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Mastum Contract Vahie:  $104,5042

Contuctor Contact Persom Jerry Barber Tel: (203) 671-7848

68 Canail Conboct: Madene Flamilion Tel: (860) €24-5778
Program:  Drennin Mesta Tek: (B60) 421-5892

STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“POS”, “Contract” and/or “contract™)
Revised September 2011

The State of Connecticut DEPARTMENT OF SOCIAL SERVICIES

Streer: 55 FARMINGTON AVENUL

City:  HARTFORI State: CT  Zip: 06105
Tel#:  (ROO) 842-1508 (“Agency” and/or “Department”), hereby enters into a Contract with:

Contractor’s Name:  NEW FINANCIAL LIFE, INC.
Street: 900 CHAPEL STREET, 10™ FLOOR

City: NEW HAVEN State:  CT Zip: 06510
Telf:  (203) 782-6735 FEIM /55#: 061443579

(“Caontractor”), for the provision of services outlined in Part I and for the compliance with Part I1 The
Agency and the Contractor shall collectively be referred to as “Parties”. The Conteactor ghall comply with
the terms and conditions set forth in this Contract as follows:

Contract Term | This Conteact i is in effect from 10/01/15 rhr ough 09/30/16.

Statutory The AH;-::::) is authorized to enter into this Conteact pursuant o ﬁ 4-8 and 17h-3 of the
Authorite | Connecticat General Statutes (C.GS.").

Set-Aside Status | Conteaclor T:] 15 ar E 15 NOT a set aside Contractor pursuant to C.G. b 'Q da- GOR

Effective Date This Contraet shall become effective only as of the date of signature |:rj-' the Agency’s authorlzed

official(s) and, where np|:ol|,|:'.ghle, the date of approval by the Office of the Attormey Genersl
(“OAGY), Upon such execution, this Conteact shall be deemed effective for the entire tenm
specified above.
Contract Parl 1 of this Contract may be amended only be means of a written instrument sipned by the
Amendment Agencey, the Contractor, and, if required, the OAG. Pait 11 of this Contract may be amended
only in consultation with, and with the approval of, the OAG and the State of Connecticut,
Office of Policy and Mamagement (“OPM™),

All notices, demands, requests, consents, approvals or other communieations required or permitted to be given or
which are given with respect to this Contract (calleetively ealled “Notiees™) shall be deemed to have been effected at
such time as the Notice 1s hand-delivered, placed in the ULS. mail, first class and postage prepaid, return receipt
l‘t..{.]lli..st{'d ot placed with 4 1cupg|1i..¢:r.,d overnight express delivery service that provides for a return receipt. All
such Naotices shall be in writing and shall be addeessed as follows:

Tothe | STATE OF CONNECTICUT 1f to the NIZW FINANGIAL LIFE, INC.
Ik DEPARTMENT OF SOCIAL SERVICES . y 900 Chapel Strces, 10M Flaos
Agency. 55 FARMINGTON AVENDE Eramticton: NEW HAVEN, CT 06510

HARTFORD, CT 06105
Attention: Jerry Barber

Attention: Marlene Hamilion

A party may medify the addressee or address for Nolices by providing foucteen (14) days” prior wiitten Notice to the
other party. No formal amendment is required,
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SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,

PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS
The Conteactor shall pravide the following specific services for the Human Resonrees Development - Hispanic

progeam(s) and shall comply with the terms and conditions set Forth in this Contract as requited by the Agency,
including but not kmited to the requirements and measurements for scope of services, Conteact performance, quality
assurance, reports, terms of payment and budget. No seetions in this Past | shall be interpreted to negate, supersede or
contradict any section of Part [1. In the event of any such inconsistency between Part Land Part 11, the sections of Part
11 shall contraol.

A. DESCRIPTION OF SERVICES

—

The Contractor will provide HHID services as described below to assist at least 2,000 ow-mcoime
Hispanic individuals and/or familics (hereinafter referred to as “clients”). These Program services are
designed to address the clients” immediate employment fraining and other social services suppott needs
andl assist the elients owards becoming economieally selb-sulficient.

Target Population/Service Area(s): The Contractor wall provide TTHD services as deseribed herein to
clients ages 16 to 75 who reside in the Greater New Haven area, ic New Haven, West Haven, Hamden
and Hast Haven, C1%

Income eligibility requirements; The Contiactor shall provide program services to elients who have
repotted incomes at or below 150% of the Federal poverty income guidelines, excep that inlormation
and refereal services will be provided without regard to income,

Public awareness: The Contmctor shall perform public awareness activities aimed af the service area(s)
defined above in Section A.2. for the purpose of infosming the public about services provided by the
Contractor. Such public awarencss activities shall include but are not limited to newspaper advertising
and distribution of prinl media im:luding but not hmited o pamp'hlc:t's. Il}-cm and boaoklets to local
schools, service providers, health eare facilities, local shelters and other social service apgencies.

The Cortiactar shall prm'idg clients with Program services that shall fnclide but will not be limited o:

Employment Services arc those services or nctivities provided to assist clients’ in securing
employment or acquiting ot learning skills that promote opportunitics for employment. Component
gervices or activities shall include but are not limited to financial edueation clagses that discuss resume
writing, presentation skills and other job sequisition and retention skills

b, Other Services shall include but are not limited to those activities designed to provide information
about services provided by public and private service providers and a brief assessment of client
needs (but not disgnosis and evaluation) to facilitate appropriate referral to these community
resonrces, Component services of activities shall include but are not limited to the following:

. Assistance in the coordination of benelits for applicable State or Federal assistance programs
(e.p. Buel Assistance, Housing Assistance, Food Stamps, Medicaid, Medicare, Social Security
Disability Income, ete.);

fi. Public forums designed to disseminate information to the public regarding the range of services
and programs offered by the socil service providers in the elients’ community; and

Client advocacy services (e language translation and inferpretation) to assist the client in
achieving self-sufficiency in the community referrals to other social support services (e day care,

parental education programs, and enerpy assistance providers).

¢, ‘The aforementioned services will hereinafter be referred to as the “Program”.
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6. ‘The Contsactor shall provide clicits with the following activitics to support Program services as described
above in Part 1 Section A.1 of this contract:

g, Client Assessment: The Contractor will eollect basic information vegarding each client through the
initial intake process. Such information shall include but not be limited to, age, matital status, family
size, tace, ethnieity, major source of income, reason for loss of housing, lenpth of homelessness,
rental/home ownership history, employment status, education history, history of substance abuse,
and mental and physical health.

b, Service Plan:

i, The Service Plan is a mutually agreed upon tool, developed between the Contractor and client
ag # result of the client intake assersment which shall be nsed to identify any impediments
toward acdressing the clients” Program service(s) needs. The Service Plan will also facilimte
establishing such goals as permanent housing, access to employment services, eduention and
training services, substance abuse gervices, and other appropriate social services.

i, The Contmetor will maintain and update each client’s service plan during his ot her
participation in the Program, as an on-going record of continuing assessment. Referrals to
additional support services will occut in response to such assessment(s) of the clients service
needs and Service Plan reviews, The Conteactor will review and update the Service Plan at Jeast
ance every six months during the contract period.

B. PROGRAM ADMINISTRATION

1. Throughout the term of this contract, the Contractor will staff the Progeam with the following positions:
lixecutive Director @ 50% of a full time salary, Financial Educator/Benefits sereener at 100% ol a Rl time
salary, and 4 VITA Tax Program at 100% of a part/ full-time salary.

2. The Contractor will provide Program services at New Financial Life, 900 Chapel Street, New Haven, CT
06510, New Haven, Ct, Clemente Leadership Academy, , 360 Columbus Ave, New Haven, 06519, Columbus
Academy, 255 Blatchely, New Haven, CT 06513, West Haven Community FHouse, 227 Elam Steeet, West
Haven, CT, 06516 pod Gateway Community College, 20 Church §t, New Haven, CT. 06510, Standard
Program hours of opetation will be Monday through Friday 9:00am-5:00pm en 900 Chapel Strect New
Haven, 06510 and various hours during tax senson at the VITA sites, 52 weeks per year, during the contract
period.

3, ‘The Conuactor's administrative office is loeated at 900 Chapel Street; New Haven, C1 06510,
4. 'The Contractor will eonvene full. Board of Directors meetings at least 6 tmes during the contract period

5 The Contactor agrees to develop and maintain policies relative to personnel. Said personnel policies shall be
maintained at the Contractor’s location in the Contractor’s files and be made available to the Department as
requested by the Department, its representatives and ils agents, The Contactor further agrees to submit a
copy of its personnel policies to the Depaviment, if requested, within 10 days of receipt of such request.

C. PROGRAM EVALUATION:
1. The Contractor agrees to conduct an annual self-assessment of the funded Program to assess poals,
progress, and effectivencss, This assessment shall be conducted by an individual or group of individuals
who are not diveetly involved in the administration and operation of the Program.

Page 4 of 36



O932X - TTHD-01 /15581 3028K

Clients will participate in the Program’s evaluation process by completing the Contractor's service
gatisfaction surveys,

The Conteactor shall produce n teport on the self-assessment that describes the following:

. Theindividual(s) conducting the self-ussessment and their relationship to the Program;

b, The methad in which the self-nssesament was conducted;

c. A summary of clients” service satisfaction surveys;

d, Resuls of the selfassessment, including ﬁiIr.'ngi'lw and weaknesses of the Propram; and

e Resulting recommendations to the Contractor's staff.

The Contruetor shall present the report to its Board of Directors which shall document any comments o
the teport in its minutes or other formal fecording process, The Contractor shall make available the
repart, confirmation of its presentation to the Board of Directors and any formally-documented

comments, to the Department’s Program representative at the time of the atmual Department on-site
review, and no later than 8 months from the start date of this contract

3. QUALITY ASSURANCE COMPLIANCE

1.

B

The Contractor agrees to comply with any and all applicable regulations adopted by the Department or
other Departments pursuant to the services provided under this conteact and, as appheable, reqjuire that

all pertinent subconiractors comply as well,

The performance af the Contractor, and applicable subcontractors, will be reviewed and evaluated onsite
at least once during the conteact term by Department staff. Such reviews and evaluations may be
performed by examination of documents and reports, site visits to funded facilitics and program sites
administered by the Contractor, ot by a combination of both.

CLIENT-BASED OUTCOMES AND MEASURES: The Conteactor will implerent the Program and

services described hierein to result in the following outcomes on behalf of the dients, Such outcomes will be

measured in the manner herein and documented in the client case records. 'The Departinent will monitor

outcome results achleved pursuant to these werms and conditions,

OUTCOME MEASURES
i Clients will be recruited to a. At least 60 clients will be recruited for these
participate in classes that teach classes.

skills 1o obtain employment.

ii. Clients will participate in clusses., a. At least B0% of clients will pacticipate in classes

it Clients will avoid financial loss by a. At least 1,500 clients will sccure frec income tax
accessing no cosl income tax prep services and BITC refunds. At least 500
preparation services. Higpanic clients will participate,

Page 5 of 36



OO3Z - HIHID-01 /1555 1302KX

F. FEDERAL REQUIREMENTS:

1

The State requires that the language of the following certification be included in the award documents for

all sub-awards at all ters including subcanttacts, sub-grants, and contracts under sub-recipients, which
shall ceetify and disclose accordingly. The Contractor certifies that;

a. Mo Federal appointed fands have been paid or will be paidl, by or on belall of the State, to any
persan for influencing or attempting to influcnce any officer or employee of any agency, member of
Congress, an officer or an employce of a member of Congress, or an emplayee of a member of
Congress in connection with the awarding of any Federal loan, the entering of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any Federal
contract, grant, loan or cooperative agreement,

b, Ifany funds other than Federal appropriated funds have been paid or will be paid to any person far
influencing or attempling to influence an officer or employee of any agency, # member of Congress,
an officer or employee of Congress, ar an employee of a member of Congress in connection with
this Federal contract, grant, loan ot cooperative agreement, the State will complete and submit
Federal Standard Form - LLL “Disclosure Form ta Report Lobbying”, in accordance with its
instructions,

If Federal Block Grant funding is ﬂl:ul“‘ni:['inu_.‘\d to this contract, the Department assumes no liahility for
payment unless the tevms of this contract ate in accordance with 4 legislatively-approved block grant plan,
as provided by Connecticut General Statues §d-28h,

BURNS Nomber: 054353849

G. SUBCONTRACTED SERVICES: In addition to Part 1, of this contract:

1.

The Contractor agrees to notify the Department for review and approval prior to finalizing any
subcontractor telationship for divect buman services covered under this agreement.

H. PROGRAMMATIC/STATISTICAL REPORTING:

1.

The Contractor will submit to the Departinent completed quarterly staristical reports on DSS HIUM-
2044 forms within 30 days of the end of each quarterly peviod and a six-month progress aasrative report
o DSS HIUM-2055 forms due within 30 days of the end of the first six month pedod. The final
progress narrative report will include o summary to address the Progiam's outcomes and measures and is
due within 60 days of the end of the contract periad.

The Contractor will submit such required finaneial reports to the Department’s Program tepresentative
laeated at Community Services Unit, Department of Social Services, 55 Farmington Avenue, Hartlord,
CT 06105,

1. FINANCIAL REPORTING:

1

The Contractor will submit to the Department quarterly fiseal reports on DSS-304 and DS5-305 forms 1o
the Department’s Program representative within 30 days following the end of each quarterdy period. The
final fiscal report is due within 60 days following the end of the entive contiact period.

Pagu 6of 36



Z

09323 HHD.01 /150851302XK

T'he Contractor will submit such requived financial reports to the Department’s Progeam representative
located at Community Services Unit, Department of Social Services, 55 Farmington Avenue, Hartford,
CT 06105,

Interest; Any interest earned by the Contiactar as a vesult of payments authorzed by the Department
shall be reported to the Department by the Contractor on the next Quarterly Financial Report submitted
after that interest income is earned. The Contractor agroes 1o follow the Department’s direction as o the
disposition of such interest income.

BUDGET AND PAYMENT PROVISIONS:

1.

The Department agrees to pay for the services provided and as described under t'h.ih contiact foran
pmount not to exceed $104,542 for the conteact period Octaber 1, 2005 through September 30, 2016

The Contractor agrees to utilize Department funds in aceordance with the budpet contained herein..

The Contractor will submit a written request for payment on a quarterly basis. Fach payment request
must be subimitted on o D88 W-1270 Form to the Depariment’s Progem representative located at
Community Services Unit, Department of Social Services, 55 Farmington Avenue, Hartford, Ct. 06105,
Requests for payment will be honored and funds released based on submission by the Contctor, with
review and acceptance by the Department, of quarterly financial reports; the availability of funds; and the
Contractor’s satisfactory compliance with the terms of the conteact.

When the Department’s review of any finmneial veport or on-site examination of the Conttactor’s financial
records indicate that under expenditure or under utilization of conteact funds is likely to occur by the end
of the contract year, the Department may, with advance notice to the Contractor, alter the payment
schedule for the balance of the contract period,

Sutplus/Excess Payments: In the event the Department has advanced funds to the Conteactor or
overpaid the Contractor, the Contractar shall at the end of the contract period, or ealier if the contract is
tesminated, return to the Department i full, any unexpended funds within 30 days; or such unexpended
funds may, at the discretion of the Commissioner of the Department, be carried over and used as part of
# new contract peslod if a new similar contract is executed.

PROVISIONS RELATING TO EXPENDITURES:

»

Expenditures shall be defined as expenses incurred by the Contractor, on an accrual basis, in delivering
the services described in Pact T hetein, and in eategoties that the Department has agreed to pay in
accordance with Part I, Section [.2 above,

The Contractor’s expenditures may vary in the amount per category fram those set forth in the approved
budget, provided that such variance does not materially change the services deseribed in this Part I The
Contractor may not vary the eatepory of expendinires set forth in the approved budget absent the
Department’s written approval in accordance with Part 1, Section L2, helow.

During the term of the contraet, the Contractor shall notify the Department of the categories of and
actual expenditures made under the conteact in accordance with Part 1, Section H above.

The Contractor shall syintain records sufficient to report the expenditures made under the contract and
shall, if requested, provide such records to the Department
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The Contractor may allocate expenditures such as administrative and general, rent, utilities, etc,, under the
confract provided that:

a.  such allocated expenditures were included by category in the budger, and
b The procedure for allocation is reasonable and does not unfairly burden the Department with

expenditures properly applied to services beyond those needed to deliver services described in this
Part T,

L. BUDGET VARIANCE

The Contractor may transfer funds from one eategary to another (except for equipment) in the agreed
upon and approved budget for a single component without prior notification 1o the Department under
the following conditions:

A, The amount by which a single category except for salaries or wages may be increased may not exceed
20% of the approved amount, This applies only to eategory amounts in the formally approved
budget and subsequently approved budget revisions. Budget fexibility is to be applied to each
component separately and is not to be computed on the composite budget items;

b, The Contiactor may vaey an individual salary or wage by no more than 15% of the approved
amount;

c.  The number of people or the percentage of time eharged to 2 job classification may be increased,
pravided this does not exceed the flexibility cited above; and/or

d. The Contenctor may not make any teansfer under this procedure which involves any of the categories
or kinds of expenditures specifically listed below.

All such rransfers shall be reflected on the next submitted financial veport.

The Deparunent requires the following chanpes in approved program budgets to have prior writlen
Department approval by a formal budget revision;

2. The purchase of an item of equipment not approved in the orginal budget;

b. A transfer which involves an incrense of an approved eategory amount by more than 20%;

¢, A teansfer which involves an increase in salary or wages by more than 15%;

d.  Any increase in compensation for services under a third party contract;

e.  Any tiangfer of funds from one component 1o another; and/or

f.  Any tansfer of budgeted program income or food reimbursement.
The Department will vespond to a properly exccuted request within 45 calendar days of receipl.

N6 budget revisions proposed by the Contractor may be submitted later than 45 calendar daya before the
contract hag ended, except that the Department may entertain, at any time, 4 budget revision for the
purpose of increasing funds for the audit of the program. The final Anancial repart will show all category
overruns. Costs incurred after the end of the budget period shall be disallowed except where the
Department has expressly approved in weiting and in advance,

Page 8 of 36




00323 TIHD-01 /1513851 302K X

M. TERMINATION: [naddition ta the sections in Part 1 of this contrace, upon dehvery to the Contractor of
a Notice of Termination specifying the nature of the termination and the date upon which such termination
becomes effective the Conteactor shall;

I, Stop work under the Contract on the date and to the exient specified in the Notice of Termination;

2. 1f the Department so directs, terminate all subcontracts to the extent that they relate to the performance of
work terminated by the Notice of Termination ot assign to the Department in the manner and to the extent
directed by the Department all of the nght, title, and interest of the Conumetor under the subcontmots not 5o
terminated, in which case the Department shall have the right, in its discretion, to setile or pay sny andl all
claims arising out of the termination of such subcontracts;

3, Complete the performance of the work that has not been terminated by the Natice of Termination; and

4. Be entitled to payment for services agreed upon by the parties and rendered to the Department’s satisfactin
through the effective date of termination,

N. MISCELLANEOUS PROVISIONS:

1. Audit Exceptions: In addition to and not i any way in limitation of the obligation of the agreement, if
is understood and agreed by the Contractor that the Contractor shall be held liable for any State or
Federal audit L‘-‘?U.‘-t-'[‘-'fiﬂﬂﬁ and shall return to the Department all payments made under the agreement 1o
which exception has been taken or which have been disallowed because of such an exeeption.

2. Severability: Ifany provision of this conteact is declared or found to be illegal, unenforceable, or void,
then both partics shall be relieved of all obligations under that provision. The remainder of this contract
shall be enforced to the fullest extent permitted by lnw.

3. Transport of Clients: In the event that the Contractor ar any of its employees ot subcontractors shall,
for any teason, transpott a client of DSS, the Contractor hereby ageees to the following:

a  The contractor shall require that its employees, subcontracted transportition providers, diivers,
and vehieles meet licensure or certification requirements established by the State of Connecticut
Department of Transpostation (DOT) and the State of Connectieut Department of Moror
Vehicles (DMVY) that transport, or have the potential to transport, clients.

b, All vehicles utilized shall be appmpttiatcly hicensed, certified, pr.'rmittml., and insured,

Page © of 36



PART |

PROGRAM NAME:
PROGRAM NUMBER:
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FINANCIAL SUMMARY

Mew Flnanclal Life

15D551302X X/0932XX-HHD-1 201516

Caontract Amount

Roguoestod

Adjustmonts Approved

g

104,642

For Amendments On ty
Previously Approved Contract Amount

Armount of Amendmant

Meirn

UNIT RATE

18, Bed Days

1b. Clignt Advosala

1e; Securlly Deposil

1. Other Linlt Fate Cosls
TOTAL UNIT RATE

CON UAL S

#a. Accounting

2h, Legal

2o Indepondent Audit

2d. Olher Confraciual Sarvicas
TOTAL CONTRACTUAL BERVICES

ADMINISTRATION

3a, Adrmin. Salarias

35, Admin. Fringe Danafiia
e, Admin. Overhead
TOTAL ADMINISTRATION

DIREGT PROGRAM STAFF
An. Fragram Salarles

4b. Frogram Fringe Benefits
TOTAL DIRECT PROGRAM

OTHER COSTS
Sa. Frogram Rent

5h, Consuimbls Supplas
Sg. Travel & Transporlation
B, Uiilithas

S, Rapoks & Malnlenance
§f. nsurance

by, Food & Raliled Cosls
Bh. Olhar Froecl Expenses
TOTAL OTHER COSTS

EQUIPMENT
PROGRAM INCOME

74, Faps
Fh. Othier oo
TOTAL FROGRAM INCOME

TOTAL NET PROGRAM GOST
{Sumaf 1 through 8. minue Line 7)

Subcalagory

()

Lina ltam Total

Adjustmants Revised Total
{b) (c) (d)

3,000

48,000

3,000

48,000

61,000

51,000

47,440

3,804

1,324

37,440

3,884

41,324

6,000

3,218

3,000

12 218

6,000

3,218

4,000

12,218

104,542

104,542
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PART II. TERMS AND CONDITIONS

The Contractar shall 1‘,n-mpl}' with the Fulluwiug tenms and conditions.

A. Definitipns. Unless otherwise indiented, the following terms shall have the following corresponding
definitions:

i

.

8,

10

1L

12

“Rid” shall mean a bid submitted in response to a solicitation.
“Breach® shall meaty a party’s failuce 1o perform some contracted-for or agreed-upon act, or his failure to
camply with # duty imposed by law which is owed to another or to sociely.

“Cancellation” shall mean an cnd to the Continct affeeted pursuant to a right which the Conteact creates
due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law oF in equity,
in any forum.

“Client” shall mean a reciplent of the Contractor's Services.

“Contract” shall mean this agreement, as of its cffecuve date, between the Contractor and the State for
Services.

“Contractor Parties” shall mean a Contractor’s members, dircetors, officers, shareholders, pariners,
MANAZers, prindpa_l uffi:_:c::s, n,-r:rl;:,'anr.:nmtivcﬂ, agents, servatits, t‘.{l[m‘.ﬂl‘ﬂhts. -tfi't'IPIﬁ]{T-'L‘H or any one of them
or any other person or entity with whom the Conteactor is in privity of oral or written contract (e.g.
subcontractor) and the Contractor intends for such other person or entity to perform under the Contenct
in any capacity. Tor the putpose of this Contract, vendors of supporl seevices, not otherwise known s
hutnan service providers or educators, shall not be considered subcontractors, e, lawn care, unless such
activity is considered part of a traming, vocational or educational program.

“Daata” shall imean all results, technical information and matevials developed and/or obtained in the
performance of the Services hereunder, including but not limited to all reports, survey and evaluation tools,
surveys and evaluations, plans, charts, recordings (video and/ar sound), pictures, curriculy, electronically
prepared presentations, public awateness or prevention enmpaign materials, deawings, analyses, graphic
representations, computer programs and printouts, notes and memorinda, and documents, whether finished
or unfinished, which result from o ave prepared in connection with the Serviees performed hereunder.,

“Day” shall mean all ealendar days, other than Saturdays, Sundays and days designated as national or
State of Connecticut holidays upen which banks in Connecticut are closed.

“Expiration” shall mean an end to the Conteact due to the completion in full of the mutual
performances of the parties or due to the Contract’s term being completed.

“Force Majeure” shall mean events that materially affect the Services or the time schedule within which
to perform and are ontside the control of the party asserting that such an event has occurred, including,
bt net limited to, labor troubles unrelated to the Contctor, failuze of or inadequate permanent powet,
unavoidable casualties, fire not caused by the Contractor, extiwordinaey weather conditions, disasters,
tiots, dcte of God, insurreclion or war.

“Personal Information™ shall mean any name, number oe other information that may be used, alone or
in conjunction with any other information, to identify a specific individual including, but not limited to,
sueh individual's name, date of bieth, mother's maiden name, motor vehicle operator's license number,
Sacial Security number, employee identification number, employer or taspayer identification pumber,
alien [{:gisln‘lﬁqn number, government passport number, health ingurance identification number, demand
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deposit account number, savings account number, credit card number, debit card number or unique
biometric datn such as fingerpring, volee pring, retina or iris image, or other unique physical
representation. Without limiting the foregoing, Personal Information shall also include any iformation
reparding clients that the Department classifies as “confidential” or “restricied,” Personal Information
shall not include information that may be lawfully obtained from publicly available sources or from
federal, state, or local povernment records which are lnwfully made available to the general public,

“Pergonal Information Breach” shall menn an instance whete an unanthorized person or entity accesses
Personal Information in aty manner, including but not limited to the following accurrences: (1) any
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one or more thicd parties have had aceess to or taken control or possession of any
Personal Information that is not encrypted or protected without prior written authorization from the
State; () the upauthorized acquisition of encrypted or protecied Personal Information together with the
conlidential process or t-m’r thiat iz L'npﬂ]':.]._! [}Ecun'[p[‘mni:;iug the §|'|t£!g1‘.il'5' of the Personal Information; or
(4) if there is 4 substantial risk of identity theft or fraud to the client, the Contractar, the Department or
State.

“Records™ shall mean all working papers and such other information and materials as may have been
accumulated and/or produced by the Contmetor in performing the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, netes, reports, records, estimates,
summaties and correspondence, kept or stored in any form,

“Seryices” shall mean the performance of Services as stated in Part 1 of this Contract.

“State” shall mesn the State of Connecticut, including any ageney, office, department, boned, council,
commission, institution or other executive branch agency of State Government.

“I'ermination” shall mean an end to the Conteace affected pursuant to « right which the Contract
creates, other than for a Bréach,

B. Client-Related Safeguards.
1. Inspection of Work Performed.

(4) The Agency or its suthorized representative shall at all times have the tight to enter mnto the Contractor
or Contenetor Pasties’ premises, or such other places where duties under the Contract are being,
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn,
Gen. Stat. § 4629 o ensure complisnce with this Contract. The Contmactor and all subcontractors
st provide all reasonable facilities and assistance to Agency representatives, All inspections and
evaluations shall be performed in such a manner a2 will not unduly delay work, The Conttactor shall
disclose information on clients, applicants and their families ag tequested unless otherwise prohibited by
federsl or state law. Written evaluations pursuant to this Section shall be made available to the

Contmetor.

() “The Contmctor must incorporate this section verbatim inte any Contmet it enters into with any
subcontractor providing services under thiz Contract,

Safeguarding Client Information. The Agency and the Contector shall safeguard the use, publication and
disclosure of information on all applicants for and all Clients whe receive Services under this Contract with
all applicable federal and state law conceming confidentiality and as may be further provided under the

Contrmer,

Reporting of Client Abuse or Negleet, The Contactor shall comply with all reporting requirements
relative to Client abuse and neglect, inclucing but not limited to requirements as specified in C.G.5.8§ 170
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101 through 103, 194-216, 46b-120 (related 1o children); C.G.5.§ 46a-11h (relative to persons with mental
retardation); and C.G.5.§ 17h-407 {velative to elderly persons).

Background Checks. The State may require that the Contractor and Contractor Partics undergo
eriminal background checks as provided [or in the State of Connecticut Department of Public Safety
Administration and Operations Manual or such other State document as governs procedures for
background checks. The Contractor and Contractor Partics shall cooperate fully ag necessary or
reasonably requested with the State and its agents in connection with such background checks.

Contractor Obligations.

1

2.

3.

Cost Standards. The Conteactor and funding state Apency shall comply with the Cost Standards 1ssued
by OPM, a5 may be amended from time to time. "The Cost Standards are published by OPM on the Web

at hutpe/ Jetgov/opm/fin/cost_standards.

Credits and Rights in Data, Unless expressly waived in writing by the Ageney, all Records and
publications intended for public distribution during or resulting from the performances of this Conteact shall
include a statement acknowledging the financial support of the Smate and the Apency and, where ﬂ[‘apﬂtﬂﬂl]c:,
the federal government. All such publications shall be released in conformance with applicable federal and
state Jaw and all repulations regarding confidentiality, Auy liability arising from such a release by the
Cantractor ghall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done
with the prior wiitten approval of the Agency Head, All publieations shall contuin the following statement:
“I'his publication does not express the views of the [insert Agency name] ot the State of Connecticut. The
views and opinions expressed arc those of the authors,” Neither the Contractor not any of its agents shall
copyright Data and information obtained under this Conteact, unless expressly previously authorized in
writing 1:-)' the Agency. The Agg-nq- ghall linve the rig'llt o pul:ﬂiah, duplicmc. use and disclose all such Data in
any manner, and may authorize sthers (o do so. The Agency may copytight any Data without prior Notice (o
the Contractor. The Contiactor does not assume any responsibility for the use, publication or disclosure
solely by the Agency of suclh Data.

Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and
for the one lundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor
shall upon the Ageney’s request provide copies of the following documents within ten (10) Days after veceipt
of the request:

(n) its most recent TRS Form 990 submitted to the Internal Revenue Service, and
(b) its most recent Annval Report filed with the Connecticut Secretary of the State's Office or such other

information that the Agency deems appropriate with tespect to the organization and affiliation of the
Contractor and related entities.

This provision shall gantinue W be lunding upon the Contmator for ohe huugleecl and efzlice (T8 Dayy
[ollwing the termination or cancellation af the Confed

Federal Punds,

() ‘I'he Contractor shall comply with requirements velating to the receipt or use of federal funds. The
Ageney shall specify all such requirements in Part 1 of this Contract,

(b) ‘Ihe Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, 1. 109-171, that provides detailed information about
the Federal False Claims Act, 31 LLS.C, §§ 37293733, and other laws supporting the detection and
prevention of fraud and abuse.
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(1) Contractor acknowledges that it has reeeived n copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, repulations and rules.
Coutractor shall provide said policy to subcontsactors and shall requice compliance with the
tesms of the policy. ailure to abide by the terms of the policy, as determined by the Ageney,
shall consdtute 5 Breach of this Contract and may eesult in cancellation ot teemination of this
Contract.

(2) ‘This section applics if, under this Contract, the Contragtor or Conteactor Parties furnishes, or
otheswise authorizes the futnishing of health care items or services, perfarms billing or coding
functions, or 12 involved in monitoring of henlth care provided by the Agency.

Contractor represénts that it i not excluded, debarred, suspended or otherwise meligible to
patticipate in federal health care programs.

Contractor shall nat, for purposes of performing the Contraet with the Agency, knowingly employ
or contract with, with or without eompensation: (A) any individual or entity listed by a federal agency
as exeluded, debarred, suspended or otherwise inelipible ta participate in fedetal health care
programs; or (B) any person or entity wha is exeluded from contracting with the State of
Connecticut ot the federal government (as reflected in the General Services Administration List of
Parties Fxcluded from [federml Procurement and Non-Procurement Progeams, Department of
Health and JHuman Services, Office of Inspector General (HHS/O1G) Excluded Pasties list and the
Office of Forcign Assets Control (QFAC) list of Specially Designated Nationals and Blocked
Persons List), Contretor shall immediately notify the Agency should it become subject to an
investigation or inguity involving items or services reimbursable under a federal health care program
ot be listed a5 ineligible for participation in or to perform Services in connection with such program.,
The Agency may cancel or terminate this Contract immediately if at any point the Contractor,
subcontractor or any of their employees are sanctioned, suspended, excluded from or otherwise
become ineligible to participate in federal health eare programs,

Audit Reguirements,

)

(k)

()

()

The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the
award was made. The Conteactor shall provide for an annual financial audit aceeptable to the Agency
for any expenditure of state-nwarded funds made by the Conteactor. Such audit shall include
mamgement letters and audit recommendations. The Contractor shall comply with federal and state
singre audit standards as applicable.

The Contractor shall make all of its and the Contractor Parties” Records availible at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attorney and their respective agents.
Requests for any audit or inspection shall be in weiting, at least ten (10) days prior to the requested date,
All andits and inspections shall be at the requester’s expense. The State may request an audit or
inspection at any time duting the Contect term and for thiee (3) years after Termination, Cancelation
or Expiration of the Contraet, “The Contractor shall cooperate fully with the State and its agents in
connection with an audic or inspection, Pollowing any audit or inspection, the Stite may conduct and
the Contiaetor shall cooperate with an exit conference,

For purposes of this sulscetion as it relates to State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that term is defined in C.GUS, § 4-230.

‘The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontmetor providing services under this Contract,

Retated Party T'ransactions. The Contractor shall report all related party transachons, as defined in this
gection, to the Agency on an annual basis in the approprinte fiscal report as specified in Part 1 of this
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Contract. “Related party” menns a person or organization related through marriage, ability to control,
ownership, family or business association.. Past excrcise nf influence of contol need not be shown, only
the potential or ability to directly or indirectly exercise influence or control. “Related party transactions”
between # Conteactor or Contractor agty and a related party include, but are not limited to;

{2} Real estate sales or leases;
() lenses For equipment, vehicles or household furnishings;
(6) Mortgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and
other services purchased by the Contractor or Contractor Party.

Suspension or Debarment. Tn addition to the representations and requirements set forth in Section D.4:

(a) The Conteactar certifies for itself and Contractor Parties involved in the administration of federal or
state funds that they:

(1) arc not presently debarrecd, suspended, proposed for debarment, declated ineligible, or
voluntarily excluded by any governmental agency (federal, state or local);

(2} withih a theee yeor period preceding the clfective date of this Conteact, have nat heen convicted
ot had a civil judgment rendered against them for commission of Fraud or a criminal offense i
connection with ohtaining, attempting to obtain or performing a public (federal, state or local)
transaction of conteact under a public transaction; for violation of federal or state antitrust
statutes or commission of embezzlement, theft, forgery, bribety, falsification or destruction of
records, making false statements or receiving stolen property;

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental
entity (federal, state or loeal) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contet had one or
more public transactions terminated for cause or fault,

(b) Any change in the above status shall be immediately reported to the Agency,

Liaison. Each Party shall designate a liaison to facilitate a coapetative working relationship between the
Conteactot and the Apency in the performance and administration of this Contract.

Subcontracts. Fach Contmctor Pasty’s identity, services to be rendered and costs shall be detailed in Part |
of this Contract, Absent compliance with this requirement, no Contractor Party may he used or expense
paid under this Contract unless expressly otherwise provided in Pact | of this Contract, Neo Contractor Party
shall aceuire any direct right of payment fiom the Agency by virtue of this section or any other section of
this Contract, The use of Contractor Parties shall not relieve the Contractor of any responsibility o hability
under this Contract. The Contenetor shall malke available copies of all subcontiacts to the Agency upon

requmsl.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall set in an
independent eapacity and not as officers or employees of the state of Connecticut or of the Apency.

Indemnification.

(n) The Contractor shall indemnily, defend and hold harmless the state of Connecticut and its officers,
tepresentatives, apents, servants, employees, successors and assipns From and apainst any and all:
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() claims arising dicectly or indivectly, in connection with the Contract, including the acts of
commission or omission (collectively the “Acts™) of the Contractor or Conteactor Parties; ancl

2y linbilities, damages, losses, costs and expenses, including but not limited to attomeys” and other
professionals’ fees, arising, directly or indireetdly, in conneetion with Claims, Acts or the
Contract. The Conteactor shall use counsel reasombly acceptable to the State in eaerying out its
mdemnification and hold-harmless obligations under this Conteact. The Conteacior's
obligations under this section to indemnify, defend and hold harmless apainst Claims includes
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual
property rights, other propriety rights of any persan o entity, copytighted or uncopyrighted
compositions, secret processes, patented or unpatented inventions, articles or appliances
furnished or used in the performance of the Conteaet.

The Contractor shall reimburse the State for any and all damages 1o the real or personal property of
the State caused by the Acts of the Conteactor or any Contractor Parties, “The State shall pive the
Contractor reasonable notice of any such Claims,

‘I'he Contractor’s duties undet this Section ghall remain fully in effect and binding in accordance with
the terms and eonditions of the Conteact, without being lessened or compromised in any way, even
where the Contractor i alleged or is found to have merely contributed in part to the Acts piving rise
to the Claims and/or where the State is alleged or is found ta have contributed to the Acts giving
tise to the Claims.

The Contractor shall carty and maintain at all times during the term of the Conteact, and during the
time that sy sections survive the teem of the Contract, sufficient gencral liability insurance to satisfy
its obligations undet this Contract. The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the
Contract, ‘The Contractor shall not bepin performance untl the delivery of the policy to the Ageney.

The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys’ and other professionals” fees expended in pursuing a Claim against 4 third party.

This section shall supvive the Termination, Cancellation ot Expiration of the Contract, and shall not
be limited by reason of any insurance coverage.

Insurance. Before commencing performance, the Agency tay requite the Contractor to obiain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor
shall abtain and maintain the following insurance coverage at its own cost and expense for the duration of

the Contract:

(@)

)

(<)

Commercial General Liablity. $1,000000 combined single limit per ocourrence for bodily injuty,
peesonal injury and property damage. Coverapge shall include Premises and Operations, Independent
Conteactors, Products and Completed Operntions, Contractual Liability, and Broad Form Property
Damage coverage. 10a general aggregate is used, the general aggregate limit shall apply separately to
the services to be perforimed under this Contract or the general aggregate limit shall be twice the
accurrence limil;

Automabile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage
extends o owned, hired and non-owned automobiles. I the vendor/contmctor does not own an
antomobile, but one is used in the exceution of this Contract, then only hired and non-owned
coverage is required, 1Ea vehicle is not used in the execution of this Conteact then automobile

covetage iz not required.

Professional ]iabi,1il}'. £1,000,000 limit of ﬂlll]ﬂjly, if Rp]\”mb‘lc; and/or
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(1) Wotkers’ Compensation and Employers Liability, Statutory coverage in compliance with the

Compensation laws of the State of Connecticut. Coverage shall include Hmployer’s Liability with
minimum limits of $100,000 cach accident, $500,000 Disease — Palicy limir, $100,000 each employee.

13, Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State,

14,

(a)

(k)

©

The Conttaet shall be deemed to have been made in the City of Flartfard, State of Cannecticut.

Both Partics agree that it is fair and reasenable for the validity and construction of the Contact to
be, and it shall be, governed by the laws and court decisions of the State of Connecticut, without giving
effect to its principles of conflicts of laws. To the extent that any immunities provided by federal law or
the laws of the State of Connecticut de not bar an action against the State, and to the extent that these
courts ate courts of competent jurisdiction, for the putpose of venue, the complaint shall he made
teturnable to the Judicial Distriet of Havtford only or shall be bronght in the United States District
Cantt for the District of Connecticut only, and shall not be transfereed to any other court, provided,
however, that nothing here constitutes i waiver of compromise of the sovereign immunity of the State
of Connecticul, The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claims in any forum and further irrevoeably submirs to such jurisdiction in any swit,
action or proceeding,

Any dispute concerning the interpretation ot application of this Contract shall be decided by the
Apency Head or his/her designee whose decision shall be final, subject to any rights the Contractor
iy have pursuant to state law, In appealing a dispute to the Ageney Head pursuant to this section,
the Conteactor shall be afforded an opportunity to be heard and to offer evidenee in support of its
appeal. Pending final resclution of a dispute, the Conteactor and the Agency shall proceed diligently
with the performance af the Contract, '

The Conteactor aprees that the sole and exclusive means for the presentation of any clain against the
State atising from this Contract shall be in accordance with Tite 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings, except as authorized by that Chapter, in any state or federal court in addition toor in
licu of gaid Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Conteactor shall comply with

all:

()

(b)

pertinent local, state and federal lnws and regulations 4s well as Agency paolicies and procedures
applicable to contrictor's programs as specified in this Contract, The Agency shall notify the
Contractor of any applicable new or revised lnws, regulations, policies or procedures which the
Agency has responsibility to promalgate ar enforee; and

applicable local, state and federal licensing; zoning, building, health, fire and safety regulations or
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise
provided by law, the Conteactor is not relieved of complisnce while formally contesting the authority to
sequire such standards, regulations, stamites, ordinance or criteria,

Representations and Warranties. Contractor shall

(#)
(b)

perform fully under the Contract;

pay for and/ar sccure all permits, licenses and fees and give all required or appropriate nofices with
respect (o the provision of Services as described in Part I of this Contract; and
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(¢) adhere to all contractual sections ensuring the confidentiality of all Records that the Contrictor hins
access to and nre exempt from disclosure under the State’s Freedom of Information Act or other

appl'll:nbh“. |

Reports, The Contractor shall provide the Agency with such statiatical, financial and programmatic
information necessaty to monitor and evaluate compliance with the Contract. All requesis for such
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall
pravide the Apency with such reports as the Ageney requests as required by this Contract.

Delinquent Reporis. The Contractor shall submit required reports by the designated due dates as
identified in this Contiact, After notice to the Contractor and an opportunity for o meeting with an Agency
tepresentative, the Apency reserves the right to withhold payments for services pecformed uncler thus
Contract if the Agency has not received acceptable progress repoits, expenditute reports, refunds, and/or
audits as requived by this Contiact or previous contracts for similar or equivalent services the Contrictor his
entered into with the Apency. This section shall survive any Termination of the Conteact or the Fxpiration
of its term.

Record Keeping and Access. The Contractor shall maintam books, Records, documents, program and
individual service tecords and other evidence of its aceounting and billing procedures and practices which
sufficiently and properly reflect all dircct and indirect costs of any nature incurred in the performance of this
Contenet. These Records shall be subject at all veasonable times 1o monitoring, inspection, review or audit by
authorized employees or agents of the State or, where applicable, federal agencies. The Contractest ahall
eetain all such Records concerning this Conteact for 4 period of three (3) years after the completion and
submission to the State af the Contractor’s annual financial aucir.

Protection of Personal Information.

() Conteector and Contractor Pasties, at their own expense, have a duty to and shall proteet from a
Personal Tnformation Breach any and all Personal Information which they come to possess or
control, wherever and however stored or maintained, in 1 commercially reasonable manner i
nccordance with current industry standards,

hitp:/ /sy cigov /doit/ewp/view.aspia=12458¢ =253968hutp: /S www.etgov/doit/ cwp /view.asp?
a=12458&¢=251068

(h) Fach Contractor ar Contractor Party shall implement and maintain a comprehensive dat security
program for the protection of Personal Information, The safepuards contained in such program
shall be consistent with and comply with the safepuards for protection of Personal Information, and
information of a similar chaeacter, as set forth in all applicable Fedetal and state law and written policy
of the Department or Stare concerning the confidentiality of Personal Information. Such data-secutity
program shall include, bt not be limited to, the following:

(1) A security policy for employees related to the storage, access and trangportition of dats containing
Personal Information;

(2) Reasonable restrictions on access to records containing Personal Information, including access to
any lacked storage where such records are kept;

{3) A process for reviewing policles and security measures at least annually;

{(4) Cireating secure access controls 1o Personal Information, including but ot limited to passwords;
and

(8) Hncrypting of Personal Information that is stored on Iaptops, portable devices or being
transmitted electronically.

(€) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of
the Attarney General as soon as practical, but no later than rwenty-four (24) hours, after they
hecome aware of or suspect that any Personal Information which Confiactor ar Contractar Parties
possess of control has been subject to 1 Personal Information Breach. 1fa Personal Information
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Breach has ocenyred, the Contractor shall, within three (3) business days after the notification,
present a eredit monitoring and protection plan to the Commissioner of Administrative Setvices, the
Department and the Connecticut Office of the Altomey General, for review and approval. Such
eredit monitoring or protection plan shall be made available by the Contractor at its awn cost and
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting
one (1) secutity freexe per credit file pursuant to Connecticut General Statutes § 36a-7014, Such
eredit monitaring or pratection plang shall be approved by the State in accordance with this Section
and shall cover a length of time commensurate with the circumnstances of the Personal Information
Breach. ‘The Contractors” costs and expenses (o the eredit monitoring and protection plan shall not
he tecovernhble from the Department, any State of Connecticut entity or any affected individuals.

() ‘The Conteactor shall incorporate the requirements of this Section in all subcontracts requiring each
Contiactor Party to safeguard Personal Information in the same manner as provided for in this

Section,

(¢) Naothing in this Section shall supersede in any manner Contractor’s or Conteactor Party's obligations
pursuant to HIPAA or the provisions of this Contract cancerning the obligations of the Contrctar
as a Business Associate of the Departinent.

20. Workforce Analysis. The Contractor slall provide a workforce Analysis Affizmative Action report related
to employrment practices and procedures.

21. Litigation.

() The Contractor shall require that all Contractor Patties, as appropriate, disclose 1o the Contractor, to
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be
expected to materially adversely affect their businesses, opetations, assets, propetties, financial
stability, business prospects or ability ro perform fully under the Contract, no later than ten (10) days
after becoming aware or after they should have become aware of any such Claims. Disclosure shall
be in writing,

() The Conteactor shall pravide written Notice to the Agency of any final decision by any tribunal or state
or fedetal agency or court which is adverse to the Conttactor or which results in  settlement,
compromise or elaim ot agreement of any kind for any action of proceeding brought against the
Contractor or its employee or apent under the Americans with Disabilities Act of 1990 as revised ar
amended from time to time, Executive Orders Nos, 3 & 17 of Governor Thomas |. Meskill and any
ather requirements of federal or state law concerning equal employment opportunitics or
nondiseriminatory practices,

22. Sovereign Immunity. The Contractor and Contractor Pacties acknowledge and sgree that nothing in the
Conteact, or the solicitation leading up to the Contract, shall be construed as a modification, compromise
or watver by the State of any rights or defenses of any immunities provided by Federal law or the laws of
the State of Connecticut to the State or any of its officers and emplayees, which they may have had, now
have or will have with respect to all matters arising out of the Contract. To the extent that this Section
conflicts with any other Section, this Section shall govern,

D. Changes to the Contrpet, Termination, Cancellation and Expiration.
1. Coniract Amendment.

() Noamendinent to or modification or other alteration of this Contract shall be valid or hinding upon
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG.

() The Agency may amend this Contract 1o reduce the contrmcted amount of compensation if:
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(1) the totalamount budgeted by the State [or the aperation of the Agency or Services provided
under the program is reduced or inade unavatlable in any way; or

(2) Federal funding reduction results in veallocation of funds within the Agency,

[f the Agency decides to reduce the compensation, the Agency shall send written Notice 1o the
Conteactor. Within twenty (20) Days of the Conttactor’s receipt of the Notice, the Contractor and the
Agency shall negotinte the implementation of the reduetion of compensation unless the partes mutually
agree that such nepotiations would be futile. IF the parties fail 1o negotiate an implementation schedule,
then the Agency may terminate the Conteact effective no eatlier than sixty (60) Days from the date that
the Contmetor receives written notification of Termination and the date thar work under this Contract
shall cease,

2. Contractor Changes and Assignment.

&)

(k)

©

‘The Contractor shall notify the Agency in writing:

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the
Conteactor's corporate status, including merger, acquisition, transfer of assets, and any change
in fiduciary regponsibility;

(2) no later than ten (10) days from the effective date of any change in:
(A) its certifieate of incorporation or other organizational document;
(B) more than a controlling interest in the ownership of the Contractor; or
(C)  the individual(s) in charge of the perforinance.

No such change shall relieve the Contractor of any responsibility for the accuracy and completeness
of the performance. The Agency, after receiving written Notice from the Contractor of any such
change, may require such contracts, releases and other instruments evidencing, to the Agency’s
satisfaction, that any individuals Ifr.:lil'il'lg or atherwise supamting from the Contractor have been
compensated in full or that allowance has been made for compensation in Tull, for all worle
performed nnder terms of the Contract. The Contractor shall deliver such documents ta the Agency
in nccordance with the terms of the Apency’s written request. The Agency may also vequire, and the
Conteactor shall deliver, a financial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Party, as applicable, shall not release the Contractor fron the obligation
to pecform under the Contract; the surviving Conteactor Parties, as appropriate, must continue to
perform under the Conteact until performance is fully completed.

Assignment, The Conteactor shall not assign any of its rights or obligations under the Contract,
voluntatily or otherwise, in any manner without the priot written consent of the Agency,

(1) The Confractor shall comply with requests for documentation deemed to be appropriate by the
Agency in considering whether to consent to such assigninent,

(2) ‘The Ageney shall notify the Conteactor of its decision no later than forty-five (45) Days from
the date the Agency recetves all requested documentation,

(3) ‘The Agency may void any assignment made without the Agency’s consent anel deem such
assignment to be in violtion of this Section and 1o be in Breach of the Contract. Any eancellation
of this Contract by the Agency far o Breach shall be without prejudice to the Agency’s or the
State’s tights ar possible claims against the Contractor.
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Breach,

(%)

(b)

(©)

(d)

()

If cither party Breaches this Coniract in any respect, the non-hreaching party shall [!!ﬂ“'idﬂ written
notice of the Breach to the breaching party and afford the breaching party an opporiunity to cure
within ten (10) Days from the date that the breaching party receives the notice. In the case of a
Contractor Breach, the Agency may modily the ten (10 day cove period in the notice of Breach. The
right to cure perind shall he extended if the non-Breaching party is satisfied that the breaching party
is making a good faith effort to cure, but the nature of the Breach is such thatit cannot be cured
within the right to cure period. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless otherwise madified by the non-breaching party in
writing prior to the eancellation date, no further action shall be required of any party to effect the
cancellation as of the stted date. 1 the notice does not sct Forth an effective Contract cancellation
date, then the non-breaching party may cancel the Conteact by giving the breaching patty no less
than twenty four (24) houts” prior written Notice after the expiration of the cure period,

If the Agency believes that the Contractor has not pesformed according to the Contaet, the Agency
may:

(1) withhold payment in whole or in part pending resolution of the performance issue, provided
that the Ageney notifies the Contractor in writing priot to the date that the payment would have
heen due in accordance with the budget;

(2) temporarily discontinue all ar part of the Services 1o be provided under the Contact;

(@) permanently discontinue part of the Services to be provided under the Contrac;

(4) nssipn appropriate State personnel to provide contracted for Services to assure continued
performance under the Conteace until such time as the conteactual Breach has been coreected to

the satsfaction of the Apency;

(5) require that contract funding be used to enter into a subeontract with a PerRon or PErSonEs
designated by the Agency in order to bring the program into contmetual complisnee;

(6) take such other actions of any tature whatscever as may be deemed approptiate for the best
interests of the State or the program(s) provided under this Contract or both; or

{'?J any combinaton of the above actlions

The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days
after the Contrctor receives a demand from the Agency.

In addition to the rights and remedies granted to the Agency by this Canteact, the Agency shall have all
other rphts and remedies granted to it by law in the event of Breach of or default by the Contractor
under the terms of this Conteact.

The actiot of the Agency shall be considered final. 1f at any step in this process the Contactor fails to

comply with the procedure and, a5 applicable, the mutually agreed plan of corvection, the Agency may
proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or decimed to be @ waiver of any athet o subsequent Breach, All remedies afforded i the
Contract shall be talen and construed as cumulative, that s, in addition 1w every other remedy provided in
the Contract or at law or in equity. A party’s failure to insist on striet petformance of any section of the
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Contract shall only be deemed 10 be a watver of rights and remedies concerning that specific instance of
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

Suspengion. If the Agency determines in its sole discretion that the health and wellure of the Clients or
public safety is being adversely affected, the Agency may immediately suspend in whale or in part the
Contrmet without prior fotice and take any action that it deems to be necessary or appropriate for the benefit
of the Clierts. The Agency shall notify the Contractor of the specific reasons for taking such action in
writing within five (8) Days of immediate suspension, Within five (5) Days of receipt of this notice, the
Contracior may request in writing a meeting with the Agrency Fead or designee. Any such meeting shall be
lield within five (5) Days of the writlen request, or such later time as is tnutually agreeable to the parties, At
the mrcting, the Contrpctor shall be given an n|1|-m;:t|.mil y lo present infotination an why the Agency’s
actions should be reversed or madified. Within five (5) Days of such meeting, the Ageney shall notify the
Contractor in writing of his/her decision upholding, reversing o modifying the action of the Agency head or
designes, This action of the Ageney head or designee shall be considered final.

Ending the Contractual Relationship.

() This Conteact shall remain in full force and effect for the duration of its entire term or until such time
as it is teminated eardies by either party or eancelled, Fither party may terminate this contiact by
providing at least sixty (60) days prior written notice pussuant to the Naotice equitements of this
Comntract,

(h) 'The Ageney may immediately terminate the Contract in whole or in part whenever the Agency malkes
a determination that such termination is it the hest interest of the State. Notwithstanding Section
1.2, the Agency may immediately terminate or cancel this Conteact in the event that the Contractor
ar any subcontractors becomes financially unstable to the point of threatening its ability to conduct
the services required under this Contract, censes o conduct business in the normal course, makes n
peneral assipnment for the benefit of creditors, suffers or permits the appointment of 1 recetver for
ita business or il assels.

(@) The Ageney shall notify the Contractor in writing of Termination pursuant ta subsection (b) abave,
which shall specify the effective date of termination and the extent to which the Contractor must
complete or immediately cease performance. Such Notice of Termination shall be sent in aceordance
with the Notice provision contained on page | of this Contract, Upon receiving the Naotice fram the
Agency, the Contractor shall immediately discontinue all Services affected in aecordance with the
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver 1o
the Agency all Records as defined in Sectian A.14, unless otherwize instructed by the Agency in writing,
and take all actions that are necessary or appropriate, or that the Agency may reasonably dicect, for the
protection of Clients and preservation of any and all property. Such Records are deemed (o be the
propeety of the Agency and the Contractor shall deliver them to the Agency ne later than thisty (30)
days after the Termination of the Contract or fificen (15) days after the Contractor receives a written
request feom the Ageney for the specified records whichever is less, “The Contractor shall deliver those
Records that exist in clecuonic, magnetic or other intangible form in 2 na-proprietary format, such s,
but not limited to ASCI or "TXT.

(d) ‘The Ageney may terminate the Contract at any time without prior notice when the funding for the
Contract is ne longer available.

(¢ The Contractor shall deliver 1o the Agency any deposits, prior payment, advance payment or down
payment if the Contract is terminated by either party or cancelled within thuty (30) days aller receiving
demand from the Agency. The Conteactor shall teturn to the Agency any funds not expended in
accordance with the terms and conditions of the Conteact and, if the Contractor Iails to do se upon
demand, the Apency may recoup said funds from any future payments owing under this Contract or
any other conteact hetween the State and the Contractor, Allowable costs, as detailed in auclit findings,
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meurred until the dare of tevmination or canecllation for operation o transition of program(s) under
this Contract shall not be subject 1o recoupment,

7. Transition after Termination or E:n:pim%iun of Contract,

(a)

(L)

If this Contract is teeminated for any reason, cancelled or it expires in accordance with its term, the
Conteactor shall do and perform all things which the Agency determines to be necessary or appropriate
to assist in the ordesdy transfer of Clients served under this Contract and shall assistin the orderly
cessation of Services it performs under this Contract. In order to complete such transfer and wind
down the performance, and only to the extent hecessary or appropriate, if such activities are expected to
fake place beyond the stated end of the Canfract term then tie Contract shall be deemed to have been
automatically extended by the mutual consent of the parties prior 1o its expiration without any
affirmative act of cither party, iuu;hu]ing e,-xﬂt:uting an amendment to the Conteact w0 extend the term,
but only until the transfer and winding down are complete.

If this Contract is tevminated, cancelled or not renewed, the Contractor shall retumn to the Agency
any equipment, deposits or down payments made or puschased with start-up funds or other funds
specifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Confiset, Written
instruetions shall include, but not be limited to, a description of the equipment to be returned, where
the equipment shall be returned to and who is respansible to pay for the delivery/shipping costs,
Unless the Agency specilics a shotter time frame in the letier of instructions, the Contractor shall
affect the retumns to the Agency no later than sixty (60) days (rom the date that the Contractor

receives MNotice.

E. Statutory and Regulatory Compliance.
1. Health Insurance Portability and Accountability Act of 1996,

()

(b)

If the Contactor is 4 Buginess Associate under the requivements of the Health Insurance Portability
and Accountability Act of 1996 (“HIPAA™), as noted in this Contract, the Conteactor must comply
with all terme and conditions of this Section of the Contract. If the Contractor ts not a Business
Associate under HIPAA, this Section of the Contract does not apply to the Conteactor for this
Caniract.

The Contractor is required to safeguard the use, publication and diselosure of mformation on all
applicants for, and all clients who receive, services under the Contrct in accordance with all
applicable federal and state law regarding confidentiality, which inclodes but is not limited ro HIPAA,
more specifically with the Privacy and Secusity Rules at 45 C.ILR. Part 160 and Part 1 tel, subparis A,
C;, and Té and

‘I'he State of Cannecticut Agency named on page 1 of this Contrct ("Ageney™) is 2 “covered entity”
as that tern is defined in 45 C.ER, § 160.103; and

The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.I'R.
§ 160.103; and

The Contractor and the Apency apree to the following in order to secure compliance with the
HIPAA, the tequirements of Subtitle D of the Health Information Technology for Feanomic and
Clinieal Health Act (“HITECH Act™, (Pub. L. 111-5, §§ 13400 to 13423) and more specifically with
the Privacy and Secutity Rules at 45 C.ER. Part 160 and Part 164, subparts A, €, D and 12
(collectively referred to herein as the “HIPAA Standards”™).
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Definitions

(1) “Breach” shall have the same meaning as the term is defined in section 45 CLF.R. 164.402 pnd
shull alse include an use or disclosure of PHI that violates the FIPAA Standards.,

(2)  “Business Associate” shall mean the Contractor.

(3) “Covered Entity” shall mean the Agency of the Stute of Connecticur named on page 1 of this
Contiact.

@) “Designated Record Set’” shall have the same meaning as the term “designated record set” in
45 CLER. § 164,501,

(5)  “Electronic Health Record” shall have the same meaning as the term is defined in section
13400 of the HITHCH Act (42 U.S.C. §17921(5).

() “Indivicual” shall have the same mesning as the term “individual™ in 45 CHR. § 160.103 and
shall include a person who qualifies as 2 personal representative as defined in 45 C.E.R.

§ 164.502(g).

(1) “Privacy Rule” shall mean the Standaeds for Privacy of Individually Identifiable Health
Information at 45 C.IR. pact 160 and part 164, subparts A and E.

(8  “Peotected Health Information” or “PHI” shall have the same meaning as the term “protected
health information” in 45 C.F.R. § 160,103, and includes electronic PHI, as defined in 45
C.F.R. 160,103, limited ta information created, maintained, rransmitted or received I)}T the
Business Associate [rom or on behalf of the Covered Entity or from another Business
Assaciate of the Covered Entity.

(9 “'Ilcn:.p':ired by Law™ shall have the same méaning as the term “requited by law" in 45 C.HR.
§ 164.103,

(10) “Sectetary” shall mean the Secretary of the Department of Health and Human Seevices or his
designee,

(11) “"More stringent” shall have the same meaning as the tefm “more stringent” in 45 CFR,
§ 160202,

(12) “This Section of the Contract” refers to the HIPAA Provisions stated hercin, in their entirety.

(13) “Sccurity Incident” shall have the same meaning as the term “security incident” in 45 CER.

& 164,304,

(14) “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.ER. part 160 and part 164, subpart A and C.

(15) “Unsecured protected health information™ shall have the same meaning as the term s defined

in 453 C.ER. 164,402

Obligations and Activities of Business Associates.

(1)

Business Associate agrees not to usc ot disclose PEIT other than as permitted or required by
this Section of the Contract ar as Requived by Law.
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Business Associate agrecs 1o use and maintain appropriate safeguaeds and comply with
applicable HIPAA Standards with respeci to all I'HI and to prevent nsc or disclosuie of PII
other than as provided for in this Section of the Contract and in accordance with HIPAA
standards,

Business Associate agrees to use administeative, physical anel technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic
protected health information that it creates, receives, maintains, or transmits on behalf of the
Covered Entity,

Business Associate agrees to mitignte, to the extent practicable, any harm{ul effect that 1s
knewn te the Business Associate of a use or digclosure of PHI by Business Associate in
violation of this Section of the Contract,

Business Associate agrees to report 1o Covered Entity any use or disclosure of PHI nat
provided for by this Section of the Contract or any security incident af which it becomes
fware,

Business Associate agrees, in accordance with 45 CF.R. 502(e)(1)(ii) and 164.308(d)(2), if
applicable, to ensure that any subcontractors that create, receive, maintain or wansmit
protected health information on behalf of the business associate, agree to the same restrictions,
conditions, and requirements that apply fo the business associate with respect to such
information;.

Business Associate agrees to provide access (including inspection, obtaining a copy or hoth), af
the request of the Covered Entity, and in the time and manner designated by the Covered
Eutity, , to PHI in a Designated Record Set, ta Covered Fntity or, as directed by Covered
Entlty, to an Individual in order to meet the requirements under 45 C.FR. § 164,524, Business
Assaciate shall not chaige any fees greater than the lessee of the amount charged by the
Covered Entity to an Individual for such records; the amount permitted by state lnw; or the
Business Associate’s actual cost of postage, labor and supplies for complying with the request.

Business Associate agrees to make ny amendments to PHI in & Designated Record Set thal
the Covered Entity directs or agrees to pursuant 1o 45 CFR, § 164.5206 at the request of the
Covered Entity, and in the time and manner designated by the Covered Entity.

Business Associate agrees (o make intesnal practices, bools, and records, including policies and
procedures and PHI, relating to the use and discloaure of PHI received from, or created,
maintnined, transmitted or received by, Business Associate oh behalf of Covered Lintiry,
available 1o Covered Lintity or to the Seeretary in a time and manner agreed to by the parties ot
designated by the Secretary, for purposes of the Secretary investigating or determining Covered
Entity's compliance with the HIPAA Standards..

Business Associate agrees to document such disclosutes of PHI and information related to
such disclosures as sould be required for Covered [lntity to respond to 4 request by an
Individual for an accounting of disclosures of PHI in accordance with 45 C.I.R. § 164.528 and
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated
thereunder.

Business Associate aprees to provide o Covered Entity, in a time and manner designated by
the Covered Fatity, information collected in aceordance with subsection (g)(10) of this Section
of the Cantract, to peemit Covered Entity to tespone to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 CH.R. § 164.528 and section 13405 of
the HITECH Act (42 1.8.C, § 17935) and any repulations promulgated thercunder. Business
Associate agrees a1 the Covered Entity’s divection to provide an accounting of disclosures of
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PHI dircetly to an individual in aceordance with 45 CER, § 164,528 and section 13405 of the
HITEGH Act (42 US.C. § 17935) and any regulations promulgated therenndee.

Business Associate agrees to comply with any state or federal law that is more stringent than
the Privacy Rule,

Tusiness Associale apgrees o cnn.'lpl}r with the thluit‘l:'.lﬂﬂ-ntﬁ af the HITECH Aei ﬂ']ﬁl’ll'lg L%
l;.,-lvﬂq. and H.cc“['i[:'r that ave “[;'E'jliﬂﬂblt_‘ toy the Covered J:-‘,miry and with the requirements af 45
CEIL 88 164.504(e), 164,308, 164.310, 16:4.312, and 164.3106.

Ini the event that an individual requests that the Business Associate

(A)  restrict disclosures of PHI;

(B) provide an accounting of disclosures of the dividual's PHI;

() providea copy of the individual’s PHI in an electronic health record; or
(D) amend PHI in the individual’s designated record set,

the Business Associate agrees 1o notify the Covered Fntity, in writing, within five business days
af the request.

Business Associate agrees that it shall not, and shall ensuee that its subconteactors do not,
direetly or indirectly, receive any temuneration in exchange for PHI of an Individual without

(A)  the written approval of the covered entity, unless receipt of remuneration in exchange
for PHI is expressly authotized by this Cantract and

(@) the valid authorization of the individual, exeept for the purposes provided under section
13405(d)(2) of the HITECH Act, (42 US.C. § 17935(d)(2)) and in any accompanying

repulatiofis
Obligations in the Event of a Breach.

(A) The Business Associate agrees that, following the discovery by the Business Associate
or by # subcontractor of the Business Associate of any use or disclosure not provided
for by this section of the Contract, any breach of unsecured pratecied health
information, or any Security Incident, it shall notify the Covered FEntity of such breach
it accordanee with Subpart 13 of Part 164 of ‘Title 45 of the Code of Federal Regulations
and this Section of the Contract,

() Such notification shall be provided by the Business Associate to the Covered Entity
without ungensonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, or o subeontractor of the Business Associale,
except as otherwise instructed in wriling hy o law enforcement official pursuant to 45
CFER. 164412, . A breach is considered discovered as of the first day on which it is, or
:msmmbj}v should have been, known to the Business Assoriato or its subcontracton,
I'ae notification shall include the idendfeaton and kst known address, p}mnc numbet
and email address of each individunl (or the next of kin of the ndsvidual if the individual
is decensed) whose unsecured protected health information has been, or is reasonably
believed by the Business Associate to have been, aceessed, acquired, or disclosed during
such breacli.
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(C) The Pusiness Associate agrees to include in the notification to the Covered Bntity ai
least the Following information:

i A deseription of what happened, including the date of the breach; the date of the
discovery of the breach; the unauthorized person, if known, who used the PHI or
to whon it was disclosed; and whether the PHI was actually acquired or viewesl.

2. A description of the types of unsecured protected health information that were
involved in the breach (such as full name, Social Secutity number, date of birth,
home address, account number, or disability code),

3. The steps the Business Associate recommends that Individual(s) take to protect
themselves from potential havm eesulting From the hreach.

i, A detailed description of what the Business Assaciate is doing or has done to
investipate the breach, to mitigate losses, and (o protect against any further
birenches,

5, Whether a law enforeement official has advised the Business Associale, either
verbally or i wiiting, that lic or she has determined that notification or notice to
Individuals or the posting required under 45 CFR. 164412 would impede g
criminal investigition or cause damage to na tional security and; if so, contact
information for said official.

(I3 1F directed by the Covered Entity, the Business Associate agrees ta conduct 1 risk
asscssmenit using at least the information in subparageaphs 1 to 4, inclusive of (g) (16)
(€ of this Section and deterrine whether, in f1s opinion, there is a low prabability that
the PHI has been compromised. Such tecommendation shall be transmitted 1o the
Covered Fntity within 20 business days of the Business Associate’s notification to the
Covered Entity,

() 1 the Covered Entity determines that there has been a Tieench, as defined in 45 C.ER.
© 164402, by the Business Associate o subcontractor of the Business Associnte, the
Business Associate, if divected by the Covered Entity, shall provide all notifications
required by 45 C.F.R. 164.404 and 45 C.I.R. 164,406,

(F)  Business Associate agrees to provide appropriate staffing and have esmblished
procedures to ensure that individnals informed of a breach have the oppottunity 1o ask
questions and contact the Business Associate for additional information regarding the
breach, Such procedures shall include a toll-free telephone number, an e-matl address, a
posting on its Web site and & postal address. Business Associate agrees o include in the
notification of 4 breach by the Business Associate to the Covered Fntity, a written
deseription of the procedures that Iave been established to meet these requirements.
Costs of such contact procechires will be borne by the Contractor.

((3) DBusiness Associate agrees that, i the event of a breach, it bas the burden fo demonstrate
that it hag complied with all notifications requirements set forth above, inecluding
evidence demonstrating the necessity of a delay in notification to the Covered Entity,

(h)  Permitted Uses and Disclosure by Business Associate,

(1)  General Use and Disclosure Provisions Excepr as othersise limited in this Scction of the
Contract, Business Associate may use or disclose PHI te perform functions, activities, or
services for, or on behalf of, Covered Entity as specified iu this Contract, provided that such
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use or disclosure would not violate the HIPAA Seandards if done by Covered Entity or the
iminimuim necessaey policies and procedures of the Covered Hotity.

Specific Use and Disclosure Provisions

(A)  Except as otherwise limited in this Secton of the Conteact, Business Associate may use
PHI for the proper management and administration of Business Associale of (o carry
out the legal responsibilities of Business Associate.

(B) Except as otherwise limited in this Section of the Contract, Business Associate may
discloge PHI for the proper management and administration of Business Associate,
provided that disclosures are Requited by Law, or Business Associate obtains rensonable
assumnces from the person to wham the information is disclosed that it will remain
confidential and vsed ot further disclosed only as Required by Law or for the purpase
for which it was disclosed to the person, and the person netifies Business Associate of
any instances of which it is aware in which the confidentiality of the information has
been hreached,

(C)  Except as otherwise limited in this Section of the Contract, Business Asgociate may use
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 CLER.
§ 164.504(e)(@)0(B),

Obligations of Covered Fntity.

(1

(2)

()

Covered Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Entity, in accordance with 45 CFR. § 164,520, or to the extent that such
limitation may affect Business Associate’s uge or disclosure of PHIL

Covered Entity shall notify Business Associate of any changes in, or sevocation of, permission
by Individual(s) to use or disclose PHI, 1o the extent that such changes may affect Business
Associate’s use or disclosure of PHI,

Covered Enity shall notify Business Associate of any restriction to the use or disclosure of
PHI that Covered Fatity has agreed to in accordance with 45 C.FR. § 164.522, 1o the extent
that such restriction may affect Business Associate’s use ot disclosure of PHL

Permissible Requests by Covered Entity, Covered Entity shall not request Business Associate to use
or disclose PHI in any manner that would not be peymissible under the HIPAA Stndards if done by
the Covered Entity, except that Business Associate may use and disclose PUI for data aggregation,
and management and administrative activities of Business Associate, as permitted under this Section
of the Conteact.

Term and Termination.

(1)

&)

Term, The Term of this Section of the Contract shall be effective as of the date the Contract is
effective and shall terminate when the information collected in accordance with provision
(#)(10) of this Scetion of the Contract is provided to the Covered Entity and all of the PHI
provided by Covered Entity to Business Associate, or created or received by Business
Associnte on behalf of Covered Entity, is destroyed or vetutned to Covered Entity, or, if it is
infeasible to return or destroy PHI, proteetions are extended to such information, in
accardance with the termination provisions in this Section,

Termination for Cause Upon Covered Entity’s knowledge of a material breach by Business
Assaciate, Covered Fntity shall eithes:
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(A} Provide an opportunity for Business Associate to cure the breach or end the violation
and terminate the Contract if Business Assoeiate does not cure the breach or end the
violation within the time specified by the Covered Fntity; or

(B)  Immediately terminate the Contract if Business Associate has breached a material term
of this Section of the Contract and cuve is not possible; or

(C)  If neither ermination nor cure is feasible, Covered Entity shall report the violation to
the Secretary.

Eifect of Termination.

(A)  Except as provided in (k)(2) of this Section of the Conteact, upon termination of this
Cantract, for any reason, Business Associate shall return or destroy all PHI received
from Covered Entity, or ereated, maintained, or seceived by Bugsiness Associate on
behalf of Covered Entity, Business Associate shall also provide the information
collected in aceordance with section (g)(10) of this Section of the Contract to the
Cavered Bntity within ten busimess days of the notice of termination. This section shall
apply ta PHI that is in the possession of subcontractors or agents of Business Associate.
Business Associate shall retain no copies of the PHI,

(B)  Inthe event that Business Associate determines that returning ot destroying the PHI s
infengible, Business Associate shall provide to Covered Entity notification of the
conditions that make return or destruction infensible, Upon documentation by Business
Associate that retuen or destruetion of PHI is infeasible, Business Associate ghall extend
the protections of this Section of the Contaet to such PHI and limit further uses and
disclasures of PHI to those purposes that make retaen or destruction infeasible, for as
long as Business Associate maintains such PHIL Infeasibility of the return or destruction
of PHI includes, but is nat limited to, requivements under state or federal law that the
Business Associate maintains or preserves the PHI or capies thercof,

(i} Miscellaneous Sections,

(1)

(2)

(6)

Repulatory References. A reference in this Section of the Contract to a section in the Privacy
Rule means the section as in effect or as amendexl,

Amendment. The Parties agree to take such action as in necessary o smend this Section of the
Contract from time to time as is necessary for Covered Fntity to comply with requirements of
the Privacy Rule and the Health Insnvance Portability and Accountability Act of 1996, Pub. L.

Mo, 104-191,

Sutvival, The respective rights and obligations of Business Associate ghall survive the
termination of this Contiaet,

Fffect on Contract, Except as spm:i,l'mnl]y required to impli.-.n'wrll the puIpOses of this Section
of the Conteact, all ather terms of the Contract shall remain in force and effect.

Construction, This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Conteact shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standard,

Disclaimer. Covered Lintity makes no warranty or representation that eompliance with this
Section of the Conteact will be adequate or satisfacrory for Business Associate’s own purposes,
Covered HEntity shall not be liable to Business Associate for any claim, civil or criminal penalty,
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loss or damage related to or arising from the unauthorized vse or disclosure of PHI by
Business Associate or any of its officers, divectors, ainployees, contractors oragents, or any
third party to whom Business Associate has disclosed PHI conteary to the sections of this
Conteact or applicable law.. Business Associate is solely responsible for all decisions made, and
actions taken, by Business Associate regarding the saleguarding, use and disclosure of PHI
within its possession, custody or control

(7)  Indemnification. The Business Associate shall indemnify and haold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
andl any statutory damages that may be imposed or assessed pursuant 1o HIPAA, as amended
af the HITECH Act, including, without limitation, attorney's fees, expert witness focs, costa
of investigation, litigation or dispute resolution, and costs awarded thereunde, relating to or
arising out of any violation by the Business Assoclate and ifs agents, including subcontractors,
of any obligation of Business Associate and its agents, including subcontractors, under this
section of the contract, under TTIPAA, the HITECH Act, and the HIPAA Smndards.

Americans with Disabilities Act, “The Conteactor shall be and remain in compliance with the Amencans
with Disabilities Aet of 1990 (hupn//wswwads.gov/) as amended from time to time (“Act”) to the extent
applicable, during the term of the Contract, The Agency may cancel ot tesminate this Contract i the
Contractor fails to comply with the Act. The Conteactor represents that it is familine with the terms of this
Act and that it is in compliance with the law. The Contractor wareants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 US.C. § 794 (Supp. 1993), reparding access to
programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises. The Contractor shall perfonn undet this Contract in
accordunce with 45 C.ER. Part 74; and, a8 apphicabile, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carcy out this
palicy in the award of any subcontracts.

Priority Hiring. Subject to the Contractor’s exclusive right to determine the qualifications for all
employment positians, the Conteactor shall give priotity to hiring welfare recipients who are subject 1o
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatvely to
determine the iumber and types of positions to which this Section shall apply.

Non-discrimination,
{a) For putposes of this Section, the following terms are defined as (ollows:

(1) "Commission" means the Commission on Fluman Rights and Opportunities;

(2) “"Contact” and “contract” include any extension or modification of the Contract or contact,

(3) "Gontractor" and “contractor” include any successors or assigns of the Contractor or
contEacton

(#) "Gender identity or expression” means person's gender-related dentity, appearance or
liehavior, whether or not that gender-related identity, appeatance or behavior is different from
that traditionally associated with the person's physiology or assigned sex at birth, which gender-
selated identity ean be shown by providing evidence including, but not limited to, medical
history, care of treatment of the gender-related identity, consistent and uniform assertion of the
pender-related identity or any other evidence that the [i',t':ﬂt'lt“:.t'-l'-'f-‘hll'.d identity is sincevely held,
patt of 2 petson's core identity or not being asserted for an improper purpose.

(5) “good [hith" means that degree of diligence which a reasonable person would exercise in the
performance of legal duties and obligations;

(6) "pood fith efforss” shall include, but not be limited to, those reasonable initial efforis necessary
to comply with statutory or regulatory requirements and additional or substituted efforts when
it is determined that such initial efforts will not be sufficient to comply with such requirements;
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“marital status" means being single, married ag recoghized by the State of Cannecticut,
widowed, sepaated or divarced;
"metital disability” means one or more mental disorders, as defined in the most recent edition
of the American Psychiatric Association's "Diagnostic and Stanstical Manuml of Mental
Disorders”, or a record of or regarding a person as having one or more such disorders;
"minority business enterprise” means any small contractor or supplicr of materials fifty-onc
percent or more of the capital stoclk, if any, or assets of which is owned by a person or persons:
(1) whao are active in the daily affairs of the enterprise, (2) who have the power to direct the
management and policies of the enterprise, and (3) who are members of a minority, a5 such
term 18 defined in subsection (1) of Connecticut General Statutes § 32-9n; and
“lmbli.: works contract” means any agreement betaeen any individual, fitm or l:nrpm:ﬂlinn anel
the State or any political subdivision of the State other than s municipality for construction,
rehnbilitation, conversion, estension, demalition or repair of § public building, highway or other
changes or improvements in reil property, or which is financed in whole ovin part by the State,
including, but not limited to, marching expenditures, grants, loans, insurance or guarantees.

Fior purposes of this Section, the terms "Contract” and “contract” do nat include a contract where eich
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) 4
quasi-public agency, as defined in Conn. Gen. Stat, Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian tribal governments, as defined in Conn, Gen, Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency,
state o government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5)-

(b)

Q)

(2)

(3)

)

()

The Contractor agrees uncl wartants that in the performance of the Contract such Contractor
will not discriminate or pesmit discrimination against any person or group of persons on the
prounds of race, color, religious creed, age, marital statas, national ovigin, ancestry, sex, gender
identity or expression, mental retardation, mental disability or physical disability, including, but
not limited to, blindness, unless it is shown by such Conteactor that such disability prevents
petformance of the work invelved, in any manner prohibited by the laws of the United States
ar of the State of Connecticut; and the Contractor further agrees to take affivmative action to
insure that applicants with job-related qualifications are employed and that employees are
treated when employed without regard to their tace, color, teligious creed, age, marital status,
national orgin, ancestry, sex, pender identity or expression, mental retardation, mental disability
o physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the work mvolved;

the Contractor agrees, in all solicitations or advertisements for employees placed by or on
behalf of the Cantiactor, to state that it is an "affirmative action-equal apportunity employer” in
accordance with regulations adopted by the Commission;

the Contractor agrees to provide each labor union ot representative of workers with which the
Cantiactor has a collective bargaining Agreement or other contract of understanding and ecach
vendor with which the Conreactor has a contmet or understanding, a notice 10 be provided by
the Commission, advising the libor union ar wotkers' representative of the Conteactor's
commitments under this section and to post copies of the notice in conspicuous places
available to employees and applicants for employment;

the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68¢ and 46a-681 and with each regulation or relevant order issued by sl
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68¢ and 46a-68E and

the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commisgion, and permil access to pertinent books, records
and necounts, coneeening the employment practices and procedures of the Contractor as relate
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to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is 4
public works contract, the Cantractor agrees and warrants that he will make good faith cfforts
to employ minerity business enterprises as subcontiactors and suppliers of materipls on such
public works projects,

(&) Determination of the Contractor's good faith efforts shall include, bue shall not be limited to, the
following factors: ‘The Contractor's employment and subcontracting policies, pattesns and practices;
affirmative advertising, recruitment and training; technical assistanee activides and such other
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the
participation of minority business enterprises in public works projects.

(d) The Conteactor shall develop and maintain adequate documentation, in a manner prescribed by the
Commission, of its good faith efforts.

{¢) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or
purchase order entered into in order ta fulfill any obligation of a contract with the Stite aned such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission, The Contractor shall take such setion with respect to any
such subconteact or purchase order 45 the Commission may direct as 4 means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a
subconiractor or vendor as a vesult of such direction by the Commission, the Contractor may request
the State of Connecticut to énter into any such litigation or negotiation prior thereto fo protect the
interests of the State and the State may so enter.

() The Contractor agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and ns they may be adopted or wmended from time to time during the term of
this Contract and any amendments thereto,

(2)

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the
State of Connecticut, and that employees are treated when employed without regard to their
sexual orientation;

(2) the Contrnctor agrees 1o provide each labor union or representative of workers with which such
Conteactar has a collective bargaining Agreement or other contract or understanding and each
vendat with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Homan Rights and Opportunities advising the labor union or workers'
representative of the Contractor’s commitments under this section, and ta post capies of the
notice in conspicuous places available to employees and applicants for emplayment;

(3) the Conteactor agrees to comply with each provision of this section and with each regulation or
relevant order Issued by said Comimission pursuant te Connecticut General Statutes § A6a-50;
and

() the Contractor agtees to provide the Commission on Human Rights and Oppottunities with
such information requested by the Commission, and permit access to pertinent books, records
and seeounts, concerning the employment practices and procedures of the Contrmctor which
relate to the provisions of this Section and Connecticut General Statutes § 46a-56,

() The Conteactor shall include the provisions of the foregoing parageaph in every subcontract or
purchase order entered inta in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manu facturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontiact or purchase order as the Cammission may direct as o means of enforeing such
provisions including sanctions for nencompliance in accordance with Cannecticut General Statutes
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§ 40a-56; pravided, if such Contrictor becomes involved in, ot s threatened with, litigation with a
subcontractor or vendor as a result of such divection by the Commission, the Contractor may request
the State of Connecticut 1o enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may g0 entet,

Freedom of Information,

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.GS. §§ 1-200 et seq. (“FOIAY) which requires the disclosure of documents in the possession of
the State upon request of any citizen, unless the content of the document falls within cevtan
categories of exemption, as defined by C.G.S. § 1-210(b).

() Governmental Function. In accordance with C.G.S, § 1-218, if the amount of this Contract exceeds
twa million five hundred thousand dollars ($2,500,000), and the Contractor is 4 “person” performing
a “governmental function”, a5 those teyms are defined in C.G.S, §§ 1-200(4) and (11), the Agency is
entitled 1o receive 9 copy of the Records and files related to the Contractor's porformance ol the
governmental function, which may be disclosed by the Agency pursuant to the FOIA,

Whistleblowing, ‘This Contract is subject to C.G.S. § 4-61Ldd if the amount of this Contract is a “large
state contract” as that term is defined in C.G.S, § 4-61dd(h). In accordance with this statute, if an officer,
employee ar appointing authority of the Contector takes or threatens to take any personnel action AgAINst
any employee of the Contractor in retaliation for such employee's disclosure of informatian to any
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the
Attorney General under subsection (n) of such statute, the Conteactor shall be liable for a civil penalty of
net more than five thousand dollars (35,000) for each offense, up to a maximum of twenty per cent (20%)
of the value of this Contract, Tiach violation shall be a separate and distinet offense and in the case of a
continuing vichiion, each calendar day’s continuance of the violation shall be deemed to be 4 separate and
distinct pffense. The State may request that the Attorney Genesal bring a civil action in the Superior
Couct for the Judicial District of Hartford to seck imposition and recovery of such civil penalty. In
accordance with subsection () of such statute, each large state Contractor, a8 defined in the statite, shall
post 4 notice of the relevant sections of the statute relating to large state Contractors in 5 conspicuous
place which is readily available for viewing by the employees of the Contractor.

Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas | Meskill,
promulgated June 16, 1971, concering libor employment practices; Executive Order No. 17 of
Governar Thomas |, Meskill, promulgated Tebruaty 15, 1973, concerning the listing of employment
openings; Exeoutive Order No. 16 of Giovernar Johs G, Rowland, promulgated August 4, 1999,
concerning violence in the workplace. This Contract may also be subjeet 1o Executive Order 7C of
Govyernor M. Jodi Rell, promulgated July 13, 2006, concerning conteacting reforms and Exceutive Osder
14 of Governor M. Jodi Rell, promulgated April 17, 2006, conceming procurement of cleaning products
ane services, in accordance with their respective terms and conditions. All of these Hxecutive orders are
incorporated into and made a part of the Contract as if they had been Fully set forth in it. At the
Contractor’s request, the Agency shall provide s copy of these Orders to the Cantractor.,

Campaign Contribution Resttictions. For all State contracts as defined in C.G.5. § 9-612(p) the
authorized signatory to this Contract expressly acknowledges receipt of the State Flections Tnforcement
Commission’s (“SEECY) notice advising state contractars of state campiign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice, See SEEC Form 11 repraduced
below: wavw.glgov/scce
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COXNECTICUT STATE ELECTIONS ENFORCEMENT COMMILEION

Eev. 1711

Pagi 161

Natice ta Executive Branch State Contractors and Prospective State
Contractors of Camnpaign Contribution and Solicitation Limitations

This notice is provided under the autherity of Counesticut Ganeral Statutes §9-612(g)(2), a: amended by PA, 10-1, and 1z for
fhe purpose of isfvaning state contractors and prospactive state contractors of the following law Gtalicized words ara defined on
the yevarze side of this page).

CAMPAIGN CONTRIBUTION ASD SOLICITATION LINITATIONS

Wo s contracter, praspective site coniasior, principnl of a stan conactor o piiicipal af a prospecsive soie conpacior, with regard
t B 2ale CONAANT OF shate conmacs soifcitalian with or frous & viaie ageney i the exicutve braach of 4 quasi-public agency ov a Lalder, of
prinzipal of a biolder of a valld pregualificarian ceivificare, shall make 3 contrbutlen 1 {13 an explozatory conunires or coudldare conuittes
sutablished by a condidate for nominaden o7 laction to the office of Ooverner, Linuenn: Coveruer, Anorasy Gaueral, State Comprroller,
Sesrgtary of the Srate or State Traavurar, () o political conumines auborized to ke conmibunions oF €4 tures to or for e benedit of
el eanelidares, o1 (1) A parry conunitas {aliich inciudes 1own contimingey) )

Io addiiion, vo belder ot priveipal of 3 holder of o valid prequalification catifieme, shall wuke o contlurion fo (3} au explorntory
conpictas ar coudidats commines eitablisbed by 1 condidus for vominaten or electioh to Whe offics of Stale senatér or S
represatative, (i) n pelirical comumires nuthorized to puake couniburions or expenditues 1o of for e beueflt of such caudidata, or LU
patty coninlaes,

& aod after Tantaiy 1, 3001, w2 sraes courrnclor, proipactive (ate tontractor, principal of 4 state COLITAZIOT o prccipnl of & prospaciive
vinte conincher, with segard 0 4 afie conmact or state coutinct salielation wihth oy fronya state ngancy i the exemive braack or
quasi-publiz ngancy or a bolder, or priucipal of a bolder of o valid prequalification certficare, shall bnewingly solic eontributions from
The 1507 £OBOATCONS OF Prapective Stath contractors swmplovess or fromt o sabconvcter of prive(pal of e subeontractor on babalf of (1)
an explotateny eomumites of capdidne couninee establishad by A confidare for memiunton of election to the office of Govemor,
Lisutsnnnt Goversor, Anonay Gensrel, Stite Comprroller, Secrarary of 1he Stata or State Trentuser, Gi) o poliical comunmas authorized 1
wiake coutribuclous or sxpenditizes to or for tie benedh of such caudidatat, or () a pacTy conulo,

DUTY TO INFORM

“Stne coumaetors aud projpective 1(ate ORTACOrt Ate required 19 fuform their prlucipals of tie above prohibltions, 5 npplitable. and the
pousible penalties sad oiker comsequeuces of any viclatsu taraof

PENALTIES FOR VIOLATIONS

Coumbistizus o solicifations of sountbaions niads le violation of the nbave probibiaoos may rownlt b the following clvil aud crivion]
panaliey

Civil peualtias—Up to 32,000 or rwice e amount of e prohiblied conuibution, whichaver b greaus, pgaltata prncipal er @ <onanceor
Aary 1tnte cottackes &2 proypiciive wate counacter wihich fls 1o maite rasveuable efforts 1o coply with te provisious requining Lotice (o
jits principals of thesa probibidons aud i poiiible centeruancas of fanir violurions may alie be swbyect 1@ chvil paualiles ofvp o $1.0000r
rivice tha soizt of the probitisnd contrbinions made by fheur principals.

W—gm—unm, ancl Willfiul viplanion of the probibition is a Clais D falouy, whichmay wbject fae violnwor @
fimpiisohundes of Bot 1iuare s 5 years, of Bol mere tha 33,000 {0 fioes, or both

CONTRACT CONSEQUENCES ]
Ie ’&h:;m of 3 siata ceniractor, conrvituens miade or wolicied fn vieladou of the above prohibifons may tewil i the counast baing
ve

1e 1l chie of p prospective dite cotmaceor, counibwtiont made or solicired i vieltion of e above prolibitiens skall rewvle fo tas conmmct
daserined fo fhe state counnct selicieaion uor being awarded to the prowpeciive sisle coutracter, Wiless T State Elicrioay Enforcentaul
Comutlviion aanninay chat mitigatag cheunntaioes exly contamiug vick viclaties,.

Tha Sta sball eot award any othar s1ate coannci 16 anyoue forsid in violarion of fhe sbove prohibilons for n pariod of 0o year attes the
alaction for which 10ci counibution is made or elicked, wmlei tis State Elserions Enforcemant Commitsion datemibnes it mid patiug
clremnitances sxist consorning such vislation

Additonal safsmmation may ba found oo the websire of the St Elscciony Enforcenuns Commiision, wvw cgoiiiess Click ok tha flnk
5] "l.-uuh_wﬂtmn:mr Lliitations,”

— —car
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Lﬂﬂ!ﬂf‘l‘ﬂﬂ! STATE ELECTIONS ENFORCEMINT COARMILAION
%
Fagrlafl

' —  TihnoNe

“Snte comimacior mermi & paven, buslzen ewity of nonprofe orpanlration i e 1ate A vate cowzait Such panem, Suninen euity of nouprofit

o tign shall be dearned to ba 2 s1ata conimactor vanl Dazember Oimn-fht of e yaar iu whicl wch costaer wnainaws, “Sie coauacier dodi nes

fsinde & murdeipality or any oitar paliczal widivivien of the siate, tuefeding 2 satitlus of astesiatoms duly ereated by the mecleipaticy of polsrical

wizdindiion svchndvely Amaugst Bl 1o finhis sy s aviiorized by stavure or charer, of fn swpioyes in (e executive of Jeghlrive brzch of

i poverLment of 8 mmlgub&u apacy, whatkes o te cimdiiad o ucclanified service 2od full of paenilnce. ped ouly 2 vack parsou’s capachoy 21 stio
T

or quaci-pablic apency anzy

“PrOiRCHvE ithIE CORUmEIA” tienEi & Facias, Bk kians ity of nenpradlt organization 11 (1) ibaiits & FpoRIe 10 & VAl SORNME solicitiion by the ung,
2 e amug‘ orn qunl'.-ﬁll‘hllr RyEIEY. or 8 gtnrml £ pesgoats 19 p Fequat Jor preponaly by the wate n 1mﬂly o 2 quasl-publiz apaney, 1k the
ot by Bran sutered bsto, or ) Bolds o valid prequalificenion eastificnne dovaed by tha Cotamlitienet of Adnsiditative Services vader secdon 45-100
“Prospectyy winia couiactar” doad nol juchede » nsudelpality of oy other palineal sutdiviion of the itzie. melading sy enities or aisecintioas dily -
creaind by e monszipaline or pedtilee] idiviston exciusively sicoupe Themsalves 1 fumbier muy plapets suthorized by sani oF chamer, ox an eplayee
i the weaotive o7 Jegidlative Lranch: of viate povenin:ant o £ quasi-pibile apecey, whather i e clnusified orucelossfied servics rud Al o parttinze, sd
achy ks wich peroa's capasiny i n viate o7 quATIFublic apaccy encployes.

“Prinelpal of b stk contattor of protrective state constactor” niasas () asy indivitual whe fi o meusbas of tha board of disectons of, ot it an ercnesihip
jusetist of flve peccint of Imone b, £ inte consactor o proipeclive Hate contactet. which s & busiieis eeilsy, extept for ai tadividonl whio 11 o nandser of
ti bosed of ditectons of 3 notprof: ﬂmuﬂm, st edivthee] sha it mhw by & t2ale coutsactat af prodpactiva sinte toatractos, which i 2 Burlnas
38y, 08 presddet, tesaninee oF executive e prétident, () an ndisidual who 13 the chief executive officer of a state conirecior or prospactive state
contaceor, whizh i eor & buniuass emtisy. oo o wthte ConTALIGr oF Froipecive siate comtracior kat v sueh afficer, thea the o8cer whia dily poistitai
coupazasle powan asd dwelai, (i) £o offites of an eigloyes of Ay vtatd cobitactar oF prospective vate coatactor Who fan makegeral o dlrcrdtion
Fegponsbilings Wik respest o 4 sinle contact (V) (kA speaise ot 3 depdndent el Whs B elplives yants of age of oider of sk Iadividunt dererted i thiy
Toparagiaph, of ?1 apoliner conmines entadlihad oz costralled by an fedividist dierted [ this seopazagiaph or the buslsets ettity of neapradt
algaizatial that fs e sinte conmactor of prospective siate coumactat

“BiAte camracl WELE BO AZTAAIADT oF Conmact Wil the winte or 2y sle apency or acy quast-public ageacy, |91 Grouph 2 proouemact proses: o
othirwiie, baving 2 valus of fifty thowszod dallars or mire, or g combication or serasof ych agrescheniy o7 cotimeti having o valie of ook fmcdred
ikouard dellnm ot mose f a cekiadas year, for {) 1l mecdition of serviced, (i) the hnlll'i'lé!.ﬂ auy peade, matedal. %, #qupeido; of auy itenct of
gy kind, (1) e construction, allaration of cepelr of acy public Balléing or pabile work, (v) the acquiniion, sle or len of aoy Jacd o1 Mﬁuﬁu] ]
liceasity artanpesiaat, of (i1 2 graat, foat o loan puairuten. “5tel couracs” dots oot ichide fuy SIHELALL OF CEALLH witl: the thate, 2oy 1ihte ApADLy ot
2y quit-pubitc ageocy that i exclunively fedarally fanded, 20 sducation Jomi a loan to o Indivddunl for othar 1hen cotamercial prirpoies or 20y Epzeamidnl
of colittnit Yetivests 3¢ 1tnte of 40y vkl aetey and (v United Seales Depattniant of e Navy of Tie United States Dapastient of Defetis.

“Liarg contmacy sotictiation” niam 1 nmﬂ By a vt agaey o gunsd-pulilic s pancy, i whataver fang isiosd, feeludg, but uot liplied i, 2u lovisiea
Bid, sequast for prepesals, requait for icformntien of ragwss for quatni, lovieg bidy, quotes or other fepes of subnzitals, throcgh & competitive procisensent

precens of aoothas procais authorized by Low wasvlng concpeiive prosurement,

“Maangesial o diseratonssy raipeaidiliees with reipact to & iuite cotmact sty having diresy. eutenuve sad substactive segpoeiibiine witk mipact to
114 begetiation of e itate contttet and not paralatal, ¢lerical of minitiestal respoeiisilisian

;ﬂﬂ;ﬁ!nm 1 meacs a child revding inan ndividanl’s bomeliold whe may legaly ba clelmed m s depecdent o the fedanal incoase trsof snch
- 2.

“Sokei” Eanaes (A) requasiiag fae p conirbaies bemnds, (B) prricipaing is azy fudaniiing senviiey for a cnadidone commines, avplesaosy
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| X ] Original Contract
[ 1 Amendment #
(For Tuternad Use Only)

SIGNATURES AND APPROVALS

dl SPES L0 ),_m(
The Contractor 1S NOT a1 Business Associnte under Ilu]rh Insuiahice Porability snd Accountability Act of 1996 as
amended.

Documentation necessary Lo demonstrate the authorization to sign must be attached,

bﬁm‘ﬁ&wmrﬁ\?mﬂm&ﬂmﬁﬂﬁﬁ O 7 ).

el [ |II |||JJ_L.1|.|_, I LTIl
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OPM Ethics Form 5 Rev, 3-28-14

PAK i e
ﬁ@:@ﬁi’ STATE OF CONNECTICUT
Lg pclat \me- CONSULTING AGREEMENT AFFIDAVIT

Affidavit to dceanypany o bid or proposal for the purchase of goody and services with & value of 50,000 ap
meve in a ealenden or fiscal year, puivseant 1o Connecticut General Statides §5 da-81{q) and 4a-81h). For
sole sopree o po d contracty fhe forn B sulynitied of fine of eomtrac! execufion

INSTRUCTIONS:

If the bidder or vendor has entered Into a consulting agreement, as defined by Conneclicut
Genaral Statutes § 4a-81(b)(1): Cemplele all sections of the form. 1f the bldder or contractor has
anterad Into more than ane such consulting agreement, use a separate form for each agreement. Sign and
date the form In the presence of n Commissioner of the Superior Court or Notary Public. If the bidder or
contractor has not entered Into a consulting agreement, as defined by Connecticut General
Statutes § 4a-81(b)(1): Complete only the shaded sectlon of the farm. Slgn and date the form In the
prasence of a Commissioner of the Supearior Court or Nolary Public.

Submil completec form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form La the awarding State agency at the time of contract execution.

This affidavit must be amended If there |s any change In the Infermation contalned In the most recently filed
affiddavil not later than (1) thirty days after the effective date of any such change or {ii) upon the submittal of
any new bid or proposal, whichever Is earller,

1

1, tha undersigned, hereby swear that 1 am a principal or key personnel of the bidder or contractor awarded
a contract, as deseribed in Connecticut General Statutes § 4a-81(b), or thal I am the Individual awarded
such a contract who Is authorized to execute such contract, 1 further swear that I have not entered inta any
consiting agreament In connection with such contract, except for the agreement listed balow:

AFFIDAVIT: [Number of Affidavits Sworn and Subseribed On This Day:

Consultant’s Name and Title Name of Firm (If applicable)

Start Date - End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public official? [ YES ] ND

If YES:

Name of Former State Agency Termination Date of Emplayment
Sworn as true fo the bgst of my knuwledgi! un?eliel’, aubje-:tt e pe naltl of 1 fn!se qmpament. 0T
Mﬂ'—’ LA o NSy LT !rf/?**u—h £

fumo Innlpnl or l{av Pars'nnnnl 'I:ut-a

Rl F:»wme«f'i,_,_ ey

Prifited Name (of above] © 1 Awarding State AgRRGY

Sworn and subscribed before me on this TlL day of _[~u-¢ Hﬁf i
P
‘{JMQ*J(\__ : =

Comimissionar of the Superior Court
or Muhrv Public

YAy % 29(7
My Commission Explres My Commission Expires July 31, 2017

Printed Name of Bldder or Contractor Slg




OFM Ethics Farm 1 Rev, 5-26-15
Page 2 of 2

CAMPAIGN CONTRIBUTION CERTIFICATION:

I lurther cortify that, on or after January 1, 2011, neither the Cantractor noi any of its principals, as defined
In C.G.5. § 9-612(1)(1), has made any campalgn contributions to, ar solicited any contributions on behalf
of, any exploratory committee, candidate committee, political committee, or party committee establisheed
by, or supporting or authorized to SUppart, any candidate for statewide public office, In viotation of C.G.S. g
9=612(N(2)(A). 1 further cerlify that all lawful campalgn contributions that have been made on or after
January 1, 2011 by the Contraclor or any of its principals, as defined In C.G.5. § 9-612{1)(1), to, or sollchad
on behall of, any exploratory committee, candidate committee, political committee, or party committee
established by, or supporting or authorized to support any candidates for statewide public office or the
General Assembly, are listed below:

Lawful Campalgn Contributions to Candidates for Statewlide Public Office:

Contributian

Pate HName of Contiibutor Racipient Value Description

Lawful Campalgn Contributions to Candidates for the General Assembly:

Name of Contributer ~ Reciplent Value  Description

Contribution

Sworn as true to the best of my knowledge and belief, subject to the _pe?qs of false statement.

B Bz
f“b:“‘*'-"\\ . It _ 5. DaveE e

CECE / PF-!_]E d Name of Authprized Official
o e 4’,'_)

herized Official

Subscribed and acknowledged before me this  ? ? day of bl 20\

e LTAA ;
Commj)ssioner of tha Superior Court (or Notary Public)

) -’”L\h % ‘l_é 2uf?)
My Commission Expirés lmﬁ,JU\E' 2, 201

N T S s s B




Form C
07=08-2000
i STATE OF CONNECTICUT
By NONDISCRIMINATION CERTIFICATION — Affidavil
Tailget DuEatlly
b For Contracts Valued at $50,000 or More

Documentation in the form of an affidavit siened under penalty of Jalse statement by a chief exccutive
afficer. president, chairperson, wenher, or other corporate officer duly authorized to adopt corporate,
company, or partnership policy that certifies the contracior complies with the nondiserimination
agreements amd waryanties under Connecticnl General Statutes §§ du-60(a)(1) and da-60afa)(l), as
imendded

INSTRUCTIONS:

For use by an antity (corporation, limited llabllity company, ar partnership) when entering into any contract
type with the State of Connecticut valuad at $50,000 or more for any year of the contract. Complete all
seclions of the form. Sign form In the presence of a Commissioner of Superior Court or Matary Public.
Submit to the awarding State agency prior ta contract sxacution.

AFFIDAVIT;

I, the undersigned, am over the age of elghtean {18) and und:t*stg:;ay andl nppre:ialj?hn obligations of

an oath. 1am GFecttil Sveale of _ _f\!l'f—tii" AR af INC an entity
Signatory’s Title Name of Entity

duly farmed and existing under the laws of c@/‘* Ao X ToL T
Name of State or Cammonwaealth

I cerlify thal 1 am autherizedrlg execute and deliver thiz affidavit on behalf of {_ﬂ,.
< i ) :
A{w “‘\”}.ﬂt&ﬂh’k (N i C enatnat Mg S\"‘\“*\“* cud ‘{_.*: velre @
MName of Entity Name of Entily

has a policy In place that complies with the nondiscrimination agreements and warranties of Connecticut

General Statutes 6§ 4a-60(a)(1)and 4a-60&(uf]j;.);- & amended.
(-/—_._\ AP oy Dl .%ﬁﬁ/
Authorized Signatéry .
T
& F"‘F‘_g'h:_ h-.d\‘ HI’E__F_‘_':&“'%'T\_\':‘ r.j?:__

Printed Name o

Sworn and subscribed to before me on this 2 3 day of ﬂ*@aﬁ_ﬂ_ ,20_ I,

haed BLE=S g i

Cdmmissionar of the Superior Court/ Commission Expiration Date

Notary Public

My Commisslon Explres July 31, 2017



USoe v AP/ L3153 LIULAR

WORKFORCE ANALYSIS

Contractor NIEW FINANCIAL LIFE, INC, Number of Connecticut employeas
Fulltime o~ Parl-time
Addrass 900 CHAPEL STREET Employment figures obtained from
NEW HAVEN, CT 06510 Visual Check [_] Employment Records [
Othar [ |

HISHANIG

FORMAL ON-THE-JOB-TRAINEES

£ = = b=kl LK —— e — o .

2

Have ypii suceessfully implemented an Affivmative Action Plan?
Yes[F]  No[] If yes, date of implementation i I no, explain

n) Do yofi promise to develop and implement a suceesstul Affiemative Action Plan?
Yes Nol[] NAL] Explain:

Have you successfully developed an apprenticeship program complying with Sec, 468-68-1 to 46a-68-17 of the
Connecticitl Department of Labor Regulations, inclusive:
Yes No[] NA[C] Explain:

According to EEO-1 data, is the composition of your work foree at or near parity when compared with the
racial and sexual composition of the work force in the relevant Inbor market area?
Yes [ No[] Eixplain: =

ITyou plan to subcantract, will you set aside n portion of the confract for legitinate minority business enterprises?

Yoy IEI’ No[] Explain: -

‘— = xzw:'j"‘_? = //ﬁf':;.:f@"ff}c—— ff{ A }i

Auuhjy;sd Sigy(d i Date
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