
Exhibit Q 

Acronyms 
 
ABD:  Aged, Blind, and Disabled 
ACA:  Affordable Care Act 
ACD:  Automatic Call Distribution  
AEVS: Automated Eligibility Verification System 
ASO:  Administrative Services Organization 
APRN: Advanced Practice Registered Nurse 
AVRS: Automated Voice Response System 
BH:   Behavioral Health  
BHP:  Behavioral Health Partnership 
CAHPS: Consumer Assessment of Healthcare Providers and Systems 
CDH:  Chronic Disease Hospital 
CFR:  Code of Federal Regulations  
CFSR: Contract Funds Status Report  
CGS:  Connecticut General Statutes 
CHIP: Children’s Health Insurance Program (HUSKY B in Connecticut) 
CID: Connecticut Insurance Department 
COHP: Charter Oak Health Plan  
CMAP: Connecticut Medical Assistance Program 
CMS:  Centers for Medicare and Medicaid Services 
CN:  Categorically Needy 
CT BHP: Connecticut Behavioral Health Partnership 
CPT:  Current Procedural Terminology 
DCF: Connecticut Department of Children and Families 
DDS: Connecticut Department Developmental Services 
DFMA: Division of Financial Management and Analysis (DSS) 
DHP: Dental Health Partnership 
DMHAS: Connecticut Department of Mental Health and Addiction Services 
DSS: Connecticut Department of Social Services 
DW: Data Warehouse 
ED: Emergency Department 
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EMPS: Emergency Mobile Psychiatric Services 
EMS Eligibility Management System 
EOB: Explanation of Benefits 
EOMB: Explanation of Medicare Benefits 
EPSDT: Early and Periodic Screening, Diagnostic and Treatment 
ETS: Electronic Transport System 
FFS: Fee for Service 
FPL: Federal Poverty Level 
FTP: File Transfer Protocol 
FOIA: Freedom of Information Act 
HCBS: Home and Community Based Services 
HCBW: Home and Community Based Waiver 
HCPCS: Healthcare Common Procedure Coding System 
HEDIS: Healthcare Effectiveness Data and Information Set 
HH: Health Home    
HHS: The United States Department of Health and Human Services   
HP: Hewlett Packard    
HIPAA: Health Insurance Portability and Accountability Act 
HUSKY: Healthcare for Uninsured Kids and Youth 
ICD: International Classification of Diseases 
ICM: Intensive Care Management 
ICO: Integrated Care Organization 
IFS: Individual and Family Support 
IT: Information Technology 
IVR: Integrated Voice Response 
LIA: Low-Income Adult  
LOC: Level of Care 
LTC: Long Term Care 
MAP: Medical Assistance Program 
MCA: Medical Care Administration 
MCO: Managed Care Organization 
MCMOC: Medicaid Care Management Oversight Council 
MIS: Management Information System 
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MLIA: Medicaid Low-Income Adult 
MMIS: Medicaid Management Information System 
MN: Medically Needy 
MFP: Money Follows the Person 
MSP: Medical Services Policy 
NCQA: National Committee on Quality Assurance 
NCR: National Call Rerouting 
NOA: Notice of Action 
NPI: National Provider Identifier 
ODBC: Open Database Connectivity Standards 
PA: Prior Authorization 
PAR: Provider Analysis and Reporting 
PCP: Primary Care Provider 
PCMH: Person-Centered Medical Home 
PE: Presumptive Eligibility 
PES: Provider Electronic Solutions 
QIO: Quality Improvement Organization 
QM: Quality Management 
QMC: Quality Management Committee 
RCC: Revenue Center Code 
RFP: Request for Proposals 
RRT: Rapid Response Team 
SFY: State Fiscal Year 
TANF: Temporary Assistance for Needy Families 
TDD/TTY: Telecommunications Device for the Deaf/TeleTYpewriter 
TIN: Taxpayer Identification Number 
TPL: Third Party Liability 
UM: Utilization Management 
UPM: Uniform Policy Manual 
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