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E9-1-1 TOTAL CALL COUNT REPORT 2™ QUARTER 2008

Executive Summary

For the second quarter of 2008 106 of the 107 PSAPs (99%) submitted
an E9-1-1 Total Call Report.

Only one PSAP did not submit a report after OSET made had made an
efforts to contact the delinquent reporting PSAP’s by through the
sending of emails and certified letters. The PSAP that failed to submit a
report was the Clinton Emergency Communication Center

Two PSAPs did not achieve the State standard that requires that 90% of
all 9-1-1 calls received by the PSAP be answered in ten seconds. These
PSAPs are:

+  Waterbury Police Dept.- 88.9% of 9-1-1 calls answered in 10 sec.

+ CSP Troop H - 84.3% of 9-1-1 calls answered in 10 sec.



Fractile 911 Call Response Time Distribution

-- ALL PSAPs - SUMMARY --

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

46624
21333
3651
198
78
48
32

SococororoocoococorRowroocoocoonm

491,667

%

94.8%
4.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Produced on Tuesday, September 09, 2008

94.8%
99.2%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

# %
6981  5.0%
58467 41.7%
39947 28.5%
16743 11.9%
6191 4.4%
3233 2.3%
3540 2.5%

921 0.7%
314 0.2%
134 0.1%

76 0.1%

55 0.0%

36 0.0%

22 0.0%

27 0.0%

9 0.0%

5 0.0%

1 0.0%

0 0.0%

13 0.0%

1 0.0%

1 0.0%

4 0.0%

1 0.0%

4 0.0%

0 0.0%

1 0.0%

0 0.0%

0 0.0%

34 0.0%

136,761

For Date Range From 4/1/2008 To 6/30/2008

Cum.

7.5%
49.2%
77.7%
89.6%
94.0%
96.3%
98.8%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

67646
75308
81756
68661
42091
30374
55672
27285
14131
8040
5098
3581
2589
2013
2577
1650
961
664
433
331
192
129
80
76
44
24
18
19
8
219

491,670

%

13.8%
15.3%
16.6%
14.0%
8.6%
6.2%
11.3%
5.5%
2.9%
1.6%
1.0%
0.7%
0.5%
0.4%
0.5%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

13.8%
29.1%
45.7%
59.7%
68.2%
74.4%
85.7%
91.3%
94.2%
95.8%
96.8%
97.6%
98.1%
98.5%
99.0%
99.3%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0

#

77071
1894
3661

63
20
19
22

ONPDPWOWWRPMMAIITONRAREDNWWWDEANEF, OO

341
83,185

%

92.6%
2.3%
4.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

92.6%
94.9%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.9%
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Fractile 911 Call Response Time Distribution

Ansonia Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1384
67

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,455

%

95.1%
4.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.1%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

0
65
115
129
68
35
28

ESN

[eNeoleoloNolololoNoNololoNololoNeNoeNoelNoNall e

446

%

0.0%
14.6%
25.8%
28.9%
15.2%

7.8%

6.3%

0.9%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
14.6%
40.4%
69.3%
84.5%
92.4%
98.7%
99.6%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

105
152
179
242
192
151
209
110
43
30
10
10

P OOO0OO0OO0OO0OO0OO0OO0OOFrRONNO O M

=
~
o
a

1622

1622

%

7.2%
10.4%
12.3%
16.6%
13.2%
10.4%
14.4%

7.6%

3.0%

2.1%

0.7%

0.7%

0.3%

0.4%

0.4%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

7.2%
17.7%
30.0%
46.6%
59.8%
70.2%
84.5%
92.1%
95.1%
97.1%
97.8%
98.5%
98.8%
99.2%
99.6%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

160
0

7
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

167

%

95.8%
0.0%
4.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.8%
95.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Avon Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1241
43

[y

[eNeololoNolololoNolololeoNolololoNoNololNeoNeNoelNolNeNeNolo)

1,285

%

96.6%
3.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 14, 2008

#

1
28
74
78
78
57
92
18

©

OO OO0 O0CDO0ODO0ODO0ODO0ODO0OO0OORFRPROOOONOR

439

%

0.2%
6.4%
16.9%
17.8%
17.8%
13.0%
21.0%
4.1%
2.1%
0.2%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.2%
6.6%
23.5%
41.2%
59.0%
72.0%
92.9%
97.0%
99.1%
99.3%
99.3%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

117
142
133
158
151
128
236
103
45
21
13

OO OO0 OO0 OONRF WNUOINDMOD

=
N
©
(3]

1487

1487

%

9.1%
11.1%
10.4%
12.3%
11.8%
10.0%
18.4%

8.0%

3.5%

1.6%

1.0%

0.5%

0.6%

0.3%

0.5%

0.4%

0.2%

0.2%

0.1%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.1%
20.2%
30.5%
42.8%
54.6%
64.5%
82.9%
90.9%
94.4%
96.0%
97.0%
97.5%
98.1%
98.4%
99.0%
99.4%
99.5%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
194

N

eNeolololololololololololNololloleNolNoellololNelNollololNoNololNo]

202

%

96.0%
1.0%
3.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
97.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Berlin Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1384
50

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,438

%

96.2%
3.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

0
95
193
88
33
22
20

[0}

[eNeoleoloNololololNoNololeoNel _llelNeNeNolNoll it N

464

%

0.0%
20.5%
41.6%
19.0%

7.1%

4.7%

4.3%

1.7%

0.0%

0.6%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
20.5%
62.1%
81.0%
88.1%
92.9%
97.2%
98.9%
98.9%
99.6%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

127
124
120
139
132
95
214
134
87
85
52
39
28
14
26

OO OO OO OORFrROWWER o

=
~
w
<]

1624

1624

%

8.8%
8.6%
8.3%
9.7%
9.2%
6.6%
14.9%
9.3%
6.1%
5.9%
3.6%
2.7%
1.9%
1.0%
1.8%
0.6%
0.3%
0.1%
0.2%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.8%
17.5%
25.8%
35.5%
44.6%
51.3%
66.1%
75.5%
81.5%
87.4%
91.0%
93.7%
95.7%
96.7%
98.5%
99.1%
99.4%
99.5%
99.7%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
177

»

eNeololoNolololololololoNololloleNeNelololNolNololo ool

186

%

95.2%
3.2%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.2%
98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Bethel Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

1

Received/Answered Answered/Transferred
Cum.

#
3

N
w

cNeololoNolololololololeNolololeoNelNeNelNelNeNelNolo o lNololl\ el

1,244

%

99.1%
0.7%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.1%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 07, 2008

#

0
52
62
34
16
10

=
o

[eNeoleoloNolololoNolololoNolNeleNeNoNoll oo RNl

186

%

0.0%
28.0%
33.3%
18.3%

8.6%

5.4%

5.4%

0.5%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
28.0%
61.3%
79.6%
88.2%
93.5%
98.9%
99.5%
99.5%
99.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

85
152
154
185
154
104
210

82

55

15

18

OO OO0 OO0 OORFRROFRPROONMNNWWOWO N

I
N
~
~

1452

1452

%

6.8%
12.2%
12.4%
14.9%
12.4%

8.4%
16.9%

6.6%
4.4%

1.2%

1.4%

0.6%

0.5%

0.6%

0.2%

0.2%

0.2%

0.0%

0.0%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.8%
19.1%
31.4%
46.3%
58.7%
67.0%
83.9%
90.5%
94.9%
96.1%
97.6%
98.2%
98.6%
99.3%
99.5%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
205

o

eNeolololololololololololNololloleNelNelololoNollolNo ool

208

%

98.6%
0.0%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Bloomfield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

2635
39

(]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,679

%

98.4%
1.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

397
37
84

127

107
91

169
54
13
11

[EEN

cNoleololNolololoNoNolNeNeNoll i i el Cle]

1,096

%

36.2%
3.4%
7.7%

11.6%
9.8%
8.3%

15.4%
4.9%
1.2%
1.0%
0.1%
0.0%
0.2%
0.0%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

36.2%
39.6%
47.3%
58.9%
68.6%
76.9%
92.3%
97.3%
98.4%
99.5%
99.5%
99.5%
99.7%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

317
495
239
224
209
192
433
241
104
69
36
25
17
17
27
17

OO OO OOCONRFORFR,PM~MWO

N
o
I
©

3016

3016

%

11.8%
18.5%
8.9%
8.4%
7.8%
7.2%
16.2%
9.0%
3.9%
2.6%
1.3%
0.9%
0.6%
0.6%
1.0%
0.6%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.8%
30.3%
39.2%
47.6%
55.4%
62.6%
78.7%
87.7%
91.6%
94.2%
95.5%
96.5%
97.1%
97.7%
98.7%
99.4%
99.6%
99.7%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
333

N

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

337

%

98.8%
0.6%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Branford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2465
10

o

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,475

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 30, 2008

#

0
50
88
40

[eNeoleoloNolololoNoNololeoNololNoeNeNoll el VN CN V)

227

%

0.0%
22.0%
38.8%
17.6%

7.0%

4.0%

6.2%

1.3%

0.9%

0.9%

0.9%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
22.0%
60.8%
78.4%
85.5%
89.4%
95.6%
96.9%
97.8%
98.7%
99.6%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

187
273
256
270
251
220
465
229
105
67
49
23
15
17
18

OO O0OORrRPROOOOOWhAANNO©®

N~
~
bl
3

2701

2701

%

7.6%
11.0%
10.3%
10.9%
10.1%

8.9%
18.8%

9.3%
4.2%

2.7%

2.0%

0.9%

0.6%

0.7%

0.7%

0.3%

0.3%

0.3%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.6%
18.6%
28.9%
39.8%
50.0%
58.9%
77.7%
86.9%
91.2%
93.9%
95.8%
96.8%
97.4%
98.1%
98.8%
99.1%
99.4%
99.7%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
226

o

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

226

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Bridgeport Fire Headquarters

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

20183
533
31

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

N
o
~
N
~

%

97.3%
2.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

2214
7991
2232
601
140
66
49
12

SN

[eNoleoloNolololololololeoNoNoNoeNall i el SN N

13,314

%

16.6%
60.0%
16.8%
4.5%
1.1%
0.5%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

16.6%
76.6%
93.4%
97.9%
99.0%
99.5%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned
#

#

4819
5485
5051
2432
1048
557
856
285
120
37
25
13

S OO0 0O0O0CO0CO0COONOORNOG®WOU

iy
~
3

2

24766

24766

%

23.2%
26.4%
24.3%
11.7%
5.1%
2.7%
4.1%
1.4%
0.6%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

23.2%
49.7%
74.0%
85.7%
90.8%
93.5%
97.6%
99.0%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

398
14
19

° [eNeololoNolololololollolololollololoNeolololelolNololoNolo)

~

6

%

99.2%
0.3%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Bristol Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

5283
25

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

5,311

%

99.5%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

2
24
28
20
13
13
10

w

[eNeoleoloNolololoNoNololeoNololoNeNeNelNoNall i)

117

%

1.7%
20.5%
23.9%
17.1%
11.1%
11.1%

8.5%

2.6%

2.6%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.7%
22.2%
46.2%
63.2%
74.4%
85.5%
94.0%
96.6%
99.1%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

347
458
483
515
394
397
820
507
337
292
208
138
81
46
97
55
45
27
22
18
13

OO OFRPNNMNNEFE W

o
w
ey
[N

6054

6054

%

6.5%
8.6%
9.1%
9.7%
7.4%
7.5%
15.4%
9.5%
6.3%
5.5%
3.9%
2.6%
1.5%
0.9%
1.8%
1.0%
0.8%
0.5%
0.4%
0.3%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.5%
15.2%
24.3%
33.9%
41.4%
48.8%
64.3%
73.8%
80.2%
85.7%
89.6%
92.2%
93.7%
94.6%
96.4%
97.4%
98.3%
98.8%
99.2%
99.5%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
742

o

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

743

%

99.9%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Brookfield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

1

Received/Answered Answered/Transferred
Cum.

#
6

N
D

oNeololoNolNololololololoNolololoNeNolNelNelNolNolNollolNo ool il ]

1,249

%

99.8%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 30, 2008

#

0
51
103
56
12
3
13

[8)]

[eNeoleoloNolololoNoNololeoNoloNoNal DileNoll el V)

247

%

0.0%
20.6%
41.7%
22.7%

4.9%

1.2%

5.3%

2.0%

0.8%

0.0%

0.4%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
20.6%
62.3%
85.0%
89.9%
91.1%
96.4%
98.4%
99.2%
99.2%
99.6%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

70
135
159
187
152
100
194
113
49

23

18

OOOOI—‘OOE—‘OOQ)CA)OJOJU‘IU‘I-&SOO

1,249

1354

1354

%

5.6%
10.8%
12.7%
15.0%
12.2%

8.0%
15.5%

9.0%

3.9%

1.8%

1.4%

0.6%

1.0%

0.3%

0.4%

0.4%

0.2%

0.2%

0.2%

0.2%

0.0%

0.0%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

Cum.

5.6%
16.4%
29.1%
44.1%
56.3%
64.3%
79.8%
88.9%
92.8%
94.6%
96.1%
96.7%
97.8%
98.1%
98.5%
98.9%
99.1%
99.4%
99.6%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
104

[ERN

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

105

%

99.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Canton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

630
21

IS

[eNeololoNolololoNolololeoNolololoNoNolololNoNolNoNal Diele)

656

%

96.0%
3.2%
0.6%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.0%
99.2%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 14, 2008

#
2

N NN P
N0 o

eNeoleoloNolNololNoNololNoelNeNoeNolNoNol il i el Sl CRNEN

124

%

1.6%
2.4%
13.7%
21.0%
16.1%
15.3%
21.8%
3.2%
1.6%
0.8%
0.0%
0.8%
0.8%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

1.6%
4.0%
17.7%
38.7%
54.8%
70.2%
91.9%
95.2%
96.8%
97.6%
97.6%
98.4%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

65
109
100

62

63

56

98

34

24

10

OO OO0 OO ORFrROFRPRWONMNNONDO M

656

752

752

%

9.9%
16.6%
15.2%

9.5%

9.6%

8.5%
14.9%

5.2%

3.7%

1.5%

0.6%

0.8%

0.6%

1.1%

0.9%

0.3%

0.3%

0.0%

0.5%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.9%
26.5%
41.8%
51.2%
60.8%
69.4%
84.3%
89.5%
93.1%
94.7%
95.3%
96.0%
96.6%
97.7%
98.6%
98.9%
99.2%
99.2%
99.7%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI\)I\J;‘S

©
(o]

%

95.8%
2.1%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.8%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Cheshire Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2054
16

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,072

%

99.1%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

#

0
24
126
147
63
42
25

ESN

[eNeoleoloNolololoNoNololoNolololeoNoNolNelelNoNe)]

431

%

0.0%
5.6%
29.2%
34.1%
14.6%
9.7%
5.8%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
5.6%
34.8%
68.9%
83.5%
93.3%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

550
236
224
252
208
147
240
93
43
23

OO ORFrRPROOOORFRFPFPWWWOOWOWNM-NO

N
o
J
N

2300

2300

%

26.5%
11.4%
10.8%
12.2%
10.0%
7.1%
11.6%
4.5%
2.1%
1.1%
0.4%
0.3%
0.2%
0.1%
0.3%
0.4%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

26.5%
37.9%
48.7%
60.9%
70.9%
78.0%
89.6%
94.1%
96.2%
97.3%
97.7%
98.1%
98.3%
98.4%
98.7%
99.1%
99.4%
99.6%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
227

[ERN

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

228

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Clinton Police Department For Date Range From 4/1/2008 To 6/30/2008
NO REPORT SUBMITTED

Response Received/Answered Answered/Transferred Answered/Hung Up  Received/Abandoned

Times # % Cum. # % Cum. # % Cum. # % Cum.
<= Om 10s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= Om 20s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= Om 30s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= Om 40s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= Om 50s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= 1m0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= 1m 30s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= 2m0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= 2m 30s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= 3m0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= 3m 30s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= 4m 0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= 4m 30s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= 5m 0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= 6m 0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= 7m 0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= 8m 0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<= 9m Os 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<=10m 0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<=11m 0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<=12m 0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<=13m 0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<=14m 0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<=15m 0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<=16m 0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<=17m 0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<=18m 0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<=19m Os 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
<=20m 0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%
>=20m 0s 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0% 0 0.0%  0.0%

Tot. Counts: 0 0 0 0

Notes:

Total Records Reported by this PSAP: 0

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 0



Fractile 911 Call Response Time Distribution

Colchester Emergency Comm. Center

Response
Times #

<= 0m 10s 3648
<= 0m 20s 48
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 3,699

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

Notes:

%

98.6%
1.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

15
273
429
285

87

42

45

10

w

OO OO0 O0DO0ODO0ODO0ODODO0ODODO0ODODOOONOF, W

1,195

%

1.3%
22.8%
35.9%
23.8%

7.3%

3.5%

3.8%

0.8%

0.3%

0.3%

0.1%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Received/Answered Answered/Transferred
Cum.

Cum.

1.3%
24.1%
60.0%
83.8%
91.1%
94.6%
98.4%
99.2%
99.5%
99.7%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

282
463
518
666
486
317
502
206
97
42
31
13
24

WFROOOFRPNNRFEFPABREDDO OO

w
D
©
©

4160

4160

%

7.6%
12.5%
14.0%
18.0%
13.1%

8.6%
13.6%

5.6%

2.6%

1.1%

0.8%

0.4%

0.6%

0.2%

0.2%

0.2%

0.2%

0.1%

0.1%

0.1%

0.0%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

7.6%
20.1%
34.1%
52.1%
65.3%
73.9%
87.4%
93.0%
95.6%
96.8%
97.6%
97.9%
98.6%
98.8%
99.0%
99.2%
99.4%
99.5%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

445
5

3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
8

461

%

96.5%
1.1%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.7%

Cum.

96.5%
97.6%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop A For Date Range From 4/1/2008 To 6/30/2008
Response Received/Answered Answered/Transferred  Answered/Hung Up  Received/Abandoned
Times # % Cum. # % Cum. # % Cum. # % Cum.

<= 0m10s 14886 94.0% 94.0% 882 13.1% 13.1% 3816  24.1% 241% 2312 94.1% 94.1%
<= 0m 20s 817 52%  99.1% 3526 52.4% 65.5% 3489  22.0% 46.1% 45 1.8%  96.0%
<= 0m 30s 129 0.8% 100.0 1636 24.3% 89.8% 3256 20.6% 66.7% 98 4.0% 100.0

<= 0m 40s 4 0.0% 100.0 446 6.6% 96.4% 2452 155% 82.2% 1 0.0% 100.0
<= 0m 50s 3 0.0% 100.0 113 1.7% 98.1% 1093 6.9% 89.1% 0 0.0% 100.0
<= 1mOs 0 0.0% 100.0 55 0.8% 98.9% 556 3.5% 92.6% 0 0.0% 100.0
<= 1m 30s 0 0.0% 100.0 a7 0.7% 99.6% 718 4.5% 97.1% 0 0.0% 100.0
<= 2mO0s 0 0.0% 100.0 11 0.2% 99.8% 199 1.3% 98.4% 0 0.0% 100.0
<= 2m 30s 0 0.0% 100.0 7 0.1% 99.9% 96 0.6% 99.0% 0 0.0% 100.0
<= 3m 0s 0 0.0% 100.0 3 0.0% 99.9% 51 0.3% 99.3% 0 0.0% 100.0
<= 3m 30s 0 0.0% 100.0 1 0.0% 100.0 33 0.2% 99.5% 0 0.0% 100.0
<= 4m 0s 0 0.0% 100.0 1 0.0% 100.0 20 0.1% 99.6% 0 0.0% 100.0
<= 4m 30s 0 0.0% 100.0 0 0.0% 100.0 9 0.1% 99.7% 0 0.0% 100.0
<= 5m Os 0 0.0% 100.0 0 0.0% 100.0 7 0.0% 99.7% 0 0.0% 100.0
<= 6m 0s 0 0.0% 100.0 1 0.0% 100.0 17 0.1% 99.8% 0 0.0% 100.0
<= 7m0s 0 0.0% 100.0 0 0.0% 100.0 9 0.1% 99.9% 0 0.0% 100.0
<= 8m0s 0 0.0% 100.0 0 0.0% 100.0 2 0.0% 99.9% 0 0.0% 100.0
<= 9m 0s 0 0.0% 100.0 0 0.0% 100.0 4 0.0% 99.9% 0 0.0% 100.0
<=10m 0Os 0 0.0% 100.0 0 0.0% 100.0 1 0.0% 99.9% 0 0.0% 100.0
<=11m 0s 0 0.0% 100.0 0 0.0% 100.0 3 0.0% 99.9% 0 0.0% 100.0
<=12m 0s 0 0.0% 100.0 0 0.0% 100.0 1 0.0% 100.0 0 0.0% 100.0
<=13mO0s 0 0.0% 100.0 1 0.0% 100.0 1 0.0% 100.0 0 0.0% 100.0
<=14m 0s 0 0.0% 100.0 0 0.0% 100.0 3 0.0% 100.0 0 0.0% 100.0
<=15m 0s 0 0.0% 100.0 0 0.0% 100.0 2 0.0% 100.0 0 0.0% 100.0
<=16m 0s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=17m 0s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=18m 0s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=19m 0s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=20m 0s 0 0.0% 100.0 0 0.0% 100.0 1 0.0% 100.0 0 0.0% 100.0
>=20m 0s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0

Tot. Counts: 15,839 6,730 15,839 2,456

Notes:

Total Records Reported by this PSAP: 18295

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 18295

Produced on Monday, August 04, 2008 Page 1 of 1



Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Connecticut State Police Troop B

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1365
41
10

o

[eNeololoNolololoNolololoNolololoNoNololoelNoelNolNolNolall V)

1,418

%

96.3%
2.9%
0.7%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.3%
99.2%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

0
112
166

(AN
WO NwWo

OO OO0 O0ODO0OO0OO0OOFRPROO0ODODODOONNOOW

417

%

0.0%
26.9%
39.8%
18.2%

5.5%

4.1%

2.9%

0.7%

0.7%

0.0%

0.0%

0.5%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
26.9%
66.7%
84.9%
90.4%
94.5%
97.4%
98.1%
98.8%
98.8%
98.8%
99.3%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

45
102
201
270
202
135
206

85

52

37

17

16

9

11

10

w

P RPOPRPOOOWNMNMNMNMNOW

=
~
=
©

1502

1502

%

3.2%
7.2%
14.2%
19.0%
14.2%
9.5%
14.5%
6.0%
3.7%
2.6%
1.2%
1.1%
0.6%
0.8%
0.7%
0.2%
0.2%
0.0%
0.1%
0.1%
0.1%
0.1%
0.2%
0.0%
0.0%
0.0%
0.1%
0.0%
0.1%
0.1%

Cum.

3.2%
10.4%
24.5%
43.6%
57.8%
67.3%
81.9%
87.9%
91.5%
94.1%
95.3%
96.5%
97.1%
97.9%
98.6%
98.8%
99.0%
99.0%
99.2%
99.3%
99.4%
99.6%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

#

74
0

8
0
0
1
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

84

%

88.1%
0.0%
9.5%
0.0%
0.0%
1.2%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

88.1%
88.1%
97.6%
97.6%
97.6%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Connecticut State Police Troop E

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m 0Os
<=15m 0Os
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

10247
153
25

[cNoNolololNolololoNolololololNololeNoelNelNolNeNeNollolo Nl

10,428

%

98.3%
1.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, July 18, 2008

Answered/Transferred
# % Cum.
3 0.1%  0.1%

1272 40.6%  40.7%
1153 36.8% 77.5%
408  13.0% 90.5%
130 42%  94.7%
70 22%  96.9%
65 21%  99.0%
18 0.6%  99.6%
7 0.2%  99.8%
0 0.0%  99.8%
3 0.1%  99.9%
1 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
2 0.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3

,132

Answered/Hung Up  Received/Abandoned

#

1075
1437
2471
2073
1084
702
965
290
128
73
24
21
15
14
11
14
10

%

10.3%
13.8%
23.7%
19.9%
10.4%
6.7%
9.3%
2.8%
1.2%
0.7%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.3%
24.1%
47.8%
67.7%
78.1%
84.8%
94.0%
96.8%
98.1%
98.8%
99.0%
99.2%
99.3%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
944

~

U‘IOOOOOOOOOOOOOOOOOOOOOOOOOOE

967

%

97.6%
0.7%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%

Cum.

97.6%
98.3%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Connecticut State Police Troop G

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

49508
3753
683
19

[ecNololoNeolololoNolololoNolololNeNoNoelNollolNolNolloll D iNNee)

53,976

%

91.7%
7.0%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.7%
98.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, July 18, 2008

Answered/Transferred
# % Cum.
38 02%  0.2%

14879 63.7% 63.9%
6419 27.5% 91.4%
1356 5.8%  97.2%
328  14%  98.6%
152 0.7%  99.3%
129 0.6%  99.8%
29 0.1%  99.9%
7 0.0%  100.0

2 0.0%  100.0
3 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

23,345

Answered/Hung Up  Received/Abandoned

#

11963
10233
14907
8916
3512
1665
1747
501
222
89
60
37
26
15
26
19
11

%

22.2%
19.0%
27.6%
16.5%
6.5%
3.1%
3.2%
0.9%
0.4%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

22.2%
41.1%
68.7%
85.3%
91.8%
94.8%
98.1%
99.0%
99.4%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

9794
392
571

9

1
1
0
0
0
0
0
0
1
0
0
0
0
0
1
1
0
0
0
0
1
0
0
0
0
1
10,

773

%

90.9%
3.6%
5.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.9%
94.6%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Connecticut State Police Troop H

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

32502
4813
1082

78
41
21
23

N

WO OOOODODODODODODODODOOWODODOOON

38,570

%

84.3%
12.5%
2.8%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

84.3%
96.7%
99.6%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, July 15, 2008

Answered/Transferred
# % Cum.
2572 147% 14.7%
9964 56.8% 71.5%
3584 20.4% 91.9%
903 5.1% 97.1%
259  15%  98.6%
96 0.5%  99.1%
106 0.6%  99.7%
25 0.1%  99.8%
5 0.0%  99.9%

3 0.0%  99.9%

3 0.0%  99.9%

3 0.0%  99.9%

1 0.0%  99.9%

0 0.0%  99.9%

1 0.0%  99.9%

1 0.0%  99.9%

0 0.0%  99.9%

0 0.0%  99.9%

0 0.0%  99.9%

0 0.0%  99.9%

0 0.0%  99.9%

0 0.0%  99.9%

3 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

7 0.0%  100.0

17,536

Answered/Hung Up  Received/Abandoned

#

7890
11748
8529
4881
2171
1163
1321
401
171
98
42
30
17
18
28
18

RNoorocoorowwu s~iro

38,570

48282

48282

%

20.5%
30.5%
22.1%
12.7%
5.6%
3.0%
3.4%
1.0%
0.4%
0.3%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

20.5%
50.9%
73.0%
85.7%
91.3%
94.3%
97.8%
98.8%
99.2%
99.5%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

7377
655
1543
38
14
11
13

EroO0OrRrPRPOROORNNRRPRORRPONRE A

9,712

%

76.0%
6.7%
15.9%
0.4%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

76.0%
82.7%
98.6%
99.0%
99.1%
99.2%
99.4%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Connecticut State Police Troop |

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

21103
1834
367
19

[ecNeololoNolololoNolololoNolololNeNeNelNolloelNolNoll\Neliloldt)

23,337

%

90.4%
7.9%
1.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.4%
98.3%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

310
3745
2062

519

141

59
66
10

o OO O0ORFrRPROO0OO0OO0OO0OO0ORrRPROO0OOFRPRORFRPROORL, MO

,926

%

3.0%
36.0%
19.8%

5.0%

1.4%

0.6%

0.6%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

36.4%
72.4%
92.2%
97.2%
98.6%
99.1%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned
#
3426

200
393

#

3391
5875
6323
3745
1498
861
1031
289
113
57
46
24
18
11
15
14

%

14.5%
25.2%
27.1%
16.0%
6.4%
3.7%
4.4%
1.2%
0.5%
0.2%
0.2%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

14.5%
39.7%
66.8%
82.8%
89.3%
93.0%
97.4%
98.6%
99.1%
99.3%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

»

>

OPFRPORFRPOO0OO0OO0OO0O0O0OORrROORFRPFPOOONOOUINDN

o

%

84.8%
4.9%
9.7%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

84.8%
89.7%
99.5%
99.6%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Connecticut State Police Troop L

Response
Times #

<= 0m 10s 1946
<= 0m 20s 38
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 1,990

IS

[eNeololoNolololoNolololoNolollolNeNoeNelNelolNeNe oo ol o

Notes:

%

97.8%
1.9%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.8%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

#

0
83
120
65
33

=
w

CooocoococoocofRococoNvMOOoORrOANUNRY

363

%

0.0%
22.9%
33.1%
17.9%

9.1%

3.6%

4.7%

1.9%

1.4%

0.6%

1.1%

0.0%

0.3%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

3.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
22.9%
55.9%
73.8%
82.9%
86.5%
91.2%
93.1%
94.5%
95.0%
96.1%
96.1%
96.4%
96.4%
96.4%
97.0%
97.0%
97.0%
97.0%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

77
162
318
325
256
170
296
140

86

41

16

21

11

17

12

13

10

RNoocoocococorocor s

1,990

2104

2104

%

3.9%
8.1%
16.0%
16.3%
12.9%
8.5%
14.9%
7.0%
4.3%
2.1%
0.8%
1.1%
0.6%
0.9%
0.6%
0.7%
0.5%
0.1%
0.2%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.6%

Cum.

3.9%
12.0%
28.0%
44.3%
57.2%
65.7%
80.6%
87.6%
92.0%
94.0%
94.8%
95.9%
96.4%
97.3%
97.9%
98.5%
99.0%
99.1%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
100.0

#

103
2

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1
0
0
0
0
0
0
0
0
6

114

%

90.4%
1.8%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
5.3%

Cum.

90.4%
92.1%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
94.7%
94.7%
94.7%
94.7%
94.7%
94.7%
94.7%
94.7%
94.7%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Connecticut State Police Troop W

Response
Times #

<= 0m 10s 571
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 584

[{e]

NOOOODODODODODODODODODODODODODODOOOODODODOODOON

Notes:

%

97.8%
1.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Received/Answered
Cum.

97.8%
99.3%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

Answered/Transferred
# % Cum.
0 0.0%  0.0%
33 243% 24.3%
58  42.6% 66.9%
22 162% 83.1%
9 6.6%  89.7%
4 29%  92.6%
5 3.7%  96.3%
4 2.9%  99.3%
0 0.0% 99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0% 99.3%
0 0.0% 99.3%
0 0.0%  99.3%
0 0.0% 99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
1 0.7%  100.0

136

Answered/Hung Up  Received/Abandoned

#

82
135
107
100

44

27

48

20

8

1
2
0
2
0
1
3
0
0
0
0
0
0
1
0
0
0
0
0
0
2

583

713

713

%

14.0%
23.1%
18.3%
17.1%
7.5%
4.6%
8.2%
3.4%
1.4%
0.2%
0.3%
0.0%
0.3%
0.0%
0.2%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

14.0%
37.2%
55.5%
72.6%
80.1%
84.8%
93.0%
96.4%
97.8%
97.9%
98.3%
98.3%
98.6%
98.6%
98.8%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.8%

#
105

BOOOOOOOOOOOOOOOOOOOOOOOOOOOI\J

117

%

81.4%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
7.8%

Cum.

81.4%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
82.9%
90.7%
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Fractile 911 Call Response Time Distribution

Cromwell Police Department

Response
Times #

<= 0m 10s 1002
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 1,011

o
o

ecNololoNolNolololololololNolololoNoNolNelelNelNelNollolo ool o)

Notes:

%

99.1%
0.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.1%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

1
26
12

[eNeoleoloNolololoNoNololeoNololoNeNeNolNoll i el V)

2
4

470

%

0.2%
55.7%
26.4%

9.8%

2.8%

1.3%

2.8%

0.4%

0.4%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Received/Answered Answered/Transferred
Cum.

Cum.

0.2%
56.0%
82.3%
92.1%
94.9%
96.2%
98.9%
99.4%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

49
106
134
114
106
88
198
96
55
31
12

OO OO0 00000 OFrRORPRPFPO~NWWOD

=
o
_
[N

1112

1112

%

4.8%
10.5%
13.3%
11.3%
10.5%
8.7%
19.6%
9.5%
5.4%
3.1%
1.2%
0.6%
0.3%
0.3%
0.7%
0.0%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.8%
15.3%
28.6%
39.9%
50.3%
59.1%
78.6%
88.1%
93.6%
96.6%
97.8%
98.4%
98.7%
99.0%
99.7%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
100

oNeolololololololololololololololelNollololoelelNolloloNolNol ]

=
o
_

%

99.0%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Danbury Fire Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

6957
140
13

w

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

7,113

%

97.8%
2.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, July 15, 2008

Answered/Transferred
# % Cum.
2 01% 0.1%

421 142% 14.3%
1058 35.7% 50.0%
753  254% 75.4%
348  11.8% 87.2%
151 51% 92.3%
153  52%  97.5%
43 15%  98.9%
17 0.6%  99.5%
7 0.2%  99.7%
2 0.1%  99.8%
2 0.1%  99.9%
3 0.1%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
2,961

Answered/Hung Up  Received/Abandoned

#

669
685
938
1269
944
677
1055
401
167
70
53
35
25
19
43
18
10
10
10

»

OOPFrRPOOFRPNREFE WK

7,113

8241

8241

%

9.4%
9.6%
13.2%
17.8%
13.3%
9.5%
14.8%
5.6%
2.3%
1.0%
0.7%
0.5%
0.4%
0.3%
0.6%
0.3%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.4%
19.0%
32.2%
50.1%
63.3%
72.9%
87.7%
93.3%
95.7%
96.7%
97.4%
97.9%
98.2%
98.5%
99.1%
99.4%
99.5%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

1099
8
12

o

[(cNeololoNololololololloloNololloleNololololoNollolololo)

1,128

%

97.4%
0.7%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%

Cum.

97.4%
98.1%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Darien Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1243
57

~

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,307

%

95.1%
4.4%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.1%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

1
61
105
61

[y
(8,

OOOOOOOOOOOOOOOOHOOOONOGW

269

%

0.4%
22.7%
39.0%
22.7%

5.6%

3.0%

5.6%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.4%
23.0%
62.1%
84.8%
90.3%
93.3%
98.9%
98.9%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

160
227
198
195
154
103
155
39
27
13
14

P OOO0OO0OO0OCOORrRROORRFRPFPWRFRUIFLN

=
w
o
]

1585

1585

%

12.2%
17.4%
15.1%
14.9%
11.8%
7.9%
11.9%
3.0%
2.1%
1.0%
1.1%
0.5%
0.1%
0.4%
0.1%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

12.2%
29.6%
44.8%
59.7%
71.5%
79.3%
91.2%
94.2%
96.3%
97.2%
98.3%
98.9%
98.9%
99.3%
99.4%
99.6%
99.7%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

275
1

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

278

%

98.9%
0.4%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Derby Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1366
37

(]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,408

%

97.0%
2.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.0%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

0
139
160

=W~
X=X

OOOOOOOOOOOOOOOOOOOOO&U‘IB

451

%

0.0%
30.8%
35.5%
16.6%

6.7%

3.5%

4.9%

1.1%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
30.8%
66.3%
82.9%
89.6%
93.1%
98.0%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

93
129
180
222
163
157
276
101

39

19

OO OO0 OO0 OOOPrONMAEDdMWOOO

=
>
o
o

1534

1534

%

6.6%
9.2%
12.8%
15.8%
11.6%
11.2%
19.6%
7.2%
2.8%
1.3%
0.6%
0.4%
0.2%
0.3%
0.3%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.6%
15.8%
28.6%
44.3%
55.9%
67.0%
86.6%
93.8%
96.6%
97.9%
98.6%
99.0%
99.2%
99.5%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
116

N

eNeololoNololololololololNololloleNeNelololNolNollolNolNo o lolNo o]

126

%

92.1%
1.6%
6.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.1%
93.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

East Hartford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4779
39

N eNeoNololloNolololololololoNolololoNoeNoloeNeNelNolNolo ool V]

,820

%

99.1%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 14, 2008

#

0
17
66
45
17

5
17

(2]

[eNeoleoloNolololoNoNololeNoeNoNolNeNoNoll il i i)

181

%

0.0%
9.4%
36.5%
24.9%
9.4%
2.8%
9.4%
3.3%
2.8%
0.6%
0.6%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
9.4%
45.9%
70.7%
80.1%
82.9%
92.3%
95.6%
98.3%
98.9%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

397
366
421
434
301
244
686
564
477
312
192
113
56
50
64
50
42
18
12
13

NOOOOOORFrF M

>
[oc]
N
o

5542

5542

%

8.2%
7.6%
8.7%
9.0%
6.2%
5.1%
14.2%
11.7%
9.9%
6.5%
4.0%
2.3%
1.2%
1.0%
1.3%
1.0%
0.9%
0.4%
0.2%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.2%
15.8%
24.6%
33.6%
39.8%
44.9%
59.1%
70.8%
80.7%
87.2%
91.2%
93.5%
94.7%
95.7%
97.0%
98.1%
98.9%
99.3%
99.6%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
721

o

eNeoloNolololololololololNololloleNolNelololNelNollolNolNolololl ol

722

%

99.9%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Haven Fire Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2585
72

(o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,665

%

97.0%
2.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.0%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

6
414
454
192

NP A
Y 51 o ©

[eNeoleoloNolololoNoNololeoNololNoNal DielNelelNo Nt

1,168

%

0.5%
35.4%
38.9%
16.4%

4.2%

1.6%

2.1%

0.4%

0.3%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.5%
36.0%
74.8%
91.3%
95.5%
97.1%
99.2%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

175
269
495
521
310
238
440
135
31
12

OOOOOOOOOOOI—‘OI\JU‘I\IU‘IOOBO

N
D
[e2]
a1

2987

2987

%

6.6%
10.1%
18.6%
19.5%
11.6%

8.9%
16.5%

5.1%

1.2%

0.5%

0.2%

0.4%

0.1%

0.2%

0.3%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.6%
16.7%
35.2%
54.8%
66.4%
75.3%
91.9%
96.9%
98.1%
98.5%
98.8%
99.1%
99.2%
99.4%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
309

SN

eNeolololololololololololNololloleNoNellololNelNollolNolNoNo ool

322

%

96.0%
1.2%
2.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
97.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

East Lyme Public Safety

Response
Times #

<= 0m 10s 948
<= 0m 20s 24
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 981

(o]

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

Notes:

%

96.6%
2.4%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.6%
99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

0
29
75
60
42
28
32
13

[EEN

[eNoleoloNoloNolololololeoNolNoNoleNel ilelel o)

281

%

0.0%
10.3%
26.7%
21.4%
14.9%
10.0%
11.4%
4.6%

0.4%

0.0%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
10.3%
37.0%
58.4%
73.3%
83.3%
94.7%
99.3%
99.6%
99.6%
99.6%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

75
73
134
172
144
99
163
60
22
10

OO OO O OO0 OOOFRNFPFWAMRIOTWO M

©
[e3]
[y

1116

1116

%

7.6%
7.4%
13.7%
17.5%
14.7%
10.1%
16.6%
6.1%
2.2%
1.0%
0.4%
0.6%
0.3%
0.5%
0.4%
0.3%
0.1%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.6%
15.1%
28.7%
46.3%
61.0%
71.0%
87.7%
93.8%
96.0%
97.0%
97.5%
98.1%
98.4%
98.9%
99.3%
99.6%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
125

[ERN

eNeolololololololololololNololloleNoNellololNelNollolNolNoNo ool

135

%

92.6%
0.7%
6.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.6%
93.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

East Windsor Police Department

Response
Times #

<= 0m 10s 1116
<= 0m 20s 44
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 1,165

IS

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

Notes:

%

95.8%
3.8%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.8%
99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

0
152
169

(o]
w

OOOOOOOOOOOOOOOOOHI—‘OH&U‘IC{)@S’S

466

%

0.0%
32.6%
36.3%
17.8%

7.3%

1.7%

1.7%

1.1%

0.9%

0.2%

0.0%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
32.6%
68.9%
86.7%
94.0%
95.7%
97.4%
98.5%
99.4%
99.6%
99.6%
99.8%

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

85
90
139
174
155
122
199
87
39
17
15
7

=
o &

P OOOO0OO0OOOOONEFENNNO

1,165

1283

1283

%

7.3%
7.7%
11.9%
14.9%
13.3%
10.5%
17.1%
7.5%
3.3%
1.5%
1.3%
0.6%
0.5%
0.9%
0.4%
0.6%
0.2%
0.2%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

7.3%
15.0%
27.0%
41.9%
55.2%
65.7%
82.7%
90.2%
93.6%
95.0%
96.3%
96.9%
97.4%
98.3%
98.7%
99.3%
99.5%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

106
3

9
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

118

%

89.8%
2.5%
7.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

89.8%
92.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Easton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

351
10

[y

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

363

%

96.7%
2.8%
0.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.7%
99.4%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

eNeoleoloNolololoNoNololoNolololeNeNoll iielNell i \SiNe It e N6 Mo BN Ne)

41

%

0.0%
17.1%
19.5%
12.2%
14.6%

7.3%
19.5%
4.9%

2.4%

0.0%

0.0%

2.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
17.1%
36.6%
48.8%
63.4%
70.7%
90.2%
95.1%
97.6%
97.6%
97.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

36
56
52
50
30
27
55
29

OO OO0 O0CO0OO0OO0OOFRORFRFPNNENUOWRO

363

404

404

%

9.9%
15.4%
14.3%
13.8%

8.3%

7.4%
15.2%

8.0%

1.7%

1.1%

0.8%

1.4%

0.6%

0.3%

0.6%

0.6%

0.3%

0.3%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.9%
25.3%
39.7%
53.4%
61.7%
69.1%
84.3%
92.3%
93.9%
95.0%
95.9%
97.2%
97.8%
98.1%
98.6%
99.2%
99.4%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘O"S

~
=

%

97.6%
0.0%
2.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.6%
97.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Enfield Public Safety Communications Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2796
67

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,866

%

97.6%
2.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#
1

BN
o glod

OOOOOOOOOOOOOOOI—\OOOOH-&N':G)

94

%

1.1%
5.3%
20.2%
26.6%
17.0%
8.5%
11.7%
3.2%
4.3%
1.1%
0.0%
0.0%
0.0%
0.0%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

1.1%
6.4%
26.6%
53.2%
70.2%
78.7%
90.4%
93.6%
97.9%
98.9%
98.9%
98.9%
98.9%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

215
267
239
269
195
198
439
283
173
119
90
105
82
61
68
36
10

NOOONODOONEF OOULO

N
o]
D
»

3179

3179

%

7.5%
9.3%
8.3%
9.4%
6.8%
6.9%
15.3%
9.9%
6.0%
4.2%
3.1%
3.7%
2.9%
2.1%
2.4%
1.3%
0.3%
0.2%
0.2%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%

Cum.

7.5%
16.8%
25.2%
34.5%
41.3%
48.3%
63.6%
73.4%
79.5%
83.6%
86.8%
90.4%
93.3%
95.4%
97.8%
99.1%
99.4%
99.6%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

308
3

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

313

%

98.4%
1.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Fairfield Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4147
50

e eNeololoNolololoNolololoNelololeNoeNelNelolNelNololNo ool olF N

,201

%

98.7%
1.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

1
100
126

N o1
= =

OOOOOOOOOOOOOOOOOOOOHO(}OO‘)B

319

%

0.3%
31.3%
39.5%
16.0%

6.6%

3.1%

1.9%

0.9%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.3%
31.7%
71.2%
87.1%
93.7%
96.9%
98.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

543
401
407
420
316
319
749
408
231
135
72
42
36
32
31
32
13

SN

OO OO OOMNONNEF W

4,201

4795

4795

%

12.9%
9.5%
9.7%

10.0%
7.5%
7.6%

17.8%
9.7%
5.5%
3.2%
1.7%
1.0%
0.9%
0.8%
0.7%
0.8%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.9%
22.5%
32.2%
42.2%
49.7%
57.3%
75.1%
84.8%
90.3%
93.5%
95.2%
96.2%
97.1%
97.9%
98.6%
99.4%
99.7%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
586

N

eNeololoNolololololololoNololloleolNoNellololNelNollololNolololNol

594

%

98.7%
0.3%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.7%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Farmington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

2490
64

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,557

%

97.0%
2.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 30, 2008

Answered/Transferred
# % Cum.
0 0.0%  0.0%
81 159% 15.9%

206 40.3% 56.2%
123 241% 80.2%
44 8.6%  88.8%
21 41%  93.0%
18 35%  96.5%
6 12%  97.7%
5 1.0%  98.6%
2 0.4%  99.0%
2 0.4%  99.4%
2 0.4%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
1 0.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

511

For Date Range From 4/1/2008 To 6/30/2008

Answered/Hung Up  Received/Abandoned

#

214
273
316
323
268
201
390
230
104
65
37
27
32
17
20
18

(@]

P OOOFRFRFNORFPRNOWWO

2,560

2930

2930

%

8.3%
10.6%
12.3%
12.6%
10.4%

7.8%
15.2%

9.0%
4.0%

2.5%

1.4%

1.1%

1.2%

0.7%

0.8%

0.7%

0.2%

0.4%

0.1%

0.0%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.3%
19.0%
31.3%
43.8%
54.3%
62.1%
77.3%
86.3%
90.3%
92.8%
94.3%
95.3%
96.6%
97.2%
98.0%
98.7%
98.9%
99.3%
99.4%
99.4%
99.5%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%

#
341

(@]

P OOO0OO0OO0OO0O0DO0OO0O0DO0DO0OO0OPFRPROO0OO0OO0OOFrRROOOFL,NMNOOU

357

%

94.2%
1.4%
1.4%
0.0%
0.6%
0.3%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

94.8%
96.1%
97.5%
97.5%
98.1%
98.3%
98.3%
98.3%
98.3%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
99.2%
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Fractile 911 Call Response Time Distribution

Glastonbury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1620
12

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNoNol o]

1,634

%

99.1%
0.7%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.1%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

0
32
46

w
B

[eNeoleoloNolololoNolololoNolololoNoNoNeNall DilelNelNé) Né e

132

%

0.0%
24.2%
34.8%
25.8%

6.8%

3.8%

3.8%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
24.2%
59.1%
84.8%
91.7%
95.5%
99.2%
99.2%
99.2%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

141
162
197
189
138
122
307
179
86
39
13
15

I—‘OOOOI—‘OOOO-&O\)-&I\JU‘ICDBOO

=
o
w
~

1891

1891

%

8.6%
9.9%
12.1%
11.6%
8.4%
7.5%
18.8%
11.0%
5.3%
2.4%
0.8%
0.9%
0.5%
0.6%
0.5%
0.3%
0.1%
0.2%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

8.6%
18.5%
30.6%
42.2%
50.6%
58.1%
76.9%
87.8%
93.1%
95.5%
96.3%
97.2%
97.7%
98.3%
98.8%
99.1%
99.2%
99.4%
99.6%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

255
1

1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

257

%

99.2%
0.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Granby Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1071
24

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,099

%

97.5%
2.2%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.5%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 16, 2008

#

0
45
138
127
95
64
88
13

(&)]

[eNoleololNololNolololNololeoNoNoNel e Noll el

577

%

0.0%
7.8%
23.9%
22.0%
16.5%
11.1%
15.3%
2.3%
0.9%
0.0%
0.0%
0.2%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
7.8%
31.7%
53.7%
70.2%
81.3%
96.5%
98.8%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

72
82
102
156
111
100
265
110
45
14
10

OO OO0 OO0 OORrRrPFRPROONRA~NO

=
o
©
©

1233

1233

%

6.6%
7.5%
9.3%
14.2%
10.1%
9.1%
24.1%
10.0%
4.1%
1.3%
0.9%
0.5%
0.6%
0.4%
0.6%
0.5%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.6%
14.0%
23.3%
37.5%
47.6%
56.7%
80.8%
90.8%
94.9%
96.2%
97.1%
97.6%
98.3%
98.6%
99.3%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
120

[{e}

eNeolololololololololollolNololloleoNoNellololNelNollololNololNolié))

134

%

89.6%
6.7%
3.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

89.6%
96.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Greenwich Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4644
33

e oNeoloNol NeolloloNolololoNolololoNoNoleoloNeNol Jieleololloll V]

,681

%

99.2%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

1
26
78
49
25
14
13

(2]

[eNeoleoloNolololoNoNololoNolololeNeoNelNeNoeNeN bl

213

%

0.5%
12.2%
36.6%
23.0%
11.7%

6.6%

6.1%

2.8%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.5%
12.7%
49.3%
72.3%
84.0%
90.6%
96.7%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

621
646
599
598
469
386
633
284
146
74
40
36
31
24
26
21
17
10

NOPFPOONMNWONEDIDN

e
[*2]
[e)
iy

5858

5858

%

13.3%
13.8%
12.8%
12.8%
10.0%
8.2%
13.5%
6.1%
3.1%
1.6%
0.9%
0.8%
0.7%
0.5%
0.6%
0.4%
0.4%
0.2%
0.0%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

13.3%
27.1%
39.9%
52.6%
62.7%
70.9%
84.4%
90.5%
93.6%
95.2%
96.0%
96.8%
97.5%
98.0%
98.5%
99.0%
99.4%
99.6%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0

#
1157

GOOI—‘OOOOOOOI—‘OOOOOOOOOOOOOOOOOJ

1,177

%

98.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
1.3%

Cum.

98.3%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.7%
98.7%
98.7%
100.0
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Fractile 911 Call Response Time Distribution

Groton Emergency Dispatch Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3891
17

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

3,911

%

99.5%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 16, 2008

#

18
248
256
182

84

44

33

[eNeololoNolololoNoNololeNoelNoNoeNoll VN el RN ie]

884

%

2.0%
28.1%
29.0%
20.6%

9.5%

5.0%

3.7%

0.9%

0.3%

0.5%

0.1%

0.0%

0.1%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

2.0%
30.1%
59.0%
79.6%
89.1%
94.1%
97.9%
98.8%
99.1%
99.5%
99.7%
99.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

271
260
375
500
348
252
521
438
378
206
115
69
36
28
34

NN
wororoorowoo NNy

w
©
_
[N

4664

4664

%

6.9%
6.6%
9.6%
12.8%
8.9%
6.4%
13.3%
11.2%
9.7%
5.3%
2.9%
1.8%
0.9%
0.7%
0.9%
0.7%
0.6%
0.2%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

6.9%
13.6%
23.2%
35.9%
44.8%
51.3%
64.6%
75.8%
85.5%
90.7%
93.7%
95.4%
96.4%
97.1%
98.0%
98.7%
99.3%
99.5%
99.6%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

748
2

3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

753

%

99.3%
0.3%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Guilford Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1438
39

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,480

%

97.2%
2.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.2%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

#

3
145
184

=N~
N © P

OO O OO0 O0ODO0ODO0ODO0ODO0ODO0OO0OO0OOFrRPROONOOWMOO

462

%

0.6%
31.4%
39.8%
15.4%

6.1%

2.6%

1.9%

0.9%

0.6%

0.0%

0.0%

0.4%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.6%
32.0%
71.9%
87.2%
93.3%
95.9%
97.8%
98.7%
99.4%
99.4%
99.4%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

298
162
248
282
148
86
136
48
23
10
13

OO OO0 OO0 OONORRFRPRUUGIUONDMOD

=
>
<)
o

1649

1649

%

20.1%
10.9%
16.8%
19.1%
10.0%
5.8%
9.2%
3.2%
1.6%
0.7%
0.9%
0.4%
0.3%
0.1%
0.3%
0.3%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

20.1%
31.1%
47.8%
66.9%
76.9%
82.7%
91.9%
95.1%
96.7%
97.4%
98.2%
98.6%
98.9%
99.1%
99.4%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
155

~

eNeololoNolololololololoNolollolelNeNelolololNollolNo ool

169

%

91.7%
4.1%
4.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.7%
95.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Hamden Central Communications

Response
Times #

<= 0m 10s 5330
<= 0m 20s 94
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 5,432

(o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

Notes:

%

98.1%
1.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

4
60
84
50
23
13

©

[eNeoleoloNolololoNolololoNoloNal e lNelNoeNoll Dl e

251

%

1.6%
23.9%
33.5%
19.9%

9.2%

5.2%

3.6%

2.0%

0.4%

0.4%

0.0%

0.0%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

1.6%
25.5%
59.0%
78.9%
88.0%
93.2%
96.8%
98.8%
99.2%
99.6%
99.6%
99.6%
99.6%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

603
712
610
626
439
382
953
568
247
118
43
27
19
20
21
17
11

P OPRPORFRPOOOWORr Mo

o
~
w
N

6222

6222

%

11.1%
13.1%
11.2%
11.5%
8.1%
7.0%
17.5%
10.5%
4.5%
2.2%
0.8%
0.5%
0.3%
0.4%
0.4%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.1%
24.2%
35.4%
47.0%
55.0%
62.1%
79.6%
90.1%
94.6%
96.8%
97.6%
98.1%
98.4%
98.8%
99.2%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

#
778

OOOOOOOOOOOOOOOOOOOOOOOOOOOEI—‘

790

%

98.5%
0.1%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Hartford Emergency Communications Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

27968
2426
408
25

[cNeololoNeolNolol NeolololoNolololoeNoNelNololNoNoll il i NiNe))

30,843

%

90.7%
7.9%
1.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

90.7%
98.5%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Thursday, July 17, 2008

#

1
182
324
211

R woox
oRr oo

aleNeoNoleoloNololelolNoNoeNall SieNoll e NolN]

1,035

%

0.1%
17.6%
31.3%
20.4%

8.6%

6.7%

9.4%

3.0%

1.5%

0.5%

0.7%

0.0%

0.0%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

0.1%
17.7%
49.0%
69.4%
78.0%
84.6%
94.0%
97.0%
98.6%
99.0%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

Answered/Hung Up  Received/Abandoned

#

4373
3126
3060
3185
2506
2349
5111
2868
1445
796
453
287
230
174
253
199
119
109
62
44
25

%

14.2%
10.1%
9.9%
10.3%
8.1%
7.6%
16.6%
9.3%
4.7%
2.6%
1.5%
0.9%
0.7%
0.6%
0.8%
0.6%
0.4%
0.4%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

14.2%
24.3%
34.2%
44.6%
52.7%
60.3%
76.9%
86.2%
90.9%
93.5%
94.9%
95.9%
96.6%
97.2%
98.0%
98.6%
99.0%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

#

6346
182
289

':),I—‘I—\I—\I—\I—\l—‘NI—‘I—‘OI—\OI—\r\)OHHI—‘I—‘I—\OOI\)OHO\)

6,869

%

92.4%
2.6%
4.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

92.4%
95.0%
99.2%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.6%
99.6%
100.0
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Fractile 911 Call Response Time Distribution

Ledyard Emergency Communication Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1486
28

(]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNoNol o]

1,520

%

97.8%
1.8%
0.3%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
99.6%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

Answered/Transferred
# % Cum.
1 02%  0.2%
66  11.8% 11.9%

157 28.0%  39.9%
141  251% 65.1%
78 13.9% 79.0%
43 7.7%  86.6%
47 8.4%  95.0%
18 3.2%  98.2%
3 0.5%  98.8%
2 04%  99.1%
3 0.5%  99.6%
1 0.2%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
1 0.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

561

For Date Range From 4/1/2008 To 6/30/2008

Answered/Hung Up  Received/Abandoned

#

150
140
161
212
184
126
240
114
47
19
15
9
10

oorrorowbrwwsrw~go

1,520

1812

1812

%

9.9%
9.2%
10.6%
13.9%
12.1%
8.3%
15.8%
7.5%
3.1%
1.3%
1.0%
0.6%
0.7%
0.3%
0.8%
0.5%
0.5%
0.3%
0.5%
0.2%
0.3%
0.2%
0.0%
0.1%
0.0%
0.1%
0.3%
0.0%
0.0%
2.3%

Cum.

9.9%
19.1%
29.7%
43.6%
55.7%
64.0%
79.8%
87.3%
90.4%
91.6%
92.6%
93.2%
93.9%
94.2%
95.0%
95.5%
95.9%
96.2%
96.6%
96.8%
97.1%
97.3%
97.3%
97.4%
97.4%
97.4%
97.7%
97.7%
97.7%
100.0

#

286
4

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

292

%

97.9%
1.4%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Litchfield County Dispatch

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3844
35

(]

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

3,885

%

98.9%
0.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.9%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, July 16, 2008

#

4
410
658
381
154

BN ©o©
(SROROEN

[eNeoleoloNolololoNoNoleNeNeNolNoNo ool iy

1,837

%

0.2%
22.3%
35.8%
20.7%

8.4%

5.0%

5.2%

1.4%

0.5%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
22.5%
58.4%
79.1%
87.5%
92.5%
97.7%
99.1%
99.6%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

233
278
453
807
535
311
586
322
183
76
36
14

coNMvOoOORNMNNONNRROORN®

w
©
[oe]
a1

4423

4423

%

6.0%
7.2%
11.7%
20.8%
13.8%
8.0%
15.1%
8.3%
4.7%
2.0%
0.9%
0.4%
0.2%
0.2%
0.3%
0.2%
0.1%
0.0%
0.0%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%

Cum.

6.0%
13.2%
24.8%
45.6%
59.4%
67.4%
82.4%
90.7%
95.4%
97.4%
98.3%
98.7%
98.8%
99.0%
99.3%
99.5%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

#

527
4

7
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

538

%

98.0%
0.7%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Madison Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m 0Os
<=15m 0Os
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#
1063

cNololNoloNolololoNolololoNolololoNolololeNeNollolNolNoNol ie]

1,070

%

99.3%
0.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 16, 2008

#

2
6

NN
N W

OOOOOOOOOOOOOOOOOOOHOO-&@Q}E

81

%

2.5%
7.4%
28.4%
27.2%
13.6%
3.7%
11.1%
4.9%
0.0%
0.0%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

2.5%
9.9%
38.3%
65.4%
79.0%
82.7%
93.8%
98.8%
98.8%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

52
91
105
105
72
69
171
159
84
49
34
19
14
12
8

=
o &

° OO OO0 O0OOOkFRRFRPRFPFWOD

[
3
o

1190

1190

%

4.9%
8.5%
9.8%
9.8%
6.7%
6.4%
16.0%
14.9%
7.9%
4.6%
3.2%
1.8%
1.3%
1.1%
0.7%
0.4%
0.9%
0.6%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.9%
13.4%
23.2%
33.0%
39.7%
46.2%
62.1%
77.0%
84.9%
89.4%
92.6%
94.4%
95.7%
96.8%
97.6%
97.9%
98.9%
99.4%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
120

cNolololololololololollololololloleololNolloleleNololololNolo o]

120

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Manchester Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4961
11

e eNeololoNolololoNolololoNolololoNoNololoNelNoelNolNelNolNololNo]

972

%

99.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

0
22
66
44
15
10
11

N

[eNeoleoloNolololoNoNololoNolololeoNoNoNoeNall i)

171

%

0.0%
12.9%
38.6%
25.7%

8.8%

5.8%

6.4%

1.2%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
12.9%
51.5%
77.2%
86.0%
91.8%
98.2%
99.4%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

407
581
572
486
418
370
998
539
230
119
61
46
22
26
35
27
15

POPRPOOPFRPROORFR,EFEMUIO

__l>
©
~
N

5440

5440

%

8.2%
11.7%
11.5%

9.8%

8.4%

7.4%
20.1%
10.8%

4.6%

2.4%

1.2%

0.9%

0.4%

0.5%

0.7%

0.5%

0.3%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.2%
19.9%
31.4%
41.2%
49.6%
57.0%
77.1%
87.9%
92.5%
94.9%
96.2%
97.1%
97.5%
98.0%
98.8%
99.3%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#
468

o

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

468

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Meriden Fire and Emergency Services

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

5196
29

('SOOOOOHOOOOOI—‘OOOOOOOOOOOOI—‘I—‘N

5,244

%

99.1%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

99.1%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, July 16, 2008

Answered/Transferred
# % Cum.
11 0.9%  0.9%

374 323% 33.2%
411 355% 68.7%
200 17.3% 86.0%
80 6.9%  92.9%
35 3.0%  95.9%
25 2.2%  98.1%
8 0.7%  98.8%
2 0.2%  99.0%
3 0.3%  99.2%
1 0.1%  99.3%
0 0.0%  99.3%
1 0.1%  99.4%
1 0.1%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0% 99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
6 0.5%  100.0

1,158

For Date Range From 4/1/2008 To 6/30/2008

Answered/Hung Up  Received/Abandoned

#

593
665
669
591
338
289
549
341
202
179
194
222
102
96
88
43
15
11
15

DOoOwWOoONRrEPWE U~

5,244

6080

6080

%

11.3%
12.7%
12.8%
11.3%
6.4%
5.5%
10.5%
6.5%
3.9%
3.4%
3.7%
4.2%
1.9%
1.8%
1.7%
0.8%
0.3%
0.2%
0.3%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.4%

Cum.

11.3%
24.0%
36.7%
48.0%
54.5%
60.0%
70.4%
76.9%
80.8%
84.2%
87.9%
92.1%
94.1%
95.9%
97.6%
98.4%
98.7%
98.9%
99.2%
99.3%
99.4%
99.4%
99.5%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
100.0

#

745
1

1
0
0
0
0
0
0
0
0
0
0
0
0
0
2
0
1
1
0
0
0
0
2
1
0
0
0

82
836

%

89.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.2%
0.1%
0.0%
0.0%
0.0%
9.8%

Cum.

89.1%
89.2%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.6%
89.6%
89.7%
89.8%
89.8%
89.8%
89.8%
89.8%
90.1%
90.2%
90.2%
90.2%
90.2%
100.0
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Fractile 911 Call Response Time Distribution

Middlebury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

421
19

o

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

441

%

95.5%
4.3%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.5%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 21, 2008

#
0

NN W W W
UORooRNRO

[eNeoleoloNolololoNoNololoNolololeoNoNolNelelNoNe)]

161

%

0.0%
3.7%
21.1%
19.9%
21.1%
16.1%
14.9%
3.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
3.7%
24.8%
44.7%
65.8%
82.0%
96.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

39
29
37
34
44
43
72
33
31
30
18

POOOOOOORORRNNRWNEREO®

441

480

480

%

8.8%
6.6%
8.4%
7.7%
10.0%
9.8%
16.3%
7.5%
7.0%
6.8%
4.1%
1.4%
2.5%
0.5%
0.7%
0.2%
0.5%
0.5%
0.2%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

8.8%
15.4%
23.8%
31.5%
41.5%
51.2%
67.6%
75.1%
82.1%
88.9%
93.0%
94.3%
96.8%
97.3%
98.0%
98.2%
98.6%
99.1%
99.3%
99.5%
99.5%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

#

37
0

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

39

%

94.9%
0.0%
5.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.9%
94.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Middletown Central Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3588
205
35

[y

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

3,829

%

93.7%
5.4%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.7%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 16, 2008

#

1
15
61
84
40
25
21

[8)]

OO OO0 OO0 O0ODODODODO0OOONRFPFOOREFEW

260

%

0.4%
5.8%
23.5%
32.3%
15.4%
9.6%
8.1%
1.9%
1.2%
0.4%
0.4%
0.0%
0.0%
0.4%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.4%
6.2%
29.6%
61.9%
77.3%
86.9%
95.0%
96.9%
98.1%
98.5%
98.8%
98.8%
98.8%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

206
267
280
319
241
252
575
483
352
268
216
104
84
49
39
30
23
14

OQOONMNONMNWNWNON

w
[os]
N
©

4496

4496

%

5.4%
7.0%
7.3%
8.3%
6.3%
6.6%
15.0%
12.6%
9.2%
7.0%
5.6%
2.7%
2.2%
1.3%
1.0%
0.8%
0.6%
0.4%
0.1%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%

Cum.

5.4%
12.4%
19.7%
28.0%
34.3%
40.9%
55.9%
68.5%
77.7%
84.7%
90.3%
93.1%
95.2%
96.5%
97.5%
98.3%
98.9%
99.3%
99.3%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#
626

P O0OO000000000000000000O0RrOO0OO KM

667

%

93.9%
0.7%
2.7%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
2.4%

Cum.

93.9%
94.6%
97.3%
97.3%
97.3%
97.3%
97.3%
97.5%
97.5%
97.5%
97.5%
97.5%
97.5%
97.5%
97.5%
97.5%
97.5%
97.5%
97.5%
97.5%
97.5%
97.5%
97.5%
97.5%
97.5%
97.5%
97.5%
97.5%
97.6%
100.0
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Fractile 911 Call Response Time Distribution

Milford Fire Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m 0Os
<=15m 0Os
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2008 To 6/30/2008

Received/Answered Answered/Transferred

#

4056
97
19

N [eNoNololololololoNolololololololeoNoelNoelNoNeNeNoll ool

,176

%

97.1%
2.3%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.1%
99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Monday, July 28, 2008

#

4
432
778
344
115

w w
® ® w

[eNoNeololNoNoNololoNololleoNeNoNoelNeNeNolNoll il V)

1,756

%

0.2%
24.6%
44.3%
19.6%

6.5%

1.9%

2.2%

0.5%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
24.8%
69.1%
88.7%
95.3%
97.2%
99.3%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

309
533
818
916
497
343
527
157
44
12

OO OO0 OO0 O0ODO0OO0OORFRFPFWWEF WOo

4,176

4840

4840

%

7.4%
12.8%
19.6%
21.9%
11.9%

8.2%
12.6%

3.8%

1.1%

0.3%

0.2%

0.1%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.4%
20.2%
39.8%
61.7%
73.6%
81.8%
94.4%
98.2%
99.2%
99.5%
99.7%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
640

~

OOOOOOOOOOOOOOOOOOOOOOOOOOO:

664

%

96.4%
1.1%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.4%
97.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Monroe Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m 0Os
<=15m 0Os
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1136
57

~

[eNeoNololololololoNololeolololololoNolNoloNeNeNelolNolNolNo)

1,200

%

94.7%
4.8%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.7%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 16, 2008

#

0
117
180

© NN O~
N~ W~

[eNoNeololNoNoNololoNololleoNeoNoNol leNoelNoelNoeNoll V]

488

%

0.0%
24.0%
36.9%
15.8%
10.9%

5.5%

4.5%

1.8%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%

24.0%
60.9%
76.6%
87.5%
93.0%
97.5%
99.4%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

100
130
122
143
99
68
207
125
78
39
24
11
15

ProOoOOoOrOOOCORRNNNUF®

1,200

1411

1411

%

8.3%
10.8%
10.2%
11.9%

8.3%

5.7%
17.3%
10.4%

6.5%

3.3%

2.0%

0.9%

1.3%

0.5%

1.1%

0.4%

0.2%

0.6%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.1%

Cum.

8.3%
19.2%
29.3%
41.3%
49.5%
55.2%
72.4%
82.8%
89.3%
92.6%
94.6%
95.5%
96.8%
97.3%
98.3%
98.8%
98.9%
99.5%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

#
194

OOOOOOOOOOOOOOOOOOOOOOOOOOOBU‘I

N
[y
[N

%

91.9%
2.4%
5.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.9%
94.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Montville Dispatch

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1439
56

NS

[eNoNolololololololololeololNolololoNolNoloNeNelNelolNoNolNo)

1,499

%

96.0%
3.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.0%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 16, 2008

#

11
170
202
98
25
13
13

N

[eNoNeololoNoNololoNololleolNololoNeNeNeNoll il 0l

536

%

2.1%
31.7%
37.7%
18.3%
4.7%
2.4%
2.4%
0.4%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

2.1%
33.8%
71.5%
89.7%
94.4%
96.8%
99.3%
99.6%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

200
222
283
330
170
90
124
39
12

~ OO OO0 O0OOORFrRROOORFRFEFENMNNWNO O O

-
©
©

1707

1707

%

13.3%
14.8%
18.9%
22.0%
11.3%
6.0%
8.3%
2.6%
0.8%
0.3%
0.4%
0.4%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

13.3%
28.2%
47.0%
69.0%
80.4%
86.4%
94.7%
97.3%
98.1%
98.4%
98.8%
99.2%
99.3%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
197

N

[eNololololololololollolololollolelolNelNolololNolNolNolo oo liel

208

%

94.7%
1.0%
4.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.7%
95.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Naugatuck Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2008 To 6/30/2008

Received/Answered Answered/Transferred

#

2180
33

[8)]

ecNololololololololololololololeoNoNolNoloNeNelNelNolNoNolN 0

2,219

%

98.2%
1.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

195

442
153
41
13

(o]

[eNololeoloNololololNololeoloNololNeNelNelNolNoloNoll Sl

862

%

22.6%
51.3%
17.7%
4.8%
1.5%
0.9%
0.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

22.6%
73.9%
91.6%
96.4%
97.9%
98.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

155
286
368
380
301
200
308
108
45
25
15

OO OO0 OO0 OOORrRRF,MUUIWO

2,219

2459

2459

%

7.0%
12.9%
16.6%
17.1%
13.6%

9.0%
13.9%

4.9%

2.0%

1.1%

0.7%

0.4%

0.3%

0.1%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.0%
19.9%
36.5%
53.6%
67.1%
76.2%
90.0%
94.9%
96.9%
98.1%
98.7%
99.1%
99.4%
99.5%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
236

N

[eNololololololololollolololollolelolNelNolololNololNolo ool V]

240

%

98.3%
0.8%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Britain Public Safety For Date Range From 4/1/2008 To 6/30/2008

Response Received/Answered Answered/Transferred Answered/Hung Up  Received/Abandoned

Times # % Cum. # % Cum. # % Cum. # % Cum.
<= Om10s 8684 94.7% 94.7% 2 0.7%  0.7% 801 87%  87% 1458 97.7% 97.7%
<= 0m 20s 430 47%  99.4% 34 11.7% 12.4% 858 9.4%  18.1% 12 0.8%  98.5%
<= 0m 30s 43 0.5%  99.9% 91 313% 43.6% 879 9.6%  27.7% 23 15%  100.0
<= Om 40s 9 01%  100.0 60 20.6% 64.3% 878 9.6%  37.3% 0 0.0%  100.0
<= Om 50s 1 0.0%  100.0 27 9.3%  73.5% 699 7.6%  44.9% 0 0.0%  100.0
<= 1m0s 0 0.0%  100.0 26 8.9%  825% 616 6.7%  51.6% 0 0.0%  100.0
<= 1m 30s 1 0.0%  100.0 30  103% 92.8% 1500 16.4%  68.0% 0 0.0%  100.0
<= 2m0s 0 0.0%  100.0 11 3.8%  96.6% 963  10.5% 78.5% 0 0.0%  100.0
<= 2m 30s 0 0.0%  100.0 6 21%  98.6% 563 6.1%  84.6% 0 0.0%  100.0
<= 3mO0s 0 0.0%  100.0 2 0.7%  99.3% 421 46%  89.2% 0 0.0%  100.0
<= 3m 30s 0 0.0%  100.0 0 0.0%  99.3% 270 29%  92.1% 0 0.0%  100.0
<= 4m0s 0 0.0%  100.0 0 0.0%  99.3% 163 18%  93.9% 0 0.0%  100.0
<= 4m 30s 0 0.0%  100.0 1 0.3%  99.7% 119 1.3%  95.2% 0 0.0%  100.0
<= 5m 0s 0 0.0%  100.0 0 0.0% 99.7% 95 1.0%  96.3% 0 0.0%  100.0
<= 6m 0s 0 0.0%  100.0 1 0.3%  100.0 125 14%  97.6% 0 0.0%  100.0
<= 7m0s 0 0.0%  100.0 0 0.0%  100.0 74 0.8%  98.4% 0 0.0%  100.0
<= 8m0s 0 0.0%  100.0 0 0.0%  100.0 54 0.6%  99.0% 0 0.0%  100.0
<= 9m Os 0 0.0%  100.0 0 0.0%  100.0 33 0.4%  99.4% 0 0.0%  100.0
<=10m 0Os 0 0.0%  100.0 0 0.0%  100.0 15 0.2%  99.5% 0 0.0%  100.0
<=11m 0s 0 0.0%  100.0 0 0.0%  100.0 11 0.1%  99.7% 0 0.0%  100.0
<=12m 0s 0 0.0%  100.0 0 0.0%  100.0 11 0.1%  99.8% 0 0.0%  100.0
<=13m 0s 0 0.0%  100.0 0 0.0%  100.0 6 0.1%  99.8% 0 0.0%  100.0
<=14m 0s 0 0.0%  100.0 0 0.0%  100.0 3 0.0%  99.9% 0 0.0%  100.0
<=15m 0s 0 0.0%  100.0 0 0.0%  100.0 4 0.0%  99.9% 0 0.0%  100.0
<=16m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  99.9% 0 0.0%  100.0
<=17m 0Os 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  99.9% 0 0.0%  100.0
<=18m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
<=19m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
<=20m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
>=20m 0s 0 0.0%  100.0 0 0.0%  100.0 5 0.1%  100.0 0 0.0%  100.0

Tot. Counts: 9,168 291 9,168 1,493

Notes:

Total Records Reported by this PSAP: 10661

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 10661

Produced on Wednesday, July 30, 2008 Page 1 of 1



Fractile 911 Call Response Time Distribution

New Canaan Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1055
34

N

[eNoNolololololololololeololNolololoNolNoloNeNelNelolNoNolNo)

1,091

%

96.7%
3.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 30, 2008

#

0
50
123
74
39
15
17

~

[eNoNololoNoNololoNololleoNoloNoNal e lNelNeNel 0l

327

%

0.0%
15.3%
37.6%
22.6%
11.9%
4.6%
5.2%
2.1%
0.3%
0.0%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
15.3%
52.9%
75.5%
87.5%
92.0%
97.2%
99.4%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

163
161
164
149
76
77
134
87
34
15
10

° OO OO0 OOOOoOOOoOWNONUUIN WD

-
©
g

1337

1337

%

14.9%
14.8%
15.0%
13.7%
7.0%
7.1%
12.3%
8.0%
3.1%
1.4%
0.9%
0.4%
0.3%
0.2%
0.5%
0.2%
0.0%
0.2%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

14.9%
29.7%
44.7%
58.4%
65.4%
72.4%
84.7%
92.7%
95.8%
97.2%
98.1%
98.4%
98.7%
98.9%
99.4%
99.5%
99.5%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
240

N

WO OOOODODODODODODODO0ODODODODO0ODODO0ODO0OO0ODODODOOOO K

246

%

97.6%
0.8%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.2%

Cum.

97.6%
98.4%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
100.0
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Fractile 911 Call Response Time Distribution

New Fairfield Emergency Communications Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

779
25

N

[cNeoNololololololololololololololoNolNoloNeNelNellolNoNolo)

806

%

96.7%
3.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, August 22, 2008

#

0
18
42

N
©

[eNeoNeolololololololololeoNoNolleoNeNelNoelNolNo ol i -]

105

%

0.0%
17.1%
40.0%
27.6%

5.7%

3.8%

3.8%

1.0%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
17.1%
57.1%
84.8%
90.5%
94.3%
98.1%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

109
128
126
115
70
75
98
34
16
11

OO OO0 OCOOOPFRPONONEFENNDN MO

806

974

974

%

13.5%
15.9%
15.6%
14.3%
8.7%
9.3%
12.2%
4.2%
2.0%
1.4%
1.0%
0.5%
0.2%
0.2%
0.2%
0.1%
0.2%
0.0%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

13.5%
29.4%
45.0%
59.3%
68.0%
77.3%
89.5%
93.7%
95.7%
97.0%
98.0%
98.5%
98.8%
99.0%
99.3%
99.4%
99.6%
99.6%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
163

cNolololololololololollolololololelNeNololo oo lo oo RE g ]

168

%

97.0%
0.6%
2.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
97.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Haven Fire Communications Center

Response
Times #

%

<= 0m10s 27424 96.8%

<= 0m 20s 810
<= 0m 30s 108
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

[eNoNololololololoNololeolololololoNolNoloNeNeNolNoll il V)

N
©
w
g
al

Notes:

2.9%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered

Cum.

96.8%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

Answered/Transferred
# % Cum.
79 0.6%  0.6%

4190 33.7% 34.3%
4484  36.1%  70.4%
1958 15.8%  86.2%
768  6.2%  92.3%
384 31% 95.4%
385 3.1% 98.5%
118  0.9%  99.5%
38 0.3%  99.8%
13 0.1%  99.9%
3 0.0%  99.9%
7 0.1%  100.0
0 0.0%  100.0
1 0.0%  100.0
2 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
12,431

For Date Range From 4/1/2008 To 6/30/2008

Answered/Hung Up  Received/Abandoned
#
4907

63
66

#

4356
4165
5494
4884
2881
1933
2839
971
362
136
87
57
44
36
42
28
6

6
4
4
5
1
2
0
0
1
0
1
0
0
28,

345

33400

0

33400

%

15.4%
14.7%
19.4%
17.2%
10.2%
6.8%
10.0%
3.4%
1.3%
0.5%
0.3%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

15.4%
30.1%
49.4%
66.7%
76.8%
83.7%
93.7%
97.1%
98.4%
98.9%
99.2%
99.4%
99.5%
99.6%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

(9]

° ArNOFRPORFRPPFPOONFRPPFPPFPOORPRPFPOOPFRPOORLREFPLPOOO

%

97.1%
1.2%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

97.1%
98.3%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
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Fractile 911 Call Response Time Distribution

New London Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3832
52

w eNololololNololololololololololeNoNoelNeloNeNolNolNolNo ool

,885

%

98.6%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 16, 2008

#

0
17
27
25
12

N

[eNololeololNolololoNololeoloNolNolNeNall Diell i Ne N iile]

98

%

0.0%
17.3%
27.6%
25.5%
12.2%

2.0%

9.2%

1.0%

0.0%

3.1%

1.0%

0.0%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
17.3%
44.9%
70.4%
82.7%
84.7%
93.9%
94.9%
94.9%
98.0%
99.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

436
539
556
573
398
298
557
248
107
49
38
29
15
16
14

o) OO OO0 OO O0OOFrROONWOO

w
©
(3]

4419

4419

%

11.2%
13.9%
14.3%
14.7%
10.2%
7.7%
14.3%
6.4%
2.8%
1.3%
1.0%
0.7%
0.4%
0.4%
0.4%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.2%
25.1%
39.4%
54.2%
64.4%
72.1%
86.4%
92.8%
95.5%
96.8%
97.8%
98.5%
98.9%
99.3%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
526

cNolololololololololollolololololelNoeNelololNoNololololNolé) Rev]

534

%

98.5%
0.6%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Milford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

2

Received/Answered Answered/Transferred
Cum.

#
.

o
(o2}

cNoloNoloNolololoNolololoNolololeoNoNelNoelelNeNololNolNolNolNoRN|

2,074

%

99.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 16, 2008

#

0
32
62
44
13

(o]

[eNololeoloNololololNololeoloNolNoelNeNeNol il il el RO RJV]

168

%

0.0%
19.0%
36.9%
26.2%

7.7%

4.8%

1.8%

1.8%

0.6%

0.0%

0.6%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
19.0%
56.0%
82.1%
89.9%
94.6%
96.4%
98.2%
98.8%
98.8%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

211
307
323
304
251
195
284
98
42
17
11

° OO OO O0OOFRFPNNORFRPRPMAONPEWWO

N

2315

2315

%

10.2%
14.8%
15.6%
14.7%
12.1%
9.4%
13.7%
4.7%
2.0%
0.8%
0.5%
0.4%
0.1%
0.1%
0.2%
0.1%
0.0%
0.2%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.2%
25.0%
40.5%
55.2%
67.3%
76.7%
90.4%
95.1%
97.2%
98.0%
98.5%
98.9%
99.0%
99.2%
99.4%
99.5%
99.5%
99.7%
99.7%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
239

[EEN

[eNololololololololollolololollolelolNelNololoNolNolNolNo ool ol

241

%

99.2%
0.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Newington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2353
53
14

o

cNolololololNololoNolololololNloloNeNoelNoNololNoNoll il

2,422

%

97.2%
2.2%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.2%
99.3%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 16, 2008

#

4
93
172
127
52
17
32

[EEN

[eNoNololNoNoNololNoNololeNeNelNolNolNoNoll il il SR

507

%

0.8%
18.3%
33.9%
25.0%
10.3%

3.4%

6.3%

0.2%

1.0%

0.4%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.8%
19.1%
53.1%
78.1%
88.4%
91.7%
98.0%
98.2%
99.2%
99.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

196
287
345
339
290
218
413
156
59
38
12
22
8

[y
o @

~ P OOOO0OO0OO0OO0OOFrRORF, WOV

N

2700

2700

%

8.1%
11.8%
14.2%
14.0%
12.0%

9.0%
17.1%

6.4%

2.4%

1.6%

0.5%

0.9%

0.3%

0.1%

0.6%

0.4%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.1%
19.9%
34.2%
48.2%
60.2%
69.2%
86.2%
92.7%
95.1%
96.7%
97.2%
98.1%
98.4%
98.5%
99.1%
99.5%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
273

N

[eNololololololololollololelollolelelNelNololo oo lNo oo o]

278

%

98.2%
0.7%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Newtown Police Department

Response
Times #

<= 0m 10s 1588
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 1,596

()]
(0]

cNololNoloNolololoNolololololololeNoNelNoelelNeNololNo ool i N|

Notes:

%

99.5%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Thursday, July 17, 2008

#

0
24

~
iy

OOOOOOOOOOOOOOOOOI—‘OOHI\)I\)Q}-&&%

140

%

0.0%
17.1%
50.7%
20.0%

2.9%

2.9%

2.1%

1.4%

1.4%

0.7%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
17.1%
67.9%
87.9%
90.7%
93.6%
95.7%
97.1%
98.6%
99.3%
99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

104
138
135
140
115
88
253
138
82
61
62
59
65
52
35
30
11

v POOOPFRPUIFRPRFPEFEPWWWOO

-

1802

1802

%

6.5%
8.6%
8.5%
8.8%
7.2%
5.5%
15.9%
8.6%
5.1%
3.8%
3.9%
3.7%
4.1%
3.3%
2.2%
1.9%
0.7%
0.6%
0.2%
0.2%
0.2%
0.1%
0.1%
0.1%
0.3%
0.1%
0.0%
0.0%
0.0%
0.1%

Cum.

6.5%
15.2%
23.6%
32.4%
39.6%
45.1%
61.0%
69.6%
74.7%
78.6%
82.5%
86.2%
90.2%
93.5%
95.7%
97.6%
98.2%
98.8%
99.0%
99.2%
99.4%
99.4%
99.5%
99.6%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

204
0

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

206

%

99.0%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

North Branford Police Department

Response
Times #

%

<= 0m 10s 865 94.4%

<= 0m 20s 42
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 916

eNololololNololololololololololeoNoNolNleloNeNoelNolNolNoNolNole]

Notes:

4.6%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.4%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 28, 2008

#

[eNoNeoleololNololeoloNololleolNolololeoNoNolololNeoNoNololoNoNoNeNeNe)

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

80
116
157
123

74

52
127

94

43

15

OO OO0 OO OOONRFPFOWER MO 01010

916

1052

1052

%

8.7%
12.7%
17.1%
13.4%

8.1%

5.7%
13.9%
10.3%

4.7%

1.6%

0.9%

0.5%

0.5%

0.7%

0.4%

0.1%

0.3%

0.0%

0.1%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.7%
21.4%
38.5%
52.0%
60.0%
65.7%
79.6%
89.8%
94.5%
96.2%
97.1%
97.6%
98.1%
98.8%
99.2%
99.3%
99.7%
99.7%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
124

SN

[eNololololololololollololoelolloleloelNelNololoNolNolNo oo ol

136

%

91.2%
2.9%
5.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.2%
94.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

North Haven Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1832
28

N

[eNoNolololololololololeololNolololoNolNoloNeNelNelolNoNolNo)

1,862

%

98.4%
1.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

0
3
13
16
11

(&)]

[eNololeoloNololololololeoloNolNoelNeNeNeNoNoll Dl i \Cie))

58

%

0.0%
5.2%
22.4%
27.6%
19.0%
8.6%
10.3%
3.4%
1.7%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
5.2%
27.6%
55.2%
74.1%
82.8%
93.1%
96.6%
98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

138
224
277
303
235
187
252
114
47
22
11
11

ree) OO OO0 O0OO0OORrROFRPNMMOPOVOOD

-
(o]
N

2054

2054

%

7.4%
12.0%
14.9%
16.3%
12.6%
10.0%
13.5%

6.1%

2.5%

1.2%

0.6%

0.6%

0.3%

0.4%

0.5%

0.2%

0.3%

0.2%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.4%
19.4%
34.3%
50.6%
63.2%
73.3%
86.8%
92.9%
95.4%
96.6%
97.2%
97.8%
98.1%
98.5%
99.0%
99.2%
99.6%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
190

cNolololololololololollolololololelNoeNolelololNololol ool o]

192

%

99.0%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Northwest CT Public Safety Comm. Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4485
28

N eNololololNololololololololololeNoNelNoeloNeNolNolNolNoNololv]

,516

%

99.3%
0.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, July 16, 2008

#

26
557
611
304

95

48

37

11

SN

[eNoNeololoNoNoll NeoloNolNelloNeNoeol VUleNell iele]

1,697

%

1.5%
32.8%
36.0%
17.9%
5.6%
2.8%
2.2%
0.6%
0.2%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

1.5%
34.4%
70.4%
88.3%
93.9%
96.7%
98.9%
99.5%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

429
383
466
651
422
315
700
596
309
116
40
28
15
13

) OO O0OO0OORFRPPFPOONFPFPOMOO®

N
[y
[e)]

5033

5033

%

9.5%
8.5%
10.3%
14.4%
9.3%
7.0%
15.5%
13.2%
6.8%
2.6%
0.9%
0.6%
0.3%
0.3%
0.2%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.5%
18.0%
28.3%
42.7%
52.1%
59.0%
74.5%
87.7%
94.6%
97.1%
98.0%
98.6%
99.0%
99.3%
99.4%
99.6%
99.7%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
514

[EEN

[eNololololololololollolololollolelolNelNolololNololNolo ool V]

517

%

99.4%
0.2%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Norwalk Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

7582
192
13

~ [eNeololoNolololoNolololeoNolololoNoNololNeoNeNoelNolNeNeNolo)

,787

%

97.4%
2.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, September 02, 2008

#

0
60
122
46
47

N
o

OOOOOOOOOOOOOOOHOOI—‘I\JOO‘)@&

345

%

0.0%
17.4%
35.4%
13.3%
13.6%

5.8%

9.0%

2.6%

1.7%

0.0%

0.6%

0.3%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%

17.4%
52.8%
66.1%
79.7%
85.5%
94.5%
97.1%
98.8%
98.8%
99.4%
99.7%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned
#

1411

#

683
898
831
838
638
571
1388
777
450
222
121
89
61
56
64
37
26
12
12

»

OO ORFrRPROFrPROOWN

~
~
@
~

9213

9213

%

8.8%
11.5%
10.7%
10.8%

8.2%

7.3%
17.8%
10.0%

5.8%

2.9%

1.6%

1.1%

0.8%

0.7%

0.8%

0.5%

0.3%

0.2%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.8%

20.3%
31.0%
41.7%
49.9%
57.3%
75.1%
85.1%
90.8%
93.7%
95.2%
96.4%
97.2%
97.9%
98.7%
99.2%
99.5%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

-

[NeoleolololololeololololelololloleleNolNolNololNolNolNoll el N

=S

%

98.9%
0.3%
0.3%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

98.9%
99.2%
99.5%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Norwich Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4851
77

N eoNeoNololloNolololololololoNolololeoNeNelelNeNelNolNolNo Nl il

,933

%

98.3%
1.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Thursday, July 31, 2008

#

7
673
408
146

NEBRowa
w o oo

[eNeololololololololololeNoeNoNoNoll il il N V)

1,377

%

0.5%
48.9%
29.6%
10.6%

3.6%

2.2%

2.9%

0.9%

0.3%

0.1%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.5%
49.4%
79.0%
89.6%
93.2%
95.4%
98.3%
99.3%
99.6%
99.7%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

502
525
601
527
444
385
893
468
263
137
64
36
11
19
15
11

P OORFRPOOOONEFE WO

>
©
w
w

5505

5505

%

10.2%
10.6%
12.2%
10.7%
9.0%
7.8%
18.1%
9.5%
5.3%
2.8%
1.3%
0.7%
0.2%
0.4%
0.3%
0.2%
0.2%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.2%
20.8%
33.0%
43.7%
52.7%
60.5%
78.6%
88.1%
93.4%
96.2%
97.5%
98.2%
98.4%
98.8%
99.1%
99.4%
99.5%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
569

N

eNeoloNolololololololololNololloleNolNelololNelNollolNolNolololl ol

572

%

99.5%
0.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Old Saybrook Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

667
18

eNeololololNololololololololololeoNoNolleoloNeNolNoeNelNeNolNolNo]

685

%

97.4%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 16, 2008

#

[eNeoNeolololNololeoloNololeolNolololoNoNoNoell e NoelNolNolle I \CN \CRN NN N )

27

%

0.0%
14.8%
14.8%

7.4%

7.4%
22.2%
29.6%

0.0%

0.0%

0.0%

3.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.8%
29.6%
37.0%
44.4%
66.7%
96.3%
96.3%
96.3%
96.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

22
38
45
38
62
64
175
105
43
25
18
13

NOOOOI—‘OOOOON#I—‘U‘IB#@

685

732

732

%

3.2%
5.5%
6.6%
5.5%
9.1%
9.3%
25.5%
15.3%
6.3%
3.6%
2.6%
1.9%
1.2%
0.6%
1.5%
0.7%
0.1%
0.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

3.2%
8.8%
15.3%
20.9%
29.9%
39.3%
64.8%
80.1%
86.4%
90.1%
92.7%
94.6%
95.8%
96.4%
97.8%
98.5%
98.7%
99.3%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0

#
45

1
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

47

%

95.7%
2.1%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.7%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Orange Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1333
13

[y

[cNeoNololololololololololololololoNolNoloNeNelNellolNoNolo)

1,347

%

99.0%
1.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 04, 2008

#

0
63
140
128
64
33
24

(&)]

[eNeoNeololNololNoleoloNololleoNolNolNoNeNal —ileNell i

460

%

0.0%
13.7%
30.4%
27.8%
13.9%

7.2%

5.2%

1.1%

0.2%

0.2%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
13.7%
44.1%
72.0%
85.9%
93.0%
98.3%
99.3%
99.6%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

98
137
159
228
194
142
213

85

34

19

10

w OO OO0 OFrRPROOOOFRLNREFENOOOO W

-
~
bl

1505

1505

%

7.3%
10.2%
11.8%
16.9%
14.4%
10.5%
15.8%

6.3%

2.5%

1.4%

0.7%

0.2%

0.4%

0.4%

0.4%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.3%
17.4%
29.3%
46.2%
60.6%
71.1%
86.9%
93.2%
95.8%
97.2%
97.9%
98.1%
98.6%
99.0%
99.5%
99.6%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
157

o

[eNololololololololololololollolelolNelololNeNololNolNolNo ol ol

158

%

99.4%
0.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Plainville Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1396
28

I N eoleolololNololololololololololeoNoNolloloNeNoelNoelNolNoNololNo]

1,434

%

97.4%
2.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

97.4%
99.3%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%

100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 16, 2008

Answered/Transferred
# % Cum.
2 05%  0.5%
83 18.9% 19.3%

121 275% 46.8%
99  225% 69.3%
51  11.6% 80.9%
26 59%  86.8%
42 95%  96.4%
8 18%  98.2%
1 0.2%  98.4%
0 0.0%  98.4%
1 02%  98.6%
2 05%  99.1%
1 02%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
3 0.7%  100.0

440

Answered/Hung Up  Received/Abandoned

#

169
155
134
142
94
75
184
107
58
44
48
56
42
35
31
20

SHoorrrroowow~-~

1,434

1729

1729

%

11.8%
10.8%
9.3%
9.9%
6.6%
5.2%
12.8%
7.5%
4.0%
3.1%
3.3%
3.9%
2.9%
2.4%
2.2%
1.4%
0.5%
0.5%
0.2%
0.4%
0.2%
0.0%
0.0%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.7%

Cum.

11.8%
22.6%
31.9%
41.8%
48.4%
53.6%
66.5%
73.9%
78.0%
81.0%
84.4%
88.3%
91.2%
93.7%
95.8%
97.2%
97.7%
98.2%
98.4%
98.8%
99.0%
99.0%
99.0%
99.1%
99.2%
99.2%
99.3%
99.3%
99.3%

100.0

#

266
2

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

25
295

%

90.2%
0.7%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
8.5%

Cum.

90.2%
90.8%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Plymouth Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

972
19

eNeoloNolololololNolololololololeoNoNelNoeloNeNololNolNolNololv]

994

%

97.8%
1.9%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 12, 2008

#

0
20

[o2}
(o}

OOOOOOOOOOOOOOOHOOOHI—‘I—‘NCD@CD%

150

%

0.0%
13.3%
44.0%
22.0%

5.3%

6.0%

5.3%

1.3%

0.7%

0.7%

0.7%

0.0%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
13.3%
57.3%
79.3%
84.7%
90.7%
96.0%
97.3%
98.0%
98.7%
99.3%
99.3%
99.3%
99.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

71
92
70
88
91
66
162
79
67
45
33
23
22
21
19
20

(]

P OOOORFRPOFRFRONWOU N

994

1116

1116

%

7.1%
9.3%
7.0%
8.9%
9.2%
6.6%
16.3%
7.9%
6.7%
4.5%
3.3%
2.3%
2.2%
2.1%
1.9%
2.0%
0.5%
0.7%
0.5%
0.3%
0.2%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

7.1%
16.4%
23.4%
32.3%
41.4%
48.1%
64.4%
72.3%
79.1%
83.6%
86.9%
89.2%
91.4%
93.6%
95.5%
97.5%
98.0%
98.7%
99.2%
99.5%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

116
2

3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1

122

%

95.1%
1.6%
2.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%

Cum.

95.1%
96.7%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Putnam Police & Fire Communications Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

528
28

[y

[eNoNolololololololololeololNolololoNolNoloNeNelNelolNoNolNo)

557

%

94.8%
5.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 16, 2008

#

1
18
26
14

(2]

[eNoNolololololololololeoNolNolNoeNelNeNoeNollolNo ool N iNoo)

75

%

1.3%
24.0%
34.7%
18.7%

8.0%
10.7%

2.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.3%
25.3%
60.0%
78.7%
86.7%
97.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

59
77
69
72
67
51
79
29
17

~

OO OO0 O0OOFrRPROOFRPNPFPWWOWER - O

557

651

651

%

10.6%
13.8%
12.4%
12.9%
12.0%
9.2%
14.2%
5.2%
3.1%
1.3%
1.4%
0.2%
0.2%
0.5%
1.1%
0.5%
0.5%
0.2%
0.4%
0.2%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.6%
24.4%
36.8%
49.7%
61.8%
70.9%
85.1%
90.3%
93.4%
94.6%
96.1%
96.2%
96.4%
96.9%
98.0%
98.6%
99.1%
99.3%
99.6%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO@O%

©
~

%

93.6%
0.0%
6.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.6%
93.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Quinebaug Valley Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

7049
61

NS

[eNoNolololololololololeololNolololoNolNoloNeNelNelolNoNolNo)

7,114

%

99.1%
0.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, July 15, 2008

Answered/Transferred
# % Cum.
4 0.1%  0.1%

504 18.7% 18.9%
1226 38.7% 57.5%
751  23.7% 81.2%
281  8.9%  90.0%
125  3.9%  94.0%
149  47%  98.7%
23 0.7%  99.4%
6 0.2%  99.6%
4 0.1%  99.7%
2 0.1%  99.8%
2 0.1%  99.8%
3 0.1%  99.9%
0 0.0%  99.9%
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3

172

For Date Range From 4/1/2008 To 6/30/2008

Answered/Hung Up  Received/Abandoned

#

639
694
1035
1417
928
608
883
359
218
109
55
25
23
19
22
8
16
16
10
11

w

WO RrRPOOOFr OO

7,114

7985

7985

%

9.0%
9.8%
14.5%
19.9%
13.0%
8.5%
12.4%
5.0%
3.1%
1.5%
0.8%
0.4%
0.3%
0.3%
0.3%
0.1%
0.2%
0.2%
0.1%
0.2%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.0%
18.7%
33.3%
53.2%
66.2%
74.8%
87.2%
92.3%
95.3%
96.9%
97.6%
98.0%
98.3%
98.6%
98.9%
99.0%
99.2%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0

#
868

ecNolololololololololollolololololelNoeNelololNoNololo ool i V]

©
3
~

%

99.7%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Redding Emergency Comm. Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

548
12

[y

[eNoNolololololololololeololNolololoNolNoloNeNelNelolNoNolNo)

561

%

97.7%
2.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 30, 2008

#

2
12
18
11

w

P OOO0OO0OO0OO0O0O0OO0DO0O0OO0DO0DO00DO0ODO0ODOO0OOONWW

55

%

3.6%
21.8%
32.7%
20.0%

5.5%

5.5%

5.5%

3.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.8%

Cum.

3.6%
25.5%
58.2%
78.2%
83.6%
89.1%
94.5%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%

100.0

Answered/Hung Up  Received/Abandoned

#

121
50
60
75
68
46
80
27
14

WO OOOOODOO0OOOFRRFRFPFPONMNMNORO

a
(o))
[y

706

706

%

21.6%
8.9%
10.7%
13.4%
12.1%
8.2%
14.3%
4.8%
2.5%
1.4%
0.2%
0.0%
0.4%
0.4%
0.0%
0.2%
0.2%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%

Cum.

21.6%
30.5%
41.2%
54.5%
66.7%
74.9%
89.1%
93.9%
96.4%
97.9%
98.0%
98.0%
98.4%
98.8%
98.8%
98.9%
99.1%
99.3%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
100.0

#

143
0

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

145

%

98.6%
0.0%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Ridgefield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1407
17

eNololololNololololololololololeNoNelNoeloNeNolNolNolNoNololv]

1,427

%

98.6%
1.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 16, 2008

#

16
240
129
53
17
10

~

eNoNoleoloNolololNolololoNeNoloeNeNeNoll el Dl GV

478

%

3.3%
50.2%
27.0%
11.1%

3.6%

2.1%

1.5%

0.4%

0.4%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

3.3%
53.6%
80.5%
91.6%
95.2%
97.3%
98.7%
99.2%
99.6%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

180
216
210
213
163
104
182
72
35
19

~ OPRPO0OO0OO0OONOORFRPRFRPOPFRPROOOOOWNREOD

-
N
By

1739

1739

%

12.6%
15.1%
14.7%
14.9%
11.4%
7.3%
12.8%
5.0%
2.5%
1.3%
0.4%
0.3%
0.1%
0.2%
0.4%
0.4%
0.0%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%

Cum.

12.6%
27.8%
42.5%
57.4%
68.8%
76.1%
88.9%
93.9%
96.4%
97.7%
98.1%
98.4%
98.5%
98.7%
99.2%
99.6%
99.6%
99.6%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0

#

309
1

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

312

%

99.0%
0.3%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Rocky Hill Police Department

Response
Times #

<= 0m 10s 1299
<= 0m 20s 44
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 1,351

eNeololololNololololololololololeoNoNolNeloNeNolNolNolNoNololNo]

Notes:

%

96.2%
3.3%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.2%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

0
20

N
Ry

eNoNololoNololeoloNololeoloNolNloleNeNoelNelNelNe ool NN RGN0

65

%

0.0%
30.8%
41.5%
13.8%
4.6%
3.1%
6.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2008 To 6/30/2008

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
30.8%
72.3%
86.2%
90.8%
93.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

120
146
149
140
131
106
236
162
48
28
13
15
8
6
18
12

w OPRP OO0 O0O0CDO0OO0OOWWEr LU

-
[3)]
iy

1529

1529

%

8.9%
10.8%
11.0%
10.4%

9.7%

7.8%
17.5%
12.0%

3.6%

2.1%

1.0%

1.1%

0.6%

0.4%

1.3%

0.9%

0.4%

0.1%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

Cum.

8.9%
19.7%
30.7%
41.1%
50.8%
58.6%
76.1%
88.1%
91.6%
93.7%
94.7%
95.8%
96.4%
96.8%
98.1%
99.0%
99.4%
99.5%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0

#

174
0

4
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

178

%

97.8%
0.0%
2.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
97.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Seymour Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

824
31

eNeololololNololololololololololeoNoNolNeloNeNolNolNolNoNololNo]

863

%

95.5%
3.6%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.5%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 21, 2008

#

0
95
140

a1
N

OOOOOOOOOOOOOOOOOI—‘OOHO-&@@B

315

%

0.0%
30.2%
44.4%
16.5%

3.2%

1.9%

1.9%

1.3%

0.0%

0.3%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
30.2%
74.6%
91.1%
94.3%
96.2%
98.1%
99.4%
99.4%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

58
75
97
97
74
80
179
81
46
21
17
10

(o2}

OO OO0 OO OOCOoOOFRL,NMNNOINO

863

941

941

%

6.7%
8.7%
11.2%
11.2%
8.6%
9.3%
20.7%
9.4%
5.3%
2.4%
2.0%
1.2%
0.7%
0.6%
0.8%
0.6%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.7%
15.4%
26.7%
37.9%
46.5%
55.7%
76.5%
85.9%
91.2%
93.6%
95.6%
96.8%
97.5%
98.0%
98.8%
99.4%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
71

cNolololololololololollolololololelNeNeleloloNololo ool i

~
[ee]

%

91.0%
1.3%
7.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.0%
92.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Shelton Police Department

Response
Times #

%

<= 0m 10s 2701  98.0%

<= 0m 20s 49
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 2,756

eNololololNololololololololololeoNoNolleoloNeNoelNoeNolNeNololNo]

Notes:

1.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.0%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 16, 2008

#

14
411
262
131
59
27
26

~

[eNoNeololNoNoNololNoNololleolNololoNeNoeNoeNelNeNel 0

938

%

1.5%
43.8%
27.9%
14.0%
6.3%
2.9%
2.8%
0.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

1.5%
45.3%
73.2%
87.2%
93.5%
96.4%
99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

314
351
460
422
264
223
405
174
58
34
16

OO OO0 OFrRPOOOFRNWNOPRABMREL O

2,756

3124

3124

%

11.4%
12.7%
16.7%
15.3%
9.6%
8.1%
14.7%
6.3%
2.1%
1.2%
0.6%
0.3%
0.0%
0.1%
0.1%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.4%
24.1%
40.8%
56.1%
65.7%
73.8%
88.5%
94.8%
96.9%
98.1%
98.7%
99.1%
99.1%
99.2%
99.4%
99.7%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
365

ecNolololololololololollolololololelNoNolelelNoNololol ool ol

368

%

99.2%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Simsbury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1492
28

eNololololNololololololololololeoNoNolleoloNeNolNoeNolNoNolNolNé))

1,525

%

97.8%
1.8%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.8%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#
0

=
ENE = s N

OO OO0 O0ODO0ODO0ODO0ODO0ODO0OO0OO0OOFRPORFRPROFRPOOONWW

38

%

0.0%
5.3%
28.9%
26.3%
10.5%
7.9%
7.9%
5.3%
0.0%
0.0%
0.0%
2.6%
0.0%
2.6%
0.0%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
5.3%
34.2%
60.5%
71.1%
78.9%
86.8%
92.1%
92.1%
92.1%
92.1%
94.7%
94.7%
97.4%
97.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

318
175
121
150
97
96
203
91
67
42
42
24
20
19
30
16

v OO OO0 O0OOCORrROFrR, WAL

-
N
al

1725

1725

%

20.9%
11.5%
7.9%
9.8%
6.4%
6.3%
13.3%
6.0%
4.4%
2.8%
2.8%
1.6%
1.3%
1.2%
2.0%
1.0%
0.3%
0.3%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

20.9%
32.3%
40.3%
50.1%
56.5%
62.8%
76.1%
82.0%
86.4%
89.2%
91.9%
93.5%
94.8%
96.1%
98.0%
99.1%
99.4%
99.7%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
191

[EEN

[eNololololololololollololoelolloleloelNelNololoNolNolNo oo ol

200

%

95.5%
0.5%
4.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.5%
96.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Southbury Public Safety

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1040
53

~

[eNoNolololololololololeololNolololoNolNoloNeNelNelolNoNolNo)

1,100

%

94.5%
4.8%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.5%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 30, 2008

#
0

=
o Bo

[eNoNolololNololololololeoNolNoloNeNeNoNoll e RNl il il V)

33

%

0.0%
0.0%
30.3%
39.4%
15.2%
6.1%
3.0%
3.0%
0.0%
0.0%
3.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
0.0%
30.3%
69.7%
84.8%
90.9%
93.9%
97.0%
97.0%
97.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

77
103
89
122
109
99
245
104
45
23
21
14
8

=
o W

OO OORFRPROOOOUTWNN

[EEN

1,100

1267

1267

%

7.0%
9.4%
8.1%
11.1%
9.9%
9.0%
22.3%
9.5%
4.1%
2.1%
1.9%
1.3%
0.7%
0.3%
1.5%
0.7%
0.2%
0.2%
0.3%
0.5%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

7.0%
16.4%
24.5%
35.5%
45.5%
54.5%
76.7%
86.2%
90.3%
92.4%
94.3%
95.5%
96.3%
96.5%
98.0%
98.7%
98.9%
99.1%
99.4%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

159
1

6
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

167

%

95.2%
0.6%
3.6%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.2%
95.8%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

South Central Emergency Comm. Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1837
22

eNeololololNololololololololololeoNoNolleoloNeNolNoeNelNeNolNolNo]

1,859

%

98.8%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

0
19
31
27
13
17

©

eNoNoleololNololololololeoNololeoNeNelNoelNelNo ool

119

%

0.0%
16.0%
26.1%
22.7%
10.9%
14.3%

7.6%

2.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
16.0%
42.0%
64.7%
75.6%
89.9%
97.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up

#

42
53
70
95
114
197
626
385
154

(S
o

= =
BErNnooool

ree) NOOOORFRRFRPFPFONUUEFWMO®

-

1921

1921

%

2.3%
2.9%
3.8%
5.1%
6.1%
10.6%
33.7%
20.7%
8.3%
2.7%
0.9%
0.4%
0.4%
0.1%
0.5%
0.4%
0.2%
0.2%
0.1%
0.3%
0.1%
0.0%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

2.3%
5.1%
8.9%
14.0%
20.1%
30.7%
64.4%
85.1%
93.4%
96.1%
97.0%
97.4%
97.8%
98.0%
98.5%
98.9%
99.1%
99.3%
99.4%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

Received/Abandoned
# % Cum.
60 96.8%  96.8%
2 32% 1000
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Southington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2592
13

N eNeoloNolololololNolololololololeoNoNelNoeloNeNololNolNolNololv]

,608

%

99.4%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, July 31, 2008

#

5
245
268
157

w N B
SRR INNGoN

[eNeoNeololNolololeoloNololeoNeoll _lleolelNeNelNoNell i V]

790

%

0.6%
31.0%
33.9%
19.9%

5.8%

3.0%

4.4%

0.8%

0.3%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.6%
31.6%
65.6%
85.4%
91.3%
94.3%
98.7%
99.5%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

191
280
251
287
229
174
436
267
182
96
59
46
27
21
18
17

o) OO OO0 O OO WkR WM~oO-N

N

2911

2911

%

7.3%
10.7%
9.6%
11.0%
8.8%
6.7%
16.7%
10.2%
7.0%
3.7%
2.3%
1.8%
1.0%
0.8%
0.7%
0.7%
0.3%
0.3%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.3%
18.1%
27.7%
38.7%
47.5%
54.1%
70.9%
81.1%
88.1%
91.8%
94.0%
95.8%
96.8%
97.6%
98.3%
99.0%
99.2%
99.6%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
302

o

[eNololololololololololololollolelolNelololNeNololNolNolNo ol ol

303

%

99.7%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

South Windsor Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1495
16

[y

[eNoNolololololololololeololNolololoNolNoloNeNelNelolNoNolNo)

1,512

%

98.9%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 16, 2008

#

0
32
61
29

©

[eNoNolololololololololeoNolNolNoeNelNeNeNolo ol il NN

147

%

0.0%
21.8%
41.5%
19.7%

6.1%

4.8%

4.8%

0.7%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
21.8%
63.3%
83.0%
89.1%
93.9%
98.6%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

109
164
146
168
153
117
233
154
70
42
27
21
14
17
24
21
15

v POOOOOFRNNNNDW

-

1718

1718

%

7.2%
10.8%
9.7%
11.1%
10.1%
7.7%
15.4%
10.2%
4.6%
2.8%
1.8%
1.4%
0.9%
1.1%
1.6%
1.4%
1.0%
0.2%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

7.2%
18.1%
27.7%
38.8%
48.9%
56.7%
72.1%
82.3%
86.9%
89.7%
91.5%
92.9%
93.8%
94.9%
96.5%
97.9%
98.9%
99.1%
99.3%
99.5%
99.6%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

204
2

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

206

%

99.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Stamford Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

12150
549
89

[eNoNolololololololololeolololololoNoNoelNelNeNo ool iR V)

12,794

%

95.0%
4.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.0%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

3
133
197

NE AN
0 wWhowN

[eNoNololoNolNololoNoNoNeloeNeNoll el il e lie]

565

%

0.5%
23.5%
34.9%
15.4%

7.6%

4.2%

7.6%

3.2%

0.7%

1.6%

0.0%

0.4%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.5%
24.1%
58.9%
74.3%
81.9%
86.2%
93.8%
97.0%
97.7%
99.3%
99.3%
99.6%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

2399
1568
1326
1335
1020
877
1851
935
511
266
178
118
72
58
104
49
41
27
16
12
11
4

OoOProonN~NO

12,794

16691

16691

%

18.8%
12.3%
10.4%
10.4%
8.0%
6.9%
14.5%
7.3%
4.0%
2.1%
1.4%
0.9%
0.6%
0.5%
0.8%
0.4%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

18.8%
31.0%
41.4%
51.8%
59.8%
66.6%
81.1%
88.4%
92.4%
94.5%
95.9%
96.8%
97.4%
97.8%
98.6%
99.0%
99.3%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

3707
47
113

BOI—‘OOOI—‘OOOI—‘NI—‘OOOOOOOOOOOI—‘OE—‘

3,895

%

95.1%
1.2%
2.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%

Cum.

95.1%
96.3%
99.2%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.9%
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Fractile 911 Call Response Time Distribution

Stonington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1288
27

eNololololNololololololololololeoNoNolleoloNeNoelNoeNolNeNololNo]

1,321

%

97.5%
2.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, July 17, 2008

#

0
57
78
37
18

(o}

[eNololeoloNolololoNololeoloNololNeNeNoNoNoell DieNolN]

204

%

0.0%
27.9%
38.2%
18.1%

8.8%

2.9%

3.4%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
27.9%
66.2%
84.3%
93.1%
96.1%
99.5%
99.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

97
120
172
198
133
132
220

94

37

28

16

19

14

w OO0OO0OO0OOCORrROOCOORN®OO®E ©

-
N
[y

1485

1485

%

7.3%
9.1%
13.0%
15.0%
10.1%
10.0%
16.7%
7.1%
2.8%
2.1%
1.2%
1.4%
1.1%
0.7%
1.0%
0.5%
0.7%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.3%
16.4%
29.4%
44.4%
54.5%
64.5%
81.2%
88.3%
91.1%
93.2%
94.4%
95.8%
96.9%
97.6%
98.6%
99.0%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
159

cNolololololololololollololelololelNolNelololNo o lNo ol ool

164

%

97.0%
0.6%
2.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
97.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Stratford Emergency Communications Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

5191
56

ol I N eoleololoNololololololololololeoNoNolloloNeNolNeNolNoNoll o]

,258

%

98.7%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

98.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 30, 2008

Answered/Transferred
# % Cum.
0 0.0%  0.0%

120 30.7% 30.7%
143 36.6% 67.3%
67 17.1% 84.4%
21 54%  89.8%
25 6.4%  96.2%
9 23%  98.5%
2 05%  99.0%
1 0.3%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
1 0.3%  99.5%
1 0.3%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
1 0.3%  100.0

391

Answered/Hung Up  Received/Abandoned

#

637
732
596
529
460
302
745
526
264
160
84
50
49
25
33
26
13

(]

NOOFRPROOOOR Kk U O

5,251

6053

6053

%

12.1%
13.9%
11.3%
10.1%
8.7%
5.7%
14.2%
10.0%
5.0%
3.0%
1.6%
1.0%
0.9%
0.5%
0.6%
0.5%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.1%
26.0%
37.4%
47.4%
56.2%
61.9%
76.1%
86.1%
91.1%
94.2%
95.8%
96.7%
97.6%
98.1%
98.7%
99.2%
99.5%
99.6%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%

#
748

[eNeololololollololololololelolloleloNelNololoNololNolNoll il SRJS]

=
o0}

772

%

94.1%
0.4%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.3%

Cum.

94.1%
94.5%
94.7%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
97.1%
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Suffield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

757
37

NS

[eNoNolololololololololeololNolololoNolNoloNeNelNelolNoNolNo)

798

%

94.9%
4.6%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.9%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

0
12
37
31
12

5
12

~

[eNoNeoloNoNoNololoNololeoNololNoNeNeNoelNolNall CN V]

120

%

0.0%
10.0%
30.8%
25.8%
10.0%

4.2%
10.0%

5.8%

1.7%

1.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
10.0%
40.8%
66.7%
76.7%
80.8%
90.8%
96.7%
98.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

42
70
98
153
106
74
134
56
22
13

OO OO0 O0OOCORFREFPFPPFEPNNOOWNE WO

798

881

881

%

5.3%
8.8%
12.3%
19.2%
13.3%
9.3%
16.8%
7.0%
2.8%
1.6%
1.0%
0.4%
0.1%
0.3%
0.4%
0.6%
0.3%
0.3%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.3%
14.0%
26.3%
45.5%
58.8%
68.0%
84.8%
91.9%
94.6%
96.2%
97.2%
97.6%
97.7%
98.0%
98.4%
99.0%
99.2%
99.5%
99.6%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
78

1
4
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

83

%

94.0%
1.2%
4.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.0%
95.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Thomaston Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

409
15

N

[eNoNolololololololololeololNolololoNolNoloNeNoeNoll el

427

%

95.8%
3.5%
0.5%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.8%
99.3%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

Answered/Transferred
# % Cum.
0 0.0%  0.0%
3 59%  5.9%
15  294% 35.3%
13 255% 60.8%
6 11.8% 72.5%
5 9.8%  82.4%
6 11.8% 94.1%
3 59%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

51

For Date Range From 4/1/2008 To 6/30/2008

Answered/Hung Up  Received/Abandoned

#

16
40
45
58
41
55
81
37
16

OOOOOOI—‘OOOOI—‘I\)OOJI—‘OO-&U‘I::\I

427

483

483

%

3.7%
9.4%
10.5%
13.6%
9.6%
12.9%
19.0%
8.7%
3.7%
1.6%
2.6%
1.2%
0.9%
0.7%
0.2%
0.7%
0.0%
0.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

3.7%
13.1%
23.7%
37.2%
46.8%
59.7%
78.7%
87.4%
91.1%
92.7%
95.3%
96.5%
97.4%
98.1%
98.4%
99.1%
99.1%
99.5%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOE—‘@I—‘g

a1
(o))

%

85.7%
1.8%
10.7%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

85.7%
87.5%
98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Tolland County Mutual Aid Dispatch Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

7272
195
15

[eNoNolololololololololeololNolololoNolNoloNeNelNelolNoNolNo)

7,482

%

97.2%
2.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.2%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, July 18, 2008

Answered/Transferred
# % Cum.
25 08%  0.8%

1031 32.5% 33.3%
1173 37.0% 70.4%
580 18.3% 88.7%
169 53%  94.0%
77 24%  96.4%
86 27%  99.1%
14 0.4%  99.6%
8 0.3%  99.8%
1 0.0%  99.9%
0 0.0%  99.9%
1 0.0%  99.9%
0 0.0%  99.9%
1 0.0%  99.9%
1 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3

,168

For Date Range From 4/1/2008 To 6/30/2008

Answered/Hung Up  Received/Abandoned

#

567
933
1461
1713
978
587
77
207
88
67
20
13
20

™ OJOOOI—‘OI—‘I\JF—‘O@OOOOWB\I

~
o]
N

8218

8218

%

7.6%
12.5%
19.5%
22.9%
13.1%

7.8%
10.4%

2.8%

1.2%

0.9%

0.3%

0.2%

0.3%

0.1%

0.2%

0.1%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.6%
20.0%
39.6%
62.5%
75.5%
83.4%
93.8%
96.5%
97.7%
98.6%
98.9%
99.1%
99.3%
99.4%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

#

700
14
14

NO O OO O ODODODOODOO0OO0OODO0ODO0ODOODODODO0OO0OO0OPFrOOOO

736

%

95.1%
1.9%
1.9%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.0%

Cum.

95.1%
97.0%
98.9%
98.9%
98.9%
98.9%
98.9%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Torrington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2981
23

w eNololololNolololololololNolololeoNoNolNeloNeNolNolNolNolNolloll V]

,006

%

99.2%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, July 18, 2008

#

2
518
324
128

INENEN
oo o

[eNoNololNoNoNololoNololeNeNeNoell Ul e Noll e lNe)

1,085

%

0.2%
47.7%
29.9%
11.8%
4.2%
2.4%
2.6%
0.4%
0.6%
0.0%
0.1%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.2%
47.9%
77.8%
89.6%
93.8%
96.2%
98.8%
99.2%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

231
183
233
260
227
220
625
418
228
120
71
46
33
23
38
11
17

o OCOOOFRFPNRFPOFONO

w
o
(o]

3256

3256

%

7.7%
6.1%
7.8%
8.6%
7.6%
7.3%
20.8%
13.9%
7.6%
4.0%
2.4%
1.5%
1.1%
0.8%
1.3%
0.4%
0.6%
0.3%
0.1%
0.2%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.7%
13.8%
21.5%
30.2%
37.7%
45.0%
65.8%
79.7%
87.3%
91.3%
93.7%
95.2%
96.3%
97.1%
98.3%
98.7%
99.3%
99.5%
99.6%
99.8%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
250

cNolololololololololollololololololNolNollolelelNolololoNolNo o]

250

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Trumbull Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2345
16

eNeololololNololololololololololeoNoNolleoloNeNolNoeNelNeNolNolNo]

2,361

%

99.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

#
0

B R WOl
AWOoOOW

eNoNoleoloNolololNolololeoNeoNolNoll e lNelNoNoll NNy

155

%

0.0%
5.8%
34.2%
25.2%
10.3%
8.4%
9.0%
3.2%
2.6%
0.6%
0.0%
0.0%
0.0%
0.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
5.8%
40.0%
65.2%
75.5%
83.9%
92.9%
96.1%
98.7%
99.4%
99.4%
99.4%
99.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

155
203
226
224
171
134
386
354
259
112
44
27
14
5
16
12

w OO OO0 OFrROORFRNM~OIO

N
[o)]
=

2765

2765

%

6.6%
8.6%
9.6%
9.5%
7.2%
5.7%
16.3%
15.0%
11.0%
4.7%
1.9%
1.1%
0.6%
0.2%
0.7%
0.5%
0.3%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.6%
15.2%
24.7%
34.2%
41.5%
47.1%
63.5%
78.5%
89.5%
94.2%
96.1%
97.2%
97.8%
98.0%
98.7%
99.2%
99.4%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
403

[EEN

[eNololololololololollolololollolelolNelolololNolNolNolo oo o]

404

%

99.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
UCONN Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1807
19

[eNeoNololololololNolololololololeoNoNolloloNeNolNeNelNelNolNolNo]

1,826

%

99.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, July 31, 2008

#

0
24
48
30

[N
N

[eNoNoNolololololoNololeNoelNolNoelNelNeNelNollo o Rl G RN NN

124

%

0.0%
19.4%
38.7%
24.2%

9.7%

3.2%

3.2%

1.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
19.4%
58.1%
82.3%
91.9%
95.2%
98.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

517
478
197
166
105
50
126
57
32
14
19
9
12
11

roe) OO OO0 OFrRFPOOWMNOOOUIo N

[N

1957

1957

%

28.3%

26.2%
10.8%
9.1%
5.8%
2.7%
6.9%
3.1%
1.8%
0.8%
1.0%
0.5%
0.7%
0.6%
0.4%
0.4%
0.3%
0.3%
0.1%
0.2%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

28.3%
54.5%
65.3%
74.4%
80.1%
82.9%
89.8%
92.9%
94.6%
95.4%
96.4%
96.9%
97.6%
98.2%
98.6%
99.0%
99.3%
99.6%
99.7%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
130

cNolololololololololollolololololelNolNollololoelNollololNolNol o]

[N
w
ey

%

99.2%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Vernon Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2252
51

eNeololololNololololololololololeoNoNolNeloNeNolNolNolNoNololNo]

2,311

%

97.4%
2.2%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.4%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

#

2
215
290
156

NN D
RN )

[eNoNeololNoNoNololoNololleolNolololeoNoNoNoeleNeNe)

770

%

0.3%
27.9%
37.7%
20.3%

6.2%

3.6%

3.5%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.3%
28.2%
65.8%
86.1%
92.3%
96.0%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

223
248
322
359
253
199
384
158
56
31
25
15
10
11

w OO OO0 ODOCDOOCOONRKFREF MO

N

2576

2576

%

9.6%
10.7%
13.9%
15.5%
10.9%

8.6%
16.6%

6.8%

2.4%

1.3%

1.1%

0.6%

0.4%

0.5%

0.4%

0.2%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.6%
20.4%
34.3%
49.8%
60.8%
69.4%
86.0%
92.9%
95.3%
96.6%
97.7%
98.4%
98.8%
99.3%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
255

SN

[eNololololololololollolololollolelolNelNoelololNolNolNoloNolNolNop]

265

%

96.2%
1.5%
2.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.2%
97.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Valley Shore Emergency Communications, Inc.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

7654
161
27

[eNoNolololololololololeololNolololoNolNoloNeNelNelolNoNolNo)

7,842

%

97.6%
2.1%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.6%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, July 18, 2008

#

28
924
2066
998
306
149
102
17

~ P OOO0OO0OO0OO0OO0OO0OO0OO0OO0ORrROO0OO0OOREFPENN

,604

%

0.6%
20.1%
44.9%
21.7%

6.6%

3.2%

2.2%

0.4%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.6%
20.7%
65.6%
87.2%
93.9%
97.1%
99.3%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

651
865
1127
1808
1176
717
957
297
100
48
29
15
5
11
11

roe) OO OO0 OFroOoOoOONONDdO

-
~
%)

8851

8851

%

8.3%
11.0%
14.4%
23.1%
15.0%

9.1%
12.2%

3.8%

1.3%

0.6%

0.4%

0.2%

0.1%

0.1%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

8.3%
19.3%
33.7%
56.8%
71.8%
80.9%
93.1%
96.9%
98.2%
98.8%
99.1%
99.3%
99.4%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

974
15
20

° [eNololololololololollolelolollololeNolNolololNoNollolo oo

-
o
©

%

96.5%
1.5%
2.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.5%
98.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Wallingford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1000
7

eNeololololNololololololololololeoNoNolleoloNeNolNoeNelNeNolNolNo]

1,007

%

99.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 28, 2008

#

0
20

N
N

OO OO0 O0DO0ODO0ODODO0ODODODODO0ODODODODODODOOONNMNN O

58

%

0.0%
34.5%
37.9%
13.8%

3.4%

3.4%

3.4%

3.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 6/1/2008 To 6/30/2008

Cum.

0.0%
34.5%
72.4%
86.2%
89.7%
93.1%
96.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

78
108
133
140
103

81
181
108

35

16

o OO OO0 O0OCOORrROFREMEANMNNMNONEN

-

1122

1122

%

7.7%
10.7%
13.2%
13.9%
10.2%

8.0%
18.0%
10.7%

3.5%

1.6%

0.7%

0.4%

0.2%

0.0%

0.2%

0.2%

0.4%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.7%
18.5%
3L.7%
45.6%
55.8%
63.9%
81.8%
92.6%
96.0%
97.6%
98.3%
98.7%
98.9%
98.9%
99.1%
99.3%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
115

cNolololololololololollololololololNolNollolelelNolololoNolNo o]

115

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Waterbury Police Department

Response
Times #

<= 0m10s 14056 88.9%

<= 0m 20s 1420
<= 0m 30s 241
<= 0m 40s 20
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 15,791

EOOOOOOU‘IOOOOOBOOI—‘OOOOOH(&)#U‘I

Notes:

%

9.0%
1.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Received/Answered
Cum.

89.0%
98.0%
99.5%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

Answered/Transferred
# % Cum.
1 03%  0.3%
87 21.8% 22.1%

112 28.1% 50.1%
70 17.5% 67.7%
33 8.3%  75.9%
22 5.5%  81.5%
32 8.0%  89.5%
12 3.0% 92.5%
5 1.3%  93.7%
1 0.3%  94.0%
2 0.5%  94.5%
1 0.3% 94.7%
2 0.5%  95.2%
1 0.3%  95.5%
1 0.3% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0%  95.7%
0 0.0%  95.7%
0 0.0% 95.7%
0 0.0% 95.7%
4 1.0%  96.7%
0 0.0% 96.7%
0 0.0% 96.7%
0 0.0% 96.7%
0 0.0%  96.7%
13 3.3%  100.0

399

For Date Range From 4/1/2008 To 6/30/2008

Answered/Hung Up  Received/Abandoned

#

1248
1377
1435
1334
1065
996
2464
1569
1010
730
562
465
385
274
346
182
95
59
45
31
27
26
11
5

4
1
2
3
1

55
15,807

18289
16
18273

%

7.9%
8.7%
9.1%
8.4%
6.7%
6.3%
15.6%
9.9%
6.4%
4.6%
3.6%
2.9%
2.4%
1.7%
2.2%
1.2%
0.6%
0.4%
0.3%
0.2%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

7.9%
16.6%
25.7%
34.1%
40.9%
47.2%
62.8%
72.7%
79.1%
83.7%
87.2%
90.2%
92.6%
94.4%
96.5%
97.7%
98.3%
98.7%
98.9%
99.1%
99.3%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%
100.0

#

2203
80
169

N

OO OO0 OO0 O0OO0OONOOFrRROOFrRFRPFPFOFRLRORFRO

20
2,482

%

88.8%
3.2%
6.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%

Cum.

88.8%
92.0%
98.8%
98.9%
98.9%
98.9%
98.9%
99.0%
99.0%
99.0%
99.0%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
100.0
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Fractile 911 Call Response Time Distribution

Waterford Emergency Communications Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2104
19

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,125

%

99.0%
0.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

#

0
70
154

]
(o]

OOOOOOOOOOOOOOOOOOO-&OO(}O@\IB

354

%

0.0%
19.8%
43.5%
22.0%

8.2%

2.0%

2.5%

0.8%

0.0%

0.0%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
19.8%
63.3%
85.3%
93.5%
95.5%
98.0%
98.9%
98.9%
98.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

154
228
314
373
247
159
278
131
65
33
25
24
15
14
20
10
10

P OOOOO0OOOFr M~WOoOo

2,125

2383

2383

%

7.2%
10.7%
14.8%
17.6%
11.6%

7.5%
13.1%

6.2%

3.1%

1.6%

1.2%

1.1%

0.7%

0.7%

0.9%

0.5%

0.5%

0.4%

0.4%

0.1%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.2%
18.0%
32.8%
50.3%
61.9%
69.4%
82.5%
88.7%
91.7%
93.3%
94.4%
95.6%
96.3%
96.9%
97.9%
98.4%
98.8%
99.2%
99.6%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
256

o

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

258

%

99.2%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Watertown Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1544
15

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,560

%

99.0%
1.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, July 17, 2008

#

0
38
85
46
15

6
10

[8)]

[eNeoleoloNolololoNoNololoNololoNeNoeNoelNoNall e

207

%

0.0%
18.4%
41.1%
22.2%

7.2%

2.9%

4.8%

2.4%

0.0%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
18.4%
59.4%
81.6%
88.9%
91.8%
96.6%
99.0%
99.0%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

154
203
191
202
175
145
237
103
40
31
22
10
15

I—‘OOOOOOE—‘OOOCA)I\JI\JU‘I'SOO

1,560

1806

1806

%

9.9%
13.0%
12.2%
12.9%
11.2%

9.3%
15.2%

6.6%

2.6%

2.0%

1.4%

0.6%

1.0%

0.5%

0.6%

0.3%

0.1%

0.1%

0.2%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

9.9%
22.9%
35.1%
48.1%
59.3%
68.6%
83.8%
90.4%
92.9%
94.9%
96.3%
97.0%
97.9%
98.5%
99.1%
99.4%
99.6%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

245
1

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

246

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

West Hartford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4840
26

e eNeololoNolololoNolololoNeolololeoNoNeoleleNelNelNolNolNololloRN|

873

%

99.3%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#

1
45
105
139
87
93
139
33
10

o

[eNeoleoloNolololoNoNolelNeNeNolNoNo ol iy

655

%

0.2%
6.9%
16.0%
21.2%
13.3%
14.2%
21.2%
5.0%
1.5%
0.0%
0.2%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.2%
7.0%
23.1%
44.3%
57.6%
71.8%
93.0%
98.0%
99.5%
99.5%
99.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

539
700
630
616
445
349
652
243
116
94
71
90
91
62
77
42
12
16
11

NOPFPOORFRMRFRLOWOO

__l>
o
by
W

5479

5479

%

11.1%
14.4%
12.9%
12.6%
9.1%
7.2%
13.4%
5.0%
2.4%
1.9%
1.5%
1.8%
1.9%
1.3%
1.6%
0.9%
0.2%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.1%
25.4%
38.4%
51.0%
60.1%
67.3%
80.7%
85.7%
88.0%
90.0%
91.4%
93.3%
95.1%
96.4%
98.0%
98.9%
99.1%
99.4%
99.7%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0

#

603
1

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

606

%

99.5%
0.2%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

West Haven E.R.S. 911 Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

6746
37

o eNololololNolololololololNolololeoNoNolNeloNeNolNolNolNolNolloll V]

,785

%

99.4%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

#

50
285
185

99

31

18

18

~

QOO OO0 O0ODO0ODO0ODODODO0ODO0ODODOOOFRNENO

699

%

7.2%
40.8%
26.5%
14.2%
4.4%
2.6%
2.6%
1.0%
0.0%
0.3%
0.1%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

7.2%
47.9%
74.4%
88.6%
93.0%
95.6%
98.1%
99.1%
99.1%
99.4%
99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

691
1015
1018
1001

694

533

979

402

179

85
65
22
24
19
26

cocoocoococororORMURO

6,785

7565

7565

%

10.2%
15.0%
15.0%
14.8%
10.2%
7.9%
14.4%
5.9%
2.6%
1.3%
1.0%
0.3%
0.4%
0.3%
0.4%
0.1%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.2%
25.1%
40.1%
54.9%
65.1%
73.0%
87.4%
93.3%
96.0%
97.2%
98.2%
98.5%
98.9%
99.1%
99.5%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
780

cNolololololololololollololololololNolNollolelelNolololoNolNo o]

780

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Weston Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

635
13

eNololololNololololololololololeoNoNolleoloNeNolNoNeNol iielNe]

655

%

96.9%
2.0%
0.9%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.9%
98.9%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

#

0
12
30

[y
SN

[eNoNeolololNololololololeoNolololNeNolNoNoeleNel el i -Ngle)

71

%

0.0%
16.9%
42.3%
19.7%
12.7%

5.6%

1.4%

0.0%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
16.9%
59.2%
78.9%
91.5%
97.2%
98.6%
98.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

102
115
105
109
73
44
53
25
12

OO0 O00O0OO0O0CO0OOROROORREREEL WO

655

776

776

%

15.6%
17.6%
16.0%
16.6%
11.1%
6.7%
8.1%
3.8%
1.8%
1.2%
0.5%
0.2%
0.2%
0.2%
0.2%
0.0%
0.0%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

15.6%
33.1%
49.2%
65.8%
76.9%
83.7%
91.8%
95.6%
97.4%
98.6%
99.1%
99.2%
99.4%
99.5%
99.7%
99.7%
99.7%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
121

cNolololololololololollololololololNolNollolelelNolololoNolNo o]

=
N
[

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Westport Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2128
55

eNololololNololololololololololeoNoNolNleloNeNoll JielelNololNo]

2,192

%

97.1%
2.5%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.1%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

#

0
72
130
48
12
7
13

w

[eNoNeololNoNoNololoNololleolNolololNeNoNoNoll Do Ne)

286

%

0.0%
25.2%
45.5%
16.8%
4.2%
2.4%
4.5%
1.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
25.2%
70.6%
87.4%
91.6%
94.1%
98.6%
99.7%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

223
314
364
398
219
165
259
117
47
26
14
14

OO OO0 O0O OO0 OOO WWOo U1 ool

2,192

2569

2569

%

10.2%
14.3%
16.6%
18.2%
10.0%
7.5%
11.8%
5.3%
2.1%
1.2%
0.6%
0.6%
0.2%
0.4%
0.2%
0.4%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.2%
24.5%
41.1%
59.3%
69.3%
76.8%
88.6%
93.9%
96.1%
97.3%
97.9%
98.5%
98.8%
99.1%
99.4%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
361

~NO O OO O ODOODOODODO0ODODODODO0ODODODO0ODOO0ODOODOOO MO

377

%

95.8%
1.3%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.9%

Cum.

95.8%
97.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
100.0
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Fractile 911 Call Response Time Distribution

Wethersfield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2140
33

eNololololNololololololololololeoNoNolleoloNeNolNoeNolNoNolNolNé))

2,178

%

98.3%
1.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 30, 2008

#

1

98

18
13

0
4

73
51
95
18

N

[eNoNeololoNolololoNoNoleoloNoNoNol e Noll o]

654

%

0.2%
15.0%
27.5%
20.5%
11.2%

7.8%
14.5%

2.8%

0.3%

0.0%

0.2%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.2%
15.1%
42.7%
63.1%
74.3%
82.1%
96.6%
99.4%
99.7%
99.7%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

191
297
306
364
209
179
386
118
45
25
18

OOOOOOOOOOOI—‘OI\)-&B\ICDOO

2,178

2426

2426

%

8.8%
13.6%
14.0%
16.7%

9.6%

8.2%
17.7%

5.4%

2.1%

1.1%

0.8%

0.4%

0.4%

0.3%

0.5%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.8%
22.4%
36.5%
53.2%
62.8%
71.0%
88.7%
94.1%
96.2%
97.3%
98.2%
98.5%
98.9%
99.2%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
230

[EEN

VO OO OO OO0 ODODODO0ODODO0ODODO0ODO0OOFrRPROO0OO0ODOOOO O

248

%

92.7%
0.4%
3.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
3.2%

Cum.

92.7%
93.1%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Willimantic Switchboard Fire Chiefs Assoc.

Response
Times #

<= 0m 10s 3390
<= 0m 20s 24
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

w eNololololNololololololololololeNoNoelNeloNeNolNolNolNo ool

415

Notes:

%

99.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

#

2
137
256
187

- P W W
(AN AR

[eNoNololoNolololoNoNolNeloNoNoNoll i ol okl V]

748

%

0.3%
18.3%
34.2%
25.0%
11.1%
4.4%
4.5%
1.5%
0.1%
0.3%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.4%
18.7%
52.9%
77.8%
88.9%
93.3%
97.9%
99.3%
99.5%
99.7%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

336
376
464
570
450
313
498
172
82
42
22
21
19
11
15
10

N RPOOOOROORRLRRERORO®

w
[y
(3]

3963

3963

%

9.8%
11.0%
13.6%
16.7%
13.2%

9.2%
14.6%

5.0%

2.4%

1.2%

0.6%

0.6%

0.6%

0.3%

0.4%

0.3%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.8%
20.8%
34.4%
51.1%
64.3%
73.5%
88.1%
93.1%
95.5%
96.7%
97.4%
98.0%
98.5%
98.9%
99.3%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
544

cNolololololololololollolololololelNoeNelololoNololo ool iv]

548

%

99.3%
0.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Wilton Police Department

Response
Times #

<= 0m 10s 1169
<= 0m 20s 14
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 1,188

(]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

Notes:

%

98.4%
1.2%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.4%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

#

0
20
46
32
15

w

[eNeololoNololololNolololleolNolololeNeNaoll el el SN

125

%

0.0%
16.0%
36.8%
25.6%
12.0%

2.4%
4.0%

1.6%

0.0%

0.8%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
16.0%
52.8%
78.4%
90.4%
92.8%
96.8%
98.4%
98.4%
99.2%
99.2%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

90
142
165
156
130
117
176

75

27

17

16

9

11

11

16

12

(@]

COoOOCO0OO0ORRRRERERN

1,188

1396

1396

%

7.6%
12.0%
13.9%
13.1%
10.9%

9.8%
14.8%

6.3%

2.3%

1.4%

1.3%

0.8%

0.9%

0.9%

1.3%

1.0%

0.4%

0.6%

0.1%

0.1%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.6%
19.5%
33.4%
46.5%
57.5%
67.3%
82.2%
88.5%
90.7%
92.2%
93.5%
94.3%
95.2%
96.1%
97.5%
98.5%
98.9%
99.5%
99.6%
99.7%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
201

N

NOOODODODODODODODODODODODODODO0ODO0ODODODO0OO0ODODOOO0OO W

208

%

96.6%
1.0%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.0%

Cum.

96.6%
97.6%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
100.0
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Fractile 911 Call Response Time Distribution

Windsor Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2192
30

~

[eNoNolololololololololeololNolololoNolNoloNeNelNelolNoNolNo)

2,229

%

98.3%
1.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

#

0
50
102

N
(S}

OOOOOOOOOOOOOOOOOOOHI\)O-&CDCD'C_D‘

238

%

0.0%
21.0%
42.9%
18.9%

7.6%

3.4%

3.4%

1.7%

0.0%

0.8%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
21.0%
63.9%
82.8%
90.3%
93.7%
97.1%
98.7%
98.7%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

162
183
259
281
186
169
418
254
137
54
30
27
13
13
17
11

~

OO OO0 OOODOONWW

2,229

2491

2491

%

7.3%
8.2%
11.6%
12.6%
8.3%
7.6%
18.8%
11.4%
6.1%
2.4%
1.3%
1.2%
0.6%
0.6%
0.8%
0.5%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.3%
15.5%
27.1%
39.7%
48.0%
55.6%
74.4%
85.8%
91.9%
94.3%
95.7%
96.9%
97.5%
98.1%
98.8%
99.3%
99.6%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
260

[EEN

[eNololololololololollolololollolelolNelNololoNolNolNolNo ool ol

262

%

99.2%
0.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Windsor Locks Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

829
18

eNololololNololololololololololeoNoNolleoloNeNolNoeNolNoNolNolNé))

852

%

97.3%
2.1%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.3%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 15, 2008

#
0

W N W N N
OCAEJRRLOW

[eNoNeololNoNoNololoNololleoNoNolNoNeNall il e Nel 0l

148

%

0.0%
2.0%
13.5%
14.2%
23.0%
18.2%
20.9%
6.1%
0.7%
0.0%
0.0%
0.7%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
2.0%
15.5%
29.7%
52.7%
70.9%
91.9%
98.0%
98.6%
98.6%
98.6%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

73
104
120

96

85

81
166

66

18

13

~

OO OO0 OO O0OO0OOFrRPOORFROONOU

852

960

960

%

8.6%
12.2%
14.1%
11.3%
10.0%

9.5%
19.5%

7.7%

2.1%

1.5%

0.8%

0.9%

0.6%

0.2%

0.7%

0.0%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.6%
20.8%
34.9%
46.1%
56.1%
65.6%
85.1%
92.8%
95.0%
96.5%
97.3%
98.2%
98.8%
99.1%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
105

[EEN

[eNololololololololollolololollolelolNelNolololNololNolo ool V]

108

%

97.2%
0.9%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.2%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Winsted Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

689
18

NS

[eNoNolololololololololeololNolololoNolNoloNeNelNelolNoNolNo)

711

%

96.9%
2.5%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.9%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 23, 2008

#

[eNeoNeoleololNolololoNololleolNololoNeoNoNoNoeNe Nl i N6 Nt Ne Ne BN Ne Nl

31

%

0.0%
0.0%
22.6%
25.8%
19.4%
9.7%
16.1%
3.2%
3.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2008 To 6/30/2008

Cum.

0.0%
0.0%
22.6%
48.4%
67.7%
77.4%
93.5%
96.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

47
48
56
59
63
48
106
63
35
33
34
24
14
13
26
19

OO OO OOFrRrONMNNMNNO OO

~
[y
[N

765

765

%

6.6%
6.8%
7.9%
8.3%
8.9%
6.8%
14.9%
8.9%
4.9%
4.6%
4.8%
3.4%
2.0%
1.8%
3.7%
2.7%
0.7%
0.7%
0.8%
0.3%
0.3%
0.3%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.6%
13.4%
21.2%
29.5%
38.4%
45.1%
60.1%
68.9%
73.8%
78.5%
83.3%
86.6%
88.6%
90.4%
94.1%
96.8%
97.5%
98.2%
99.0%
99.3%
99.6%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
53

cNolololololololololollolololololelNoeNolelololNololo oo ol ]

(3
N

%

98.1%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2008 To 6/30/2008

Wolcott Police Department

Response
Times #

<= 0m 10s 905
<= 0m 20s 41
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 949

eNololololNololololololololololeNoNelNoeloNeNolNolNolNoNololv]

Notes:

%

95.4%
4.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.4%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Tuesday, July 15, 2008

#

0
34
78
95
35
16
11

(¢, ]

[eNoNeoloNoNoNololoNololleoNololoNeoNaol DlelNelNeNe)

275

%

0.0%
12.4%
28.4%
34.5%
12.7%

5.8%

4.0%

1.8%

0.0%

0.0%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
12.4%
40.7%
75.3%
88.0%
93.8%
97.8%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

106
126
113
137
141
98
129
34
24
15

OO OO0 O0OODOOONONOWOOEFRLNOULO

949

1094

1094

%

11.2%
13.3%
11.9%
14.4%
14.9%
10.3%
13.6%
3.6%
2.5%
1.6%
0.5%
0.5%
0.2%
0.1%
0.6%
0.3%
0.0%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.2%
24.4%
36.4%
50.8%
65.6%
76.0%
89.6%
93.2%
95.7%
97.3%
97.8%
98.3%
98.5%
98.6%
99.3%
99.6%
99.6%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
142

ecNolololololololololollolololololelNoNolelelNoNololol ool ol

145

%

97.9%
0.0%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Woodbridge Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answere

#

710
16

[y

[eNoNolololololololololeololNolololoNolNoloNeNelNelolNoNolNo)

727

%

97.7%
2.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 18, 2008

Answered/Transferred
# % Cum.
0 0.0%  0.0%
28 22.0% 22.0%
59  465% 68.5%
22 173% 85.8%
8 6.3%  92.1%
2 16%  93.7%
4 3.1%  96.9%
2 16%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
1 0.8%  99.2%
0 0.0%  99.2%
1 0.8%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

127

For Date Range From 4/1/2008 To 6/30/2008

Answered/Hung Up

#

37
56
61
96
61
74
177
73
24
15
10
12

(o2}

O OPFrRPOO0OO0OO0ODO0OO0OOFR,ONWONO

727

801

801

%

5.1%
7.7%
8.4%
13.2%
8.4%
10.2%
24.3%
10.0%
3.3%
2.1%
1.4%
1.7%
0.8%
0.7%
1.0%
0.8%
0.4%
0.3%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%

Cum.

5.1%
12.8%
21.2%
34.4%
42.8%
53.0%
77.3%
87.3%
90.6%
92.7%
94.1%
95.7%
96.6%
97.2%
98.2%
99.0%
99.4%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

Received/Abandone

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO-J>OE)l

-
N

%

94.6%
0.0%
5.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.6%
94.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



