Department of Public Safety
Office of Statewide Emergency Telecommunications

E9-1-1 PSAP
TOTAL CALL COUNT REPORTS

October - December 2006

(Including Late Submittals)



Fractile 911 Call Response Time Distribution

-- ALL PSAPs - SUMMARY --

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Produced on Friday, March 30, 2007

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

389222  91.6%

29951
5414
161
87
36
25

ORPROPRPRPOOONWRERPRRPPFPOWOORPROOWN

77
425,009

%

7.0%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.6%
98.6%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

3536
43750
40111
13949

5975

3097

2918

789
336
138
66
37
22
10
24
10

SN

OWOOOOONEKREEFU M

119
114,907

%

3.1%
38.0%
34.9%
12.1%

5.2%

2.7%

2.5%

0.7%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

3.2%
41.2%
76.1%
88.2%
93.4%
96.1%
98.6%
99.3%
99.6%
99.7%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

Answered/Hung Up  Received/Abandoned

#

55536
61970
76076
55136
37330
29037
47016
24095
12596
7190
4850
3307
2169
1676
2286
1431
946
638
460
296
167
139
96
49
35
38
28
12
21
307

424,933

%

13.1%
14.6%
17.9%
13.0%
8.8%
6.8%
11.1%
5.7%
3.0%
1.7%
1.1%
0.8%
0.5%
0.4%
0.5%
0.3%
0.2%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

13.1%
27.6%
45.6%
58.5%
67.3%
74.1%
85.2%
90.9%
93.8%
95.5%
96.7%
97.4%
98.0%
98.4%
98.9%
99.2%
99.4%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

42824
858
1734
18

.bcnmr\).bw.bomcomoo.bmcno.bww-b-bcn,':‘mo

136
45,692

%

93.7%
1.9%
3.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

93.7%
95.6%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0
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Fractile 911 Call Response Time Distribution

Ansonia Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1447
105
10

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

1,562

%

92.6%
6.7%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

92.6%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
25
112
126
71
58
51
10

w

[eNeololoNololNoloNoNoloNal lelNelelNoeNolNololNov)

460

For Date Range From 10/1/2006 To 12/31/2006

%

0.0%
5.4%
24.3%
27.4%
15.4%
12.6%
11.1%
2.2%
0.7%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
5.4%
29.8%
57.2%
72.6%
85.2%
96.3%
98.5%
99.1%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

123
157
195
188
203
161
289
126
45
26
19

(]

OO OO O0OOCOORFRONNRPFPFONIUTWW

1,562

1745

1745

%

7.9%
10.1%
12.5%
12.0%
13.0%
10.3%
18.5%

8.1%

2.9%

1.7%

1.2%

0.3%

0.2%

0.2%

0.3%

0.1%

0.4%

0.1%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.9%
17.9%
30.4%
42.4%
55.4%
65.7%
84.3%
92.3%
95.2%
96.9%
98.1%
98.4%
98.6%
98.8%
99.1%
99.2%
99.6%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
175

PO OO OO0ODO0ODO0ODO0OO0ODO0OO0ODO0ODO0ODO0ODO0OCDO0OO0OO0OOOOOOCODOOMNMdN

183

%

95.6%
1.1%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.2%

Cum.

95.6%
96.7%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
100.0
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Fractile 911 Call Response Time Distribution

Avon Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1058
70
15

[cNolololoNoNolololololololoNolololNeNolNoelNelNeNolNolNo o)

o

1,143

%

92.6%
6.1%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.6%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
28
94
73
64

S
N

OOOOOOOOOOOOOOOOOOOO(}O(}OU’I%

346

%

0.0%
8.1%
27.2%
21.1%
18.5%
12.1%
9.8%
1.4%
0.9%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
8.1%
35.3%
56.4%
74.9%
87.0%
96.8%
98.3%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

81
162
173
173
126
127
173

56

19

17

11

OO OO0 O0OOFRFPFWOFREFNOFOW

o

1,143

1310

1310

%

7.1%
14.2%
15.1%
15.1%
11.0%
11.1%
15.1%

4.9%

1.7%

1.5%

1.0%

0.3%

0.5%

0.1%

0.5%

0.2%

0.1%

0.1%

0.0%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.1%
21.3%
36.4%
51.5%
62.6%
73.7%
88.8%
93.7%
95.4%
96.9%
97.8%
98.1%
98.6%
98.7%
99.2%
99.4%
99.5%
99.6%
99.6%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

[ecNololololoNollololololoelloloNolNolololNelolololNolNolo Nl

167

%

92.2%
1.8%
6.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.2%
94.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Berlin Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1278
67
11

w ecNeololNolololololoNolololoNoNolololoNolloNeNeNeNoelNoNoNe)

=
al
2}

%

94.2%
4.9%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
56
189
91
43
17
26

~

[eNeololeoloNoNololoNolololoNoNoNoelNeNoeNoll el

435

%

0.0%
12.9%
43.4%
20.9%

9.9%

3.9%

6.0%

1.6%

1.1%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
12.9%
56.3%
77.2%
87.1%
91.0%
97.0%
98.6%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

84
129
144
118
125
123
183
111

71

75

63

47

29

18

17

P OOORFrRROORrR,RPFRPROONPMWOD

=
w
a1
(o))

1555

1555

%

6.2%
9.5%
10.6%
8.7%
9.2%
9.1%
13.5%
8.2%
5.2%
5.5%
4.6%
3.5%
2.1%
1.3%
1.3%
0.4%
0.2%
0.3%
0.1%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%

Cum.

6.2%
15.7%
26.3%
35.0%
44.2%
53.3%
66.8%
75.0%
80.2%
85.8%
90.4%
93.9%
96.0%
97.3%
98.6%
99.0%
99.3%
99.6%
99.7%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

[ecNololololoNollololololoelloloNolNolololNelolololNolNolo Nl

199

%

92.0%
2.5%
5.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.0%
94.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Bethel Police Department For Date Range From 10/1/2006 To
12/31/2006

Response Received/Answered Answered/Transferred Answered/Hung Up  Received/Abandoned

Times # % Cum. # % Cum. # % Cum. # % Cum.
<= 0m 9s 1280 99.5%  99.5% 0 0.0%  0.0% 109 85%  85% 254  98.8%  98.8%
<= 0m 19s 6 05%  99.9% 30 17.2% 17.2% 135  105% 19.0% 1 04%  99.2%
<= 0m 29s 1 0.1%  100.0 77 443% 61.5% 134 104% 29.4% 2 0.8%  100.0
<= 0m 39s 0 0.0%  100.0 31 17.8% 79.3% 164  12.7% 42.1% 0 0.0%  100.0
<= 0m 49s 0 0.0%  100.0 10 5.7%  85.1% 141 11.0% 53.1% 0 0.0%  100.0
<= 0m 59s 0 0.0%  100.0 10 5.7%  90.8% 121 9.4%  62.5% 0 0.0%  100.0
<= 1m 29s 0 0.0%  100.0 8 46%  95.4% 223 17.3%  79.8% 0 0.0%  100.0
<= 1m 59s 0 0.0%  100.0 3 17%  97.1% 107 8.3%  88.1% 0 0.0%  100.0
<= 2m 29s 0 0.0%  100.0 2 1.1%  98.3% 53 41%  92.2% 0 0.0%  100.0
<= 2m 59s 0 0.0%  100.0 2 1.1%  99.4% 28 2.2%  94.4% 0 0.0%  100.0
<= 3m 29s 0 0.0%  100.0 0 0.0%  99.4% 15 12%  95.6% 0 0.0%  100.0
<= 3m 59s 0 0.0%  100.0 1 0.6%  100.0 10 0.8%  96.3% 0 0.0%  100.0
<= 4m 29s 0 0.0%  100.0 0 0.0%  100.0 7 0.5%  96.9% 0 0.0%  100.0
<= 4m 59s 0 0.0%  100.0 0 0.0%  100.0 8 0.6%  97.5% 0 0.0%  100.0
<= 5m 59s 0 0.0%  100.0 0 0.0%  100.0 11 0.9%  98.4% 0 0.0%  100.0
<= 6m 59s 0 0.0%  100.0 0 0.0%  100.0 6 0.5%  98.8% 0 0.0%  100.0
<= 7m 59s 0 0.0%  100.0 0 0.0%  100.0 7 0.5%  99.4% 0 0.0%  100.0
<= 8m 59s 0 0.0%  100.0 0 0.0%  100.0 2 0.2%  99.5% 0 0.0%  100.0
<= 9m 59s 0 0.0%  100.0 0 0.0%  100.0 2 0.2%  99.7% 0 0.0%  100.0
<=10m 59s 0 0.0%  100.0 0 0.0%  100.0 1 0.1%  99.8% 0 0.0%  100.0
<=11m 59s 0 0.0%  100.0 0 0.0%  100.0 2 0.2%  99.9% 0 0.0%  100.0
<=12m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
<=13m 59s 0 0.0%  100.0 0 0.0%  100.0 1 0.1%  100.0 0 0.0%  100.0
<= 14m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<= 15m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<= 16m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=17m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=18m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=19m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
>=20m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0

Tot. Counts: 1,287 174 1,287 257

Notes:

Total Records Reported by this PSAP: 1544

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 1544

Produced on Wednesday, March 07, 2007 Page 1 of 1



Fractile 911 Call Response Time Distribution

Bloomfield Police Department LATE SUBMITTAL

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

2524
50

eNeolololololololoNolololoNoNoleoloeNelNelNolNolNolNolNollo o RNN

o

2,578

%

97.9%
1.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 23, 2007

#

460
83
95

127

105

103

135
57
16

eNolNololoNolololoNoloNelNeNeNoll el i iNe)]

o

1,190

%

38.7%
7.0%
8.0%

10.7%
8.8%
8.7%

11.3%
4.8%
1.3%
0.5%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

38.7%
45.6%
53.6%
64.3%
73.1%
81.8%
93.1%
97.9%
99.2%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

274
617
241
206
193
209
391
210
98
53
25
16
8

[
I

OO OO0 O0OOORrRRFEFOOO®

o

2,577

2949

2949

%

10.6%
23.9%
9.4%
8.0%
7.5%
8.1%
15.2%
8.1%
3.8%
2.1%
1.0%
0.6%
0.3%
0.2%
0.6%
0.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.6%
34.6%
43.9%
51.9%
59.4%
67.5%
82.7%
90.8%
94.6%
96.7%
97.7%
98.3%
98.6%
98.8%
99.3%
99.7%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
365

cNolololololNolololololololololeleloNelolololNolNolo ool

w
B
~

%

98.4%
0.3%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Branford Police Department

12/31/2006

NO REPORT SUBMITTED

Response
Times #

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

o [eNeolololoNoNololoNolololololololololololeoNolNololoeNeNoNolNoNe)

Notes:

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 09, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0

For Date Range From 10/1/2006 To

Answered/Hung Up

#

[eNololololololololololololololololololloleoNolollololNeNolNolNolNo)

o

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Abandoned
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%

0
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Fractile 911 Call Response Time Distribution

Bridgeport Fire Headquarters

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

19440
785
33

[y

[ecNeololoNolololoNolololoNolololeoNoNololoelNeNolNolNo ol

20,260

%

96.0%
3.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

For Date Range From 10/1/2006 To 12/31/2006

Answered/Transferred
# % Cum.
1889 14.8% 14.8%
7596 59.4%  74.2%
2447  19.1%  93.3%
498  3.9% 97.2%
200 1.6%  98.8%
77 0.6%  99.4%
52 04%  99.8%
16 0.1%  99.9%
7 0.1%  100.0

2 0.0%  100.0
0 0.0%  100.0
2 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

12,787

Answered/Hung Up  Received/Abandoned

#

4281
5186
5307
2391
1049
725
829
284
104
41
28
13
8

7
5
2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0,

20,260

21152

0

21152

%

21.1%
25.6%
26.2%
11.8%
5.2%
3.6%
4.1%
1.4%
0.5%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

21.1%
46.7%
72.9%
84.7%
89.9%
93.5%
97.6%
99.0%
99.5%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
873

~

WORPROOOODOOODO0ODO0OO0OO0ODO0ODO0ODO0ODO0ODO0ODO0OO0OO0ODOO0OOO LN

892

%

97.9%
0.8%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.3%

Cum.

97.9%
98.7%
99.4%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
100.0
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Fractile 911 Call Response Time Distribution

Bristol Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

4966
35

o [eNeolololoNoNololoNolololoNoNolololNelNelNoelNeNololNollo ool V]

o
S
@

%

99.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
21
54
32
11

~

cNeolololoNoNolololololoeoloNoeNoNelNeloNoNoll i e Nle)

141

%

0.0%
14.9%
38.3%
22.7%

7.8%

5.0%

6.4%

3.5%

0.7%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.9%
53.2%
75.9%
83.7%
88.7%
95.0%
98.6%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

362
465
577
457
377
372
674
394
286
247
221
157
82
66
63
52
42
35
26
18

woorNRRrIBEN

o
o
o
w

5856

5856

%

7.2%
9.3%
11.5%
9.1%
7.5%
7.4%
13.5%
7.9%
5.7%
4.9%
4.4%
3.1%
1.6%
1.3%
1.3%
1.0%
0.8%
0.7%
0.5%
0.4%
0.1%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

7.2%
16.5%
28.1%
37.2%
44.7%
52.2%
65.6%
73.5%
79.2%
84.2%
88.6%
91.7%
93.4%
94.7%
95.9%
97.0%
97.8%
98.5%
99.0%
99.4%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#
853

[eNolololololollololelollolololollolelelNollolelNolNololo ool

853

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Brookfield Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#
746

cNeoloNoloNoNolololNololololNoNoleoleleNelNoelNolNelNolNollolo Nl i

~
a1
ey

%

99.3%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
17
82
31
12

SN

ecNeolololoNoNolololNolololoNoNoNeNelloeNoelNolNoloel SNl

157

%

0.0%
10.8%
52.2%
19.7%

7.6%

2.5%

5.7%

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
10.8%
63.1%
82.8%
90.4%
93.0%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

45
69
87
106
91
67
137
70
32
14

OO O0OCOORFRFPFPOOFPNRENEFUIOO 0100

]
a1
[y

846

846

%

6.0%
9.2%
11.6%
14.1%
12.1%
8.9%
18.2%
9.3%
4.3%
1.9%
1.1%
0.7%
0.7%
0.0%
0.7%
0.1%
0.3%
0.1%
0.3%
0.1%
0.0%
0.0%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.0%
15.2%
26.8%
40.9%
53.0%
61.9%
80.2%
89.5%
93.7%
95.6%
96.7%
97.3%
98.0%
98.0%
98.7%
98.8%
99.1%
99.2%
99.5%
99.6%
99.6%
99.6%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#

I—‘OOOOOOOOOOOOOOOOOOOOOOOI—‘OOOOLNO

©
=

%

96.8%
0.0%
0.0%
0.0%
0.0%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.1%

Cum.

96.8%
96.8%
96.8%
96.8%
96.8%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
98.9%
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Fractile 911 Call Response Time Distribution

Canton Police Department LATE SUBMITTAL

12/31/2006

Response
Times #

<= 0m9s 611 93.0%

<= 0m 19s 40
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

[ecNeolololoNoNololoNolololoNoNolololNoeloloNeNoelNeNeloNeNolNo)]

@
51
~

Notes:

%

6.1%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.0%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, March 26, 2007

#
0

N e e
G orwoo oI

[eNeolololoNoNololoNolNolNoelNeNeNelNolNolNoll \Sioll i

101

%

0.0%
5.0%
17.8%
17.8%
12.9%
14.9%
22.8%
5.0%
1.0%
1.0%
0.0%
2.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
5.0%
22.8%
40.6%
53.5%
68.3%
91.1%
96.0%
97.0%
98.0%
98.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

58
124
106

71

62

55

80

31

10

13

11

(]

P OOO0OO0OO0OO0OO0OO0OO0OOFrR,WWNO O N

657

736

736

%

8.8%
18.9%
16.1%
10.8%

9.4%

8.4%
12.2%

4.7%

1.5%

2.0%

1.7%

0.8%

1.1%

0.9%

1.2%

0.3%

0.5%

0.5%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

Cum.

8.8%
27.7%
43.8%
54.6%
64.1%
72.5%
84.6%
89.3%
90.9%
92.8%
94.5%
95.3%
96.3%
97.3%
98.5%
98.8%
99.2%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

#
77

1
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

79

%

97.5%
1.3%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.5%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Cheshire Police Department LATE SUBMITTAL

12/31/2006

Response
Times #

<= 0m9s 2049  97.6%

<= 0m 19s 46
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

o [ecNeolololoNoNololoNolololoNoNolNelolNeNoelNolNoNololollo ool

N
O
©

Notes:

%

2.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 23, 2007

#

0
19
152
132
72
51

w
©

eNolololoNoNolololololeoloNoNoNeNall iell el ) Ciee]

477

%

0.0%
4.0%
31.9%
27.7%
15.1%
10.7%
8.2%
1.7%
0.4%
0.0%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
4.0%
35.8%
63.5%
78.6%
89.3%
97.5%
99.2%
99.6%
99.6%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

583
215
254
230
193
183
275
82

22

20

OO OO0 OFRPROWOWORPFPFWWNWPM™O

N
o
©
©

2402

2402

%

27.8%
10.2%
12.1%
11.0%
9.2%
8.7%
13.1%
3.9%
1.0%
1.0%
0.4%
0.2%
0.1%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

27.8%
38.0%
50.1%
61.1%
70.3%
79.0%
92.1%
96.0%
97.0%
98.0%
98.4%
98.6%
98.7%
99.0%
99.2%
99.3%
99.4%
99.4%
99.4%
99.6%
99.6%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

#
299

| aelololololollololelolololololleleleNolololNolololo NN olNv]

303

%

98.7%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

98.7%
98.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2006 To 12/31/2006

Clinton Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

685
12

eNeololoNolololoNolololoNolololeoNoNeleloNelNololNolNolollolNv]

~
o
S

%

97.9%
1.7%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.9%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
16
42

OOOOOOOOOOOOOOOOOOOOHOI\)O‘)\IWG

©
]

%

0.0%
16.5%
43.3%
15.5%

8.2%

7.2%

6.2%

2.1%

0.0%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
16.5%
59.8%
75.3%
83.5%
90.7%
96.9%
99.0%
99.0%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

44
46
73
67
53
55
132
58
30
32
23
20
12
11
15
14

OO OO O0OOCOFrROOONIMN

699

782

782

%

6.3%
6.6%
10.4%
9.6%
7.6%
7.9%
18.9%
8.3%
4.3%
4.6%
3.3%
2.9%
1.7%
1.6%
2.1%
2.0%
1.0%
0.6%
0.3%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.4%
13.0%
23.4%
33.0%
40.6%
48.4%
67.3%
75.6%
79.9%
84.4%
87.7%
90.6%
92.3%
93.9%
96.0%
98.0%
99.0%
99.6%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘I\JB

(o]
N

%

96.3%
2.4%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.3%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Colchester Emergency Comm. Center

12/31/2006

Response
Times #

<= 0m9s 3635  98.1%

<= 0m 19s 64
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts: 3,706

eNeolololololololoolololoNoNololoNelNoloNeNoeNeNoNoll iie)

o

Notes:

%

1.7%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.1%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

10
230
434
177

73

32

18

SN

[eNeolololoNoNololoNololoelNoeNeNoll el Nl il SR

983

%

1.0%
23.4%
44.2%
18.0%

7.4%

3.3%

1.8%

0.4%

0.1%

0.2%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred
Cum.

Cum.

1.0%
24.4%
68.6%
86.6%
94.0%
97.3%
99.1%
99.5%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

240
462
714
594
431
307
496
209
87
41
17
22
17
13
12
11
11

NPFPOOPRRODOWEDNWNDS

3,706

4153

4153

%

6.5%
12.5%
19.3%
16.0%
11.6%

8.3%
13.4%

5.6%

2.3%

1.1%

0.5%

0.6%

0.5%

0.4%

0.3%

0.3%

0.3%

0.1%

0.1%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.1%

Cum.

6.5%
18.9%
38.2%
54.2%
65.9%
74.2%
87.5%
93.2%
95.5%
96.6%
97.1%
97.7%
98.1%
98.5%
98.8%
99.1%
99.4%
99.5%
99.6%
99.6%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

#
436

cNolololololNololololololololNolelelolNolNollolo ool o RN R N|

447

%

97.5%
1.6%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.5%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Cromwell Police Department

12/31/2006

Response
Times #

<= 0m 9s 945 98.2%

<= 0m 19s 14
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

[ecNeolololoNoNololoNolololoNoNolololNelNoelolNeNololNolloNoNolNv]

©
D
N

Notes:

%

1.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

2
180
177

30
10

(o]

ecNeolololoNoNolololNolololoNoNoNelNeleNoelNololloll SiNeel

417

%
0.5%

43.2%
42.4%

7.2%
2.4%
1.9%
1.9%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred
Cum.

Cum.

0.5%
43.6%
86.1%
93.3%
95.7%
97.6%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

61
76
130
116
97
89
206
67
48
18
12
8
14

OOOOOOOI—‘OOOOI\)ONBU‘I

962

1002

1002

%

6.3%
7.9%
13.5%
12.1%
10.1%
9.3%
21.4%
7.0%
5.0%
1.9%
1.2%
0.8%
1.5%
0.5%
1.0%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.3%
14.2%
27.8%
39.8%
49.9%
59.1%
80.6%
87.5%
92.5%
94.4%
95.6%
96.5%
97.9%
98.4%
99.5%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOg

IS
o

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop A

12/31/2006

Response
Times #

<= 0m 9s 13291  91.7%

<= 0m 19s 1019
<= 0m 29s 171
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

~

ecNeololololNoNolololololeololoNolNololoeNoelNolNolNoNoll iyt Ne]

Tot. Counts: 14,492

Notes:

%

7.0%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

91.7%
98.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

For Date Range From 10/1/2006 To

Answered/Transferred
# % Cum.
92 15%  1.5%

3318 54.7% 56.3%
1899 31.3% 87.6%
456  75%  95.1%
152  25% 97.6%
79 1.3%  98.9%
38 0.6%  99.6%
12 0.2%  99.8%
10 0.2%  99.9%
2 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0

o
(o]
-

Answered/Hung Up  Received/Abandoned

#

2885
2985
3454
2220
1144
685
634
217
88
48
32
13
12

%

19.9%
20.6%
23.8%
15.3%
7.9%
4.7%
4.4%
1.5%
0.6%
0.3%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

19.9%
40.5%
64.3%
79.7%
87.6%
92.3%
96.7%
98.2%
98.8%
99.1%
99.3%
99.4%
99.5%
99.5%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#

[eNeolololoNolololololollolololololololNollolNoNolNollololoNoNolNolNo)

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop B

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1100
27
10

[cNolololoNoNolololololololoNolololoeNoNolNolNoNoll ol ]

o

1,139

%

96.6%
2.4%
0.9%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.6%
98.9%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
54
156
62
26
10

[ERN
N

eNolololoNoNolololololeleNoNoll e Noll el N NyJ]

330

%

0.0%
16.4%
47.3%
18.8%

7.9%

3.0%

3.6%

0.9%

1.2%

0.3%

0.0%

0.3%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
16.4%
63.6%
82.4%
90.3%
93.3%
97.0%
97.9%
99.1%
99.4%
99.4%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

39
65
154
224
179
118
165
88
34
22
16

OPFRPOO0OO0OOFRPORFRPROONAENND WL

1,139

1219

1219

%

3.4%
5.7%
13.5%
19.7%
15.7%
10.4%
14.5%
7.7%
3.0%
1.9%
1.4%
0.6%
0.7%
0.3%
0.4%
0.2%
0.2%
0.4%
0.2%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%

Cum.

3.4%
9.1%
22.7%
42.3%
58.0%
68.4%
82.9%
90.6%
93.6%
95.5%
96.9%
97.5%
98.2%
98.5%
98.9%
99.0%
99.2%
99.6%
99.7%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOON&'

©
o

%

97.5%
2.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop E For Date Range From 10/1/2006 To
12/31/2006
Response Received/Answered Answered/Transferred  Answered/Hung Up  Received/Abandoned
Times # % Cum. # % Cum. # % Cum. # % Cum.
<= 0m9s 9499 954%  95.4% 3 01%  0.1% 872 88%  88% 1082 97.0% 97.0%

<= 0m 19s 393 3.9%  99.4% 826 30.1% 30.2% 1396 14.0% 22.8% 12 1.1%  98.1%
<= 0m 29s 58 0.6% 100.0 1204 43.9% 74.2% 2464  248% 47.5% 21 1.9% 100.0

<= 0m 39s 2 0.0% 100.0 387 141% 88.3% 1916  19.2%  66.8% 0 0.0% 100.0
<= 0m 49s 1 0.0% 100.0 154  56%  93.9% 1083 10.9% 77.7% 0 0.0% 100.0
<= 0m 59s 1 0.0% 100.0 72 26%  96.5% 757 76%  85.3% 0 0.0% 100.0
<= 1m 29s 0 0.0% 100.0 66 2.4% 98.9% 857 8.6% 93.9% 0 0.0% 100.0
<= 1m59s 0 0.0% 100.0 17 0.6% 99.6% 301 3.0% 96.9% 0 0.0% 100.0
<= 2m 29s 0 0.0% 100.0 10 0.4% 99.9% 122 1.2% 98.1% 0 0.0% 100.0
<= 2m 59s 0 0.0% 100.0 0 0.0% 99.9% 49 0.5% 98.6% 0 0.0% 100.0
<= 3m 29s 0 0.0% 100.0 0 0.0%  99.9% 27 0.3%  98.9% 0 0.0% 100.0
<= 3m 59s 0 0.0% 100.0 0 0.0%  99.9% 21 0.2%  99.1% 0 0.0% 100.0
<= 4m 29s 0 0.0% 100.0 0 0.0%  99.9% 18 02%  99.3% 0 0.0% 100.0
<= 4m 59s 0 0.0% 100.0 0 0.0%  99.9% 11 0.1%  99.4% 0 0.0% 100.0
<= 5m 59s 0 0.0% 100.0 0 0.0% 99.9% 15 0.2% 99.5% 0 0.0% 100.0
<= 6m 59s 0 0.0% 100.0 0 0.0% 99.9% 10 0.1% 99.6% 0 0.0% 100.0
<= 7m 59s 0 0.0% 100.0 1 0.0% 100.0 10 0.1% 99.7% 0 0.0% 100.0
<= 8m 59s 0 0.0% 100.0 0 0.0% 100.0 6 0.1% 99.8% 0 0.0% 100.0
<= 9m 59s 0 0.0% 100.0 0 0.0% 100.0 7 0.1% 99.9% 0 0.0% 100.0
<=10m 59s 0 0.0% 100.0 1 0.0%  100.0 1 0.0%  99.9% 0 0.0% 100.0
<=11m 59s 0 0.0% 100.0 0 0.0%  100.0 5 0.1%  99.9% 0 0.0% 100.0
<=12m 59s 0 0.0% 100.0 0 0.0%  100.0 2 0.0% 100.0 0 0.0% 100.0
<=13m 59s 0 0.0% 100.0 0 0.0%  100.0 1 0.0% 100.0 0 0.0% 100.0
<= 14m 59s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=15m 59s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=16m 59s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=17m 59s 0 0.0% 100.0 0 0.0% 100.0 1 0.0% 100.0 0 0.0% 100.0
<=18m 59s 0 0.0% 100.0 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 100.0
<=19m 59s 0 0.0% 100.0 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 100.0
>=20m 0s 0 0.0% 100.0 0 0.0%  100.0 2 0.0% 100.0 0 0.0% 100.0

Tot. Counts: 9,954 2,741 9,954 1,115

Notes:

Total Records Reported by this PSAP: 11069

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 11069

Produced on Thursday, March 08, 2007 Page 1 of 1



Fractile 911 Call Response Time Distribution

Connecticut State Police Troop G

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

40409
6011
1136

30
17

N

[ecNeolololoNoNolololNololololNoNoNelNoloelNolNolNoNoll N

47,611

%

84.9%
12.6%
2.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

84.9%
97.5%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

For Date Range From 10/1/2006 To

Answered/Transferred
# % Cum.
3 0.0%  0.0%

9683 50.5%  50.5%
7502 39.1%  89.6%
1302 6.8%  96.4%
390 2.0%  98.4%
141 07%  99.2%
114  0.6%  99.8%
29 0.2%  99.9%
10 0.1%  100.0
3 0.0%  100.0
2 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
19,181

Answered/Hung Up  Received/Abandoned
#
4717

282
455

#

8870
7509
13622
8893
3916
1927
1771
518
230
108
80
41
28
24
22
15
11

OCOOFRPFPFWONNO OO

o

47,611

53089

0

53089

%

18.6%
15.8%
28.6%
18.7%
8.2%
4.0%
3.7%
1.1%
0.5%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

18.6%
34.4%
63.0%
81.7%
89.9%
94.0%
97.7%
98.8%
99.3%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

[{e}

o
~

P OPRPOOOORFRPRNOOONORFRPRPFPOPFPORFRPROOOREDN

%

86.1%
5.1%
8.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

86.1%
91.3%
99.6%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop H

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

27747
6078
1574

29
26

OPFRP OO0 O0O0DO0OO0ODO0DO0OORFRPROPFPOOOOOFL,NOWO®

~

35,484

%

78.2%
17.1%
4.4%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

78.2%
95.3%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

For Date Range From 10/1/2006 To

Answered/Transferred
# % Cum.
654  46%  4.6%
7816 55.0%  59.6%
4225 29.7%  89.3%
891 6.3%  955%
318 22%  97.8%
136 1.0% 98.7%
111  0.8%  99.5%
33 02%  99.7%
14 0.1%  99.8%
4 0.0%  99.9%
3 0.0%  99.9%
3 0.0%  99.9%
4 0.0%  99.9%
1 0.0%  99.9%
2 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3 0.0%  100.0
0 0.0%  100.0
4 0.0%  100.0

14,222

Answered/Hung Up  Received/Abandoned

#

6292
9457
9155
4605
2331
1392
1368
435
158
79
45
32
19
15
34
11
11
12

P OOORFrRROFrRPROOM-N

13
35,478

36522

0

36522

%

17.7%
26.7%
25.8%
13.0%
6.6%
3.9%
3.9%
1.2%
0.4%
0.2%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

17.7%
44.4%
70.2%
83.2%
89.7%
93.7%
97.5%
98.8%
99.2%
99.4%
99.5%
99.6%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

6

#
60

74

2

[N

93

PO OCO0ODOCODO0ODO0ODO0ODO0OO0OORFrRPRORFRPROOOPFRPROODODOONOODN

f=)
@
®

%

63.6%
7.1%
28.2%
0.2%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

63.6%
70.7%
98.9%
99.1%
99.1%
99.1%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop |

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

18446
2425
581
23
14

IS

[ecNeolololoNoNolololNololNololNoeNolNolNololNolNololl il \Sieel

21,504

%

85.8%
11.3%
2.7%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

85.8%
97.1%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

For Date Range From 10/1/2006 To

Answered/Transferred
# % Cum.
319 37% 3.7%
4790 555% 59.1%
2706 31.3% 90.5%
549  6.4%  96.8%
149  1.7%  98.6%
73 0.8%  99.4%
40 05%  99.9%
5 0.1%  99.9%
4 0.0%  100.0
1 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
6

©
w
©

Answered/Hung Up  Received/Abandoned
#
1506

138
319

#

3658
5718
6418
2592
1200
647
726
231
97
42
38
16
20
10
12

MOV ANVNOWWOWAR OO

20
21,504

23478

0

23478

%

17.0%
26.6%
29.8%
12.1%
5.6%
3.0%
3.4%
1.1%
0.5%
0.2%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

17.0%
43.6%
73.4%
85.5%
91.1%
94.1%
97.5%
98.5%
99.0%
99.2%
99.4%
99.4%
99.5%
99.6%
99.6%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

[N

N

OO OO0 O0ODODOONOORFRPROOO0ODOO0OO0OODOOONEF, W

©

%

76.3%
7.0%
16.2%
0.1%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

76.3%
83.3%
99.4%
99.5%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop W

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

505
18

[eNeolololoNoNololoNolololoNoNolololNelNelNoelNeNololNollo ool V]

al
N
al

%

96.2%
3.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.2%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

#

0
15
58
20
11

(o2}

ecNeolololoNoNololololololoNoNoNeNeNol _ilelNolol SiNeel

121

%

0.0%
12.4%
47.9%
16.5%

9.1%

5.0%

6.6%

1.7%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
12.4%
60.3%
76.9%
86.0%
90.9%
97.5%
99.2%
99.2%
99.2%
99.2%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

55
119
123

79

39

31

33

16

13

[ee}

OO OO0 O OO0 O0OO0OO0OO0OOFrRONEFENMNW

525

624

624

%

10.5%
22.7%
23.4%
15.0%
7.4%
5.9%
6.3%
3.0%
2.5%
1.5%
0.6%
0.4%
0.2%
0.4%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.5%
33.1%
56.6%
71.6%
79.0%
85.0%
91.2%
94.3%
96.8%
98.3%
98.9%
99.2%
99.4%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOC«JE—‘&

©
©

%

96.0%
1.0%
3.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
97.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Danbury Fire Department For Date Range From 10/1/2006 To
12/31/2006
Response Received/Answered Answered/Transferred  Answered/Hung Up  Received/Abandoned
Times # % Cum. # % Cum. # % Cum. # % Cum.
<= 0m9 6920 95.8%  95.8% 8 03%  0.3% 731 101% 10.1% 1208 97.7% 97.7%

<= 0m 19s 269 3.7%  99.5% 554 18.9% 19.1% 926 12.8% 22.9% 12 1.0%  98.7%
<= 0m 29s 33 0.5% 100.0 1215 41.4% 60.5% 1341  18.6% 41.5% 16 1.3% 100.0

<= 0m 39s 1 0.0% 100.0 590 20.1% 80.6% 1257 17.4% 58.9% 0 0.0% 100.0
<= 0m 49s 0 0.0% 100.0 269 9.2% 89.7% 868  12.0% 70.9% 0 0.0% 100.0
<= 0m 59s 1 0.0% 100.0 140  48%  94.5% 616 85%  79.4% 0 0.0% 100.0
<= 1m 29s 0 0.0% 100.0 116 3.9% 98.4% 889 12.3% 91.7% 0 0.0% 100.0
<= 1m59s 0 0.0% 100.0 27 0.9% 99.4% 294 4.1% 95.8% 0 0.0% 100.0
<= 2m 29s 0 0.0% 100.0 9 0.3% 99.7% 116 1.6% 97.4% 0 0.0% 100.0
<= 2m 59s 0 0.0% 100.0 5 0.2% 99.8% 59 0.8% 98.2% 0 0.0% 100.0
<= 3m 29s 0 0.0% 100.0 2 0.1%  99.9% 30 0.4%  98.7% 0 0.0% 100.0
<= 3m 59s 0 0.0% 100.0 1 0.0%  99.9% 22 0.3%  99.0% 0 0.0% 100.0
<= 4m 29s 0 0.0% 100.0 0 0.0%  99.9% 18 02%  99.2% 0 0.0% 100.0
<= 4m 59s 0 0.0% 100.0 0 0.0%  99.9% 13 0.2%  99.4% 0 0.0% 100.0
<= 5m 59s 0 0.0% 100.0 1 0.0% 100.0 13 0.2% 99.6% 0 0.0% 100.0
<= 6m 59s 0 0.0% 100.0 0 0.0% 100.0 7 0.1% 99.7% 0 0.0% 100.0
<= 7m 59s 0 0.0% 100.0 0 0.0% 100.0 7 0.1% 99.8% 0 0.0% 100.0
<= 8m 59s 0 0.0% 100.0 1 0.0% 100.0 5 0.1% 99.8% 0 0.0% 100.0
<= 9m 59s 0 0.0% 100.0 0 0.0% 100.0 6 0.1% 99.9% 0 0.0% 100.0
<=10m 59s 0 0.0% 100.0 0 0.0%  100.0 2 0.0%  99.9% 0 0.0% 100.0
<=11m 59s 0 0.0% 100.0 0 0.0%  100.0 2 0.0% 100.0 0 0.0% 100.0
<=12m 59s 0 0.0% 100.0 0 0.0%  100.0 1 0.0% 100.0 0 0.0% 100.0
<=13m 59s 0 0.0% 100.0 0 0.0%  100.0 1 0.0% 100.0 0 0.0% 100.0
<= 14m 59s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=15m 59s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=16m 59s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=17m 59s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=18m 59s 0 0.0% 100.0 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 100.0
<=19m 59s 0 0.0% 100.0 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 100.0
>=20m 0s 0 0.0% 100.0 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 100.0

Tot. Counts: 7,224 2,938 7,224 1,236

Notes:

Total Records Reported by this PSAP: 8460

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 8460

Produced on Wednesday, March 07, 2007 Page 1 of 1



Fractile 911 Call Response Time Distribution

Darien Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1184
121
11

w ecNeololNolololololoNolololoNoNolololoNolloNeNeNeNoelNoNoNe)

=
iy
(o]

%

90.0%
9.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.0%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
45
109
33

[N
N

gOOOOOOOOOOOOOOOOOOHI—\h\IU'IB

285

%

0.0%
15.8%
38.2%
11.6%

4.2%

7.7%

1.8%

2.5%

1.4%

0.4%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
16.1%

Cum.

0.0%
15.8%
54.0%
65.6%
69.8%
77.5%
79.3%
81.8%
83.2%
83.5%
83.9%
83.9%
83.9%
83.9%
83.9%
83.9%
83.9%
83.9%
83.9%
83.9%
83.9%
83.9%
83.9%
83.9%
83.9%
83.9%
83.9%
83.9%
83.9%

100.0

Answered/Hung Up  Received/Abandoned

#

138
184
209
201
132
111
146
62
36
15
10

NOOOODOOOOORFRPROWMMMMAENO

I
)
~
iy

1642

1642

%

10.5%
14.0%
15.9%
15.3%
10.0%
8.4%
11.1%
4.7%
2.7%
1.1%
0.8%
0.5%
0.2%
0.3%
0.3%
0.3%
0.2%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

10.5%
24.5%
40.3%
55.6%
65.7%
74.1%
85.2%
89.9%
92.6%
93.8%
94.5%
95.0%
95.1%
95.4%
95.7%
96.0%
96.3%
96.3%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.6%

#
323

N

[eNolololololollololelollolololollolelelNollolelNolNololo ool

325

%

99.1%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
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Fractile 911 Call Response Time Distribution

Derby Police Department

NO REPORT SUBMITTED

Response
Times #

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

o [eNeololoNoNoNolololololololololeololoNololeoNolNolNleoloNeNoNolNoNe)

Notes:

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 09, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0

For Date Range From 10/1/2006 To 12/31/2006

Answered/Hung Up

#

[eNeolololololollolololollololololololololloloNelNollololoNoNolNolNo)

o

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Abandoned
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%

0
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Fractile 911 Call Response Time Distribution

East Hartford Police Department

12/31/2006

Response
Times #

<= 0m 9s 4721 98.2%

<= 0m 19s 84
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

[e'e] [eNeolololoNoNololoNolololoNoNoleololNelNellelNeNololNolo NNl

»
S
>

Notes:

%

1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
16
71
31
18
12
15

eNeolololoNoNolololololeloeNolNoNelNo ool iy i)

174

%

0.0%
9.2%
40.8%
17.8%
10.3%
6.9%
8.6%
2.9%
0.6%
2.3%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
9.2%
50.0%
67.8%
78.2%
85.1%
93.7%
96.6%
97.1%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

326
289
442
339
305
265
604
544
478
362
257
156
76
63
94
67
47
34
23
11
11

ONOOFRPNNA~PE

__J>
o]
o
ol

5487

5487

%

6.8%
6.0%
9.2%
7.1%
6.3%
5.5%
12.6%
11.3%
9.9%
7.5%
5.3%
3.2%
1.6%
1.3%
2.0%
1.4%
1.0%
0.7%
0.5%
0.2%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.8%
12.8%
22.0%
29.1%
35.4%
40.9%
53.5%
64.8%
74.8%
82.3%
87.6%
90.9%
92.5%
93.8%
95.7%
97.1%
98.1%
98.8%
99.3%
99.5%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

#
678

ecNolololololNolololololNolloloNolelelolNelNollololNolNolo oo NN

(2]
(o]
-

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Haven Fire Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

2412
72

A [ecNeolololoNoNololoNolololoNoNolololNoeloloNeNoelNeNeloNeNolNo)]

N
©
=)

%

96.9%
2.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.9%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

2
229
450
151

BN o
9o w ©

[eNeolololoNoNololoNololelNoeNeNoeNelNo N Nololl

939

%

0.2%
24.4%
47.9%
16.1%

6.3%

2.4%

1.9%

0.5%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
24.6%
72.5%
88.6%
94.9%
97.3%
99.3%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

184
278
485
417
313
244
375
111
41
11

OO OO0 OOFrRPROOOFRLNRFWNNOUIOOD

N
S
©
o

2814

2814

%

7.4%
11.2%
19.5%
16.7%
12.6%

9.8%
15.1%

4.5%

1.6%

0.4%

0.2%

0.3%

0.2%

0.1%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.4%
18.6%
38.0%
54.8%
67.3%
77.1%
92.2%
96.7%
98.3%
98.8%
99.0%
99.3%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
315

w

[eNolololololollololelollolololollolelelNollolelNololololNoNolNe)

324

%

97.2%
0.9%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.2%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Lyme Public Safety

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

791
41

[ecNeolololoNoNololoNolololoNoNolololNoeloloNeNoelNeNeloNeNolNo)]

o]
w
©

%

94.4%
4.9%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.4%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
6

o P BE R wau
~N o © P

[eNeolololoNoNololoNololelNoeNeNoeNelNo N Nololl

157

%

0.0%
3.8%
32.5%
24.2%
12.1%
10.2%
10.8%
5.1%
0.6%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
3.8%
36.3%
60.5%
72.6%
82.8%
93.6%
98.7%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

71
95
108
110
112
89
142
60
24
10

OO OO0 O0OFrRPOO0OO0OOCOORFRFPNEFE WS

838

971

971

%

8.5%
11.3%
12.9%
13.1%
13.4%
10.6%
16.9%

7.2%

2.9%

1.2%

0.5%

0.4%

0.5%

0.1%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.5%
19.8%
32.7%
45.8%
59.2%
69.8%
86.8%
93.9%
96.8%
98.0%
98.4%
98.8%
99.3%
99.4%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
128

cNolololololNollolololololololNoleleloNolNollolo oo lo e RN R

133

%

96.2%
0.8%
3.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.2%
97.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Windsor Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1031
60

o [eNeolololoNoNololoNolololoNoNolololNeloloNeNoelNeNelNoNoll iie)]

=
©
=5}

%

93.9%
5.5%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.9%
99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
119
182

AR NN
SX=R=K=)]

[eNeololeoloNoNololoNololelNoeNoeNoeNolNolNoNoll SR lNv]

463

%

0.0%
25.7%
39.3%
16.4%

8.6%

4.3%

3.5%

0.9%

0.6%

0.2%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
25.7%
65.0%
81.4%
90.1%
94.4%
97.8%
98.7%
99.4%
99.6%
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

68
75
140
141
152
146
193
83
41
16
16

OO OO0 OONOOOWRrPFRFRURREFL W

=
o
©
(3]

1232

1232

%

6.2%
6.8%
12.8%
12.8%
13.8%
13.3%
17.6%
7.6%
3.7%
1.5%
1.5%
0.6%
0.3%
0.1%
0.4%
0.5%
0.1%
0.1%
0.3%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.2%
13.0%
25.8%
38.6%
52.5%
65.8%
83.3%
90.9%
94.6%
96.1%
97.5%
98.2%
98.5%
98.5%
98.9%
99.4%
99.5%
99.5%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
124

w

[eNololololololololelollololololloleoloelollolNeNoll JieleleoNolNe)

134

%

92.5%
2.2%
4.5%
0.0%
0.0%
0.0%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.5%
94.8%
99.3%
99.3%
99.3%
99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Easton Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

337
12

[eNeolololoNoNololoNolololoNoNolololNololoNeNolNoeNelNoNeNolNo]

w
s
©

%

96.6%
3.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

OO0 OO0 O0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODODOODO0ODOCOONONWN~NOONO

w
(o))

%

0.0%
5.6%
22.2%
19.4%
19.4%
8.3%
19.4%
0.0%
5.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
5.6%
27.8%
47.2%
66.7%
75.0%
94.4%
94.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

37
56
45
36
38
37
45
17

OO OO0 O0OO0ODO0OOOOCOFR,UINWNEUIO OOl

349

425

425

%

10.6%
16.0%
12.9%
10.3%
10.9%
10.6%
12.9%
4.9%
1.4%
2.3%
1.7%
1.4%
0.3%
0.6%
0.9%
0.6%
1.4%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.6%
26.6%
39.5%
49.9%
60.7%
71.3%
84.2%
89.1%
90.5%
92.8%
94.6%
96.0%
96.3%
96.8%
97.7%
98.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO#OD’

-
(o))

%

94.7%
0.0%
5.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.7%
94.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Enfield Public Safety Communications Center

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

2494
97

eNeolololololololololololoNoNololoNeNolNoeNelNeNolNolo N leo

o

2,599

%

96.0%
3.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
12
27
14
11

[eNeolololoNoNololoNololeoloNaol JNelelNeNolNoll i il Nés o]

o]
-

%

0.0%
14.8%
33.3%
17.3%
13.6%

9.9%

6.2%

1.2%

1.2%

1.2%

0.0%

0.0%

0.0%

0.0%

0.0%

1.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.8%
48.1%
65.4%
79.0%
88.9%
95.1%
96.3%
97.5%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

161
219
221
203
164
172
416
269
144
118
119
120

93

54

58

21

18

PP OOOOOFrRORFrUI~hOo©

2,591

2933

2933

%

6.2%
8.5%
8.5%
7.8%
6.3%
6.6%
16.1%
10.4%
5.6%
4.6%
4.6%
4.6%
3.6%
2.1%
2.2%
0.8%
0.7%
0.3%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.2%
14.7%
23.2%
31.0%
37.4%
44.0%
60.1%
70.4%
76.0%
80.5%
85.1%
89.8%
93.4%
95.4%
97.7%
98.5%
99.2%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

#
330

N

[eNeolololololollololelollolelNolololeleNolololNolololo ool V]

334

%

98.8%
0.6%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Fairfield Emergency Communications

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

3897
38

© [ecNeolololoNoNololoNolololoNoNololoNolololeNolNoNoeNol SiielNe)]

w
~
o

%

98.9%
1.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
55
168
67
23
13
13
10

N

[eNeoloNeoloNoNolololNolNoNelNeNeNoll el i i

355

%

0.0%
15.5%
47.3%
18.9%

6.5%

3.7%

3.7%

2.8%

0.6%

0.3%

0.3%

0.3%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
15.5%
62.8%
81.7%
88.2%
91.8%
95.5%
98.3%
98.9%
99.2%
99.4%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

421
263
389
409
339
337
654
413
235
139
92
74
43
25
52
21
16

NOOONORFRPRWONNIES

w
©
=~
)

4584

4584

%

10.7%
6.7%
9.9%

10.4%
8.6%
8.5%

16.6%

10.5%
6.0%
3.5%
2.3%
1.9%
1.1%
0.6%
1.3%
0.5%
0.4%
0.1%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%

Cum.

10.7%
17.4%
27.2%
37.6%
46.2%
54.7%
71.3%
81.8%
87.8%
91.3%
93.6%
95.5%
96.6%
97.2%
98.6%
99.1%
99.5%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#
637

[eNeolololololollololelollolelNolololeleNolololNolololo ool V]

642

%

99.2%
0.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Farmington Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

2317
90
20

e ecNeololololNolololoNolololoNoNoleololoNoloNeNeNeNoeNoNe N ol

N
N
©

%

95.4%
3.7%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.4%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
40
189
119

OCoococoocoocococoocoococoorocoocoorARNNRE

447

%

0.0%
8.9%
42.3%
26.6%
9.6%
5.4%
5.1%
0.4%
0.2%
0.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
8.9%
51.2%
77.9%
87.5%
92.8%
98.0%
98.4%
98.7%
99.6%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

186
293
351
322
260
175
357
216
95
51
23
16
15
8
21
14

OFRPOO0OORFRRFRPRFRPEFEFPENUOOO

N
EN
N
©

2822

2822

%

7.7%
12.1%
14.5%
13.3%
10.7%

7.2%
14.7%

8.9%

3.9%

2.1%

0.9%

0.7%

0.6%

0.3%

0.9%

0.6%

0.2%

0.2%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.7%
19.7%
34.2%
47.4%
58.2%
65.4%
80.1%
89.0%
92.9%
95.0%
95.9%
96.6%
97.2%
97.5%
98.4%
99.0%
99.2%
99.5%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
382

(o2}

[eNolololoolollololelolloleololollololololloleNololNoNol _jlelié)]

394

%

97.0%
1.5%
1.3%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
98.5%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Glastonbury Police Department
NO REPORT SUBMITTED

Response
Times #

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

o [eNeololoNoNoNolololololololololeololoNololeoNolNolNleoloNeNoNolNoNe)

Notes:

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 09, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0

For Date Range From 10/1/2006 To 12/31/2006

Answered/Hung Up

#

[eNeolololololollolololollololololololololloloNelNollololoNoNolNolNo)

o

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Abandoned
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%

0
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Fractile 911 Call Response Time Distribution

Granby Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

850
34
10

o

ecNeololololNoNolololololololoNoNololoNolNoelNoelNeNolNolNolNo]

894

%

95.1%
3.8%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.1%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
32
91
88
82
57
68

(2]

[eNeolololoNoNololoNolololNoeNoNoll el CN _iNell CNe)|

435

%

0.0%
7.4%
20.9%
20.2%
18.9%
13.1%
15.6%
1.4%
1.1%
0.5%
0.0%
0.2%
0.5%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
7.4%
28.3%
48.5%
67.4%
80.5%
96.1%
97.5%
98.6%
99.1%
99.1%
99.3%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

56
77
101
93
107
105
202
57
34
13

OOOOOOOOOOOHN&-&SO@\IOOW

894

1020

1020

%

6.3%
8.6%
11.3%
10.4%
12.0%
11.7%
22.6%
6.4%
3.8%
1.5%
0.9%
0.9%
0.8%
0.3%
1.5%
0.4%
0.3%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.3%
14.9%
26.2%
36.6%
48.5%
60.3%
82.9%
89.3%
93.1%
94.5%
95.4%
96.3%
97.1%
97.4%
98.9%
99.3%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

[ecNololololoNollololololoelloloNolNolololNelolololNolNolo Nl

126

%

86.5%
2.4%
11.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

86.5%
88.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Greenwich Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

4176
90

N el olololNoNololoNolololoNoNoleololeNoeloelNeNololNolNo N RNl

»
o
&®

%

97.8%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
6

=N W
w w

[eNeolololoNoNololoNolNol e lloNeNoell lleNelolo NN NNeoe]

©
©

%

0.0%
6.1%
31.6%
23.5%
13.3%
8.2%
8.2%
4.1%
3.1%
0.0%
0.0%
0.0%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
6.1%
37.8%
61.2%
74.5%
82.7%
90.8%
94.9%
98.0%
98.0%
98.0%
98.0%
98.0%
99.0%
99.0%
99.0%
99.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned
#

1305

#

540
665
607
475
365
364
560
276
138
75
60
37
24
18
23
12

OO OO ODOOF, WO WN OO

__J>
N
[*)]
©

5585

5585

%

12.7%
15.6%
14.2%
11.1%
8.6%
8.5%
13.1%
6.5%
3.2%
1.8%
1.4%
0.9%
0.6%
0.4%
0.5%
0.3%
0.1%
0.2%
0.0%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.7%
28.2%
42.5%
53.6%
62.1%
70.7%
83.8%
90.3%
93.5%
95.2%
96.6%
97.5%
98.1%
98.5%
99.0%
99.3%
99.5%
99.6%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

=
w

5

NOOOODOODODODOOOORPFPFOOOODOORrRrOOODOON

%

99.1%
0.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

99.1%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
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Fractile 911 Call Response Time Distribution

Groton Emergency Dispatch Center

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

3455
13

S [eNeolololoNoNololoNolololoNoNoleololNelNellelNeNololNolo NNl

w
D
©

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
121
325
169

NENEN
® ®» w®©

[eNeololeoloNoNololoNololelNoeNeNoNolNolNol il O RN|

740

%

0.0%
16.4%
43.9%
22.8%

6.6%

3.8%

3.8%

1.1%

0.9%

0.4%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
16.4%
60.3%
83.1%
89.7%
93.5%
97.3%
98.4%
99.3%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

238
205
339
424
311
235
453
404
318
186
125
56
46
32
34
18
19

P OOFRPONORFPRWNWO N

w
iy
D
©

3998

3998

%

6.9%
5.9%
9.8%
12.2%
9.0%
6.8%
13.1%
11.6%
9.2%
5.4%
3.6%
1.6%
1.3%
0.9%
1.0%
0.5%
0.5%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.9%
12.8%
22.5%
34.8%
43.7%
50.5%
63.6%
75.2%
84.4%
89.7%
93.3%
95.0%
96.3%
97.2%
98.2%
98.7%
99.3%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#
528

[EEN

[eNolololololollololelollolololollolelelNollolelNolNololo ool

529

%

99.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Guilford Emergency Communications

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1284
51

w [eNeolololoNoNololoNolololoNoNolololNolololeNolNoeNelNoNeNolNé|

=
=
o

%

95.8%
3.8%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.8%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
43
124
66
40
14
12

w

[eNeolololoNoNololoNolololoNoNoNeNall Diell el

305

%

0.0%
14.1%
40.7%
21.6%
13.1%
4.6%
3.9%
1.0%
0.3%
0.0%
0.3%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
14.1%
54.8%
76.4%
89.5%
94.1%
98.0%
99.0%
99.3%
99.3%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

411
108
169
162
140
105
141
56
20
10

O OPFRPOOOORFRPROOFRPONONNNWNDN

=
w
'
o

1497

1497

%

30.7%
8.1%
12.6%
12.1%
10.4%
7.8%
10.5%
4.2%
1.5%
0.7%
0.1%
0.1%
0.2%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%

Cum.

30.7%
38.7%
51.3%
63.4%
73.9%
81.7%
92.2%
96.4%
97.9%
98.7%
98.8%
99.0%
99.2%
99.3%
99.5%
99.6%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0

#
154

o

[eNolololololollololelollolelolololelelNolololNololo oo o]

157

%

98.1%
0.0%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Hamden Central Communications

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

5336
106
11

e ecNeolololololololoNolololoNoNolololoNoloNoNoNoNoNol i)

o
a
>

%

97.8%
1.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
35
96
55
25

6
17

N

[eNeolololoNoNololoNololelNoeNeNeNolNolNoll S Noll i)

242

%

0.0%
14.5%
39.7%
22.7%
10.3%

2.5%

7.0%

0.8%

1.2%

0.4%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.5%
54.1%
76.9%
87.2%
89.7%
96.7%
97.5%
98.8%
99.2%
99.2%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

521
728
830
669
615
521
814
366
142
75
47
26
17
19
18
21
12

OO OO0 OCOOOFREFENMO

[
~
o
>

5590

5590

%

9.6%
13.3%
15.2%
12.3%
11.3%

9.6%
14.9%

6.7%

2.6%

1.4%

0.9%

0.5%

0.3%

0.3%

0.3%

0.4%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.6%
22.9%
38.1%
50.4%
61.7%
71.2%
86.1%
92.8%
95.5%
96.8%
97.7%
98.2%
98.5%
98.8%
99.2%
99.5%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
136

o

[eNolololololollololelollolololollolelelNollolelNolNololo ool

136

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Hartford Emergency Communications Ctr.

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

23324
4412
745
31
10

P OOOP,RPODODODODODODODODODODOO0OODOCOOR,EEDN

28,532

%

81.7%
15.5%
2.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

81.7%
97.2%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

2
112
282
162

o P NN U~
2O R ON

eNeolololoNoNoloNoelNeNoNoNoll il SRl i\ CRLN]

811

%

0.2%
13.8%
34.8%
20.0%

8.9%

6.9%

8.8%

2.5%

1.7%

0.7%

0.9%

0.2%

0.1%

0.1%

0.2%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
14.1%
48.8%
68.8%
77.7%
84.6%
93.3%
95.8%
97.5%
98.3%
99.1%
99.4%
99.5%
99.6%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

4355
2911
3003
2583
2245
2306
4322
2463
1348
760
482
296
208
175
318
252
140
120
72
49
25
16
12

WN~NO O

18
28,510

30956

1

30955

%

15.3%
10.2%
10.5%
9.1%
7.9%
8.1%
15.2%
8.6%
4.7%
2.7%
1.7%
1.0%
0.7%
0.6%
1.1%
0.9%
0.5%
0.4%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

15.3%
25.5%
36.0%
45.1%
53.0%
61.0%
76.2%
84.8%
89.6%
92.2%
93.9%
95.0%
95.7%
96.3%
97.4%
98.3%
98.8%
99.2%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

2065
91
211

N

P NNNEFEPNPORPNMNNWOWORPWOPRPWORPRONE OO

20
2,423

%

85.2%
3.8%
8.7%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.1%
0.0%
0.1%
0.1%
0.1%
0.0%
0.8%

Cum.

85.2%
89.0%
97.7%
97.8%
97.8%
97.8%
97.8%
97.9%
97.9%
97.9%
97.9%
98.1%
98.1%
98.1%
98.2%
98.3%
98.3%
98.4%
98.5%
98.6%
98.6%
98.7%
98.8%
98.8%
98.9%
99.0%
99.1%
99.1%
99.2%
100.0
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Fractile 911 Call Response Time Distribution

Ledyard Emergency Communication Ctr. For Date Range From 10/1/2006 To
12/31/2006

Response Received/Answered Answered/Transferred Answered/Hung Up  Received/Abandoned

Times # % Cum. # % Cum. # % Cum. # % Cum.
<= 0m 9s 1224 94.2%  94.2% 0 0.0%  0.0% 108 83%  8.3% 288  95.0% 95.0%
<= 0m 19s 64 49%  99.2% 26 49%  4.9% 88 6.8%  15.1% 8 26%  97.7%
<= 0m 29s 9 0.7%  99.8% 134  253% 30.2% 139  10.7% 25.8% 6 20%  99.7%
<= 0m 39s 0 0.0%  99.8% 126 23.8% 54.0% 154  11.9% 37.7% 0 0.0%  99.7%
<= 0m 49s 0 0.0%  99.8% 97  183% 72.3% 161 124% 50.1% 0 0.0%  99.7%
<= 0m 59s 0 0.0%  99.8% 49 9.2%  815% 146 113% 61.4% 0 0.0%  99.7%
<= 1m 29s 0 0.0%  99.8% 65 12.3% 93.8% 243 18.7%  80.1% 0 0.0%  99.7%
<= 1m 59s 0 0.0%  99.8% 17 3.2%  97.0% 96 74%  87.5% 0 0.0%  99.7%
<= 2m 29s 0 0.0%  99.8% 10 1.9%  98.9% 40 3.1%  90.6% 0 0.0%  99.7%
<= 2m 59s 0 0.0%  99.8% 4 0.8%  99.6% 24 1.9%  92.4% 0 0.0%  99.7%
<= 3m 29s 0 0.0%  99.8% 1 0.2%  99.8% 11 0.8%  93.3% 0 0.0%  99.7%
<= 3m 59s 0 0.0%  99.8% 0 0.0%  99.8% 8 0.6%  93.9% 0 0.0%  99.7%
<= 4m 29s 0 0.0%  99.8% 0 0.0%  99.8% 6 0.5%  94.4% 0 0.0%  99.7%
<= 4m 59s 0 0.0%  99.8% 0 0.0%  99.8% 7 0.5%  94.9% 0 0.0%  99.7%
<= 5m 59s 0 0.0%  99.8% 0 0.0%  99.8% 20 15%  96.5% 0 0.0%  99.7%
<= 6m 59s 0 0.0%  99.8% 0 0.0%  99.8% 8 0.6%  97.1% 0 0.0%  99.7%
<= 7m 59s 0 0.0%  99.8% 0 0.0%  99.8% 6 0.5%  97.5% 0 0.0%  99.7%
<= 8m 59s 0 0.0%  99.8% 0 0.0%  99.8% 3 0.2%  97.8% 0 0.0%  99.7%
<= 9m 59s 0 0.0%  99.8% 0 0.0%  99.8% 5 04%  98.1% 0 0.0%  99.7%
<=10m 59s 0 0.0%  99.8% 0 0.0%  99.8% 1 0.1%  98.2% 0 0.0%  99.7%
<=11m 59s 0 0.0%  99.8% 0 0.0%  99.8% 2 0.2%  98.4% 0 0.0%  99.7%
<=12m 59s 0 0.0%  99.8% 0 0.0%  99.8% 2 0.2%  98.5% 0 0.0%  99.7%
<=13m 59s 0 0.0%  99.8% 0 0.0%  99.8% 1 0.1%  98.6% 0 0.0%  99.7%
<= 14m 59s 0 0.0%  99.8% 0 0.0%  99.8% 2 0.2%  98.8% 0 0.0%  99.7%
<= 15m 59s 0 0.0%  99.8% 0 0.0%  99.8% 0 0.0%  98.8% 0 0.0%  99.7%
<= 16m 59s 0 0.0%  99.8% 0 0.0%  99.8% 1 0.1%  98.8% 0 0.0%  99.7%
<=17m 59s 0 0.0%  99.8% 0 0.0%  99.8% 0 0.0%  98.8% 0 0.0%  99.7%
<=18m 59s 0 0.0%  99.8% 0 0.0%  99.8% 1 0.1%  98.9% 0 0.0%  99.7%
<=19m 59s 0 0.0%  99.8% 0 0.0%  99.8% 0 0.0%  98.9% 0 0.0%  99.7%
>=20m 0s 2 0.2%  100.0 1 0.2%  100.0 14 1.1%  100.0 1 0.3%  100.0

Tot. Counts: 1,299 530 1,297 303

Notes:

Total Records Reported by this PSAP: 1602

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 1602

Produced on Wednesday, March 07, 2007 Page 1 of 1



Fractile 911 Call Response Time Distribution

Litchfield County Dispatch

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

3300
80

w [eNeolololoNoNololoNolololoNoNolololNolololeNolNoeNelNoNeNolNé|

w
©
(3]

%

97.5%
2.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

1
246
635
329
145

;BN o ®
N o O

[eNeolololoNoNololoNololoNoNaoll JieleleNe)

o

1,566

%

0.1%
15.7%
40.5%
21.0%

9.3%

5.1%

5.5%

1.7%

0.8%

0.3%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.1%
15.8%
56.3%
77.3%
86.6%
91.7%
97.2%
98.9%
99.6%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

268
265
279
582
459
306
467
275
107
53
57
66
53
47
47
23

P FRPONRPFPFPFRPOFRPDNNMNNOOINO

w
w
[oc]
ol

3896

3896

%

7.9%
7.8%
8.2%
17.2%
13.6%
9.0%
13.8%
8.1%
3.2%
1.6%
1.7%
1.9%
1.6%
1.4%
1.4%
0.7%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%

Cum.

7.9%
15.7%
24.0%
41.2%
54.7%
63.8%
77.6%
85.7%
88.9%
90.4%
92.1%
94.1%
95.6%
97.0%
98.4%
99.1%
99.3%
99.5%
99.6%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

#
504

%

98.6%
0.2%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Madison Police Department LATE SUBMITTAL

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

918
11

[eNeolololoNoNololoNolololoNoNolololNelNelNoelNeNololNollo ool V]
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w
ey

%

98.6%
1.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 23, 2007

#

[eNeolololoNoNololoNolololoNoNoNeloeNeNoelNolNoall _IORN6 RN NN NN NG Nl

w
ey

%

0.0%
16.1%
16.1%

9.7%
16.1%
12.9%
16.1%

9.7%

3.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
16.1%
32.3%
41.9%
58.1%
71.0%
87.1%
96.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

48
59
78
99
91
119
175
111
43
20
13
8
7
10

oOrococoroorrwNhnoOBE

[{e]
w
ey

972

972

%

5.2%
6.3%
8.4%
10.6%
9.8%
12.8%
18.8%
11.9%
4.6%
2.1%
1.4%
0.9%
0.8%
1.1%
1.7%
1.1%
1.0%
0.6%
0.2%
0.3%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%

Cum.

5.2%
11.5%
19.9%
30.5%
40.3%
53.1%
71.9%
83.8%
88.4%
90.5%
91.9%
92.8%
93.6%
94.6%
96.3%
97.4%
98.4%
99.0%
99.2%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOE—‘%

~
=

%

97.6%
2.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Manchester Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

4693
8

eNeolololololololoNolololoNoNololoNeloloNeNoNelNolNoNeNo)

o

4,701

%

99.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
17
59
38

[y
~

[eNeoloNoloNoNololoNolNoNal e lNeNeloNoNololl il it Niee]

153

%

0.0%
11.1%
38.6%
24.8%
11.1%

5.2%

4.6%

2.6%

0.7%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
11.1%
49.7%
74.5%
85.6%
90.8%
95.4%
98.0%
98.7%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

346
469
585
432
346
406
928
573
249
116
76
37
36
22
29
23
10
10

OO O0OO0OO0OOFrRPFPFOWW

o

4,701

5105

5105

%

7.4%
10.0%
12.4%

9.2%

7.4%

8.6%
19.7%
12.2%

5.3%

2.5%

1.6%

0.8%

0.8%

0.5%

0.6%

0.5%

0.2%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.4%
17.3%
29.8%
39.0%
46.3%
55.0%
74.7%
86.9%
92.2%
94.7%
96.3%
97.1%
97.8%
98.3%
98.9%
99.4%
99.6%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
404

o

[eNolololololollololelollolololollolelelNollolelNolNololo ool

404

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Meriden Fire and Emergency Services

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

4993
30

QOO OO0 OO ONORFRPOWMOODODODODOORFRPLROOOOR

(Sl
SN

5,090

%

98.1%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.1%

Cum.

98.1%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%

100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

For Date Range From 10/1/2006 To

Answered/Transferred
# % Cum.
1 0.1%  0.1%

344 281% 28.2%
460 37.6% 65.8%
181 14.8% 80.6%
79 6.5%  87.1%
40 3.3%  90.4%
43 35%  93.9%
9 0.7%  94.6%
4 0.3%  94.9%
0 0.0%  94.9%
2 0.2%  95.1%
0 0.0%  95.1%
0 0.0%  95.1%
0 0.0%  95.1%
2 02%  95.3%
0 0.0%  95.3%
0 0.0%  95.3%
0 0.0%  95.3%
0 0.0%  95.3%
0 0.0%  95.3%
0 0.0%  95.3%
0 0.0%  95.3%
0 0.0%  95.3%
0 0.0%  95.3%
0 0.0%  95.3%
0 0.0%  95.3%
0 0.0%  95.3%
0 0.0%  95.3%
0 0.0%  95.3%
58 47%  100.0

1,223

Answered/Hung Up  Received/Abandoned

#

611
595
569
467
315
300
535
305
208
137
241
248
117
90
89
51
25
16
14

OO PFrRrORFRFRWNU A~

121
5,077

5847

0

5847

%

12.0%
11.7%
11.2%
9.2%
6.2%
5.9%
10.5%
6.0%
4.1%
2.7%
4.7%
4.9%
2.3%
1.8%
1.7%
1.0%
0.5%
0.3%
0.3%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
2.4%

Cum.

12.0%
23.7%
34.9%
44.0%
50.2%
56.1%
66.6%
72.6%
76.7%
79.4%
84.1%
89.0%
91.3%
93.1%
94.8%
95.8%
96.3%
96.6%
96.9%
97.1%
97.1%
97.2%
97.3%
97.3%
97.3%
97.3%
97.4%
97.4%
97.4%
99.7%

#
737

OO OO0 O0ODO0DO0OO0OOFRPFRPROOO0ODO0ODO0OO0ODO0OO0OO0OO0OOOOOOO

[uny
(o]

757

%

97.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.4%

Cum.

97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.5%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
100.0
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Fractile 911 Call Response Time Distribution

Middlebury Police Department
NO REPORT SUBMITTED

Response
Times #

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

o [eNeololoNoNoNolololololololololeololoNololeoNolNolNleoloNeNoNolNoNe)

Notes:

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 09, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0

For Date Range From 10/1/2006 To 12/31/2006

Answered/Hung Up

#

[eNeolololololollolololollololololololololloloNelNollololoNoNolNolNo)

o

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Abandoned
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%

0
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Fractile 911 Call Response Time Distribution

Middletown Central Communications
NO REPORT SUBMITTED

Response
Times #

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

o [eNeololoNoNoNolololololololololeololoNololeoNolNolNleoloNeNoNolNoNe)

Notes:

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 09, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0

For Date Range From 10/1/2006 To 12/31/2006

Answered/Hung Up

#

[eNeolololololollolololollololololololololloloNelNollololoNoNolNolNo)

o

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Abandoned
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%

0
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Fractile 911 Call Response Time Distribution

Milford Fire Department For Date Range From 10/1/2006 To
12/31/2006
Response Received/Answered Answered/Transferred  Answered/Hung Up  Received/Abandoned
Times # % Cum. # % Cum. # % Cum. # % Cum.
<= 0m9s 3496 94.8% 94.8% 1 01%  0.1% 246 67%  67% 539  94.9% 94.9%

<= 0m 19s 162 4.4%  99.2% 291 18.0% 18.1% 404 11.0% 17.6% 2 0.4%  95.2%
<= 0m 29s 24 0.7%  99.9% 770 47.7% 65.8% 749 20.3%  38.0% 27 4.8% 100.0

<= 0m 39s 3 0.1% 100.0 354 21.9% 87.8% 724  19.6% 57.6% 0 0.0% 100.0
<= 0m 49s 0 0.0% 100.0 111 6.9%  94.7% 551  14.9% 72.5% 0 0.0% 100.0
<= 0m 59s 1 0.0% 100.0 46 29%  97.5% 383  104% 82.9% 0 0.0% 100.0
<= 1m 29s 0 0.0% 100.0 28 1.7% 99.3% 443 12.0%  95.0% 0 0.0% 100.0
<= 1m59s 0 0.0% 100.0 11 0.7% 99.9% 134 3.6% 98.6% 0 0.0% 100.0
<= 2m 29s 0 0.0% 100.0 1 0.1% 100.0 33 0.9% 99.5% 0 0.0% 100.0
<= 2m 59s 0 0.0% 100.0 0 0.0% 100.0 9 0.2% 99.7% 0 0.0% 100.0
<= 3m 29s 0 0.0% 100.0 0 0.0%  100.0 1 0.0%  99.8% 0 0.0% 100.0
<= 3m 59s 0 0.0% 100.0 0 0.0%  100.0 3 0.1%  99.8% 0 0.0% 100.0
<= 4m 29s 0 0.0% 100.0 0 0.0%  100.0 0 0.0%  99.8% 0 0.0% 100.0
<= 4m 59s 0 0.0% 100.0 0 0.0%  100.0 1 0.0%  99.9% 0 0.0% 100.0
<= 5m 59s 0 0.0% 100.0 0 0.0% 100.0 2 0.1% 99.9% 0 0.0% 100.0
<= 6m 59s 0 0.0% 100.0 0 0.0% 100.0 1 0.0% 99.9% 0 0.0% 100.0
<= 7m 59s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 99.9% 0 0.0% 100.0
<= 8m 59s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 99.9% 0 0.0% 100.0
<= 9m 59s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 99.9% 0 0.0% 100.0
<=10m 59s 0 0.0% 100.0 0 0.0%  100.0 1 0.0% 100.0 0 0.0% 100.0
<=11m 59s 0 0.0% 100.0 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 100.0
<=12m 59s 0 0.0% 100.0 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 100.0
<=13m 59s 0 0.0% 100.0 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 100.0
<= 14m 59s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=15m 59s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=16m 59s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=17m 59s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=18m 59s 0 0.0% 100.0 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 100.0
<=19m 59s 0 0.0% 100.0 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 100.0
>=20m 0s 0 0.0% 100.0 0 0.0%  100.0 1 0.0% 100.0 0 0.0% 100.0

Tot. Counts: 3,686 1,613 3,686 568

Notes:

Total Records Reported by this PSAP: 4254

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 4254

Produced on Wednesday, March 07, 2007 Page 1 of 1



Fractile 911 Call Response Time Distribution

Monroe Police Department
12/31/2006

Response
Times #

<= 0m9s 1134 89.7%

<= 0m 19s 116
<= 0m 29s 14
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

N ecNeololNolololololoNolololoNoNolololoNolloNeNeNeNoelNoNoNe)

=
<]
>

Notes:

%

9.2%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

89.7%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
91
266
80
30
12

[y
[EEN

eNolololoNoNolololNololeleNoeNoeNelNolNelNol Sl RGN0

507

%

0.0%
17.9%
52.5%
15.8%

5.9%

2.4%

2.2%

1.8%

0.6%

0.4%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
17.9%
70.4%
86.2%
92.1%
94.5%
96.6%
98.4%
99.0%
99.4%
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

86
145
154
158
114
102
176
111

68

42

36

18

10

OOONOOOI—‘OOOJNNQ)@';&O

=
N
=]
N

1501

1501

%

6.8%
11.5%
12.2%
12.5%

9.0%

8.1%
13.9%

8.8%

5.4%

3.3%

2.8%

1.4%

0.8%

0.7%

1.3%

0.5%

0.2%

0.2%

0.2%

0.2%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

Cum.

6.8%
18.3%
30.5%
43.0%
52.0%
60.0%
74.0%
82.8%
88.1%
91.5%
94.3%
95.7%
96.5%
97.2%
98.5%
99.0%
99.2%
99.4%
99.5%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

#
225

SN

[eNolololololollololelollololololloleleNollololNolNoll el o\

237

%

94.9%
1.7%
3.0%
0.0%
0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.9%
96.6%
99.6%
99.6%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Montville Dispatch
12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1319
83

e [eNeolololoNoNololoNolololoNoNolololNelNololNeNelNolNoloNolNoliod]

=
e
o

%

93.5%
5.9%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.5%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

8
154
260
100

)
N o1 @

eNeolololoNoNololololololoNoNoNelolNoelNoelolNo ool

582

%

1.4%
26.5%
44.7%
17.2%

57%

2.6%

2.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.4%
27.8%
72.5%
89.7%
95.4%
97.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

110
201
283
315
198
109
108
33
10
10

OO OO0 O0OOFrRROORFRPRFPFPWWUIUOIWNW

=
N
ey
o

1638

1638

%

7.8%
14.3%
20.1%
22.3%
14.0%

7.7%

7.7%

2.3%

0.7%

0.7%

0.2%

0.5%

0.2%

0.4%

0.4%

0.2%

0.2%

0.1%

0.1%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.8%
22.1%
42.1%
64.5%
78.5%
86.2%
93.9%
96.2%
97.0%
97.7%
97.9%
98.4%
98.6%
98.9%
99.3%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
219

w

[eNolololololollololelollolololollolelelNollolelNololololNoNolNe)

228

%

96.1%
1.3%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.1%
97.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Naugatuck Police Department
NO REPORT SUBMITTED

Response
Times #

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

o [eNeololoNoNoNolololololololololeololoNololeoNolNolNleoloNeNoNolNoNe)

Notes:

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 09, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0

For Date Range From 10/1/2006 To 12/31/2006

Answered/Hung Up

#

[eNeolololololollolololollololololololololloloNelNollololoNoNolNolNo)

o

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Abandoned
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%

0
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Fractile 911 Call Response Time Distribution

New Britain Public Safety LATE SUBMITTAL

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

7506
538
57

[cNolololoNoNolololololeloNoeNolNoelNololNolNollolNo ool RN

o

8,105

%

92.6%
6.6%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.6%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 23, 2007

#

2
31
119
58
32
23

N
[y

eNolololoNoNolololololeleNoNoNoNoll Dl el RN NyJt]

295

%

0.7%
10.5%
40.3%
19.7%
10.8%

7.8%

7.1%

1.0%

1.4%

0.0%

0.0%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.7%
11.2%
51.5%
71.2%
82.0%
89.8%
96.9%
98.0%
99.3%
99.3%
99.3%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

741
729
730
655
579
507
1206
844
548
400
289
207
145
118
141
96
54
42
31
19

P FRPOFRPNWWNO

[EEN

8,105

9256

9256

%

9.1%
9.0%
9.0%
8.1%
7.1%
6.3%
14.9%
10.4%
6.8%
4.9%
3.6%
2.6%
1.8%
1.5%
1.7%
1.2%
0.7%
0.5%
0.4%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.1%
18.1%
27.1%
35.2%
42.4%
48.6%
63.5%
73.9%
80.7%
85.6%
89.2%
91.7%
93.5%
95.0%
96.7%
97.9%
98.6%
99.1%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#

1115
12
16

OO OO0 O0OFrROFRROPFPOOOO0OO0OOORFrRPROOORFr OO

N

1,151

%

96.9%
1.0%
1.4%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

96.9%
97.9%
99.3%
99.3%
99.3%
99.4%
99.5%
99.5%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
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Fractile 911 Call Response Time Distribution

New Canaan Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1135
56

eNeolololololololoolololoNoNololoNelNoloNeNoeNeNoNoll iie)

o

1,198

%

94.7%
4.7%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.7%
99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
49
156
78
42
18
10

[EEN

[eNeolololoNoNololoNololeoloNoNoNeloelNoeNolNolNt Nel

357

%

0.0%
13.7%
43.7%
21.8%
11.8%

5.0%

2.8%

0.3%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
13.7%
57.4%
79.3%
91.0%
96.1%
98.9%
99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

187
195
171
146
113
86
174
68
25
13

OO OO0 O0OD OO0 OOOOWNNWO N

o

1,198

1581

1581

%

15.6%
16.3%
14.3%
12.2%
9.4%
7.2%
14.5%
5.7%
2.1%
1.1%
0.3%
0.5%
0.3%
0.2%
0.2%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

15.6%
31.9%
46.2%
58.3%
67.8%
75.0%
89.5%
95.2%
97.2%
98.3%
98.7%
99.2%
99.4%
99.6%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
378

cNolololololNollolololololololNoleleloNolNollolo oo lo e RN R

383

%

98.7%
0.3%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.7%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Fairfield Emergency Communications Ctr.

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

707
26

[ecNeolololoNoNololoNolololoNoNolNelolNeNoelNolNoNololollo ool

]
w
~

%

95.9%
3.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.9%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
10
23
17

eNeoloNeoloNoNolololololeololoNoNeoleleNoeNolNoNoll el N iNoo]

(o]
]

%

0.0%
14.9%
34.3%
25.4%
11.9%

3.0%

9.0%

1.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.9%
49.3%
74.6%
86.6%
89.6%
98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

94
89
112
91
56
52
98
49
23
19
13

NOOOORFRPNFPFPOWNRPFPORMANMOUIO

737

934

934

%

12.8%
12.1%
15.2%
12.3%
7.6%
7.1%
13.3%
6.6%
3.1%
2.6%
1.8%
1.1%
0.7%
0.5%
0.9%
0.5%
0.0%
0.1%
0.3%
0.4%
0.0%
0.1%
0.1%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

12.8%
24.8%
40.0%
52.4%
60.0%
67.0%
80.3%
87.0%
90.1%
92.7%
94.4%
95.5%
96.2%
96.7%
97.7%
98.2%
98.2%
98.4%
98.6%
99.1%
99.1%
99.2%
99.3%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0

#

191
3

3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

197

%

97.0%
1.5%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Haven Fire Communications Center

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

25726
886
61

[y

cNeololololNoNolololololeololoNoNoloNall leleleNoNoll o]

26,676

%

96.4%
3.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

For Date Range From 10/1/2006 To

Answered/Transferred
# % Cum.
2 0.0%  0.0%

927 154% 15.4%
2394 39.7% 55.2%
1301 21.6% 76.8%
604 10.0% 86.8%
327  54%  92.2%
315 52% 97.5%
95 1.6%  99.0%
33 0.5%  99.6%
11 0.2%  99.8%
9 0.1%  99.9%
3 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
2 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0

o
N
w

Answered/Hung Up  Received/Abandoned

#

3307
2918
3759
3109
2517
2142
3988
2185
1096
553
348
224
145
89
115
81
36

%

12.4%
10.9%
14.1%
11.7%
9.4%
8.0%
14.9%
8.2%
4.1%
2.1%
1.3%
0.8%
0.5%
0.3%
0.4%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.4%
23.3%
37.4%
49.1%
58.5%
66.6%
81.5%
89.7%
93.8%
95.9%
97.2%
98.0%
98.6%
98.9%
99.3%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

4110
30
25

OO O0OORRPFPOOORFRORFRPRPFPOOOOOOFrROOMNMNOOO

o

4,173

%

98.5%
0.7%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.2%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New London Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

3598
94
10

[cNolololoNoNolololololololoNolololoeNoNolNolNoNoll ol ]

o

3,704

%

97.1%
2.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.1%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
8
29
15
11
6
10

eNeolololoNoNolololololeleNoNoNelNoNoll el Sl i

o]
w

%

0.0%
9.6%
34.9%
18.1%
13.3%
7.2%
12.0%
1.2%
1.2%
1.2%
0.0%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
9.6%
44.6%
62.7%
75.9%
83.1%
95.2%
96.4%
97.6%
98.8%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

374
489
552
432
336
307
576
263
121
88
49
33
30
8
20
12

[eNoNol JielNeNelNololNall SN SR

o

3,702

4189

4189

%

10.1%
13.2%
14.9%
11.7%
9.1%
8.3%
15.6%
7.1%
3.3%
2.4%
1.3%
0.9%
0.8%
0.2%
0.5%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.1%
23.3%
38.2%
49.9%
59.0%
67.3%
82.8%
89.9%
93.2%
95.6%
96.9%
97.8%
98.6%
98.8%
99.4%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
476

N eololololololololololololoNolololoNolNol lelNelNololNol il

485

%

98.1%
0.0%
0.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%

Cum.

98.1%
98.1%
98.8%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
100.0
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Fractile 911 Call Response Time Distribution

New Milford Police Department
NO REPORT SUBMITTED

Response
Times #

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

o [eNeololoNoNoNolololololololololeololoNololeoNolNolNleoloNeNoNolNoNe)

Notes:

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 09, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0

For Date Range From 10/1/2006 To 12/31/2006

Answered/Hung Up

#

[eNeolololololollolololollololololololololloloNelNollololoNoNolNolNo)

o

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Abandoned
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%

0
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Fractile 911 Call Response Time Distribution

Newington Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

2371
80

e [ecNeolololoNoNololoNolololoNoNolNelolNeNoelNolNoNololollo ool

N
[42]
(3]

%

96.6%
3.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

12
81
197
125
70
34
20

eNololeoloNoNolololololeoloNoNoNeNeNoll iell Dl CiNe))

549

%

2.2%
14.8%
35.9%
22.8%
12.8%

6.2%

3.6%

1.1%

0.4%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

2.2%
16.9%
52.8%
75.6%
88.3%
94.5%
98.2%
99.3%
99.6%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

214
343
420
336
283
234
366
114
40
22
24
12
9

[ERN
o ©

OO OO0 O0OOFrOOOONOU©

N
ey
a1
ol

2817

2817

%

8.7%
14.0%
17.1%
13.7%
11.5%

9.5%
14.9%

4.6%

1.6%

0.9%

1.0%

0.5%

0.4%

0.4%

0.5%

0.4%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.7%
22.7%
39.8%
53.5%
65.0%
74.5%
89.5%
94.1%
95.7%
96.6%
97.6%
98.1%
98.5%
98.8%
99.3%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
348

[ee}

[eNolololololollololelollolololollolelelNollolelNololololNoNolNe)

362

%

96.1%
2.2%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.1%
98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Newtown Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1543
17

eNeolololololololoNolololoNoNololoNelNoloNeNeNelNelNoNeN ol

N

1,563

%

98.7%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

98.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

For Date Range From 10/1/2006 To

Answered/Transferred
# % Cum.
0 0.0%  0.0%
38 21.2% 21.2%
70 39.1% 60.3%
29  16.2% 76.5%
12 6.7%  83.2%
8 45%  87.7%
11 6.1%  93.9%
4 22%  96.1%
3 1.7%  97.8%
0 0.0% 97.8%
0 0.0%  97.8%
1 0.6%  98.3%
1 0.6%  98.9%
0 0.0%  98.9%
0 0.0%  98.9%
0 0.0%  98.9%
0 0.0%  98.9%
0 0.0%  98.9%
0 0.0%  98.9%
0 0.0%  98.9%
0 0.0%  98.9%
0 0.0%  98.9%
0 0.0%  98.9%
0 0.0%  98.9%
0 0.0%  98.9%
0 0.0%  98.9%
0 0.0%  98.9%
0 0.0%  98.9%
0 0.0%  98.9%
2 11%  100.0

179

Answered/Hung Up  Received/Abandoned

#

87
140
166
134
116
106
219
128

56
42
47

60
46

59

65

26

24

12

PO OCOMNMNPFPONWMOOO®

1,563

1715

1715

%

5.6%
9.0%
10.6%
8.6%
7.4%
6.8%
14.0%
8.2%
3.6%
2.7%
3.0%
3.8%
2.9%
3.8%
4.2%
1.7%
1.5%
0.8%
0.5%
0.4%
0.3%
0.2%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.3%

Cum.

5.6%
14.5%
25.1%
33.7%
41.1%
47.9%
61.9%
70.1%
73.7%
76.4%
79.4%
83.2%
86.2%
90.0%
94.1%
95.8%
97.3%
98.1%
98.6%
99.0%
99.2%
99.4%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%

100.0

#
145

NOOOORFRPROODODOODODODODODODODODODODO0ODODODODOO0OO0OO W

152

%

95.4%
0.7%
2.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
1.3%

Cum.

95.4%
96.1%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.7%
98.7%
98.7%
98.7%
98.7%
100.0
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Fractile 911 Call Response Time Distribution

North Branford Police Department LATE SUBMITTAL

12/31/2006

Response
Times #

<= 0m 9s 785 92.9%

<= 0m 19s 54
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

[ecNeolololoNoNololoNolololoNoNolololNoeloloNeNoelNeNeloNeNolNo)]

©
~
o

Notes:

%

6.4%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

92.9%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 23, 2007

#

0
28
48
23
13

(¢, ]

ecNeolololoNoNololoNolololoNeoll NellelNeNol el iy

125

%

0.0%
22.4%
38.4%
18.4%
10.4%

4.0%

4.0%

0.8%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
22.4%
60.8%
79.2%
89.6%
93.6%
97.6%
98.4%
98.4%
98.4%
99.2%
99.2%
99.2%
99.2%
99.2%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

51
92
145
111
103
70
103
81
38
26

(o]

OO OO0 O0OO0OO0OO0OOFRPOONUINEF O

845

978

978

%

6.0%
10.9%
17.2%
13.1%
12.2%

8.3%
12.2%

9.6%

4.5%

3.1%

0.9%

0.1%

0.6%

0.1%

0.2%

0.6%

0.2%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.0%
16.9%
34.1%
47.2%
59.4%
67.7%
79.9%
89.5%
94.0%
97.0%
98.0%
98.1%
98.7%
98.8%
99.1%
99.6%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
125

[EEN

[eNolololololollololelololelNololoeleleNolololNololo oo RNolN|

133

%

94.0%
0.8%
5.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.0%
94.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

North Haven Emergency Communications LATE SUBMITTAL For Date Range From 10/1/2006 To

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1731
53

eNeololololNolololoNolololoNoNololoNelNoloNeNelNelNolNolNoll V)

o

1,786

%

96.9%
3.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 23, 2007

#

0
2
17
17
10

SN

ecNeolololoNoNololololololoNoNoNeolelloeNoelNolNelNe ol

al
(o))

%

0.0%
3.6%
30.4%
30.4%
17.9%
7.1%
10.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
3.6%
33.9%
64.3%
82.1%
89.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

134
253
339
278
206
146
217
68
42
25
20

OOOOE—‘OOOOI\JI\JOOO-&OO'(;\IOCO

1,786

1838

1838

%

7.5%
14.2%
19.0%
15.6%
11.5%

8.2%
12.2%

3.8%

2.4%

1.4%

1.1%

0.5%

0.3%

0.4%

0.9%

0.4%

0.2%

0.0%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

Cum.

7.5%
21.7%
40.6%
56.2%
67.7%
75.9%
88.1%
91.9%
94.2%
95.6%
96.8%
97.3%
97.6%
98.0%
98.9%
99.3%
99.6%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
52

ecNolololololNolololololololoNolollololNelollolelNolNolloloNoNo o]

al
N

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Norwalk Police Department
NO REPORT SUBMITTED

Response
Times #

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

o [eNeololoNoNoNolololololololololeololoNololeoNolNolNleoloNeNoNolNoNe)

Notes:

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 09, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0

For Date Range From 10/1/2006 To 12/31/2006

Answered/Hung Up

#

[eNeolololololollolololollololololololololloloNelNollololoNoNolNolNo)

o

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Abandoned
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%

0
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Fractile 911 Call Response Time Distribution

Norwich Police Department

12/31/2006

Response
Times #

<= 0m9s 4104  97.2%

<= 0m 19s 116
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

N [ecNeolololoNoNololoNolololoNoNolNelolNeNoelNolNoNololollo ool

>
N
=~

Notes:

%

2.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

#

4
551
386
125

N WG
o oo,

N OO OO0 O0ODO0ODO0ODODO0ODODODO0OOOFRLNOFR,WNOWOD

=
o
=

%

0.3%
45.8%
32.1%
10.4%

4.7%

2.5%

2.4%

0.5%

0.7%

0.2%

0.2%

0.1%

0.0%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred
Cum.

Cum.

0.3%
46.1%
78.2%
88.5%
93.2%
95.7%
98.1%
98.6%
99.3%
99.4%
99.7%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

266
403
586
505
423
370
705
434
240
106
56
33
24
12
24
15

OO OO0 OOFRORFRNWOW-N

ES
N
N
=~

4581

4581

%

6.3%
9.5%
13.9%
12.0%
10.0%
8.8%
16.7%
10.3%
5.7%
2.5%
1.3%
0.8%
0.6%
0.3%
0.6%
0.4%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.3%
15.8%
29.7%
41.7%
51.7%
60.4%
77.1%
87.4%
93.1%
95.6%
96.9%
97.7%
98.3%
98.6%
99.1%
99.5%
99.6%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
353

SN

[eNolololololollololelollolololollolelelNollolelNolNololo ool

357

%

98.9%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Northwest CT Public Safety Comm. Center

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

3892
20

© [eNeolololoNoNololoNolololoNoNolololNolololeNolNoeNelNoNeNolNé|

w
g
~

%

99.4%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

#

14
495
683
226

79

43

41

OO OO0 O0ODO0ODODODODODOONODODOONON M

o

1,591

%

0.9%
31.1%
42.9%
14.2%

5.0%

2.7%

2.6%

0.3%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.9%
32.0%
74.9%
89.1%
94.1%
96.8%
99.4%
99.6%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

433
338
513
563
401
265
409
388
293
137
83
41
14

OOOOOOOI\)OOI—‘U‘IE—‘\IU‘IBOO

_0..)
©
=2
~

4527

4527

%

11.1%
8.6%
13.1%
14.4%
10.2%
6.8%
10.4%
9.9%
7.5%
3.5%
2.1%
1.0%
0.4%
0.2%
0.3%
0.1%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.1%
19.7%
32.8%
47.2%
57.4%
64.2%
74.6%
84.5%
92.0%
95.5%
97.6%
98.6%
99.0%
99.2%
99.5%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
605

N

[eNolololololollololelollolelolololelelNolololNololo oo o]

610

%

99.2%
0.3%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Old Saybrook Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

707
24

[eNeolololoNoNololoNolololoNoNolololNelNelNoelNeNololNollo ool V]

]
w
w

%

96.5%
3.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.5%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

#

OO0 OO0 O0ODO0ODO0ODO0ODO0ODO0ODO0OOCOO0OOFRPRONORFRPRNNNMANMNOO

N
[y

%

0.0%
0.0%
9.5%
19.0%
33.3%
9.5%
9.5%
4.8%
0.0%
9.5%
0.0%
4.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 10/1/2006 To

Cum.

0.0%

0.0%

9.5%
28.6%
61.9%
71.4%
81.0%
85.7%
85.7%
95.2%
95.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

42
43
53
46
45
59
133
97
59
41
32
22
13
16
18

OO OO0 OOONODOOFrOOOU

733

776

776

%

5.7%
5.9%
7.2%
6.3%
6.1%
8.0%
18.1%
13.2%
8.0%
5.6%
4.4%
3.0%
1.8%
2.2%
2.5%
0.7%
0.8%
0.1%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.7%
11.6%
18.8%
25.1%
31.2%
39.3%
57.4%
70.7%
78.7%
84.3%
88.7%
91.7%
93.5%
95.6%
98.1%
98.8%
99.6%
99.7%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI\JN%

N
w

%

90.7%
4.7%
4.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.7%
95.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Orange Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1381
36

e [ecNeolololoNoNololoNolololoNoNolNelolNeNoelNolNoNololollo ool

=
N
[y

%

97.2%
2.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

#

0
27
128
98
85
37
41

oo

[eNeoloNeoloNoNololoNolololoNoNoNeNall lielNolNolé)]

430

%

0.0%
6.3%
29.8%
22.8%
19.8%
8.6%
9.5%
1.9%
1.2%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
6.3%
36.0%
58.8%
78.6%
87.2%
96.7%
98.6%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

90
136
157
201
196
182
227

95

63

32

14

10

O OO O0ODO0ODO0ODODODOOONEFWNDWW

=
EN
N
[y

1594

1594

%

6.3%
9.6%
11.0%
14.1%
13.8%
12.8%
16.0%
6.7%
4.4%
2.3%
1.0%
0.7%
0.2%
0.2%
0.3%
0.1%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.3%
15.9%
27.0%
41.1%
54.9%
67.7%
83.7%
90.4%
94.8%
97.0%
98.0%
98.7%
98.9%
99.2%
99.4%
99.6%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
172

[EEN

[eNolololololollololelollolololollolelelNollolelNolNololo ool

173

%

99.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Plainville Police Department LATE SUBMITTAL

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1386
55

e [eNeolololoNoNololoNolololoNoNolololNelNoeloelNeNololNoloNoNolN|

=
N
o

%

95.7%
3.8%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.7%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 23, 2007

#

0
54
159
90
53
33

N
S

I N eololeoloNoNololololololoNoNoNeloeNoeNolNoll DieolNe)

424

%

0.0%
12.7%
37.5%
21.2%
12.5%

7.8%

5.7%

1.4%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%

Cum.

0.0%
12.7%
50.2%
71.5%
84.0%
91.7%
97.4%
98.8%
98.8%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%

100.0

Answered/Hung Up  Received/Abandoned

#

283
145
146
105
114
88
150
76
63
40
49
43
43
25
27
13

~NOOFRFFPNFORFRPPFWOO O

=
~
N
©

1615

1615

%

19.5%
10.0%
10.1%
7.3%
7.9%
6.1%
10.4%
5.2%
4.4%
2.8%
3.4%
3.0%
3.0%
1.7%
1.9%
0.9%
0.6%
0.4%
0.4%
0.2%
0.1%
0.1%
0.0%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.5%

Cum.

19.5%
29.6%
39.6%
46.9%
54.8%
60.8%
71.2%
76.5%
80.8%
83.6%
86.9%
89.9%
92.9%
94.6%
96.5%
97.4%
98.0%
98.4%
98.8%
99.0%
99.1%
99.2%
99.2%
99.2%
99.4%
99.4%
99.5%
99.5%
99.5%
100.0

#
158

NOOOODOODODODODODODO0ODODODODO0ODO0ODODODO0ODODODODOO0OO0OO W

167

%

94.6%
2.4%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.2%

Cum.

94.6%
97.0%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Plymouth Police Department LATE SUBMITTAL

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

811
18

[eNeolololoNoNololoNolololoNoNolololNelNelNoelNeNololNollo ool V]

o]
w
ey

%

97.6%
2.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 23, 2007

#

0
7

=N ol
g w b

[eNeolololoNoNololoNolololoNoNoNoeloeNeNololNoll CN N -Nle]

115

%

0.0%
6.1%
47.0%
20.0%
13.0%
7.8%
3.5%
0.9%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
6.1%
53.0%
73.0%
86.1%
93.9%
97.4%
98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

52
50
68
82
72
80
114
79
74
42
30
16
12

corroococorNAAMINORN®

o]
w
ey

949

949

%

6.3%
6.0%
8.2%
9.9%
8.7%
9.6%
13.7%
9.5%
8.9%
5.1%
3.6%
1.9%
1.4%
0.7%
2.5%
1.0%
0.8%
0.6%
0.5%
0.5%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%

Cum.

6.3%
12.3%
20.5%
30.3%
39.0%
48.6%
62.3%
71.8%
80.7%
85.8%
89.4%
91.3%
92.8%
93.5%
96.0%
97.0%
97.8%
98.4%
98.9%
99.4%
99.6%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
100.0
100.0
100.0

#
116

[eNeolololololollololelolololNololloleleNollololNolNololNo o RNl

118

%

98.3%
0.8%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Putnam Police & Fire Communications Center LATE SUBMITTAL
10/1/2006 To 12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

461
39

[ecNeolololoNoNololoNolololoNoNolololNoeloloNeNoelNeNeloNeNolNo)]

al
o
(o]

%

91.1%
7.7%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.1%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 23, 2007

#

0
11
35
15

eNeoloNeoloNoNolololololeololoNoNoNall SielNolall CN RN V]

]
w

%

0.0%
15.1%
47.9%
20.5%

2.7%

2.7%

4.1%

2.7%

2.7%

0.0%

0.0%

0.0%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
15.1%
63.0%
83.6%
86.3%
89.0%
93.2%
95.9%
98.6%
98.6%
98.6%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

For Date Range From

Answered/Hung Up  Received/Abandoned

#

50
66
77
80
60
40
67
31
19

[eNolololooNololol Neo ool Nelg HeoNol

506

600

600

%

9.9%
13.0%
15.2%
15.8%
11.9%

7.9%
13.2%

6.1%

3.8%

1.6%

0.2%

0.0%

0.0%

0.2%

0.8%

0.0%

0.2%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.9%
22.9%
38.1%
54.0%
65.8%
73.7%
87.0%
93.1%
96.8%
98.4%
98.6%
98.6%
98.6%
98.8%
99.6%
99.6%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘08

©
=

%

98.9%
0.0%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Quinebaug Valley Emergency Communications

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

6893
90

© [eNeolololoNoNololoNolololoNoNolololNelNoloNeNoelNelNeloNeNoliel

o
©
N

%

98.6%
1.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

For Date Range From 10/1/2006 To

Answered/Transferred
# % Cum.
1 0.0%  0.0%

540 17.4% 17.4%
1201 38.7% 56.2%
724 233% 79.5%
318  10.3% 89.7%
145  47%  94.4%
123 4.0%  98.4%
31 1.0%  99.4%
9 0.3%  99.7%
1 0.0%  99.7%
4 0.1%  99.8%
3 0.1%  99.9%
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

3,102

Answered/Hung Up  Received/Abandoned

#

518
630
990
1280
945
721
862
369
244
148
99
38
33
16
26
22
12

PRrORrOOCORODOANS®

o
©
©
N

7674

7674

%

7.4%
9.0%
14.2%
18.3%
13.5%
10.3%
12.3%
5.3%
3.5%
2.1%
1.4%
0.5%
0.5%
0.2%
0.4%
0.3%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.4%
16.4%
30.6%
48.9%
62.4%
72.7%
85.0%
90.3%
93.8%
95.9%
97.3%
97.9%
98.4%
98.6%
99.0%
99.3%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
676

w

[eNolololololollololelollolelolololelelNolololNololo oo o]

682

%

99.1%
0.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Redding Emergency Comm. Center LATE SUBMITTAL

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

611
29

[eNeolololoNoNololoNolololoNoNolololNelNelNoelNeNololNollo ool V]

[
N
N

%

95.2%
4.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 23, 2007

#

0
0
17
19
12

[eNeoloNeoloNoNololoNolololoNoNoll leNel Silell ool e

[o2]
o

%

0.0%
0.0%
28.3%
31.7%
20.0%
10.0%
5.0%
0.0%
0.0%
1.7%
0.0%
1.7%
0.0%
0.0%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
28.3%
60.0%
80.0%
90.0%
95.0%
95.0%
95.0%
96.7%
96.7%
98.3%
98.3%
98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

47
64
77
78
93
77
118
38
24
13

w

OO O0OO0OO0ODO0ODOO0OOORFRrOFR,RONMNODNDN

642

755

755

%

7.3%
10.0%
12.0%
12.1%
14.5%
12.0%
18.4%

5.9%

3.7%

2.0%

0.5%

0.3%

0.3%

0.0%

0.3%

0.3%

0.0%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.3%
17.3%
29.3%
41.4%
55.9%
67.9%
86.3%
92.2%
96.0%
98.0%
98.4%
98.8%
99.1%
99.1%
99.4%
99.7%
99.7%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
109

[EEN

[eNolololololollololelollolelolololelelNolololNololo oo o]

113

%

96.5%
0.9%
2.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.5%
97.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Ridgefield Police Department LATE SUBMITTAL

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1353
25

w [ecNeolololoNoNololoNolololoNoNolNelolNeNoelNolNoNololollo ool

=
o]
N

%

97.9%
1.8%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 23, 2007

#

2
221
138

NN
> o ©

ecNeolololoNoNololoNolololoNoNoNelNeloeNoelNolNolNollé N

422

%

0.5%
52.4%
32.7%

6.9%

4.3%

0.9%

1.2%

1.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.5%
52.8%
85.5%
92.4%
96.7%
97.6%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

161
192
259
200
163
108
154
61
24
13
14

P OOO0OO0OO0OO0OO0OONOOWWNMMMUUIO O

=
w
o]
N

1813

1813

%

11.6%
13.9%
18.7%
14.5%
11.8%
7.8%
11.1%
4.4%
1.7%
0.9%
1.0%
0.4%
0.4%
0.4%
0.3%
0.3%
0.2%
0.2%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

11.6%
25.5%
44.3%
58.8%
70.5%
78.4%
89.5%
93.9%
95.7%
96.6%
97.6%
98.0%
98.4%
98.8%
99.1%
99.3%
99.6%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#
428

%

99.3%
0.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Rocky Hill Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1375
53
10

e ecNeololNolololololoNolololoNoNolololoNolloNeNeNeNoelNoNoNe)

=
)
5]

%

95.6%
3.7%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.6%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
20
36
18

eNeoloNeoloNoNolololololeololoNoNeoleloeNoeNelNolNoall Cie e el

[{e]
~

%

0.0%
20.6%
37.1%
18.6%

9.3%

6.2%

6.2%

2.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
20.6%
57.7%
76.3%
85.6%
91.8%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

120
186
211
147
169
122
207
121
55
18
14
14

NOOOOI—‘OOI\)OJONOJ-&(OB&OO

=
N
w
~

1654

1654

%

8.4%
12.9%
14.7%
10.2%
11.8%

8.5%
14.4%

8.4%

3.8%

1.3%

1.0%

1.0%

0.4%

0.6%

0.8%

0.6%

0.3%

0.2%

0.1%

0.0%

0.2%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

8.4%
21.3%
36.0%
46.2%
58.0%
66.5%
80.9%
89.3%
93.1%
94.4%
95.3%
96.3%
96.7%
97.4%
98.2%
98.8%
99.1%
99.3%
99.4%
99.4%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#
212

[eNolololololollololelollolelolololelelNolololNololo oo o]

216

%

98.1%
0.5%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Seymour Police Department
NO REPORT SUBMITTED

Response
Times #

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

o [eNeololoNoNoNolololololololololeololoNololeoNolNolNleoloNeNoNolNoNe)

Notes:

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 09, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0

For Date Range From 10/1/2006 To 12/31/2006

Answered/Hung Up

#

[eNeolololololollolololollololololololololloloNelNollololoNoNolNolNo)

o

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Abandoned
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%

0
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Fractile 911 Call Response Time Distribution

Shelton Police Department LATE SUBMITTAL

12/31/2006

Response
Times #

<= 0m9s 2556  97.3%

<= 0m 19s 64
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

o [eNeolololoNoNololoNolololoNoNolololNelNoeloelNeNololNoloNoNolN|

N
N
By

Notes:

%

2.4%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 23, 2007

#

3
386
322
106

NN
SRS N

[eNeolololoNoNololoNoNell JlelNeNeNololNoNoll il CN

916

%

0.3%
42.1%
35.2%
11.6%

5.2%

2.6%

1.7%

0.7%

0.1%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred
Cum.

Cum.

0.3%
42.5%
77.6%
89.2%
94.4%
97.1%
98.8%
99.5%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

240
362
518
363
260
239
341
164
68
19
14

OO OO0 O0OOFR,FPFOONRFPPFPOUIO MO

N
[o)]
N
By

2868

2868

%

9.1%
13.8%
19.7%
13.8%

9.9%

9.1%
13.0%

6.2%

2.6%

0.7%

0.5%

0.3%

0.2%

0.3%

0.2%

0.2%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.1%
22.9%
42.6%
56.5%
66.3%
75.4%
88.4%
94.7%
97.3%
98.0%
98.5%
98.9%
99.0%
99.4%
99.5%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
239

[EEN

[eNeolololololollololelolololNololloleleNollololNolNololNo o RNl

241

%

99.2%
0.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Simsbury Police Department For Date Range From 10/1/2006 To
12/31/2006

Response Received/Answered Answered/Transferred Answered/Hung Up  Received/Abandoned

Times # % Cum. # % Cum. # % Cum. # % Cum.
<= 0m 9s 1307 95.8%  95.8% 0 0.0%  0.0% 326 23.9% 23.9% 189  922% 92.2%
<= 0m 19s 47 34%  99.2% 0 0.0%  0.0% 159  11.6% 35.5% 5 24%  94.6%
<= 0m 29s 9 0.7%  99.9% 12 226% 22.6% 152 11.1% 46.7% 6 29%  97.6%
<= 0m 39s 2 0.1%  100.0 15  28.3% 50.9% a1 6.7%  53.3% 0 0.0%  97.6%
<= 0m 49s 0 0.0%  100.0 8 15.1%  66.0% 85 6.2%  59.6% 0 0.0%  97.6%
<= 0m 59s 0 0.0%  100.0 5 9.4%  755% 86 6.3%  65.9% 1 0.5%  98.0%
<= 1m 29s 0 0.0%  100.0 10 18.9% 94.3% 167  122% 78.1% 0 0.0%  98.0%
<= 1m 59s 0 0.0%  100.0 3 5.7%  100.0 107 7.8%  85.9% 0 0.0%  98.0%
<= 2m 29s 0 0.0%  100.0 0 0.0%  100.0 44 3.2%  89.2% 0 0.0%  98.0%
<= 2m 59s 0 0.0%  100.0 0 0.0%  100.0 28 21%  91.2% 0 0.0%  98.0%
<= 3m 29s 0 0.0%  100.0 0 0.0%  100.0 20 15%  92.7% 0 0.0%  98.0%
<= 3m 59s 0 0.0%  100.0 0 0.0%  100.0 14 1.0%  93.7% 0 0.0%  98.0%
<= 4m 29s 0 0.0%  100.0 0 0.0%  100.0 15 11%  94.8% 0 0.0%  98.0%
<= 4m 59s 0 0.0%  100.0 0 0.0%  100.0 12 0.9%  95.7% 0 0.0%  98.0%
<= 5m 59s 0 0.0%  100.0 0 0.0%  100.0 13 1.0%  96.6% 0 0.0%  98.0%
<= 6m 59s 0 0.0%  100.0 0 0.0%  100.0 12 0.9%  97.5% 0 0.0%  98.0%
<= 7m 59s 0 0.0%  100.0 0 0.0%  100.0 10 0.7%  98.2% 0 0.0%  98.0%
<= 8m 59s 0 0.0%  100.0 0 0.0%  100.0 5 04%  98.6% 0 0.0%  98.0%
<= 9m 59s 0 0.0%  100.0 0 0.0%  100.0 8 0.6%  99.2% 0 0.0%  98.0%
<=10m 59s 0 0.0%  100.0 0 0.0%  100.0 4 0.3%  99.5% 0 0.0%  98.0%
<=11m 59s 0 0.0%  100.0 0 0.0%  100.0 2 0.1%  99.6% 0 0.0%  98.0%
<=12m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.6% 0 0.0%  98.0%
<=13m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.6% 0 0.0%  98.0%
<= 14m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.6% 0 0.0%  98.0%
<= 15m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.6% 0 0.0%  98.0%
<= 16m 59s 0 0.0%  100.0 0 0.0%  100.0 2 0.1%  99.8% 0 0.0%  98.0%
<=17m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.8% 0 0.0%  98.0%
<=18m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.8% 0 0.0%  98.0%
<=19m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.8% 0 0.0%  98.0%
>=20m 0s 0 0.0%  100.0 0 0.0%  100.0 3 0.2%  100.0 4 2.0%  100.0

Tot. Counts: 1,365 53 1,365 205

Notes:

Total Records Reported by this PSAP: 1570

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 1570
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Fractile 911 Call Response Time Distribution

South Central Emergency Comm. Ctr.

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1916
55

© [eNeolololoNoNololoNolololoNoNolololNelNelNoelNeNololNollo ool V]

=
J
w

%

97.1%
2.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#
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132

%

0.0%
6.8%
28.8%
26.5%
16.7%
10.6%
7.6%
2.3%
0.0%
0.0%
0.0%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
6.8%
35.6%
62.1%
78.8%
89.4%
97.0%
99.2%
99.2%
99.2%
99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up

#

34
37
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104
140
187
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420
151
60
20
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©
~
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2072

%

1.7%
1.9%
4.2%
5.3%
7.1%
9.5%
33.4%
21.3%
7.7%
3.0%
1.0%
1.0%
0.2%
0.5%
0.4%
0.6%
0.5%
0.1%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

1.7%

3.6%

7.8%

13.1%
20.2%
29.7%
63.1%
84.3%
92.0%
95.0%
96.0%
97.0%
97.2%
97.7%
98.1%
98.6%
99.1%
99.2%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

Received/Abandoned
# % Cum.
97 98.0%  98.0%
1 1.0%  99.0%
1 1.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

99
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Fractile 911 Call Response Time Distribution

South Windsor Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1454
18
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%

98.8%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

#

0
22
73

w
o

OOOOOOOOOOOOOOOOOI—‘OOOI\)Q)AI\)G
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%

0.0%
14.5%
48.0%
19.7%

9.9%

1.3%

2.6%

2.0%

1.3%

0.0%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.5%
62.5%
82.2%
92.1%
93.4%
96.1%
98.0%
99.3%
99.3%
99.3%
99.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

105
148
162
144
170
113
234
120
59
38
38
27
14
17
33

Proocoocorrorowo ol

I
SN
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1714

1714

%

7.1%
10.1%
11.0%

9.8%
11.6%

7.7%
15.9%

8.2%

4.0%

2.6%

2.6%

1.8%

1.0%

1.2%

2.2%

1.5%

0.6%

0.3%

0.4%

0.2%

0.0%

0.1%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

7.1%
17.2%
28.2%
38.0%
49.6%
57.2%
73.1%
81.3%
85.3%
87.9%
90.5%
92.3%
93.3%
94.4%
96.7%
98.2%
98.8%
99.1%
99.5%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#
242
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242

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Southbury Public Safety For Date Range From 10/1/2006 To
12/31/2006

Response Received/Answered Answered/Transferred Answered/Hung Up  Received/Abandoned

Times # % Cum. # % Cum. # % Cum. # % Cum.
<= 0m 9s 1035 94.9%  94.9% 0 0.0%  0.0% 74 6.8%  6.8% 76 98.7%  98.7%
<= 0m 19s 46 42%  99.1% 1 38%  3.8% 91 83% 15.1% 0 0.0%  98.7%
<= 0m 29s 8 0.7%  99.8% 4 15.4%  19.2% 110 101% 25.2% 1 13%  100.0
<= 0m 39s 2 0.2%  100.0 8 30.8% 50.0% 97 8.9%  34.1% 0 0.0%  100.0
<= 0m 49s 0 0.0%  100.0 3 11.5% 61.5% 88 8.1%  42.2% 0 0.0%  100.0
<= 0m 59s 0 0.0%  100.0 4 15.4%  76.9% 89 8.2%  50.3% 0 0.0%  100.0
<= 1m 29s 0 0.0%  100.0 2 7.7%  84.6% 221  20.3% 70.6% 0 0.0%  100.0
<= 1m 59s 0 0.0%  100.0 2 77%  92.3% 132 121% 82.7% 0 0.0%  100.0
<= 2m 29s 0 0.0%  100.0 1 38%  96.2% 60 5.5%  88.2% 0 0.0%  100.0
<= 2m 59s 0 0.0%  100.0 1 3.8%  100.0 41 3.8%  91.9% 0 0.0%  100.0
<= 3m 29s 0 0.0%  100.0 0 0.0%  100.0 21 1.9%  93.9% 0 0.0%  100.0
<= 3m 59s 0 0.0%  100.0 0 0.0%  100.0 16 15%  95.3% 0 0.0%  100.0
<= 4m 29s 0 0.0%  100.0 0 0.0%  100.0 11 1.0%  96.3% 0 0.0%  100.0
<= 4m 59s 0 0.0%  100.0 0 0.0%  100.0 5 0.5%  96.8% 0 0.0%  100.0
<= 5m 59s 0 0.0%  100.0 0 0.0%  100.0 12 11%  97.9% 0 0.0%  100.0
<= 6m 59s 0 0.0%  100.0 0 0.0%  100.0 5 0.5%  98.4% 0 0.0%  100.0
<= 7m 59s 0 0.0%  100.0 0 0.0%  100.0 6 0.5%  98.9% 0 0.0%  100.0
<= 8m 59s 0 0.0%  100.0 0 0.0%  100.0 1 0.1%  99.0% 0 0.0%  100.0
<= 9m 59s 0 0.0%  100.0 0 0.0%  100.0 2 0.2%  99.2% 0 0.0%  100.0
<=10m 59s 0 0.0%  100.0 0 0.0%  100.0 2 0.2%  99.4% 0 0.0%  100.0
<=11m 59s 0 0.0%  100.0 0 0.0%  100.0 3 0.3%  99.6% 0 0.0%  100.0
<=12m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.6% 0 0.0%  100.0
<=13m 59s 0 0.0%  100.0 0 0.0%  100.0 2 0.2%  99.8% 0 0.0%  100.0
<= 14m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.8% 0 0.0%  100.0
<= 15m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.8% 0 0.0%  100.0
<= 16m 59s 0 0.0%  100.0 0 0.0%  100.0 1 0.1%  99.9% 0 0.0%  100.0
<=17m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
<=18m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
<=19m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
>=20m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.1%  100.0 0 0.0%  100.0

Tot. Counts: 1,001 26 1,091 77

Notes:

Total Records Reported by this PSAP: 1168

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 1168
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Fractile 911 Call Response Time Distribution

Southington Police Department LATE SUBMITTAL

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#
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99.5%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
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0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 23, 2007

#
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%
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27.0%
39.9%
19.4%

5.6%

3.4%

2.9%

0.8%

0.5%

0.3%

0.0%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
27.0%
66.9%
86.4%
91.9%
95.3%
98.2%
99.0%
99.5%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

218
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157
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18
11
11
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%

8.7%
10.5%
9.9%
7.2%
8.1%
6.2%
14.2%
10.5%
7.4%
5.8%
3.5%
2.5%
1.0%
1.0%
1.5%
0.7%
0.4%
0.4%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.7%
19.2%
29.1%
36.3%
44.5%
50.7%
64.9%
75.4%
82.7%
88.6%
92.0%
94.6%
95.5%
96.6%
98.1%
98.8%
99.2%
99.6%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
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99.8%
0.2%
0.0%
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0.0%
0.0%
0.0%
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0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Stamford Emergency Communications

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

11133
726
95

w

VDO O OO ODODOONOPFRPOOODOODODODODOODOOON

11,970

%

93.0%
6.1%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

93.0%
99.1%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

For Date Range From 10/1/2006 To

Answered/Transferred
# % Cum.
2 04%  0.4%

110  19.9% 20.3%
178  32.2% 52.4%
82 148% 67.3%
57  103% 77.6%
37 6.7%  84.3%
50 9.0%  93.3%
17 31%  96.4%
6 11%  97.5%
4 0.7%  98.2%
1 0.2%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
3 0.5%  98.9%
0 0.0%  98.9%
0 0.0%  98.9%
2 04%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
4 0.7%  100.0

553

Answered/Hung Up  Received/Abandoned

#

2248
1528
1237
973
911
929
1740
951
450
268
172
125
80
54
93
60
42
25
25
18
10
9

P FRPFPNOO®

0
11

11,970

14228

0

14228

%

18.8%
12.8%
10.3%
8.1%
7.6%
7.8%
14.5%
7.9%
3.8%
2.2%
1.4%
1.0%
0.7%
0.5%
0.8%
0.5%
0.4%
0.2%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

18.8%
31.5%
41.9%
50.0%
57.6%
65.4%
79.9%
87.9%
91.6%
93.9%
95.3%
96.3%
97.0%
97.5%
98.2%
98.7%
99.1%
99.3%
99.5%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

2137
26
58

WO WORrRORRPPWOOONNORORRPRNROOOR

2,258

%

94.6%
1.2%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.1%
0.6%

Cum.

94.6%
95.8%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.5%
98.6%
98.6%
98.6%
98.7%
98.7%
98.8%
98.8%
98.8%
98.8%
98.8%
99.0%
99.0%
99.1%
99.1%
99.1%
99.2%
99.2%
99.3%
99.3%
99.4%
100.0
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Fractile 911 Call Response Time Distribution

Stonington Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1065
35

eNeolololololololoNolololoNoNololoNelNoloNeNel JelelNe e

o

1,110

%

95.9%
3.2%
0.8%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.9%
99.1%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

For Date Range From 10/1/2006 To

Answered/Transferred
# % Cum.
0 0.0%  0.0%
26 16.3% 16.3%
71 444% 60.6%
30 18.8% 79.4%
15 9.4%  88.8%
5 3.1%  91.9%
6 38%  95.6%
3 1.9%  97.5%
2 1.3%  98.8%
1 0.6%  99.4%
0 0.0%  99.4%
0 0.0%  99.4%
0 0.0%  99.4%
0 0.0%  99.4%
0 0.0%  99.4%
0 0.0%  99.4%
0 0.0%  99.4%
1 0.6%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

160

Answered/Hung Up  Received/Abandoned

#

89
110
123
130
120
106
168

94

39

31

20

16

7

11

13

OO OO0 O0OCOORFrRFPFONMO~NO

1,110

1260

1260

%

8.0%
9.9%
11.1%
11.7%
10.8%
9.5%
15.1%
8.5%
3.5%
2.8%
1.8%
1.4%
0.6%
1.0%
1.2%
0.8%
0.6%
0.8%
0.4%
0.2%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.0%
17.9%
29.0%
40.7%
51.5%
61.1%
76.2%
84.7%
88.2%
91.0%
92.8%
94.2%
94.9%
95.9%
97.0%
97.8%
98.5%
99.3%
99.6%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
146

N

[eNeolololololollololelollolelNolololeleNolololNolololo ool V]

150

%

97.3%
1.3%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.3%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Stratford Police Department
NO REPORT SUBMITTED

Response
Times #

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

o [eNeololoNoNoNolololololololololeololoNololeoNolNolNleoloNeNoNolNoNe)

Notes:

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 09, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0

For Date Range From 10/1/2006 To 12/31/2006

Answered/Hung Up

#

[eNeolololololollolololollololololololololloloNelNollololoNoNolNolNo)

o

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Abandoned
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%

0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2006 To 12/31/2006

Suffield Police Department

NO REPORT SUBMITTED

Response
Times #

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

o [eNeololoNoNoNolololololololololeololoNololeoNolNolNleoloNeNoNolNoNe)

Notes:

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 09, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0

Answered/Hung Up

#

[eNeolololololollolololollololololololololloloNelNollololoNoNolNolNo)

o

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Abandoned
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%

0
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Fractile 911 Call Response Time Distribution

Thomaston Police Department
NO REPORT SUBMITTED

Response
Times #

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

o [eNeololoNoNoNolololololololololeololoNololeoNolNolNleoloNeNoNolNoNe)

Notes:

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 09, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0

For Date Range From 10/1/2006 To 12/31/2006

Answered/Hung Up

#

[eNeolololololollolololollololololololololloloNelNollololoNoNolNolNo)

o

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Abandoned
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%

0
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Fractile 911 Call Response Time Distribution

Tolland County Mutual Aid Dispatch Center

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

6911
248
11

[y

[cNeoNolololNololoNolololoNolololeoNolNolloloNeNelNolNolNoNe)

7,171

%

96.4%
3.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

Answered/Transferred
# % Cum.
3 01% 0.1%

725  21.7% 21.8%
1413 42.3% 64.1%
615 18.4% 82.5%
265 7.9%  90.5%
138 4.1%  94.6%
131 3.9%  98.5%
25 0.7%  99.3%
11 0.3%  99.6%
6 0.2%  99.8%
3 0.1%  99.9%
1 0.0%  99.9%
0 0.0%  99.9%
1 0.0%  99.9%
2 0.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3,339

For Date Range From 10/1/2006 To

Answered/Hung Up  Received/Abandoned

#

407
578
1309
1557
1073
694
935
285
109
64
44
35
13
12
16
11

OO OO OORFRRFPEFEFNNDMOOLO-N

7,168

7833

7833

%

5.7%
8.1%
18.3%
21.7%
15.0%
9.7%
13.0%
4.0%
1.5%
0.9%
0.6%
0.5%
0.2%
0.2%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.7%
13.7%
32.0%
53.7%
68.7%
78.4%
91.4%
95.4%
96.9%
97.8%
98.4%
98.9%
99.1%
99.3%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
648

(o]

[eNololololollolololololololollolelolNelololNelNololololololNop]

662

%

97.9%
1.2%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Torrington Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

2846
31

[e] [eNeolololoNoNololoNolololoNoNolololNelNelNoelNeNololNollo ool V]

N
]
©

%

98.9%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

#

3
369
345
140

P WN D
=N O o

[eNeolololoNoNololoNololeoleNoeNeNeNoelllNelolNo i)

999

%

0.3%
36.9%
34.5%
14.0%

6.5%

2.9%

3.2%

1.1%

0.3%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.3%
37.2%
71.8%
85.8%
92.3%
95.2%
98.4%
99.5%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

280
139
217
193
218
236
651
397
216
111
70
36
25
20
29
14
11

OO OO OOCOFR,NNEFE R~

N
o)
I
©

3168

3168

%

9.7%
4.8%
7.5%
6.7%
7.6%
8.2%
22.6%
13.8%
7.5%
3.9%
2.4%
1.3%
0.9%
0.7%
1.0%
0.5%
0.4%
0.2%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.7%
14.6%
22.1%
28.8%
36.4%
44.6%
67.2%
81.0%
88.5%
92.3%
94.8%
96.0%
96.9%
97.6%
98.6%
99.1%
99.4%
99.7%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
289

o

[eNolololololollololelollolololollolelelNollolelNolNololo ool

289

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Trumbull Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

2307
27

w [eNeolololoNoNololoNolololoNoNolololNololoNeNolNoeNelNoNeNolNo]

n
[
~

%

98.8%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

#

0
5

N A O
gauo

ecNeolololoNoNolololNololeoloNoeNoNelNeloNoNoll iRt Ne)

158

%

0.0%
3.2%
38.0%
29.7%
15.8%
3.2%
5.7%
1.9%
1.9%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
3.2%
41.1%
70.9%
86.7%
89.9%
95.6%
97.5%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

145
246
223
183
187
190
384
330
226
98
44
28
13
10

OO OO0 O0OO R, RFP,PFORF U oo

N
w
@
~

2801

2801

%

6.2%
10.5%
9.6%
7.8%
8.0%
8.1%
16.5%
14.1%
9.7%
4.2%
1.9%
1.2%
0.6%
0.4%
0.3%
0.2%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.2%
16.8%
26.3%
34.1%
42.2%
50.3%
66.8%
80.9%
90.6%
94.8%
96.7%
97.9%
98.4%
98.8%
99.2%
99.4%
99.6%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
467

o

[eNolololololollololelollolololollolelelNollolelNolNololo ool

467

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

UCONN Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1715
30

eNeololololNolololoNolololoNoNololoNelNolNloNeNeNelNolNo o N

o

1,752

%

97.9%
1.7%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

#

0
13
42
32
16

6
11

[EEN

[eNeolololoNoNololoNolololoNoNoNoelNelNoNololNo i)

124

%

0.0%
10.5%
33.9%
25.8%
12.9%

4.8%

8.9%

0.8%

2.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
10.5%
44.4%
70.2%
83.1%
87.9%
96.8%
97.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

315
602
237
154
93
65
120
47
39
27
13
13

[eNeolololeleNelNolololNoNo oo Ry lo R e ]

1,748

1900

1900

%

18.0%

34.4%
13.6%
8.8%
5.3%
3.7%
6.9%
2.7%
2.2%
1.5%
0.7%
0.7%
0.3%
0.2%
0.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

18.0%
52.5%
66.0%
74.8%
80.1%
83.9%
90.7%
93.4%
95.7%
97.2%
97.9%
98.7%
99.0%
99.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
146

o

[eNeolololololollololelollolelNolololeleNolololNolololo ool V]

148

%

98.6%
0.0%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Valley Shore Emergency Communications, Inc.

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

7259
205
33

A eNeololNololNolololoNolololoNoNolololoNoloNeNoNoNol Do Ne)

N
©
s3]

%

96.8%
2.7%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.8%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

#

1
511
2097
923
307
142
81
19

o [eNeolololoNoNololoNolololoNoNoNoNall S ilell i yle]

>
©
>

%

0.0%
12.5%
51.2%
22.5%

7.5%

3.5%

2.0%

0.5%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
12.5%
63.7%
86.2%
93.7%
97.2%
99.2%
99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

693
945
1302
1585
1041
689
744
234
111
53
35
19
10

OO OOOONONPFOUINEFE MDMOOO

~
S
[{
oo

8362

8362

%

9.2%
12.6%
17.4%
21.1%
13.9%

9.2%

9.9%

3.1%

1.5%

0.7%

0.5%

0.3%

0.1%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.2%
21.8%
39.2%
60.3%
74.2%
83.4%
93.3%
96.5%
97.9%
98.7%
99.1%
99.4%
99.5%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

837
14
13

o

[ecNololololoNollololololoelloloNolNolololNelolololNolNolo Nl

864

%

96.9%
1.6%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.9%
98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Vernon Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

2051
73
10

[cNolololoNoNolololololololoNolololNeNolNoelNelNeNolNolNo o)

o

2,134

%

96.1%
3.4%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.1%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

2
137
269
131

w w
© oy

[eNeolololoNoNololoNolololNoeNoNoNoll DlleNololNoO )]

710

%

0.3%
19.3%
37.9%
18.5%
11.0%

5.2%

5.4%

1.3%

0.7%

0.4%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.3%
19.6%
57.5%
75.9%
86.9%
92.1%
97.5%
98.7%
99.4%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

173
261
314
312
217
201
336
137
66
42
21
12
10
10
12

OO OO0 OFrROORFPFOND

o

2,133

2406

2406

%

8.1%
12.2%
14.7%
14.6%
10.2%

9.4%
15.8%

6.4%

3.1%

2.0%

1.0%

0.6%

0.5%

0.5%

0.6%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.1%
20.3%
35.1%
49.7%
59.9%
69.3%
85.0%
91.5%
94.6%
96.5%
97.5%
98.1%
98.5%
99.0%
99.6%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
264

N

[eNolololololollololelollolololollolelelNollolelNololololNoNolNe)

272

%

97.1%
0.7%
2.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.1%
97.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Wallingford Police Department LATE SUBMITTAL

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

2775
26

[e'e] [ecNeolololoNoNololoNolololoNoNolNelolNeNoelNolNoNololollo ool

N
o
(3]

%

98.9%
0.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 23, 2007

#

0
41
85

N
N

OOOOOOOOOOOOOOOOOOOI\J(}OI—\b@':LO

187

%

0.0%
21.9%
45.5%
11.8%

4.8%

5.9%

4.8%

2.1%

0.5%

1.6%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
21.9%
67.4%
79.1%
84.0%
89.8%
94.7%
96.8%
97.3%
98.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

205
306
343
321
311
278
577
251
88
40
20
15
11

OO OO0 OOFRFWNOUA~ODMOLO

N
o]
o
ol

3200

3200

%

7.3%
10.9%
12.2%
11.4%
11.1%

9.9%
20.6%

8.9%

3.1%

1.4%

0.7%

0.5%

0.4%

0.2%

0.3%

0.1%

0.2%

0.1%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.3%
18.2%
30.4%
41.9%
53.0%
62.9%
83.5%
92.4%
95.5%
97.0%
97.7%
98.2%
98.6%
98.8%
99.1%
99.2%
99.4%
99.6%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
392

[EEN

[eNeolololololollololelollolelNolololeleNolololNolololo ool V]

395

%

99.2%
0.3%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Waterbury Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

12534
2184
409
15
13

IS

OO OO O0ORPROOOORFRPOOOONOODODOOOOO

15,163

%

82.4%
14.4%
2.7%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

82.7%
97.1%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 09, 2007

#

1
47
79
39
40
18

w
[o}

OOOOOOOOOOOOOHHAOONO\IU‘I&

293

%

0.3%
16.0%
27.0%
13.3%
13.7%

6.1%
12.3%

4.4%

1.7%

2.4%

0.0%

0.7%

0.0%

0.0%

1.4%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.3%
16.4%
43.3%
56.7%
70.3%
76.5%
88.7%
93.2%
94.9%
97.3%
97.3%
98.0%
98.0%
98.0%
99.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

1189
1215
1417
1154
1121
1107
2916
2103
1197
634
336
197
121
90
124
55
49
39
29

15,202

15723
39
15684

%

7.8%
8.0%
9.3%
7.6%
7.4%
7.3%
19.2%
13.8%
7.9%
4.2%
2.2%
1.3%
0.8%
0.6%
0.8%
0.4%
0.3%
0.3%
0.2%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

7.8%
15.8%
25.1%
32.7%
40.1%
47.4%
66.6%
80.4%
88.3%
92.4%
94.7%
95.9%
96.7%
97.3%
98.2%
98.5%
98.8%
99.1%
99.3%
99.4%
99.5%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%

100.0

#

392
16
65

0

0
0
1
2
1
0
0
0
0
0
0
0
1
0
0
3
0
0
0
0
0
0
0
2
0

38
521

%

75.2%
3.1%
12.5%
0.0%
0.0%
0.0%
0.2%
0.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%
0.0%
7.3%

Cum.

75.2%
78.3%
90.8%
90.8%
90.8%
90.8%
91.0%
91.4%
91.6%
91.6%
91.6%
91.6%
91.6%
91.6%
91.6%
91.6%
91.7%
91.7%
91.7%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.7%
92.7%
100.0
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Fractile 911 Call Response Time Distribution

Waterford Emergency Communications Center

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

2263
31

N [ecNeolololoNoNololoNolololoNoNolololNelNoelolNeNololNolloNoNolNv]

N
[{]
]

%

98.5%
1.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
53
172
59
27

~

ecNeolololoNoNolololololeoloNoeNoNelNelloNolNolNalNo N RN

330

%

0.0%
16.1%
52.1%
17.9%

8.2%

2.1%

2.1%

0.6%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
16.1%
68.2%
86.1%
94.2%
96.4%
98.5%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

163
262
381
318
250
243
296
129
61
53
28
20
18
8
19
16
14

POORFRPOORFRPROFRLRNMADIMD

N
N
[{e]
]

2457

2457

%

7.1%
11.4%
16.6%
13.8%
10.9%
10.6%
12.9%

5.6%

2.7%

2.3%

1.2%

0.9%

0.8%

0.3%

0.8%

0.7%

0.6%

0.2%

0.2%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.1%
18.5%
35.1%
48.9%
59.8%
70.4%
83.3%
88.9%
91.6%
93.9%
95.1%
96.0%
96.7%
97.1%
97.9%
98.6%
99.2%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#
158

[EEN

[eNeolololololollololelolololNololloleleNollololNolNololNo o RNl

160

%

98.8%
0.6%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Watertown Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1588
12

o [eNeolololoNoNololoNolololoNoNolololNelNelNoelNeNololNollo ool V]

=
o
N

%

99.1%
0.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
29
83
46
29
15

[y
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222

%

0.0%
13.1%
37.4%
20.7%
13.1%

6.8%

5.0%

1.4%

1.4%

0.0%

0.5%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%

13.1%
50.5%
71.2%
84.2%
91.0%
95.9%
97.3%
98.6%
98.6%
99.1%
99.1%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

194
175
221
174
166
146
237
94
51
36
25
19
11
12
10
10

P ORFRPOORPRPFPOONEF WA

=
D
o
N

1883

1883

%

12.1%
10.9%
13.8%
10.9%
10.4%
9.1%
14.8%
5.9%
3.2%
2.2%
1.6%
1.2%
0.7%
0.7%
0.6%
0.6%
0.4%
0.2%
0.2%
0.1%
0.1%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.1%

Cum.

12.1%
23.0%
36.8%
47.7%
58.1%
67.2%
82.0%
87.8%
91.0%
93.3%
94.8%
96.0%
96.7%
97.4%
98.1%
98.7%
99.1%
99.4%
99.6%
99.6%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#
280

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

West Hartford Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1727
8

eNeolololololololoNolololoNoNololoNelNoloNeNeNelNelNoNeN ol

o

1,736

%

99.5%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

#

0
16
48
45
50
33
66
10

(2]

[eNeolololoNoNololoNoloNoeloelNoeNoeNolNolNoNoRNoll

275

%

0.0%
5.8%
17.5%
16.4%
18.2%
12.0%
24.0%
3.6%
2.2%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
5.8%
23.3%
39.6%
57.8%
69.8%
93.8%
97.5%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

274
229
242
172
134
140
194
88
38
31
20
34
27
30
32
14
12

OO OO0 OFrRWNWNN

o

1,734

1888

1888

%

15.8%
13.2%
13.9%
9.9%
7.7%
8.1%
11.2%
5.1%
2.2%
1.8%
1.2%
2.0%
1.6%
1.7%
1.8%
0.8%
0.7%
0.4%
0.4%
0.2%
0.1%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

15.9%
29.0%
43.0%
52.9%
60.6%
68.7%
79.9%
85.0%
87.1%
88.9%
90.1%
92.0%
93.6%
95.3%
97.2%
98.0%
98.7%
99.1%
99.5%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
152

o

[eNolololololollololelollolololollolelelNollolelNolNololo ool

152

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

West Haven E.R.S. 911 Center LATE SUBMITTAL

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

6695
59

eNeolololololololoNolololoNoNololoNelNoloNeNeNelNelNoNeN ol

N

6,757

%

99.1%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 30, 2007

#

30
327
265

87

37

24

19

eNolololoNoNolololololeoleNol iNelelNeNoll il iiepNeel

806

%

3.7%
40.6%
32.9%
10.8%

4.6%

3.0%

2.4%

1.0%

0.7%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

3.7%
44.3%
77.2%
88.0%
92.6%
95.5%
97.9%
98.9%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

642
840
1000
868
725
641
1024
462
212
111
54
40
28
25
26
14
17

POOFRPRFPOFRPRNEFPOOMO

6,757

7075

7075

%

9.5%
12.4%
14.8%
12.8%
10.7%

9.5%
15.2%

6.8%

3.1%

1.6%

0.8%

0.6%

0.4%

0.4%

0.4%

0.2%

0.3%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.5%
21.9%
36.7%
49.6%
60.3%
69.8%
84.9%
91.8%
94.9%
96.6%
97.4%
98.0%
98.4%
98.7%
99.1%
99.3%
99.6%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
315

o

NOOOODOODODODOODODODODODODODODODODO0ODODODOOOOF

318

%

99.1%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.6%

Cum.

99.1%
99.1%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%

100.0
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Fractile 911 Call Response Time Distribution

Weston Communications LATE SUBMITTIAL

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

627
30

[eNeolololoNoNololoNolololoNoNolololNelNelNoelNeNololNollo ool V]

D
al
©

%

95.1%
4.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.1%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 28, 2007

#

0
20
19
18

eNeololNeoloNoNolololololeololoeNoNoeNeleNoNolNoll i RN IN|

~
iRy

%

0.0%
28.2%
26.8%
25.4%

9.9%

1.4%

4.2%

2.8%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
28.2%
54.9%
80.3%
90.1%
91.5%
95.8%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

107
106
133
79
73
49
55
26
12

[o2}

P OOO0OO0OO0OO0ODO0OO0OOFrRPOONNMNOWEREDN

659

795

795

%

16.2%
16.1%
20.2%
12.0%
11.1%
7.4%
8.3%
3.9%
1.8%
0.9%
0.3%
0.2%
0.2%
0.5%
0.0%
0.3%
0.3%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

16.2%
32.3%
52.5%
64.5%
75.6%
83.0%
91.4%
95.3%
97.1%
98.0%
98.3%
98.5%
98.6%
99.1%
99.1%
99.4%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

#
130

[eNeolololololollololelollolelNolololeleNolololNolololo ool V]

136

%

95.6%
2.9%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.6%
98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Westport Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1982
55

o [ecNeolololoNoNololoNolololoNoNolololNoeloloNeNoelNeNeloNeNolNo)]

g
=
w

%

97.0%
2.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
66
145
61
23
10
16

[EEN

[eNeolololoNoNololoNolololoNoNoNeleNoeNoll i o]

324

%

0.0%
20.4%
44.8%
18.8%

7.1%

3.1%

4.9%

0.3%

0.0%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
20.4%
65.1%
84.0%
91.0%
94.1%
99.1%
99.4%
99.4%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

213
266
365
305
260
161
232
116
49
18
12
6

N
Ro

OO OO0 OCOOFRFFPEFEPNWOU O

N
o
=
w

2478

2478

%

10.4%
13.0%
17.9%
14.9%
12.7%
7.9%
11.4%
5.7%
2.4%
0.9%
0.6%
0.3%
0.3%
0.5%
0.4%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.4%
23.4%
41.3%
56.2%
69.0%
76.8%
88.2%
93.9%
96.3%
97.2%
97.7%
98.0%
98.3%
98.9%
99.3%
99.6%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
430

N

| aelololololollololelolololololeleleNolololNolololo ool V]

435

%

98.9%
0.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

98.9%
99.3%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
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Fractile 911 Call Response Time Distribution

Wethersfield Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

2186
59

N [ecNeolololoNoNololoNolololoNoNolololNoeloloNeNoelNeNeloNeNolNo)]

N
3
=

%

97.1%
2.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.1%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
69
154
121
71
69
113

OOOOOOOOOOOOOOOOOOOOO(}O%

630

%

0.0%
11.0%
24.4%
19.2%
11.3%
11.0%
17.9%
4.8%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
11.0%
35.4%
54.6%
65.9%
76.8%
94.8%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

185
299
358
305
228
192
380
164
45
32
21
13

O OO O0ODO0OO0ODODODOOOFRPNOWWOWNOD

N
)
3
=

2492

2492

%

8.2%
13.3%
15.9%
13.5%
10.1%

8.5%
16.9%

7.3%

2.0%

1.4%

0.9%

0.6%

0.3%

0.1%

0.4%

0.1%

0.3%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.2%
21.5%
37.4%
51.0%
61.1%
69.6%
86.5%
93.8%
95.8%
97.2%
98.1%
98.7%
99.0%
99.1%
99.5%
99.6%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
239

[EEN

[eNeolololololollololelolololNololloleleNollololNolNololNo o RNl

241

%

99.2%
0.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Willimantic Emergency Communications Center
NO REPORT SUBMITTED

Response
Times #

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

o [eNeololoNoNoNolololololololololeololoNololeoNolNolNleoloNeNoNolNoNe)

Notes:

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 09, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0

For Date Range From 10/1/2006 To 12/31/2006

Answered/Hung Up

#

[eNeolololololollolololollololololololololloloNelNollololoNoNolNolNo)

o

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Abandoned
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%

0
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Fractile 911 Call Response Time Distribution

Wilton Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

1257
26

N [eNeolololoNoNololoNolololoNoNoleololNelNellelNeNololNolo NNl

=
©
>

%

97.9%
2.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, March 08, 2007

#

0
4

[N
SR REES

OO 000000000000 OFRP,FRPOFRPRONWWO

111

%

0.0%
3.6%
36.0%
26.1%
13.5%
5.4%
5.4%
2.7%
2.7%
1.8%
0.0%
0.9%
0.0%
0.9%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
3.6%
39.6%
65.8%
79.3%
84.7%
90.1%
92.8%
95.5%
97.3%
97.3%
98.2%
98.2%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

116
185
213
152
138
104
164
65
53
15
17
11
11

OOOOOOOOI—‘OI—‘E—‘OJ@@'EOO

=
N
o]
~

1505

1505

%

9.0%
14.4%
16.6%
11.8%
10.7%

8.1%
12.8%

5.1%

4.1%

1.2%

1.3%

0.9%

0.9%

0.6%

1.1%

0.5%

0.5%

0.2%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.0%
23.4%
40.0%
51.9%
62.6%
70.7%
83.5%
88.6%
92.7%
93.8%
95.2%
96.0%
96.9%
97.5%
98.6%
99.1%
99.5%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
218

cNolololoNolNollolololololololNolelelelNelolololNo oo ool SN

N
N
iy

%

98.6%
0.5%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Windsor Police Department
12/31/2006

Response
Times #

<= 0m 9s 1315  98.0%

<= 0m 19s 24
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

w [ecNeolololoNoNololoNolololoNoNolololoelNoloNeNolNolNolNoll il V]

=
~
)

Notes:

%

1.8%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.0%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 09, 2007

#

0
16
51
20

©

[eNeolololoNoNololoNolololoNoNoNoeloNeNoloNoll Silaellé)RoV]

105

%

0.0%
15.2%
48.6%
19.0%

8.6%

2.9%

4.8%

0.0%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
15.2%
63.8%
82.9%
91.4%
94.3%
99.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

99
108
152
143
108
100
224
161

94
44

28

18

11

13

CoroocOoOoORNMNRNWRDRN

=
w
~
=

1551

1551

%

7.4%
8.1%
11.3%
10.7%
8.1%
7.5%
16.7%
12.0%
7.0%
3.3%
2.1%
1.3%
0.8%
1.0%
0.5%
0.8%
0.4%
0.3%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%

Cum.

7.4%
15.4%
26.8%
37.4%
45.5%
52.9%
69.6%
81.7%
88.7%
91.9%
94.0%
95.4%
96.2%
97.2%
97.7%
98.5%
99.0%
99.3%
99.5%
99.6%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

#
190

[eNolololololollololololloloNolollololNelNolololNolNololo oo il

=
w

209

%

90.9%
0.0%
2.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
6.2%

Cum.

90.9%
90.9%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
100.0
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Fractile 911 Call Response Time Distribution

Windsor Locks Police Department LATE SUBMITTAL

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

694
20

[eNeolololoNoNololoNolololoNoNolololNelNelNoelNeNololNollo ool V]

~
[y
(o]

%

96.9%
2.8%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.9%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 23, 2007

#

o [eNeolololoNoNololoNololololoNoNeololoNololNeoNoNolNoloNeNoNelNeNe)

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 10/1/2006 To

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

61
81
84
74
81
80
147
59
22

OO OO0 O0ODODO0OO0OORFRPROOOWNNWWPMOO

716

744

744

%

8.5%
11.3%
11.7%
10.3%
11.3%
11.2%
20.5%

8.2%

3.1%

1.3%

0.6%

0.4%

0.4%

0.3%

0.3%

0.4%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.5%
19.8%
31.6%
41.9%
53.2%
64.4%
84.9%
93.2%
96.2%
97.5%
98.0%
98.5%
98.9%
99.2%
99.4%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
28

o

[eNolololololollololelollolololollolelelNollolelNolNololo ool

N
©

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Winsted Police Department LATE SUBMITTAL

12/31/2006

Response
Times #

<= 0m 9s 719
<= 0m 19s 24
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

(]

ecNeololNolololololoNolololoNoNoleolloleNolloNeNelNelNolNo Ne o)

Tot. Counts: 754

Notes:

%

95.4%
3.2%
0.7%
0.0%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.4%
98.5%
99.2%
99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 23, 2007

#

0
0

P
_w ®

[eNeoloNoloNoNololoNolololoNoNoeNoelNeNeNoll i i el NN

~
=~

%

0.0%
0.0%
18.2%
29.5%
25.0%
11.4%
9.1%
2.3%
0.0%
2.3%
2.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
0.0%
18.2%
47.7%
72.7%
84.1%
93.2%
95.5%
95.5%
97.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

77
50
62
59
46
57
102
58
45
37
19
19
17
24
29
20

©

U OO OO0 OOFRNRF N

754

807

807

%

10.2%
6.6%
8.2%
7.8%
6.1%
7.6%

13.5%
7.7%
6.0%
4.9%
2.5%
2.5%
2.3%
3.2%
3.8%
2.7%
1.2%
0.9%
1.1%
0.1%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%

Cum.

10.2%
16.8%
25.1%
32.9%
39.0%
46.6%
60.1%
67.8%
73.7%
78.6%
81.2%
83.7%
85.9%
89.1%
93.0%
95.6%
96.8%
97.7%
98.8%
98.9%
99.2%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
100.0

#
51
0
2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

53

%

96.2%
0.0%
3.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.2%
96.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Wolcott Police Department

12/31/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred

#

762
26

[ecNeolololoNoNololoNolololoNoNolololNelNoelolNeNololNolloNoNolNv]

-
[{e]
-

%

96.3%
3.3%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.3%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, March 07, 2007

#

0
13
66
46
23

N
o

ecNeolololoNoNolololNolololoNoNoNelNeleNelNolNeloeldtNe)

180

%

0.0%
7.2%
36.7%
25.6%
12.8%
11.1%
5.0%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
7.2%
43.9%
69.4%
82.2%
93.3%
98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

82
118
109
116

83

66
112

52

18

OPFRPOO0OO0OO0O0OO0OO0OOOFRPNWNWWNWO®

-
©
-

960

960

%

10.4%
14.9%
13.8%
14.7%
10.5%
8.3%
14.2%
6.6%
2.3%
0.8%
1.1%
0.4%
0.3%
0.4%
0.4%
0.3%
0.4%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%

Cum.

10.4%
25.3%
39.1%
53.7%
64.2%
72.6%
86.7%
93.3%
95.6%
96.3%
97.5%
97.9%
98.1%
98.5%
98.9%
99.1%
99.5%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0

#
167

[eNeolololololollololelollolelNolololeleNolololNolololo ool V]

169

%

98.8%
0.0%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Woodbridge Police Department

12/31/2006

Response
Times #

<= 0m 9s 785
<= 0m 19s 34
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

[ecNeolololoNoNololoNolololoNoNolololNelNoelolNeNololNolloNoNolNv]

o]
N
N

Notes:

%

95.5%
4.1%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.5%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 09, 2007

#

0
20
54
18

©

[eNeoloNeoloNoNololoNolololoNoNolNeloNeNoll ilelNel CRIANS]

112

%

0.0%
17.9%
48.2%
16.1%

8.0%

4.5%

2.7%

1.8%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 10/1/2006 To

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
17.9%
66.1%
82.1%
90.2%
94.6%
97.3%
99.1%
99.1%
99.1%
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

51
75
99
85
89
87
183
70
26

OOOOOOOOI—‘I—‘I\JOJNI—‘OO&OU‘IWG\I

822

940

940

%

6.2%
9.1%
12.0%
10.3%
10.8%
10.6%
22.3%
8.5%
3.2%
0.9%
1.8%
1.0%
0.6%
0.0%
0.5%
1.0%
0.1%
0.2%
0.4%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.2%
15.3%
27.4%
37.7%
48.5%
59.1%
81.4%
89.9%
93.1%
93.9%
95.7%
96.7%
97.3%
97.3%
97.8%
98.8%
98.9%
99.1%
99.5%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
114

N

[eNeolololololollololelollolelNolololeleNolololNolololo ool V]

118

%

96.6%
1.7%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.6%
98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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