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Others in Attendance (continued)

Sue Webster Northwest CT Public Safety Communications Center
Gary Wiemokly Department of Public Health
Call to Order

Chairman Ernest Herrick, Volunteer Fire Service, called the meeting to order at 8:56 a.m.

Approval of E911 Commission Meeting minutes of October 3, 2008

Jeff Vannais motioned that the minutes be approved. The motion was seconded by Alfred
Dudek. The minutes were approved.

Correspondence

George Pohorilak noted a memo from the Office of Emergency Medical Service on the EMS Data
Project Update that will be discussed later in the meeting. Also, an e-mail from TracFone
requesting to certify TracFone’s ability to provide Lifeline service will also be discussed in further
detail later in the meeting.

Public Comment

Frank Kiernan informed the Commission about a training program regarding “Video Relay
Services”. This is a service for the deaf/hearing impaired and communication is done via IP lines
over a computer with sign language to an interpreter. The FCC has mandated that by December
31%, that this relay service be able to contact 9-1-1 through the regular 9-1-1 network. Some
concerns are; the call back number would be an 800 number, the interpreting company is concerned
about the privacy of the deaf individual and will only relay what the individual is saying, not what is
being heard by the interpreter in the background. The company is not required to give the address
of the person calling except if the dispatcher asked for it and the individual responds. George
Pohorilak stated that there will be a meeting with the Relay Service and the Commission on Deaf
and Hearing Impaired regarding the impact on E9-1-1.

The motion was made by the Commission to empower George Pohorilak to follow through
and investigate further this service and federal mandates regarding this service. The
motion was seconded by Alfred Dudek. All were in favor and the motion passed.

Unfinished Business

Grants and Capital Expense Grants

Capital Expense Grants

Carey Thompson, Office of Statewide Emergency Telecommunications (OSET), reported on two
pending capital expense grants. Tolland County has requested $85,000 for a new VHF tone and
voice system. The city of New Haven has requested $67,000 for the installation of a receiver and
antenna.

Transition Grants

Carey Thompson stated that currently, there are two regionalization studies being conducted,
Monroe, Easton and Trumbull and the other is for Torrington and Winchester. The Waterford
transition study is currently being reviewed by OSET. George Pohorilak indicated that next years
budget, due April 1* is currently being formulated.
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Training Program

Bonnie Becker, from the Office of Education and Data Management reported. She reported that for
2008, there were 26 telecommunicator classes. OEDM trained 166 individuals, 177
Telecommunicators were certified, 284 were recertified, and 10 instructors were recertified. For
2008, there were 8 Connecticut state trooper classes and 203 individuals were trained. 172
individuals passed the exam and 31 failed. The total number of troopers trained in EMD was 97. In
November, OEDM sent 160 letters directly to PSAPs indicating employee certification status.
OEDM has received approximately 60 responses. Letters will now be sent certified mail to those
who did not respond, reiterating the importance of compliance. There are 5 EMD Trooper classes
scheduled. A committee was formed to develop a RFP for a new training program and it is now
being reviewed by Purchasing.

EMD Report & PSAP Training

Carey Thompson reported that 20 PSAPs have used EMD training funds for the current fiscal year.
Only 23 PSAPs used all their funds in FY 07/08. George Pohorilak noted the E911 Surcharge
Carrier Report is the analysis of the revenue received from the surcharge. This report shows a 5%
shortage in the FY 07/08 projection.

Legislation

George Pohorilak reported that the Department of Public Safety legislative package has not yet been
approved. The legislation that OSET submitted was to increase the statutory surcharge cap to 75
cents. The Department of Emergency Management Homeland Security submitted their legislation
package that contains the use of the 911 data base for emergency notification. John Gustafson
stated that the Department of Emergency Management and Homeland Security supports the
legislation to increase the surcharge cap. John Elsesser indicated that both the Council of Small
Towns and the Connecticut Conference of Municipalities support the legislation, also. George
Pohorilak reiterated that the proposed legislation is to raise the surcharge cap, not the surcharge
itself. The current balance in the E911 funds is already committed to several projects.

John Elsesser asked if the data network project (interconnect the PSAPs) had been
submitted as a ““shovel ready” project and motioned to add it the states’ “‘shovel ready”
projects to urge federal funding to promote that project. Jeff Vannais seconded the
motion. All were in favor and the motion passed.

Public Education

Carey Thompson stated that the announcements will run for 6 months at $100,000 with a closed
caption and Spanish version. George Pohorilak stated that OSET is currently working on the
Annual Report to the General Assembly to be submitted by February 15th. He commented that the
E911 Commission could submit a letter to the General Assembly to be included in the annual report
stating the past and future of 9-1-1. George Pohorilak will draft a letter and will have the E911
Commission members edit that letter. Jeff VVannais commented on a report done by the Congress
Research Service on the Future of 9-1-1.

E9-1-1 Software RFP

George Pohorilak reported that OSET is working with AT&T and DOIT to finalize the contract for
the acquisition of the new software platform for all PSAPs. The implementation of this project
should begin later this year. George Pohorilak re-introduced Larry Cole who is currently employed
by Positron.
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Emergency Notification Systems

George Pohorilak noted that he is working with DOIT to implement a statewide emergency
notification system. There are purchasing issues with the current master contract. John Elsesser
reported that the Capital Region Council of Governments purchased a reverse notification system
(Reverse 911) that failed during the training. That system has since been rejected. Richard Mulhall
suggested contacting Rick Tardiff (CRCOG) for further discussions regarding Reverse 911.

GIS

Dan Czaja reported that there have been additional updates over the past three months. A call
volume map is included in the report which shows a low number of VolIP calls. Dan Czaja
indicated that if anyone would like to view individual PSAPs and has Adobe Reader 9, contact him.
OSET’s GIS won the 2008 Connecticut GIS Day “Peoples Choice” award for their 9-1-1 wireless
mapping poster. This is the second consecutive year that OSET’s GIS has won this award.

The 2009 URISA/NENA conference will be in Providence from August 4" to the 6". The
Connecticut Geospatial Council’s Addressing Sub-Committee has completed the first draft of a
statewide address point program business plan. The draft plan can be viewed on the council website
(www.ct.gov/gis). The next meeting is January 21st at 9:30 in South Windsor. George Pohorilak
stated that the flyover done in 2004 is outdated and funding for future flyovers is an issue. Dan
Czaja stated that making a flyover a “shovel ready” project has been discussed.

PSAP Total Call Count Report

Mike Guerrera, from OSET, reported that all 107 PSAPs submitted a report for the 3" quarter.
Waterbury and CSP Troop H did not meet the state standard requiring that 90% of the 9-1-1 calls be
answered within 10 seconds. The 4™ quarter report will not be complete until late February.

George Pohorilak stated that any PSAP that is not compliant is notified.

Wireless Issues

Mike Guerrera stated that OSET is currently working with two new wireless carriers that intend to
bring service into Connecticut. Metro PCS, which is a CDMA provider, will begin service in lower
Fairfield County within a couple of months. Pocket Communications, also a CDMA provider, will
begin testing next week. Jose Fuentes from TracFone spoke about TracFone Wireless providing
wireless Lifeline phone service in Connecticut. Lifeline is a federal service that will provide “free”
cell phones and “free” minutes to low income individuals. A qualifying individual will receive 46
minutes a month that can continuously rollover. TracFone provided letters from AT&T Mobile and
T-Mobile certifying that the calls are routed through their network and treated the same as any other
9-1-1 call. George Pohorilak asked Mr. Fuentes how TracFone would collect the Connecticut 9-1-1
surcharge from these phones. Mr. Fuentes stated that the 9-1-1 surcharge would be collected based
upon direct sales and paid with the Universal Service Funds. The FCC requires TracFone to obtain
certification from the E9-1-1 Commission, on behalf of the Connecticut PSAPs, “confirming that
TracFone will provide its Lifeline customers with 911 and enhanced 911 access regardless of
activation status and availability of prepaid minutes”. These phones becoming non-initialized may
be an issue. However, Donald Richardson believes that these phones should look like any other
prepaid phone making a 911 call regardless of how many minutes, if any, are available.

Pending an Attorney General review, Jeff Vannais made a motion that recommends the

Commissioner of Public Safety, through the Director of Statewide Emergency
Telecommunications, confirm, per the FCC requirement, that TracFone will provide its
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Lifeline customers with 911 and enhanced 911 access regardless of activation status and
availability of prepaid minutes. Donald Richardson seconded the motion. George
Pohorilak will contact Jose Fuentes in regards to the number of “test” phones needed.
All were in favor and the motion passed.

PSAP Issues
George Pohorilak reported that, with the assistance of Rob Ross, Connecticut Valley Hospital has
ceased the blocking of 911 calls to the Middletown PSAP.

E9-1-1 Performance Reports

Mike Guerrera reported that the biggest problems reported by AT&T were related to Palladium
Software followed by the Vision Switch and the third biggest problem was customer related.
Approximately 50% of the manual queries done by PSAPs were unreported with Troop A,
Waterbury PD and Manchester PD as the biggest offenders for September, October and November
consecutively. Valley Shore ECC and Farmington PD had the most AT&T maintenance visits for
the months of September and October and Troop E had the most visits in November with Vision
Phone being the biggest problem for all months.

The statewide total call count for 2008 was 2,251,269. This report is available on the Department
of Public Safety, Office of Statewide Emergency Telecommunications website. Mike Guerrera
stated, compared with 2007, wireline call counts dropped by 9.8%, wireless increased by 2.3% and
VolIP increased by 92.7%.

CLEC’s

Mike Guerrera reported that Level 3 and Focal/Broadwing consistently have problems doing
updates before 5 days. The report showed that Paetec Communications had issues with their
utility, occasionally exceeding 100%.

Data Network

Chuck Fuller reported that OSET has been conducting interviews for a temporary Project Manager
to assist with the data network project. A candidate should be hired within the next two weeks.
George Pohorilak stated that this consultant project is by MOU with DOIT and is a six month
project. This is a $100,000 project.

DPH

EMS Data Collection

Gary Wiemokly, from the Department of Public Health, reported that Leonard Guercia will be
meeting with the CMEDs on January 21 to discuss the funding to help develop WebEOC. There
are currently 60 EMS providers uploading their data to the DOIT server. An initial trauma report
for the statewide trauma committee was recently completed. The department is looking to identify
some upload issues due to human error. Corrections should be completed within the next 90 days.
Memos have been distributed to the vendors and agencies regarding this issue. A National
Highway Transportation Safety Administration grant has been obtained and will be used to
complete the initial deployment of the Toughbook computers to the field for all the peak-staffed
rigs. There should be full coverage within the next year.

Homeland Security 9-1-1 Report

Steve Verbil, OSET and John Gustafson, DEMHS reported. Steve Verbil discussed the Project 25
Switch (1J #1). The state police will house the switch and the state police telecommunications
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department will be using it to upgrade the existing switch. There have been two requests from non
state agencies to utilize this switch, New Britain and a Southwest region in Connecticut (to put
voice on the system). John Gustafson discussed Investment Justification #2. This will procure and
provide 5 mobile communications vehicles. Also, 1J #2 includes the Strategic Technical Reserve
that will be housed at Brainerd Airport. John Gustafson explained that Investment Justification #3
is the long term project to migrate the state into a common bandwidth. Special services units need
interoperable communications. There will be a meeting on February 5" to discuss their frequency
needs. Chief Mulhall will supply John Gustafson with a list of teams that should be included in this
meeting. George Pohorilak anticipates that with the switch from analog to digital on February 17"
their will be 9-1-1 calls relating to the loss of television service. John Gustafson discussed the
PSIC grant and the required MOU that the 169 municipalities need to sign that is currently 87%
complete. The STOC box deployment has been 72% allocated. Steve Verbil stated that there will
be a conference call on Monday, January 12" with the Northeast Region Interoperability
Coordinators.

New Business

George Pohorilak reported that an issue on how 9-1-1 calls were processed in Putnam and the East
Putnam Fire District has been resolved and now the Fire District calls that were going to the Putnam
PSAP and then to the Quinebaug PSAP are now going to go directly to Quinebaug PSAP. George
Pohorilak discussed the E911 special needs registry and there is a revised form and a revised
process. The goal is to gather a comprehensive registry that will be available at the local level.
Public education is vital for individuals to use this registry. OSET staff is working to develop a
state plan that is required to receive federal money for 911. George Pohorilak asked for individuals
on the commission to participate in a subcommittee to contribute to the development of this E911
state plan. Lee Vincent, Jeff Vannais and Donald Richardson volunteered to participate.

Chief Mulhall discussed the CJIS upgrade plan. The CJIS governing board has been established
and is currently working on re-writing the entire Criminal Justice Information System. The board
approved MTG as a vendor to do a complete analysis. MTG will do an analysis and create an RFP.
This is under Public Act 08-01.

Public Comment
Sean Thakker offered assistance with the E911 plan from a CJIS prospective.

Adjournment

Alfred Dudek motioned to adjourn the meeting. The motion was seconded. The meeting
adjourned at 11:10a.m.

Ernest Herrick, Chairman Date
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