APPENDIX  A 

Attachment A 

Enhanced Care Clinics must meet special requirements in order to maintain designation as an ECC.  Key domains, sub-domains and effective dates of implementation are outlined below.  


	           DOMAIN
	                          SUB – DOMAIN
	EFFECTIVE DATE(S)

	1.  Access
	a.  Emergency Screening and Crisis Assessment
	

	
	b.  Urgent Evaluation
	

	
	c.  Routine Evaluation
	

	
	d.  Emergent, Urgent, and Routine Follow-Up Visits
	

	
	e.  Extended Hours of Operation
	

	
	
	

	2.  Coordination of Care
	a.  Coordination with Primary Care Providers
	

	
	
	

	3.  Member Services and Support 
	E.g. Welcoming and engagement, peer support groups, consumer education and member evaluation and feedback

	 TBD

	
	
	

	4.  Quality of Care 
	a.  Evidence-Based Practices
	TBD

	
	b.  Co-Occurring Treatment 
	

	
	c.  Clinical Specialization
	TBD

	
	
	

	5.  Cultural Competence
	a.  To Be Determined
	TBD
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