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 The Mission of the Connecticut Department of Revenue Services is to administer the tax laws of the State of Connecticut and collect the tax
revenues in the most cost effective manner; achieve the highest level of voluntary compliance through accurate, efficient and courteous customer

services; and perform in a manner which instills public confidence in the integrity and fairness of the State's tax programs.
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What Services Are Taxable to All Property
Owners Including Homeowners?
Since the repeal of the seven taxable renovation services to
owner-occupied residential real property took effect on
July 1, 2001, some questions have been raised as to what
services are still taxable to homeowners.  The following list
contains some of the common services that remain subject to
6% sales and use taxes when rendered to all types of real
property, including owner-occupied residential real property:

• Landscaping and horticulture services* (including,
but not limited to cutting lawns, raking leaves, weeding,
seeding, fertilizing; cutting, pruning, trimming, spraying
trees; installing sprinkler systems, installing patios and
walkways – other than poured concrete or asphalt);

• Maintenance services* (including, but not limited to
snow removal, chimney sweeping, cleaning gutters,
driveway sealing, power washing the house, pond
dredging, resurfacing clay tennis courts);

• Window cleaning services*;

• Swimming pool cleaning and maintenance services;

• Maid services (janitorial services);

• Exterminating services;

• Repairs and maintenance services to household
appliances (including, but not limited to ovens, microwave
ovens, washing machines, clothes dryers, refrigerators,
dishwashers, exhaust fans); and

• Repairs and maintenance services to furnaces, hot
water heaters, well pumps, air conditioning units, electrical
garage door openers.

* Landscaping and horticultural services, maintenance
services and window cleaning services rendered at the
residence of a person eligible for and currently receiving
total disability payments under Social Security are not
subject to tax.  The purchaser must complete CERT-121,
Exemption for Landscaping and Horticultural
Services, Window Cleaning Services and Maintenance
Services Rendered to Recipients of Total Disability
Benefits, and issue it to the seller.

Two Common Questions Regarding the Sales
and Use Taxes
The DRS Taxpayer Services Division annually answers many
questions about the application of sales and use taxes.
Normally, the topics of these inquiries vary greatly. However,
recently a large number of questions have involved two
issues:  whether sales and use taxes apply to the sale or
purchase of United States and State of Connecticut flags;
and whether sales and use taxes apply to fuel used for
residential heating or cooking.

United States and Connecticut Flags

Purchases of current United States and Connecticut flags are
exempt from sales and use taxes. However, the exemption

applies only to the flag.  Therefore, if
the flag is sold in a kit together with
other items such as mounting
hardware, halyard, or pole then the
entire kit, including the flag, is

taxable, unless the price of the other items is separately stated
from the price of the flag.
Goods that are not flags themselves,
such as stickers and decals with a flag
image, are taxable.
Conn. Gen. Stat. §12-412(23)

Fuel for Heating and Cooking Purposes
Purchases of fuel for the purposes of heating a residential
dwelling or domestic cooking are exempt from sales and use
taxes.

Heating Fuel
The sale of fuel used for home
heating is exempt under Conn. Gen.
Stat. §12-412(16).  The purchase of
firewood is included under this
exemption if it is purchased for
residential heating purposes.

Cooking Fuel
The exemption of fuel for the purposes
of domestic cooking includes the sale of
charcoal, propane, and firewood.  As
long as these fuels are used for
domestic cooking, they are not subject
to sales and use taxes.  However,
lighter fluid remains subject to sales and
use taxes.

Reminder: As of July 1, 2001, paving, painting, staining,
wallpapering, roofing, siding and exterior sheet metal services are
no longer subject to sales tax when rendered to owner-occupied
residential real property.  However, these seven services remain
subject to 6% sales and use taxes when rendered to existing
commercial, industrial and income-producing real property.
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Recently Issued DRS Publications
DRS recently issued the publications listed below.  See the "Forms, Publications or Personal Assistance" section below for ways to obtain these
and other DRS forms and publications.

Forms, Publications, or Personal Assistance
• Visit the DRS Web site:  www.drs.state.ct.us

• Call CONN-TAX at 1-800-382-9463 (toll-free from within Connecticut) or 1-860-297-5962
(from anywhere).  TTY, TDD, and Text Telephone users only may transmit inquiries 24
hours a day, seven days a week by calling 860-297-4911.

Forms and publications may be obtained 24 hours a day, seven days a week, by using any of
the following resources.

Internet: Preview and download forms from the DRS Web site at www.drs.state.ct.us

DRS TaxFax:  Call 860-297-5698 from the handset attached to your fax machine.

E-mail:  E-mail your request for forms to:  ctforms.drs@po.state.ct.us

Telephone:  From a touch-tone phone 24 hours a day call 1-800-382-9463 (toll-free
from within Connecticut) and select Option 2, or 860-297-4753 (from anywhere).

For free assistance, visit our offices from 8:00 a.m. to 5:00 p.m. (Monday through Friday).  For
pre-recorded directions to DRS offices, call CONN-TAX.  If you require special
accommodations, please advise DRS.

Understanding Connecticut
Taxes Clearly

DRS is pleased to offer Understanding
Connecticut Taxes Clearly, a free
program designed to provide a broad
overview of Connecticut tax
requirements for new and existing small
businesses.

Space is still available.  Call now to
register.

Programs are held from 6:30 p.m. to
9:00 p.m.  Call Melvin Jones at
860-297-4935 to register.

Spring 2002

NORWICH .................. March 7

WATERBURY .......... March 21

ENFIELD ....................... May 2

NORWALK .................... May 9

Announcements
AN 2001(11), Implementation of Roll-
Your-Own Tobacco Legislation Delayed

Informational Publications
IP 2002(6), Topical Index to Rulings and
Administrative Pronouncements Covering
Miscellaneous Taxes and Administrative
Topics

IP 2002(5), Topical Index to Rulings and
Administrative Pronouncements Covering
Sales and Use Taxes

IP 2002(4), Numerical Index to Rulings
and Administrative Pronouncements as
Affected if at all by Later-Issued Rulings
and Pronouncements

IP 2002(3), Topical Index to Rulings and
Administrative Pronouncements Covering
Corporation Business Tax

IP 2002(2), Topical Index to Rulings and
Administrative Pronouncements Covering
Income Tax

IP 2002(1), Is My Withholding Correct?

IP 2001(31), Connecticut Income Tax
Withholding Tables Effective January 1, 2002

CONNECTICUT TAX TOPICS is a quarterly newsletter
about sales and use taxes and other state taxes of
interest to businesses. This newsletter is designed
to provide general information for taxpayers
and tax practitioners. It is not designed to
explain in depth a current Department policy or
practice affecting the liability of taxpayers.
Nothing in this publication supersedes, alters or
otherwise changes provisions of Connecticut
General Statutes, regulations, Department rulings
or tax information publications.

BRIDGEPORT
10 Middle St.
203-579-6251

HAMDEN
3074 Whitney Ave.

Bldg 2
203-287-8243

HARTFORD
25 Sigourney St.

860-297-5962

NORWICH
2 Cliff St.

860-889-2669

WATERBURY
55 West Main St.

Suite 100
203-805-6789

Policy Statements
PS 2002 (2), Sales and Use Taxes on
Meals

PS 2001 (1), Procedure for Retailers
Claiming Credit for Sales Tax Previously
Paid on Worthless Accounts Receivable

Special Notices
SN 2001 (4), Exemptions from
Admissions Tax

Certificates
CERT-100, Materials, Tools and Fuel
Certificate

CERT-101, Machinery, Component Parts
and Replacement and Repair Parts of
Machinery Used Directly in a
Manufacturing Process

CERT-102, Certified Rehabilitation
Certificate for Certified Historic
Structures

CERT-105, Commercial Motor Vehicle
Purchased Within Connecticut to be
Used Exclusively in the Carriage of
Freight in Interstate Commerce

CERT-108, Certificate of Partial
Exemption Materials, Tools and Fuels

CERT-111, Certificate for Machinery,
Equipment, Materials, Tools and Fuel
Used by an Aircraft Manufacturer
Operating an Aircraft Manufacturing
Facility

CERT-113, Certificate for Purchases of
Tangible Personal Property and Services
by a Nonprofit Nursing Home, Nonprofit
Rest Home or Nonprofit Home for the
Aged

CERT-114, Commercial Motor Vehicle or
Motor Bus Purchased Within
Connecticut to be Used in Interstate
Commerce as an Interstate Motor Bus

CERT-104, Services Certificate for New
Construction

CERT-115, Certificate for Exempt
Purchases of Gas, Electricity and
Heating Fuel

CERT-129, Exemptions for Items Used
Directly in the Biotechnology Industry

DRS OFFICES


