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STATE OF CONNECTICUT

PURCHASE OF SERVICE CONTRACT
(“POS”, “Contract” and/or “contract™)
Revised September 2011

The State of Connecticut DEPARTMENT O SOCIAL SERVICES

Street: 55 FPARMINGTON AVENUE
City:  HARITFORID State: CT o Zipr 06105
Telth:  (BOO) B42-1508 (“Agency” and/or “Department”), hereby enters into a Contract with:

Contractor’s Name: Hispanic Health Council, Inc.

Street:

175 Main Street

Sty
Tel#:

Hartfard State; CT Zip: 06106

(860) 527-0856 Ext:274 FEIN/SS8#: DUNS: 101262855

(“Contractor”™), for the provision of services ontlined in Part I and for the compliance with Part T1. The Agency and
the Contractor shall collectively be referred to as “Parties”, The Contractor shall comply with the terms and
conditions set forth in this Contract as follows:

Contract This Contract is in effect from 10/1/2015 th tough 9/30}20 18,

Term

Statutory The Agency is authorized to enter inta this Contaet pussuant to § 4-8 and 17b-3 of the Connecticut General
Authority Statuces (C.GSS o o

Ser-Aside Contmeror || 18 or (<] 18 NO'T a set aside Conteactor pursuant to C.G.S, § 4n-60g,

Status

Effective This Contract shall hecome effective only as of the date of signature by the Apency’s authorized official(s)
Date and, where applicable, the date of approval by the Office of the Attorney General (“OAG”). Upon such
o exeeu g’:“u_‘q;thu. Contract shall be deemed effective for the entire terin specified above.

Contract

Part 1 of this Contract may be amended ulll}! be means af & written instrument ﬂlgl‘lﬂ.l by the Apency, the

Amendment | Contractor, and, if required, the OAG. Part II of this Conteact may be amended only in consultation with,

and with the approval of, the OAG and the State of Connecticut, Office of Palicy and Management
("G.I:"M“)-

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or which are
given with respeet to this Contract (collectively called “Neotices™) shall be deemed 1o have been effected at such time as the
Naotice is hand-delivered, pliced in the U.S. mail, first class and postage prepaid, return receipt requested, or placed with o
recognized, overnight express delivery service that provides for a return receipt.  All such Notices shall be in writing and
shall be addressed as follows:

STATE E“' (K]P-EINH}C’I'[CI_F'I' N . ] Hispunie Healech Couneil, Ine.
[Fiothe | PEPARTMENT OF SOCIAL SERVICES If 1o the 175 Muin Strect
f&p;:-.ncy: iiﬂﬁﬁgﬁflgr;;{:f WUE Contracton Hastford, CT 06106
Arention: Tina Magill — A..ll.‘-cnlinn: Susun Gwinzda

A patty may modify the addressee or address for Notices by providing fourteen (14) days’ prior written Notice to the other
party. Mo formal amendment is reguired,

1 of 47




Contte. “15DSSITOZLG / 064-2LG-F5P-01

TABLE OF CONTENTS

Part 1
Scope of Services, Contract Performance, Budget,
Reports, Program-Specific and Agency-Specific Sections

Part 11
Terms and Conditions
A. Definitions 13, Chatce of Law /Choice of Forum;
1. Bid Settlement of Disputes; Claims Against
2. Breach the State
3. Cancellation 14, Compliance with Law and Policy,
4. Claims Facilities Standards and Ticensing
5 Client 15. Representations and Warrantics
6. Contract 16. Reports
7. Contractot Parties 17.  Delinquent Reports
8  Data 18. Record Keeping and Access
9,  Day 19, Protection of Personal Informaton
10.  Expiration 20, Workforce Analysis
11, Foree Majeure 21, Litipation
12, Personal Information 22, Sovereign Immunity
13, Pessonal Information Breach
14, Records D. Changes To The Contract, Termination,
15.  Services Cancellation and Expiration
16, State 1. Conttact Amendment

2. Contractor Changes and Assignnent

3. DBreach

B. Client-Related Safeguards 4. Non-enforcement Not to Constitute

1. Inapection of Work Performed Waiver

Safeguarding Client Information Suspension

Reporting of Client Abuse or Neglect Ending the Contractual Relationship

Background Checks 7. Transition after Termination ar
Expiration of Contract

17. Terminabion

e

i
=

C. Contractor Obligations

1. Cost Standards E. Statutory and Regulatory Compliance

2. Credits and Rights in Data l. Health Insurance Portability and

3. (]l.‘gﬁrﬁ:«:ﬂlinnﬂ] Information, Conflict of Al:l:(‘ﬂ.mmhilit}' Act of 1996
Interest, IRS Form 990 2. Americans with Disabilities Act

=

. Federal Funds Utilization of Minonty Business
5. Audit Requirements Enterprises
6. Related Party Transactions Priotity Hiring
7. Suspension or Debarment Non-discrimination
8. Liaison Freedom of Information
9. Subcontracts Whistlehblowing
10, Independent Capacity of Contractor Fxecutive Orders
11, Indemnification 9.
12, Insurance

Rl

Campaign Contibution Restrictions

2 of 47



Conte  “15DS54702LG / 064-2LG-F5P-01

PART I - SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS AND
OTHER PROGRAM-SPECIFIC PROVISIONS

The Contractor shall provide the following specilic services for the SUPPLEMENTAL NUTRITION
ASSISTANCE PROGRAM (SNAP) Nutrdtion Education Program (SNAP Ed) and agree to comply
with the terms and conditions set forth as required by the Department, including but not limited to the
requirements and measurements for scope of services, contract performance, quality assurance,
feports, terms of payment, and budget. No provigions shall be contained in this Part [ that negate,
supersede, or contradict any provision of Part IL. In the event of such inconsistency between Part [
and Part I1, the provisions of Part IT shall control,

A. PURIPOSE
This agrecment is entered into for the purpose of fulfilling the requirements whereby the United States
Depariment of Agrienliure (USDA), through the Food and Nuirition Act of 2008, shall provide for the
operation of the SNAP-Ed Propram in the Suite of Conneeticut. The Departiment has authavized the
Contractor, Hispanic Health Council (HTIC) under 7CFR272.5 (¢), a3 amended, to administer, design, develop,
implement and evaluate & Supplemental Nutittion Assistance Program Edueation plan based on the following
phjectives:

1. Healthy Food: a) SNAP-Ed participants will demonstrate increased knowledge of healthy food
chaices; b) Adult participants will demonstrate increased knowledge about preparation of healthy
foads;

2. Fruit and Vegetable Consumption; SNAP-Ed participants will inerease their intake/variety of fruits
and vegetables;

3. Physical Activity: SNADP-1%d participants will demonstrate inereased knowledge about recommended
levels and health benefits of physical activity;

4, Resource Management: Adult SNADP-Ed participants will demanstrate increased knowledge in
food resource management;

5. Imptove Local Enviconments to support increasing access to healthy food and physical activity; and

6. Food Safety: SNAP-Ed participants will demonsirate increased food safery knowledge.

Throughout the term of this contract, and in accordance to the Contractor’s Stmte SNAP-Ed plan for FFY
2016-2018, program serviges and activites provided undes this eonteact shall inelude but ave not limited to:

B. PROJECT DESCRIPTION
The Mispanic Health Council's SNAP-Ed Progeam will be divected by HHEC Project Divector Leticia Marulanda

and Associate Director Solia Segutn-Pérez. HHCs program will include the following projects within Hartford,
New Haven, Bridgepart, Waterbury, New Britain, New London and Norwich areas:

3 of 47



a)  Direct Education:
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Activity/ locations

1. HHC SNAP-Ed
l’upl;t:l: Shows for
Pre-Schaol and
School Ape Children
(IK-3" prade}

-Early Childhood
Centers (HCC)

Putlic Schoals

After School
l’mgmms

-Summer Camps

~-Community Bvents

2. HHCSNADR Ed
Mutrition lesson and
taste testing m:tivily
for preschool
childven and their
[raretils,

—Tv:arly Childhood
Crnters

Methods/Deseription

Duraiion/Frequency

Taotal # of
patticipants/ Contacts

Gruup Education

MNutrition and Physical
Activity Puppet Shows, a
series of multi-culiunl,
interactive puppet shows,
accompanied by
curriculum material for
teacher f"nlln\i.r-utp and
educational materials sent
home by teachers:

30-45 minutes
presenlations,

During school year 4
sE8slons per cliass
chosen from a serics of
6 diffevent Pupper
shows,

Sinpgle presentation or &
series of 2-3 at after
school programs,
Suminer (!ﬁiﬂ,z's!i anl
E’DEI'IH'I.I.III"Z}' events.

Giroup edueation

Nutation lessons with
taste testing activities for
preschool children and
cooking demonstration for
parents based on the "Hat
(Fedl, Play Harel in Child
Coare Settinge" a corviculum for
the provendian. of chifdbood
abesity ey in life.

FY 2016; 4,800
participants/ 19,200
FY 2017 4,800
participants/ 19,200
Y 2018: 4,800
p:lri.l‘.q.'ipa'nmf 19,200

Participants snd contacty
distributed ns follows:

Bridpeport: 100074000
New Haven: 100074000

Hartford: 100074000
Waterbury:  600/2400
Mew Brimin:  600/2400
Morwich: 300/1200

Mew London:  300/1200

Taste tasting with
children: 30 minutes

Cooking demonstration
with parents: 60
miniites,

3 msting and 3 cooking
sestions with parenty.

Y 2016: 40/120 (20
childeen and 20 parents).
Y 2017 60/180 (30
children and 30 parents).
FY 2016: 100/300 (50
children and 50 parents).

It will be conducted aza
pilot in one of the
tnrpeted citics.
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3, HHC-SHNADP Hd
Mutrition and
I’lijrﬁicai Activity
l[c-rqmrr.ly Cintmies
(zrades 4M-6' gradc)

Pubhe Schools

~Alter School
Programas

-sumimer Camps

-Community Fvents

4. Parents Sehoonl-
Age Children,
Pregnant and
Breastfeeding
Wwanen

JPublic Schools

~Alter School
Programs

=SUmmer (’.‘.mnpa

=Marernal and Child
programs at
community sertings

Grronp Fduca ticin

A series of three mult-
eultural, interactive
jeopardy pames on the
following topics: My Plate
and Being Active, Farm 1o
the Table, and Pood
Safety.

45.60 minutes per
presentation

Series of 3 for school
ape children doring the
school year,

O ffered as a slhgk‘ ar
geries of 3 presentations
at other sites year rosund.

| ¥y 2016: 1,600/4,800

1Y 201°7: 1,600/4,800
Y2018 1,600/4 800

Pasticipatits and contacts
disiributed as follows:

Bridpeport: 300/900
Mew Haven: 300/900
Havtford:  300/900
Waterbury:  250/750
Mew Britgdm250/750

Ciroup education

Divect group-based
educational sessions on
topics including: 1)
Healthy Hating with a
limited budget; 2) Smart
food chotees with food
lnbels; 3) Balancing
Dietary Intake with
Physical Activity; 4)
Healthy Meal Preparation
(with demonstration and
tasting)*; and 5) Food
Safety,

*Incorporated nilo gaine
edueational seagion or
eycle of sessions

60 minutes per
presentations

Singh; ar 2.4 aessiong
fram a five topic
selection

Maomwich: 100/300
Newl.ondon: 100/ 300
FY 2016: 40071600
I7Y 2017:  500/2000
7Y 2016:  6O0/2400

Participants and contacts
distributed as follows for
I 2016

Bridgeport:  100/400
New Haven: 100/400

IavtFord: 100/400
Waterbury: 50/100
Mew Britain: 50/ 100

5. Training of

Group education

&  I'rain of trainers: 3
segaiong of 2 hours

o Train of trainers: 12

teamers for stalf
Community Health | Training of tminess cach fora total ol | ,
Workers working at | conducted by HHC 6 hours every 6 FY 2016: 12/72
HHC Matermal & SNAP-Ed progsm énorith ¥ 2017: 12/72
Child (MCH) nutritionist 1o train stalf of FY 2018 12/72
progams FIHC MCH programs to
FIHC offices provide individual

nrition and exercise

eduention to their clients,

Tndlividun] education [ 2016: 1,730/6,920

6. HHE Maternal &
Child (MCH)
Pupu]ntiun seryed
by the Hispanic

provided by safl of HHC
MCH programs to their
elients, these proprams are:

15 minutes per session /
4 sessions per
participant,

[y 2017: 1,730/ 6,920
FY 2018: 1,730/6.920
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Fealih Council
~Clients homes
HHC offices

=City of Hattford
offices,

a) Comadrona/Healthy
Start/MIOP MCH Caze
Managemeni pregnant
and post-partum women,

b) Breasticeding: Heritape
antl Pride Peer Counseling
Progiam

¢) NFN and DCF
Parenting Suppart and
Education Programs
l'JI'I'.'gﬂilI“ SWOICD and
parents of children =5
years old.

Contrg

H15D5547021.G / 064-2LG-FSP-01

- 7. HHC SNAP-Td
for Older Adulis

Senior Cenlers
located among, low
income

neighb orhoads,

-Assigned CSFP
sites (New Haven
and Bridgeport).

(rroup presentations

Individual education at
tables with informalion

The program will be
renching seniars al senior
centers and through the
Commodity Supplemental
Food Progeam (CSET)
gites. CSFP serves low
income older adulis b)*
offering foods to
suppTcmrnh their dicts.
Some of these
jpresentations will inelude
a::r.mking demonstrations.

6l minutes group
sessions offered as 1-4
SCESIDN.

15 mmutes individual
ecucation at tables,

FY 2016: 400/1200
FY 2017: 50072000
FY 2016: 600/2400

8. HHC SNAP-FHd
Frar Youth: *Medfa-
Sonaed Youth: iad,
Think, and Be At

11-13 age children
Summer only

-HHC M1 CASA
campus after school
progeam

G J:mlp/C'lnssmnm

T'en nutiition and
physical netivity lessons
using the evidence-based
“Mecice-Soanaiet Youth, P,
Think, awd Be Astive™
curriculum. Tts main goal
1% to increase critical
thinkilip. among }rc:mth
abaut the nutrition and
health messages displayed
through media venues, 11
also helps them to think
about their own mutrition
aniel physieal activity levels,

e Ten lessons of 90
minutes plus snack
Fecipes sent 1o
parents [0 prepare it
at home with their
chilel.

& { weeks during the
Summer

Y 2016: 60/600
1Y 2017 60/600
Y 2018: 607600
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9, HHC SNAT-Td

Summer Fond Sites
(Sumner only)

~Summer food sites
(patks, schools,
comimunity
apgencies, churches)

10, TIHC SNAP-Td

Farmer Markets and
Cnmmunil‘.y
Giardens

(.‘:'-ummc: atly)

e Farmer Martkets
serving low
ineomae
communities

and with their peers they
develop messages
promoting good nutrition
and stay active lifestyles,

Group presentations
(puppet shows, jeopardy
games, cooking
demansteationa/ food
tasting actiyities).

The FIFC SNAP-T
progiams works closely
with our partners
running the Surnimner
Food Prograims
pt'f,wicliug education and
activities on site and
supporting the
promotion of their
gervices,

#4500 nnntes
per presentation
at sites in
Haztford, New
Haven, New
London and
Bridgqml'l.

s 23
presentations
during the
surmmerit each

ci ty.

FY 2016; 100/200
Y 2017: 150/300
7Y 2018 200/400

PrET R

Group presentations,

uppet shows, jeopardy
b JeapRrdy
games)

Individual education.
at tnble with information

I

45-60 minutes per
presentation at sites
in Hartford, New
Haven, New Londan
and MNew Britain
2-3 presentations during
the Summer at each eity:

I7Y 2017: 150/300
FY 2018 200/400

11 FIHC SMAP-Fd
Huolecomb Farm

(Summer only)

FUHC Min C3ffiee

Crroup presentation (food
tasting activities with ke
home recipes)

[ndivichual education with
P l[mr:a.

The HHC 15 member of a
Community Sup|mrl:r.'d
Agricultural Pasin, thus
through this initiative we
bring the farm to the city,
This component delivers
nutrition and heal i'h)' Iiving
cducation to clients from

= 15 minutes
indivichunl
education/30 min,
presenlations

s Weekly duning 16
weeks from June
theangh the end of
Seplember

Y 2016: 600/600
FY 2017: G00/600
FY 2018 600/600
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Jrublic Schools

homes, and 1o parents
attending pre-school and
school healdh fairs

2. HHC SNAP-Ed using

Spnnish Media for

Medlia presentations:
Racio and TV

HHC programs scrving
low-ineome communities,
It does it using a
combination of individual
education, and group
cducation (L‘nﬂ:king
demonstration). The main
abjective is to introduce
clients to loeally prown
vegetables, and encournge
them ta try new
vegetables.
! 2. I[.II(: SN.AP—]EC[ (:‘:‘j.‘l{,,'ll,'l.l‘} [‘ll‘ﬂ'ﬂ{"’.ﬂiﬂﬂi(lﬂﬁ, L w::tldy ﬂl.'ti"-'.i.l.il:s Fi ["Y 2”1 ﬁ:
Flartford Mobile (food mating activities, different sites year 2400/2400
Market (all year) puppet shows, jeapardy roun, FY 2017 3000/3000
Eaines) FY 2018: 3500/3500
: ¢ Individual education
Mohile Stap Sites: At table with information
~HHE WIC Office r:'Ic:IJil:: Market accepting
Boys&Girls Club of SNAP benefits, WIC
Hartford :'ru"d‘fws riciafering
incentives and coupons to
'E':h“m Ok Health those using their food
Center ) assistance benefits. The
JCCMC Primary main objective of the
Care Center matket 1 to increase
Phillips tecess to fuits and
Metropolitan vepetables in food dessert
Church arens.
1n) Indirect Education
Indirect Activity Desetiption Frequency | Total # Reached
1. Distribution of Distributon to , ] ; Y 20016-2018
nutrition information 1o | preschool and school- ¢ Materialswillbe | iimum of 9,600
parents, age students delivered .chalrrlhurt,:_rl . indireat contacts per
by students te parents in twice during the fiseal year broken down
school year,

by city as follows;
Hartford-2,200,
Bridgeport-2,200,
Mew Haven-2,200,
MNew Britain=1,000,
Waterbury- 1,000,
Naorwicl-600

New lLonden-400

Raclie: 120,000
contacts with

FY 2016-2018:
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Lidueaton

Location: Hablando en
Serio con Pelix Viera on
La Pucrtorrigueisima
Radio Station and El
Show de Analeh on
Univizion television
station, both with wide
coverage in tageted
municipalities with large
numbers of low-lncome
Latinos

presen ttion about the
following lnpics:
Healthy Meal Planning
and Smart Shopping,
Food Safety Steps, tips
for o Healthy Life Style

Canfry

TADSS4T021.G / 064-2LG-FSP-01

60,000 listeners,
frequeney of twe

a Television —
200,000 contacts
with 100,000
viewers,
frequency of
bwen

Radio: 120,000 contacls
with 60,000 listeners per
FY.

Teleyigien — 200,000
contacts with 100,000

3 Digwibution of
nutiition and physical
activity hilingual

newsletter

Public Schools

A newsletter with 1ips
for parents will
produced by HHC
BNAP-Fd stafl
disrributed at schools,
and it would alse be
posted at HHC website

~T'wice a year during the
schaoal year

information at
COMITLNI Iy evenis

Program staff will attend
community events and
distribute nutritton and
physical activity
information

=At least 20 events
throughout the year.

minimum of 3800
indirect contacts broken
deswn by city asz follows:
Hartford-1,000,
Bridpeport-1,000, New
Haven-1,000, New
Britain-300, Waterbury-
300, MNew London- 100,
and MNowwich-100
newsletiers

| minimum of 4000

indirect contacts broken
down by city as follows:
Hartford-1,000,
Bridgepoit-1,000, New
Haven-1,000, New
Britain-500, Witerbury-
300, New London-1010,
and Norwich-100

5 UNEAT Nutrition
Fduention, Access ancd
Texting Socal
Marketing Campaign

E-Texting Campaign

Providing participants
from an randomized
study with e-texting
TCEERECs i promole
intake and purchases of
fresh frait and
vegetables

100 pﬂ!:l‘.ir.ipams
peceiving nutrition
IICESRes

o weelks of wmltl}' daﬂy

messaging per
participant.

Y 2016: 3,000 indirect

conbachs

Program services and activities will be reviewed snnually in conjunction with the development of the Nutrition

Fduearon Stare Plan.
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C. PROGRAM ADMINISTRATION:

1. ‘Throughout the terin of this contract, the Contractor will staff the Progeam with the following positions:

4. Ditector of Programe: .45 FTE on 32-hour work week (1 staff).
b Assocdate Director: 97 FTFE on 35-hour work weelk (1 staff).
¢, Nutritibnists: 2.0 FIT is based on a 35-hour work week (2 staff).
d. Greup Leader/Nutrition Educator: 75 FTE on 35-hour work week (1 staff).
e.  MNutrition BEducators: 9.5 FI'T on 35 hour work week (10 staff).
f.  Infant Feeding Coordinator; .5 FTE on 30-hout work week (1 staff).
g DPrenatal Nuttition Coordinator: .2 FTE on 30-hour work week (1 staff),
h. Prenatal Nutition Educators: 85 FIF on 35-hour work week (2 staff),
i, Progeam Assistant: 1.0 FTE on 35-hour wotl week (1 staff).
2. The Contractor’s adminiatrative office is located at 175 Main Street, Hartford, CT' The hours of operation

are Monday through Friday from 7:00—4:30, with evening and weekend services provided ag needed and
as eapacity allows.

3. The Contractor will eonvene full Board of Dircctors meetings at least 6 times per year for the entirery of
the contract,

4. The Contractor agrees to develop and maintain policies relative 1o personnel, Said personnel policies shall
be maintained ai the Contractar’s location in the Contractor’s files and be made available to the
Depastment as requested by the Department, its sepresenmtives and its agents. The Contractor fusther
agrees to submit a copy of its personnel policies to the Department, if requested, within len days of receipt
af such request.

D. CHANGES TO ORGANIZATIONAL STRUCTURE

The Contractor shall notify the Department in writing of any proposed changes to key personnel ot to the
organizational structure of the HIHC in relation to responsibility for the SNAP-Ed program. Any proposed
changes must have prior written approval of the Depactment.

E. PROGRAM EVALUATION:

The Contmetor will canduet an annual selfassessment, including repular monitoring of ; a) the program’s
progress in conducting number and type of committed services/nctivities; b) the impact of the activities, including
change in participant (idult’s) knowledge, documentation by adult participants of intended changes m eating and
physical activity practices; changes in participant (children’s) eating behavior s observed and anecdotally reported
by teachers: and satisfiction as reparted by adult participants and teachers. Results of this self assessment will be
prepared as an annual progream assessment report and subimitted to the Depattment on an annual basis,

F. QUALITY ASSURANCE COMPLIANCE:
1. 'I'he Contuctor agrees to comply with any and all applicable regulations adapted by the Department or

ather Departments pursiant 1o the services provided under this conteact and, as applicable, require that all
pertinent subcontractors comply as well.
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The performance of the Contractor, and any applicable subcontractors, shall be reviewed and evaluated at
lenst annually by Department staff. Such reviews and evaluations may be performed by examination of
ctistomer records, service logs, other documents and reports, and a meeting(s) with Coniractor staff
and/or customers and Board members, Site visits will be conducted at funded facilities and program sites
administered by the Contractor,

G. FEDERAL REQUIREMENTS:

1.

3.

4,

‘Throughowut the term of this contract, the Contractor will ensure that funds made available under this
contract will be used to support initiatives designed to assist the clients served as identified in Part 1
Section A. of this contract. Documentation of goals and objectives will be included in the required
Progress Narrative Reports described in Part |, Section L1 of this contimet.

In addition to Part 11 of this conteacy, the State requires that the language of the followlng certification be
included in the awaed documents for all suls-mpards at all tiezs ineluding subcontracts, sub-grants, and
contracts under sub-recipients, which shall certify and disclose accordingly. "The Contractor certifies that:

i Mo Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any
person for influencing or attempting to influence any officer or employee of any agency, member
of Congress, an officer or employee of, or an employee of & member of Congress, ot an employee
of # member of Congtess in connection with the awarding of any Federal loan, the entering into of
any cooperative agreement, and the extension, continuation, renewal, amendment, or modification
of any Federal contract, grant, loan, or cooperative agreement.

b.  Ifany funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of 4 member of Congress
connection with this Federal contract, grant, loan or coaperalive agreement, the State shall
complete and submit standard Fedeml form-LLL, "Disclosure Form to Report Lobhying,"
(obtained from Health and Human Services) in aceordance with its instructions.

If Federal Block Geant Funding is appropriated ta this contract, the Department assumes no liability for
payment unless the terms of this contiet are in accordance with a legislatively-approved black geant plan, as
provided by Connecticut Genesal Statues §4-28h.

Funding ldentifieation —
Federal funding bas beew provided for this contract ax foflows:

CFDA (Catlog of Federal Domestic Assistance) Title:  Nutition Education

CFDA Number: 10.561

Asvard MName: SNAP Ed plan
Awarel Yeary 7Y 2016, 2017, 2018
Research and Design: [ Yes or [ No
Mume of Federal Apency Awarding: UsDA

ILINS 101 262855
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In addition to the provisions of Part 11 of this contract concerning Federal Funds, the Conteactor shall
adinister the Progeam in aceordance with Title V, Section 511, 42. USC § 711 of the Socil Security Aet
as amended; pertinent regulations are outlined in the S5A

website it/ /sy ssagov/OF Home/ssact/ nile05/051 1. hwn

The Contractor shall not seek reimbursement from the Tederal Government For any of the services
olfered by the Progeam.

Federal Office of Management and Budget Requirements,

i

This contract includes Federal Financial Assistance, and therefore such funds shall be
subject to the Federal Office of Management and Budger Cost Principles codified in
the OMB Super Circular as set forth in 2CTR Dari 200 and as updated from time 1o

Lrne,

Federal funding shall be released by the Department contingent upon receipt of
federnl monies I,)y the 1'J|:pm'l'mt'.m. in compliance with the Federal Cash Managemont
Improvement Aet (CMIA), 31 LLE.CL § 6501 el seq. of (1990).

Federal Funding Accountability and Transparency Act (FFATA):

A

Cosr Standard:

o

The Contractor shall register with the Federal System for Award Management (SAM)

at Wilps/ Moevwsamagoy to assist the Department with meeting its obligation to
comply with the Federal Funding Accountability and Transparency Act (FEATA).

The Contractor shall ensure that it shall remain active in SAM by updating its SAM
profile at least every 12 months. Upon notification by the Department that its SAM
status is not active, the Conteactor shall update its SAM pmﬂlt within five husiness
days of such notification, The Contiactor™s failure to comply may impact future
issuance of payments by the Department.

All costs are subject to federal cost policy puidince and the standards developed by
the State Office of Policy and Management far determining the cost of contracts,
geants, and other agreements with organizations that receive funding from the
State. In the event of any inconsistency, the fedaral eost policy guidance shall
supersede the OPM cost standards, The applicable federal cost policy puidance i
available at Uniform Administrative Requirements, Cost Principles, and Audin
Requirements for Federal Awards

hitps:/ Sy federlivgistor gov /articles /2013/12/26 /201 3-30465 /uniform-
adminisimiiyereguitements-cost-pringiples-and-pudicreguiraments: for-fedel:
gwardds, and Office of Community Services Information Memorandum, Trausimiltal
No, 02-2008. Be advised that the cost proposal is subject to revision prior to contract
cxecution mn order to ensue,
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H. SUBCONTRACTED SERVICES:

1. The Contractof agrees to notily the Deparient priot 1o finalizing any subcontimctor relationship for
direct human services covered under this agreement,

2. Any subcontract shall contain terms that require the subcontractor to maintain books, reconds,
documents, program and individual service records, and other evidence of its accounting and billing
procedures and practices which sufficiently and properly reflect all divect and indirect costs; that these
recards shall be subject at all reasonable times 1o maonitoring, inspection, review or audit by authorized
employees of the State, or, where applicable, federal agencies; and that the subcontractor shall renain all
such records concerning this contract for a period of 3 years after the completon and sulmission to the
State of the Contractor’s annual financial audit.

3. 'The Contractor agrees o be responsible to the Department for the performance of said subcontractor.
The establishmen of a subconteactor relationship shall not relieve the Contiactor of any tﬁpun::ibﬂily of
liabsility undler the contract, The Conteactor shall beae full responsibility, without recourse to the
Department for their performance

I. FINANCIAL REPORTING:

1. The Contractor will submit to the Department quartetly fiscal reports on DSS-304 and DS5-305 forms 1o
the Department’s Program representative within 30 days following the end of each quarterly period. The
final fiseal report s due within 60 days following the end of esch FFY (2016, 2017 and 2018).

2. The Cantractor will submit such vequired financial reports to the Department’s Program representative
located at SNAP Division, Department of Social Services, 55 Farmington Avenue, Hattford, CT 06105,

3. Interest: Any interest earned by the Contractor as a result of payments authorized by the Department
shall be reported to the Department by the Contractor on the next Quarterly Financial Report submitted
after that interest income is earned. The Contractor agrees 10 follow the Depariment’s direction as ro the
disposition of such interest income.

J. REPORTING REQUIREMENTS

Throughont the term of this contract, the [ollowing reports shall be produced by the Contractor and submitted
o the Departinent’s Program Divector as follows:

a.  The Contractor will subunit 4 schedule three times a year of planted activities for the following four
months for each projeci in the format prescribed by the Department. Activity schedules ace due one
month in advance of the quarter in which the activities are expected to be delivered. The first activity
report is due October 1, 2015 for October through January 2016, Due dates for the remainder of the
contract period are as follows: January 1, 2016 for February through May 2016, May 1, 2016 for
June through September 2016, September 1, 2016 for October, 2016 through January, 2017,
January 1, 2017 for February through May, 2017, May 1, 2017 for June thiough September
2017, January 1, 2018 for February through May 2018, May 1, 2018 for June through September
2018, and September 1, 2018 for October; 2018 through January, 2019, The final Narrative
Annual Program Report shall be due by November 30, 2016, November 30, 2017 and
November 30, 2018, Progtram repoits will be formatted as described in the SNAP-Ed Plan
Guidance for FY 2016, 2017 and 2018,

b, The EARS Program reporting form (FNS-759) for all HHC projects shall be due by November 30,
2016, November 30, 2017 and November 30, 2018,
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¢, Expense reports shall be due one (1) inonth following each quarterend (February 1, 2016, April 1,
2016, Aupust 1, 2016, November 1, 2016, February 1, 2017, April 1, 2017, August 1, 2017,
November 1, 2007, Febraary 1, 2018, April 1, 2018, August 1, 2018 and November 1, 2018).
Expense ieports will list total expenses incurted i each budget eategory for the veporting, period and
the year to date.

K. BUDGET AND PAYMENT PROVISIONS;

L. The Department agrees to pay for the services provided and as described under this contract for a total
conteact amount of $3,597.606.00 for the period October 1, 2015 through September 30, 2018. The
funding level will not exceed $1,199,202,00 for each year of the contract periad,

2. The entire contract period will be October 1, 2015 through September 30, 2018,
3. The Contractor agrees to utllize Department funds in accordance with the budget contained herein,

4. The Coniractor will submit g written request for payment on s quarterly bagis, Faeh payment request
must be submitted on @ DSS W-1270 Form 1o the Department’s Program representative located at the
SNAD Division, Department of Social Services, 55 Parmington Avenue, Hartford, CT' 06105, Requests
for payment will be honored and funds relensed based on submission by the Conteactor, with review and
acceptance by the Department, of quarterly financial reports; the availability of funds; and the Contractor’
satiefactory complinnee with the terms of the conteact,

5. When the Department’s review of any fAnancial report of on-site examination of the Conteaclor’s financial
records indicate that under expenditure or under utilization of contract funds is likely to occur by the end
of the conteact year, the Departinent may, with advanee notice to the Contractor, alter the payment
schedule for the balance of the contract period.

0 S‘urp]tlaf Excess Payments: In the event the Dcpart ment hag advanced funds to the Contractor or
averpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract 15
terminated, return to the Department in full, any unexpended fnds within 30 days; or such unexpended
funds may, at the discretion of the Commissioner of the Department, be carried over and used as part of
new contract period if a new similar contract is executed,

L. PROVISIONS RELATED TO EXPENDITURES:

l. l':'.x[:lcmlimrt:n shall be defined as expenses incurred by the Conteactor, on an gcerial basis, in delivering
the services described in Part 1 herein, and in catepories that the Department has sgreed to pay in
necordance with Pare 1, Seetion [.2 above

2. The Contractor's expenditures may vary in the amount per ealegory from these set Forth in the approved
budget, provided that such vaviance does not materially change the services deseribed in this Part 1. The
Conttactor may not vary the category of expenditures set forth in the Approved hudgﬂ alssent the
Department’s written approval in accordance with Part I, Section L2, below.

3. During the term of the contect, the Conteactor shall notify the Departiment of the eategories of and
actual expenditures made under the contract in accovdance with Part I, Secaon H above.

4. ‘The Contractor shall maintain records sulficient to ceport the expenditures made under the contract and
shall, if requested, provide such records 16 the Department
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The Contractor may allocate expendlitures such as administrative and genegal, vent, utilities, ete., under the
contract provided that:

a.  such alloeated expenditures were included by categoty in the budgel, and
b the procedure for allocation is reasonable and does not unfairly burden the Department with

expenditures propetly applied to services beyond those needed to deliver services described in this
Pagt 1.

M. BUDGET VARIANCE:

1. The Contractor may transfer fonds from one eategany to another (except for equipment) in the agreed upon
and approved budget included in this Contract for s single component without priot notifieation of the
Department under the following conditions:

a.  Theamount by which a single category may be increased may not exceed 20% of the approved
amount ar $2,000,00, whichever is greater, This applies only 1o category amounts in the formally
approved hudget subsequently approved budget revisions,

b, Budget flexibility is 1o be applied to each component separately and is not to be computed on the
composite budget items,

¢.  The number of people ar the percentage of time charged to & job classification may be increased,
provided this does not exceed the flexibility cited above.

d. The Contractor may not make any transfer under this procedure that involves any of the categories
or kinds of expenditures specifically listed below.

e All such transfers will be reflected on the next submitted fnancial repaort.

The Department requites the following changes m approved Progeam budgets to have prior written
Department approval by a formal budget revision and/or formal contract amendment:

a.  The purchase of an item of equipment not approved in the oviginal budget.

b. A transfer that involves an increase of an approved eategory amount by more than 20% or
$2,000.00, whichever is greater.

e, Anyincrease in compensation for services under a third party contracl

d.  Any transfers of funds from one component to anather.

e. Any teansfer of budgeted Program income or food reimbursement,

The Department will respond to a prapely executed request within thirty (30) days of receipt.

No budget revisions proposed by the Contractor may be submitted later than thirly (30) calendar days
after the program has ended, except that the Department may entertain, at any time, a budget vevision for
the puspose of incrersing funds solely for the andit of the Progeam. The final financial report will show

all eategory overruns, Costs incurted after the end of the budget peviod will be disallowed except those
which the Department has expreasly approved in writing and in advance.

15 of 47



Conten '15D554702LG / 064-2LG-F5P-01

N, TERMINATION: In addition to the sections in Part 11 of this contract, upon delivery to the Contractor of a
Notice of Termination specifying the natre of the termination and the date upon which such. ermination
becomes effective the Contractor shall:

2

Stap work under the contract on the date and to the extent speeified in the Notice of Termination;

IF the Depattment so directs, terminate all subconteacts to the extent that they relate to the performance of
work teeminated by the Notice of Termination ot assign to the Department ity the manner and to the extent
divected by the Department all of the right, title, and interest of the Conteactor under the subconteacts not so
terminated, in which case the Department shall have the right, in its discretion, to settle or pay any and all
claims arising out of the termination of such subeontracts;

Cumplm{: the Pm-l?;rmnm:g—. of the work that has not beeit termiinated by the Notice of Terminaton; and

Be entitled to payment for services agreed upon by the partics and rendered to the Department’s satisFaction
through the effective date of termination,

0., MISCELLANEOQUS PROVISIONS:

Contractor Procutements: '1he Contractor agrees to conduct procurements of equipment, services,
anel/or supplies necessary o dischaege its duties under this contract through the use of competitive bids.
The Conteactor must retain evidence of its procutements in its files for audit purposes. Contractors may
obtain procurement guidance from the Department, as required, through their named Linison,

Eguipment and Supplies:

a. Pequipment shall mean all tangible personal propetty such as tables, chais, lamps, desks, copying
machine, typewriters, computer equipment, etc., with a normal useful life of at least one year and an
acquisition cost of mare than $2,500.,

b, Supplies shall mean all tangible personal property other than equipment.

Purchase of equipment and supplies by the contract shall be limited to those items essential to

carrying out the program, operations and/or services authorized by this conteact and approved by
the Departunent Contracl Administeator,

£

d.  The Conteetor shall maintain an inventory of all equipment and shall provide copies of the
inventory ta the Department upon acquisition of the equipment or /s requested by the Department
Conteact Administeator, The Department shall determine the inventory data requirements.,

e Any item of equipment purchased under this agreement, may nat be discarded, sold or removed
trom the iventory without the prior seritten approval of the Diepartment Conteact Administeator,

£, Prioeto the u:.;pirmiuu or termination of the contact by either party, the Dnlm:lnu.'m will determine
(he manner of the disposition of all equipment and unused supplics purchased under this agreement,
in accordance with Part 1, Section O.2.¢, above,

g Within 90 days of the termination of this conteact, the Contractor will be informed in writing by the

Department Contract Administrator as to the disposition method of equipment and noused supplies
if the Contractor goes out of business,
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Audit Exceptions: In addition to and not in any way in limitation of the obligation of the agreement, 1t
i understood and agreed by the Contractor that the Contractor shall be held linble for any State or Federal
audit exceplions and shall return to the Departinent all payiments made under the agreement to which
exception has been taken or which have been disallowed because of such an exception.

Severability: 1 any provision of this contract is declared or found 1o be illegal, unenforeeable, or void,

then both parties shall be relieved of all obligations under thay provision. The remainder of this contract
shall be enforced o the fullest extent permined by law.
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PART | FINANCIAL SUMMARY

PROGRANM NAME: Hispanie Health Councll SNAP-Ed
PROGRAM NUMBER: 15D8847021.G - 2016

Roquostod Adjustmants -Approved
Contract Amount [ _
For Amandments Only

Previously Approved Contract Amount 5
Amount of Amendment § - -

Lo @ e Subcategory Line Iltem Total Adjustmants Revised Total
(a) (b) (e) (d)

{es

- |5 =

£FH.a

1 UNIT RATE
1a Bed Days
b Glient Advosati
1e. Beturlly Dapoalt
1l Other Unit Rata Coals
TOTAL UNIT RATE

2 CONTRACTUAL SERVIGES
2a. Aesounting
Zb. Legal
Zo. Indopandant Audii
2d. Qlher Conlraclus! Sarvices
TOTAL CONTRACTUAL SBERVICES

3  ADMINISTRATION
3a, Admin, Salaries
3b., Admin, Frings Baneliis
3¢, Admin, Overhaad b 211,413
TOTAL ADMIMISTRATION $ 211,413 | § 211,413 | § .

211,413
211,413

P
B

o

4 DIRECT PROGRAM STAFF
dn, Program Salaries I Bﬁgﬁ?ﬁ
b, Program Fringe Banafits b 202,411
TOTAL DIRECT FROGRAM 3 855,350 | § 855,350 | § -

652,939
202,411
855,350

e
e b b

S QUHERCOSTS
5@, Program Renl $ 48,885 § 40,885

5b. Consumable Supplins b 27,914 $ 27,914

Be Travel & Transpartation ; 28,000 28,000
5d. Utilitles =

o | g b,
o SRR

Bo. Repairs & Malnlanance b A
5, Insuronce

fig Food & Ralaled Cosls
Bh, Qthar Projocl Expanses b
TOTAL OTHER COSBTS

BB ]

26,640
132,439

ey
o

540
132,438 | § 132,439 | § -

|
B

&

6 EQUIPMENT
T EROGRAM INCOME

Ta, Foos
7h. Oihar Ineomes
TOTAL PROGRAM INCOME

8 TOTAL MET PROGRAM COST § 1,199,202 | § 1,199,202 | § -1 % 1,198,202
{Bum af 1 trough B, minus Line 7)
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PART | FINANCIAL SUMMARY

PROGRAM NAME: Hispanic Haalth Council SNAP-Ed
PROGRANM NUMBER: 15055470216 - 2017
Redquosied Adjustmenis Approvad

cn"tract Amﬂ“nt _.$——-———; s -
or Amendmenis Only

Praviously Approved Contract Amaount - | & - 5
Amount of Amendment - | % - |$ -

Lineth  fam Subcategory Line |tem Total Adjustments Revised Total
(a) () (c) (cl)

1 UNITRATE

18, Bad Days

b, Cliant Advocata

16, Seeurlty Depasit

1il, Ollvar Unil Rate Costa
TOTAL UNIT RATE

2 VICES
28, AC-GE.IIJI‘IHM
2b. Legal
2o, Indepandant Audil

2d. Othor Conlraclial Sérvices

TOTAL COMTRACTUAL SERVICES

3. Admin, Salaries
dh. Admin. Fringe Banalllz

3¢, Admin. Overheadl g 199,870 § 189,670
TOTAL ADMINISTRATION 3 180,870 | 189,870 | § - 199,870
4 DIRECT PROGRAM STAFFE
4, Pragram Salarios b 661,181 § 561,181
4b, Pragram Fringa Banefils % 204,866 | b 204,966 |
TOTAL DIRECT PROGRAM ] 866,147 | § 866,147 | § =% 866,147
5 OTHER COSTS L
58, Pragram Fant 3 49,885 & 49,885
Gb, Congumahlo Suppllea h 28,660 28,660
Se. Travel & Tranapadalion ! 28,000 28,000
G, Utilitas =
He. Repalra & Malnlenance b - =
B lnmurance -
fig, Food & Raolaled Costs =
fih, Qiher Project Expensas i 25,340 ; 26,640
TOTAL OTHER COSTS § 133,185 | § 133,185 | § =1 § 133,185
G EQUIPMENT
7 PROGRAM INCOME
72, Foes
Th. Othar Inceme
TOTAL PROGRAM INCOME
4 TOTAL NET PROGRAM COST § 1.190,202 | § 1,188,202 | § -5 1,109,202

{Sum of 1 Mroeugh 6, minus Line 7)
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PART |

PROGRANM NAME:
PROGRAM NUMBER:

FINANCIAL SUMMARY

Hispanic Health Council SNAP-Ed

150554702LG 2014

Contract Amount

For Amendments Cnly

Previously Approved Contract Amount

Amount of Amendment

Roquosted Adjustmonis

Approved

b

RE :

-

3

$
§

{drvee # itivm

1 UNITRATE
1n. Bad Days
k. Cliant Advecats
16, Saaurity Deposit
o, Othar Uil Rt Costs
TOTAL UNIT RATE

2 COMTRACTUAL SERVICES
2n, Aczounting
26, Legal
2¢. Independenl Audil
2d. Ohar Gonlraciya| Sarvices

TOTAL CONTRACTUAL SERVICES

3 ADMINISTRATION
A, Admin. Saliaraes
3o, Admin. Fringe Banefils
3z, Admin, Ovorhead
TOTAL ADMINIETRATION

4 DIRECT PROGRAM STAFF

Subcategory
(a)

Line ltem Total Adjustments
(b) (c)

Revised Total
(<)

ey

199,870 |

199,870

199,870

19&37'0 $ o

199,870

Ag, Pragram Salsries
Ab. Pragram Fringe Banafila
TOTAL DIRECT PROGRAM

5 OTHER COSTS
bai. Pragram Rant
Bk, anuumuhlu Supplias
iz Troval & Trangportation
fael, Utilitlsg
G, Repalrs & Malntenance
i, Insurance
5ig. Faod & Relatad Costa
ik, Sihor Project Expenses
TOTAL DTHER COSTS

6 EQUIPMENT
7 PROGRAM INCOME

¥a. Foos
To. Clher Income
TOTAL PROGRAM INCOME

a TAL NET P 9]
{Sum af 1 through B, minus Line 7)

Ga1.161

204,966

866,147

661,181

204,966 |

866,147 | § =

e

866,147

48,885

=

28,660

| e | e

28,000

o

26,640

s

133,185

49,585

28,660

28,000

133,185 | & "

26,640
33,185

1,199,202

1,190,202 | § -

1,199,202
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PART II. TERMS AND CONDITIONS

The Cantractor shall mnnpl:,' with the following terms and conditions.

A. Defipitions. Unless otherwise indicated, the following terms shall have the following corvesponding
cefinitions:

i,

-

.

10.

1.

“Bid” shall mean a bid submitted in response to a solicitation.
“Breach™ shall mean a party’s failuge to perform some contracted-for or agreed-upon act, of his failure to

comply with a duty jmpcmd ]_;}- law which is owed to another or to society.

“Cancellation shall mean an end o the Contract affected pursuant to a right which the Contract creates
due 1o a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law ot in equity, in
any forum,

“Clicne® shall menn a mc:ipiunt af the Contractor’s Services,

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Services
H )

“Contractor Parties” shall mean a Conteactor’s members, divectors, officers, sharehalders, partners,
managets, principal officers, representatives, agents, servants, consultants, employees or any one of them
ot any other person or entity with whom the Contractor is in privity of oral or written contmet (e.g.
subeontractor) and the Contenctor intends for such ather person or entity to petform under the Contract
in any capacity. For the putpose of this Conteact, vendors of support services, not otherwise known as
human service pmv‘idcra or educators, shall not be considered subeontractors, o lawn care, unless such
activity is considered part of n trining, vocational or educational program,

“Data® shall mean all results, technical information and materials developed and/or obtained in the
performance of the Services hereunder, including but not limited to all reports, survey and evaluation tools,
surveys and evaluations, plans, charts, recordings (video and/or sound), pictures, curricula, electronically
prepaced presentations, public swireness or prevention campaign materials, deawings, analyses, graphic
representations, computer programs and printouts, nates and memoranda, and documents, whether
finished or unfinished, which result from or are prepared in connection with the Services performed
hereunder.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days desipnated as national or State
of Connecticut holidays upon which banks in Connecticut are elosed,

“Expiration” shall mean an end to the Contract due to the completion in full of the mumal performances
of the pnﬂiﬂ- or due to the Contract's term bc'ing Lﬂt”n[:lt'mda

“Force Majeure” shall mean events that materially affect the Services or the time schedule within which
to perform and are outside the control of the party asserting that such an event has occurred, including,
but not limited 1o, labor troubles unrelated to the Contractor, failure of or inadequate permanent power,
unavoidable easualtics, fire not caused by the Contractor, extraordinaty weather conditions, disasters, riots,
acts of Gaod, insurrection or wat.,
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12, “Personal Information” shall mean any name, number or other informaton that may be used, alone or
in conjunction with any other information, 6 identily a speeific individual ﬂwlucllng. but not limited to,
such individual's name, date of Birth, mother's maiden name, motor vehicle operator's license number,
Social Security number, employee identification number, employer or taxpayer identification number, alien
registiation number, government passport number, health insuranee identilieation number, demand
deposit account number, savings aceount number, credit card number, debit card number or unique
biometric data snch az fingerpring, voice print, reting or ins image, or other unigue physieal representation,
Without limiting the foregoing, Pevsona! Information shall also include any information regarding clients
that the Department clussifies as “conlidential” or “restricted.” Personal Information shall not include
information that may be lawhilly obtained from publicly available sources or from federal, state, or local
povernment records which ave lawlully made available to the general public,

12, “Personal Information Breach™ shall mean an ingtance where an unauthorized person or entity accesses
Personal Information in any manner, including but not limited to the (ollowing oceurrences: (1) any
Personal Information that is nat encrypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one ormore third parties have had access to or taken control or possession of any
Personal Information that is not enerypted or protected without prior written authorization from the
State; (3) the imauthorized acquisition of encrypted or protected Petsonal Information together with the
confidential process ot key that is capable of compromising the integrity of the Personal Information; or
{4 if there iz a substantial risk of identity thelt or fraud to the cliant, the Contractor, the Department or
State,

14, “Records” shall mean all working papers and such other information and materials as may have been
accumulated and/or produced by the Contractor in performing the Contract, including but not limited to,
documents, data, plans, books, computations, deawings, specifications, noles, repotls, records, estimales,
summaries and correspondence, kept or stored in any form,

15, “Services” shall mean the performance of Services as stated in Part | of this Contract,

16. “State” shall mean the State of Connecticut, inclucling any agency, office, department, board, council,
conunission, institution or ather executive branch agency of State Government.

17. “Termination®” shall mean an end 1o the Conteact affecred pursuant to n vight which the Conrract creares,
ather than fora Breach.

B. Client=Related Safeguards.

L Inspection of Worle Pesformed.

(7) The Ageney orits authorized tepresentative shall ar all times have the vight to enter into the Contractor
ot Contractor Parties’ premises, or such other places where duties under the Conteact are being
performed, to inspect, o monitor o fo evaluate the work being performed in accordance with Conn.
Gen, Stat, § 4e-29 (o ensure complinnee with this Contraet, The Conteactor and all subconiractors
must provide all reasonable facilities and assistnce ro Agency representatives. All inspections and
evalnations shall be performed in such a manner as will not unduly delay work, The Contractor shall
dizelage information on elients, -,|pp|it_'nnta and their Families as requested unless otherwise prohibited by
federal or state law. Written evaluations pussuant to this Section shall be made available o the
Contractor.
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(B The Contractor must incosporte this section verbatim into any Contract it enters into with any
subconiractor ljrnviding services under this Canliack

Safeguarding Client Information, The Ageney and the Contractor shall safeguard the use, publication
and disclosure of information on all applicants for and all Clients who receive Services under this Coniract
with all applicable fedeml and state law concerning confidentiality and ss may be further provided under the
Conlract.

Reporting of Client Abuse or Neglect, The Conteactor shall comply with all reporting requirements
telative to Client abuse and neglect, including but not limited to requirements as specified in CGS5§ 173
101 thraugh 103, 19a-216, 465120 (related to children); C.G.S.§ 46a-111 (relative to persons with mental
retardation); and C.G.S.§ 17h-407 (relative to eldecly persons),

Background Checks. The State miay vequire that the Contractor and Contractor Parties undergo
critninal background checks as provided for in the Stte of Connecticut Department of Public Safety
Administeation and Operations Manual or such other State document as governs procedures for
backpround checks. The Contactor and Contractor Parties shall cooperate fully as necessaty or
veasonably requested with the State and its agents in connection with such hackground checks.

€.  Conteactor Obligations.

L

Cost Standards, The Contiactor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time, The Cost Standards are published by OPM on the Web
at bt/ Jetgov Zopm/n/gesi stanclards.

Credits and Rights in Data. Unless cxpressly waived in writing by the Agency, all Recards and
publications intended for public distribution during ot resulting from the performances of this Contract shall
include 1 statemient acknowledging the financial support of the State and the Agency and, where applicalile,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all repulations reparding confidentiality. Any liability arising from such i relense by the
Contrctor shall be the sale pesponsibility of the Contractor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency or its agents co-authored said publication and said release 18 done
with the prior written approval of the Agency Head All publications shall contain the following statement:
“This publication does not express the views of the finsert Agency name] or the State of Connecticut. The
views and opinions expressed are those of the authars.” Neither the Contractor nor any of its agents shall
copyright Data and information obtained under this Contract, unless expressly previously suthorized in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data
in any manner, anl Ity authorize others to do o, The Apency may copyright any Data without primr Notice
to the Contractor. The Conteactor does not assume any responsibility for the use, publication or disclosure
solely by the Agency of such Data,

Orgunizational Information, Conflict of Interest, IRS Form 990, During the term of this Contract and
for the ane hundred eighty (180) days follonwing its date of Termination and/or Cancellation, the Contractor
shall upon the Agency’s request provide copics of the following documents within fen (10) Days after receipt
of the pecuest!

(a) its most vecent IRS Form 990 submitted to the Internal Revenue Service, and
(b} its most recent Annual Repott filed with the Connecticul Secretary of the State’s Office or such other

information that the Agency deems appropriate with respect to the organization and affiliation of the
Contractor and relited entities.
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This pseovisiont slall goptinue oy be biading upon the Contmcrar for one luudred aid eiglity (180Y Diys
Tallowing the tevininntion or cancellatien of he Cantract

4, Pederal Funds,

)

(b)

(<)

()

The Contractor shall comply with requirements relating 1o the receipt or use of fedeml Funds. The
Agency shall specify all such requirements in Part | of this Contract.

The Conteactor acknowledges that the Agency has established a policy, as mandated by section 6032

of the Deficit Reduction Act (I3RA) of 2005, 1., 109-171, that provides detailed information about
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and

prmrm«miml. of fraud and abuse.

(1) Conteactor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applieable state and federal laws, regulations and rules,
Conteactor shall provide said policy to subcontractors and shall requive compliance with the
terins of the policy. Failuge to abide by the terms of the policy, as determined by the Agency,
shall constitute 4 Breach of this Contract and may result in cancellation or termination of this
Contract.

(2) This section applies if, under this Cantract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the furnishing of health care items o services, performs billing or coding
functions, or is involved in monitoring of health eate provided by the Agency.

Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to
patticipate in federal health eare prograns,

Contractor shall not, for purposes of pesforming the Contract with the Ageney, knowingly employ or
contract with, with or without compensation: (A} any individual or entity listed by a federal agency as
excluded, debarred, suspended or otherwise ineligible to pacticipate in federal health cave programs;
or (B) any person or entity who is excluded from conteacting with the State of Connecticut or the
federal povernment (as veflected in the Gienerl Services Administration List of Parties Fxcluded
from Fedetal Procutement and Non-Procurement Programs, Department of Health avd Fluman
Services, Office of Inspector General []- 1Hs/ 163) Iixchided Pavties list nnel the Office of Foreign
Assets Contral (OFAC) list of Specially Designated Nationals nod Blocked Persons List), Contractor
shall immediately notify the Ageney should it become subject to an investipation or inquiry involving
items of services reimbursable under g federal health enre propram or be listed as ineligible for
participation in or to perform Services in connection with such program. The Agency may cancel or
terminate this Contract immediately if at any point the Contractor, subconteactor or any of their
employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in
federal health care programs,

5. Audit Requirements.

()

(b)

The State Auditors of Public Accounts shall have aceess w all Records for the fiseal year(s) in which the
awitd was made. The Contractor shall provide for an snnoal financial audit aeceptable to the Agency
far any expenditure of state-nwnrded funds made by the Contractor. Such audit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state
single audit standards a5 applicable,

The Conractar shall make all of ite and the Contractor Parties” Records available ot all ressonable houts
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attorney and their respective ngents,
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Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date.
All audlits and inspections shall be at the requester’s expense. The State may request an audit or
inspection at any time during the Conteact term and for theee {3) years after lermination, Cancellation
of Hxpiration of the Contract. The Conteactor shall cooperate fully with the State and its agents in
connection with an audit or inspection, Following any audit or inspecion, the Stawe may conduct and
the Contracrer shall eooperate with an exit conference.

() For purposes of this subsection as it relates 10 State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that term is defined in C.G5. § 4-230.

() The Conteactor must incorporate this section verbatim into any Contract it enters into with any
subcontiactor providing services under this Contract,

6. Related Party T'ransactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the approptiate fiscal report as specified in Part T of this
Contmet, “Related party” means a person or otganization related through mairiage, ability to confrol,
ownership, Bamily or business association. Past exercise of influence or control need not be shown, only
the potential o ability to divectly or indivectly exercise influence or control, “Related party transactions”
between a Contractor or Conteactor Party and a velated party include, but are not limited to:

(n) Real estate sales or leases;
(I3) leases tor cquipment, vehicles or household furnishings;
(c) Morigages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for mateials, supplies and
other services purchased by the Contractor or Contractor Party.

7 Suupensiun ar Debarment, In addition o the rcprcﬁcnmicms anc mquirumcn'ts set forth in Section [Dd;

(a) ‘The Contractor certifies for itself and Contractor Parties involved in the administration of federl or
atate [unds that they:

(1) are not presently debarred, suspended, proposed for debasment, declared ineligible, ar
voluntarily excluded by any povernmental agency (federal, staie or local);

(2) within a three year perlod preceding the effective date of this Contract, have not been convicted
or had a civil judgment rendered against them lor commission of fraud or a criminal offense in
eonnection with abtaining, attempting to obtain or pr.::fnrming a pu|:H¢ (fﬂ:durﬂl. state ot loeal)
transaction or contraet undet a public transaction; for violation af Federal or gtate aniitrus)
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements or veceiving stolen property;

(3)  Ate not presently indicted For or otherwise eriminally or civilly charged by a governmental entity
(Federal, state or local) with commission of any of the above offenses; and

(4) Flave not within a threc year period preceding the effective date of this Contract had ane or
maie public transactions teeminated for cause or fault.

(1) Any change in the above status shall be immediately reported to the Agency.

8. Liaison. Tiach Party shall designate a liaison to facilitate n cooperative working relationship between the
Contractor and the Agency in the performance and administration of this Conteact.
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Subcontracts. Each Contractor Party’s identity, services 1o be rendeted and costs shall be detailed in Part |
of this Contract. Absent compliance with this requirement, ne Conteactor Pasty may be used or expense
paid under this Contract unless expressly otherwise provided in Part T of this Contract. No Contractor Pusty
shall acquire any direct tight of payment from the Agency by virtue of this section or any other section of
this Conteact. The use of Contractor Parties shall not gelieve the Contractor of any responsibility or liability
under this Contract. The Contractor shall make aviilalile copies of all subcontiicts to the Agency upon

reques.

Independent Capacity of Contractor. The Contiactor and Conlractor Parties shall act in an
independent capacity and not as officers or employees of the state of Connecticut or of the Agency.

Indemnification.

(n)

(€)

The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its ofbicers,
representatives, apents, servants, employees, successors and assigns from and against any and all:

(1)  elaims arising diveetly or indirectly, in connection with the Contract, including the acts of
commission or omission (collectively the “Acts™) of the Contractor or Contecton Pacties; and

(2 liabiliies, damages, losses, costs and expenses, inchading but not limited to attorneys” and other
professionals’ fees, arising, divectly or indirectly, in connection with Claims, Acts or the
Contract, The Contractor shall use counsel reasonably acceptable to the State in carrying out its
indemnification and hold-harmless obligations under this Contiaet. The Contractor’s
obligntions under this section to indemnify, defend and hold harmless ngainst Claims includes
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted
compositions, secret processes, patented or unpatented inventions, articles or appliances
furnighed or used in the performance of the Contract,

The Contractor shall reirnbutse the State for any and all damages to the real or personal property of
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the
Contractor reasomable notice of any such Claima,

The Contractor’s duties under this Section shall remain fully in effect and binding in accordanee with
the terms and conditions of the Contmet, withaut being lessened or compromised in any way, cven
whete the Contractor is alleged or is found to have merely contributed in part to the Acis giving rise
to the Claims and/or where the State is alleged or is found to have contributed 16 the Acts giving rise
to the Claims,

The Contractoe shall carry and maintain at all imes duting the term of the Conteact, and during the
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy
its ebligations under this Conteact. The Contractor shall nnme the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior o the effective daie of the
Caonteact, The Contenctor shall not begin performance until the delivery of the policy to the Ageney.

The tights provided in this section for the benelir of the Stwate shall encompass the recovery of
mmrne}rs" and other pmﬁ:xﬁiunnlu' fevs expended in pm'auing a Claim :\,gitinsl i thied [party.
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This section shall survive the Termination, Cancellation or Expiration of the Contiset, and shall not
be limited by reason af any insurance coverage.

Insurance. Before commencing performance, the Agency may requite the Contactor to obtain and
maintain specified insurance coverage, In the ahsence of specific Agency requirements, the Contractor
shall obtain and maintain the following insurance coverage at its own cost and expense (or the duration of
the Contract: '

@

(15

(<)
()

Commercial General Linbility. $1,000,000 combined single limit per occurrence for bodily injury,
personal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property
Damage coverage. Lfa peneral apgregate is used, the gencml aggregate limit shall apply separately to
the services te be performed under this Contract or the peneral aggregate limit shall be twice the
oecurrence limit

Antomobile Liability. $1,000,000 combined single limit per aceident for bodily mjury. Coverage
extends to ewned, hired and non-owned automaobiles, I the vendor/ contractor dogs not own an
automohile, but one is used in the execution of this Conteact, then only hired and non-owned
coverape is required, IFa vehicle is not used in the execution of this Contract then automaobile
coverage is not required.

Prafessional Liability, $1,000,000 limit of liahility, il applicable; and/or
Waorkers” Compensation and Employers Liability. Statutory coverage in complinnce with the

Compensation laws of the State of Connecticot. Covernge shall include Employer’s Linbility with
minimun limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State,

()

(b)

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both
Patties agree that it is fair and reasonable for the validity and construction of the Contraet to be, and
it shall be, governed by the laws and court decisions of the State of Cannecticut, without giving effect
10 its principles of conflicts of laws. ‘I'o the extent that any immunities pravided by federl law or the
lnws of the State of Connecticut do not bav an action against the State, and to the extent that these
courts ave courts of competent jurisdiction, for the purpose of venue, the complaint shall be made
returnable ta the Jodicial District of Hartford only or ghall be brouglit in the United States Digtrict
Coutt for the Distiict of Connecticut only, and shall not be transferred to any other court, provided,
however, that nothing here canstitutes a waiver ar compromise of the sovereign immunity of the State
of Connecticut, The Conteactor waives any objection which it may now have or will have o the laying
of venue of any Claims in any forum and further treevocably submits to such jurisdiction in any suit,
actionn or proceeding,

Any dispute concerning (he interpretation or application of this Contract shall be decided by the
Apeney Head or his/her designee whose decizion shall be final, subject to any nights the Contractor
may have pursuant to state law. In appealing a dispute 1o the Agency Flead pursuant to this section,
the Contractor shall be afforded an opportunity to be heavd and ro offer evidence in support of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the performance of the Conteact. '
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(¢} The Contractor agrees that the sole and exclusive means for the presentation of any claim against the
State arising from this Contract shall be in accordance with Title 4, Chaprer 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor Further agrees not to initiate legal
proceedings, except as authotized by that Chapter, in any state or federal court in addiion to orin
lew of said Chapter 53 proceedings,

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with
all:

(a) pertinent local, state and federal laws and eepulations as well as Agency policies and procecures
applicable to contractor’s programs as specified in this Contmet, The Agency shall noufy the
Cantractor of any applicable new or vevised laws, vegulations, policies or procedures which the
Agency has responsibility to promulgate or enforee; and

{(b)  applicable local, state and Federal licensing, zoning, building, health, fire and salety regulations or
ordinances, as well ss standards and criteria of pertinent state and federal authorities, Unless otherwise
provided by law, the Contractor is not relieved of comphance while formally contesting the authority to
require such standards, regulations, statutes, ordinance or criteria,

Re.-pregcmm.innn and Warranties. Contractorshall:
{a) perform fully under the Contract;

(by pay for and/or securve all permits, licenses and tees and give all required or appropriate notices with
respect to the provision of Services s described in Pare T of this Conteact; and

(c:} adhere to all conteactual sections ensuring the confidendality of all Records that the Contractor has
access to and are exempl [rom disclosure under the State’s Freedom of [nformation Act or other
applicable law.

Reports, The Contrctor shall provide the Apency with such statistical, financial and programmatic
information necessary to monitor and evaluite complinee with the Conteact, All vequests for such
information shall comply with all applicable state and federal confidentiality laws. The Conteactor shall
provide the Agency with such reports ns the Agency requests ss required by this Contract.

Delingquent Reports, The Contractor shall submit required reporis by the designated due dates as
identified in this Contract. After notice to the Contractor and an opporiunity for 2 meeting with an Ageney
tepresentative, the Agency reserves the vight to withhold payments for services performed under this
Contract if the Ageney has not received acceptable progress reports, expenditure reports, refunds, and/or
andits as required by this Contract or previous contracts for similas or equivalent services the Contractor has
entered into with the Agency, This section shall survive any Termination of the Contract or the Expirmtion
af its leen.

Record Keeping and Access. The Contractor shall maintiin books, Records, documents, program and
individoal service records and other evidence of its neeounting and billing procedures and practices which
sufficiently and properly reflect all diveer and indirect costs of any nature incurred in the performance of this
Contiact. These Records shall e sulsject at all reasonable times 1o monitoring, inspection, review ar audit by
authorized employees or agents of the Stite or, where applicable, federal agencies. The Contractor shall
retamn all such Records concerning this Contract for a period of three (3) years after the completion and
submission to the State of the Contractors annual financial audit.
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19, Protection of Personal Information,

(1) Contmetor and Conteactor Parties, at their own expense, have o duty 1o and shall protect From a
Personal Information Breach any and all Personal Information which they come to possess or
cantrol, wherever and however stored or maintained, in 8 commereially reasonalbile inanter in
accordance with current industry standards,
bt/ Asowvwsctgoy /doit/ewp/viewnspia=12458&0=253908hup/ Avwwact gov//don/owp/view.aspia
- ] ;iflqﬁ=l I:'.' 5 itlhﬁ

(b) FHach Contractor or Contractor Party shall implement and maintain a comprehensive daw security
progeam for the protection of Persanal Information, The saleguards contained in such program shall
e consistent with ane comply with the safeguards for protection of Personal Information, and
information of a similar character, as set forth in all applicable federal and state lnw and written policy
of the Department or State concerning, the confidentinlity of Personal Information, Such data-security
program shall inelude, but not be limited o, the following:

(1} A security policy lor employees velated te the storage, access and tmnsportation of datp containing,
Peraonal Information;

{2} Reasonable restrictions on aceess to records containing Personal Information, including aceess to
any locked starage where such records are kept;

(3) A process for reviewing policies and security measures at least anoually;

(#)  Creating secure secess controls 1o Personal Information, including but not mited to passwords;
il

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
wansmitted electronically.

(¢) The Contractor and Contractor Parties shall notify the Department and the Connecticur Office of
the Attorney General as soon as practical, but no later than twenty-four (24) hours, alter they
become aware of or suspect that any Personal Information which Conteactor or Contractor Parties
possess or control has been subject to a Personal Tnformation Breach, [Fa Personal Information
Breach has oceurred, the Contractor shall, within ihiree (3) business days after the notification,
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the
Department and the Connecticut Office of the Attorney General, for review and approval. Such
credit monitoring or protection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Pesonal Infermation Breach, Such credit monitoring or
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting
one (1) seeurity freeze pcr'gwdir file pursuant to Connecticut Generl Statutes § 36a-701a. Such
eredit monitoring or prumctmu plans shall be approved by the State in accordance with this Section
and shall cover a length of time commensurate with the cirenmstances of the Personal InFormation
Breach. The Contractors’ coats and expenses far the eredit monitoring and protection plan shall not
bie tecoverable from the IJcp*ulmeﬂl, any State of Connecticut entity ov any affected individunls,

() The Contactor shall incorporate the requirements of this Section in all subcontracts requiring each
Contractor Party to safeguard Personal Information in the game manner as provided for in this

Section.

(&) Nothing in this Section shall supersede in any manner Conteactor's ar Contractor Party's obligations
pursuant to HIPAA o the provisions of this Contract l:t:lucﬁrniug the c-l‘.tﬁgﬂ tions of the Contracior
as o Business Associate of the Department.

20, Worklorce Analysis. The Contractor shall provide a workloree Analysis Affiemative Action report related
to employment practices and procedures.

21, Litigation,
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The Conteactor shall requive that all Contractor Parties, a8 appropriate, disclose to the Contractor, ro
the best of their knowledge, any Claims invalving the Contrictor Parties that might eeasonably be
expected to materially adversely affect their businesses, operations, assets, praperties, financial
stability, business prospects or ability 1o perform fully under the Contract, no later than ten (10) days
after becoming aware or alter they should have become aware of any such Claims, Disclosute shall
be in writing,

The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state
or federal agency or court which is adverse to the Conteacior or which results in a settlement,
compromise or claim or agreement of any kind for any action or proceeding brought against the
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 a5 revised or
amended from time to time, Bxceutive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any
other requirements of federal or stare lnw concerning equal employment opporiunities or
nondiscriminatory practices,

Sovereign Immunity, The Contmetor and Contmctos Parties acknowledge and agree that nothing in the
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise
or waiver by the State of any rights ar defenses of any immunities provided by Federal law or the laws of
the State of Connecticut to the State or any of its officers and employees, which they may have had, now
have or will haye with respect to all matters arising out of the Contract, Vo the extent that this Section
conflicts with any other Section, this Section shall govern,

D. Changes to the Contract, Termination, Cancellation and Expiration.

Contract Amendment.

()

(b}

No amendment to or madification or other alteration of this Conteact shall be valid or hinding upon
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG,

The Ageney may amend this Contract to reduce the contracted amount of compensation iF:

(1)  the total ameount budgeted by the State for the operation of the Ageney or Services provided
under the progeam is reduced or made unavailable in any way; or

(2) federal fonding reduction resulis in reallocation of funds within the Agency.

[F the Agenecy decides to reduce the compensation, the Agency shall send written Notice to the
Contractor, Within twenty (20) Days of the Contactor’s receipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unlesy the partes mutually
agtee that such negotiations would be futile. If the parties fail to negotiate an implementation schedule,
then the Ageney may terminate the Contract effective no earlies than sisty (60) Days from the date that
the Contractor receives written notification of Terminaton and the date thar work under this Contract
shall cense,

Contracior Changes and Assignment.

@

The Contactor shall notify the Agency in writing;

(1) ot leasi ninety (90) days prior to the effective date of any fundamental changes in the
Contractor’s corporate status, including merger, acquisition, transfer of assets, and any change in
fiductary responsibility;

(2) no later than ten {10} days from the elfective date of any change m:
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(A) its eernificate of incorporation or other orpanizational document;
(B) more than a controlling interest in the ownership of the Continetor; or

(€) the individual(s) in charge of the performance.

(b} Mo such change shall velieve the Contractor of any responsibility for the securaey and complereness

of the performance, The Agency, after receiving written Notice from the Contractor of any such
change, may require such contracts, releases and other instruments evidencing, to the Ageney's
satisfaction, that any individuals retiting or otherwise separating from the Contractor have been
compensated in full or that allowance has been made For compensation in full, for all work
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency
in aceordance with the terms of the Agency’s written request. “T'he Agency may also require, and the
Contractor shall deliver, 3 finaneial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Party, as ﬁ|:lpli{'1blr.‘, shall not velease the Contractor from the obligation
1o perform under the Contract; the surviving Contractor Parties, as approprinte, must continue 1o
perform under the Contract until performance is fully completed.

Assignment, The Contractor shall not assign any of its rghts or obligations under the Contract,
voluntarily or otherwise, in any manner without the prior wiitten consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed 1o be appropriate by the
;\gnnc}r i ctmgidmrblg whether to congent to such n:isf.gxlaliul'Li.

The Agency shall notify the Conteactor of its decision no later than forty-five (45) Days from
grocy y! !
the date the Agency receives all requested documentation.

(3) 'The Agency may void any assignment made without the Ageney's consent and deein such
assigniment to be in violation of this Section and to be in Breach of the Contact. Any cancellaton
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s or the
State’s rights or possible claims against the Contractar.

Breach.

()

{b)

If elther pacty Breaches this Contract in any respect, the non-breaching party shall provide writton
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure
within ten (10) Days from the date that the breaching party receives the notice. In the epse of a
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The
right to cure period shall be extended if the non-breaching patty is satiefied that the breaching party
is malding  good faith effort to cure, but the nature of the Breach is such that it cannot be cored
within the right to cure period. The Notice may inclode an effective Contract eancellation date if the
Breach is not eured by the stated date and, unless otherwise modified by the nonebreaching party in
wiiting priot to the eancellation date, no further action shall be required of any party o effect the
cancellation as of the stated date. I the notice does nol set forth an elfective Contract cancellation
date, then the non-breaching party may cancel the Cantract by piving the breaching party no less
than twenty four (24) hours’ prior written Notice after the expiration of the cure period.

If the Agency believes that the Conteactar has not performed according to the Contract, the Agency
EHLY:

(1) withhold payment in whole or in part pending resolution of the performance issue, provided
that the Agency notifies the Cantractor in writing prior to the date that the payment would have
heen due in accardanee with the budget;
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(2) temporarily discontinue all or past of the Services to be provided under the Contracr;
(3) permanently discontinue part of the Services to be provided under the Cantract;

(4)  assign appropuiate State personnel to provide contracted for Services to assure continued
pesformance under the Contect uniil such tme as the contraciual Breach has been corvected 1o
the satisfaction of the Agency;

(5) require that contract Funding be used to enter into a subconitract with 4 person or persons
designated by the Agency in order (o bring the propram into contractual compliance;

(6) take such other netions of any nature whatsoever as may be deemed appropriate for the beat
interests of the State or the program(s) provided under this Contract or both; or

(7 any combination of the ahove actions,

(&) The Contractor shall return all unexpended funds to the Agency no later than thivty (30) ealendar days
after the Contractor receives a demand from the Agency.

() In addition to the rights and remediea pranted 1o the Agency by this Contract, the Agency shall have all
other rights and remedies jranted 1o it by law in the event of Breach of or default by the Contractor
under the terms of this Contract.

{¢) Theaction of the Agency shall be considered final, 1f at any step in this process the Contractor fails to
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may
proceed with Breach remedics as listed under this section,

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be i waiver of any other or subsequent Breach, All remedies afforded in the
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in
the Contract or ut law orin equity, A party's failure to insist on strict performance of any section of the
Contract shall only be deemed to be o waiver of rights and remedies conceming that specific instance of
performance and shall not be deemed to be o waiver of any subsequent rights, remedies or Breach.

Suspension. If the Apeney determines in its sole discretion that the health and welfare of the Clients or
public safety is being adverscly affected, the Agency may immediately suspend in whale orin part the
Contract without prior notice and take any action that it deems to be necessary of approptiate for the benefit
of the Clients, The Ageney shall notfy the Contractor of the specific reasons for taking such action in
writing within five (5) Days of immediate suspension, Within five (5) Days of receipt of this notice, the
Conteactor may request in writing a meeting with the Agency Head or designee. Any such meeting ghall be
held within five (5) Days of the written request, of such later time as is mutually agrecable to the pﬂﬂicﬁ- At
the meeting, the Contractor shall be given an opportunity to present information on why the Agency’s
actions should be reversed or modified. Within five (5) Days of such mecting, the Agency shall natify the
Conteactor in writing of his/her decision upholding, reversing or maodifying the action of the Agency head or
designee. This action of the Agency head or designee shall be considered final,

Ending the Contractual Relationship.
(@) This Contract shall remnin in full force and effect for the duration of its entire term or until such time
as it is terminated earlier by cither party or cancelled. Either party may terminate this conteact by

providing at least sixty (60) days prior written notice pusuant fo the Notice requirements of this
Conteact,
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The Agency may linmediately terminate the Conteact in whole or in part whenever the Agency imakes
a determination that such rermination i3 i the best interest of the Stare. Notwithsmnding Section
0.2, the Agency may immediately terminate or caneel this Contract in the event that the Conteactor
ar any subcontractors hecomes financially unstable to the point of threatening its ability to conduct
the services required under this Contracy, censes 1o conduct business in the normal course, makes 2
peneral assignment for the benefit of creditors, suflers or permits the appointment of a receiver for
its business or its asseis,

The Agency shall notify the Contractor in writing of I'ermination pursnant to subseciion (b) above,
which shall specify the elfective date of wrmination and the extent to which the Contractor must
complete or immediately cease performance, Such Notice of Termination shall be sent in accordince
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Agency. the Contractor shall immediately discontinue all Services affected in accordance with the
Natice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to
the Agericy all Records as defined in Section A.14, unless otherwise instructed by the Ageney in writing,
and take all actions that are necessary or appropriate, or that the Agency may reasonably divect, for the
protection of Clients and preservation of any and all property. Such Records are deemed to be the
property of the Agency and the Contractor shall deliver them to the Agency no later than thivy (30)
days after the Termination of the Contract or fifteen (15) days after the Contractor teceives a writlen
request from the Agency for the specified records whichever 18 less. The Contractor shall deliver those
Records that exist in electronic, magnetic or other intangible form in a non-proprietary formal, such as,
but not limited to ASCIT or TXT.

The Agency may terminate the Contiact at any time without prior notice when the funding for the
Contract i no longer available,

The Contmctor shall deliver to the Ageney any deposits, prior payment, advance payment or down
payment if the Contract is terminated by either party or cancelled within thicty (30) days after receiving
demand from the Ageney. The Contractor shall return to the Agency any funds not expended in
accardance with the terms and conditions of the Contract and, if the Contractor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing under this Conlract or
any other contract between the Smte and the Contractor, Allowable costs, ns detailed in andit findings,
incurred until the date of termination ar eancellation for operation or transition of progeam(y) under
this Contract shall not be subject to recoupment,

7. Transition after Termination or Expiration of Contract.

(W

IF this Conteaet i teeminated for any reason, eancelled or it expives in accordance with its term, the
Contractor shall do and pecform all things which the Agency determines to be necessary or appropriate
to assist in the orderly transfer of Clients served under this Continet and shall assist in the ordery
cessation of Services it performs under this Contract. T order to complete such transfer and wind
dewn the performance, and only to the extent necessary or appropriate, if such activities ave expected
to take place beyond the suted end af the Conteact term then the Conact shall be deemed 1o have
been automatically extended by the mutual consent of the parties prior w its expisation without any
affirmative act of either party, including execating an amendment to the Conteact to extend the term,
but only until the wansfer and winding down are complete.

If this Contmct is terminated, cancelled or not renewed, the Conteactor shall retuen (o the Agency
any equipment, deposits or down payments made or purchased with start-up funds or oiher funds
spu'iﬁmll}' designated for such putpose under this Contract in secordance with the written
instruetions fom the Agency in accordance with the Netice provision of this Contract. Written
instructions shall include, but not be limited to, a deseription of the equipiient to be retnmed, where
the equipment shall be returned to and who is responsible to pay for the deliv ery/ shipping costs.
Unless the Agency specifies a shortet time frame in the letter of insteactions, the Contractor shall
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affect the returns to the Agency no later than sixey (60) days From the date that the Contractor
receives Notice,

1. Health Insurance Portability and Accountability Act of 1996,

()

(b)

€

(d)

@

IF the Contactor is o Business Associnte under the requirenents of the Health Insurance Portability
and Accountability Act of 1996 (“THIPAA”), as noted in this Contract, the Contractor must comply
with all terms and conditions of this Section of the Contract, 1f the Contractor is not a Business
Assodiate under FITPAA, this Section of the Contract does not apply to the Contractor for this
Conteact,

The Contractor i required to snfcmnrd the use, pul:[lrlllnn and disclosure of information on all
app]mﬂurs for, and all elients whe receive, services under the Contract in accordance with all
applicable fi t-c!r:ml and state law regarding confidentiality, which includes but is not lunited to HIPAA,
more specifically with the Privaey and Security Rules at 45 C.FR. Part 160 sod Pact 164, subparte A,
, and Fy and

The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is 4 “covered entity”
as that tem is defined in 45 C.FR § 160.103; and

The Contractor is a “buginess associate” of the Agency, as that term is defined m 45 C.ER, § 160.103;
anel

The Contmctor and the Agency agree to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle 13 of the Health Information Technology for Eeonomic and
Clinieal Health Aet ("HITECH Aet™), (Pub. L. 111-5, §§ 13400 1o 13423)), and more specifically with
the Privacy and Security Rules at 45 CFR, Part 160 and Part 164, subparts A, C, D and 1
(collectively referred ta herein as the “HIPAA Standards”).

Definnons

(1) “Breach” shall have the same meaning as the term is defined in secuon 45 C.IFR. 164402 and
shall also include an use or disclosure of PHI that violates the HIPAA Standards,

(&) “Business Associate” shall mean the Contracror,

(3)  “Covered Entity” shall mean the Agency of the State of Connecticut nained on page 1 of this
Contract,

(@) “Designated Record Set” shall have the same meaning as the term “designated record set” in
45 C.FR. § 164.501.

(3)  "Electronic Mealth Record” shall have the same meaning as the term is defined in section
12400 of the HTTHECIH Act (42 U.5,C, §17921(5).

(o) “Indreidoal’ shall have the same meaning as the term “individual™ in 45 C.ILR. ﬁ. 160,103 and
shall inelucle o person whis qunllﬁcg A% 1 pcrmnnl mpmsrnrnrj\rﬂ: as defined m 45 C.19R.

§ 164.502(g).
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“Privacy Rule” shall mean the Standards for Privacy of Individually Tdentifialsle Tealth
[nformauon ar45 CIUR. pare 160 and pary 164, subpacts A and E.

“Protected ealth Tnformation” or “THIT7 shall have the same meaning as the teem “protected
health informauon® in 453 CER. § 100103, and inclndes elecwonic PHI, as defined o045
C.HR 160,103, limited 1o information erepted, maintained, tnsmitied or veceived by the
Business Associate from or on behalf of the Covered Fntity or from another Business
Associate of the Covered Fnrity,

“Required by Law™ shall have the same meaning as the teem "required by law” in 45 CFLR.
§ 104,103,

“Secretary” shall mean the Secretary of the Department of Health and Human Services or his
desipgnee.

“More stringent” shall have the same meaning ss the tevm “more suwingemt” in 45 CHR.

§ 160.202,
“This Section of the Cantract” refers to the TIIPAA Provisions stated herein, i theie entirety,

“Security Incident” shall have the same menning as the term “security incident” in 45 C.ER,
§ 164.304.

“Security Rule’ shall mean the Secu.rily Standarcls For the Protection of Electronic Pratected
Health Tnformation at 45 CER. part 160 and part 164, subpare A and C,

“Unsecured protected health information™ shall have the snme meaning as the term as defined
in 45 CE.R, 164,402,

Oibligations and Activitics of Business Associates,

(1

@

()

()

(3)

©

Business Associate agrees not (o use or diselose PHI other than as permitied or requived by
this Section of the Contract of s Required by Law,

Business Associnte aprees o use and maintain appropriate safepoards and cnn'lp]y with
hpplical)lc HIPAA Stndards witl respect to all PHIT nitel to prevent use or disclosure of PHI
ather than as pl.'{'.-\fi-:h'.d for in this Secrion of the Conteact and in accordance swith HIPAA
standards.

Business Associate agtees to use administeative; physieal and technieal safepuares thag
tensonably and apprapriately protect the confidentiality, integrity, and availability of electronic
protected health information that it creates, receives, maintaing, or transmits on behall of the

Covered Hnnty,

Business Associate agrees to mitigate, 1o the extent practicable, any harmful effect that i
known to the Business Associare of a use or disclosure of PHI by Business Assocmte in

violation of this Seetion of the Contract.

Business Associale agrees to report to Covered FHn l.‘il.y ANy use or dizclosure of PHI nat
provided for by this Section of the Contraat op any security incident of which it hecarnes
e,

Business Associnte agrees, in accordance with 45 CER, 502(e)(1){it) and 164.308(d)(2), if
appliciible, to ensure that any subcontractors that create, receive, maintain or tansmit
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protected health information on behall of ihe business associate, agree to the same restrictions,
condlitions, and requirements that apply to the business assoctare with respeet to such
information;.

Business Associate agrees to provide access (including inspection, obtaining a copy or both); at
the request af the Covered Entity, and in the time and manner desipnated by the Covered
Entity, , to PHI in a Designated Record Set, to Covered Entity or, as divected by Covered
Entity, te an Individual in order 1o meer the requirements under 45 CFR, § 164,524, Business
Associate shall not charge any fees greater than the lesser of the amount charged by the
Covered Entity to an Individual for such records; the amount permitted by state law; or the
Business Associate's actual cost of postage, Inbor and supplies for complying with the request,

Business Associate ugrees to make any amendments to PHI in a Designated Record Set that
the Covered Entity directs or agrees to pursnant to 45 CF.R. § 164,526 at the request of the
Covered Entil Vs atidd in the timie and manner d:‘.*i.'tgh:ltcd by the Covered Hm'lly,

Business Associate aprees to make internal practices, books, and records, including policics and
procedures and PHI, relating to the use and disclosure of PHI received from, or ctealed,
maintained, tansmitted or received by, Business Associate on behall of Covered Entity,
available to Covered Entity or (o the Secretavy in a time and manner agreed to by the parties or
designated by the Secretary, for purposes of the Sccrctary investigating or determining Covered
Entity’s eompliance with the HIPAA Standards..

Business Associate agrees to document such disclosures of PHI and information related to
such disclosures as would be tequired for Covered Lntity to respond to a request by an
lndivichal for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164,528 and
section 13405 of the HITECH Act (42 US.C. § 17935) and any regulations promulgated

thereunder.

Business Associate agrees o provide 1o Covered Entity, in a time and manoer designated by
the Coveved Lntity, information collected in aceordance with subscction (g)(10) of this Section
of the Contract, to permit Covered Entity to respond toa request by an Individual for an
accounting of disclosures of PHI in accordance with 45 C.ER. § 164,528 and section 13405 of
the FITTECH Act (42 US.C. § 17933) and any regulations promulgated thereunder, Business
Associate agrees at the Covered Entity's direction 1o provide an accounting of disclosures of
PHI directly to an individual in sccordance with 45 CF.R. § 164.528 and section 13405 of the
HITECH Act (42 US.C. § 17935) and any regulations promulgated thercunder.

Business Associate agrees 1o comply with any state ot fedeeal law that is more stiingent than
the Privacy Rule

Business Associate agrees to eomply with the requirements of the HITECH Act velating, to
privacy and security that are applicable o the Covered Fauty and with the requirements of 45
R §§ 164.504(¢), 164.308, 164310, 164,312, and 164,316,

In the event that an individual requests thar the Business Associate

(A)  eestrict disclosures of PLHI;

By provide an accounting of disclosures of the individual’s PHI;

(€} provide a copy of the individual’s PYTIT in an electronic health record; or

(D) amend PIHTin the individual's designated record set,
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the Business Associate agrees to notily the Covered Entity, in writing, within five business days
of the reguest,

Business Associate agrees that it shall nor, and shall ensure that its subcontractors da not,
directly or indirectly, receive any remuneration in exchange for PHI of an Individual without

(A)

(H)

the written approval of the covered entity, unless receipt of remuneration in exchange
for PI1 is expressly authorized by this Contract and

the valid authorzzarion of the individual, except for the purposes provided under section

13405(dy(2) of the HITECH Act, (42 US.C. § 17935(c1)(2)) and in any accompanying
regulations

C)bligatinns i the Pvent of 3 Breach

()

(B)

©

The Business Associate agrees that, follawing the discovery by the  Business Assocate
ar by a subcontractor of the Business Agsociate of any use ot disclosure not provided for
by this section of the Contract, any breach of unsecured protected health information,
orany Secutity Incident, it shall notify the Covered Entity of such lireach in accordance
with Subpatt D of Part 164 of Title 45 of the Code of Federal Regulations and this
Section of the Contract.

Such notification shall be provided by the Business Associate to the Covered Entity
without nnreasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, or a subcontractor of the Business Assoriate,
exeept as otherwise instructed in writing by # law enforcement official pusuant to 45
C.ER. 164412, . A breach is considered discovered as of the first day on which 1t is, or
reasonably should have been, known to the Business Associate or its subconteactor. The
notification shall include the identification sand last known address, phone number and
email address of each individual (or the next of kin of the individual if the individual is
deceased) whose unsecured protected health information has been, or 1s reasonably
believed by the Business Associite to have been, accessed, slcquil‘eri. or diselosed dtl-t'ln,g,
such breach,

The Business Associate agrees to include in the notification to the Covered Entity at
least the following nformation:

1. A description of what happened, including the date of the breach; the date of the
discovery ol the breach; the unauthorized person, if known, who vsed the PHI or
to whom it was disclosed; and whether the PHI was actu mﬂy acquired or viewed.

2. A descripion af the types of unsecured protecied health information that were
involved in the breach (such as full name, Social Security number, date of birth,
home address, aceount number, or disability cade),

3. 'The steps the Business Associate recommends that Individual(s) take to protect
themselves from potential harm vesulting from the breach.

4 A detailed deseription of what the Buginess Associate is doing or has done 1o

investigate the breach, to mitigate losses, and to protect agninst any furthes
hreaches.
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8, Whetlier a law enforcement official l1as advired the Business Associate, eitlier
verbally or in weiting, that he or she hae determined that notification or nofice ta
Indivichuals or the posting required under 45 CFR. 164,412 would impede a
criminal investipation or cause damage to national security and; if o, contact
itformation for said official.

(1) 1f directed by the Covered Entity, the Business Associate agreds to conduct a risk

()

(©)

assessment using at least the information in subparageaphs 1 to 4, inclusive of (g) (16)
(C) of this Section and determine whether, in its opinion, there is a low probability that
the PHE has been compromised. Such tecammencdation shall be tansmitted to the
Covered Entity within 20 business days of the Business Associate's notification to the
Covered Fntity.

If the Covered oty determimnes that there has been o brench, as defined in 45 C.E.R.
164.402, by the Business Associte ot 5 subcontractor af the Business Associate, the
Business Associate, if directed by the Covered Fntity, shall provide all notifications
|‘:!{|l.1irq:s:| by 45 CILH. 164.404 and 45 C.ER. 164.406.

Business Associte agrees to provide appropriate siaffing and have established
pracedures to ensure that individuals informed of o breach have the opportunity to ask
questions and contact the Business Assodiate for additional information regarding the
breach, Such procedures shall include a toll-free telephone number, an e-mul address, o
posting on its Web site and a posial address. Business Associate ageees to include in the
notification of a breach by the Business Associate to the Covered Ennty, a written
description of the procedures that have been established to meet these requirements,
Coste of such contact procedures will be bome hy the Contractor,

Business Associate agrees that, in the event of a breach, it has the burden to demonstrare
that it has complied with all notifications wqq.urm‘m.'ma set forth above, including,
evidence dcnmnlaummg the nLc{'sElfy aof a th"lﬁj.' in notification 1o the Covered E l‘llli)f

{(h)  Permitted Uses and Disclosute by Business Associate,

m

General Use and Disclosure Provisions  Fxcept as atheiwise limited in this Section of the
Cantract, Business Assoeiate may use or disclose PHI to perform lunctions, activities, or
services for, or on hehalf of, Covered Entity as specified in this Contrac, provided that such
use or disclosure would not violate the HIPAA Standards if done by Covered Hatity or the
minimam necessary policies and procedures of the Covered Entity.

Specific Use and Disclosure Provisicons

(A)

(B)

xcept as otherwise limited in this Section of the Contract, Business Associate may use
PHI for the proper management and administration of Business Associate or to cairy
put the legal responsibilities of Business Associate.

Fxcept as otherwise limited in this Section of the Conteact, Business Associate may
disclose PHI for the proper management and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate abaing reasonable
assueances [rom the person 1o whom the information is disclosed that it will remnin
confidential and used or Further disclosed only as Required by Law or for the purpose
for which it was disclosed o the person, and the person notifies Business Associate of
any instances of which it is aware in which the confidentiality of the inlormation has
been hreached.
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(C)  Hxeeptas otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Dati, Apgregation services (o Covered Entity as permitted by 45 CFR.
§ 164,504 () (D) (1 (B).

Obligations of Covered Putity.

()

(2)

(%)

Covered Entity shall notify Buginess Assoetate of any limitations in its notice of ptivacy
practices of Covered Fatity, in accordance with 45 C.ER. § 164.520, or to the extent that such
limitation iy affect Business Associate’s use or disclosure of PHI,

Covered Entity shall notify Business Associate of any changes in, or revocation of, permission
by Indivicual(s) to vse or disclose PITI, to the extont that such changes may affect Business
Associate's use or disclasure of PHL

Covered Entity shall notify Business Associate of any restriction to the use or disclosure of
PHI that Covered Entity has agreed to in accordance with 45 CER. § 164.522, 1o the extent
that such restriction may affect Business Associate’s use or disclosure of PHL

Permissible Requests by Covered Entity, Covered Entity shall not request Business Associate to use
ar disclose PHI in any manner that would not be premissible under the HIPAA Standards if done by
the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation,
and management and administrative activities of Business Associate, as permitted under this Section
af the Conteact.

Termn and Termination.

0

&)

)

Terin, The Term of this Section of the Contract shall be effective a3 of the dare the Conteact is
effective and shall terminate when the information collected in aceordance with provision
({10} of this Section of the Contract is provided to the Covered Entity and all of the PHI
provided by Covered Entity to Business Associate, or ereated or received by Business
Associate on behalf of Covered Entity, is destroyed or returned o Covered Entity, or, iF it is
infeasible 1o return or destroy PHI, protections are extended to such information, in
aceordance with the termination provisions in this Section.

Termination for Cause Upon Covered Entity’s knowledge of a matetial breach by Business
Assoctate, Covered Enrtity shall either:

(A} Provide an opportunity for Business Associate to cure the breach or end the vielation
and terminate the Conteact if Business Associate does not cure the breach or end the
violation within the time specified by the Covered Entity; or

(1) Immediately rerminate the Contrnet if Business Associate has breached a material term
ol this Section of the Convmet and cure is not puﬁsih]c; or

() IF neither termination nor cure is feasible, Covered Entity shall report the violation to
the Seeretary.

Effect of Termination,

(A} Except as provided in (K)(2) of this Section of the Contract, upon termination of this
Contract, for any renson, Business Associate shall return or destroy all PHI received
from Covered Entity, or ereated, maintained, or received by Business Associate on
behalf of Covered Entity. Business Associate shall also provide the information
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collected in accordance with section (g)(10) of this Section of the Contract to the
Covered Entity within ten Iusiness days of the notice of termination. This section shall
apply to PHI that is in the |1r:msegsin|1 of subcon tmerors or agents of Buginess Aszociate.
Business Associate shall retpn no copies of the PHIL

{B)  In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide 1o Covered Ennty netification of the
conditions that make vetumn or destruction infeasible. Upon documentation by Business
Associate that return or destraction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit further uses and
disclosures of PHI to those purposes that imake return or destruction infeasible, for as
long as Business Associate maintaing such PHL Infeasibility of the retorn ar destruction
of PHI includes, but is not limited to, requirements under state or federal law that the

Business Associate maintains of preserves ihe PHI or f..:up:im therent.

Miseellaneous Secrions,

(M

@

()

"

(5)

()

]

REngIalc}ry References. A reference in this Section of the Confact (o 4 section tn the Privacy
Rule mennsg the section as in effect or as jimencecd,

Amendment. The Parties agree to take such action as in necessary to amend this Section of the
Contrct from time to fime as i3 necessary for Covered Entity (o comply with requirements of
the Privacy Rule and the Health Tnsusanee Portability anel Accountability Act of 1996, Puls, L.

No. 104-191.

Survival. The respective vights and oblipations of Business Associate shall survive the
termination of this Contract,

Effeet on Contreact. Fxcept as specifically required to implement the purposes of this Section
of the Conteaet, all other terims of the Contract shall remain in force and effeet,

Construction. This Section of the Conteact shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any nmbiguity in this Section of the
Contract shall be resolved m1 favor of a mcnn.ing; that c:mupl.ic:ﬁ, and is consistent with, the
Privacy Standard.

Disclainer. Covered Entity makes no wareanty or representation that complianee with this
Sectlon of the Contract will be adequate or satisfactory for Business Associate’s own purposes,
Covered Fntity shall not be liable to Business Associate for any claim, eivil or criminal penalty,
loss or damage related 1o or arsing from the unauthorized use or disclosure of PHI by
Business Associnte ar any of s officers, directors, mnpluy{-.e:a, contrclors or agents, or any
third party to whom Business Associate has disclosed PHI conteary to the sections of this
Cantract or applicable law, Business Associate 13 salely responsible for all decisions made, and
actions taken, by Business Assodiate regarding the safepuarding, use and diselosure of PHI
within its possession, custody or conwol,

Indemmnification, The Business Associate shall indemnify and hold the Covered Entity harmless
fram and against any and all elaims, labilities, judgments, fines, assessments, penalties, awards
ane any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended
at the TITTECTT Act, including, without limitation, attorney™s fees, expert witness fees, costs of

investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or

atising out of any violation by the Business Associate and its agents, including subcontractons,
of any obligation of Business Associate and its agents, including subeontractors, under this
section of the contract, under FITPAA, the TINTECTH Act, and the HIPAA Standards.
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Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Amencans
with Disabilities Act of 1990 (hittp/ /wswyadigoy/) as amended from time to time (“Act”™) ta the extent
applicable, during the term of the Contract. The Agency may eancel or teeminate this Contract if the
Contractor fails 1o comply with the Aet. “The Contractor represents that it is familioe with the terms of this
Act and that it is in compliance with the liw. The Conteactor warvants that it shall hold the State harmless
from any liahility which may be iniposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall eomply with section 504 of the Federal
Rehabilitation Act of 1973, a4 amended from time to time, 29 ULS.C, § 794 (Supp. 1993}, vegarding aceess to
programs and facilities by peaple with disabilities.

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contiact in
aceotdance with 45 C.ER, Pare 74; and, as applicable, C.G.5. §§ 4a-60 to 4a-60a and 4a-60g to eavry out this
policy in the awvard of any subcontenets.

Priority Hiring. Subject to the Contractors exclusive vight to determine the qualificanons tor all

{'.Iﬂ[.'l-l{:}'t nen| l::-;mirims, the Conmactor shall grve |.'n:ir.1u:i|:}Ir to hin'.ng wellire mr:i.;.:icnl'.: whao are uuhj::cl. (8]
time-limited welfare and must find employment. The Conteactor and the Agency shall work cooperatively to
determine the number and types of positions 1o which this Section shall apply.

Non-disctimination.
(1) For purposes of this Section, the following terms are detined as follows:

(1) "Commission" meang the Commission on Human Rights and Opportunities;

(2) "Contract" and “contract” nclude any extension or madifieation of the Contract or contract;

(3 "Contmetor" and “contractor” include any successors or assigns of the Contractor or
contractor;

{4) "Gender identity or expression” means g person's gender-related identity, appearance or
behavioe, whether or not that pender-related identity, appearance or behavior is diffesent from
that teadinionally associated with the person's physiology or assigned sex at bieth, which gender
related identity can be shown by providing evidence including, but not limited to, medical
history, care or treatment of the gender-related identity, consistent and uniform asscrtion of the
pender-related identity or any other evidence that the gender-related identity is sincerely held,
part of a person's core identity or not belng asserted for an improper purpose.

(5) “pood faith" means that depree of diligence which a reasonable person would exercise in the
peeformance of legal duties and obligations;

(ﬁ) "g::m.l Faith efforts" shall include, but net be hmited to, those reasonable initial efforts necessary
ta comply with statutory or repulatory requivernents and additonal or substinuted efforts when it
i determined that such initial efforts will not be sufficient to comply with such requirements;

(7y "marital status" means being single, married as recognized by the State of Connecticut,
widowed, separated or divorcad;

(8) "mental disability” means one or more mental disorders, as defined in the most recent edition of
the American Psychintric Association's "Diagnostic and Statistcal Manual of Mental Disorders”,
or a record of or regarding a person as having one or more such disorders;

(%) "minotity business enterprise” means any small contractor or supplier of materals fifty-onc
pereent or mote of the eapital stock, if any, or assets of which 15 owned by a person or
persons: (1) who are netive in the daily affaies of the enterprise, (2) who have the power to
direct the management and policies of the enterprise, and (3) who are members of a minority, as
such term is defined in subsection () of Connecticut General Statutes § 32-9n; and

{10 "public waorks contract” imeans any agreement between any individual, firm or curpcwﬂriml aricl
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demalition or repais of o public building, highway or other
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changes or improvements in real property, ar whicli is financed in whole or in part by the State,
including, but not limited to, marching expenditures, grants, loans, susance or guarantees.

Far purposes of this Section, the terms "Contract” and "contract” do not include 4 contract where each
contractor is (1) a politieal subdivision of the state, including, bur not limited to, & municipality, (2) a
quasi-public agency, as defined in Conn, Gen. Sml. Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian tribal govemments, as defined in Conn, Gen. Stat, Section -
267, (4) the lederal povernment, (5) a foreipn government, or (6) an agency of a subdivision, agency,
state ar government described in the immedintely preceding enumerated items (1), (2), (3), (4) or (3).

(b)

(<)

(1) The Conteactor agrees and warrants that in the performance of the Contract such Contractor
will not diseriminate or permit discrimination against any person or group of persons on the
prounds of mce, color, religions creed, age, marital status, national origin, ancestry, sex, gender
identity of expression, mental retardation, mental disability or physical disability, including, bu
nol limited o, blindness, unless it ia shown by such Contractor that such disability prevents
perlormiance of the work inv