 

Program: Laura V. Barrera 

STATE OF CONNECfiCUT 
DEPARTMENT OF SOCIAL SERVICES 

HUMAN SERVICE CONTRACf 

Tel: (860) 543-8860 
Tel: (860) 424-5780 
Tel: (860) 421 ;•'n 

The State of Connecticut DEPARTMENT OF SOO AL SERVICES 

Street: 25 SIGOURNEY STREET 

City: HARTFORD State: cr Zip: 06106 

Tel#: (860) 424-5699 hereinafter "the Department'', 

hereby enters into a contract with: 

Contractor's Name: CITY OF HARTFORD 

Street: 550MAIN STREET 

City: HARTFORD State: cr Zip: 06103 

Tel#: (860) 547-1426 FEIN/SS: 00-0000064 

hereinafter "the Contractor'' , for the provision of services outlined herein in Part I. 

Term of Contract This contract is in effect from July 1, 2005 through June 30,2007. 

Statutory Authority The Department is authorized to enter into this contract pursuant to § 4-8, 17b-3, and 17b-
266 of the Cormecticut General Statutes. 

Set-Aside Status Contractor 0 IS or 1:8:1 IS NOT a set aside Contractor pmsuant to§ 32-9e of the Connecticut 
General Statutes. 

Effective Date This contract shall become effective only as of the date of signature by the Depmtrnent's 
authorized official(s) and, where applicable, the date of approval by the Attorney General. 
Upon such execution, this contract shall be deemed effective for the entire Term specified 
above. This contract may be Amended subject to Part II, Section E.l of this contract. 
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Table of Contents 

I. Scope of Services, Contrnct Performance, Budget, Reports and Other Program· and Department
Specific Provisions 

II. Mandatory Terms and Conditions 
A Client-Related Safeguards 

1. Inspection of Work Perlormed 
2. Safeguarding Client Information 
3. Reporting of Client Abuse or Neglect 

B. Cont:rnctor Obligations 
1. Credits and Rights in Data 
2. Organizational Information (NEW), ~nflict of Interest, IRS Fonn 990 
3. Prohibited Interest 
4. Offer of Gratuities (NE\XI) 
5. Related Party Transactions (NE\XI) 
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8. Delinquent Reports 
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10. Record Keeping and Access 
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13. Lobbying 
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4. Suspension or Debarment 
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3. Subcontracts 
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5. Equipment (NE\XI) 
6. Independent Capacity of ~ntractor (NE\XI) 
7. Settlement of Disputes and daims ~mmission 

E. Revisions, Reductions, Default and Cancellation 
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3. Default by ~ntractor 
4. Non-enforcement Not to Constitute Waiver 
5. Cancellation and Recoupment 
6. Transition after Termination or Expiration of ~ntract 
7. Program Cancellation 
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PART I-SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, AND OTHER 
PROGRAM-SPECIFIC PROVISIONS 

The Contractor shall provide the following specific services for the HEAL THY START (HUO) 
PROGRAM and agree to comply with the tetms and conditions set forth as required by the Department, 
including but not limited to the requirements and measurements for scope of services, contract 
performance, quality assurance, reports, terms of payment, and budget No provisions shall be contained 
in this Part I that negate, supersede, or contradict any provision of Part II. In the event of such 
inconsistency between Part I and Patt II, the provisions of Part II shall control. 

A DESCRIPTION OF SERVICES 

1. Healthy Start (the "Program") will provide focused health-related case management, care coordination, and 
HUSKY A application assistance services to eligible pregnant women to promote and protect the health of 
both mother and baby. The overall goal of this Program is to improve birth outcomes by reducing the rate 
of infant mortality, morbidity and low birthweight by ensuring access to and the utilization of 
prenatal! postpartum care services through Connecticut's HUSKY A health coverage program. 

2. Program clients are defined as pregnant women and their children under three years of age, in households 
with family incomes at or below 185% of the Federal Poverty Level. Healthy Start services continue 
postpartum through the second year of the child's life. 

3. The Contractor's designated service delivery area is in the Department's North Central Region, which 
includes the following towns: Andover, Avon, Berlin, Bloomfield, Bolton, Bristol, Burlington, Canton, 
East Granby, East Hattford, Ellington, Enfield, Fatmington, Glastonbuty, Granby, Hattford, 
Hebron, Manchester, Marlborough, New Britain, Newington, Plainville, Plymouth, Rocky Hill, 
Simsbury, Somers, Southington, South Windsor, Stafford, Suffield, Tolland, Vemon, West 
Hartford, Wethersfield, Windsor, and Windsor Locks. 

a. The Cont~ctor shall make the full range of Program services available for clients in the contractor's 
service delivery area as follows: 

1. provide the full range of Program services in each of the towns in the designated service delivery, 
or 

u. target specific towns in the contractor's service delivery area for the full range of outreach and 
services . 

b. The Contractor shall notify the Department about the Contractor's service delivery plan with respect 
to towns covered and targeted areas for the full range of Program services (e.g., identifying core service 
delivery areas of concentrated need, where service sites are located, and identifying the outlying towns 
served). At a minimum, the Program services provided by the contractor must include providing 
clients in each town throughout the service delivery area with access to wall{-in or phone service at 
publicized service delivery sites in core service delivery areas of concentrated need. 

4. Methodology used by the Contractor in targeting Program services shall encompass one or more of the 
following: analysis of infant mortality/infant morbidity/low birthweight data; recognized areas of 
concentrated need of health services, such as urban/high-population areas and areas where teenage 
pregnancy is most prevalent, and areas with significant newcomer/Extended Eligibility Coverage (EEQ 
populations. 

5. The Contractor shall focus Program operation and activities on any and all of the following community
based strategies . The Contractor's selection of the appropriate community- based strategy shall be based on 
the unique needs of the towns within the Contractor's service delivery area. The community-based 
strategies are: 
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a. Implementation of risk prevention and reduction strategies to clients using the "Risk Assessment and 
Intervention Guidelines" as described in Part I, Section A7 of this contract; 

b. Identification of the causal factor(s) of infant m01tality and morbidity to improve birth outcomes; 

c. Identification of the racial and ethnic disparities in birth outcomes and the development of strategies 
to reduce the same. 

6. The Contractor shall: 

a. Conduct public information and outreach in a culturally competent manner, to inform pregnant women 
of Program services and to target and identify Program-eligible residents including w1doctunented 
residents under EEQ 

b. Assign and arrange for the provision of the appropriate level of application assistance/liaison services, 
care coordination services and/ or care management services as detennined by the results of the needs 
assessment to a minimum of 1,000 clients per State Fiscal year in the Contractor's service area; 

c. Develop effective collaborations with other community service agencies to address the needs of their 
targeted populations and communities based ori the selected community- based strategies listed in Part I , 
Section AS. The Contractor shall refer clients to other agencies and programs, including but not 
limited to WICand Nwturing Families. 

d. Conduct a needs assessment for clients based on the Healthy Statt Registration Form provided by the 
Department. The needs assessment shall include a Healthy Start risk screening on all clients within 
two weeks of their initial contact with the Contractor to determine the clients' need for. 

access to health care coverage, including establishing a linkage with the Department; 
u assistance with completing applications according to the Department's policies and procedures or 

linking the clients to other types of assistance including but not limited to: 
a.) clients' participation in mandatory training in submission of Healthy Start/HUSKY 

applications for expedited eligibility. The initial training will be offered by DSS and the 
Contractor will be responsible for on-going training for their staff. 

b.) timely submission of completed Healthy Start applications to the Department 
c.) identification of emergency applications 
d.) development and maintenance of a system for tracking completion and timeliness of clients' 

Healthy Start/HUSKY applications forms in accordance with the Department's expedited 
eligibility policies. 

w. care management services. 

7. The Contractor shall use the following "Risk Assessment and Intervention G uidelines" to promote client 
risk prevention and reduction: 

a. Low-Risk: The Contractor shall provide Application Assistance or Liaison services to clients who 
require only application assistance and refenal to access necessary medical services and social services 
within the community resources. Clients to be assigned to this categ01y shall not need on-going 
assistance. 

Liaison/ Application Assistance refers to helping to complete necessary applications or/ and 
making referrals to services and community resources, e.g. transportation, WIC, to address any 
identified needs. 

b. Medium-Risk: The Contractor shall provide Healthy Start care coordination services to medilllll-risk 
clients who are motivated, self-directed, and not in need of ongoing contact with the Contractor. 
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Care Coordination refers to helping to assure access to health care by identifying and coordinating 
client needs and systems resources, and by linking multiple systems of care and services in order 
to remove access barriers and ultimately improve access to care. 

ii Medium-risk clients will participate in the development of an initial care plan reflecting the level 
of care coordination services being provided which includes, but may not be limited to, some 
liaison services. Medium-risk clients are those with one or more of the following issues as 
identified through the needs assessment: 
a) Pregnant teen 
b) Lack of suppmt system 
c) Ineffective communication skills 
d) Language barriers 
e) Literacy Issues and/ or limited education 
~ Unhealthy and unsafe housing situations 

c. High-risk: Clients who are classified as high risk are those with complex needs requiring a 
comprehensive care plan with ongoing direction, reassessment and guidance from a qualified case 
manager, usually through face to face interactions and/ or home visits, and assistance with obtaining 
appointments and transportation. Case management will assure the establishment of the clients' 
healthy lifestyle, by reducing risk behavior and enhancing access to health care through community 
involvement and on-going one-to-one assistance for more difficult and complex cases. 

Indicators that a client may require this level of service include: 
a) Cun-ent substance use or abuse, including alcohol and illicit drugs; 
b) Complex social issues, including, but not limited to: 

(1) Homelessness; 
(2) Severe financial constraints that may affect basic needs such as food, shelter and 

clothing; 
(3) Severe lack of support system; 
( 4) Legal problems, such as domestic violence and/ or 
(5) Department of Children and Families {DCF) involvement 

c) Demonstrated inability to care for self, for example: 
(1) Severe cognitive limitations; 
(2) Non-compliance with care; and/ or 
(3) Unaddressed mental health issues. 

11 The Contractor shall provide focused health-related case management for high-risk clients, 
especially within the EEC population, and collaborate with the HUSKY A-affiliated Managed 
Care O rganizations {MCOs) to result in the utilization of healthcare services for clients and their 
infants up to 24 months of age. Focused health-related case management is a mechanism the 
contractor shall use to coordinate and facilitate the continuity of services appropriate to client 
needs to help achieve a healthy pregnancy and healthy birth outcome for mother and child. 
Ongoing case management services may be delivered for up to 24 months postpa.ttum so that the 
newborn child receives well-child care. Focused health-related case management shall include: 
a) an initial and periodic individual assessment of client health-related needs; 
b) a mutually negotiated care plan between a client and qualified case manager; 
c) the facilitation of linkages and refen-als to the responsive community delivery system, and; 
d) the monitoring and oversight to assure access to appropriate services. 

lll All children in the care of a high-risk client shall also be deemed at risk. TI1e Contractor shall 
malce appropriate service referrals to help address the needs of the children in the care of a high
risk client, including a possible referral to DCF in cases where no DCF involvement already 
exists, for conditions of abuse or neglect. Indicators that children in the care of the client may 
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require DCF services include those listed in A7.c.i above and additionally include the 
demonstrated inability of the client to manage the children's care. 

8. The Contractor shall utilize previously-funded Program service providers, where possible and within 
available funding, to purchase and deliver Program services within the service delivery area. 

B. PROGRAM ADMINISTRATION 

1. Throughout the tem1 of this contract, the Contractor and/ or its subcontractors will staff the Progran1 with 
the following positions: 

a. City of Hartford Health Department 1 Administrative Assistant - 35 hours per week; 

b. Hispanic Health Council: 
1. 2 full-time Comadrona Case Managers 
11. 1 part-time Comadrona Program Supervisor 
ru. 1 full-time Maternal Infant Outreach Program (MIOP) Wodter; 
1v. 1 full-time MIOP Senior Case Manager 

c. Bristol Community Organization: 1 full-time Senior Case Manager 

2. The Contractor shall provide Program services at the following locations during the standard hours of 
operation listed: 

a. City of Hartford Health and Human Services Department, 131 Coventry Street, Hattford, CT 
061U, Monday-Friday, 8:30AM-4:30PM; 

b. Hispanic Health Council, 175 Main Street, Hartford, CT 06106, Monday-Friday, 8:30AM-
4:30PM; · 

c. Bristol Community Organization, 100 Notth Main Street, Suite U7, Bristol, CT 06010, 
Monday-Friday, 8:30AM-4:30PM. 

3. The Contractor's administrative office is located at City of Hartford Health and Human Services 
Department, 131 Coventry Street, Hartford, CT 061U. 

4. The Contractor will convene a full meeting of its Board of Directors at least annually dw-ing the contract 
period. 

5. The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall be 
maintained at the Contractor's location in the Contractor's files and be made available to the Department as 
requested by the Department, its representatives and its agents. The Contractor further agrees to submit a 
copy of its personnel policies to the Department, if requested, within 10 days of receipt of such request. 

C. PROGRAM EVALUATION: 

1. TI1e Contractor agrees to conduct a Program evaluation based on criteria outlined by the Department. 

2. The Contractor agrees to participate in any evaluation program as constructed and or endorsed by the 
Department. 
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1. The Contractor agrees to administer the Program services in accordance with nationally approved standards 
of care as prescribed by, but not limited to: the American Academy of Pediatrics (AAP), the American 
College of Obstetrics and Gynecology {ACOG), and the Centers for Disease Control and Prevention 
(CDCP). 

2. The Contractor agrees to submit to the Department a concise description of how it intends to implement a 
Program quality assurance program. 

3. The Contractor agrees to comply with any and all applicable regulations adopted by the Depanment or 
other Depa.ltments pursuant to the services provided under this contract and, as applicable, require that all 
pertinent subcontractors comply as well. 

4. l11e performance of the Contractor, and applicable subcontractors, will be reviewed and evaluated onsite at 
least once during the contract term by Depa.ltment staff. Such reviews and evaluations may be performed 
by examination of documents and repons, site visits to funded facilities and program sites administered by 
the Contractor, or by a combination of both. 

E. CLIENT-BASED OUTCOMES AND MEASURES: The Contractor will submit to the Department a 
concise description of how it intends to implement the Program to assure the following outcomes on behalf of 
the clients. Such outcomes will be measured through the programmatic and statistical reports submitted by the 
Contractor in accordance with Pa.lt I, Section H of this contract. The Contractor shall require that each of their 
subcontractors meet the following outcomes and the Contractor shall monitor the outcome results achieved by 
their subcontractors pursuant to the terms and conditions of the specific subcontracts. l11e Depa.ltment shall 
monitor the Contractor's outcome results achieved pursuant to the terms and conditions of this contract. 

1. Outcome: Clients access and utilize services for reproductive care. 

a. All Program clients will have an identified health care funding source. 

b. At least 80% of pregnant women registering for the Healthy Sta.lt Program will be enrolled in prenatal 
care in the first trimester of pregnancy or within 21 calendar days of the Program reg~tration date. 

c. At least 80% of the women enrolled in the Program and identified as being high-risk as defined in Part 
I, Section A7.c. will obtain an adequate number of prenatal care visits, depending on the trimester in 
which the clients enroll or registers in the Program, as measured by the modified Kessner Index (a 
three-factor prenatal care index promulgated by the Federal National Academy of Sciences, Institute of 
Medicine). 

2. Outcome: Clients will receive appropriate services. 

a. All Program clients will be assessed for health and health-related services as described above in Pa.tt I, 
Section A6.d. 

b. At least 95% clients assessed as high risk as defined in Pa.lt I, Section A.7.c. will complete and 
implement comprehensive care plans. 

F. FEDERAL REQUIREMENTS: 

1. In addition to Pa.lt II, Section B. 13 of this contract, the Contractor certif ies that it has talcen proper 
assurances to prohibit the use of Federal funds for Lobbying as detailed below: 
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a. No Federal appointed funds have been paid or will be paid, by or on behalf of the State, to any person 
for influencing or attempting to influence any officer or employee of any agency, member of Congress, 
an officer or an employee of a member of Congress, or an employee of a member of Congress in 
connection with the awarding of any Federal loan, the entering of any cooperative agreement, and the 
extension, continuation, renewal, an1endment, or modification of any Federal contract, grant, loan or 
cooperative agreement. 

b. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a member of Congress, an 
officer or employee of Congress, or an employee of a member of Congress in connection with this 
Federal contract, grant, loan or cooperative agreement, the State will complete and submit Federal 
Standard Form- LLL ''Disclosure Form to Report Lobbying", in accordance with its instmctions. 

c. The State requires that the language of this Certification be included in the award documents for all 
sub-awards at all tiers (including subcontracts, sub-grants and contracts under sub-recipients will 
certify and disclose accordingl:0. 

2. The Contractor agrees to provide Program services in accordance with the federal Maternal and Child 
Health Services Block Grant administered by the Connecticut Department of Public Health and approved 
by the Connecticut General Assembly as stated in Connecticut General Statute §4-28b. 

G. SUBCONTRACI'ED SERVICES: In addition to Part II, Section D. 3 of this contract: 

1. The Contractor agrees to subcontract the Program services described in Part I Section A of this contract to 

Organization Services SFY 05-06 SFY 06-07 
Hispanic Health Council Liaison/ application assistance; $181,985 $180,122 
175 Main Street, Hartford, CT Care Coordination and Case 
06106 Management 
Bristol Community Organization Liaison/ application assistance; $38,639 $38,639 
100 North Main Street, Suite Care Coordination and Case 
127, Bristol, CT 06010 Management 

2. Any subcontract shall contain terms that shall require the subcontractor to maintain books, records, 
documents, program and individual service records and other evidence of its accounting and billing 
procedures and practices which sufficiently and properly reflect all direct and indirect costs; and that these 
records shall be subject at all reasonable times to monitoring, inspection, review or audit by authorized 
employees of the State, or, where applicable, federal agencies; and that the subcontractor shall retain all such 
records concerning this contract for a period of 3 years after the completion and submission to the State of 
the Contractor's annual financial audit. 

3. The Contractor agrees to notify the Department for review and approval prior to executing any subcontractor 
relationship for direct human services covered under this contract. 

4. The Contractor agrees to be responsible to the Department for the performance of said subcontractors. The 
establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or liability 
under the contract. The Contractor shall bear full responsibility, without recourse to the Department for their 
perfom1ance. 
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1. The Contractor shall complete programmatic and statistical reports as outlined in a policy transmittal 
prepared by the Depattment and provided to the Contractor following the execution of this Contract. 

2. The Contractor will submit all programmatic reports to the Depattment Program representative at Healthy 
Start Program, HUSKY Unit, State of Connecticut Department of Social Services, 25 Sigourney 
Street, 11th Floor, Hartford, Cf 06106. 

I. FINANCIAL REPORTING: 

1. The Contractor shall submit qua.tterly expenditure reports on Depattment forms DSS-304 and DSS-305 
due within 30 calendar days of the end of each quatter. 

2. The Contractor shall submit a final expenditure report including disbursements on Depa.ttment forms DSS-
304 and DSS-305 within 60 calendar days of the end of the contract period. 

3. The Contractor shall submit a Depa.ttment Personnel & Consultants Time by Function Budget Worksheet 
by January 1 of each calendar year. 

4. The Contractor will submit all required financial reports to the Depa.ttment's Program representative 
located at: Healthy Start Program, HUSKY Unit, State of Connecticut Department of Social 
Services, 25 Sigourney Street, 11th Floor, Hattford, Cf 06106. 

5. Interest: Any interest eat·ned by the Contractor as a result of payments authorized by the Depattment shall 
be reported to the Department by the Contractor on the next quarterly expenditure report submitted after 
that interest income is eatn ed. The Contractor agrees to follow the Depattment's direction as to the 
disposition of such interest income. 

J. BUDGET AND PAYMENT PROVISIONS: 

1. The Depa.ttment agrees to pay for the services provided and as described under this contract for an atnount 
not to exceed $526,897.00 for the contract period July 1, 2005 to June 30, 2007. 

2. The Depa.ttment shall make an initial payment to the Contractor upon execution of the contract by all patties 
and the Attorney General. All other payments to the Contractor shall be made on a schedule outlined in a 
policy transmittal prepared by the Department and provided to the Contractor following the execution of this 
Contract. 

3. The Contractor agrees to utilize Depa.ttment funds in accordance with the budget on pages 15 and 16 of this 
contract. 

4. The Contractor will submit a Wl~tten request for payment on a qua.tterly basis. Each payment request must 
be submitted on a DSS W-1270 Fonn to the Department's Program representative located at: Healthy Start 
Program, HUSKY Unit, State of Connecticut Department of Social Services, 25 Sigourney Street, 11th 
Floor, Hartford, Cf 06106. Requests for payment will be honored and funds released based on submission 
by the Contractor, with review and acceptance by the Depa.ttment, of quatterlyfinancial reports; the 
availability of funds; and the Contractor's satisfactory compliance with the terms of the contract. 

5. When the Department's review of any financial report or on-site exatnination of the Contractor's financial 
records indicate that under expenditure or under utilization of contract funds is likely to occur by the end of 
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the contract year, the Depa~tment may, with advance notice to the Contractor, alter the payment schedule for 
the balance of the contract period. 

6. Sanctions 

a. It is agreed by the parties that the Contractor's failure to comply with the terms of this contract may 
result in damage to the Department and therefore the Department may assess a monetary sanction 
against the Contractor. 

b. The conditions by which the Department may impose a monetary sanction shall be set forth in a policy 
traJ1smittal prepared by the Department and provided to the Contractor following the execution of this 
Contract. 

6. Sutplus/Excess ·Payments: In the event the Department has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, return to the Department in full, any unexpended funds within 30 calendar days; or such 
unexpended funds may, at the discretion of the Commissioner of the Department, be carried over and used 
as part of a new contract period if a new sinlliar contract is executed. 

K. PROVISIONS RELATING TO EXPENDITURES: 

1. Expenditures shall be defined as expenses incurred by the Contractor, on an accrual basis, in delivering the 
services described in Part I herein, and in categories that the Department has agreed to pay in accordance 
with Part I , SectionJ.2 above. 

2. The Contractor's expenditures may vary in the amount per category from those set forth in the approved 
budget, provided that such variance does not materially change the services described in this Part I. The 
Contractor may not vary the category of expenditures set forth in the approved budget absent the 
Department's written approval in accordance with Part I , Section L.2. below. 

3. During the tenn of the contract, the Contractor shall notify the Department of the categories of and actual 
expenditures made under the contract in accordance with Part I, Section I above. 

4. The Contractor shall maintain records sufficient to repo1t the expenditures made under the contract and 
shall, if requested, provide such records to the Department. 

5. The Contractor may allocate expenditures such as administrative and general, rent, utilities, etc., under the 
contract provided that: 

a. such allocated expenditures were included by category in the budget, and 

b. the procedure for allocation is reasonable and does not unfairly burden the Department with 
expenditures properly applied to services beyond those needed to deliver services described in this Part 
I, Section A 

L. BUDGET VARIANCE: 

1. The Contractor may transfer funds from one category to another (except for equipment) in the agreed upon 
and approved budget included in this contract for a single component without prior notification of the 
Department under the following conditions: 
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a. The amoill1t by which a single category may be increased may not exceed 15% of the approved amoill1t 
or $1,500.00 whichever is greater. This applies onlyto categoryamoill1ts in the formally approved 
budget subsequently approved budget revisions. 

b. Budget flexibility is to be applied to each component separately and is not to be computed on the 
composite budget items. 

c. The number of people or the percentage of time charged to a job classification may be increased, 
provided this does not exceed the flexibility cited above. 

d. The O:mtractor may not make any transfer W1der this procedure that involves any of the categories or 
kinds of expenditures specifically listed below. 

e. All such transfers will be reflected on the next submitted financial report. 

2. The Department requires the following changes in approved Program budgets to have prior written 
Department approval by a formal budget revision and/ or formal contract amendment: 

a. The purchase of an item of equipment not approved in the original budget. 

b. A transfer that involves an increase of an approved category amoill1t by more than 15% or $1,500.00 
whichever is greater. 

c. Any increase in compensation for services W1der a third party contract. 

d. Any transfers of funds from one component to another. 

e. Any transfer of budgeted Program income or food reimbursement. 

3. The Department will respond to a properly executed request within 30 calendar days of receipt. 

4. No budget revisions proposed by the Contractor may be submitted later than 30 calendar days after the 
program has ended, except that the Department may entertain, at any time, a budget revision for the 
purpose of increasing fW1ds solely for the audit of the Progran1. The final financial report will show all 
category oveiTW1s. Costs incurred after the end of the budget period will be disallowed except where the 
Department has expressly approved in writing and in advance. 

M. CONTRACf SETTLEMENT: 

1. Upon successful completion of the contract, the Contractor shall notify the Department, on forms provided 
by and in a manner prescribed by the Department, of all expenditures made during the term of the contract. 

2. The Department may disallow any expenditure listed by the Contractor provided that the Department 
notifies the Contractor of such disallowance within 30 calendar days of receipt of notification under Part I, 
Section L.l above, and the disallowance is because: 

a. the expenditure was properly in a category that the Department had refused to pay, or 

b. the expenditure was not supported by sufficient records, or 

c. the expenditure was not made to deliver the services described in this Pa.tt I, or 

d. the expenditure was excessive in the opinion of the Department. 
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3. In the event that the Department disallows any expenditure, the O:mtractor shall have the right to appeal 
the decision to the Commissioner, provided that it submits its appeal in writing within 60 calendar days of 
notification of the disallowance. The Department shall have the burden of demonstrating the 
appropriateness of the disallowance. The decision of the Commissioner shall be final. 

4. The Department shall compute the difference between the total payments it made to the Contractor and the 
Contractor's total expenditures as defined in Part I, Section K.l. above. 

5. If the Contractor's expenditures exceed the maximum allowable payments made by the Depattment under 
this contract, the Department shall have no obligation to make additional payments to the Contractor. 

6. If the Contractor's total expenditures were less than the total payments made by the Department, the 
Contractor shall comply with the provisions regarding Smplus/Excess Payments stated above in Part I, 
Section J.6. 

N . TERMINATION: 

1. In addition to the provisions of Part II, Sections E.3. and E.S. of this contract, this contract may be 
terminated by the State for convenience or for financial instability, subject to the following termination 
prOVISIOnS. 

2. All notices of termination as defined in the subsections below shall be signed by the Contract Administrator 
and/ or designee, shall specify a date of tennination and shall be delivered to the Contractor no less than 90 
days prior to the specified date of tennination. 

3. T ennination for Convenience: 

a. The Department may tenninate performance of work under the Contract in whole or in part whenever 
for any reason the Department shall detennine that such termination is in the best interest of the 
Department and/ or the State of Connecticut. 

b. In the event that the Department elects to tenninate the Contract pursuant to this provision, the 
Contract Administrator and/ or designee shall notify the Contractor by certified mail, return receipt 
requested. Termination shall be effective as of the close of business on the date specified in the notice. 

4. Tennination for Financial Instability: 

a. In the event that the Contractor becomes financially unstable to the point of threatening the ability of 
the Department to obtain the services provided for under this contract, ceases to conduct business in 
the nonnal course, mal{es a general assignment for the benefit of creditors , suffers or permits the 
appointment of a receiver for its business or its assets, the Department may, at its option, immediately 
terminate this contract. 

b. In the event the Department elects to terminate this contract under this provision, it shall do so by the 
Contract Administrator and/ or designee sending notice of tem1ination to the Contractor by certified 
mail, return receipt requested, specifying the date of termination. 

c. In the event of the filing of a petition in bankruptcy by or against a principal subcontractor, the 
Contractor shall immediately so advise the Department. The Contractor shall ensure that all tasks 
related to the subcontract are performed in accordance with the tem1s of the contract and agrees that 
the filing of a petition in bankruptcy by or against a subcontractor shall, in no way, relieve Contractor 
of its duties under this contract. 
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5. Procedure forTennination: In addition to the requirements set forth in Part I, Section M of this 
contract, upon delivery by certified mail to the Contractor of a Notice of Termination specifying the nature 
of the termination and the date upon which such termination becomes effective, the Contractor shall: 

a. Stop work under the contract on the date and to the extent specified in the Notice of Termination. 

b. If the Department so directs in writing, terminate all subcontracts to the extent that they relate to the 
performance of work terminated by the Notice of Termination or assign to the Depa.ttment in the 
manner and to the extent directed by the Contract Administrator all of the right, title, and interest of 
the Contractor under the subcontracts not so temlinated, in which case the Department shall have the 
right, in its discretion, to settle or pay any and all claims arising out of the termination of such 
subcontracts. 

c. Complete the performance of such part of the work as shall not have been terminated by the Notice of 
Termination. 

d. Be entitled to payment for services rendered through the effective date of termination. 

0. MISCELLANEOUS PROVISIONS: 

1. Contractor Procurements: The Contractor agrees to conduct procurements of equipment, services, 
and/ or supplies necessary to discharge its duties under this contract through the use of competitive bids. 
The Contractor must retain evidence of its procurements in its files for audit purposes. Contractors may 
obtain procurement guidance from the Department, as required, through their named Liaison. 

2. Equipment and Supplies: 

a. Equipment shall mean all tangible personal property such as tables, chairs, lamps, desks, copying 
machine, typewriters, computer equipment, etc., with a nonnal useful life of at least one year and an 
acquisition cost of more than $2,500. 

b. Supplies shall mean all tangible personal property other than equipment. 

c. Purchase of equipment and supplies by the contract shall be limited to those items essential to carrying 
out the program, operations and/ or services authorized by tlus contract and approved by the 
Department Contract Administrator. 

d. The Contractor shall maintain an inventory of all equipment and shall provide copies of the inventory 
to the Department upon acquisition of the equipment or as requested by the D epa.ttment Contract 
Administrator. The Department shall determine the inventory data requirements. 

e. Any item of equipment pw·chased under this agreement, may not be discarded, sold or removed from 
the inventory without the prior written approval of the Department Contract Administrator. 

f. Prior to the expiration or termination of the contact by either party, the Department will determine the 
manner of the disposition of all equipment and unused supplies purchased under this agreement, in 
accordance with Part I, Section K. above. 

g. Within 90 calendar days of the termination of this contract, the Contractor will be informed in writing 
by the Department Contract Administrator as to the disposition method of equipment and unused 
supplies if the Contractor goes out of business. 

3. Audit Exceptions: In addition to and not in any way in limitation of the obligation of this contract, it is 
understood and agreed by the Contractor that the Contractor shall be held liable for any State or Federal 
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audit exceptions and shall return to the Department all payments made under this contract to which 
exception has been taken or which have been disallowed because of such an exception. 

4. Severability: If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obligations under that provision. The remainder of this contract 
shall be enforced to the fullest extent permitted by law. 
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PART Ill FINANCIAL SUMMARY 

PROGRAM NAME: I City of Hartford Healthy Start SFY 05-06 
PROGRAM NUMBER: I 064-HU0-05/ 05DSS1001EG 

Requested 1 Adjustments 1 
Contract Amount 1 1 

For Amendments Only 
Previously Approved Contract Amount I I 
Amount of Amendment 

Line# Item 

UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
5a. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

5f. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a.Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

1,000 
220,624 
221,624 

29,874 
9,858 

39,732 

1,500 
524 

2,024 

2000 

265,380 

Line Item Total 
(b) 
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I 
Adjustments 

(c) 

I $ 

Approved 

Revised Total 
(d) 

1,000 
220,624 
221,624 

29,874 
9,858 

39,732 

1,500 
524 

2,024 

2,000 

265,380 



PART Ill FINANCIAL SUMMARY 

PROGRAM NAME: I City of Hartford Healthy Start SFY 06-07 
PROGRAM NUMBER: I 064-HU0-05/ 050551001 EG 

Requested I Adjustments 

Contract Amount I 
For Amendments Only 

Previously Approved Contract Amount I 
Amount of Amendment 

Line # Item 

1 UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1 d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contraclual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADM INISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
5a. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

5f. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

1,000 
218,761 
219,761 

29,874 
9,858 

39,732 

1,500 
524 

2,024 

261,517 

Line Item Total 
(b) 
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I 
Adjustments 

(c) 

I 
I 

I 
1$ 

Approved 

Revised Total 
(d) 

1,000 
218,761 
219,761 

29,874 
9,858 

39,732 

1,500 
524 

2,024 

. 

261,517 

I 
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II. MANDATORY TERMS AND CONDITIONS: 
The Contractor agrees to comply with the following mandatory terms and conditions. 

A. Client-Related Safeguards 

1. Inspection of Worl{ Performed: The Department or its authorized representative shall at all 
times have the right to enter into the Contractor's premises, or such other places where duties 
under the contract are being pe1formed, to inspect, to monitor or to evaluate the work being 
perlormed. The Contractor and all subcontractors must provide all reasonable facilities and 
assistance for Department representatives. All inspections and evaluations shall be perlormed 
in such a manner as will not unduly delay work The Contractor shall disclose information on 
clients, applicants and their families as requested unless otherwise prohibited by federal or state 
law. Written evaluations pursuant to this section shall be made available to the Contractor. 

2. Safeguarding Client Information: The Department and the Contractor agree to safeguard 
the use, publication and disclosure of information on all applicants for and all clients who 
receive service under this contract with all applicable federal and state law conceming 
confidentiality. 

3. Reporting of Client Abuse or Neglect The Contractor shall comply with all reporting 
requirements relative to client abuse and neglect, including but not limited to requirements 
as specified in CG.S. 17a-101 through 103, 19a-216, 46b-120 related to children; CG.S. 46a-
11 b relative to persons with mental retardation and C.G.S. 17b-407 relative to elderly 
persons. 

B. Contractor Obligations 

1. Credits and Rights in Data: 

a. Unless expressly waived in writing by the Department, all documents, reports and 
other publications for public distribution during or resulting from the performances of 
this contract shall include a statement acknowledging the financial support of the state 
and the Department and, where applicable, the federal government. All such 
publications shall be released in confonnance with applicable federal and state law and 
all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall 
indemnify the Department, unless the Deprutment or its agents co-authored said 
publication and said release is done with the prior written approval of the 
commissioner of the Department. Any publication shall contain the following 
statement: "This publication does not express the views of the Department or the 
State of Connecticut. The views and opinions expressed are those of the authors." 
The Contractor or any of its agents shall not copyright data and information obtained 
under the tenns and conditions of this contract, unless expressly authorized in writing 
by the Department. The Department shall have the right to publish, duplicate, use 
and disclose all such data in any manner and may authorize others to do so. The 
Department may copyright any data without prior notice to the Contractor. The 
Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Department of such data. 

b . "Data" shall mean all results, technical information and materials developed and/ or 
obtained in the perlormance of the services heretmder, including but not limited to all 
reports, surveys, plans, charts, recordings (video and/ or sound), pictures, curricula, 
public awareness or prevention crunpaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda and 
documents, whether finished or unfinished, which result from or are prepared in 
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connection with the services performed hereunder. 

2 . Organizational Information (NEW), Conflict of Interest, IRS Form 990: Annually 
during the term of the Contract, the Contractor shall submit to the Department the following: 

a. a copy of its most recent IRS Form 990 submitted to the federal Internal Revenue 
Service and 

b. its most recent Annual Report as filed with the Office of the Secretary of the State 
or such other information that the Department deems appropriate with respect to the 
organization and affiliation of the Contractor and related entities. 

3. Prohibited Interest: The Contractor warrants that no state appropriated funds have been 
paid or will be paid by or on behalf of the Contractor to contract with or retain any company 
or person, other than bona fide employees working solely for the Contractor, to influence or 
attempt to influence an officer or employee of any state agency in connection with the 
awarding, extension, continuation, renewal, amendment, or modification of this agreement, or 
to pay or agree to pay any company or person, other than bona fide employees working solely 
for the Contractor, any fee, commission, percentage, brokerage fee, gift or any other 
consideration contingent upon or resulting from the award or making of this Agreement. 

4. Offer of Gratuities (NEW): By its agreement to the terms of this contract, the Contractor 
certifies that no elected or appointed official or employee of the State of Connecticut has or 
will benefit financially or materially from this contract. The Department may terminate this 
contract if it is determined that gratuities of any kind were either offered or received by any of 
the aforementioned officials or employees from the Contractor or its agents or employees. 

5. Related Party Transactions (NEW): The Contractor shall report all related party 
transactions, as defined in this Section, to the Department on an annual basis in the 
appropriate fiscal report as specified in Part II of this contract. "Related party'' means a 
person or organization related through marriage, ability to control, ownership, family or 
business association. Past exercise of influence or control need not be shown, only the 
potential or ability to exercise influence or control, directly or indirectly. "Related party 
transactions" between a Contractor, its employees, Board members or members of the 
Contractor's governing body and a related patty include, but are not limited to, (a) real estate 
sales or leases; (b) leases for equipment, vehicles or household furnishings; (c) mortgages, 
loans and working capital loans and (d) contracts for management, consultant and 
professional services as well as for materials, supplies and other services purchased by the 
Contractor. 

6. Insurance: The Contractor will carry insurance, (liability, fidelity bonding or surety bonding 
and/ or other), as specified in this agreement, during the term of this contract according to the 
nature of the work to be performed to "save hannless" the State of Connecticut from any 
claims, suits or demands that may be asserted against it by reason of any act or omission of the 
Contractor, subcontractor or employees in providing services hereunder, including but not 
limited to any claims or demands for malpractice. Certificates of such insurance shall be filed 
with the Department before the perf01mance of services. 

7. Reports (NEW): TI1e Contractor shall provide the Department with such statistical, 
financial and programmatic information necessary to monitor and evaluate compliance with 
the contract. All requests for such information shall comply with all applicable state and 
federal confidentiality laws. The Contractor agrees to provide the Department with such 
reports as the Department requests. 

8. Delinquent Repotts: The Contractor will submit required reports by the designated due 
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dates as identified in this agreement After notice to the Contractor and an opportunity for a 
meeting with a Department representative, the Depa~tment reserves the right to withhold 
payments for services performed under this contract if the Department has not received 
acceptable progress reports, expenditure reports, refunds and! or audits as required by this 
agreement or previous agreements for similar or equivalent services the Contractor has entered 
into with the Department. 

9. Record Keeping and Access: The Contractor shall maintain bool<S, records, documents, 
program and individual service records and other evidence of its accounting and billing 
procedures and practices which sufficiently and properly reflect all direct and indirect costs of 
any nature incurred in the performance of this contract. These records shall be subject at all 
reasonable times to monitoring, inspection, review or audit by authorized employees or agents 
of the state or, where applicable, federal agencies. The Contractor shall retain all such records 
concerning this contract for a period of three (3) years after the completion and submission to 
the state of the Contractor's annual financial audit. 

10. Workforce Analysis: The Contractor shall provide a workforce analysis affirmative action 
report related to employment practices and procedures. 

11. Audit Requirements: The Contractor shall provide for an annual financial audit acceptable 
to the Department for any expenditure of state-awarded funds made by the Contractor. Such 
audit. shall include management letters and audit recommendations. The State Auditors of 
Public Accounts shall have access to all records and accounts for the fiscal year(s) in which the 
award was made. The Contractor will comply with federal and state single audit standards as 
applicable. 

12. Litigation: The Contractor shall provide written notice to the Department of any litigation 
that relates to the services directly or indirectly financed under this contract or that has the 
potential to impair the ability of the Contractor to fulfill the terms and conditions of this 
contract, including but not limited to financial, legal or any other situation which may prevent 
the Contractor from meeting its obligations under the contract. 

The Contractor shall provide written notice to the Department of any final decision by any 
tribunal or state or federal agency or court which is adverse to the Contractor or which results 
in a settlement, compromise or claim or agreement of any kind for any action or proceeding 
brought against the Contractor or its employee or agent under the Americans with Disabilities 
Act of 1990, executive orders Nos. 3 & 17 of Governor Thomas J. Meskill and any other 
provisions of federal or state law concerning equal employment opportunities or 
nondiscriminatory practices. 

13. Lobbying: The Contractor agrees to abide by state and federal lobbying laws and further 
specifically agrees not to include in any claim for reimbursement any expenditures associated 
with activities to influence, directly or indirectly, legislation pending before Congress, or the 
Connecticut General Assembly or any administrative or regulatory body unless otherwise 
required by this contract. 

C. Statutory and Regulatory Compliance 

1. Compliance with Law and Policy (NEW'): Contractor shall comply with all pertinent 
provisions of local, state and federal laws and regulations as well as Departmental policies 
and procedures applicable to Contractor's programs as specified in this contract. The 
Department shall notify the Contractor of any applicable new or revised laws, regulations, 
policies or procedures that the Department has responsibility to promulgate or enforce. 

2. Federal Funds (NEW): The Contractor shall comply with requirements relating to the 
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receipt or use of federal funds. The Department shall specify all such requirements in Part I 
of this contract. 

3. Facility Standards and Licensing Olmpliance: The Contractor will comply with all 
applicable local, state and federal licensing, zoning, building, health, fire and safety regulations 
or ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless 
otherwise provided by law, the Contractor is not relieved of compliance while fmmally 
contesting the authority to require such standards, regulations, statutes, ordinance or criteria. 

4. Suspension or Debarment (NEW): 

a. Signature on contract certifies the Contractor or any person (including 
subcontractors) involved in the administration of Federal or State funds: 

(1) is not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any governmental Department or 
agency (Federal, State or local); 

(2) within a three year period preceding this Contract, has not been convicted 
or had a civil judgment rendered against him/her for commission of fraud 
or a criminal offense in connection with obtaining, attempting to obtain or 
performing a public (Federal, State or local) transaction or contract under a 
public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, malilllg false statements or receiving stolen property; 

(3) is not presently indicted for or otherwise criminally or civilly charged by a 
governmental entity (Federal, State or local) with commission of any of the 
above offenses; 

( 4) has not within a three year period preceding this agreement had one or 
more public transactions terminated for cause or fault. 

b. Any change in the above status shall be reported to the Department immediately. 

5. Non-discrimination Regarding Sexual Orientation: Unless otherwise provided by Conn. 
Gen. Stat. §46a-81 p, the Contractor agrees to the following provisions required pursuant to 
§4a-60a of the Conn. Gen. Stat.: 

a. The Contractor agrees: 

(1) and warrants that in the performance of the contract such Contractor will not 
discriminate or permit discrimination against any person or group of persons 
on the grounds of sexual orientation, in any manner prohibited by the laws of 
the United States or of the State of Connecticut and that employees are 
treated when employed without regard to their sexual orientation; 

(2) to provide each labor union or representatives of workers with which such 
Contractor has a collective bargaining agreement or other contract or 
understanding and each vendor with which such Contractor has a contract or 
understanding a notice to be provided by the commission on human rights 
and opportunities advising the labor union or workers ' representative of the 
Contractor's commitments under this section and to post copies of the notice 
in conspicuous places available to employees and applicants for employment; 
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to comply with each provision of this section and with each regulation or 
relevant order issued by said commission pursuant to §46a-56 of the Conn. 
Gen. Stat.; 

to provide the commission on human rights and opportunities with such 
information requested by the commission and permit access to pertinent 
books, records and accounts conceming the employment practices and 
procedures of the Contractor which relate to provisions of this section and 
§46a-56 of the Conn. Gen. Stat. 

b. The Contractor shall include the provisions of Subsection a of this section in every 
subcontract or purchase order entered into in order to fulfill any obligation of a 
contract with the state and such provisions shall be binding on a subcontractor, 
vendor or manufacturer unless exempted by regulations or orders of the commission. 
The Contractor shall take such action with respect to any such subcontract or 
purchase order as the commission may direct as a means of enforcing such provisions 
including sanctions for noncompliance in accordance with §46a-56 of the Conn. Gen. 
Stat. provided, if such Contractor becomes involved in, or is threatened with, litigation 
with a subcontractor or vendor as a result of such direction by the commission, the 
Contractor may request the State of Connecticut to enter into any such litigation or 
negotiation prior thereto to protect the interests of the state and the state may so 
enter. 

6. Executive Orders Nos. 3, 16 & 17: 

a. Executive Order No. 3: Nondiscrimination: This contract is subject to the 
provisions of Executive Order No. Three of Govemor Thomas J. Meskill 
promulgated June 16, 1971 and, as such, this contract may be canceled, terminated 
or suspended by the State Labor Commissioner for violation of or noncompliance 
with said Executive Order No. Three, or any state or federal law concerning 
nondiscrimination, notwithstanding that the Labor Commissioner is not a party to 
this contract. The parties to this contract, as part of the consideration hereof, agree 
that said Executive Order No. Three is incorporated herein by reference and made a 
part hereof. The parties agree to abide by said Executive Order and agree that the 
State Labor Commissioner shall have continuing jurisdiction in respect to contract 
performance in regard to nondiscrimination, until the contract is completed or 
terminated before completion. The Contractor agrees, as part . consideration hereof, 
that this contract is subject to the Guidelines and Rules issued by the State Labor 
Commissioner to implement Executive Order No. Three and that the Contractor 
will not discriminate in employment practices or policies, will file all reports as 
required and will fully cooperate with the State of Connecticut and the State Labor 
Commissioner. 

b. Executive Order No. 16: Violence in the Workplace Prevention Policy: This 
contract is also subject to provisions of Executive Order No. Sixteen of Governor 
John G. Rowland promulgated August 4, 1999 and, as such, this contract may be 
cancelled, terminated or suspended by the contracting agency or the State for 
violation of or noncompliance with said Executive Order No. Sixteen. The parties 
to this contract, as part of the consideration hereof, agree that: 

(1) Contractor shall prohibit employees from bringing into the state work site, except as may 
be required as a condition of employment, any weapon/ dangerous instrument defined in 
Subsection (2) to follow. 

(2) Weapon means any firearm, including a BB gun, whether loaded or unloaded, any knife 
(excluding a small pen or pocket knife), including a switchblade or o~her knife having an 
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automatic spring release device, a stiletto, any police baton or nightstick or any martial arts 
weapon or electronic defense weapon. Dangerous instrument means any instrument, article or 
substance that, under the circumstances, is capable of causing death or serious physical injury. 

(3) Contractor shall prohibit employees from attempting to use, or threaten to use, any such 
weapon or dangerous instrument in the state work site and employees shall be prohibited from 
causing, or threatening to cause, physical injury or death to any individual in the state work site. 

(4) Contractor shall adopt the above prohibitions as work rules, violation of which shall 
subject the employee to disciplinary action up to and including discharge. The Contractor shall 
require that all employees are aware of such work rules. 

(5) Contractor agrees that any subcontract it enters into in the fwtherance of the work to be 
performed hereunder shall contain the provisions (1) through (4), above. 

c. Executive Order No. 17: Connecticut State Employment Service Listings: This 
contract is also subject to provisions of Executive Order No. Seventeen of Governor 
Thomas J. Meskill promulgated February 15, 1973 and, as such, this contract may be 
canceled, terminated or suspended by the contracting agency or the State Labor 
Commissioner for violation of or noncompliance with said Executive Order Number 
Seventeen, notwithstanding that the Labor Commissioner may not be a party to this 
contract. The parties to this contract, as part of the consideration hereof, agree that 
Executive Order No. Seventeen is incmporated herein by reference and made a part 
hereof. The parties agree to abide by said Executive Order and agree that the 
contracting agency and the State Labor Commissioner shall have joint and several 
continuing jurisdiction in respect to contract perfonnance in regard to listing all 
employment openings with the Connecticut State Employment Service. 

7. Nondiscrimination and Affinnative Action Provisions in Contracts of the State 
and Political Subdivisions Other Than Municipalities: The Contractor agrees to comply 
with provisions of § 4a-60 of the Connecticut General Statues 

a. Every contract to which the state or any political subdivision of the state other that a 
municipality is a party shall contain the following provisions: (1) The Contractor 
agrees and warrants that in the performance of the contract ·such Contractor will not 
discriminate or pennit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, 
mental retardation or physical disability, including, but not limited to, blindness, unless 
it is shown by such Contractor that such disability prevents performance of the work 
involved, in any manner prohibited by the laws of the United States or of the state of 
Connecticut. The Contractor further agrees to take affinnative action to insure that 
applicants with job-related qualifications are employed and that employees are treated 
when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, mental retardation, or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability 
prevents performance of the work involved; (2) the Contractor agrees, in all 
solicitations or advertisements for employees placed by or on behalf of the 
Contractor, to state that is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the commission; (3) the Contractor agrees to 
provide each labor union or representative of workers with which such Contractor has 
a collective bargaining agreement or other contract or understanding and each vendor 
with which such Contractor has a contract or understanding, a notice to be provided 
by the commission advising the labor union or workers ' representative of the 
Contractor's commitments under this section and to post copies of the notice in 
conspicuous places available to employees and applicants for employment; (4) the 
Contractor agrees to comply with each provision of this section and Conn. Gen. Stat. 
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§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
commission pursuant to Conn. Gen. Stat. §§ 46a-56, 46a-68e and 46a-68f; (5) the 
Contractor agrees to provide the commission of human rights and opportunities with 
such information requested by the commission and permit access to pertinent books, 
records and accounts, concerning the employment practices and procedures of the 
Contractor as relate to the provisions of this section and Conn. Gen. Stat.§ 46a-56. If 
the contract is a public works contract, the Contractor agrees and warrants that he will 
make good faith efforts to employ minority business enterprises as subcontractors and 
suppliers of materials on such public works project. 

b. For the purposes of this section, "minority business enterprise" means any small 
Contractor or supplier of materials fifty-one per cent or more of capital stock, if any, 
or assets of which is owned by a person or persons: (1) Who are active in the daily 
affairs of the enterprise, (2) who have the power to direct the management and 
policies of the enterprise and (3) who are members of a minority, as such term is 
defined in Subsection (a) of Conn. Gen. Stat. § 32-9n; and "good faith" means that 
degree of diligence which a reasonable person would exercise in the performance of 
legal duties and obligations. "Good faith efforts" shall include, but not be limited to, 
those reasonable initial efforts necessary to comply with statutory or regulatory 
requirements and additional or substituted efforts when it is determined that such 
initial efforts will not be sufficient to comply with such requirements. 

c . Determinations of the Contractor's good faith efforts shall include but shall not be 
limited to the following factms: The Contractor's employment and subcontracting 
policies, patterns and practices; affirmative action advertising; recruitment and 
training; technical assistance activities and such other reasonable activities or efforts as 
the commission may prescribe that are designed to ensure the participation of 
minority business enterprises in public works projects. 

d. The Contractor shall develop and maintain adequate documentation, in a manner 
prescribed by the commission, of its good faith efforts. 

e. Contractor shall include the provisions of Subsection a of this section in every 
subcontract or purchase order entered into in order to fulfill any obligation of a 
contract with the state and such provision shall be binding on a subcontractor, vendor 
or manufacturer unless exempted by regulations or orders of the commission. The 
Contractor shall take· such action with respect to any such subcontract or purchase 
order as the commission may direct as a means of enforcing such provisions including 
sanctions for noncompliance in accordance with Conn. Gen. Stat. § 46a-56; provided, 
if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the commission, the 
Contractor may request the state of Connecticut to enter into such litigation or 
negotiation prior thereto to protect the interests of the state and the state may so 
enter. 

8. Americans with Disabilities Act of 1990: This clause applies to those Contractors which are 
or will come to be responsible for compliance with the terms of the Americans with 
Disabilities Act of 1990 (42 USes §§12101-12189 and §§12201-12213) (Supp. 1993); 47 USes 
§§225, 611 (Supp. 1993). During the term of the contract, the Contractor represents that it is 
familiar with the terms of this Act and that it is in compliance with the law. The Contractor 
warrants that it will hold the state harmless from any liability which may be imposed upon the 
state as a result of any failure of the Contractor to be in compliance with this Act. As 
applicable, the Contractor agrees to abide by provisions of Sec. 504 of the federal 
Rehabilitation Act of 1973, as amended, 29 U.S.C §794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 
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Utilization of Minority Business Entetprises: It is the policy of the state that minority 
business entetprises should have the maximum opportllllity to participate in the performance 
of government contracts. The Contractor agrees to use best efforts consistent with 45 CF.R. 
74.160 et seq. (1992) and paragraph 9 of Appendix G thereto for the administration of 
programs or activities using HI-fS ftmds; and §§13a-95a, 4a-60, to 4a-62, 4b-95(b) and 32-9e of 
the Conn. Gen. Stat. to carry out this policy in the award of any subcontracts. 

Priority Hiring: Subject to the Contractor's exclusive right to determine the qualifications for 
all employment positions, the Contractor shall use its best efforts to ensure that it gives priority 
to hiring welfare recipients who are subject to time limited welfare and must find employment. 
The Contractor and the Department will work cooperatively to determine the number and 
types of positions to which this paragraph shall apply. The Department of Social Services 
regional office staff or staff of Department of Social Se1vice Contractors will undertal~e to 
counsel and screen an adequate number of appropriate candidates for positions targeted by the 
Contractor as suitable for individuals in the time limited welfare program. The success of the 
Contractor's efforts will be considered when awarding and evaluating contracts. 

Non-smoking: If the Contractor is an employer subject to the provisions of §31-40q of the 
Conn. Gen. Stat., the Contractor agrees to provide upon request the Department with a copy 
of its written rules concerning smoking. Evidence of compliance with the provisions of §31-
40q of the Conn. Gen. Stat. must be received before contract approval by the Department. 

Government Function; Freedom of Information (NEW): If the amount of this contract 
exceeds two million five hundred thousand dollars ($2,500,000) and the contract is for the 
performance of a governmental function, as that term is defined in Conn. Gen. Stat. Sec. 1-
200(11), as amended by Pubic Act 01-169, the Department is entitled to receive a copy of 
the records and files related to the Contractor's performance of the governmental function 
and may be disclosed by the Department pursuant to the Freedom of Information Act. 

HIPAARequirements (NEWLY Revised, effective 4/20/05,): 

NOTE: Num/:;ering in this Section nuy not be consistent wth the remtindercfthis contract as m«h cfit is presented ~tim 
from the federal sourre. 

a. If the Contactor is a Business Associate under HIP AA, the Contractor must comply 
with all terms and conditions of this Section of the Contract. If the Contractor is 
not a Business Associate under HIP AA, this Section of the Contract does not apply 
to the Contractor for this Contract. 

b. The Contractor is required to safeguard the use, publication and disclosure of 
information on all applicants for and all clients who receive, services tmder the 
contract in accordance "with all applicable federal and state law regarding 
confidentiality, which includes but is not limited to the requirements of the Health 
Insurance Portability and Accountability Act of 1996 ("HIP AA"), more specifically 
with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, 
CandE;and 

c. The State of Connecticut Department named on page 1 of this Contract 
(hereinafter "Department") is a "covered entity'' as that term is defined in 45 C.F.R. 
§160.103; and 

d. The Contractor, on behalf of the Department, performs functions that involve the 
use or disclosure of "individually identifiable health information," as that term is 
defined in 45 C.F.R. §160.103; and 
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The Contractor is a "business associate" of the Department, as that term is defined 
in 45 C.F.R. §160.103; and 

The Contractor and the Department agree to the following in order to secure 
compliance with the Health Insurance Portability and Accountability Act of 1996 
("HIP AA''), more specifically with the Privacy and Security Rules at 45 C.F.R. Part 
160 and Part 164, subparts A, C and E: 

A Business Associate. "Business Associate" shall mean the Contractor. 

B. Covered Entity. "Covered Entity" shall mean the Department of the State of Connecticut named on 
page 1 of this Contract. 

C. Designated Record Set. "Designated Record Set" shall have the same meanmg as the term 
"designated record set" in 45 C.F.R. §164.501. 

D. Individual. "Individual" shall have the same meaning as the term "individual'" in 45 C.F.R. §160.103 
and shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502 (g). 

E. Privacy Rule. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and parts 164, subparts A and E. 

F. Protected Health Information. "Protected Health Information" or "PHI" shall have the same 
meaning as the term "protected health information" in 45 C.F.R. §160.103, limited to information 
created or received by the Business Associate from or on behalf of the Covered Entity. 

G. Required by Law. "Required by Law" shall have the same meaning as the term "required by law" in 
45 C.F.R. §164.103. 

H Secretary. "Secretary" shall mean the Secretary of the Depattment of Health and Human Services or 
his designee. 

I. More Stringent. "More stringent" shall have the same meaning as the term "more stringent" in 45 
C.F.R. §160.202. 

]. Section of Contract. "(1)his Section of the Contract" refers to the HIPAA Provisions stated herein, 
in their entirety. 

K. Security Incident. "Security Incident" shall have the same meaning as the term "security incident" in 
45 C.F.R. §164.304. 

L. Security Rule. "Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 C.F.R. Part 160 and Parts 164, subpart A and C. 

II. Obligations and Activities of Business Associates 

A Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law 

B. Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI other 
than as provided for in this Section of the Contract. 

B 1. (NEW} Business Associate agrees to use administrative, physical and technical safeguards that 
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reasonably and appropriately protect the confidentiality, integrity and availability of electronic 
protected health inf01mation that it creates, receives, maintains or transmits on behalf of the Covered 
Entity. 

C. Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to 
the Business Associate of a use or disclosure of PI-II by Business Associate in violation of this 
Section of the Contract. 

D. Business Associate agrees to report to Covered Entity any use or disclosure of PI-II not provided for 
by this Section of the Contract or any security incident of which it becomes aware. 

E. Business Associate agrees to insure that any agent, including a subcontractor, to whom it provides 
PI-II received from, or created or received by Business Associate, on behalf of the Covered Entity, 
agrees to the san1e restrictions and conditions that apply through this Section of the Contract to 
Business Associate with respect to such information. 

F. Business Associate agrees to provide access, at the request of the Covered Entity and in the time and 
manner agreed to by the parties, to PI-II in a Designated Record Set, to Covered Entity or, as 
directed by Covered Entity, to an Individual in order to meet the requirements under 45 C.F.R 
§164.524. 

G. Business Associate agrees to make any amendments to PI-II in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R §164.526 at the request of the Covered 
Entity and in the time and manner agreed to bythe parties. 

H Business Associate agrees to make internal practices, books and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or received 
by, Business Associate on behalf of Covered Entity, available to Covered Entity or to the Secretary in 
a time and manner agreed to by the parties or designated by the Secretary, for purposes of the 
Secretaty determining Covered Entity's compliance with the Privacy Rule. 

I. Business Associate agrees to document such disclosures of PI-II and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PI-II in accordance with 45 C.F.R §164.528. 

J. · Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance with paragraph I of this Section of the Contract, to 
pe1mit Covered Entity to respond to a request by an Individual for an accounting of disclosures of 
PI-II in accordance with 45 C.F.R §164.528. 

K. Business Associate agrees to comply with any state law that is more stringent than the Privacy Rule. 

III. Permitted Uses and Disclosure by Business Associate 

A General Use and Disclosure Provisions: Except as otherwise limited in this Section of the Contract, 
Business Associate may use or disclose PI-II to perform functions, activities, or services for, or on 
behalf of, Covered Entity as specified in this Contract, provided that such use or disclosure would 
not violate the Privacy Rule if done by Covered Entity or the minimum necessary policies and 
procedures of the Covered Entity. 

B. Specific Use and Disclosure Provisions: 

1. Except as otherwise limited in this Section of the Contract, Business Associate may use PI-II 
for the proper management and administration of Business Associate or to catry out the 
legal responsibilities of Business Associate. 
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Except as otherwise limited in this Section of the Contract, Business Associate may disclose 
PHI for the proper management and administration of Business Associate, provided that 
disclosures are Required by Law, or Business Associate obtains reasonable assurances from 
the person to whom the information is disclosed that it will remain confidential and used or 
further disclosed only as Required by Law or for the pwpose for which it was disclosed to 
the person and the person notifies Business Associate of any instances of which it is aware in 
which the confidentiality of the information has been breached. 

Except as otherwise limited in this Section of the Contract, Business Associate may use PHI 
to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§164.504(e) (2)(i)(B). 

IV. Obligations of Covered Entity 

A Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices of 
Covered Entity, in accordance with 45 C.F.R. 164.520, or to the extent that such limitation may 
affect Business Associate's use or disclosure of PHI. 

B. Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by 
Individual to use or disclose PHI, to the extent that such changes may affect Business Associate's use 
or disclosure of PHI. 

C. Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI that 
Covered Entity has agreed to in accordance with 45 C.F.R. §164.522, to the extent that such 
restriction may affect Business Associate's use or disclosure of PHI. 

V. Permissible Requests by Covered Entity 

Covered Entity shall not request Business Associate to use or disclose PHI in any manner that would not be 
permissible under the Privacy Rule if done by the Covered Entity, except that Business Associate may use and 
disclose PHI for data aggregation and management and administrative activities of Business Associate, as 
pennitted tmder this Section of the Contract. 

VI . Term and Tennination 

A Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when all of the PHI provided by Covered Entity to Business Associate, 
or created or received by Business Associate on behalf of Covered Entity, is destroyed or returned to 
Covered Entity, or, if it is infeasible to return or destroy PHI, protections are extended to such 
information, in accordance with the termination provisions in this Section. 

B. Termination for Cause. Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either. 

1. Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate does not cure the breach or end the violation 
within the time specified by the Covered Entity; or 

2. Immediately tenninate the Contract if Business Associate has breached a material tetm of 
this Section of the Contract and cure is not possible; or 

3. If neither tennination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

C. Effect of Tennination. 
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Except as provided in paragraph (it) of this Subsection c, upon tennination of this Contract, 
for any reason, Business Associate shall return or destroy all PHI received from Covered 
Entity, or created or received by Business Associate on behalf of Covered Entity. This 
provision shall apply to PHI that is in the possession of subcontractors or agents of Business 
Associate. Business Associate shall retain no copies of the PHI. 

In the event that Business Associate detennines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the conditions 
that make return or destruction infeasible. Upon documentation by Business Associate that 
return of destruction of PHI is infeasible, Business Associate shall extend the protections of 
this Section of the Contract to such PHI and limit further uses and disclosures of PHI to 
those pwposes that make return or destruction infeasible, for as long as Business Associate 
maintains such PHI. Infeasibility of the return or destruction of PHI includes, but is not 
limited to, requirements under state or federal law that the Business Associate maintains or 
preserves the PHI or copies thereof. 

VII. Miscellaneous HIP AA Provisions 

A Regulatory References. A reference in this Section of the Contract to a section in the Privacy Rule 
means the section as in effect or as amended. 

B. Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of the 
Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. No. 104-
191. 

C. Survival. The respective rights and obligations of Business Associate under Section 6, Subsection c 
of this Section of the Contract shall smvive the tennination of this Contract. 

D. Effect on Contract. Except as specifically required to implement the pwposes of this Section of the 
Contract, all other terms of the contract shall remain in force and effect. 

E. Construction. This Section of the Contract shall be construed as broadly as necessaty to implement 
and comply with the Privacy Standard. Any ambiguity in this Section of the Contract shall be 
resolved in favor of a meaning that complies and is consistent with, the Privacy Standat-d. 

F. Disclaimer. Covered Entity makes no warranty or representation that compliance with this Section 
of the Contract will be adequate or satisfactory for Business Associate's own pwposes. Covered 
Entity shall not be liable to Business Associate for any claim, loss or damage related to or arising 
from the unauthorized use or disclosure of PHI by Business Associate or any of its officers, 
directors, employees, Contractors or agents, or any third party to whom Business Associate has 
disclosed PHI pursuant to paragraph II D of this Section of the Contract. Business Associate is 
solely responsible for all decisions made and actions taken, by Business Associate regarding the 
safeguarding, use and disclosme of PHI within its possession, custody or control. 

G. Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against all claims, liabilities, judgments, fines, assessments, penalties, awards, or other 
expenses, of any kind or nature whatsoever, including, without limitation, attorney's fees, expert 
witness fees and costs of investigation, litigation or dispute resolution, relating to or arising out of 
any violation by the Business Associate and its agents, including subcontractors, of any obligation of 
Business Associate and its agents, including subcontractors, tmder this Section of the Contract. 

D. Miscellaneous Provisions 

1. Liaison: Each party shall designate a liaison to facilitate a cooperative working relationship 
between the Contractor and the Department in the performance and administration of this 
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2. Choice of Law and Choice of Forum: The Omtractor agrees to be bound by the law of the 
State of Connecticut and the federal govenunent where applicable and agrees that this contract 
shall be constmed and interpreted in accordance with Connecticut law and federal law where 
applicable. 

3. Subcontracts: For purposes of this clause subcontractors shall be defined as providers of 
direct human services. Vendors of support services, not otherwise known as human service 
providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. The 
subcontractor's identity, services to be rendered and costs shall be detailed in PART I of this 
contract. Notwithstanding the execution of this contract before a specific subcontractor being 
identified or specific costs being set, no subcontractor may be used or expense under this 
contract incurred before identification of the subcontractor or inclusion of a detailed budget 
statement as to subcontractor expense, unless expressly provided in PART I of this contract. 
Identification of a subcontractor or budget costs for such subcontractor shall be deemed a 
technical amendment if consistent with the description of each contained in PART I of this 
contract. No subcontractor shall acquire any direct right of payment from the Department by 
virtue of the provisions of this paragraph or any other paragraph of this contract. The use of 
subcontractors, as defined in this clause, shall not relieve the Contractor of any responsibility 
or liability under this contract. The Contractor shall make available topies of all subcontracts 
to the Department upon request. 

4. Mergers and Acquisitions (NEW): 

a . Contracts in whole or in part are not transferable or assignable without the prior 
written agreement of the Department. 

b. At least ninety (90) days before the effective date of any fundamental changes in 
corporate status, including merger, acquisition, transfer of assets and any change in 
fiduciary responsibility, the Contractor shall provide the Department with written 
notice of such changes. 

c . The Contractor shall comply with requests for documentation deemed necessary by 
the Department to determine whether the Department will provide prior written 
agreement as required by Section II.D.3 above. The Depattment shall notify the 
Contractor of such determination not later than forty-five (45) business days from 
the date the Department receives such requested documentation. 

5. Equipment (NEW): In the event this contract is tenni.nated or not renewed, the 
Department reserves the right to recoup any equipment, deposits or down payments made 
or purchased with start-up funds or other funds specifically designated for such purpose 
under this contract. For purposes of this provision, equipment means tangible personal 
property with a normal useful life of at least one year and a value of at least $2,500. 
Equipment shall be considered purchased from Contractor funds and not from Department 
funds if the equipment is purchased for a program that has other sources of income equal to 
or greater than the equipment purchase price. 

6. Independent Capacity of Contractor (NEW): The Contractor, its officers, employees, 
subcontractors, or any other agent of the Contractor in the performance of this contract will 
act in an independent capacity and not as officers or employees of the state of Connecticut 
or of the Department. 

7. Settlement of Disputes and Claims Commission (NEW): 
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Any dispute concenling the interpretation or application of this contract shall be 
decided by the commissioner of the Department or his/her designee whose decision 
shall be final subject to any rights the Contractor may have pursuant to state law. In 
appealing a dispute to the commissioner pursuant to this provision, the Contractor 
shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Department 
shall proceed diligently with the peiformance of the contract. 

daims Commission. The Contractor agrees that the sole and exclusive means for 
the presentation of any claim against the State arising from this contract shall be in 
accordance with Chapter 53 of the Connecticut General Statutes (daims Against 
the State) and the Contractor further agrees not to initiate legal proceedings except 
as authorized by that Chapter in any State or Federal Cow1: in addition to or in lieu 
of said Chapter 53 proceedings. 

E. Revisions, Reduction, Default and Cancellation 

1. Contract Revisions and Amendments: 

a. A formal contract amendment, in writing, shall not be effective until executed by both 
pat1:ies to the contract and, where applicable, the Attorney General. Such 
amendments shall be required for extensions to the final date of the contract period 
and to terms and conditions specifically stated in Part II of this contract, including but 
not limited to revisions to the maximum contract payment, to the unit cost of service, 
to the contract's objectives, services, or plan, to due dates for reports, to completion 
of objectives or services and to any other contract revisions determined material by 
the Department. 

b. The Contractor shall submit to the Department in writing any proposed revision to 
the contract and the Department shall notify the Contractor of receipt of the 
proposed revision. Any proposal deemed material shall be executed pursuant to (a) of 
this section. The Department may accept any proposal as a technical amendment and 
notify the Contractor in writing of the same. A technical amendment shall be 
effective on the date approved by the Department, unless expressly stated otherwise. 

c. No amendments may be made to a lapsed contract. 

2. Contract Reduction: 

a. The Department reserves the right to reduce the contracted amount of 
compensation at any time in the event that: 

(1) the Governor or the Connecticut General Assembly rescinds, 
reallocates, or in any way reduces the total amount budgeted for the 
operation of the Department during the fiscal year for which such funds are 
withheld; or 

(2) Federal funding reductions result in reallocation of funds within the 
Department. 

b. The Contractor and the Department agree to negotiate on the implementation of the 
reduction within 30 days of receipt of formal notification of intent to reduce the 
contracted amount of compensation from the Department. If agreement on the 
implementation of the reduction is not reached within thirty (30) calendar days of 
such formal notification and a contract amendment has not been executed, the 
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Department may terminate the contract sixty (60) days from receipt of such formal 
notification. The Department will fmmally notify the Contractor of the termination 
date. 

3. Default by the Contractor: 

a. If the Contractor defaults as to, or otherwise fails to comply with, any of the 
conditions of this contract the Department may: 

(1) withhold payments until the default is resolved to the satisfaction of 
the Department; 

(2) temporarily or pe1manently discontinue services under the contract; 

(3) require that unexpended funds be returned to the Department; 

( 4) assign appropriate state personnel to execute the contract until such 
time as the contractual defaults have been corrected to the satisfaction of the 
Department; 

(5) require that contract funding be used to enter into a sub-contract 
arrangement with a person or persons designated by the Department in order 
to bring the program into contractual compliance; 

( 6) terminate this contract; 

(7) take such other actions of any nature whatsoever as may be deemed 
appropriate for the best interests of the state or the program(s) provided 
under this contract or both; 

(8) any combination of the above actions 

b. In addition to the rights and remedies granted to the Department by this contract, the 
Department shall have all other rights and remedies granted to it by law in the event 
of breach of or default by the Contractor under the terms of this contract. 

c. P1~or to invoking any of the remedies for default specified in this paragraph except 
when the Department deems the health or welfare of service recipients is endangered 
as specified in Part II Section A3 of this agreement or has not met requirements as 
specified in clause 8, the Department shall notify the Contractor in writing of the 
specific facts and circumstances constituting default or failure to comply with the 
conditions of this contract and proposed remedies. Within five (5) business days of 
receipt of this notice, the Contractor shall correct any contractual defaults specified in 
the notice and submit written documentation of correction to the satisfaction of the 
Department or request in writing a meeting with the commissioner of the Department 
or his/her designee. Any such meeting shall be held within five (5) business days of 
the written request. At the meeting, the Contractor shall be given an opportunity to 
respond to the Department's notice of default and to present a plan of correction with 
applicable time frames. Within five (5) business days of such meeting, the 
commissioner of the Department shall notify the Contractor in writing of his/her 
response to the information provided including acceptance of the plan of correction 
and, if the commissioner finds continued contractual default for which a satisfactory 
plan of corrective action has not been presented, the specific remedy for default the 
Department intends to invoke. This action of the commissioner shall be considered 
finaL 
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If at any step in this process the Contractor fails to comply with the procedure and, as 
applicable, the agreed upon plan of correction, the Department may proceed with 
default remedies. 

4. Non-enforcement not to constitute waiver: The failure of either party to insist upon 
strict performance of any terms or conditions of this agreement shall not be deemed a 
waiver of the term or condition or any remedy that each party has with respect to that term 
or condition nor shall it preclude a subsequent default by reason of the failure to perform. 

5. Cancellation and Recoupment: 

a . This agreement shall remain in full force and effect for the entire term of the contract 
period specified on page 1 of this agreement, unless either party provides written 
notice ninety (90) days or more from the date of termination, except that no 
cancellation by the Contractor may be effective for failure to provide services for the 
agreed price or rate and cancellation by the Department shall not be effective against 
services already rendered, so long as the services were rendered in compliance with the 
contract during the term of the contract. 

b . In the event the health or welfare of the service recipients is endangered, the 
Department may cancel the contract and take any inunediate action without notice it 
deems appropriate to protect the health and welfare of service recipients. The 
Department shall notify the Contractor of the specific reasons for taking such action 
in writing within five (5) business days of cancellation. Within five (5) business days 
of receipt of this notice, the Contractor may request in writing a meeting with the 
commissioner of the Department or his/ her designee. Any such meeting shall be held 
within five (5) business days of the written request. At the meeting, the Contractor 
shall be given an opportunity to present information on why the Department's actions 
should be reversed or modified. Within five (5) business days of such meeting, the 
commissioner of the Department shall notify the Contractor in writing of his/her 
decision upholding, reversing or modifying the action of the Department. This action 
of the commissioner shall be considered final. 

c. The Department reserves the right to cancel the contract without prior notice when 
the funding for the contract is no longer available. 

d. The Department reserves the right to recoup any deposits, prior payment, advance 
payment or down payment made if either party terminates the contract. Allowable 
costs incurred to date of termination for operation or transition of program(s) under 
this contract shall not be subject to recoupment. The Contractor agrees to return to 
the Department any funds not expended in accordance with the tenns and conditions 
of the contract and, if the Contractor fails to do so upon demand, the Department 
may recoup said funds from any future payments owing under tltis contract or any 
other contract between the state and the Contractor. 

6. Transition after Tennination or Expiration of Contract: In the event that this contract is 
terminated for any reason except where the health and welfare of service recipients is 
endangered or if the Department does not offer the Contractor a new contract for the same or 
similar service at the contract's expiration, the Contractor will assist in the orderly transfer of 
clients served under this contract as required by the Department and will assist in the orderly 
cessation of operations under this contract. Prior to incurring expenses related to the orderly 
transfer or continuation of services to service recipients beyond the tenns of the contract, the 
Department and the Contractor agree to negotiate a tennination amendment to the existing 
agreement to address current program components and expenses, anticipated expenses 
necessary for the orderly transfer of service recipients and changes to the current program to 
address service recipient needs. The contractual agreement may be amended as necessary to 
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assw-e transition requirements are met during the term of this contract. If the transition cannot 
be concluded during this term, the Department and the Contractor may negotiate an 
amendment to extend the term of the current contract until the transition may be concluded. 

7. Program Cancellation: Where applicable, the cancellation or tennination of any individual 
program or services under this contract will not, in and of itself, in any way affect the status of 
any other program or service in effect under this contract. 
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ACCEPTANCES Al\ID APPROVALS 

By signing below, both the Contractor and the Department of Social Services agree to the terms and conditions of 
this contract and further agree that the Contractor herein IS NOT a Business Associa,te under HIP AA. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

~R- CITY OF HARTFORD 

E Date 

D EPARTMENf OF SOCIAL SERVICES 

4;&;ti-
Date 

0 This Contract used a template for Part I which was reviewed and approved by the Office of the Attorney General 
(OAG) and is listed in the Waiver from OAG review currently in effect wirl1 the Department. 

· , ' 


