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APPENDIX A   
Community Action Agency for Greater Norwalk Catchment Area  

CAA_GN_RFI_081414 
Request for Interest – 08/14/14 

 
 
Please follow the outline below when submitting a response to this RFI.  The page limitation 
for the following responses to the RFI is five (5) single sided pages. 
 

A. Cover Sheet, embedded as a hyperlink 
 

B. Declaration of Confidential Information 
 

C. A brief history of the organization including its mission, current locations and accessibility to the 
low-income population.  Include the organization's experience and ability to directly or indirectly 
through subcontractors, deliver services and programs aimed at reducing poverty for low-
income clients including demonstrated positive outcomes; the organization’s administrative and 
technology capacity; and describe how the organization serves the ethnic and language groups 
in its current service areas.  Include any experience the applicant has working with state or 
federal oversight agencies that fund programs aimed at reducing poverty. 
 

D. A description of the organization’s existing overall staffing and experience of staff in 
administering and operating programs that serve the low-income population, including 
bilingual/multicultural capacity.  
 

E. A description of your organization's partnerships, experience and linkages with other public and 
private community-based organizations in your current service area that work with the low-
income population.  If your primary service area is outside but contiguous to Greater Norwalk 
catchment area, explain how you could successfully build partnerships and relationships within 
that area. 
 

F. A description of the current administrative and financial management processes that oversee 
the operation of the agency, including but not limited to accounting, record keeping and 
confidentiality, data collection, reporting and case management functions. 
 

G. A description of the composition of your existing board, including: 
1. Whether your organization uses a tripartite board to represent as many groups or needs 

as possible in the Greater Norwalk catchment area.  If your organization does not 
currently have a tripartite board which includes representation from Greater Norwalk 
catchment area; provide a statement regarding the willingness and ability of the 
organization to establish a tripartite board.  

http://www.ct.gov/dss/lib/dss/cover_rfi.doc
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2. A description of the current board’s involvement in planning, implementation, program 

evaluation and fiscal management. 
 

H. Fiscal Controls - A description of your organization’s fiscal management principles and 
procedures in administering grants to ensure proper checks and balances.   


