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	Husky A
	Husky C
	Husky D
	Limited Benefit
	TOTAL

	Jan-15
	458,363
	95,049
	168,961
	1,396
	723,769

	Feb-15
	448,114
	94,446
	168,430
	1,336
	712,326

	Mar-15
	446,928
	94,407
	172,519
	1,298
	715,152

	Apr-15
	445,948
	94,478
	177,257
	1,346
	719,029

	May-15
	448,957
	94,374
	184,303
	1,326
	728,960

	Jun-15
	460,435
	94,350
	191,558
	1,392
	747,735

	Jul-15
	451,280
	94,356
	193,267
	1,356
	740,259

	Aug-15
	428,916
	94,303
	179,692
	1,405
	704,316

	Sep-15
	423,721
	93,797
	176,460
	1,449
	695,427

	Oct-15
	441,232
	93,636
	180,463
	1,502
	716,833

	Nov-15
	442,409
	93,599
	184,641
	1,502
	722,151

	Dec-15
	448,741
	93,369
	189,147
	1,362
	732,619

	Jan-16
	454,593
	93,365
	193,377
	1,331
	742,666

	Feb-16
	457,877
	92,966
	196,023
	1,143
	748,009

	Mar-16
	459,592
	93,014
	196,436
	964
	750,006

	Apr-16
	463,502
	92,747
	198,228
	906
	755,383

	May-16
	462,190
	92,976
	200,006
	705
	755,877

	Jun-16
	462,103
	92,696
	201,025
	727
	756,551

	Jul-16
	443,414
	92,507
	201,616
	737
	738,274

	Aug-16
	449,186
	92,803
	203,239
	724
	745,952

	Sep-16
	450,736
	92,473
	204,689
	676
	748,574



Fee schedule (February 2013 and ongoing)
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Trip information
Monthly reports submitted by the current contractor 
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Paid claims for dates of service in calendar year 2015 as provided from the Department’s data warehouse, claims run out through 10/7/2016.
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Call center data
2015
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2016
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	Jan 2016 – Mar 2016
	Apr 2016 – Jun 2016

	
	Avg. speed to answer
	Abandonment rate
	
	Avg. speed to answer
	Abandonment rate

	Monday
	7:49
	11%
	Monday
	5:42
	6%

	Tuesday
	4:57
	5%
	Tuesday
	2:53
	2%

	Wednesday
	3:24
	3%
	Wednesday
	2:13
	1%

	Thursday
	3:18
	3%
	Thursday
	2:12
	1%

	Friday
	3:21
	3%
	Friday
	1:49
	1%
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Complaint (any expression of dissatisfaction)
2016
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Average    Avg  

Months Queue Calls Calls Speed of Abandoned Abandonement Aband Avg

Offered Answered Answering Calls % Time Talk/Hold

January DSS Reservation queue

52,873 49223 6:47 3,650 6.90% 5:54 5:52

DSS Spanish Reservation queue

4,196 4111 4:12 85 2.03% 2:59 6:23

DSS WMR queue

22,838 21184 6:35 1,654 7.24% 6:10 5:06

DSS Provider Line

998 994 0:16 4 0.40% 2:17 3:03

DSS Facility queue

12,279 12008 3:36 271 2.21% 2:56 5:08

Total

93,184 87,520 6:06 5,664 6.08% 4:03 5:06

February DSS Reservation queue

49,585 47049 5:29 2,536 5.11%

4:07 5:40

DSS Spanish Reservation queue

4,487 4428 3:30 59 1.31%

2:30 6:01

DSS WMR queue

23,552 22296 4:49 1,256 5.33% 3:38 4:43

DSS Provider Line

999 998 0:07 1 0.10% 1:06 2:21

DSS Facility queue

12,129 11955 3:45 174 1.43% 2:31 5:15

Total

90,752 86,726 4:54 4,026 4.44% 2:46 4:48

March DSS Reservation queue

52576 49981 5:07 2595 4.94% 4:22 5:04

DSS Spanish Reservation queue

4537 4465 3:27 72 1.59% 2:37 5:44

DSS WMR queue

24,237 23032 4:36 1,205 4.97% 3:57 4:39

DSS Provider Line

1,045 1044 0:08 1 0.10% 1:36 2:18

DSS Facility queue

12,287 12133 3:11 154 1.25% 2:25 5:51

Total

94,682 90,655 4:35 4,027 4.25% 2:59 5:04

April DSS Reservation queue

47,477          45741 4:47 1736 3.66% 3:36 5:26

DSS Spanish Reservation queue

4,438            4395 3:25 43 0.97% 2:20 5:53

DSS WMR queue

20,726 19742 4:17 984 4.75% 3:35 4:47

DSS Provider Line

897 897 0:06 0 0.00% 0:14 2:22

DSS Facility queue

11,352 11300 1:42 52 0.46% 1:59 5:30

Total

84,890 82,075 4:06 2,815 3.32% 2:20 5:16

May DSS Reservation queue

45807 44877 2:40 930 2.03% 3:19 5:14

DSS Spanish Reservation queue

4208 4178 1:52 30 0.71% 2:08 5:45

DSS WMR queue

20,301 19702 2:23 599 2.95% 3:28 4:30

DSS Provider Line

834 833 0:07 1 0.12% 1:02 2:26

DSS Facility queue

11,207 11167 1:22 40 0.36% 1:48 5:04

Total

82,357 80,757 2:21 1,600 1.94% 2:21 5:01

June DSS Reservation queue

46,773 45672 3:05 1,101 2.35% 3:05 5:04

DSS Spanish Reservation queue

3,996 3976 2:07 20 0.50% 1:52 5:29

DSS WMR queue

20,982 20434 2:34 548 2.61% 3:07 4:22

DSS Provider Line

966 966 0:10 0 0.00% 0:00 2:21

DSS Facility queue

11,854 11842 1:07 12 0.10% 1:20 4:44

Total

84,571 82,890 2:35 1,681 1.99% 1:52 4:50
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DSS January February March April May June July August SeptemberOctober November December

TOTAL 

YEAR

2 Business Days 896 649 423 597 365 831 719 815 960 897 800 764 8,716

Closer Facility / Clinic 405 484 480 470 290 553 450 411 452 541 442 411 5,389

Downgrade / Mass Transit 378 292 243 270 207 500 477 466 505 510 460 394 4,702

Non-covered Service 63 40 33 32 20 42 42 51 69 50 44 45 531

5 Days Advanced Notice 61 60 33 33 14 75 83 69 78 74 66 62 708

Non-covered Service  0 0 0 0 0 0 0 0 0 0 1 0 1

Next Day/Urgent 0 0 0 0 0 0 0 0 0 0 74 88 162

Not Eligible 0 0 0 0 0 0 0 0 0 0 2 4 6

Total 1,803 1,525 1,212 1,402 896 2,001 1,771 1,812 2,064 2,072 1,889 1,768 20,215

Administrative Hearing Requests

2015

January February March April May June July August September October November December TOTAL

36 33 30 27 20 34 36 37 54 49 39 33 428

20 19 24 11 23 29 29 25 44 27 16 30 297

56 52 54 38 43 63 65 62 98 76 55 63 725

12 14 12 9 13 16 20 16 21 17 18 10 178

CT DSS Notice of Action 2015

Grievances filed with DSS

Due Process "Appeals Process"

Total Monthly Requests

Hearings "Appeal" Scheduled


image9.png
Transportation Provider

Quality April May June Total | /1000MM
Provider late/ Member
Made Appt. 749 756 689 2,194 0.97
Provider late/ Member
Missed Appt. 138 144 8 37 0.16
Provider Too Early 7 5 5 13 0.01
Incident-Rider 7 4 4 12 0.01
Injury 11 6 1 28 0.01
Subcontractor Safety 0 1 14 15 0.01
Wheelchair Tie-down
issue ! 0 ! 2 0.00
Provider No Show 148 115 100 363 0.16
Vehicle Issue 1 0 1 2 0.00
Share Ride(s) 0 5 3 8 0.00
Driver Conduct/
Professionalism a6 e “ 150 0.07
Provider/Professionalism 18 17 2 37 0.02
Refused to transport
scheduled member 4 3 0 ! 0.00
sub total 1,130 1,116 963 3,202 1.42
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ASO Quality April May June Total | /1000MM
No Provider Willing to
Transport ° ! ° ! 0.00
Bus/Train pass late/not
delivered 0 0 ! ! 0.00
LogistiCare Issue (Trip
Input Error) 5 ° 4 © 0.01
LogistiCare Employee 1 o 3 4
Issue (Professionalism) 0.00
Not closest provider/form
needed (notsentto 0 0 1 1
facility timely) 0.00
Level of service/form
needed (notsentto 0 0 0 0
facility timely) 0.00
sub total 7 10 9 26 0.01
total 1,137 1,126 972 3,228 1.43
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Transportation - Non-emergency Medical

Procedure Code Description Modifier Fee

A0100 NON-EMERGENCY TRANSPORTATION; TAXI    8.5

A0100 NON-EMERGENCY TRANSPORTATION; TAXI TK 6

A0130 NON-EMERGENCY TRANSPORTATION; WHEEL-CHAIR VAN    26

A0130 NON-EMERGENCY TRANSPORTATION; WHEEL-CHAIR VAN TK 20

A0425 General Livery/Taxi Services Mileage Rates per mile

_____0-3 Miles $1.00

_____>3-6 Miles $1.63

_____>6-15 Miles $1.63

_____>15-25 Miles $1.65

_____>25-50 Miles $1.77

_____>50 Miles $1.80

S0209 Wheelchair Rates Mileage Rates

_____0-3 Miles $1.90

_____>3-6 Miles $2.10

_____>6-15 Miles $2.10

_____>15-25 Miles $2.20

_____>25-50 Miles $2.25

_____>50 Miles $2.25
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2015

Members/Riders Jan Feb Mar April May Jun Jul Aug Sep Oct Nov Dec

Number of unique members 

utilizing transportation completed 

trip 27,378     26,417     27,590     27,954     26,378     26,950     26,252     25,279     26,403     26,691     26,004     25,642    

Trip Detail

Trips scheduled with less than 24 

hr notice 4,980       4,019       4,947       4,682       4,145       2,468       4,778       4,527       4,632       4,846       4,480       4,628      

Trips scheduled exceeding 15 

miles 85,552     53,448     59,229     58,187     53,590     52,108     49,641     47,323     45,546     42,769     41,149     43,033    

Utilization

All Reservations taken including 

cancelled trips 403,882   373,152   407,802   406,687   377,094   381,245   374,393   358,219   375,010   377,034   365,031   384,485  

Number of cancelled trips 60,114     45,648     39,305     36,233     35,419     32,876     31,565     35,814     33,519     37,052     45,800     44,742    

Number of member no-shows 2,786       1,563       1,632       2,137       1,275       1,614       1,553       1,470       2,679       5,621       5,546       4,958      

Transportation Mode 

Trips provided by sedan 

(livery/taxi) 140,179   139,959   160,474   157,445   150,039   153,124   146,832   142,232   137,742   122,142   117,192   126,602  

Trips provided by vehicle equiped 

to transport wheelchair (Van, 

accessible livery etc.) 26,540     26,222     29,525     29,800     28,385     29,649     29,586     29,029     28,794     28,522     26,401     28,322    

Trips provided by Ambulance (non-

emergency) 2,758       2,281       2,536       2,919       2,767       3,176       3,113       2,832       3,278       3,058       3,165       2,528      

Mass Transit (bus/train) 171,505   157,479   174,330   178,153   159,209   160,806   161,744   146,842   168,998   180,639   166,927   177,333  

*** source:   Monthly reports from current NEMT contractor
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2016

Members/Riders Jan Feb Mar April May Jun

Number of unique members 

utilizing transportation  25,940         23,924         26,810         26,197         26,177         26,391        

Trip Detail

Trips scheduled with less than 24 

hr notice 5,273           4,458           4,314           4,091           4,215           4,293          

Trips scheduled exceeding 15 

miles 39,440         38,073         46,288         44,542         43,621         43,135        

Utilization

All Reservations taken including 

cancelled trips 394,199       380,475       429,466       403,896       402,925       409,111      

Number of cancelled trips 44,346         49,789         43,448         34,863         43,710         39,176        

Number of member no-shows 3,597           3,467           5,784           4,683           4,111           4,145          

Transportation Mode

Trips provided by sedan (taxi/livery) 144,500       131,251       147,556       135,070       134,659       137,603      

Trips provided by vehicle equipped 

to transport wheelchair 

(Van,accessible livery, etc.) 26,394         26,788         30,080         28,029         28,590         28,601        

Trips provided by Ambulance 3,827           2,304           2,296           2,387           2,345           2,550          

Mass Transit (bus/train) 171,535       166,876       200,302       198,864       189,510       197,036      
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Livery/taxi and wheelchair levels of service

Procedure_Code Procedure_Description Units of service

A0100 Non-emergency transportation; taxi 1,183,005

A0130 Non-emergency transportation: wheel-chair van 303,434

A0425  Taxi Milage 11,973,821

S0209 Wheelchair van milage 1,804,518

Non-emergency ambulance trips 

Procedure_Code Procedure_Description

Trips/units of 

service

A0426

Ambulance service, advanced life support, non-

emergency transport, level 1 (als 1) 1,316

A0428

Ambulance service, basic life support, non-

emergency transport, (bls) 30,711
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Average    Avg  

Months Queue Calls Calls Speed of Abandoned Abandonement Aband Avg

Offered Answered Answering Calls % Time Talk/Hold

January DSS Reservation queue

57,550 41579 7:37 8,558 14.87% 7:07 5:09

DSS Spanish Reservation queue

6,574 4185 7:09 965 14.68% 16:05 5:40

DSS WMR queue

33,480 24088 3:47 4,457 13.31% 5:08 3:15

DSS Provider Line

625 416 0:50 98 15.68% 5:51 2:22

DSS Facility queue

15,439 12111 3:46 1,318 8.54% 4:56 4:41

Total

113,668 98,272 4:37 15,396 13.54% 7:49 4:13

February DSS Reservation queue

46,732 39059 7:38 7,673 16.42% 7:15 5:22

DSS Spanish Reservation queue

4,899 4485 3:20 414 8.45% 4:41 5:29

DSS WMR queue

29,666 23523 6:23 6,143 20.71% 6:14 4:12

DSS Provider Line

581 469 0:45 70 12.05% 6:45 2:17

DSS Facility queue

13,388 11993 4:16 1,395 10.42% 5:53 4:34

Total

95,266 79,571 4:28 15,695 16.47% 6:09 4:22

March DSS Reservation queue

51,324 37851 5:44 5,378 10.48% 7:22 5:37

DSS Spanish Reservation queue

5,100 3873 3:41 375 7.35% 6:20 5:53

DSS WMR queue

32,162 27730 4:28 4,432 13.78% 5:28 4:15

DSS Provider Line

874 747 1:29 127 14.53% 5:27 2:51

DSS Facility queue

15,089 14573 1:55 516 3.42% 3:47 4:39

Total

104,549 84,774 4:39 10,828 10.36% 5:40 4:39

April DSS Reservation queue 50,250 49459 4:30 791 1.57% 4:34 5:21

DSS Spanish Reservation queue 5,117 5059 4:11 58 1.13% 4:32 5:53

DSS WMR queue 30,540 29902 3:44 638 2.09% 4:03 3:21

DSS Provider Line 976 955 0:58 21 2.15% 2:46 1:55

DSS Facility queue 14,717 14647 2:57 70 0.48% 2:57 4:56

Total

101,600 100,022 3:59 1,578 1.55% 3:46 4:17

May DSS Reservation queue

47,964 45685 5:17 2,279 4.75% 4:15 6:18

DSS Spanish Reservation queue

4,726 4418 6:05 308 6.52% 5:01 7:09

DSS WMR queue

26,136 24424 5:17 1,712 6.55% 4:12 5:07

DSS Provider Line

1,051 1026 0:43 25 2.38% 3:54 2:21

DSS Facility queue

12,495 12299 2:33 196 1.57% 2:58 5:22

Total

92,372 87,852 4:54 4,520 4.89% 4:04 5:15

June DSS Reservation queue

48,349 46422 4:56 1,927 3.99% 3:51 6:19

DSS Spanish Reservation queue

4,540 4259 5:26 281 6.19% 4:44 7:13

DSS WMR queue

25,261 23971 4:19 1,290 5.11% 3:40 4:43

DSS Provider Line

936 904 0:34 32 3.42% 5:16 1:54

DSS Facility queue

13,138 12745 3:30 393 2.99% 3:48 5:33

Total

92,224 88,301 3:45 3,923 4.25% 4:15 5:08


