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STATE OF CONNECTICUT

DEPARTMENT OF SOCIAL SERVICES

The Connecticut Home Care Program for Elders

Your Rights & Responsibilities


Client Rights

As a home care client, you have a right to expect the following from home care providers:
	1
YOU (and others whom you permit to take part in your care) SHOULD EXPECT TO BE FULLY INFORMED ABOUT YOUR SERVICES AND YOUR CHOICES BY YOUR HOME CARE AGENCY.
	
	B
take an active part in creating and changing a SERVICES PLAN, which shall be provided to you in writing in plain language; the plan must meet your approval and include the  goals of care and a description of the specific tasks to be performed by whom and when.  Anyone whom you permit to participate in your care should be given an opportunity to provide input into the plan of care;

C
have the opportunity to REFUSE all or part of any treatment, care, or service, and to be informed of the likely consequences of such refusal;

D
receive INSTRUCTION so that you can care for yourself to the extent feasible and other participants in your care can understand your condition and effectively help;

E
be encouraged to participate fully in COMMUNITY LIFE and exercise your civil rights, and to be assisted in doing so when assistance is needed;

F
be asked to EVALUATE on a regular basis whether you received the care you expected to get;

G
receive reasonable advance notice if services are to be REDUCED or TERMIN-ATED by the provider. You should also receive help to promote a smooth transition in services appropriate for your needs.

Deaf and hearing impaired individuals may use a TDD/TTY by calling 1-800-842-4524.  Questions, concerns complaints or requests for information in alternative formats must be directed to the Public and Government  Relations Office 1-800-842-1508. 

	What this means:

This means that you should be informed of …

A
all SERVICES available from the home care agency;

B
CHARGES for services and whether they are covered by Medicare, Medicaid, health insurance, or other sources;

C
BILLING procedures, and on request, you should receive an itemized copy of each bill submitted to any payor;

D
the name of the home care worker and how to contact the worker’s SUPERVISOR;
E
where and how to obtain information on the agency’s licensing, certification, or accreditation standing.


	
	

	2
YOU SHOULD EXPECT TO PARTICI-PATE IN AND HAVE CONTROL OVER YOUR HOME CARE SERVICES.
	
	

	What this means:

This means that you should expect to…

A
have a CHOICE in deciding who provides care or services;

	
	


	3
YOU SHOULD EXPECT THAT YOUR RIGHTS AND PRIVILEGES AS AN ADULT IN THE COMMUNITY AND IN YOUR HOME WILL BE RESPECTED BY HOME CARE PRO-VIDERS.
	
	A
receive a PROMPT RESPONSE from the agency to your request for services, and if any request is denied, be given the reason for denial and information about what you can do;

	What this means:

This means that the provider is a guest in 
your home, and you should expect…

A
to be treated with COURTESY, RESPECT, and full recognition of your right to control your own household and lifestyle;

B
to be assured respect and security for your home and PROPERTY;

C
freedom from mental and physical ABUSE, NEGLECT, and exploitation;

D
freedom from chemical and physical RESTRAINTS, except as you authorize;

E
PRIVACY in your treatment, in caring for your personal needs, in communications, and in all daily activities;

F
CONFIDENTIALITY of personal, financial, and medical information and records;

G
freedom from DISCRIMINATION in the provision or quality of services based on race, religion, gender, age, or creed, or source of payment.


	
	B
receive the services you agreed upon, EFFICIENTLY, EFFECTIVELY, and ON TIME;
C
receive COORDINATED services when there are multiple providers or services and CONTINUITY of services when any changes are made;

D
be served by individuals who have the TRAINING and COMPETENCE you expect.



	
	
	5
YOU SHOULD EXPECT TO HAVE ANY PROBLEMS OR QUESTIONS QUICKLY ADDRESSED AND RESOLVED.

	
	
	What this means:


This means that you should expect to…

A
be encouraged to voice complaints and recommend changes, and be assisted in doing so when assistance is needed, WITHOUT FEAR of reprisal;

B
receive clear instructions on HOW TO COMPLAIN to your provider and to public authorities if your care or services are not satisfactory;

C
receive a thorough and reasonable RESPONSE to all complaints or suggestions.

	4
YOU SHOULD EXPECT HIGH QUALITY IN THE CARE OR SERVICES YOU RECEIVE.
	
	

	What this means:

This means that you should…
	
	


Client Responsibilities

YOU (and other participants in your care) should expect to:

	1 provide accurate and complete information relevant to your care and service plan, and any changes in this information;

2  take an active part in planning and managing your own care to the extent you are able;
	
	3
report problems to the home care agency and, if not satisfied with the response, then to public authorities;

4
treat care and service providers with respect and dignity.


Reprinted with permission from:  The Commission on Legal Problems of the Elderly, American Bar Association.
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