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 STATE OF CONNECTICUT IP 2015(5.1) 

 DEPARTMENT OF REVENUE SERVICES 
 
25 Sigourney Street Ste 2 
Hartford CT 06106-5032 

  INFORMATIONAL PUBLICATION 
 

Topical Index to Rulings and Administrative Pronouncements  
Covering Sales and Use Taxes 

(as of April 1, 2015) 

Consult the Numerical Index, IP 2015(4.1), to determine if a ruling or pronouncement 
has been affected by a later issued ruling or pronouncement. 

If a Topic Heading refers to another topic followed by an index code, 
 consult the most recent edition of the appropriate index for information. 

To preview and download Department of Revenue Services (DRS) documents,  
go to the DRS website at www.ct.gov/DRS and click on Publications. 

 

Key to Index Codes 

I = IP 2015(2.1) Topical Index to Income Tax 
C = IP 2015(3.1) Topical Index to Corporation Business Tax 
M = IP 2015(6.1) Topical Index to Miscellaneous Taxes 

A 

Accessory Tools: (see Tools) 

Accounting Services: (see Business Analysis, Management, Management Consulting, and Public 
Relations Services; Tax Preparation Services) 

Accrual Method: (see Reporting Method) 

Advertisements, Unlawful 
Statute: 12-408(2), 12-408(4) 
Informational Publication: IP 2009(11) 

Advertising Services: (see also Cooperative Direct Mail Advertising; Media Advertising) 
Statute: 12-407(a)(37)(U) (12-407(2)(i)(U)(before 1/1/03) 
Ruling: 89-103, 89-106, 89-111, 89-115, 89-128, 89-151, 89-247, 89-259, 90-30, 91-18, 92-1, 92-2, 
92-3, 93-8,  
94-22, 95-7, 2001-2 
Special Notice: SN 91(1), SN 2003(6), SN 2003(10) 
Policy Statement: PS 95(5) 
TSSN: TSSN 20, TSSN 30 

Affiliates, Services by 
Statute: 12-407(a)(37)(DD) (12-407(2)(i)(EE)(before 1/1/03), 12-410(6), 12-411(15), 12-412(58), 
12-412(62),12-412(86), 12-412f (repealed 10/1/02) 
Ruling: 89-215 
Special Notice: SN 97(4), SN 98(3), SN 99(3), SN 99(7), SN 2003(10), SN 2012(5) 
Informational Publication: IP 2014(21) 
Bulletin: 35 
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Agent for Sale: (see Sales Agent Services) 

Agricultural Production 
Statute: 12-412(12) (repealed by PA 91-3, §166 (June), 12-412(63), 12-412(96) 
Regulation: 12-426-11b, 12-412(63)-1 
Ruling: 89-19, 89-24, 89-25, 89-126, 89-136, 89-227, 89-233, 90-19, 91-23, 96-5 
Special Notice: SN 91(1), SN 92(12), SN 93(7), SN 95(5), SN 97(4), SN 2000(3), SN 2000(3.1) 
Policy Statement: PS 91(7), PS 91(7.1), PS 91(7.2), PS 91(7.3), PS 91(7.4), PS 91(7.5) 
Informational Publication: IP 93(1), IP 93(1.1), IP 93(1.2), IP 93(1.3), IP 93(1.4), IP 97(8), IP 97(8.1), 
IP 99(17), IP 2001(16), IP 2002(10), IP 2003(20), IP 2004(14), IP 2005(12), IP 2006(20),  
IP 2008(19), IP 2010(16)  
LSN: LSN 101 
Announcement: AN 94(5) 
Bulletin: 2, 14, 33 
FAQ: 456 
Certificate: Farmer Tax Exemption Permit, Form REG-8 

Air Pollution Control Facilities 
Statute: 12-81(52), 12-217c, 12-412(22) 
Policy Statement: PS 94(5), PS 99(2) 
Informational Publication: IP 2004(29), IP 2006(35) 
Certificate: CERT-117 

Aircraft: (see also Flight Instruction/Chartering Services) 
Statute: 12-407(a)(37)(L), 12-407(a)(22), (23) (12-407(2)(i)(L), 12-407(22), (23)(before 1/1/03), 
12-408a, 12-410(4)(b), 12-412(20), 12-412(59), 12-412(75), 12-412(99), 12-430(4), 12-431 
Regulation: 12-426-16a, 12-426-17 
Ruling: 89-236, 94-11 
Special Notice: SN 93(7), SN 95(5), SN 96(3), SN 97(4), SN 2002(8), SN 2002(8.1) 
Policy Statement: PS 94(8), PS 94(8.1), PS 98(5) 
Certificate: Affidavit SUT-16a-3, Affidavit SUT-16a-6 (Reg. 16a) 

Aircraft Manufacturing, Repair and Overhaul 
Statute: 12-412(76), 12-412(77), 12-412(78) 
Special Notice: SN 92(13), SN 92(13.1), SN 93(7), SN 93(23), SN 97(4), SN 2006(7) 
Certificate: CERT-110, CERT-111 

Alterations: (see Clothing/Fabric/Footwear; Dry Cleaning) 

Alternative Energy Systems: (see Renewable Energy) 

Ambulance 
Statute: 12-412(28), 12- 412(61) (both repealed by PA 91-3, §166 (June) 
Regulation: 12-426-16a(d) 
Ruling: 89-159 
Special Notice: SN 91(1) 

Amusement and Recreation Services 
Statute: 12-407(2)(i)(EE) (repealed by PA 93-74, §23) 
Special Notice: SN 91(5), SN 92(13), SN 92(13.1), SN 92(22), SN 93(7) 
Announcement: AN 95(3) 

Animals: (see also Pet Grooming, Boarding and Training) 
Statute: 12-412(12) (repealed by PA 91-3, §166 (June) 
Ruling: 89-32, 89-182 
Policy Statement: PS 90(1) 

Annual Returns: (see Returns, Filing) 

Appeals: (see Appeals to Commissioner (M); Appeals to Superior Court (M) 
Statute: 12-418 
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Appraisal Services: (see Professional Services; Services, Nonenumerated) 

Architectural, Building Engineering, and Building Planning or Design Services: (see also 
Engineering, Real Estate) 

Statute: 12-407(2)(i)(F) (repealed by PA 91-3, §103 (June) 
Ruling: 89-31, 89-60, 89-99, 89-100, 89-101, 89-104, 89-134, 89-166, 89-174, 89-177, 89-181, 
89-184, 89-189,89-191, 89-196, 89-197, 89-206, 89-214, 89-223, 89-224, 89-242, 89-274, 90-24, 
90-25, 90-29, 90-44 
Special Notice: SN 91(1) 
Announcement: AN 94(3) 

Armed Forces 
Statute: 12-408(1)(C), 12-408(6), 12-411(1)(B) 
Regulation: 12-426-16a 
Special Notice: SN 97(4), SN 99(5) 
Policy Statement: 2001(4) 
Bulletin: 21 
Certificate: Affidavit SUT-16a-7 (Reg. 16a), CERT-135  

Asbestos Removal Services: (see Hazardous Waste/Other Contaminants) 

Assessments: (see also Interest and Penalties; Managed Audit/Managed Compliance; Revenue 
Sharing) 
Statute: 1-2a, 12-2f, 12-39m, 12-415, 12-416, 12-416a, 12-416b, 12-417, 12-418, 12-420, 12-424, 
12-426 
Special Notice: SN 97(4), SN 99(7) 
Policy Statement: PS 93(4), PS 2013(1) 

Athletic Club Fees: (see Health and Athletic Club Services; Admissions Tax (M); Dues Tax (M) 

Auction Sales: (see Sales Agent Services) 

Audio Production: (see also Broadcasting; Video Production) 
Statute: 12-412(44) 
Ruling: 89-49, 89-111, 89-272 
Special Notice: SN 93(7), SN 95(5), SN 96(3), SN 97(4), SN 2006(9) 
Policy Statement: PS 92(13), PS 2006(9) 
Certificate: CERT-138 

Audit Examinations and Assessments: (see Assessments) 

B 

Bad Debts: (see Uncollectible Accounts) 

Barbers and Beauticians: (see also Miscellaneous Personal Services) 
Regulation: 12-426-2 
Special Notice: SN 91(4), SN 2001(2) 

Barter: (see also Miscellaneous Personal Services) 
Statute: 12-407(a)(2)(A), 12-407(a)(7) (12-407(2)(a), 12-407(7)(before 1/1/03)  
Ruling: 89-226 
Special Notice: SN 91(4), SN 2001(2) 

Battery Deposit 
Statute: 22a-256h, 12-407(a)(8), 12-407(a)(9) (12-407(8), 12-407(9)(before 1/1/03) 
Special Notice: SN 98(8) 
TSSN: TSSN 39 

Benefits Under Title XVIII or XIX of S.S.A. or CHAMPUS 
Statute: 12-412(87) 

Beverages: (see Food and Beverages) 
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Biotechnology Industry 
Statute: 12-412(89) 
Ruling: 97-7 
Special Notice: SN 96(3), SN 97(2) 
Policy Statement: PS 98(8) 
Certificate: CERT-129 

Boat Mooring and Storage Services 
Statute: 12-407(a)(2)(M) (12-407(2)(m)(before 1/1/03) 
Ruling: 89-141 
Special Notice: SN 91(1), SN 93(7), SN 2013(5) 

Boats: (see Vessels) 

Bond or Security for Payment of Tax 
Informational Publication: IP 2004(29) 

Books 
Legislation: PA 14-187, §54 (not codified) 
Statute: 12-412(24), 12-412(109) 
Regulation: 12-426-6 (repealed eff. 6/11/14) 
Special Notice: SN 2000(3), SN 2000(3.1), SN 2000(9), SN 2005(4) 

Bottle Deposit 
Statute: 22a-244, 12-407(a)(8), (9) (12-407(8), (9)(before 1/1/03) 
Special Notice: SN 98(8) 

Broadcasting: (see also Audio Production; Community Antenna Television Services; Video Production) 
Statute: 12-412(44), 12-412(112) 
Ruling: 89-49 
Special Notice: SN 91(1), SN 97(4), SN 2000(3), SN 2000(3.1), SN 2001(9) 
TSSN: TSSN 13 
Certificate: CERT-138 

Brokers: (see Sales Agent Services) 

Building Engineering and Planning Services: (see Architectural, Building Engineering, and Building 
Planning or Design Services) 

Building Inspection Services: (see Real Property headings) 

Burial Expenses: (see Funeral Establishments) 

Business Analysis, Management, Management Consulting, and Public Relations Services: (see 
also Public Relations Services; Consulting Services, Business; Consulting Services, Environmental; 
Management Services; Payroll Expense Exclusion; Training Services) 

Statute: 12-407(a)(37)(J), 12-407(a)(37)(DD) (12-407(2)(i)(J), 12-407(2)(i)(EE)(before 1/1/03), 
12-412(58), 12-412(106) 
Regulation: 12-426-27(10), 12-407(2)(i)(J)-1 
Ruling: 89-15, 89-27, 89-41, 89-42, 89-58, 89-61, 89-70, 89-101, 89-129, 89-134, 89-180, 89-223, 
90-42, 90-46, 90-55, 91-17, 92-7, 92-14, 93-5, 93-6, 93-13, 94-9, 94-10, 94-12, 94-15, 94-17, 94-21, 
95-7, 97-1, 98-4, 2000-2, 2001-2, 2002-4 
Special Notice: SN 93(2), SN 93(7), SN 95(17), SN 99(7), SN 2002(8), SN 2002(8.1), SN 2006(7) 
Policy Statement: PS 92(6) 
Announcement: AN 94(4) 
TSSN: TSSN 20, TSSN 90-2 
Bulletin: 41 
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Buy Connecticut: (see also LOCATION OF TRANSACTION) 
Statute: 12-408c 
Special Notice: SN 98(10), SN 2001(5) 
Informational Publication: IP 99(18), IP 99(21), IP 99(21.1), IP 2000(26), IP 2003(28) 
Certificate: CERT-132, Form AU-526 

C 
Cable Television: (see Community Antenna Television Services) 

Calibration Services Exemption 
Statute: 12-412(104) 
Special Notice: SN 99(7) 
Informational Publication: IP 2009(13) 

Car Washing Services 
Statute: 12-407(2)(i)(N) (repealed by PA 93-74, §23) 
Ruling: 89-11, 89-23 
Special Notice: SN 93(7) 
Announcement: AN 94(3) 

Carpet Cleaning Services: (see Janitorial Services) 

Carpet Installation: (see Installation, (Real Property); Installation (Tangible Personal Property) 

Cash Basis: (see Reporting Method) 

Cash Discounts: (see Discounts; Coupons; Cash Equivalents) 

Cash Equivalents: (see also Coupons; Discounts) 
Statute: 12-407(a)(8), 12-407(a)(9) (12-407(8), 12-407(9)(before 1/1/03) 
Ruling: 89-91, 95-10 
Policy Statement: PS 98(1), PS 98(1.1), PS 2007(5) 
Bulletin: 24 
FAQs: 719, 720, 721 

Casual and Occasional Sale 
Statute: 12-431 
Regulation: 12-426-16a, 12-426-17 
Ruling: 89-122, 94-11 
Special Notice: SN 97(4) 
Policy Statement: PS 90-1 

Catalog Sales: (see Mail Order Sales) 

Catering: (see Food and Beverages; Meals) 

Certified Competitive Video Services: (see Community Antenna Television Services) 

Charitable Organizations: (see Exempt Organizations; Exempt/Nonprofit Organizations, Sales by) 

Child Car Seats 
Statute: 12-412(108) 
Special Notice: SN 2000(3), SN 2000(3.1) 

Cigarettes 
Legislation: PA 13-184, §82 
Statute: 12-430(8) 
Special Notice: SN 2013(4), SN 2013(5) 

Clean Alternative Fuel 
Legislation: PA 14-122, §98 
Statute: 12-412(67), (68), (69) 
Special Notice: SN 91(1), SN 93(7), SN 99(7), SN 2001(9), SN 2002(8), SN 2002(8.1) 
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Clearance Certificate: (see Successor Liability) 

Clothing/Fabric/Footwear 
Legislation: PA 13-184, §79; PA 14-47, §47 
Statute: 12-407d, 12-407e, 12-408, 12-412(10), 12-412(47), 12-412(52), 12-412(97), 12-412(105), 
12-412(119), 12-412b 
Regulation: 12-426-12 (repealed effective 4/6/00), 12-426-19, 12-426-30 
Ruling: 89-50, 90-75, 2000-1 
Special Notice: SN 91(1), SN 92(3), SN 92(3.1), SN 97(4), SN 2000(3), SN 2000(3.1), SN 2000(8), 
SN 2003(3), SN 2003(9), SN 2003(10), SN 2004(5), SN 2006(10), SN 2011(9), SN 2013(5), 
SN 2014(3) 
Policy Statement: PS 2001(6) 
Informational Publication: IP 2001(27), IP 2006(13), IP 2011(17), IP 2012(12) 
Announcement: AN 2012(8) 
Bulletin: 25, 32 
FAQ: 401, 709, 710, 711 

Cogeneration Systems 
Statute: 12-408b, 12-412(3), 12-412(39) (repealed by PA 91-3, §§118, 166 (June) 
Regulation: 12-426-28a (repealed effective 4/6/00) 
Ruling: 89-56, 90-2 
Declaratory Ruling: 90-2, 91-1 
Special Notice: SN 91(1) 

Coins, Rare or Antique 
Statute: 12-412(45) 
FAQ: 707, 708 

Commercial Fishing 
Statute: 12-412(18), 12-412(40) 
Regulation: 12-426-11b 
Special Notice: SN 2000(3), SN 2000(3.1), SN 2003(10) 
Policy Statement: PS 93(1), PS 93(1.1), PS 93(1.2), PS 93(1.3), PS 93(1.4), PS 93(1.5), PS 93(1.6),  
PS 2000(3) 
Informational Publication: IP 2000(25), IP 2001(11), IP 2003(13), IP 2004(10), IP 2007(13),  
IP 2009(14) 
Bulletin: 15 
FAQ: 457 

Commercial Printers: (see Printers/Printed Materials/Publishers) 

Commercial Processors: (see Photoprocessing) 

Commercial Truck Exemption: (see also Motor Bus Exemption) 
Statute: 12-412(70), 12-412j 
Ruling: 93-14, 95-8, 97-4 
Special Notice: SN 91(1), SN 95(5) 
Announcement: AN 95(9) 
Certificate: CERT-105 

Commissions: (see Sales Agent Services) 

Common Carrier: (see Mail Order Sales; Shipping and Handling Charges) 

Community Antenna Television Services: (see also Broadcasting) 
Statute: 12-407(a)(2)(L), 12-407(a)(27) (12-407(2)(l), 12-407(27) (before 1/1/03), 12-407(a)(39),  
12-412(3), 12-412(112) 
Ruling: 90-51, 90-59, 91-25, 95-6, 2005-4 
Special Notice: SN 2000(3), SN 2000(3.1), SN 2001(9), SN 2003(15), SN 2007(8) 
Policy Statement: PS 98(6), PS 2001(8) 
FAQ: 598, 752 
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Component Parts: (see also Manufacturing; Agricultural Production) 
Statute: 12-408(1)(A), 12-412(4), 12-412(34), 12-412(43), 12-412(73), 12-412d, 12-412i 
Ruling: 89-25, 89-216, 90-62 
Special Notice: SN 93(1), SN 93(1.1), SN 98(8) 
Informational Publication: IP 2009(13) 
Bulletin: 30 
Certificate: Form AU-738 (Refund Application) 

Computer and Data Processing Services: (see also Internet Access Services; Outsourcing) 
Statute: 12-407(a)(37)(A), 12-407(a)(36) (12-407(2)(i)(A), 12-407(36) (before 1/1/03), 12-408(1), 
12-412(74) 
Regulation: 12-426-27 
Ruling: 89-26, 90-35, 91-11, 91-19, 93-1, 93-6, 93-8, 93-11, 93-15, 94-2, 94-15, 95-1, 95-2, 95-9,  
96-1, 96-7, 96-8, 97-5, 98-1, 98-4, 2002-5, 2012-2 
Special Notice: SN 95(5), SN 96(3), SN 97(4), SN 98(8), SN 2000(3), SN 2000(3.1), SN 2001(9),  
SN 2003(10) 
Policy Statement: PS 98(2), PS 98(3), PS 2003(2), PS 2003(3), PS 2004(2), PS 2004(3), PS 2006(8) 
Informational Publication: IP 2007(9), IP 2011(24) 
Announcement: AN 94(10), AN 94(10.1), AN 94(10.2) 
TSSN: TSSN 41  
Bulletin: 3 
FAQ: 474, 749, 750 

Computer Equipment 
Statute: 12-412(64), 12-412(74), 12-413b 
Regulation: 12-412(34)-1 
Ruling: 89-93, 89-265 
Special Notice: SN 95(5), SN 2000(3), SN 2000(3.1), SN 2001(9) 
Policy Statement: PS 98(3), PS 2003(3), PS 2004(2), PS 2004(3), PS 2006(8)  
Informational Publication: IP 2009(13) 

Computer Software 
Statute: 12-407(a)(37)(A), 12-407(a)(35), 12-407(a)(36) (12-407(2)(i)(A), 12-407(35), 12-407(36) 
(before 1/1/03) 
Regulation: 12-426-27 
Ruling: 89-26, 89-93, 89-158, 89-163, 93-1, 94-3, 95-2 
Special Notice: SN 2000(3), SN 2000(3.1) 
Policy Statement: PS 98(2), PS 98(3), PS 2001(12), PS 2003(2), PS 2003(3), PS 2004(2), PS 2004(3), 
PS 2006(8)  
Informational Publication: IP 2009(13) 
Bulletin: 3 
FAQ: 750 

Condominium Associations: (see Utility Exemption (Residential)) 
Statute: 12-407(a)(37)(I) (12-407(2)(i)(I)(before 1/1/03), 12-407(2)(i)(BB) (repealed effective 7/1/01) 
Regulation: 12-426-26, 12-407(2)(i)(I)-1 
Ruling: 89-54, 89-281, 90-13, 90-82  
Special Notice: SN 92(23) 
Informational Publication: IP 2004(29), IP 2006(35) 
LSN: LSN 91 
Bulletin: 38  
Certificate: CERT-103 

Connecticut Development Authority/Connecticut Innovations, Inc. 
Statute: 12-412(1), 32-11a, 32-11a, 32-11b, 32-11c, 32-11d, 32-11e, 32-23h, 32-46 
Special Notice: SN 2012(5) 
Informational Publication: IP 2004(29), IP 2006(35) 
Certificate: CERT-134  



IP 2015(5.1), Topical Index to Sales and Use Taxes 43 
 

Connecticut/New York Reciprocal Tax Program 
Special Notice: SN 95(1), SN 97(1), SN 97(7), SN 98(1), SN 99(1), SN 99(11) 
Informational Publication: IP 99(21), IP 99(21.1), IP 2000(26), IP 2003(28), IP 2006(11) 
TSSN: 9,10 
FAQ: 31 

Consignee Services: (see Sales Agent Services) 

Construction Machinery: (see also Rental Surcharge (M) 
Statute: 12-430a 
Regulation: 12-426-18 
Announcement: AN 2000(8) 
Bulletin: 28 

Construction Management Services 
Statute: 12-407(a)(37)(I) (12-407(2)(i)(I) (before 1/1/03) 
Regulation: 12-426-26, 12-407(2)(i)(I)-1 
Informational Publication: IP 2004(29), IP 2006(35) 
Ruling: 89-60, 90-18, 92-8 

Construction Materials: (see also Energy Efficient Items) 
Statute: 12-408(2)(C), 12-412(117), 12-412(118),12-412k, 12-426(3)(B) 
Regulation: 12-426-18, 12-407(2)(i)(I)-1 
Ruling: 89-7, 89-20, 89-38, 89-92, 89-114, 89-12 
Special Notice: SN 99(7), SN 99(13), SN 99(13.1), SN 2005(13), SN 2005(13.1), SN 2005(13.2),  
SN 2006(1), SN 2006(1.1), SN 2006(7), SN 2007(4), SN 2007(7), SN 2007(8) 
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2001(13), IP 2003(12), IP 2004(29),  
IP 2006(35) 
Announcement: AN 2000(8), AN 2009(6) 
FAQ: 611, 733, 741, 742, 743, 744 
Certificate: Contractor's Exempt Purchase Certificate (Reg. 18) (replaced by CERT-141),  
Form REG-20;  
CERT-140, CERT-141 

Consulting Services, Business 
Statute: 12-407(a)(37)(J) (12-407(2)(i)(J) (before 1/1/03) 
Regulation: 12-426-27, 12-407(2)(i)(J)-1 
Ruling: 89-15, 89-27, 89-58, 89-65, 89-82, 89-134, 89-151, 89-234, 89-244, 90-22, 90-32, 90-56, 
90-76, 93-5, 97-1, 2001-2  
Policy Statement: PS 92(2), PS 92(2.1), PS 92(6), PS 98(3), PS 2000(4), PS 2003(3), PS 2004(3), 
PS 2006(8) 

Consulting Services, Environmental 
Statute: 12-407(a)(37)(I), 12-407(a)(37)(J) (12-407(2)(i)(I), (J)(before 1/1/03) 
Ruling: 89-61, 89-110, 89-133, 89-160, 89-161, 89-203, 89-206, 89-224, 89-242, 90-24, 92-14, 94-5 
Special Notice: SN 95(17) 
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2004(29), IP 2006(35) 
FAQ: 747, 748 

Consulting Services, Financial 
Statute: 12-407(a)(37)(J) (12-407(2)(i)(J)(before 1/1/03) 
Regulation: 12-426-27, 12-407(2)(i)(J)-1 
Ruling: 90-22, 91-1 
Policy Statement: PS 92(9) 

Consulting Services, Legal 
Statute: 12-407(a)(37)(J) (12-407(2)(i)(J)(before 1/1/03) 
Regulation: 12-426-27, 12-407(2)(i)(J)-1 
Ruling: 89-4, 89-101, 89-129, 89-162, 89-172, 89-220, 89-234, 89-244, 90-15, 91-1 
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Consulting Services, Psychological 
Statute: 12-407(a)(37)(J) (12-407(2)(i)(J)(before 1/1/03) 
Regulation: 12-426-27, 12-407(2)(i)(J)-1 
Ruling: 89-15, 91-8 

Consulting Services, Real Estate: (see also Consulting Services, Environmental)  
Statute: 12-407(a)(37)(I), 12-407(a)(37)(J) (12-407(2)(i)(I), (J)(before 1/1/03) 
Regulation: 12-426-27, 12-407(2)(i)(I)-1, 12-407(2)(i)(J)-1 
Ruling: 89-27, 89-134, 89-161, 89-223, 89-246, 90-33, 92-8, 92-14 
Informational Publication: IP 2004(29), IP 2006(35) 

Containers: (see also Packaging and Crating; Tanks, Storage) 
Statute: 12-412(14) 
Ruling: 89-17, 93-9 
Special Notice: SN 92(13), SN 92(13.1) 
Policy Statement: PS 94(1) 
Informational Publication: IP 99(18), IP 2009(13) 

Contaminants: (see Hazardous Waste/Other Contaminants) 

Contractor Bonds 
Legislation: PA 14-187, §54 
Statute: 12-430(7) 
Regulation: 12-430(7)-1 (repealed eff. 6/11/14) 
Special Notice: SN 2000(3), SN 2000(3.1), SN 2001(9), SN 2003(10), SN 2003(20), SN 2005(4), 
SN 2005(12), SN 2011(17), SN 2012(2) 
Informational Publication: IP 99(19), IP 2004(29), IP 2006(35) 
FAQ: 406, 641 
Certificate: Form AU-72, Form AU-764 (retired), Form AU-766 (retired), Form AU-960, Form AU-961, 
Form AU-964, Form AU-967 

Contractors (Exempt Purchases) 
Statute: 12-412(1), 12-412(2), 12-412(8), 12-412(29) 
Regulation: 12-426-18 
Ruling: 89-6, 89-20, 89-92, 89-274, 93-22, 94-1, 95-11 
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2004(29), IP 2006(35) 
Announcement: AN 95(5), AN 2000(8), AN 2006(7), AN 2009(6) 
Certificate: Contractor's Exempt Purchase Certificate (Reg. 18) (replaced by CERT-141), CERT-141 

Contractors (In General): (see also Contractor Bonds; Real Property headings; Renovations; Mobile 
Manufactured Homes/Modular Homes; Installation (Real Property); Installation (Tangible Personal 
Property) 

Statute: 12-407(a)(37)(I), 12-407(a)(37)(V) (12-407(2)(i)(I), 12-407(2)(i)(V)(before 1/1/03), 
12-407(2)(i)(BB) (repealed 7/1/01) 
Regulation: 12-426-18, 12-407(2)(i)(I)-1  
Ruling: 89-113, 89-114, 89-123, 89-145, 89-213, 89-255, 90-5, 2005-1 
Special Notice: SN 92(23) 
Policy Statement: PS 90(2), PS 94(7) 
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2004(29), IP 2006(35) 
Announcement: AN 95(5), AN 2000(8) 
TSSN: TSSN 43 
Certificate: CERT-102, CERT-103, CERT-104 

Conversion Equipment: (see Clean Alternative Fuel) 
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Cooperative Direct Mail Advertising: (see also Advertising Services) 
Statute: 12-407(2)(i)(U) 
Ruling: 89-103, 90-30, 92-2 
Declaratory Ruling: 2004-1 
Special Notice: SN 91(1), SN 2003(6), SN 2003(10) 
Policy Statement: PS 95(5) 
TSSN: TSSN 30 

Core Charges: (see Trade-Ins) 

Core Components: (see also Trade-Ins) 
Statute: 12-412j 
Special Notice: SN 95(5), SN 96(3), SN 98(8) 

Cosmetic Medical Procedures 
Statute: 12-407(a)(37)(LL) 
Special Notice: SN 2011(9) 

Coupons: (see also Discounts; Cash Equivalents) 
Statute: 12-407(a)(8), 12-407(a)(9) (12-407(8), (9)(before 1/1/03) 
Special Notice: SN 98(8) 
Policy Statement: PS 98(1), PS 98(1.1), PS 2007(5) 
Informational Publication: IP 99(21), IP 99(21.1), IP 2000(26), IP 2003(28), IP 2005(24), IP 2006(18),  
IP 2006(11), IP 2006(18), IP 2007(24), IP 2008(24), IP 2009(22), IP 2010(26); IP 2011(18) 
Announcement: AN 2008(6) 
Bulletin: 24 
FAQ: 480, 612 

Courier Services: (see Trucking and Hauling) 

Crane and Rigging Services 
Regulation: 12-426-25 
Ruling: 90-77, 90-78, 90-79 

Credit for Sales and Use Taxes: (see also Uncollectible Accounts) 
Statute: 12-425, 12-430(5) 
Regulation: 12-426-16a(g) 
Special Notice: SN 95(1) 
Informational Publication: IP 2001(15), IP 2002(25), IP 2003(31) 
TSSN: TSSN 39 
FAQ: 418 

Credit Information and Reporting Services 
Statute: 12-407(a)(37)(B) (12-407(2)(i)(B)(before 1/1/03) 
Regulation: 12-426-27 
Ruling: 94-7 

Credit Unions 
Legislation: PA 14-217, §196 
Statute: 12-412(1); 12-412(120) 
Special Notice: SN 2014(3) 

D 
Data Processing Services: (see Computer and Data Processing Services) 

Defense Contractors: (see Governmental Exemption (Contractors)) 

Delivery: (see Shipping and Handling Charges) 
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Deposits: (see also Battery Deposit; Bottle Deposit) 
Statute: 12-407(8), 12-407(9) 
Special Notice: SN 98(8), SN 2003(3) 

Dietitians 
Regulation: 12-407(2)(i)(J)-1 
Ruling: 90-56, 93-5 

Diplomats: (see Governmental Exemption (General) 

Direct Payment Permit 
Statute: 12-409a, 12-413b 
Special Notice: SN 99(7), SN 2000(3), SN 2000(3.1), SN 2001(9), SN 2003(20), SN 2005(12) 
Informational Publication: IP 2000(9), IP 2000(9.1), IP 2000(10), IP 2001(7), IP 2001(8), IP 2004(7),  
IP 2004(11), IP 2004(29), IP 2006(35) 
FAQ: 624, 625, 626, 627, 628, 629, 630, 631, 632, 633, 634, 635, 636, 637, 638, 639, 640, 641 
Certificate: Form AU-620, Form AU-630, CERT-133 

Disabled, Equipment and Services: (see also Medical Equipment) 
Statute: 12-412(19), 12-412(38), 12-412(80), 12-412(85), 12-412(87), 12-431 
Informational Publication: IP 2007(10) 
Certificate: CERT-121 

Discounts: (see also Coupons; Cash Equivalents) 
Statute: 12-407(a)(8), 12-407(a)(9) (12-407(8), (9)(before 1/1/03) 
Ruling: 89-39 
Policy Statement: PS 96(2), PS 98(1), PS 98(1.1), PS 2007(5) 
Informational Publication: IP 2002(24), IP 2003(32), IP 2004(23), IP 2005(24), IP 2006(18), 
IP 2006(18), IP 2007(24), IP 2008(24), IP 2009(22), IP 2010(26); IP 2011(18) 
Bulletin: 42 
FAQ: 700 

Drop Shipment 
Statute: 12-407(a)(3) (12-407(3)(before 1/1/03) 
Ruling: 90-16, 2003-2 
Policy Statement: PS 2013(3) 

Dry Cleaning: (see also Dry Cleaning Assessment (M) 
Regulation: 12-426-2 
Ruling: 89-18, 89-40, 89-83, 89-131 

E 

Electrical/Electronic Repair Services: (see also Repair Services to Tangible Personal Property; Radio 
or Television Repair Services; Calibration Services Exemption) 

Statute: 12-407(a)(37)(Q) (12-407(2)(i)(Q)(before 1/1/03) 
Regulation: 12-407(2)(i)(Q)-1 
Announcement: AN 2000(8) 

Electricity: (see Utility Exemption) 

Electricity Generation 
Statute: 12-407(a)(13), 12-412(3), 12-412(18), 12-412i 
Ruling: 89-56, 90-2, 2000-5, 2001-3, 2004-2 
Special Notice: SN 2007(7) 

Eleemosynary Organizations: (see Exempt Organizations; Exempt/Nonprofit Organizations, Sales by) 

Employee Leasing: (see Leased Employees) 
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Employment Agencies: (see also Personnel Agencies) 
Statute: 12-407(a)(37)(C) (12-407(2)(i)(C)(before 1/1/03) 
Regulation: 12-426-27 
Ruling: 89-195, 89-205, 89-247, 89-253, 94-17 
Policy Statement: PS 93(3), PS 93(3.1), PS 93(3.2), PS 2007(7) 
Bulletin: 16 

Energy Efficient Items 
Statute: 12-412(67), 12-412(68), 12-412(69), 12-412(110); 12-412(115), 12-412(117), 12-412(118); 
12-412k 
Special Notice: SN 2005(13), SN 2005(13.1), SN 2005(13.2); SN 2006(1), SN 2006(1.1), 
SN 2006(7), SN 2007(2), SN 2007(2.1), SN 2007(3), SN 2007(4), SN 2007(7), SN 2007(8), 
SN 2010(2), SN 2010(6) 
Informational Publication: IP 2007(30), IP 2007(30.1), IP 2008(14), IP 2008(14.1), IP 2009(27) 
FAQ: 611, 664, 741, 742, 743, 744 
Certificate: CERT-140; CERT-142 

Engineering, Forensic 
Statute: 12-412(11) 
Regulation: 12-407(2)(i)(J)-1, 12-407(2)(i)(I)-1 
Ruling: 89-101, 89-139, 89-154, 89-172, 89-187 

Engineering, Real Estate: (see also Architectural, Building Engineering, and Building Planning or Design 
Services) 

Statute: 12-407(a)(37)(I) (12-407(2)(i)(I)(before 1/1/03), 12-407(2)(i)(F) (repealed by PA 91-3, §103 (June) 
Regulation: 12-407(2)(i)(I)-1 
Ruling: 89-60, 89-104, 89-133, 89-137, 89-160, 89-161, 89-164, 89-166, 89-167, 89-170, 89-184, 
89-187, 89-188, 89-191, 89-197, 89-203, 89-206, 89-214, 89-224, 89-242, 89-246, 89-258, 89-271, 
89-276, 89-277, 89-280, 90-24, 90-25, 90-44 

Engineering, Scientific 
Statute: 12-412(11) 
Ruling: 89-74, 89-165, 89-176, 89-177, 89-188, 89-191, 89-198, 89-276 

Engraving 
Statute: 12-407(a)(2)(C) (12-407(2)(c)(before 1/1/03) 
Ruling: 89-140, 89-222 

Enterprise Zone: (see also Insurance and Financial Services Export Zone) 
Statute: 12-412(43) 
Certificate: Form AU-738 (Refund Application), CERT-118 (obsolete) 

Entertainment: (see Amusement and Recreation Services; Personnel Agencies) 

Equipment: (see Machinery (Manufacturing); Manufacturing Recovery Act of 1992; Construction 
Machinery) 

Excavating: (see also Real Property(s) headings; Landscaping and Horticulture Services) 
Statute: 12-407(a)(37)(I), 12-407(a)(37)(V) (12-407(2)(i)(I), (V)(before 1/1/03) 
Regulation: 12-426-26, 12-407(2)(i)(I)-1 
Ruling: 89-108, 89-113, 89-148, 89-208, 90-23 
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2004(29), IP 2006(35) 

Exchanges: (see Returned Merchandise) 
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Exempt Organizations: (see also Governmental Exemption headings; Nursing and Rest Homes; 
Exempt/Nonprofit Organizations, Sales by) 

Statute: 12-412(8), (35); 12-413(4), 32-538 
Regulation: 12-426-15 (repealed effective 4/6/00) 
Ruling: 89-228, 89-250, 89-278, 90-64, 92-5, 2002-4  
Special Notice: SN 92(22), SN 95(5), SN 95(10), SN 96(3) 
Policy Statement: PS 91(2), PS 96(7), PS 99(1), PS 2002(2), PS 2003(4) 
Informational Publication: IP 2002(11)LSN: LSN 91-1TSSN: 
TSSN 38, TSSN 42  
Announcement: AN 95(10), AN 2006(7) 
Bulletin: 34  
FAQ: 434, 451, 452, 453 
Certificate: Charitable and Religious Organization Exemption Certificate (Reg. 15), Bulletin 34A, 
REG-18, CERT-112, CERT-119, CERT-122, CERT-123 

Exempt/Nonprofit Organizations, Sales by: (see also Exempt Organizations; Connecticut Development 
Authority) 

Statute: 12-412(5), (9), (24), (26), (56), (94), (98) 
Ruling: 89-192, 89-261, 90-21 
Declaratory Ruling: 92-1 
Special Notice: SN 95(5), SN 96(3), SN 97(4), SN 98(11), SN 2003(1) 
Policy Statement: PS 99(1), PS 2002(2), PS 2002(3), PS 2003(4), PS 2006(3) 
Informational Publication: IP 2002(11) 
TSSN: TSSN 31, TSSN 38 
FAQ: 451, 693 
Certificate: CERT-136 

Expert Witness: (see Consulting Services headings) 

Export Zone: (see Insurance and Financial Services Export Zone) 

Exterminating Services 
Statute: 12-407(a)(37)(Z) (12-407(2)(i)(Z)(before 1/1/03) 
Regulation: 12-407(2)(i)(Z)-1 
Announcement: AN 2000(8) 
TSSN: TSSN 20 

F 

Fabrication (Exemptions) 
Statute: 12-412(18), 12-412i, 12-412(81) 
Regulation: 12-426-11b, 12-412(18)-1 
Ruling: 89-69, 92-11 
Special Notice: SN 92(13), SN 92(13.1), SN 93(1), SN 93(1.1) 
Policy Statement: PS 94(7) 
Informational Publication: IP 95(14), IP 99(18), IP 2009(13) 

Fabrication (Labor) 
Statute: 12-407(a)(2)(C), 12-407(a)(2)(G) (12-407(2)(c), (g)(before 1/1/03), 12-408(1)(D) 
Ruling: 93-18 
Special Notice: SN 2000(2), SN 2001(6), SN 2003(3), SN 2003(9), SN 2004(5), SN 2006(10) 
Policy Statement: PS 94(7), PS 2005(3) 
Informational Publication: IP 2006(12) 
Bulletin: 3 

Farmer Tax Exemption Permit: (see Agricultural Production) 

Federal Exemption: (see Governmental Exemption (Contractors); Governmental Exemption (General) 
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Filing: (see Returns, Filing) 

Films: (see Video Production) 

Firearm Safety Devices 
Statute: 12-412(101) 
Special Notice: SN 99(7) 

Fishing: (see Commercial Fishing) 

Flight Instruction/Chartering Services: (see also Aircraft) 
Statute: 12-407(a)(37)(L) (12-407(2)(i)(L)(before 1/1/03), 12-410(4), 12-411(12) 
Ruling: 89-236 
Policy Statement: PS 94(8), PS 94(8.1) 

Florists 
Regulation: 12-426-4 

Food and Beverages: (see also Meals) 
Statute: 12-412(9), (13), (27), (57), (96), 12-412e 
Regulation: 12-426-29 
Ruling: 89-30, 89-130, 89-171, 89-179, 89-251, 89-261, 89-266, 2002-4 
Special Notice: SN 95(5), SN 96(3), SN 97(3), SN 97(4), SN 2000(3), SN 2000(3.1), SN 2003(1) 
Policy Statement: PS 95(3), PS 99(1), PS 2001(5), PS 2002(2) 
Bulletin: 17, 31, 36 
FAQ: 656 

Food Supplements: (see Nonprescription Medicine) 

Footwear: (see Clothing/Fabric/Footwear) 

Freight Charges: (see Shipping and Handling Charges) 

Fuel: (see also Utility Exemption headings; Heating Fuel; Manufacturing; Manufacturing Recovery Act of 
1992; Aircraft Manufacturing, Repair and Overhaul; Motor Vehicles; Vessels; Clean Alternative Fuel; 
Petroleum Products Gross Earnings Tax (M) 

Statute: 12-412(15), 12-412(16), 12-412(18), 12-412(37), 12-412(59), 12-412(67), 12-412(68), 
12-412(69), 12-412(75), 12-412(79), 12-412(89), 12-412(107) 
Special Notice: SN 99(7), SN 2000(3), SN 2000(3.1), SN 2002(8), SN 2002(8.1)  
Informational Publication: IP 2009(13) 

Fuel Cell Manufacturing 
Statute: 12-412(113) 
Special Notice: SN 2001(9) 

Fulfillment Services 
Statute: 12-407(a)(15)(C) (12-407(15)(C)(before 1/1/03), 12-407c 
Ruling: 2003-2 
Special Notice: SN 2000(3), SN 2000(3.1) 
Policy Statement: PS 94(1) 

Funeral Establishments 
Statute: 12-412(55) 
Regulation: 12-426-5a 
Special Notice: SN 2000(3), SN 2000(3.1), SN 2001(9) 

Furniture Reupholstering and Repair Services 
Statute: 12-407(A)(37)(P) (12-407(2)(i)(P)(before 1/1/03) 
Regulation: 12-407(2)(i)(P)-1 
Ruling: 89-117 
Announcement: AN 2000(8) 
TSSN: TSSN 20 
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G 

Gas: (see Utility Exemption headings; Motor Vehicles; Clean Alternative Fuel; Motor Vehicle Fuels  
Tax (M); Petroleum Products Gross Earnings Tax (M) 

Gift Certificates: (see Cash Equivalents) 

Gift Shop Sales 
Statute: 12-412(5), 12-412(56)  
Special Notice: SN 93(7), SN 2003(1), SN 2004(3)  
Informational Publication: IP 2002(11) 

Gifts 
Statute: 12-413(4) 
Ruling: 2002-3 
FAQ: 485 

Golf Courses: (see Amusement and Recreation Services; Dues Tax (M) 

Governmental Exemption (Contractors): (see also Indians) 
Statute: 12-411b, 12-412(1), 12-412(2), 12-432c 
Regulation: 12-426-15 (repealed effective 4/6/00), 12-426-18 
Ruling: 89-6, 89-20, 89-92, 89-100, 89-156, 89-173, 89-274, 89-280, 90-29, 93-22 
Special Notice: SN 95(5), SN 96(3), SN 2003(10), SN 2006(7) 
Informational Publication: IP 2004(29), IP 2006(35) 
Announcement: AN 2000(8), AN 2006(7), AN 2009(6) 
Certificate: Bulletin 34A, Contractor’s Exempt Purchase Certificate (Regulation 18) 
(replaced by CERT-141), CERT-134, CERT-141 

Governmental Exemption (General): (see also Exempt/Nonprofit Organizations, Sales by; Connecticut 
Development Authority; Resource Recovery Facilities) 

Statute: 12-411b, 12-412(1), 12-412(2), 12-413(4) 
Regulation: 12-426-15 (repealed effective 4/6/00) 
Ruling: 89-2, 89-30, 89-105, 89-150, 89-156, 89-244, 89-254, 90-55, 92-13 
Special Notice: SN 95(5), SN 96(11), SN 97(4), SN 2003(10), SN 2010(6) 
Policy Statement: PS 93(2), PS 95(2), PS 96(7), PS 98(4), PS 2000(1), PS 2000(1.1), PS 2002(3), 
PS 2002(5), PS 2003(4), PS 2006(3), PS 2006(4), PS 2007(6), PS 2009(2), PS 2010(7), PS 2011(4) 
TSSN: TSSN 25, TSSN 42 
Bulletin: 34 
FAQ: 434 
Certificate: Bulletin 34A, CERT-112, CERT-122, CERT-123, CERT-134 

Graphic Design: (see also Advertising Services)  
Statute: 12-407(a)(37)(U) (12-407(2)(i)(U)(before 1/1/03) 
Ruling: 89-103, 95-7 
Policy Statement: PS 95(5) 
TSSN: TSSN 30 

Gross Receipts/Sales Price 
Statute: 12-407(a)(8), (9), (31), (32), (33) (12-407(8), (9), (31), (32), (33)(before 1/1/03) 
Regulation: 12-426-21 
Ruling: 89-39, 89-94, 89-168, 90-38, 90-39, 90-70 
Special Notice: SN 93(2), SN 97(4) 
Policy Statement: PS 98(1), PS 98(1.1), PS 2007(4), PS 2007(5) 
TSSN: TSSN 39, TSSN 40 
Bulletin: 24, 42 
FAQ: 455, 480, 481 
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H 

Hazardous Waste/Other Contaminants: (see also Consulting Services, Environmental; Waste Treatment 
Facilities; Hazardous Waste Assessment (M) 

Statute: 12-407(a)(37)(I) (12-407(2)(i)(I)(before 1/1/03), 22a-115(1) 
Regulation: 12-407(2)(i)(I)-1 
Ruling: 89-61, 89-161, 89-203, 89-224, 89-230, 89-239, 89-240, 89-243, 90-24, 90-33, 90-47, 91-5, 
92-14, 92-15, 94-5 
Special Notice: SN 95(17), SN 2011(9) 
Informational Publication: IP 2004(29), IP 2006(35) 
FAQ: 606 

Health and Athletic Club Services: (see also Amusement and Recreation Services; Dues Tax (M)  
Statute: 12-407(2)(i)(R) (repealed by PA 94-4, §14 (May); 12-407(a)(37)(FF) 
Ruling: 89-86, 89-109, 89-252, 89-267, 89-268, 89-269, 90-4, 90-6, 90-14 
Special Notice: SN 91(5), SN 92(22), SN 2003(7), SN 2003(7.1), SN 2006(7), SN 2007(1), 
SN 2011(9) 
Announcement: AN 95(3) 
LSN: LSN-90 
TSSN: TSSN 20 
Bulletin: 23 
FAQ: 580 

Health Care Centers: (see Hospitals and Health Care Centers) 

Hearing Aids: (see Medical Equipment) 

Heating Fuel: (see also Utility Exemption headings; Petroleum Products Gross Earnings Tax (M) 
Statute: 12-412(3), 12-412(16), 12-412h 
Ruling: 89-169, 89-235, 89-238, 2014-1 
Bulletin: 33 
FAQ: 599 
Certificate: CERT-115 

Helmets: (see Safety Apparel) 

Horticulture Services: (see Landscaping and Horticulture Services) 

Hospitals and Health Care Centers: (see also Health Care Centers Tax (M) 
Legislation: PA 14-217, §223 
Statute: 12-202a, 12-217t, 12-407(a)(37)(EE), 12-407(a)(28), (29) (12-407(2)(i)(FF), 12-407(28), 
(29)(before 1/1/03), 12-408(1)(F), 12-411(1)(F), 12-412(5), (9) 
Special Notice: SN 95(2), SN 99(7), SN 99(10), SN 2001(9), SN 2002(8), SN 2002(8.1), 
SN 2003(10), SN 2004(3), SN 2014(3) 
Policy Statement: PS 99(1), PS 99(6), PS 2002(2) 
Informational Publication: IP 2002(11) 
Certificate: CERT-113 

Hotel/Motel: (see Room Occupancy Tax) 

Housekeeping Services: (see Janitorial Services) 

Housing Authority: (see Low and Moderate Income Housing) 

Human Resource Management Services: (see Business Analysis, Management, Management 
Consulting, and Public Relations Services) 
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I 

Indians 
Statute: 12-412(2) 
Ruling: 95-11, 2002-3 
Special Notice: SN 2001(9) 
Informational Publication: IP 2004(27), IP 2004(29), IP 2006(35) 
Certificate: CERT-127, CERT-128 

Ingredient: (see Component Parts; Manufacturing; Manufacturing Recovery Act of 1992) 

Inspection Services 
Statute: 12-407(2)(i)(F) (repealed by PA 91-3, §103 (June)) 
Regulation: 12-407(2)(i)(I)-1 
Ruling: 89-35, 89-52, 89-60, 89-64, 89-66, 89-174, 89-187, 89-218 

Installation (Real Property) 
Statute: 12-407(a)(37)(I) (12-407(2)(i)(I)(before 1/1/03) 
Regulation: 12-407(2)(i)(I)-1, 12-426-18 
Ruling: 89-9, 89-21, 89-71, 89-95, 89-113, 89-114, 89-142, 89-194, 89-204, 89-264, 90-8, 90-12, 
90-13, 90-78, 90-79, 91-6, 93-7, 96-3 
Policy Statement: PS 94(7) 
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2004(29), IP 2006(35) 
Announcement: AN 95(5) 

Installation (Tangible Personal Property) 
Statute: 12-407(a)(8), (9) 
Ruling: 89-26, 89-45, 89-71, 89-95, 89-237, 89-257, 90-8, 90-13, 90-51, 90-78, 90-79, 91-6, 93-7, 
96-3 
Policy Statement: PS 94(7), PS 98(3), PS 2003(3), PS 2004(3), PS 2006(8) 
Informational Publication: IP 2006(35) 

Insurance 
Statute: 12-412(11) 
Regulation: 12-407(2)(i)(J)-1 
Ruling: 94-10 

Insurance and Financial Services Export Zone: (see also Insurance and Financial Services Export 
Zone (C) 

Statute: 32-537, 32-538 
Special Notice: SN 96(17) 

Intangible Personal Property: (see Licensing Agreement; Naming Rights) 
Ruling: 89-91, 90-48, 91-4, 92-4, 92-13 
Policy Statement: PS 92(13), PS 95(5), PS 98(1), PS 98(1.1), PS 2007(5) 
Bulletin: 24 

Intercompany Transactions: (see Affiliates, Services by) 

Interest and Penalties 
Legislation: PA 13-150, §§4, 5; PA 13-258, §§50, 120; PA 14-155, §14 
Statute: 12-3a, 12-30, 12-33a, 12-39, 12-39h, 12-409(h), 12-414a, 12-415, 12-416, 12-419, 12-419a, 
12-428, 12-428a 
Regulation: 12-2-11, 12-3a-12 
Special Notice: SN 95(5), SN 2013(5) 
Informational Publication: IP 2013(15), IP 2014(15) 
TSSN: TSSN 03 
FAQ: 424, 441, 486 
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Interior Decorating/Design Services 

Statute: 12-407(2)(i)(F) (repealed by PA 91-3, §103 (June)) 
Regulation: 12-426-27 
Bulletin: 37, 37a, 37b 

Internet Access Services 
Statute: 12-407(a)(37)(A) (12-407(2)(i)(A)(before 1/1/03), 12-408(1), 12-411(1), 12-412(112) 
Regulation: 12-426-27 
Ruling: 93-8, 93-15, 96-1, 96-7 
Special Notice: SN 97(4), SN 2000(3), SN 2000(3.1), SN 2001(9) 
Policy Statement: PS 98(2), PS 98(3), PS 98(6), PS 2001(8), PS 2003(2), PS 2003(3), PS 2004(2),  
PS 2004(3), PS 2006(8) 

Investigation Services: (see Private Investigation Services) 

Investment Advisory/Banking Services 
Statute: 12-407(a)(37)(J) (12-407(2)(i)(J)(before 1/1/03) 
Regulation: 12-407(2)(i)(J)-1(f) 
Ruling: 92-7 
Policy Statement: PS 92(9) 

J 

Janitorial Services: (see also Maintenance Services to Real Property) 
Statute: 12-407(a)(37)(Y) (12-407(2)(i)(Y)(before 1/1/03) 
Regulation: 12-426-26, 12-407(2)(i)(Y)-1 
Ruling: 89-67, 89-195, 90-37, 92-15  
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2004(29), IP 2006(35) 
Announcement: AN 95(5), AN 2000(8) 
LSN: LSN-93 
TSSN: TSSN 20 
FAQ: 734 

Jewelry 
Statute: 12-408(1)(H) 
Special Notice: SN 2011(9) 

L 

Landscaping and Horticulture Services 
Statute: 12-407(a)(37)(V) (12-407(2)(i)(V)(before 1/1/03), 12-410(2), 12-412(85) 
Regulation: 12-426-18, 12-426-26, 12-407(2)(i)(I)-1, 12-407(2)(i)(V)-1 
Ruling: 89-78, 89-105, 89-108, 89-110, 89-113, 89-122, 89-123, 89-173, 89-185, 89-208, 89-212, 
89-232, 89-273, 90-12, 90-20, 90-23 
Informational Publication: IP 99(19), IP 2004(29), IP 2006(35) 
Announcement: AN 2000(8) 
TSSN: TSSN 20, TSSN 43 
FAQ: 705 
Certificate: CERT-121 

Land Surveying Services 
Statute: 12-407(2)(i)(S) (repealed by PA 92-17, §18 (May) 
Ruling: 89-80, 89-88, 89-160, 89-167, 89-184, 89-186, 89-271, 89-280, 90-20 
Special Notice: SN 92(13), SN 92(13.1) 
TSSN: TSSN 20 
Announcement: AN 94(3) 

Laundromats: (see Dry Cleaning) 
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Layaways 

Special Notice: SN 2003(3), SN 2003(9), SN 2004(5), SN 2006(10) 
Informational Publication: IP 2012(12) 

Leased Employees: (see also Personnel Agencies; Payroll Expenses Exclusion) 
Statute: 12-407(a)(8), (9), (31), (32), (33) (12-407(8), (9), (31), (32), (33)(before 1/1/03) 
Ruling: 90-58, 93-21, 94-18 
Policy Statement: PS 93(3), PS 93(3.1), PS 93(3.2), PS 2007(7) 

Leasing and Rental: (see also Motor Vehicle Rental; Sale and Leaseback) 
Statute: 12-407(a)(2)(J) (12-407(2)(j)(before 1/1/03) 
Regulation: 12-426-25 
Ruling: 89-93, 89-94, 89-111, 89-250, 89-275, 90-28, 90-60, 90-70, 90-77, 93-8, 94-13, 95-3, 2010-1 
Special Notice: SN 91(1) 
FAQ: 595, 738, 739, 740 

Liability for Collection of Tax 
Statute: 12-407c, 12-408, 12-411(2), 12-414a 
Special Notice: SN 2000(3), SN 2000(3.1) 

Licensing Agreement: (see also Intangible Personal Property) 
Ruling: 89-149, 93-1 

Limited Liability Companies 
Statute: 12-407(a)(1) (12-407(1)(before 1/1/03), 12-412(62), 12-414a 
Special Notice: SN 99(3) 
Informational Publication: IP 2000(26), IP 2003(28) 

Limousine Services: (see Transportation of Persons) 

Lobbying Services 
Statute: 12-407(2)(i)(R) 
Regulation: 12-407(2)(i)(R)-1 
Ruling: 89-55, 89-132, 89-223, 89-245, 90-76 
Announcement: AN 2000(8) 
TSSN: TSSN 20 

Location of Transaction: (see also Services, Where Rendered; Buy Connecticut) 
Statute: 12-407(a)(6) (12-407(6)(before 1/1/03), 12-408(1), 12-411 
Regulation: 12-426-22 
Ruling: 89-62 
Special Notice: SN 92(19) 
Informational Publication: IP 99(18), IP 99(21), IP 99(21.1), IP 2000(24), IP 2000(26), IP 2001(26), 
IP 2002(26), IP 2003(26), IP 2003(28), IP 2006(11), IP 2009(13) 
Announcement: AN 2013(9) 
FAQ: 473 

Locksmith Services 
Statute: 12-407(a)(37)(T) (12-407(2)(i)(T)(before 1/1/03) 
Regulation: 12-407(2)(i)(T)-1 
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2004(29), IP 2006(35) 
Announcement: AN 2000(8) 
TSSN: TSSN 20 

Lodging: (see Room Occupancy Tax; Exempt Organizations; Governmental Exemption (General) 
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Low and Moderate Income Housing 

Statute: 12-214(a)(2)(E), 12-412(29), 12-412(100) 
Ruling: 94-1 
Special Notice: SN 97(4), SN 99(7) 
Policy Statement: PS 96(6.1), PS 2002(6) 
Informational Publication: IP 2004(29), IP 2006(35) 

M 

Machinery (Manufacturing): (see also Aircraft Manufacturing, Repair, and Overhaul; Calibration 
Services Exemption; Component Parts; Printers/Printed Material/Publishers; Repair Services to Tangible 
Personal Property) 

Statute: 12-412(34), (73), 12-412d, 12-412i, 12-412l, 12-408(1)(A) (repealed 1/1/99) 
Regulation: 12-426-11b, 12-412(34)-1 
Ruling: 89-51, 89-216, 89-265, 90-49, 91-6, 91-7, 92-16, 93-20, 94-3, 94-8 
Special Notice: SN 93(1), SN 93(1.1), SN 98(8), SN 2009(6) 
Informational Publication: IP 99(18), IP 2009(13) 
Announcement: AN 94(4), AN 2006(7) 
Bulletin: 30 
Certificate: Reg. 11b, Refund Application (Form AU-739), CERT-101, CERT-109, CERT-111,  
CERT-118 (obsolete) 

Magazines 
Statute: 12-412(6) (repealed) 
Ruling: 94-19 
Special Notice: SN 96(3), SN 98(13), SN 2003(5), SN 2003(5.1), SN 2003(10) 
Policy Statement: PS 2006(6) 
FAQ: 750 

Mail Order Sales 
Statute: 12-407(a)(12) (12-407(12)(before 1/1/03), 12-432a, 12-432b 
Special Notice: SN 92(19) 
Announcement: AN 2013(9) 
LSN: LSN-88 
FAQ: 420 

Mailing Service 
Regulation: 12-426-20 
Ruling: 90-9, 90-10, 92-2 

Maintenance, Repair, and Warranty Contracts 
Statute: 12-407(a)(37)(CC), 12-407(a)(12)(K), 12-407(a)(15)(ix) (12-407(2)(i)(DD), 12-407(12)(K),  
12-407(15)(K)(before 1/1/03) 
Regulation: 12-407(2)(i)(DD)-1 
Ruling: 89-22, 89-97, 89-127, 89-146, 89-152 
Special Notice: SN 98(8), SN 2000(2) 
Policy Statement: PS 94(2), PS 96(10), PS 98(3), PS 2003(3), PS 2004(3), PS 2005(3), PS 2006(8) 
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2004(29), IP 2006(12), IP 2006(35) 
Announcement: AN 95(5), AN 2000(8) 
LSN: LSN-92 
FAQ: 728, 729, 730, 731, 732, 733 
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Maintenance Services to Real Property: (see also Janitorial Services)  

Statute: 12-407(a)(37)(X) (12-407(2)(i)(X)(before 1/1/03), 12-412(85) 
Regulation: 12-426-26, 12-407(2)(i)(X)-1 
Ruling: 89-34, 89-67, 89-112, 89-194 
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2004(29), IP 2006(35) 
Announcement: AN 95(5), AN 2000(8) 
LSN: LSN-93 
TSSN: TSSN 20 

Maintenance Services to Tangible Personal Property: (see also Repair Services to Tangible Personal 
Property; Maintenance, Repair, and Warranty Contracts; Calibration Services Exemption) 

Statute: 12-407(a)(37)(CC) (12-407(2)(i)(DD)(before 1/1/03), 12-412(105) 
Regulation: 12-407(2)(i)(DD)-1 
Ruling: 89-22, 89-40, 89-93, 89-95, 89-127, 89-141, 89-270, 90-11, 90-60, 91-13, 94-4, 94-5 
Special Notice: SN 99(7), SN 2000(2) 
Policy Statement: PS 98(3), PS 2003(3), PS 2004(3), PS 2005(3), PS 2006(8) 
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2004(29), IP 2006(12), IP 2006(35) 
Announcement: AN 95(5), AN 2000(8) 
LSN: LSN-96 

Managed Audit/Managed Compliance 
Statute: 12-420a, 12-420b, 12-420c 
Special Notice: SN 99(7) 
Informational Publication: IP 2000(9.1), IP 2000(10), IP 2001(7), IP 2001(8), IP 2004(7), IP 2004(11) 
Certificate: Form AU-630, Form AU-586, Form AU-587 

Management Services: (see also Business Analysis, Management, Management Consulting, and 
Public Relations Services; Payroll Expenses Exclusion; Real Property(s) headings) 

Statute: 12-407(a)(37)(I), 12-407(a)(37)(J) (12-407(2)(i)(I),(J)(before 1/1/03) 
Regulation: 12-426-26, 12-426-27, 12-407(2)(i)(I)-1, 12-407(2)(i)(J)-1 
Ruling: 89-54, 89-154, 89-209, 89-281, 92-7, 92-8, 98-4 
Special Notice: SN 93(2) 
Policy Statement: PS 92(6) 
Informational Publication: IP 2004(29), IP 2006(35) 
Bulletin: 38 

Manicure and Pedicure Services:  (see also SPA SERVICES) 
Statute: 12-407(a)(37)(MM) 
Special Notice: SN 2011(9) 

Manufacturing: (see also Manufacturing Recovery Act of 1992; Machinery (Manufacturing); Aircraft 
Manufacturing, Repair, and Overhaul; Fuel Cell Manufacturing) 

Statute: 12-412(18), (34), 12-412l 
Regulation: 12-426-11b, 12-412(18)-1, 12-412(34)-1 
Ruling: 89-3, 89-7, 89-213, 89-222, 90-34, 90-65, 90-72, 92-11, 92-16, 94-4, 94-8, 2005-1 
Special Notice: SN 2009(6) 
Policy Statement: PS 94(7) 
Informational Publication: IP 95(14), IP 99(18), IP 2009(13) 
Announcement: AN 94(4), AN 94(7) 
Certificate: Certificate of Exemption for Purchases of Machinery, Materials, Tools and Fuel  
(Reg. 11b),  
CERT-100, CERT-101 
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Manufacturing Recovery Act of 1992: (see also Manufacturing) 

Statute: 12-412i, 12-412l 
Ruling: 94-3, 2000-5, 2004-2 
Special Notice: SN 93(1), SN 93(1.1), SN 2009(6) 
Policy Statement: PS 94(7) 
Informational Publication: IP 95(14), IP 99(18), IP 2009(13) 
Certificate: CERT-108, CERT-109 

Marketing Services 
Statute: 12-407(2)(i)(J), 12-412(58) 
Regulation: 12-426-27, 12-407(2)(i)(J)-1 
Ruling: 89-65, 89-82, 89-180, 91-17, 94-9 
Special Notice: SN 99(7), SN 2006(7) 

Materialmen: (see Construction Materials) 

Materials: (see Production Materials; Manufacturing; Manufacturing Recovery Act of 1992; Construction 
Materials; Aircraft Manufacturing, Repair, and Overhaul) 

Meals: (see also Food and Beverages; Vending Machines) 
Statute: 12-407(a)(2)(E) (12-407(2)(e)(before 1/1/03), 12-412(9), (13), (27), (46) 
Regulation: 12-426-29 
Ruling: 89-30, 89-130, 89-171, 89-179, 89-261, 90-7, 90-63, 92-5, 2002-3, 2002-4 
Special Notice: SN 97(3), SN 98(8), SN 2000(3), SN 2000(3.1), SN 2003(1) 
Policy Statement: PS 92(15), PS 92(15.1), PS 95(3), PS 96(7), PS 98(4), PS 99(1), PS 2001(5), 
PS 2001(13), PS 2002(2), PS 2003(1), PS 2003(4), PS 2006(3), PS 2006(4), PS 2010(7) 
Informational Publication: IP 2002(11) 
Announcement: AN 95(10) 
LSN: 85 
TSSN: TSSN 38, TSSN 44 
Bulletin: 17, 31, 34, 36 
FAQ: 405, 452 
Certificate: Bulletin 34A, CERT-112, CERT-123 

Media Advertising: (see also Advertising Services; Cooperative Direct Mail Advertising) 
Statute: 12-407(a)(37)(U) (12-407(2)(i)(U)(before 1/1/03) 
Ruling: 89-103, 89-106, 89-111, 89-115, 89-128, 89-259, 90-30, 91-18, 92-1, 93-8, 94-22, 95-7 
Declaratory Ruling: 2004-1 
Special Notice: SN 2003(6), SN 2003(10) 
TSSN: TSSN 20, TSSN 30 

Medical Equipment: (see also Disabled, Equipment and Services; Hospitals and Health Care Centers; 
Oxygen; Prosthesis; Benefits Under Title XVIII or XIX of S.S.A. or CHAMPUS) 

Statute: 12-412(4), (19), (53), (54), (80), (87), 12-431 
Regulation: 12-426-13, 12-426-14 
Ruling: 89-221, 91-12 
Special Notice: SN 92(13), SN 92(13.1), SN 95(5), SN 97(4), SN 99(7), SN 2000(3), SN 2000(3.1), 
SN 2003(6), SN 2011(9) 
Policy Statement: PS 92(11), PS 92(11.1), PS 92(11.2), PS 2001(9) 
Informational Publication: IP 99(2.1), IP 2007(10) 
Announcement: AN 2012(8) 
Bulletin: 27 and Addendum 
FAQ: 709 
Certificate: CERT-113 

Memberships: (see also Dues Tax (M) 
Ruling: 92-4 
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Special Notice: SN 91(5) 

Military: (see Armed Forces; Governmental Exemptions headings) 

Miscellaneous Personal Services 
Statute: 12-407(a)(37)(BB) (12-407(2)(i)(CC)(before 1/1/03) 
Ruling: 95-4 
Special Notice: SN 91(4), SN 95(5), SN 96(3), SN 97(4) 
FAQ: 753, 754, 755, 756 

Mobile Manufactured Homes/Modular Homes 
Statute: 12-411(1), 12-412c 
Special Notice: SN 93(7) 
Policy Statement: PS 90(2) 

Mooring Services: (see Boat Mooring and Storage Services) 

Mortgage Services: (see Business Analysis, Management, Management Consulting, and Public 
Relations Services; Professional Services) 

Motor Bus Exemption: (see also Commercial Truck Exemption) 
Legislation: PA 14-122, §14 
Statute: 12-412(82), (83) 
Special Notice: SN 94(2), SN 95(5) 
Announcement: AN 95(9) 
Certificate: CERT-114 

Motor Vehicle Parking Services 
Statute: 12-407(a)(37)(N) (12-407(2)(i)(N)(before 1/1/03) 
Regulation: 12-407(2)(i)(N)-1 
Ruling: 89-138, 89-175 
Special Notice: LSN-94, SN 91(1), SN 91(13), SN 92(13), SN 92(13.1), SN 93(7), SN 95(5), 
SN 96(3), SN 97(4), SN 2001(9), SN 2011(9) 
Announcement: AN 94(3), AN 2000(8) 

Motor Vehicle Rental: (see also Motor Vehicles; Tourism Account Surcharge 
(Motor Vehicle Rental) (M); Rental Surcharge (M) 
Statute: 12-408(1)(B), 12-408(1)(G); 12-411(1)(B); 12-412(49), (60), (67); 12-412g;  
12-430(3), (4), (6); 12-431; 12-665 
Regulation: 12-426-16a, 12-426-25, 12-431(b)-1 
Ruling: 89-29, 89-48, 89-278, 94-13 
Special Notice: SN 91(1), SN 91(9), SN 91(14), SN 92(13), SN 92(13.1), SN 93(7), SN 95(5), 
SN 97(9), SN 2011(9), SN 2011(10) 
Policy Statement: PS 96(10) 
TSSN: TSSN 40 
Bulletin: 21 
FAQ: 745, 751 
Certificate: Affidavits SUT-16a-1, SUT-16a-4 

Motor Vehicle Repair Services 
Statute: 12-407(a)(37)(M) (12-407(2)(i)(M)(before 1/1/03) 
Regulation: 12-426-3 (repealed effective 3/5/03), 12-407(2)(i)(M)-1 
Ruling: 89-29, 89-45, 89-178, 90-27, 90-60, 93-18 
Special Notice: SN 91(9) 
Policy Statement: PS 92(8), PS 92(8.1) 
LSN: LSN-95 
TSSN: TSSN 20, TSSN 36 

Motor Vehicle Storage Services: (see also Storage) 
Statute: 12-407(a)(37)(GG) 
Special Notice: SN 2011(9); SN 2011(10) 
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Motor Vehicle Towing and Road Services 
Statute: 12-407(a)(37)(II) 
Special Notice: SN 2011(9); SN 2011(10) 

Motor Vehicles: (see also Energy Efficient Items; Motor Vehicle Rental; Motor Vehicle Repair Services; 
Commercial Truck Exemption; Motor Bus Exemption) 

Legislation: SA 05-6; PA 14-122, §98; PA 14-130, §15 
Statute: 12-408(1)(B), 12-408(1)(H), 12-411(1)(B), 12-412(15),  
12-412(25) (repealed by PA 95-359, §18), 12-412(36), 12-412(60), 12-412(67), 12-412(68), 
12-412(80), 12-412(110), 12-412(115), 12-412g, 12-430(3), 12-430(4), 12-430(6), 12-431, 13b-61b 
Regulation: 12-426-16a, 12-426-17, 12-431(b)-1 
Ruling: 89-45, 89-278, 90-38, 94-11, 2002-3 
Special Notice: SN 91(1), SN 91(14), SN 92(13), SN 92(13.1), SN 93(7), SN 95(5), SN 97(4), 
SN 98(8), SN 99(5), SN 99(7), SN 2000(3), SN 2000(3.1), SN 2002(8), SN 2002(8.1), SN 2006(7), 
SN 2007(8), SN 2010(2), SN 2011(9); SN 2011(10) 
Policy Statement: PS 98(5), PS 2001(4) 
Informational Publication: IP 2004(27), IP 2007(30), IP 2007(30.1), IP 2008(14), IP 2008(14.1), 
IP 2009(27) 
TSSN: TSSN 40 
Bulletin: 21 
FAQ: 422, 604, 695, 696, 697, 698, 699, 700, 701, 702, 746 
Certificate: Affidavit SUT-16a-4 (Reg. 16a), Form AU-677, CERT-106, CERT-125, CERT-135 

Moving Companies: (see also Storage) 
Ruling: 89-17, 89-257, 90-81 

Municipal Revenue Sharing Account: (see Municipal Revenue Sharing Account (M) 

N 

Naming Rights 
Statute: 12-407(a)(2)(N) (12-407(2)(n)(before 1/1/03) 

Newspapers: (see also Printers/Printed Material/Publishers) 
Statute: 12-412(6) (repealed effective 4/1/03), 12-408(2)(D), 12-412(114) 
Special Notice: SN 91(1), SN 98(8), SN 98(13), SN 2003(5), SN 2003(5.1), SN 2003(10) 
Policy Statement: PS 2006(6) 
FAQ: 750 

Nexus: (see also Services, Where Rendered; Fulfillment Services) 
Statute: 12-407(a)(12), 12-407(a)(15) (12-407(12), (15)(before 1/1/03) 
Regulation: 12-426-22 
Ruling: 89-62, 89-98, 90-16, 93-1, 93-8, 93-13, 93-15 
Special Notice: SN 92(19), SN 2000(3), SN 2000(3.1), SN 2005(4), SN 2011(9) 
Policy Statement: PS 98(2), PS 2003(2), PS 2004(2) 
Informational Publication: IP 2006(11) 
LSN: LSN-88 
FAQ: 92, 100 

Nonprescription Medicine: (see also Prescription Medicine; Medical Equipment; Benefits Under Title 
XVIII or XIX of S.S.A. or CHAMPUS) 

Legislation: PA 14-47, §48 
Statute: 12-412(48), 12-412(111), 12-412(120) 
Special Notice: SN 99(7), SN 99(12), SN 2000(3), SN 2000(3.1), SN 2001(3), SN 2001(9), 
SN 2011(9), SN 2014(3) 
Policy Statement: PS 92(11), PS 92(11.1), PS 92(11.2), PS 2001(9) 
Informational Publication: IP 2007(10) 
Announcement: AN 2013(9) 
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Bulletin: 27 and Addendum 
FAQ: 735, 736, 737 

Nonprofit Housing Organizations: (see Low and Moderate Income Housing) 

Nonprofit Organizations: (see Exempt Organizations) 

Nonprofit Organizations, Sales by: (see Exempt/Nonprofit Organizations, Sales by) 

Nonresident Contractors: (see Contractor Bonds) 

Nursing and Rest Homes: (see also Nursing Home Tax (M) 
Statute: 12-412(5), (56) 
Ruling: 90-64 
Special Notice: SN 94(1), SN 2003(1) 
Policy Statement: PS 99(1), PS 2002(2) 
Informational Publication: IP 2002(11) 
Certificate: Application for Recognition of Exemption From Sales and Use Taxes (Form REG-16), 
CERT-113 

O 

Occasional Sales: (see Casual and Occasional Sale) 

Operation Equity: (see Revenue Sharing) 

Optical Lens Fabrication: (see Fabrication (Exemptions) 

Out-of-State: (see Nexus; Services, Where Rendered) 

Outsourcing: (see also Computer and Data Processing Services) 
Statute: 12-412(74) 
Ruling: 95-9, 96-8, 98-1, 98-4 
Special Notice: SN 95(5) 

Oxygen: (see also Medical Equipment) 
Statute: 12-412(19) 
Regulation: 12-426-14 
Special Notice: SN 95(5), SN 97(4) 

P 

Packing and Crating: (see also Containers; Trucking and Hauling) 
Statute: 12-407(a)(37)(HH) 
Ruling: 89-17, 90-81 
Special Notice: SN 2011(9) 
Policy Statement: PS 94(1) 
Informational Publication: IP 99(18), IP 2009(13) 

Painting and Lettering 
Statute: 12-407(a)(37)(E), 12-407(a)(2)(C), 12-407(a)(2)(G) (12-407(2)(i)(E), 12-407(2)(c),(g) 
(before 1/1/03) 
Regulation: 12-426-27(b)(6) 
Informational Publication: IP 99(19), IP 2004(29), IP 2006(35) 

Parts: (see Component Parts; Core Components) 

Patient Care Services: (see Hospitals and Health Care Centers) 

Patrol Services: (see Protection, Patrol Work, Watchman, and Armored Car Services) 

Payroll Expense Exclusion: (see also Leased Employees; Personnel Agencies) 
Statute: 12-407(a)(8); 12-407(a)(9), (31), (32), (33) (12-407(8), 12-407(9), (31), (32), (33) 



IP 2015(5.1), Topical Index to Sales and Use Taxes 43 
 

(before 1/1/03), 12-407(a)(38) 
Special Notice: SN 93(2), SN 2000(3), SN 2000(3.1), SN 2003(8), SN 2007(8) 
Policy Statement: 93(3), 93(3.1), 93(3.2), PS 2007(4), PS 2007(7) 

Penalties: (see Interest and Penalties) 

Permits: (see Seller's Permit) 

Personnel Agencies: (see also Employment Agencies; Payroll Expenses Exclusion; Leased 
Employees; Training Services) 

Statute: 12-407(a)(37)(C), 12-407(a)(8), (9), (31), (32), (33) (12-407(2)(i)(C), 12-407(8), (9), (31), 
(32), (33)(before 1/1/03), 12-412(36), 12-412(58) 
Regulation: 12-426-27 
Ruling: 89-135, 89-195, 89-205, 89-247, 89-253, 90-58, 93-21, 94-18, 97-1, 97-5 
Special Notice: SN 96(3), SN 97(4), SN 99(7), SN 2000(3), SN 2000(3.1), SN 2006(7) 
Policy Statement: PS 93(3), PS 93(3.1), PS 93(3.2), PS 98(3), PS 2003(3), PS 2004(3), PS 2006(8), 
PS 2007(7) 
Bulletin: 16 
FAQ: 734 

Personnel Training Services: (see Training Services) 

Pet Grooming, Boarding and Obedience Services 
Statute: 12-407(a)(37)(KK) 
Special Notice: SN 2011(9) 

Pharmaceutical Products: (see Prescription Medicine) 

Photocopying 
Statute: 12-407(a)(2)(C), (G) (12-407(2)(c), (g)(before 1/1/03), 12-412(71), (72) 
Ruling: 89-99, 89-225, 91-22 
Policy Statement: PS 90(3), PS 95(4), PS 2001(7) 

Photography/Photographic Studio Services 
Statute: 12-407(a)(2)(C), (G), 12-407(a)(37)(F) (12-407(2)(c), (g), 12-407(2)(i)(F)(before 1/1/03) 
Regulation: 12-407(2)(i)(F)-1 
Ruling: 89-13 
Special Notice: SN 91(1) 
Announcement: AN 2000(8) 

Photoprocessing 
Statute: 12-412(88) 
Special Notice: SN 96(3) 

Piped-In Music Services 
Statute: 12-407(a)(37)(K) (12-407(2)(i)(K)(before 1/1/03) 
Regulation: 12-426-27 

Pools: (see Swimming Pool Cleaning and Maintenance Services/Installation) 

Postage: (see Shipping and Handling Charges) 

Prefabricated Buildings: (see Mobile Manufactured Homes/Modular Homes) 

Prepaid Telephone Calling Service 
Statute: 12-407(a)(2)(O), 12-407(a)(26)(B), 12-407(a)(34) (12-407(2)(o), 12-407(26)(b), 
12-407(34)(before 1/1/03) 
Special Notice: SN 2000(3), SN 2000(3.1), SN 2012(5), SN 2012(7), SN 2013(2), SN 2014(3) 
Ruling: 95-10 
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Prescription Medicine: (see also Nonprescription Medicine) 

Statute: 12-412(4), (87), 28-30a, 28-30b, 28-30e, 28-30f 
Regulation: 12-426-13 
Ruling: 90-64 
Policy Statement: PS 92(11), PS 92(11.1), PS 92(11.2), PS 2001(9) 
Informational Publication: IP 2007(10) 
FAQ: 735, 736, 737 

Printers/Printed Material/Publishers: (see also Photocopying; Magazines; Newspapers) 
Statute: 12-407(a)(2)(C), 12-407(a)(2)(G), 12-407(a)(6), 12-407(a)(15)(B) (12-407(2)(c), (g),  
12-407(15)(B)(before 1/1/03), 12-412(31), 12-412(71), 12-412(72) 
Regulation: 12-426-20 
Ruling: 89-99, 89-118, 89-211, 89-225, 90-54, 90-73, 92-2, 94-19 
Special Notice: SN 91(1), SN 96(3), SN 97(4) 
Policy Statement: PS 90(3), PS 90(4), PS 95(4), PS 2001(7) 
Certificate: Printed Material Certificate (Reg. 20), CERT-120 

Private Investigation Services: (see also Protection, Patrol Work, Watchman, and Armored Car 
Services) 

Statute: 12-407(a)(37)(D) (12-407(2)(i)(D)(before 1/1/03) 
Regulation: 12-426-27 
Special Notice: SN 97(4) 
Ruling: 94-7, 94-10 

Processing: (see also Manufacturing; Fabrication (Exemptions); Manufacturing Recovery Act of 1992) 
Statute: 12-412(18), 12-412i 
Regulation: 12-426-11b, 12-412(18)-1 
Ruling: 89-222, 90-72, 94-8, 2000-5, 2004-2 
Special Notice: SN 93(1), SN 93(1.1) 
Informational Publication: IP 95(14), IP 99(18), IP 2009(13) 
Certificate: CERT-108, CERT-109 

Production Materials 
Statute: 12-412(18), 12-412(81), 12-412i, 12-412l 
Regulation: 12-426-11b, 12-412(18)-1 
Ruling: 89-7, 90-73 
Special Notice: SN 93(1), SN 93(1.1), SN 2009(6) 
Informational Publication: IP 99(18), IP 2009(13) 
Certificate: Certificate of Exemption for Purchases of Machinery, Materials, Tools, and Fuel  
(Reg. 11b),  
CERT-100, CERT-108 

Professional Services 
Statute: 12-412(11) 
Ruling: 89-10, 89-74, 89-81, 89-84, 89-101, 89-129, 89-154, 89-172, 89-176, 89-177, 89-188, 89-191, 
89-203, 89-262, 90-14, 91-22, 94-12, 94-21, 97-1, 2000-2, 2012-2 
Bulletin: 41 

Promotional Items 
Ruling: 89-8 
Policy Statement: PS 96(5), PS 98(1), PS 98(1.1), PS 98(2), PS 2003(2), PS 2004(2), PS 2007(5) 
TSSN: TSSN 38 
Bulletin: 24 
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Propane Gas: (see Heating Fuel; Petroleum Products Gross Earnings Tax (M) 

 

 

Prosthesis: (see also Medical Equipment) 
Statute: 12-412(19) 
Regulation: 12-426-14 
Ruling: 90-53, 90-67, 92-12 
Special Notice: SN 95(5), SN 99(7) 
Announcement: AN 94(5) 

Protection, Patrol Work, Watchman, and Armored Car Services: (see also Private Investigation 
Services) 

Statute: 12-407(a)(37)(D) (12-407(2)(i)(D)(before 1/1/03) 
Regulation: 12-426-27 
Special Notice: SN 95(5), SN 97(4), SN 2004(3) 
Informational Publication: IP 2004(29), IP 2006(35) 

Public Relations Services 
Statute: 12-407(a)(37)(J), 12-407(a)(37)(U) (12-407(2)(i)(J), 12-407(2)(i)(U)(before 1/1/03) 
Regulation: 12-407(2)(i)(J)-1 
Ruling: 89-65, 89-115, 89-135, 89-151, 90-76, 92-3, 94-9, 95-7, 2001-2 
TSSN: TSSN 30 

Publishers: (see Printers/Printed Material/Publishers) 

R 

Radio or Television Repair Services: (see also Repair Services to Tangible Personal Property; 
Electrical or Electronic Repair Services) 

Statute: 12-407(a)(37)(O) (12-407(2)(i)(O)(before 1/1/03) 
Regulation: 12-407(2)(i)(O)-1 
Announcement: AN 2000(8) 

Railroad Exemption 
Statute: 12-412(103), 16-344(b) 
Special Notice: SN 99(7) 

Rate of Tax: (see also Credit for Sales and Use Taxes) 
Legislation: PA 13-184, §§77, 78; PA 14-60, §7; PA 14-122, §§96, 97; PA 14-155, §§14, 19 
Statute: 12-408, 12-411, 12-414(3) 
Regulation: 12-426-16a 
Special Notice: SN 91(1), SN 2009(6), SN 2011(9), SN 2013(5) 
Policy Statement: PS 2003(3), PS 2004(3), PS 2006(8) 
Informational Publication: IP 99(21.1), IP 2000(26), IP 2006(11) 
FAQ: 398, 399, 410, 462, 746 

Real Property (Industrial, Commercial, and Income-Producing), General: (see also Contractors (In 
General); Construction Machinery; Construction Management Services; Construction Materials; 
Contractor Bonds; Hazardous Waste/Other Contaminants; Refuse Removal Services) 

Statute: 12-407(a)(37)(I) (12-407(2)(i)(I)(before 1/1/03) 
Regulation: 12-426-26, 12-407(2)(i)(I)-1 
Ruling: 89-34, 89-35, 89-38, 89-47, 89-52, 89-54, 89-60, 89-64, 89-78, 89-108, 89-114, 89-123, 
89-137, 89-142, 89-146, 89-194, 89-208, 89-218, 89-246, 89-258, 89-264, 90-12, 90-13, 90-18, 90-19, 
90-23, 90-82, 92-8, 93-7, 94-1, 96-3 
Special Notice: SN 93(2), SN 2011(9) 
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Policy Statement: PS 94(7) 
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2004(29), IP 2006(35) 
Announcement: AN 94(4), AN 95(5) 
TSSN: TSSN 20 
FAQ: 606, 705, 722, 723, 724, 725, 726, 727, 728, 730, 732, 733 

Real Property (Industrial, Commercial, and Income-Producing), New Construction: (see also 
Contractors (In General); Construction Machinery; Construction Management Services; Construction 
Materials; Contractor Bonds; Hazardous Waste/Other Contaminants; Refuse Removal Services) 

Statute: 12-407(a)(37)(I) (12-407(2)(i)(I)(before 1/1/03) 
Regulation: 12-426-26, 12-407(2)(i)(I)-1 
Ruling: 89-38, 89-47, 89-116, 89-148, 89-190, 89-194, 89-208, 89-260, 89-263, 90-31, 90-45, 90-57, 
92-9, 93-10, 96-2 
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2004(29), IP 2006(35) 
Announcement: AN 94(4), AN 95(5) 
Certificate: CERT-104 
LSN: LSN-91 
FAQ: 728, 731 

Real Property (Industrial, Commercial, and Income-Producing), Renovation: (see also Contractors 
(In General); Construction Machinery; Construction Management Services; Construction Materials; 
Contractor Bonds; Hazardous Waste/Other Contaminants; Refuse Removal Services) 

Statute: 12-407(a)(37)(I) (12-407(2)(i)(I)(before 1/1/03) 
Regulation: 12-426-26, 12-407(2)(i)(I)-1 
Ruling: 89-9, 89-21, 89-47, 89-116, 89-148, 89-190, 89-263, 90-31, 90-45, 90-57, 92-8, 93-10, 94-1, 
96-2, 96-3 
Special Notice: LSN-91 
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2004(29), IP 2006(35) 
Announcement: AN 94(4), AN 95(5) 
Certificate: CERT-102, CERT-133 

Real Property (Other Than Industrial, Commercial, and Income-Producing): (see Real Property 
(Residential) 

Real Property (Residential): (see also Contractors (In General); Construction Machinery; Construction 
Management Services; Construction Materials; Contractor Bonds) 

Legislation: PA 14-187, §54 
Statute: 12-407(2)(i)(BB) (repealed 7/1/01) 
Regulation: 12-407(2)(i)(BB)-1 (repealed eff. 6/11/14) 
Ruling: 89-34, 89-35, 89-47, 89-52, 89-54, 89-60, 89-64, 89-108, 89-114, 89-123, 89-137, 89-142, 
89-146, 89-194, 89-208, 89-258, 89-264, 90-12, 90-13, 90-18, 90-23, 90-82 
Special Notice: SN 92(23), SN 99(7), SN 2001(9) 
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2004(29), IP 2006(35) 
Announcement: AN 95(5), AN 2000(8) 
Certificate: CERT-103, CERT-133  
FAQ: 728, 729, 732 

Rebates 
Statute: 12-407(a)(8), 12-407(a)(9) (12-407(8), (9)(before 1/1/03) 
Policy Statement: PS 98-1, PS 98(1.1), PS 2007(5) 
Informational Publication: IP 99(21), IP 99(21.1), IP 2000(26), IP 2003(28), IP 2006(11) 
Bulletin: 24 
FAQ: 481, 699, 713 

Rebate, Sales Tax 
Statute: 12-2g 
Special Notice: SN 99(7) 
Informational Publication: IP 99(27) 
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Reciprocal Tax Program: (see Connecticut/New York Reciprocal Tax Program) 

Reconditioners of Property: (see Repair Services to Tangible Personal Property) 

 

Records of Retailers 
Legislation: PA 13-258, §120 
Statute: 12-408(4), 12-426(3), (4), 12-428a 
Regulation: 12-2-12, 12-426-23 (repealed effective 8/22/00) 
Special Notice: SN 99(7), SN 2012(4), SN 2012(5) 
Policy Statement: 2001(5) 
Informational Publication: IP 99(21), IP 99(21.1), IP 2000(24), IP 2000(26), IP 2001(26), IP 2002(26),  
IP 2003(26), IP 2003(28), IP 2006(11) 

Recreation: (see Amusement and Recreation Services) 

Refunds: (see also Buy Connecticut; Returned Merchandise) 
Statute: 12-15(d), 12-39t, 12-39u, 12-407(a)(8), 12-407(a)(9) (12-407(8), (9)(before 1/1/03), 12-425 
Ruling: 89-168 
Special Notice: SN 97(4) 
Policy Statement: PS 91(3), PS 98(5), PS 2002(14), PS 2006(3) 
TSSN: TSSN 38, TSSN 39 
FAQ: 86, 446 

Refuse Removal Services 
Statute: 12-407(a)(37)(I) (12-407(2)(i)(I)(before 1/1/03) 
Regulation: 12-426-26, 12-407(2)(i)(I)-1 
Ruling: 90-37, 92-13 
Informational Publication: IP 2004(29), IP 2006(35) 
Policy Statement: PS 94(6), PS 99(5) 
FAQ: 722, 723, 724, 725, 726, 727, 738, 739, 740 

Regional Planning Incentive Account: (see also Revenue Sharing) 
Legislation: PA 13-247, §318, 319 
Statute: 12-408, 12- 411 

Registration: (see Retailer; Seller’s Permit) 

Religious Organizations: (see Exempt Organizations) 

Renewable Energy: (see also Energy Efficient Items) 
Statute: 12-408b, 12-412(39) (repealed by PA 91-3, §166 (June), 12-412(117) 
Regulation: 12-426-28a (repealed effective 4/6/00) 
Special Notice: SN 91(1), SN 2010(9), SN 2010(9.1) 
Certificate: CERT-140, CERT-142 

Renovations: (see Real Property (Industrial, Commercial, and Income-Producing), Renovation; 
Contractors (In General) 

Rental: (see Leasing and Rental) 

Repair Services to Tangible Personal Property: (see also Maintenance Services to Tangible Personal 
Property; Maintenance, Repair, and Warranty Contracts; Motor Vehicle Repair Services; Furniture 
Reupholstering and Repair Services; Calibration Services Exemption) 

Statute: 12-407(a)(37)(O), 12-407(a)(37)(Q), 12-407(a)(37)(CC) (12-407(2)(i)(O), 12-407(2)(i)(Q), 
12-407(2)(i)(DD)(before 1/1/03), 12-412(19), 12-412(105) 
Regulation: 12-426-3 (repealed effective 3/5/03), 12-426-7 (repealed effective 3/5/03), 12-426-8 
(repealed 3/5/03), 12-407(2)(i)(DD)-1 
Ruling: 89-22, 89-40, 89-51, 89-68, 89-114, 89-131, 89-140, 89-142, 89-146, 89-193, 89-204, 89-233, 
89-237, 89-264, 89-270, 90-11, 90-13, 90-60, 91-13, 94-4, 94-5, 98-1 
Special Notice: SN 95(5), SN 96(3) 
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Policy Statement: PS 98(3), PS 2003(3), PS 2004(3), PS 2005(3), PS 2006(8) 
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2004(29), IP 2006(12) 
Announcement: AN 95(5), AN 2000(8) 
LSN: LSN-96, LSN-99 
TSSN: TSSN 20 

Reporting Method 
Statute: 12-408(1) 
Special Notice: SN 91(1) 
Informational Publication: IP 99(21), IP 99(21.1), IP 2000(24), IP 2000(26), IP 2002(26), IP 2003(26),  
IP 2003(28), IP 2006(11) 
FAQ: 459 

Resale of Services 
Statute: 12-410(5), 12-411(9), (14) 
Regulation: 12-426-1, 12-410(5)-1, 12-411(14)-1 
Ruling: 89-23, 89-29, 89-38, 89-53, 89-54, 89-59, 89-80, 89-102, 89-114, 89-180, 90-5, 90-29, 90-60, 
91-16, 96-4, 98-1 
Special Notice: SN 92(6) 
Policy Statement: PS 92(13), PS 94(2) 
Informational Publication: IP 93(4), IP 93(4.1), IP 93(4.2), IP 99(21), IP 99(21.1), IP 2000(14), 
IP 2000(26), IP 2002(26), IP 2003(26), IP 2003(28), IP 2004(29), IP 2006(11), IP 2006(35), 
IP 2009(15) 
Announcement: AN 2000(8), AN 2005(11) 
Certificate: Resale Certificate (REG-1) 
LSN: LSN 90-5 
TSSN: TSSN 41, TSSN 90-2 
FAQ: 463, 662 

Resale of Tangible Personal Property 
Statute: 12-410, 12-411 
Regulation: 12-426-1 
Ruling: 89-13, 89-99, 89-117, 89-128, 89-154, 89-178, 89-250, 89-255, 89-256, 89-275, 90-54, 90-73, 
93-9, 2001-3 
Declaratory Ruling: 2000-1 
Policy Statement: PS 94(1), PS 94(2), PS 96(5), PS 99(1), PS 2002(2), PS 2002(3) 
Informational Publication: IP 93(4), IP 93(4.1), IP 93(4.2), IP 99(21), IP 99(21.1), IP 2000(14), 
IP 2000(26), IP 2001(15), IP 2001(26), IP 2002(25), IP 2002(26), IP 2003(26), IP 2003(28),  
IP 2003(31), IP 2004(29), IP 2006(11), IP 2006(35), IP 2009(13), IP 2009(15) 
Announcement: AN 2005(11) 
LSN: LSN-99 
FAQ: 447, 448, 450, 463, 471, 472, 662 
Certificate: Resale Certificate (REG-1), CERT-136 

Rescission of Contract: (see Returned Merchandise) 

Research and Development: (see also Biotechnology Industry) 
Statute: 12-412i 
Special Notice: SN 93(1.1) 
Informational Publication: IP 95(14), IP 99(18), IP 2009(13) 

Resource Recovery Facilities 
Legislation: PA 14-94, §1 
Statute: 12-412(92), (95) 
Special Notice: SN 97(4), SN 98(6) 
Certificate: CERT-131 
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Retailer: (see also Nexus; Seller’s Permit) 
Statute: 12-407(a)(3), (8), (12), (15) (12-407(3), (8), (12), (15)(before 1/1/03), 12-407c, 12-411b, 
12-432c, 30-16(e)(3), 30-18(b), 30-18a(b) 
Regulation: 12-426-1 
Ruling: 89-98 
Special Notice: SN 92(19), SN 98(8), SN 99(3), SN 2003(5), SN 2003(5.1), SN 2003(10), 
SN 2005(6), SN 2009(6) 
Policy Statement: PS 93(4), PS 98(2), PS 2003(2), PS 2004(2) 
Informational Publication: IP 92(1), IP 92(1.1), IP 92(1.2), IP 92(1.3), IP 92(1.4), IP 92(1.5), IP 99(21),  
IP 99(21.1), IP 2000(24), IP 2000(26), IP 2001(18), IP 2001(26), IP 2002(26), IP 2003(26), 
IP 2003(28), IP 2006(11) 
Announcement: AN 2013(9) 
TSSN: TSSN 23 
FAQ: 385, 394, 431, 432, 449, 477 

Retainer Fees 
Ruling: 89-181 

Returned Merchandise: (see also Refunds) 
Statute: 12-407(a)(8), 12-407(a)(9) (12-407(8), (9)(before 1/1/03) 
Ruling: 2005-3 
Special Notice: SN 2003(3), SN 2003(9), SN 2004(5), SN 2006(10) 
Informational Publication: IP 2006(13), IP 2011(17), IP 2012(12) 

Returns, Filing 
Legislation: PA 13-184, §80 (not codified); PA 14-155, §§18, 19 
Statute: 12-39aa, 12-408d, 12-414, 12-414a, 12-416, 12-419b, 12-432c; 12-690 
Regulation: 12-426-24; 12-690-1, 12-690(c)-1 
Ruling: 89-21 
Special Notice: SN 97(4), SN 99(14), SN 2004(3), SN 2009(6), SN 2010(6), SN 2013(5), SN 2014(3) 
Policy Statement: PS 2002(4), PS 2005(4), PS 2008(3), PS 2012(2) 
Informational Publication: IP 99(21), IP 99(21.1), IP 2000(24), IP 2000(26), IP 2001(18), IP 2001(26),  
IP 2002(26), IP 2003(26), IP 2003(28), IP 2006(11), IP 2007(23), IP 2013(15), IP 2014(15) 
Announcement: AN 2001(8), AN 2001(8.1), AN 2001(9) 
TSSN: 24 
FAQ: 31, 32, 33, 34, 40, 45, 64, 159, 160, 400, 417, 442, 443, 444, 446, 449, 458, 460, 461, 464, 
465, 466, 467, 469, 470, 471, 472, 473, 474, 477, 478, 479, 482, 483, 484, 512 

Revenue Sharing: (see also Regional Planning Incentive Account) 
Statute: 12-416a, 12-416b 
Special Notice: SN 98(5), SN 99(6), SN 99(6.1), SN 2000(3), SN 2000(3.1), SN 2001(7) 

Room Occupancy Tax 
Legislation: PA 14-60, §7 
Statute: 12-407(a)(2)(H), 12-407(a)(16) through 12-407(a)(20) (12-407(2)(h), 12-407(16) through 
12-407(20)(before 1/1/03), 12-408(1)(B), 12-411(1)(B), 32-305 (repealed by PA 03-6, §248 
(June 30 Spec. Sess.) 
Ruling: 89-183, 91-20, 93-16, 95-6, 2002-3, 2005-4, 2012-1 
Special Notice: SN 92(13), SN 92(13.1), SN 93(7), SN 2011(9) 
Policy Statement: PS 92(15), PS 92(15.1), PS 96(7), PS 98(4), PS 2001(2), PS 2001(13), 
PS 2003(1), PS 2006(4), PS 2010(7) 
Informational Publication: IP 99(21), IP 99(21.1), IP 2000(26), IP 2003(28), IP 2006(11) 
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Announcement: AN 94(7), AN 94(8) 
TSSN: TSSN 21, TSSN 44 
FAQ: 31, 32, 45 
Certificate: CERT-123, Form REG-1 

S 

Safety Apparel 
Statute: 12-412(91), 12-412(102), 12-412i 
Special Notice: SN 93(1), SN 93(1.1), SN 95(5), SN 96(3), SN 97(4), SN 99(7) 
Policy Statement: PS 98(8), PS 2004(4) 
Ruling: 2000-1 

Sale and Leaseback 
Statute: 12-407(a)(3)(B) (12-407(3)(B)(before 1/1/03) 
Ruling: 95-3 
Special Notice: SN 99(7), SN 2002(15) 
Informational Publication: IP 99(21), IP 99(21.1), IP 2000(26), IP 2003(28), IP 2006(11) 
Certificate: CERT-137 

Sales Agent Services 
Statute: 12-407(a)(37)(S) (12-407(2)(i)(S)(before 1/1/03), 12-412(116) 
Regulation: 12-407(2)(i)(S)-1 
Ruling: 89-37, 89-98, 89-110, 89-126, 89-226, 89-229, 89-236, 90-17, 90-21, 90-43, 90-66, 91-4, 93-3, 
94-22 
Special Notice: SN 95(5), SN 96(3), SN 97(4) 
Informational Publication: IP 2001(18) 
Announcement: AN 2000(8) 
TSSN: TSSN 20, TSSN 90-2 
Bulletin: 43 
FAQ: 478, 479 

Sales Price: (see Gross Receipts/Sales Price) 

Satellite Television: (see Community Antenna Television Services) 

Scrap Metal Processors: (see Processing) 

Seller's Permit: (see also Retailer) 
Legislation: PA 13-150, §§4, 5 
Statute: 12-409, 30-37q 
Special Notice: SN 2003(10), SN 2009(6), SN 2010(6), SN 2013(5) 
Informational Publication: IP 99(21), IP 99(21.1), IP 2000(24), IP 2000(26), IP 2001(18), IP 2001(26),  
IP 2002(26), IP 2003(26), IP 2003(28), IP 2006(11) 
TSSN: 23 
FAQ: 72, 73, 74, 76, 77, 91, 92, 94, 95, 100, 101, 104, 175, 385, 394, 400, 402, 403, 407, 415, 428, 
449, 450, 461, 468, 477 
Certificate: Form REG-1 (Business Taxes Registration Application) 

Service Contracts: (see Maintenance, Repair, and Warranty Contracts) 

Services, Nonenumerated 
Statute: 12-412(11) 
Ruling: 89-10, 89-12, 89-32, 89-81, 89-84, 89-106, 89-140, 89-159, 89-182, 89-219, 89-249, 90-26, 
90-59, 90-68, 91-8, 91-17, 91-22 
FAQ: 594, 595 

Services to Real Property: (see Real Property headings) 

Services, Where Rendered 
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Special Notice: SN 2003(6) 
Ruling: 89-82, 89-154, 89-174, 89-180, 89-193, 89-197, 90-5, 90-30, 90-42, 90-43, 90-46, 90-58, 93-1, 
93-3, 93-8, 93-13, 93-15, 95-2, 95-7, 96-1 

Sharing Revenue: (see Revenue Sharing) 

 
Shipping and Handling Charges 

Statute: 12-407(a)(8), (9) 
Ruling: 89-98, 89-257, 90-39, 90-68, 92-2, 2000-7 
Special Notice: SN 93(7), SN 2000(8), SN 2001(6), SN 2003(3), SN 2003(9), SN 2004(5), 
SN 2006(10) 
Informational Publication: IP 99(21), IP 99(21.1), IP 2000(26), IP 2003(28), IP 2006(11), IP 2012(12) 
FAQ: 423, 425, 454, 455 

Sign Painting: (see Painting and Lettering) 

Smoking Cessation: (see Nonprescription Medicine) 

Software: (see Computer Software) 

Solid Waste-to-Energy Facilities: (see Resource Recovery Facilities) 

Sourcing: (see Services, Where Rendered) 

Spa Services: (see also Manicure and Pedicure Services) 
Statute: 12-407(a)(37)(NN) 
Special Notice: SN 2011(9) 

Stadium: (see also Naming Rights) 
Statute: 12-412(1)(C) 
Special Notice: SN 2000(3), SN 2000(3.1) 

Status Letters: (see Status Letters (M) 

Steam: (see Utility Exemption headings; Utility Companies Gross Earnings Tax (M) 

Stenographic Services 
Statute: 12-407(a)(37)(H) (12-407(2)(i)(H)(before 1/1/03) 
Regulation: 12-426-27 
Policy Statement: PS 98(3), PS 2003(3), PS 2004(3), PS 2006(8) 

Storage: (see also Use Tax; Buy Connecticut; Motor Vehicle Storage Services) 
Statute: 12-407(a)(2)(P), 12-407(a)(4), 12-407(a)(6) (12-407(2)(p), 12-407(4), 12-407(6) 
(before 1/1/03) 
Regulation: 12-426-25(f) 
Ruling: 89-131, 89-144, 89-236, 90-43, 90-80, 93-15 
Special Notice: SN 91(4), SN 97(4), SN 2001(2), SN 2002(8), SN 2002(8.1), SN 2002(9) 

Subscriptions: (see Magazines; Newspapers) 

Successor Liability: (see also Status Letters (M) 
Statute: 12-424 
Regulation: 12-2-9 
Special Notice: SN 2000(3), SN 2000(3.1) 
Informational Publication: IP 99(21), IP 99(21.1), IP 2000(26), IP 2002(16), IP 2003(28), IP 2006(11); 
IP 2011(16) 
FAQ: 81, 82, 91, 179, 388, 468, 490 

Swimming Pool Cleaning and Maintenance Services/Installation 
Statute: 12-407(a)(37)(AA) (12-407(2)(i)(AA)(before 1/1/03) 
Regulation: 12-407(2)(i)(AA)-1 
Informational Publication: IP 95(1), IP 95(1.1), IP 99(19), IP 2004(29), IP 2006(35) 
Announcement: AN 95(5), AN 2000(8) 
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TSSN: TSSN 20 
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T 

 
 
Tangible Personal Property: (see also Intangible Personal Property) 

Statute: 12-407(a)(13) (12-407(13)(before 1/1/03) 
Ruling: 89-96, 89-115, 89-119, 89-271, 89-272, 90-6, 91-22, 95-10, 2012-2 
Special Notice: SN 98(8) 
Policy Statement: PS 90(2), PS 92(13) 

Tanks, Storage 
Statute: 12-412(14) 
Ruling: 89-161, 90-8, 92-15, 94-5 
Declaratory Ruling: 2000-1 
Informational Publication: IP 2004(29), IP 2006(35) 

Tax Preparation Services 
Statute: 12-407(2)(i)(R) (repealed by PA 95-160, §§48, 49) 
Ruling: 91-19 
Special Notice: SN 91(1), SN 91(17), SN 92(6), SN 95(5), SN 96(3), SN 97(4) 
TSSN: TSSN 41 

Telecommunications/Telephone Services: (see also Prepaid Telephone Calling Service) 
Statute: 12-407(a)(2)(K), 12-407(a)(26) (12-407(2)(k), 12-407(26)(before 1/1/03), 12-407(a)(39)-(41), 
12-407a, 12-408(7), 12-412(3)(B), 12-412(38), 12-412(112) 
Ruling: 91-16, 91-21, 91-25, 93-25, 95-10, 96-1, 96-4, 2002-5 
Special Notice: LSN-103, SN 2000(3), SN 2000(3.1), SN 2001(9), SN 2002(8), SN 2002(8.1), 
SN 2007(8) 

Telephone Answering Services 
Statute: 12-407(a)(37)(G) (12-407(2)(i)(G)(before 1/1/03) 
Regulation: 12-426-27 

Television Repair Services: (see Electrical/Electronic Repair Services; Repair Services to Tangible 
Personal Property) 

Testing Services: (see also Calibration Services Exemption) 
Statute: 12-407(2)(i)(D) (repealed by 1986 Conn. Pub. Acts 397, §7), 12-412(41) 
Regulation: 12-426-27, 12-407(2)(i)(I)-1, 12-407(2)(i)(J)-1 
Ruling: 89-10, 89-66, 89-133, 89-137, 89-186 

Title: (see also Location of Transaction) 
Statute: 12-407(a)(2)(A) (12-407(2)(a)(before 1/1/03) 
Ruling: 95-3 

Tools: (see also Manufacturing; Manufacturing Recovery Act of 1992; Aircraft Manufacturing, Repair, 
and Overhaul; Printers/Printed Material/Publishers; Calibration Services Exemption) 

Statute: 12-412(18), (65), (66), (78), (81), 12-412i 
Regulation: 12-426-11b, 12-412(18)-1 
Ruling: 90-62, 91-13, 94-4 
Special Notice: SN 93(1), SN 93(1.1)  
Informational Publication: IP 2009(13) 
Certificate: Certificate of Exemption for Purchases of Machinery, Materials, Tools, and Fuel  
(Reg. 11b), CERT-100, CERT-108, CERT-111 

Tourism District 
Statute: 12-412(93), 32-302 et seq. 
Special Notice: SN 97(4) 
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Trade-Ins: (see also Motor Vehicles) 
Statute: 12-408(8), (9), 12-430(4), 12-430a 
Regulation: 12-426-16a(f) 
Special Notice: SN 95(5), SN 96(3), SN 97(4), SN 98(8) 
Policy Statement: PS 96(10) 
Informational Publication: IP 99(21), IP 99(21.1), IP 2000(26), IP 2003(28), IP 2006(11), IP 2006(13), 
IP 2011(17) 
TSSN: TSSN 39 

Trademarks: (see Licensing Agreement) 

Training Services 
Statute: 12-407(a)(37)(J) (12-407(2)(i)(J)(before 1/1/03) 
Regulation: 12-426-27, 12-407(2)(i)(J)-1 
Ruling: 89-42, 89-61, 89-70, 89-141, 92-14, 94-12, 94-17 
Special Notice: SN 99(7) 
Policy Statement: PS 92(2), PS 92(2.1), PS 98(3), PS 2000(4), PS 2003(3), PS 2004(3), PS 2006(8) 
Bulletin: 3 

Transportation of Persons 
Statute: 12-407(2)(m) (Repealed effective 7/1/96), 12-407b, 12-407(a)(37)(JJ), 12-412(36), 
12-412(82), 12-412(83) 
Special Notice: SN 91(1), SN 91(16), SN 91(16.1), SN 91(16.2), SN 96(3), SN 2011(9) 

Transportation of Property: (see Protection, Patrol Work, Watchman, and Armored Car Services; 
Shipping and Handling Charges; Trucking and Hauling) 

Trucking and Hauling: (see also Shipping and Handling Charges) 
Statute: 12-407(a)(8), (9) (12-407(8), (9)(before 1/1/03) 
Ruling: 90-68, 90-77, 90-78, 90-79, 90-81 

Trucks: (see Commercial Truck Exemption; Core Components) 

Typing Services: (see Stenographic Services) 

U 

Uncollectible Accounts 
Statute: 12-408(2) 
Regulation: 12-408-1 
Special Notice: SN 98(8) 
Policy Statement: PS 2001(1) 
Bulletin: 26 
Certificate: Form AU-65 

Underground Tanks: (see Tanks, Storage) 

United States: (see Governmental Exemption (Contractors); Governmental Exemption (General) 
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Use Tax: (see also Location of Transaction; Buy Connecticut) 
Legislation: PA 13-184, §78; PA 14-155, §14 
Statute: 12-407(a)(5), 12-407(a)(6), 12-407(a)(7), 12-407(a)(8) (12-407(5), 12-407(6), 12-407(7), 
12-407(8)(before 1/1/03), 12-411, 12-411b, 12-413, 12-413a, 12-414, 12-432c, 12-700c 
Regulation: 12-426-22 
Rulings: 89-30, 89-62, 93-17, 2000-2 
Special Notice: SN 92(19), SN 97(4), SN 98(4), SN 98(5), SN 2000(3), SN 2000(3.1), SN 2001(7), 
SN 2003(10), SN 2009(6), SN 2013(5) 
Policy Statement: PS 98(2), PS 2003(2), PS 2004(2) 
Informational Publication: IP 91(3), IP 93(3), IP 93(3.1), IP 96(10), IP 96(10.1), IP 96(10.2), IP 99(21),  
IP 99(21.1), IP 99(28), IP 2000(26), IP 2001(15), IP 2002(21), IP 2002(25), IP 2003(27), IP 2003(28),  
IP 2003(31), IP 2003(32), IP 2004(23), IP 2005(17), IP 2005(24), IP 2006(11), IP 2006(18),  
IP 2007(24), IP 2007(27), IP 2008(24), IP 2009(22), IP 2009(33), IP 2010(26), IP 2011(15), 
IP 2011(18) 
Announcement: AN 2013(9) 
TSSN: 08, 34, 35, 35A 
FAQ: 64, 92, 100, 103, 397, 409, 410, 411, 412, 413, 414, 416, 418, 419, 420, 421, 422, 423, 
424,425, 485 

Utility Exemption (Agricultural): (see also Heating Fuels) 
Statute: 12-412(3), 12-412(16), 12-412h 
Ruling: 89-75, 89-76  
Policy Statement: PS 94(3), PS 94(3.1), PS 94(3.2) 
Informational Publication: IP 93(1), IP 93(1.1), IP 93(1.2), IP 93(1.3), IP 93(1.4), IP 97(8), IP 97(8.1), 
IP 99(17), IP 2000(13) 
Certificate: CERT-115 

Utility Exemption (General) 
Statute: 12-412(3), 12-412(16) 
Ruling: 89-56, 89-155, 89-168, 89-228, 90-2, 2001-3, 2014-1 
Policy Statement: PS 94(3), PS 94(3.1), PS 94(3.2) 
FAQ: 758 

Utility Exemption (Manufacturing): (see also Heating Fuels)  
Statute: 12-412(3), 12-412(16), 12-412(18), 12-412h 
Regulation: 12-426-11b, 12-412(18)-1 
Ruling: 89-18, 89-69, 89-72, 89-77, 89-79, 89-83, 89-85, 89-107, 89-118, 89-120, 89-121, 89-147, 
89-153, 89-199, 89-200, 89-201, 90-1, 90-51, 94-6, 94-8, 96-6, 2008-1 
Declaratory Ruling: 90-2 
Policy Statement: PS 94(3), PS 94(3.1), PS 94(3.2)  
Informational Publication: IP 2009(13) 
Certificate: CERT-115 

Utility Exemption (Residential): (see also Heating Fuels) 
Statute: 12-412(3), 12-412(16) 
Ruling: 89-28, 89-43, 89-63, 89-73, 89-87, 89-89, 89-90, 89-202, 89-235, 89-238, 89-241 
Policy Statement: PS 94(3), PS 94(3.1), PS 94(3.2) 
Certificate: CERT-115 
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V 

Vending Machines: (see also Cigarette Tax (M) 
Statute: 12-412(27) 
Ruling: 89-30, 89-251, 89-266 
Special Notice: SN 95(5), SN 96(3), SN 97(3), SN 97(4), SN 2000(3), SN 2000(3.1), SN 2003(1) 
Policy Statement: PS 99(1), PS 2001(5), PS 2002(2) 

Vessels: (see also Boat Mooring and Storage Services) 
Legislation: PA 13-150, §§1, 2; PA 13-184, §§77, 78 
Statute: 12-407(a)(24) (12-407(24)(before 1/1/03), 12-408(1)(E), 12-411(1)(C), 12-412(32) 
(repealed by PA 91-3, §166 (June), 12-412(40), 12-412(60), 12-412(116), 12-413a, 12-430(3), 
12-431 
Regulation: 12-426-16a, 12-426-17 
Ruling: 89-141  
Special Notice: SN 92(13), SN 92(13.1), SN 95(5), SN 96(3), SN 97(4), SN 98(5), SN 98(8), 
SN 99(7), SN 2000(2), SN 2000(3), SN 2000(3.1), SN 2001(7), SN 2011(9), SN 2013(5) 
Policy Statement: PS 93(1), PS 93(1.1), PS 93(1.2), PS 93(1.3), PS 93(1.4), PS 93(1.5), PS 93(1.6),  
PS 98(5), PS 2000(3), PS 2005(3) 
Informational Publication: IP 2000(25), IP 2001(11), IP 2003(13), IP 2004(10), IP 2005(8), 
IP 2006(12), IP 2007(13), IP 2009(14) 
LSN: 96 
Bulletin: 15 
FAQ: 422 
Certificate: Affidavit SUT-16a-2, Affidavit SUT-16a-5 (Reg. 16a), Form AU-677, REG-14, CERT-139 

Veterinarians 
Statute: 12-412(4), 12-412(48) 
Regulation: 12-426-13 
Special Notice: SN 95(5), SN 97(4), SN 99(12), SN 2000(3), SN 2000(3.1), SN 2001(3) 
Policy Statement: PS 92(11), PS 92(11.1), PS 92(11.2), PS 2001(9) 
Informational Publication: IP 2007(10) 

Video Production: (see also Audio Production; Broadcasting) 
Statute: 12-412(44) 
Ruling: 89-49, 89-111 
Special Notice: SN 93(7), SN 95(5), SN 96(3), SN 97(4), SN 2006(9) 
Policy Statement: PS 92(13) 
Certificate: CERT-138 

W 

Warranty Contracts: (see Maintenance, Repair, and Warranty Contracts) 

Waste Treatment Facilities: (see also Hazardous Waste/Other Contaminants; Resource Recovery 
Facilities) 

Statute: 12-412(21) 
Policy Statement: PS 96(8), PS 99(3), PS 2014(1) 
Informational Publication: IP 2004(29), IP 2006(35) 
Certificate: CERT-124 

Watchman Services: (see Protection, Patrol Work, Watchman, and Armored Car Services) 

Water Company: (see also Utility Companies Gross Earnings Tax (M) 
Statute: 12-412(90) 
Special Notice: SN 95(5), SN 96(3), SN 97(4), SN 97(10) 
Certificate: CERT-130 
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Water Pollution Control Facilities: (see Waste Treatment Facilities) 

Weatherization: (see Construction Materials; Energy Efficient Items) 

Well Drilling: (see Real Property, Services to) 

Wheelchair: (see Medical Equipment) 

Wigs: (see Prosthesis) 

Window Cleaning Services 
Statute: 12-407(a)(37)(W) (12-407(2)(i)(W)(before 1/1/03), 12-412(85) 
Regulation: 12-407(2)(i)(W)-1 
Announcement: AN 2000(8) 
TSSN: TSSN 20 

Worthless Debts: (see Uncollectible Accounts) 

Writing Services: (see also Stenographic Services) 
Ruling: 89-12, 89-106, 89-115, 89-151 
TSSN: TSSN 30 

Y 

Yoga Classes: (see Health and Athletic Club Services) 
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Effective Date: Effective January 1, 2015. 
 
 
Effect on Other Documents: Informational 
Publication 2015(5) modifies and supersedes 
Informational Publication 2014(5.3), which may 
not be relied upon on or after the date of issuance of 
this Informational Publication. 
 
 

Effect of This Document: An Informational 
Publication issued by the Department of Revenue 
Services (DRS) addresses frequently-asked questions 
about a current position, policy, or practice, usually 
in a less technical question and answer format. 
 

 

For Further Information: Call DRS during 
business hours, Monday through Friday: 

 1-800-382-9463 (Connecticut calls outside the 
Greater Hartford calling area only); or 

 860-297-5962 (from anywhere). 

TTY, TDD, and Text Telephone users only may 
transmit inquiries anytime by calling 860-297-4911. 
 

 

Forms and Publications: Visit the DRS website at 
www.ct.gov/DRS to download and print Connecticut 
tax forms and publications. 

Paperless Filing/Payment Methods (fast, easy, free, and 
confidential): Business and individual taxpayers can use 
the Taxpayer Service Center (TSC) at www.ct.gov/TSC to 
file a variety of tax returns, update account 
information, and make payments online. 
File Electronically: You can choose first-time filer 
information and filing assistance or log directly into 
the TSC to file returns and pay taxes. 

Pay Electronically: You can pay taxes for tax 
returns that cannot be filed through the TSC. Log in 
and select the Make Payment Only option. Designate 
a payment date up to the due date of the tax and mail 
a paper return to complete the filing process. 
 

DRS E-Alerts Service: Get connected to the latest 
news from DRS. Receive notification by email of 
changes to legislation, policies, and procedures. 
DRS E-Alerts provide information for employer’s 
withholding tax, News – Press Releases, and Top 100 
Delinquency List. Visit the DRS website at 
www.ct.gov/DRS and select Sign up for e-alerts 
under How Do I? on the gold navigation bar. 
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