
NEW WAYS OF DOING BUSINESS

HUMAN SERVICES INFRASTUCTURE
CAAs / 211 / DSS



HUMAN SERVICES 
INFRASTRUCTURE  GOALS

• Better use of existing resources

• Connect clients to community 
resources before, during & after DSS 
intervention

• Get clients to DSS prepared to use 
services efficiently 

• Co-ordinate “helping” services within 
the human service infrastructure



How is the cycle interrupted that returns 
clients to their communities no better off 
than when they initially sought benefits?
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Clients with multiple barriers can 
become economically viable before 
the end of the time limit
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ADMINISTRATION ON AGING

STATE UNIT ON AGING
DEPARTMENT OF SOCIAL SERVICES ELDERLY SERVICES DIVISION

AREA AGENCIES ON AGING
ONE STOP FOR: 

•Benefits Eligibility Screening
•Information & Assistance for Elders and Caregivers

•Case Management, Tracking And Outcome Reporting
•Health Insurance Counseling & Assistance
•Medicare Fraud, Waste and Abuse Training

•Older Americans Act Funding of 
Community Based Services 

•Advocacy for Elderly/Disabled Issues
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HSI STEERING COMMITTEE
211
CAA
DSS

TRAINING
Sandy Worrell, Convener

CONTRACTS
Kathy Brennan, Convener

MIS
Darnell Goldson, Convener

INTERNAL 
COMMUNICATION & 
CONFIDENTIALITY
Ron Roberts, Convener

CLIENT/CUSTOMER 
MAPPING

Silvana Flattery/Pam Giannini
Co-conveners

PUBLIC RELATIONS/ 
EXTERNAL 

COMMUNICATION
Dave Dearborn, Convener

EVALUATION
D. McDonald/D. Homer-Bouthiette

Co-conveners
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