PERSONAL SERVICE AGREEMENT , : STATE OF CONNECTICUT
. CO-802AREV- 22000 {Electronic Version) L - FICE OF THE STATE COMPTROLLER
- ACCOUNTS PAYABLE DIVISION

' 1. PREPARE 5 COPIES.

2. THE STATE AGENCY AND THE CONTRACTOR AS LISTED BELOW HEREBY ENTER INTO AN AGREEMENT
SUBJECT TO THE TERMS AND CONDITIONS STATED HEREIN AND/OR ATTAGHED HERETO AND SUBJECT TO
THE PROVISIONS OF SECTION 4-98 OF THE CONNECTICUT GENERAL STATUTES AS APPLICABLE,

3. ACCEPTANCE DF THIS CONTRACT IMPLIES CONFORMANCE WITH TERMS AND CONDITIONS SET 1 ARIGINAL 1 AMENDMENT {2} IDENTIFICATION NO.
FORTH AT $HEET 2 OF THIS FILE, AS ATTAGHED HERETO AND INCORPORATED BY REFERENGE. i L :
(3) CONTRACTOR NAME ] (1) ARE YOU PRESENTLY [Qves
CONTRACTOR Servus Management Carporetion _ : A STATE EMPLCYEE? no
CONTRACTOR ADDRESS ) CANTRACTOR FEIN/ SN ~ SUFFIX
One Financial Plaza, Hartford, CT 06103 _
STATE {5} AGENGY NAME AND ADDRESS . T THEYAGENGY NO.
AGENCY Depariment of Public Works, 165 Capitol Avenue, Hartford, CT 08108 DPWMA
CONTRACT (7) IATE {FROAM) THROUGH {70} T I8} INDICATE i i ; 7
PERIOD 10/1/08 -] snoio [ MASTER AGREEMENT  [7] GONTRACTAWARD - NO, NETHER
CANCEEATION THIS AGREEMENT SHALL REMAIN INFULL FORCE AND EFFECT FOR THE ENTIRE TERM OF THE CONTRALT . (S EAUINED e B o s T e e
cLausE PERIOD STATED ABQVE LINLESE CANS B P T ST e e T e Toie SO TRACTOR WRITTEN - - '
NGTICE OF SUCH INTENTION (REQUIRED DAYS NOTKE SPECIFIED AT RIGHTY ]

(10) CONTRACTOR AGREES 70 {Inckuide special provisions ~ Atlach additional biank sheets if necgssary.) _
provide preperty management services and other related services for the total care and control of the

praperties known as the Depariment of Pubiic Safety, CT Forensic Laboratary, 278 Colony St., Meriden and

COMPLETE ) the Mulcahy Complex, 294 Colony St., Meriden. These services may include but riot be limited to mechanicy
‘DESCRIFTION systems mainienance, physicat maintenance, building utflity systems, tenant relations and' safely issues..
OF SERVICE Such services shall be undér the direction of the Administrator of Facilities Management of the Department of

Public Werks (BFW) and be in accordance with the provisions of the seven page Exhibit A and one page:
Exhibit B attached hereto and made a part hereof. In the provision of such services, the contractar shall aci
as the agent for the DPW. All purchases made by the ¢ontractor that are approved by the DPW shall be for
the DPW's exclusive use and fitle for all tangible personal property will vest with the DPW. This contract is
{11} PAYMENT TQ BE MADE UNDFR THE FOLLOWING SCHEDULE UPON RECEIPT OF PROPERLY EXECUTED AND APPROVED INVOICES.

subject to the provisions of Executive Order No. Sixteen of Governcr.Jehn G. Rowland, promulgated .
August 4, 1898, and as such, may be tanceiled, terminated or suspended by DPW for viclation of of non-

)l

COST AND compliance with said Executive Order No. Sixteen. The two page Executive Order No. Sixteen is attached
SCHEDULE OF . héreto and made a part hereof. This contract is sukject to the provisions of DPW's Sexual Harassment Palicy
PAYMENTS {Policy} and, as such, may be cancelled, terminated or suspended by DPW for viotation of or non-compliance

with said Pelicy, The two-page Polioy is attached hereto and made a part hereof.

Payments are to be made in accordance with the provisions of said Exhibit AQ The total cost of this contract
is not to exceed $1,500,000.00 . o -
{12} ACT. CD. |{13} DOC. TYPE|(14) COMM. TYPE (15} LBE. TYPE |{16] ORIG. AGCY. (T'F) DOCUMENT NO.  {(18) COMM. AGCY. [(19) COMM. NO. I(ZD] VENDORFEIN f SSN - SUFFIX

A PS - ~ DPWM1 DPWM1 -
{21) COMMITTED AMOUNT .. {22) OBLIGATED AMOUNT '
: ' $1,500,000.00 10/1/05 - 9/30/10
{24} ACT. {25) COmiM. (28) {27} COMM. {28) COST CEMTER {(29) . AGENCY TAIL L {33)
- ahb. LINE NO. COMMITTED AMOUNT AGENCY FUND Sio GBJECT (30} FUNCTION [(31)ACTIVITY  [(32)EXTENSION F.Y.

An irdividual endering into a Fersonal Service Agraement with the Stale of Connecho s contracting under a *work-for-hire” amangement. As such, the individual is
an independent contractor, and does not sdtisfy the characteristics of an employes under the comman law rules for detesmining the employer/employee relatienship
of Intemal Revenue Code Section 3121 (d) (2). Individuals performing sefvices as independerst contractors are not emplayees of the State of Cornacticat and are
fesponsible themselves for payment of alt Staie and local income taxes, federal income taxes and Federal lnasurance Contribufion Act (FICA} taxes. -

‘ . @4 o Sections 4-8, 4b-1{b)
ACELEPTANCES AND APPROVALS STATUTORY AUTHORITY 4-216 C.G.S.
FNER OR AUTHORIZED SIGNATURE) ; TITLE . . DATE
VAN €hwolie Fed 1o 9 s fos™
SHNET A EAEMING e DATE? 7
N AA_A (it &S sian 1/21Y/com
‘? MIF, SERV. TITLE ) . DATE 3
/ Mot f

{SB)AT{ORNEYGENERAL{};& BRGVED AS TO FORA) N \‘ - ' DATE - =
/ j % J{\ . 733 / g N . Assoc, Ay, Genergl 4 /9/35 / 25

DISTRIBUTION: orlg: NKLACONTRACTOR PHOTOCOPY-COMPTROLLER FHOTOCOPY-OPMIDAS PHOTOCOPY-ATTCRNEY GENERAL P TOCO?"—AGENCV




TERMSE/CONDITIONS
EXECUTIVE ORDERS

This contract is subject to the provisions of Executive Order No. Thres of Governor Thomas J. Meskill promuligatad June 16, 1971, and, as such, this cantract may be
cancefed, tenninated or suspended by the State Labor Commissioner for violation of or noncomaliance wiih said Executive Order No, Three, or any state or federal law
conceming nendiscrimination, aotwithstanding that the Labor Commissioner is not a party to this contract. The parties ta this contract, as part of the consideration hereof,
agrsa that said Executive Order No. Three s incorparatsd herain by referencs and made a party hersof. The parties agree to ablde by sald Execulive Crder and agrez that
the State Labor Commissloner shall have eontinuing jurisciciion in respect to contract performanca in regard fo nondiscrimination, until the comtract is completed or terminated
prior to completion. The contracter agress, as part considaration hereof, that this contrzst Is subject to the Guidelines and Fules issued by the State Labor Commissionar to
implement Exacutive Order Mo. Three, and that he will act discriminate in his employment practices or polizies, will file all reports as required, and will fuly cooperate with the
State of Connecticut and the State Labor Commissioner. This conlract 5 aiso subject to provisions of Executive Order No, Seventeen of Govemor Thomas J. Meskill
promulgated February 15, 1973, and, as such, this confract may be canceled, terminated or suspended by.the contracting agency or the State Labor Commissioner for
violation of or noncompliance with said Executive Order No, Seventeen, notwithstanding that the Labor Commissioner may not be a party to this contract. The parties to this
coniract, as part of the consideration hereof, agres that Executive Order No. Sevenieen is incorporated herein by reference and made a part herecf, The parties agree lo
abide by said Execulive Order and agree that the contracting agency and the State Lahor Commissioner shail have iofnt and several-continuing jurisdiction in respact 1o
contract performance in regard to Tisting all employment openings with the Cannecticut State Employment Service.

L. NON-DISCRIMINATION

(a)."Forthe purposes of this saction, *minority business ememdse” means any small contractor of suppiler of materials fiy-one percent or more of the capita! stock, if any, or
assets of which is cwned by a person or persons: {1) whe are actlve In the daily affairs of the enterprise; {2) who have the power to direct thé managerment and pelicies of the
_enterprise; and (3} who are memhbers of 2 minority, as such term is defined in subsection {a) of Gonn. Gen. Stat. subsection 32-9n; and "good falih® means that degree of
diligence which a reasonabie person would exgrcise In the performance of lsgal duties and obligations. "Geod faith efforts” shall include, but not be limited to, those
reasonabie initial efforts necessary to comply with statutory or reguiatory requirements and additional or substituted efforts when it is determined that such initlal efforts wifl nat
he sufficient to comply with such requirements.
For purposes of this Saction, "Commission” means the Ccmmission on Hurman R|ghts and Opportunities.

- For purpeses of this Seeliog, "Puislic works contract” means any ‘agreement between ary Individual, {lrm or comoration and the state of any political subdivision of the
state other than a municipality for construction, rehabilitation, conversion, exiension, demolition or repair of a public building, highway ar othar changes or improvemants In
rezl proparty, or which is finanesd in'whole or in part by the stata, including but not limited to, matching expenditures, grants, loans, insurance or guamsntaes.

{b) {1) The Geoniractor agrees and wartants that In the parormancs of the contract such Contracior will nat discriminate or pammit discdmination agalnst any person or gro;,lp of
. persens on the grounds cf race, color, religious creed, age, marital status, national origin, ancestry, sex, mentai retardation or physical disahility, inchuiling, but not limited to-
biindness, unless it is shown by such Contractor that such disability pravents performance of the work inveived, in any manaer prohibited by the laws of the United States or of
the State of Gonnecticut. The Contracter further agrees to take affirmative acticn to insere that applicants with job related quatifications are employed and that employees are
treated when employed without regarrd to their race, color, religious sresd, age, marital status, national origin, ancestry, sex, mental retardation, or physical disabifity,
including, but not limited to, blindness unless it is shown by the Contractor ihat such disability prevents perfermance of the work involved; {2} the Contracter agrees, in all
solicitations or edverlisemnenis for smployses placad by ar on hehalf of the Contractor, to state that it is an “affiznative action - squal epponiunity employer” in accordance with
regudations adopted by the Commission; (3} the Contractor agraes to provide each fabor union or representative of wotkers with which the Contraclor has a collective -
bargeining agreement or other contract or understanding and each vender with which the Contractor has a coniract or understanding, @ nolice 10 be provided by the
Commission, advizing the labor unicn or workers' reprasantative of the Condractor's commitmeants under this seetion and to post coples of the nolice in conspicuous places
available o employees and applicants for empioyment; (4) the Contractor agrees to comply with each provision of this section and Conn. Gen. Stat subsections 46a-88e and
4Ga-68E and with sach regulation or relevant order issued by said Commission pursuant to Cann. Gen. Stat. subsections 48a-56, 48z-68e and 46a-58f; (b) the Gontractor
agrees o provide the Commis_sion on Human Rights and Opportunities with such information requested by the Commission, and permit ageess to pertinent books, redords
and actounts, conceming the employment practices and precaduras of the Contractor as relate to the provisions of this section and saction 46a-58. If the Contract is a public
works contract, the cantraclor agress and warmants that ie will maks good falth eﬁorfs o employ mmonty tustness enterprises as subcontractors and suppliers of materials on
such public works projects.
¢. Determination of the Contractor's guod faith efforts shall include, but shall not be fimitad to, the following factass: The Contractor's employment !md subcontracting policias,
paitems and practices; affirmative adverilsing, recruliment and training; technical assistance activities and such other reasonable acnvmes or efforts as the Commission may
prescribe that are designed to ensure the participation of minority business enterprisas In public works projects.
d. The Cantractor shall develop and maintain adequate documentation, in a manner prescribed by the Commission, of its good faith effonts,
e. The Contractor shall include the provisions of subsection (b} of this Section In every subconiract or purchase order entared into in order to Rulfill any obhgat{on of a contract
with the State and such provisions shall be binding on a subcontractor, vendor or manufacturer unless-exsmpted by regulations or orders of the Commission, The Contractor
shall take such action with respact to any such subcontract or purchase ardar as the Commission may direct 25 a means of enforcing such provisions ineluding sanetions for
noncempliance In accordance with Conn. Gen. Stat. subsection 46a-56; provided, If such contractor bacomes invelved in, or is threatened with, lifigation with a subcontractor
of vendoer as a result of such dirsction by the Commission, the Contractor may reguest the State of Connecticut to enter inte any such litigation or negotiation pricr thereto to
protaet the interests of the State and the State may so enter.
f. The Contractar agress fo comply with the regulations referred to in his Section as they exist on the date of this contract and as they may be acapted or amendad fram time
to time during the term of this contract and any amendments thereto.
9. The Coniracior agrees to follow the provisiona: The coniracior agrees and warants hat in the performance of the agreement such contractor will not discriminate or permit
discrimination against any person or group of persons on the grounds of sexaial orientation, in any manner prohibited by the faws of the United States or of the State of
Connecticut, and that employess are reated when employed without regard to their sexuval ofentation; the contractor agrees to provide sach labor unicn or representative of
workers with which such eontractor has a collective bargaining agreement or ather contract or understanding and sach vendor with which ‘such contractor has a contract or
understanding, a iatics to be provided by the Commission on Human Rights and Opportunities advising the Jabor union or workers' tepresentative of the contractor's
committrients under this section, aad to post eopies of the notice n consplcucus places available to employees and spplicants for empioyment; the contractor agrees ta
comply with each provision of this sectfon and with each-regulation or relevant crder issued by said commission pursuant to Section 462-36 of the general statutas; the
contracior agrees Io provide the Commission on Huran Rights and Opportunities with such information requested by the commission, and permit access to pertinent books,
records and accounts, concerning the amployment practlcas and procedures of the contractor which ralats to the provisions of this section and: Section 46a-58 of the general
staiutes. '
. The Contracier shall include the provisions of the foregoing paragraph in every subcontract or purchasa order antered Into in order to fulfill any cbligation of a contract with
the state and such provisiens shall ba binding on a subcontractor, vendor or manufaciurer unless exempted by regulations or orders of the commissian. The contractor shall
. take such action with respect to 2ny sush subeontract or puschass order as the commission may direct as a means of enforeing such provisions inciuding sanctions for
nencornpliance in accorance with Section 46a-56 of the general statutes; provided, if such contractor becomes involved in, or is threatened with, (tigation with 2~
subcontractor or vendor as a result of such direction by the commission, the contrcior may request the State of Connectlewt to enter into any such litigation or negotiation
prior thereto to protect the inferests of the state and the state may so enter.

INSURANCE

The conteactar agrees that while perlorming services specified in this agreement he shall camry sufficient insurance (liabllity and/or other) as applicable according to the nature
of the service to be perfermed so as to “save harmless" the State of Connecticut from any insurable cause whatsoever. f requested, certificates of such insurance shalt be
filed with the contracting State agency prior to the performancs of services.

STATE LIABILITY
The State of Connecticut shall assume no liability for payment for setvices under the terms of this agresment untii the contractar Is notified that this agreemeanl has been

accepted by the contracting agency and, if applicable, approved by the Office of Policy and Management (OPM) or the Departrent of Adminisirative Services (DAS) and by
the Attorney General of the State of Connecticut,



Properties Known As
Department of Public Safety, Connecticut Foreunsic Laboratory
278 Colory Street, Meriden and
Muleahy Complex, 294 Colony Street, Meriden

Exhibit A

ARTICLE1- CONTRACTOR’S RESPONSIBILITIES

LI

Contractor - The contractor shall manage, operate and maintain the property. io an efficient and
satisfactory mannér in accordance with relevant State of Connecticut (State) standards

" promulgated by DPW mcludma but not limited to Purchasing Guidelines for Property Managers
- dated May 21, 2003, and as may be amended, the provisions of this agreement and all applicable

12

laws, rules and regulations. The contracfor shall act in a fiduciary capacity with resPect to the
proper protection of, and account for, the State’s assets. In'this capacity, the contractor shall deal
at arms length with all third pérties and the coniractor shall serve thé State’s interests at all times.
The contractor shall not do business with any affitiate of the contractor Without the prior written -
consent of the DPW.

Employees The contractor shall have in its empon at all tzme.s a sufﬁclen‘t number of capahle _
employees to enable it to properly, adequately, safely and economically manage operate and
maintain the property. All matters pertaining to the employment, supervision, compensation,
promotion and discharge of such émployees are the responsibility of the contractor, which is in
all respects the employer of such employees. The contractor may negotiate with any union -

- lawfully entitled to represent such employees and may execute in its own name, and not as agexﬁ:
_ for the State, collective bargairing agreements or labor contracts resulting therefrom. The -

T 13

contractor shall fully comply with all applicable laws, rules and regulations with respectto
workers’ compensation, social security, unemployment insurance, hours of labor, wages, working
conditions, and other employer-employes related subjects. The contractor represents that it is
and will continue to be an equal opportunity emp]oyer All employment arrangements are
therefore solely its concern and the State shall have no liability with respect thereto.

Schednle of Employees Tlle contractor shal] prowde a schedule of employees to be employed

" wholly of in part in the direct manhagement of the property. This schedule shall include the

14

number of employees and their titles and salary ranges. On the employee schedule, the
contractor shall identify those employees whose salaries may ffom time to time be charged to the
property for direct services rendered fo the property. Employees whose salaries are eligible to be
charged include, but are fiot limited to, property managers, engineers or others included as part of
the approved operating budget, which is hereinafter mentioned. Employees whose salaries may
not be charged include, but are not limited to, general management personnel, accountants and
audltors Such schedule is to be submitted with the proposed operating bud get.

Compliance with Laws- Tke contractor shall be responsible for determining fitl compliance
with Federal, State and mimnicipal laws, ordinances, rules, regulations and orders relative to the
use, operation, and maintenance of the property. The contractor shall promptly notify the DPW

- of any violation of any such law, ordinance, rule, regulation or order which comes to the

contractor’s attention, and take action with DPW’s approval to promptly remedy such violation.
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Actions in remedying of violations may be implemented prior to obtaining the approval of DPW
if the estimated expenses to be incurred do not exceed $2,500.00 in any one instance. When
more than such amount is required or if the violation is one for which the State might be subject
to a penalty, the contractor shall notify the DPW by the end of the next business day so that
prompt arrangernents may be made to remedy the violation. -

1.5 Approved Operating Budget - The contractor shall prepare and submit to the DPW, within
fifteen (15) days from the date this agreerment is approved by the Attorney General’s Office, a
proposed operating badget for the operation, management and maintenance of the property for
the balance of the cwrrent fiscal year, Subsequently, the contractor shall annually prepare and
submit to the DPW, by the due date indicated by the DPW, a proposed operating budget for the
fiscal year (June 1 — May 31) for the operation, management and maintenance of the property.

The DPW will consider the propos;ed operating budgét and will consult with the contractor as
- soon s reasonably practicable, in order to agree on an approved operating budget.

The contractor agrees to use diligence and to employ all reasonable efforts to ensure that the
actual cost of -niéi_izaging, maintaining and cperating the property shall not exceed the amount
necessary and, in any event, will not exceed the approved operating budget either in total

. amount orin any one accounting category.

Dunng the term of this agreement the contractor sha}l inform the DPW of any major Inereases in-
costs and expenses that were not foreseen during the budget preparation period and thus are not
reflected in the approved operating budgst.

1.6 Monthly Reports - The contractor shall prepare and submit to the DPW a monthly report
' covering the matters set forth in Exhibit B by the 10 of each month, Fach such report shall
cover the period beginning the first (1™) day of the immediately preceding calendar month and -
‘ending on the last day of such calendar month.

17 Coﬁ:petiﬁve deding‘- All contracts for commodities and services, and repairs to and alteration
. or renovation of real property exceeding $2,500.00 shall be awarded by the contractor on the
basis of competitive bidding, solicited in the following manner:

A. A minimum of two (2) written bids shall be obtainf_zd;

B. Each bid will be solicited ia a form prescribed by the DPW so that
 upiformity will exist in the bid form; :

C. All bids are subject to the approval of the DPW,
D. If the contractor advises acceptance of cther than the lowest bid,

the contractor shall adequately support, in writing, its recommendations
to the DPW;
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E. The DPW shail be free to accept or reject any and all bids;

F. Once a vendor is selected, where approptiate, the contractor shall obtain
proof of the vendor’s commercial general liability (CGL), workers’
compensation, and automobile insurance. The vender must carry a minimum of
$1,000,000.00 CGL insurance for work valued to $60,000.00 and $2,000,900.00
CGL insurance for work valued over $60,000.00. Proof of this coverage must be
obtained before the work or services of the vendor begin.”

1.8 Service Contracts — The contractor shall not entef intc any contract for cleaning, maintaining,
repairing or servicing the property or any of the constituent parts of the property without the -
- pricr written consent of the DPW. As 2 condition to obtaining such consent, the contractor shall
~ supply the DPW with a copy of the proposed contract and shall state to the DPW the _
relationship, if any, between the contractor, or the person or persons in control of the contractor,
and the party proposed to supply such services.

All service coniracts shaﬂ:_ (a) be on afixed-fee basis, (b) be in the name of the contractor, {¢) be
for-a term not to exceed September 30, 2010, and include provision for cancellation thereof by
the State upon not less than 30 days’ written notice, for without cause, and upon not less than 3
days’ notice for cause, (d) require that all service vendors provide evidence of sufficient '
insurance and (e) be within the guidelines set forth in the approved operating budget. Unless the
DPW specifically waives such réquirements, all service contracts shall be subject to the bidding
requitements under the procedures as specified in Section 1.7.

1.9 Repairs — The contractor shall supervise all ordinary and extraordinary repairs, decorations and
alterations, capital Improvements, remodeling and occupant improvements, all subject to the
‘terms of this agreement. The contractor may charge an additional {construction) management fee
for the supervision of certain repairs and improvements. Such fee shall be negotiated with and
agreed to by the DPW. on a case by case basis.

- In case of an emergency, the contractor may make expenditures far repairs withont prior written
approval of the DPW, if such repair is necessary to prevent damage or injury. For mmor
incidents (less than $10,000), DPW must be informed of any such expenditures before the end
of the next business day. For major incidents (greater than $10,000), immediate notification to
DPW must oceur. - ' : '

1.10-Cooperation — Should any claims, demands, suits or other legal procecdings be made or _
institated by any person against the State in connection with this agreement, the contractor shall
give the DPW. all pertinent information and reasonable assistance in the defense or other -
dispesition thereof. The terms of this paragraph shall not be construed as 2 wajver of sovereign
Immunity. .

1.11 Annual Affidavit — On or within two (2} weeks of the anniversary date of fhe execution of this

' contract, the contractor shall submit a completed annual gift and campaign contribution affidavii

to the Financial Management Unit, 165 Capitol Ave., Room 208, Hartford, CT 06106 attention

t¢ Property Managernent Services, For the purposes of this paragraph, the execution date of the
coniract will be the start date of the contract.
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ARTICLE 2 - CONTRACTOR’S INSURANCE

2.1 Coniractor’s Insurance - At all times durin & this contract and during any amendment thereto,
the confractor shall protect, indemmify and hold harmless the State, its officers, agents and
employees, from and agaiast any and all toss, cost, lisbility, injuries (incinding death), damages,
compensation, atid expense, including without limitations, all claims, demands, penalties, action,
causes of action, suits, litigation and attorney’s fees and costs, sustained by or alleged to have
been sustained by the State, its officers, agents and employees, and sustained by or alleged to
have been sustained by the property, réal or personal, of the State, its officers, agents and
employees, and sustained by or alleged to have been sustained by the public or by.any other
person or property, real or personal, from, or arising out of, or directly or indirectly due to, any
cause, condition, event, accident, incident, happening or occurrence, related to and inchyding
without limitation, the following:

(2) The acts, omissions, or neglect ¢f the contractor and of the contractor’s officers, agents,
employees, subcontractors, invitses, licensees; guests, visitors, clients and any and.afl
persons under the control of the contracter, in or about the building or buildings located
at Department of Public Saféty, Connecticut Forensic Laboratory, 278 Coleny Sireet and -
Muleahy Complex, 294 Colony Street, Meriden and in or about the Staté of Cornecticut’s
adjoining property, patking lots, sidewalks, improvements, structures and facilities,
including, without limitation; any of the same that may be detached from said location:

(b) The coniractor’s use or activity or the conduet of its business or from any activity, work or
thing done, perrnitted, or suffered by the contractor and by the contractor’s officers, agents,
employees, subcontractors, invitees, licensees, ouests, visitors, clients and any and all
persons control of the contractor, in or about the building or buildings located at the
Department of Public Safety, Connecticut Forensic Laboratory, 278 Calony Street and
Mulcahy Complex, 204 Colony Street, Meriden in or about the State of Connecticut’s
adjoining property, parking lots, sidewalks, improverents, stractures and facilities, including
without Himitation, any of the sams that may be detached from said location; and, '

(©) The contractor’s default in its observance and performance of any of the terms, covenants or
conditions of this contract and of any amendment thereto.

2.2 The contractor shall provide and mairitain commercial general liability insurance, with the State
named as an additional insured, in a combined single minimum amount of $1,000,000.00 for
bodily injury (inciuding death) and property damage to protect the interest of the State as it
appears herein, at no cost to the State, and shall annually provide the State with a certificate of
insurance to this effect, at the contractor's eXpense.
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In addition, the contractor shal] have employee dishonesty and depositers forgery

insurance in an amount to cover all business Liabilities. The contractor shall annually provide the
+ State with a certificate of such dishonesty and depositors forgery insurance, at no cost to the

State. The required certificates of insurance shall alsc include a staternent that the State is an

additional insured. Such policies of insurance shall also provids nofification to the State at least

ten {10) days prior to any cancellation or modification of coverage.

In case any claim, action, cause of action, suit, proceeding, litigation is brought

against the State, its officers, agents, and employees, by reason of any of the same, -

the contractor shall, ai the contractor’s expense, resist and defend such claim, action,
- cause of action, suit, proceeding or litigation, or canse the same fo be resisted or

defended, by retained counsel reasonably satisfactory to the State. ‘

2.3 Subcontractor’s Insurance- The contractor shall require that all subcentractors have insurance
. coverage at the subcontractors’ expense, in the following amounts:

A. Workers’ compensaticn: Statntory amount;
B. Employer’s Hability: $1,000,000.00 nitnimnm: :
C. Commercial general liability: $1,000,000.00 bedily injury for each -
. occurrence and an‘aggregate of $2,000,000.00; _
D. Employee dishonesty and depositors forgery: $20,000.00;
E. Automobile: $1,000,000.00 combined single Timit.

~ The contractor must obtain the permission of the DPW to waive any of the aboye-mentioned
requiremnents. Higher amounts, at the discretion of the DPW, may be required if the
work to be performed is sufficiently bazardous. The contractor shall obtain and keep on
file a certificate of insurance which shows that each subcontractor is §o insured. -

ARTICLE 3  PAYMENT OF EXPENSES

3.1 Processing of Invoices - The contractor shall receive, review and approve all invoices for
expenses incurred in operating the property and shall tirmely pay such invoices if they are
- within the appioved operating budget or if they have otherwise been approved by the DPW.
Copies of all paid invoices shall be forwarded to the DPW together with the contractor's
monthly report,

3.2 Centractor’s Employee Costs - The contractor will be reimbursed by the State for the share
of the costs of the gross salary and wages, payroll taxes, insurance, workers’ compensation
and other berefits of the contractor’s employees who are directly invelved and required 1o
maintain the property, provided that such employees have been identified and ennmerated in
the approved operating budget, such costs do not exceed the budgeted amount and such costs
are not already reflected in the monthly fixed fee. (See Article 4.)
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33 Contractor’s Reimbursable Costs - The following costs paid by the contractor in connection
with the management, operation and mamtenance of the property shall be reimbursed by the
State:

A. Actual cost of all items set forth in the approved operating budget;
B. Emergéncy repair costs approved by the DPW.

3.4 Nonxeimbursable Costs - The following ‘expan;v.es or costs incurred by the contractor in
connection with the management, opération and'mamtenance of the property shall be at the sole -
cost and expense of the contractor and shall not be réimbursable by the State: . :

A. Cost of gross salary and wages, payroll taxes, insurance, workérs’ compensation -
and other benefits of the contractor’s office personnel not identified in the

approved operating budget;

B.  General accounting and reporting services which are considered to be within the
contractor’s office not associated with the operation of the property;

C.  Cost of forms, papets, ledgers, and other supplies and equipment used in the
contractor’s office not associated with the operation of the property; .

D. -Cost of electronic data processing equipment, or any pro rata charge thereof,
whether located at the property or at the contractor’s office off the property;

E. Cost of eléctronic data processing, or any pro rata charge thereof, for data
processing provided by computer service companies;

F. Cost of advances made to employses;

G. Cost attributable to losses arising from negligence or frand on the part of the
‘contractor and the contractor’s employees and agents;

H Emplojrmént AgEnCy fees unless speciﬁ;aﬂy'approveﬁ'by the DPW.
3.5 Method of Reimbursement - The cgntractdr shall inélﬁde in monthly reports, as set forth n

Exhibit B, an itemized invaice requesting a total monthly payment. Such invoice shall
inclade all reimbursable costs as well as the monthly fixed fee, - '

Page 6 of 7



 ARTICLE 4 - COMPENSATION

The contractor shall receive a management fee as set forth in this article for its services in
managing the property. The contractor’s monthly fixed fae shall be as follows:

For the period: 10/1/05 - 9/30/0

Managemen_t fes ..... e e e $ 1,000.00/month
- Partial contractor’s employee costs.............. 2,000.00/month
- Total monthly fixed fee.................. e, $ 3,000.00/month
For the.period: 10/1/07 - 9/30/08% : ‘
Management fee ............................ $ 1,167.00/month
Partial contractor’s employee costs.............. - 2,000.00/month
Total monthly fixed fes.......... e $ 3,167.00/month
Fer the period: 10/1/08 - 9/30/09 .
Management fee ....... SERI ST $1,250.00/month
Partial contractor’s employee costs... ... ©2,000.00/month
Total rhonthly fixed fee................ . everennii $ 3,250 00/month
For the period: 10/1/09 - 9/30/10 |
Management fee «..............cooooi L $ 1,333.00/month
' Partial contractor’s employee costs............. 2.000.00/month

Total monthly fixed fee.. ... +eev. $3,333.00/month

For each contract year, the contractor’s fixed fee for the year shall equal or exceed the
_cortractor’s employee costs for the vear not included in such fixed fee.

ARTICLES - TERMINATION

5.1 Termination on 30 Days’ Notice -Either party may terminate this agreement without
cause by giving the other party at {east thirty 30 days’ prior written notice. ‘

52 Termination on 3 Days’ Notice - The DPW may terminate this agreeméﬁt for cause by
giving the contractor 3 days’ prior written notice, _

5.3 Termination on Sale - This agreement shall terminate upon the sale of the property.

‘5.4 Final Accounting - Upon termination of this agreement for any reason, the contractor
shall deliver to the DPW all records, books, accounts, coniracts, unpaid bills and
other papets or docurments which pertain to the property. Upon-such fermination or
withdrawal, the State will assume responsibility for payments of all approved unpaid
bills pertaining to the property.
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Properties Known As

Department of Public Safety, Connecticut Forensic Lahoratory

278 Colony Street, Meriden and
Mu_lcahy Complex, 294 Colony Street, Meriden

Exhibit B

MONTHLY REPORTS

The contractor shall generate and subrmt the following, using formats approved by the DPW:

1.

s

M&nagement rsport

Operating statemenit

~ Budget variance analysis

Ttemized invoice requesting payment

Copies of all invoices paid



State of Connecticut by His Excellency
John G. Rowland

Executive Order No. 16

“JH.EREAS, the State of Connacticnt recognizes that workplace violence is 2

g:owmg prnblem that must be addressed; and

WHEREAS the State is committed to prowdmg its employees S rcasonably

safe and healthy working enwronment, ‘free from intimidetion; harassment, threats,
and /of violent acts and

WHEREASJ vmiema or the threat of violence;j,j;y ot against any employee of

the State of Connectiout or member of the public in the workplace is unacceptable
and will subject the perpetrator to serious d:smplmary action up to and mclﬂdmg
d1ﬂcharge and cnmlnai pEnaltzes

NOW THEREFORE, I, John G. Rowland, Govemor of the State of

Connecticut, acting by virtue of the aiithority vested in me by the Constitution and by

the statutes of this state, do Vhereby ORDER and DIRECT:

1.

~

That all state agency personnel, contractors; sﬁbcontractors and vendors -
comply with the ;ollowmg Violence in the Warkplace Preventlon
Policy: N ] ) . .

The State of Connectmut adopts a statemde zero tolerance policy for
workplacs vmlance.

'Therefore, gxcept as may be required as a condition of employment—

O No employee shall bring into any state worksite any weapon or
dangerous instrument as defined herein:

O Mo employee sha].l use, attempt to use, or th:aatan to nse any such
weapon or dangerous instrument in a state worksite.

O No employee shall cause ot threaten to cause death or physical injury
to any anhv;dual in 2 state works;te

Weapdn tmeans any firearrn, mciuc{mg a BB gun, whether ioaded OF.
unloaded, any knife (sxcluding a small pen or pocket knife), mcludmg a
switchbliade or ather knife having an automatic spring release device, 2
stiletto, any police baton or nightstick or any martial arts weapon or
electronic defense weapon.

Dangerous {nstrument means any insfrument, article, or substance that,
under the circumstances, is capable of causing death or serious physwai

injury.

Vlola.tlon of the above reascnable work rules shall subject the employes to
disciplinary action up to and including discharge.

That each agency st prominently post this policy and that all managers
and supervisors must clearly communicate this policy to all state
employees.



Executive Order No. 16

3. That all managers and supervisors are expected to enforee this policy
fairly and uniformly.

4, That any employee who feels subjected o or witnesses violent,
threatening, haragsing, or intimidating behavior in the workplace
immediately report the incident or statement to their supervisor, manager
or human regources ofﬁce

5. That any emplnyee who beheves that there is & serious threat to their _
" - safety or the safety of others that requires jmmediate attention notify
prnper law enforcempnt authormes and his or her manager or supervisor.

&. That any manager or supervzsor fecetving such a report shatl immediately
contact their human resources aifice to evaiuaie investigate and take
appropriate actign. i

That all parties st coaperate fully when quesﬁoned regarditig violations -
of this policy. : ’

~1

L. Thet all parnes be advised that any weapon of dangarous instrument at the
warksite wilt be sonfiscated and that there is no reasonable expectation of -
privacy with respect to such items in the workplacv I

9. That this order apphas to all state employaes in the executwe branch.

10,  Thateach agency “will monitor the effective 1mplementat10n of this pohcv
That thJs order shall take effect umnedmtely A

Dated in Hartford, Connectlcut th:s f Angust 1999,

A @/MM

o}mG Rovﬁand Governor

Filed thss /7[ day of August i999
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STATE OF C ULTNEC"‘ICT“T
DEPARTMENT OF PUBLIC WORKS

James T: Fleming
Commissioner’

: SEXUAL HARASSMENT POLICY STAIE\EENT

All personnel of ‘i:he Departmen‘t of Pubhc Worls have the rcsponsibﬂlty for ma:;zl’fa’mmD

- hich standards of Honesty, infegrity, nppa:t:a}rfy and conduct to assure Proper -

performance and maintenance of public trust. - Sexmal heratsment violates thase stemdards,

- especialty W}Ihregards 10 principles of eqiual opportunity, and specific acts of such
miscondnct Wﬂlresalt n the severest of dlsclplmary action that cari be taken.

- Actsof sexaal ha:assment are i]lecal and prohibfted b}f the Crvﬂ Pdt,hts Act, Title V.‘[[ as

amended and Connecﬁcut General Statutes 46a-60 as a discriminatery practlce

A the Commxsqoncr of the Dcparfment of Public Works, I will under no clr"umstauces

tolerate any incidents of this type of behavior. Specifically, any supervisors, who 1sé
implicit or exphicit sexual b&hawor to coritrol, influehnce, or affect the career, pay or jobof
an employee I8 engaging in sexmaal harassment. Sirndlarly, any em;zloyee who makes”

, deliberate or repeated offensive vérbal commants gestures, o physical con’ta:ct of a sexuai

mmrc in the work enmnmerrt is also engaging in Sexnal harassment,

- Sexual harassmem can include Verbal abuse. sw:h as se:xual msults, lewd or @ngstrve

commiénts, of viwelcome jokes of 2 sexnal nzture. Sexually suggestive objects or sexuzlly
ex;plic:cl: pOSters, calenﬂaxs photographs, cartoors, drawings or other ex_phcat miaterials are

izappropriate in & state workplace and can confribute to creating a hostile or oﬁenswc
WOIk emonment :

Individuals who e sexnally harassed bjr superwsors co-workers, or peers should makc T
clear hiat snch behavior is offensive. Individnals car file a sexual harassment compiamt to
the appropriate source(s) for mvestigation of the matter, so that action can be taken to
ensure a Work envaronment free of sexual harassment.

Sezual harassment is tata]ly unaccaptable conduet; it underimines the mtegnty ofthe

émployisent relationship, debilitates morale and mterféres with the work productmfy of
the orgapization. .

1 shall ex;oec‘ t every mapager and supérvisor to ensure that any instance of sexual
harassment is dealt with swifily, faitly, and effectively. - All substantiated complaints will
Tesult m the strongest dJSGIPIIﬂHIy action available to the Depaztment.



STATE OF CONNECTICUT
DEPARTMENT OF POUBLIC WORKS

"James T. Fleming
Cormissioner

| SEXUAL, HARASSWN’F NAILMW 7R

Sexual harassment isa partzc:ul‘az type of sex dzscrmnanon_ lee a]l sexual dlsc*nnmaizon
itisillegal Tt violates high standards of honf:sty, mfegrity, mpartlahry and conduet =
reqiired of all sections of the Department cf Public Works. It also interferes with and

- irmpedes Work productwﬁ:y '

. Sexual harassment is dcme& as “any unwelc:ome scxuai advances or reqmsts fcr s&}mal
favors or any conduct of a sextial nature When. :

-1 Submzssmn to such conduct is made either e:gphcﬂly o1 nnphczdy a term or”
cond:ﬂon of dn mdlwdual’s employmsnt

_ 2. Submlsswn to or rejec‘flon of such condnet by any. md:vzdual s nsed as fc;a
) basis for employmsni decaslons affecting g such individual; or

3. S‘ach conduc’{ bas the pm-pose or effect of substarftlaﬁy mterfermg with an

. individial’s work peﬁomoe or creating an 331‘{1::31c?ta_‘£1t1D hostile or oﬁens-ve
Workmv anmmzaent =

ke
=)

You miay file & compléint_With your supefvisor, the Framan Resourees Office at
(860) 713-5665 or the Office of Divérsity Programs 2t (860) 713-5870.

'Z\‘&\@"\ . Q} S r\é
- Date C | ‘  Famwgs T. Fleming

Coimumissionsr
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STATE OF CONNECTICUT
DEPARTMENT OF PUBLIC WORKS

James '—I‘; Fleming

: . Commissioner
August 30, 2005 | | =)

Mr. David Fagone, President
Servas Management Corporation
One Financial Plaza

Hartford, CT 06103

RE:  Contract Award
Property Management Services
Department of Peblic Safety
Connecticut Forensic Laboratory, 278 Colony Street, Meriden
and Mulcahy Complex, 294 Colony Street, Meriden
Period: 10/1/05 - 9/30/10

Dear Mr. Fagone:
After a review of the proposals submmitted in response to the Request for Proposals

advertised July 17, 2005 for the above assignment, I find, determine and declare that
your firm is the number 1 ranked proposer for the work to be done under this assignment.

Therefore, in accordance with the anthority vested in me, I hereby award to Servus Management
Corporation, One Financial Plaza, Hartford, CT, the contract for the above assignment under the
terms and conditions of the State of Connecticut’s Personal Service Agreement document to be
offered-to your firm. This award s conditional upon receipt of the Contract Affidavit, Affidavit
Regarding Consulting Agreements and final approval by the Office of the Attorney General.
Under no circumstances may work commence on this assignment until a contract has been fully
executed,

JTRMB\cim

cel R. Curtis, Chief of Staff
J. Holmes, Deputy Commissioner
M. Buczacki
M. Becerra

165 Capitel Avenue, Hartford, T 06106
An Equal Opportunity Employer



MEMORANDUM OF UNDERSTANDING BETWEEN
THE DEFARTMENT OF PUBLIC SAFETY
THE DEPARTMENT OT PUBLIC WORKS AND _
THE OFFICE OF POLICY AND MANAGEMENT
Regarding
278 COLONY STREET AND 294 COLONY STREET, MERIDEN
(FORENSIC SCIENCE LABORATORY AND MULCAHY COMPLEX)

Memorandum of Understanding by and between the Department of Public Safety, hereinafter
referred to as “DPS,” Department of Public Works, hereinafter referred o as “DPW,” and the
Office of Policy and Management, hereinafter referved o as “OPM.”

Whereas Section 4b-1(b) of the Connecticut General Statutes provides the Commissioner of DPW
may supervise the care and control of any state-owned property if the Commissioner, the
Secretary of OPM and the executive head of the department or agency supervising the care and
control of such property agree, in writing, to such supervision. :

Now, therefore, it is

Agreed: that supervision. of the care and control of 278 Colony Sireet and 294 Colony Street,
Meriden (Forensic Science Laboratory and Mulcahy Compiex), pursvant to Section 4b-
1(b), is transferred from DPS to DPW, effective October 1, 20035, and it is further

Agreed: that this agreement may be terminated by amy party for any reason in writing with 60
days notice o the other parties and it is further

Agreed:  DPS will retain the property for budgeting and inventory reporting purposes and it is
further

Agreed: that DPS and DPW will arrange for the periodic transfer of funds from DPS to DPW
necessary to pay the operating expenses associated with the care and contro? of this

property. ‘

4

£~ Leonard C. Boyle, ch;i};@ <
ARTM 3 OR
7] ’ '
Y

DEPARTMENT QF PUBLIC SAFETY
By

Bate: (' ¢ [E;g ’4 J—H

Date: (9 C{ O"Y‘

Date: 7& "/GJ,




