
 

Our outreach is practice-based. As of May 31, 2015, we have reached out to 293 practices 
representing 1433 EPs.  Of these 1433 EPs, 163 already have a Direct account, 197 are waiting for 
their certified electronic health records (CEHRs) to implement Direct, and 211 declined to sign up for 
Direct. Furthermore, 50 EPs have set up Direct mailboxes through this program, 16 EPs are in the 
provisioning process and 654 remain undecided. Additionally, 21 accounts have been registered to 
referral partners of EPs and EHs to facilitate Direct communication. 

As of May 31st, 123 messages have been sent from our HISP and 698 messages have been received. 
To date, users on the Direct secure messaging portal, CTProviderDirect.org, have had successful 
exchanges with the following provider groups using different HISPs: Yale-New Haven Hospital 
System which uses Surescripts, Hartford Health Care which uses Cerner, Charlotte Hungerford 
Hospital which uses MaxMD. 


