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Introduction

This document is designed as a guide to assist you as you begin to work in the new ImpaCT
system. In this guide you will find a compilation of resources to support your successful
transition to ImpaCT. This guide will help to answer many of the questions you may have and
provide guidance on situations that may arise on “Day One” in ImpaCT.

What to Expect on Day One of ImpaCT Go-Live
e Throughout implementation there will be numerous communications to staff

e There is an escalation process in place with clear direction on how to escalate the types of
issues you may encounter.

e Worker Resources and Aids will be available for external staff on the ImpaCT Website.
Getting Started in ImpaCT

Get into ImpaCT

In order to facilitate single sign-on between the ImpaCT and ahCT Worker Portal applications,
an application dashboard — called My Homepage — will be used to facilitate login, authentication,
and authorization to the applications.

An authorized user can log in to My Homepage via the login page. The My Homepage login
page will prompt the worker for their Username and Password. Upon clicking the Sign In button,
the worker will be taken to My Homepage.

After 3 unsuccessful login attempts the user will be locked out for 15 minutes. USG can help to
reset a forgotten password but have no control over the 15 minute lockout period.

State of Connecticut Al IRER !
Username
Enter Usemame

Password

Enter Password

Forgot Password?



My Homepage

Upon successful login, on the left side of the screen, My Homepage will allow authorized
workers to access their applications (My Systems) based on their group membership in
SIM/SAM (ImpaCT, ahCT Worker Portal, BIP, etc.), change their SIM/SAM password (Manage
My Account) and/or Sign Out of the application.

My Homepage will launch applications, such as ImpaCT and ahCT, in new windows. This way,
My Homepage will always be open to allow the worker to launch another application if needed.

State of Connecticut - My Homepage

& My Homepage My Homepage

in
_ My Syst . Hello trmuser360, You are logged inl

Shared Services

+ Manage My Account »

® Sign Out

Logging into ImpaCT

In the Left Navigation, click ImpaCT.

Upon logging in, the ImpaCT Homepage displays. The Homepage allows workers to navigate to
relevant modules in ImpaCT. The Homepage also contains the Dashboard. There are three
sections on the Worker Dashboard: Quick Jump, My Tasks, and Announcements. If you see the
ImpaCT Homepage, congratulations! You have successfully logged in to ImpaCT!
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Routing Document Processing Due
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Logging out of ImpaCT
Click the Logout hyperlink in the ImpaCT Banner.
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CASE INFO 4]

1 Last Updated By

9 Print (w/ Preview)
e Page Help

Q, View Documents

QUICK JUMP

SEARCH

MY TASKS

Routing Document
Case/App# s Create Date Status Task Type Program(s)

Fri May 05, 2017

ANNOUNCEMENTS

Date Description

The ImpaCT Banner displays at the top of all pages in ImpaCT. It contains the ImpaCT
Logo, the Alert Window, the Recent Case Window, and your basic worker information.
ImpaCT Logo
The ImpaCT Logo will return the worker to the homepage and refreshes, or updates, the
data that consistently comes into ImpaCT.
Alert Window

The Alert Window is the blue button that displays on the upper right-hand side of the
pages. Clicking the Alert Window displays the alerts that are assigned to you.

Recent Case Window
The Recent Case Window is the orange rectangle that displays on the upper right-hand

side of the pages to the right of the Alerts Window. Clicking the Recent Case Window
displays the last ten recent cases viewed or acted upon by the logged in worker.



Basic Worker Information

The Basic Worker Information portion of the banner is the gray box, which displays a
worker’'s name and the worker’s office. A Logout hyperlink is at the bottom of the box,
which allows the worker to end the current ImpaCT session.

Top Navigation

Directly below the Banner is a navigation bar. This is called Top Navigation. Top
Navigation is fixed in its position throughout ImpaCT. It can be found directly under the
Banner on every page.

This feature provides navigation to the business functions or pages that are available to
you in ImpaCT. Remember, your security profile dictates which pages you can access.
ImpaCT is a module-based navigation system. The Top Navigation provides the starting
point for moving through modules. For example, all pages relevant to Application
Registration will be available in the Application Registration module. This navigation is
designed for both experienced and inexperienced workers, providing quick and easy
access to any functionality within ImpaCT.

The Dashboard was developed to give workers a single place to view important tasks,
system and policy alerts, and to provide quick access in to ImpaCT. There are two
dashboards developed in ImpaCT: Worker and Supervisor. This information below will
focus on the Worker Dashboard.

There are four sections on the Worker Dashboard: Office Name, Quick Jump, My Tasks,
and Announcements.

Office Name

Office Name displays the office your profile is currently assigned to

Quick Jump

Quick Jump provides workers with a method of initiating certain select tasks

My Tasks

My Tasks displays the tasks currently assigned to you. Based on your configuration, you
will be assigned tasks you can work on with the highest priority in the New or Returned
to Work Pool status.

Announcements
Announcements display communications that are important for workers to review. These

announcements are listed by Date, with the oldest date displaying first on the list. These
announcements may involve current ImpaCT issues or updates.



ImpaCT menus provide quick navigation, access to interfaces and basic case information

Left Navigation

Right Menu

CASE INFO

Ruby Kane 37F
CASE #:
200009839
CASE STATUS:
Appraoved

CASE ACTION:

Case changs

/ Case Notes
‘\? Print (w/ Preview)
o Page Help

Q View Documents

Left Navigation in ImpaCT allows workers to navigate to pages
in ImpaCT. This navigation displays the pages that can be
accessed based on the logged-in worker’s security profile.

Left Navigation loads in a collapsed mode with the first page of
the Logical Unit of Work (LUW) and does not change in size
throughout the session. The Expand/Collapse icon on the Left
Navigation expands or collapses the navigation. Specific
pages can be accessed within a Driver Flow through the use
of the Left Navigation.

When a LUW is completed, a white check-mark displays below
the Expand/Collapse icon for the completed module. A module
is considered completed when all required information has
been entered and saved.

The Right Menu provides a quick summary of important case
information. The following information can be found in the
Right Menu:

Head of Household Information — This displays the full name
of the Head of Household on a case as well as the age and
gender of the individual. If the Head of Household, or anyone
in their household, has an accommodation, an A icon will
display to the right of this information. If the Head of
Household, or anyone in their household has a primary
language that is not English, an L icon will display to the right
of this information; if both are applicable to the case both A
and L will display. When clicked, the icons launch the
Accommodation/Interpreters Log, pre-filled with the Head of
Household’s record information

Case Number — The unique number assigned by ImpaCT for
an individual's case

Case Status — The current status of a case

Case Action — The action a worker is taking on a case

Case Notes — When clicked, the Case Notes page displays.
This icon only displays when a worker is in a case



CASE INFO

Ruby Kane 37F
CASE #:
200009839

CASE STATUS:
Approved

CASE ACTION:

Case change

/ Case Notes
g Print (w/ Preview)

9 Page Help

Q, View Documents

Last Updated By — When clicked, a pop-up window detailing
the last worker or automatic process that updated the case.
On pages where history is enabled, a worker can select this
button after navigating to a historical record to see who has
updated that historical record

Print (w/Preview) — When clicked, this icon displays standard
print preview functionality for the page. This will create a
printer-friendly page for the worker to print

Page Help — When clicked, the page help for the current page
displays.

View Documents — When clicked, the Electronic Case File
pop-up displays document information in a table, featuring the
Document Title, Received Date, and Status. Documents
shown will only be for individuals that are in the household of
that particular case. Workers can find documents for
individuals outside the household by navigating to the
Document Search page. In order to communicate this
functionality effectively to the worker, the following note will
display in red at the bottom of the popup: “Note: The
documents shown reflect documents for all ‘In Household’
individuals within the case”

Interface Icons — This section displays icons for each interface
applicable for a particular page. For pages that have both a
request and view interface icon present, the request icon shall
always display first (i.e. to the left of the view icon). When
clicked, the appropriate interface will be called and executed.
Review the Interfaces lesson for additional information

Search Bar — The Search Bar enables workers to search using
different search criteria

The footer is part of all the pages in ImpaCT (with the exception of pop-up pages), and is
intended to help view or navigate to specific information quickly and easily.

Here are the links that display:

Home Returns workers to the ImpaCT Homepage

Takes workers to DocuShare; it opens in a new window to avoid interrupting
DocuShare ImpaCT

Takes workers to the existing UPM, available on the DSS Website. This opens
UPM , . T :

in a new window to avoid interrupting ImpaCT

. Takes workers to the eRegulation Portal. This opens in a new window to avoid

eRegulation | . .

interrupting ImpaCT
How To Takes workers to process-level Online Help
Logout Logs the worker out of ImpaCT, ending the session




How to Find a Client or a Case

Most External Partners only update one specific area of ImpaCT, or are Read Only users. For
these purposes you will begin your work by searching for a client or case.

Searching for an Individual

Select the Search module, then from the Others caret in the submenu, select Individual.

Impa(@Ll
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Cases [l

Application 2 Case Notes EDG Others™

1] Address
Case Load Management
= CASE
Pending Casewol Ia Tasks
Mass Change - Ruby
CASE INFORMATION COMPLETE Search/Summary EASE 2
Task Assignment Summary 2000
Case #: CASE §
Head of Household: Ruby Kane 38F e
CASE 2
Case Action: Case change o
Case Status: Approved
/ C:
TASKS



Enter the individuals information and click Search

Your results will be returned in a table showing the client’s

- Name - SSN

- CLID - DOB

-ahCT ID - Conversion Status
- Case or App ID # - Case Status

- Assigned Worker

INDIVIDUAL SEARCH RESULTS

} Case /
i Date Of | Conversion tii Case
MName Client ID AHCT ID 55N ! Application Worker
Birth Status o Status
Ruby Kane | Non-EMS | |
100040863 140-11-1120 |02/01/1979| |200009839 |Approved //‘,
38F Client [ [
Ruby Kane Non- | I
100040863 140-11-1120 |02/01/1979 ) |T00460503 |Approved .4’
38F EMS Client J | G
Page[t  ]of 1 10 [~] view1-2ofz|

Searching for a Case

Select the Search Module and then Case in the submenu. Enter the Case ID number or select
the Magnifying Glass to have other demographic fields to search by.

Deportmens of St Srvicen
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Application Case Case Notes EDG Others~

CASE INFO

Case - Search/Summary

g Print (w/ Preview)

x| &
Case #:% 2000088395 0 Page Help

G reset Q, View Documents

Search
SEARCH

APPLICATION ID [~v]

Fri May 05, 2017

Docushare eRegulation
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Identifying an EMS record of a converted client

When searching in EMS you will be able to identify a client who has been converted to ImpaCT.
Certain fields will be PINK and indicate that the client has been converted. Client Name, AU
Number, and a date of conversion will all be highlighted PINK. You will be able to see this on
multiple screens when viewing a client in EMS such as the Client Participation screen, the
Program Stat screens, and Name Inquiry. You will also see an AU STAT closure code of 383 for
converted cases

11



When viewing historical months in EMS you will see the program as active, but the same
information will be highlighted in PINK to exhibit the conversion to ImpaCT.

A 51 EMT - BueTons Manbame Dizpley | W L e ——
Ble [dt Sewon Optons Tneder Yiew Ssopt Help
] W o & TIR4 e rl2eo
Atention | PAL PAZ PA3 | Reset | PO P2 PR3 "

ROl PROB | PFI2 | System Request

INQUIRY ISTANCE STATUS - STAT
Month 08 16 As of 09 06 16 4750 03 04 13

AU 1D Prog MA Prog Type A Med Cvrg Grp S02  Pending Beg?
Town 093 DO 20 Ew Id 4750 Conv Date AU Ctr Wvr Type
AU Status AU Stat Appl Begin Pd Thru
Date DELS Date Date ype End Date Ind
030113 030113

First Last Rel Vv Mand Finl - Per. Appl nalty-
Name  Name Inc] Resp Date Code Date ate \te Type Dat

SE BC RE A 030413 030113 030113

Message

14-part 16-omen 7-mo< 18-mo> 20-rmen 22-alau(arch) 23-alau(curr)

$1 Ready (1) 159247.067 TN3270 162951 9162016 NUM 01,0m
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How to read case notes for clients

To read or create case notes you need to be in Data Collection. If you are not trying to make
any other changes to the case then you will enter through View “Data Collection Screens Only”

Ah:%:s Recent I&AENEI
artfor
Cases i

Task Management Search Interfaces Application Registration Data Collection

Office Name: Hartford
Go
LO| (
|
QUICK JUMP
1
Case or Application #: 200009835
Action: -——* -
Add Individual

Add program

Case change

Continue previously selected action
Initiate Renewal

MY TASKS Mew Application

Reinstatement/Reopen [

5 | A
Chserk Routing Document Cronte Dafi D e rocessing Due
i ] TS B o ks e e e (e unly) Bita i
Go to Task Inbox | |

ANNOUNCEMENTS

Once in “View Data Collection Screens Only” the right menu will display the case notes link

CASE INFO

Pending Casework - Complete Tasks

Ruby Kane 37F

CASE INFORMATION COMPLETE ASE =
200009839
Case #: 200009839 CEEEEILS
A d
Head of Household: Ruby Kane 38F L
CASE ACTION:
Case Action: Case change
Case changs
Case Status: Approved
TASKS 4 Case Notes
@ Print (w/ Preview)
Document Title = Client Name Task Type Programi(s) Create Date Status Assigned To 0 Page Help

Redeterminatio B
Q, View Documents
o

e} Ruby Kane Renewal SNAP 06/22/2016  |New
Eligibility Docu
ment SEARCH
Page [l |of 1 10 View 1-10of 1

APPLICATION 1D
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Getting Work

A few External Partners will actually pull their work from a queue. In these cases the staff will be
utilizing Task Inboxes to receive their work

Task Inbox

Tasks are the same thing as work items in ConneCT. Tasks will be used by staff in the
Processing Center to start work on a case, by Benefits Centers agents to conduct a SNAP
phone interview, or Service Center workers when an in-person client has already sent in a
document. Processing Tasks are created in ImpaCT by documents scanned at the DSS Scan
Center or through an online submission. When documents are scanned by the DSS Scan
Center, tasks are created and assigned Task Types and Programs. These tasks are then sent
to the Work Pool. Tasks are always sent to the Work Pool unless the associated case is owned
by a worker or unit.

To retrieve tasks from the Work Pool, workers will click on the Get Next Task button. The tasks
that are retrieved are based on your Unit and Employee Task Configurations.

Task Statuses

Task workflow consists of the following statuses: New, Assigned, Returned to Work Pool, In
Progress, and Complete

Status Definition

New The task has never been assigned to a worker and can be
acted on by any worker with the appropriate task
configurations.

Returned to Work Pool The task was returned to the Work Pool by a worker. The

task can be acted on by any worker with the appropriate
task configurations.

Status Definition
Assigned A worker has been assigned the task and it is in the

worker’s Inbox, but the worker has not started the task (i.e.
has not updated the status to In Progress).

In Progress A worker has selected to work on the task and it is in the
worker’s Inbox. In Progress tasks are assigned to a
worker, but another worker can take that assignment away
as long as that initial worker is not actively working on the
case at the moment.

Complete The task has been completed by a worker. Completed
tasks cannot be re-opened.




Finding & Starting a Task

There are two ways to start a Task in ImpaCT. The first is from the Task Inbox, and the second
is from the Task Search page. From the Task Inbox when clicking Get Next Task, ImpaCT
assigns the next New or Returned to Work Pool task available to work on based on a worker’s
configuration. The task will display in the My Tasks section on your ImpaCT Dashboard.

In Top Navigation, click on Task Management.

Yh M TWORKER 132

CASE INFO AL 1]

3 tast Updated By
QUICK JUMP P Print (w/ Preview)
@ Fooctielp

Case or Apphication =: QL View Documents

Actioe;
SEARCH
MY TASKS
APPLICATION 1D

Rautog — Creste Dale Status Task Type Programis)

CaselApps

Fri May 23, 2017

ANNOUNCEMENTS

Description

Docushare

i TWORKER 132
Cases habad

Blectronic Case File

CASE INFO A [T
Office Name: Hantford

3 tastupdated By
P erint (w/ Preview)
e Page Help

Case or Applieation &1 0, View Documents

QUICK JUMP

Agtion:

SEARCH

MY TASKS
APFLICATION 10

CosiApps  omoRDocument . owDete it TekType Frogrenis)

ANNOUNCEMENTS
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Click on Get Next Task.

rpmnre o s

Impa

[:ERrnid TWORKER 132
[T Hartford

Document S Flectronic

case InFo [0 [0

OX

NEW TASKS 4 1ost undated By

7 Print (w/ Preview)

=
QL View Documents.

Docushare eReguilation
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Resources

Page Help

Page Help describes the content of a specific page, including the description of the
page, and definitions of the sections and fields. Page Help lists and defines all fields on
the page in the order they appear on the page for ease of searching.

mlegs [P d EXTERNAL USER*
Fallon DHS
Cases

Application Registration Scheduling Data Collection Eligibility Determination

Deprtiant of Secid Sevvices

Impa

Register Application Maintain Application

APPLICATION INFO

Register Application

APPLICATION INFORMATION

STATUS:

APPLICATION RECEIVED
Date and Time Registerad: 11/10/2014 10:53 AM PATES

Application Received Date: + MM /[ DD /| yvyy B Case Notes

Application Signed:*

Signature Type: Paper

7 Print Preview

Method:#*
@ scarch Documents

HEAD OF HOUSEHOLD

First: SEARCH
Middle:

Lasti+ APPLICATION
Suffix: Ad

&

Written Language:* English

Mon Movember 10, 2014
J S

How To Help

How To Help contains guidance on completing pages, processing tasks, and other
crucial processes, providing step-by-step instructions for key functionality and
procedures within ImpaCT. This form of help is accessible via a hyperlink in the footer at
the bottom of the page.

An Additional Guidance section at the bottom of each How To Help window contains
links to policy information, business processes, and/or information about the use of a
specific page or a field on that page.

Job aids developed for ImpaCT are loaded into the directory in How To Help under the
topic of Job Aids.

17



Using How To Help
The organization of How To Help is by topic. Access each topic by clicking on a topic
book, or by searching for the topic. Specific process help is available within each topic.

To find How To Help
IRGACT Releusa X344 | Buikd 1YY by searching for a
i specific topic:

Dacushare upM eRegulabion Logout

Step 1 - Access How To Help by clicking the corresponding hyperlink in the footer.

Make sure the Left Navigation Menu displays in Contents View. In Left
Navigation Menu, click the topic book that corresponds to the topic of process

help needed.
[[3) Contents Index [l Search - Search - (GO |
x
ImpaCT Qverview Home = = User IDs and Passwords

@leD@a’d Passwords

@".'J’orking Area, lcons, and Buttons
@ Editing and Dieleting Information User IDS tll‘ld PGSSWOIds
2] Mavigation within ImpaCT

|?] Dates
ImpaCT Top Mawvigation Menu

Use this procedure to maintain and update user identification numbers and passwords.

User IDs and passwords are maintained and updated from the
- ImpaCT homepage. Log in to ImpaCT to access this information.

Step 2 - Continue navigating through topics and subtopics until the topic of process
help needed is located.

18



Elements of the How To Help Window
The How To Help window contains multiple ways to locate information. The elements
that make up the How To Help Window are: Icon & Search Bar, Left Navigation Menu,

and Help Pane.

p
B HHS MNextGen-EA Online User Guide - Google Chrome

= [ B[S |

TS N
2 HHS-NextGen-EA Overview
[ HHS-NextGen-EA Left Navigation Menu
K Online Resources
K Inbox
K Application Registration
I Data Collection
| 3 Initiate Data Collection
@ Collect Individual Information
([ Non-Financial Information
| " Answer Non-Financial Question
2 Record ABAWD Information
Record Insurance Policy Detail
Ld Record Casualty Details
Ld Record SNAP Work Registration
g Non-Custodial Parent Information
2 Compliance
(2> Resources
2 Income

(s Expenses

4 3

[ ussltcsnw2643.solutions.glbsnet.com:9082/chimestraining/Wizards/WebHelp/index.htm

.Cnntents QSBarch ; Print '.. Back ..' Forward

Non-Financial Information

Related Procedures

Answer Nen-Financial Questions

Eecord ABAWD Details

Record ABAWD Time Clock Infermation
Eecord Insurance Policy Details

Eecord Insurance Details

Eecord Emplover/ Unicn Address Details
Record Eligible Client Details

Eecord Casualty Details
Eecord SNAP Work Registration Exemption Details

i N

L Wraplp -
I

Home : Data Collection : Non-Financial Information =

Within Data Collection, NMon-Financial information is recorded for a househeold. Based on the
client's responses, the appropriate pages are added to the Driver Flow.

When recording Mon-Financial information, the following procedures may be applicable:

TR o

4

Icon & Search Bar
Element

Description

ple
Displays information available in How
Contents To Help by topic in the left-hand portion
of the pop-up
Displays a search field and other
Search Icon search elements to locate a specific
piece of help
Click the icon to display information in a
Pri print preview. This also allows for the
rint : S . Print
information in the pop-up window to =]
print
Returns to the previous page accessed
Back during a s?ngle browsing sessio_n; this @ Back
operates like a previous button in a
web browser
Advances to the next page in the
Forward series; this operates like a next button
in a web browser
Search Field A field_ in which staff enter the subject
for which they need process help
Go Initiates a search on the subject B co
entered into the Search field ;

19




The table below explains what displays upon specific icon selections.

Left Navigation Menu

Element

Description

A list of How To
Help topics displays
in alphabetical
order.

The Contents View
displays a list of
several books. This
outlines the subject
matter available in
How To Help.

When you click on a

How to Access

This is the default
view upon
opening How To
Help.

Example

(3 HHS-NextGen-EA Overview
[ HHS-NextGen-EA Left Navigation Meny
2 Online Resources
2 Inbox
2 Application Registration
[ Data Collection
| | Initiate Data Collection
(32 Collect Individual Information
() Non-Financial Information

locating a specific
piece of help

ﬂ' Search

Con_tents closed book, the Click the ) I_h Answer Non-Financial Question
View book icon “opens” | Contents icon to (2 Record ABAWD Information
and the next level of | return to this view, Record Insurance Policy Detai
if needed | Record Casualty Details
tohuet”ﬂgvéilol !: es|p Ij Record SNAP Work Registratio
plays. (32 Non-Custedial Parent Information
. . Compliance
Click the same topic % Besources
to close a book. (> Income
(2 Expenses
A page icon L WrapUp
indicates that you
cannot drill down
further into the
subject.
X
A search field and _ _
other search Click the Search Type in the word(s) to search for:
Search | elements display for | ICON I = co
View the purposes of

/] Highlight search results
Search results per page

20




Help Pane

The help pane is the portion of the pop-up that displays the process help. It is located
on the right-hand side of the pop-up.

__ —
.C-nntents QSearch = Print ..Back ..Forward

f HHS-NextGen-EA Overview
[ HHS-NextGen-EA Left Navigation Menu
[ Online Resources
[ Inbox
[ Application Registration
() Data Collection
| " Initiate Data Collection
2 Collect Individual Information
() Mon-Financial Information
| * Answer Mon-Financial Question
2 Record ABAWD Information
Record Insurance Policy Detail
Record Casualty Details
| " Record SNAP Work Registration
2 Non-Custodial Parent Information
(2 Compliance
2 Resources
G2 Income
2 Expenses
o WrapUp
« 3

Home : Data Collection : Non-Financial Information : Answer Nan-Financial Questions

Answer Non-Financial Questions

Use this procedure to answer questions on the Non-Financial Questions page. Based on the
answers, the appropriate pages are added to the Driver Flow.

Access the Non-Financial — Questions page by following the Driver Flow or]
from the Left Navigation Menu, selecting Data Collection, then Non

Financial, then Questions.

Process Steps:

Cin the Non-Financial — Questions page:

If there is exr'srr'frg AB_A WD detah‘s information in NextGen HHS-EA_. rh(_e -

All screenshots will be updated once ImpaCT files are loaded into RoboHelp.
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Accessing Job Aids

Job aids developed for ImpaCT are loaded into the directory in How To Help under the
topic of Job Aids.

Step 1 - Access How To Help by clicking the corresponding hyperlink in the footer.

Office Name: Hartford [v]

QUICK JUMP

Case or Application #

Action:

MY TASKS

Routing Document Processing Due
CaselApp# Create Date  Status Task Type Program(s)
Name Date

Go to Task Inbox

ANNOUNCEMENTS

Date Description

Docushare Logout

Step 2 - Access the Job Aids by clicking the corresponding hyperlink in the Left
Navigation

Step 3 - Access the Job Aids by clicking the corresponding hyperlink

ol
s .

“lelcome 1o Hew To Hele for ImeaCT!

_ Administratrve Hearings
= ABAWD

E Accommodations

b Administrative Functions

~

Cormrespondence

® Direct Deposit

22



Step 1 -- Access the particular Job Aids by clicking the corresponding hyperlink

@ Eligibility
Expenses
@ Financial Management
Health Insurance
@ ImpaCT Overview
@ Income
@ Interfaces
@ Interview
([ Job Aids
(2] lerts
(2] Compliance
Correspondence and EMS Equivalent
Dates in ImpaCT
Eligibility Cascade (ImpaCT and ahCT)
EMS to ImpaCT Crosswalk
File Clearance and Gase Association - Dos and Don'ts
Finding Informatien in ImpaCT
(2] 1cons and Navigation
(7] ImpaCT Statuses and Case Actions
(2] ImpaCT Terminology
?]Income
2] Interfaces
(2] Online Help
(2] Program Comparison EMS to ImpaCT
(2] Reports
2] Triggering the LTSS Cascade
(2] Verification Hierarchy
[?] Where to Find? (Most Frequently Searched for Information)
@ Lrss
@ Medicaid for the Employed Disabled (S05)
@ Non-Citizen
@ Non-Compliance
@ Non-Custodial Parent
@ Office Management
@ Program Request
@ Guality Control
@ Reception Log
@ Referals
@ Reinstatement
@ Renewsl/PRF/Extension
@ Reports
@ saca
@ scheduling
@ Search
@ Self-Employment
@ shap
@ Special Benefits
@ Special Programs
@TFA

Home > Job Aids > Income

Income

Overview

ImpaCT uses a variety of information to help determine eligibility for programs. One source of
information is income. This job aid describes the types of income in ImpaCT (unearned, earned, self-
employment, and other potential) and the correlating pages that must be complete for each income
type.

Unearned Income

Unearned Income is income which does not constitute compensation for work, services performed or
business conducted and includes returns from capital investments when the individual is not actively
invalved in the production of the income. It is also defined as money that is earned from other sources
such as child support, dividends, or alimeny. Below is information regarding the various pages,
sections, and fields in ImpaCT that must be completed when Unearned Income is recorded on a case.

Unearned Income Details Page
Important fields on this page:

Circumstances Start/Change Date —
+ This begins a new income record and workshest
+ You will need to update the field to reflect the date you want income information to start
or changes of income applied to the case
« This is a required field

End Date —
+ This documents the terminating date for records and associated information
+ The End Date is displayed on any page where a Circumstances Start Change Date
(CSCD) is displayed
+ This date field is always disabled on this page and is only populated upon changing the
CSCD. The End Date is automatically set to one day prior to the new record and creates
a historical record in ImpaCT

Reported On -
« This is the date that the individual reported the information and is compared to the Date
Client Became Aware to check reporting timeliness for eligibility impact
« This is a required field
+ This date will not display on any page in a New Application Case Action and will default
to the Circumstances Start/Change Date



