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E9-1-1 TOTAL CALL COUNT REPORT 1% QUARTER 2009

Executive Summary

All 107 PSAPs submitted an E9-1-1 Total Call Report for the first quarter of 2009

One PSAP did not achieve the State standard that requires that 90% of all 9-1-1 calls
received by the PSAP be answered in ten seconds. Connecticut State Police Troop H
answered 88.7% of its 9-1-1 calls in 10 sec of receipt. The statewide average for all
PSAPs in the first quarter of 2009 is 95.9%.



Fractile 911 Call Response Time Distribution

-- ALL PSAPs - SUMMARY --

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Produced on Thursday, June 04, 2009

Received/Answered

#

412792 95.9%

13892
2021
115
35
484
1021
2

OO O OO O OO0 O0OWROOPFRPOOOOR

o

42
430,410

%

3.2%
0.5%
0.0%
0.0%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.9%
99.1%
99.6%
99.6%
99.6%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Transferred

# % Cum.
8895 7.2%  7.3%
50773 40.9%  48.3%
34306 27.7%  75.9%
14864 12.0% 87.9%
5678 4.6%  92.5%
3458 2.8%  95.3%
4292 35%  98.7%
890 0.7%  99.5%
303 0.2%  99.7%
142 0.1%  99.8%
61 0.0%  99.9%
42 0.0%  99.9%
25  0.0%  99.9%
20 0.0%  99.9%
27  0.0%  100.0
13 0.0%  100.0
3 00%  100.0
5 00% 100.0
1  0.0% 1000
0 00%  100.0
1 0.0% 1000
0 00% 100.0
1 0.0%  100.0
0 00% 100.0
1  0.0% 1000
1  0.0% 1000
0 00% 100.0
0 00%  100.0
0 00% 100.0
19 0.0%  100.0
123,821

For Date Range From 1/1/2009 To 3/31/2009

Answered/Hung Up

#

57454
59622
67970
58885
37196
27752
53910
26189
13728
7833
4984
3580
2413
1790
2327
1539
1005
692
447
317
194
130
76
65
34
36
23
21
7
187

430,406

%

13.3%
13.9%
15.8%
13.7%
8.6%
6.4%
12.5%
6.1%
3.2%
1.8%
1.2%
0.8%
0.6%
0.4%
0.5%
0.4%
0.2%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

13.3%
27.2%
43.0%
56.7%
65.3%
71.8%
84.3%
90.4%
93.6%
95.4%
96.5%
97.4%
97.9%
98.3%
98.9%
99.2%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

Received/Abandoned
# % Cum.
69352 91.8%  95.2%
994 13%  96.5%
1892 2.5%  99.0%
17 0.0%  99.1%
4  0.0% 99.1%
72 01%  99.2%
143 02%  99.3%
9 00% 99.4%
3 00% 99.4%
3 00% 99.4%
3 00% 99.4%
2 00% 99.4%
1 0.0% 99.4%
1 00% 99.4%
5 0.0% 99.4%
8 00% 99.4%
4  00%  99.4%
5 00% 99.4%
5 00% 99.4%
0 00% 99.4%
4 00%  99.4%
7 0.0% 99.4%
2 0.0% 99.4%
3 00% 99.4%
4  00%  99.4%
0 00% 99.4%
3 00% 99.4%
6 00% 99.5%
3 00% 99.5%
382 05%  100.0
72,937
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Ansonia Police Department

Response
Times #

<= 0m 10s 1303
<= 0m 20s 34
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 1,341

IS
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Notes:

%

97.2%
2.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#
0

57
109
155

91

39

44

10

N

[eNeololoNololololololololNololNolNeNeNolNolNo o)

507

%

0.0%
11.2%
21.5%
30.6%
17.9%

7.7%

8.7%

2.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred

Cum.

0.0%
11.2%
32.7%
63.3%
81.3%
89.0%
97.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

76
97
143
200
197
161
239
108
45
23
14
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=
w
g
ay

1523

1523

%

5.7%
7.2%
10.7%
14.9%
14.7%
12.0%
17.8%
8.1%
3.4%
1.7%
1.0%
0.6%
0.4%
0.4%
0.4%
0.4%
0.1%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.7%
12.9%
23.6%
38.5%
53.2%
65.2%
83.0%
91.1%
94.4%
96.1%
97.2%
97.8%
98.1%
98.6%
99.0%
99.4%
99.5%
99.7%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
181

[ERN

eNeolololololololololololNololloleNolNollololNelNollololNolNolo o]

182

%

99.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Avon Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1064
39

©

[eNeololoNolololoNolololeoNolololoNoNololoNeNelNelNelNeNolo)

1,112

%

95.7%
3.5%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.7%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

2
47
70
74
81
63
81
15

w

[eNeololoNoloNolololololeNoNoNoll el ookl V)

440

%

0.5%
10.7%
15.9%
16.8%
18.4%
14.3%
18.4%
3.4%
0.7%
0.5%
0.0%
0.0%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.5%
11.1%
27.0%
43.9%
62.3%
76.6%
95.0%
98.4%
99.1%
99.5%
99.5%
99.5%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

73
121
125
162
120
111
228

87

20

25
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1,112

1274

1274

%

6.6%
10.9%
11.2%
14.6%
10.8%
10.0%
20.5%

7.8%

1.8%

2.2%

0.8%

0.5%

0.7%

0.4%

0.3%

0.2%

0.4%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.6%
17.4%
28.7%
43.3%
54.0%
64.0%
84.5%
92.4%
94.2%
96.4%
97.2%
97.8%
98.5%
98.8%
99.1%
99.3%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
152
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162

%

93.8%
1.9%
2.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.9%

Cum.

93.8%
95.7%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Berlin Police Department

Response Received/Answered

Times # % Cum.
<= Om 10s 1235 96.9%  96.9%
<= 0m 20s 32 25%  99.5%
<= 0m 30s 7 0.5%  100.0
<= 0m 40s 0 0.0%  100.0
<= 0m 50s 0 0.0%  100.0
<= 1m0s 0 0.0%  100.0
<= 1m 30s 0 0.0%  100.0
<= 2m0s 0 0.0%  100.0
<= 2m 30s 0 0.0%  100.0
<= 3m0s 0 0.0%  100.0
<= 3m 30s 0 0.0%  100.0
<= 4m0s 0 0.0%  100.0
<= 4m 30s 0 0.0%  100.0
<= 5m0s 0 0.0%  100.0
<= 6m 0s 0 0.0%  100.0
<= 7m0s 0 0.0%  100.0
<= 8m0s 0 0.0%  100.0
<= 9m 0s 0 0.0%  100.0
<=10m 0s 0 0.0%  100.0
<=11m 0s 0 0.0%  100.0
<=12m 0s 0 0.0%  100.0
<=13m 0s 0 0.0%  100.0
<=14m 0s 0 0.0%  100.0
<=15m 0s 0 0.0%  100.0
<=16m 0s 0 0.0%  100.0
<=17m 0Os 0 0.0%  100.0
<=18m 0s 0 0.0%  100.0
<=19m 0s 0 0.0%  100.0
<=20m 0s 0 0.0%  100.0
>= 20m 0Os 0 0.0%  100.0

Tot. Counts: 1,274

Notes:

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, June 04, 2009

Answered/Transferred
# % Cum.
0 00% 0.0%
106 22.3% 22.3%
157 33.0% 55.3%
86 18.1% 73.3%
52 10.9% 84.2%
33 6.9% 91.2%
27  57%  96.8%
9 19% 98.7%
3 06% 99.4%
1 02% 99.6%
0 00% 99.6%
0 00% 99.6%
0 00% 99.6%
0 00% 99.6%
0 00% 99.6%
0 00% 99.6%
1 02% 99.8%
0 00% 99.8%
0 00% 99.8%
0 00% 99.8%
1 02% 1000
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00%  100.0
0 00% 100.0
0 00% 100.0

476

Answered/Hung Up

#

92
98
116
158
117
97
180
110
96
63
45
35
15
13
16

P OOOO0OO0OOORrREFPRWNANOO

1,274

1441

1441

%

7.2%
7.7%
9.1%
12.4%
9.2%
7.6%
14.1%
8.6%
7.5%
4.9%
3.5%
2.7%
1.2%
1.0%
1.3%
0.7%
0.2%
0.3%
0.2%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

7.2%
14.9%
24.0%
36.4%
45.6%
53.2%
67.3%
76.0%
83.5%
88.5%
92.0%
94.7%
95.9%
96.9%
98.2%
98.9%
99.1%
99.4%
99.5%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

Received/Abandoned

#
153

5
1
6
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
6

167

%

91.6%
0.6%
3.6%
0.0%
0.0%
0.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
3.6%

Cum.

91.6%
92.2%
95.8%
95.8%
95.8%
95.8%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Bethel Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1064
4

eNeololoNolololololololoNolololoNoNeololoNelNelNolNeNolNololNo]

1,068

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
53
69

N
S
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169

%

0.0%
31.4%
40.8%
14.2%

3.6%

4.1%

3.6%

1.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
31.4%
72.2%
86.4%
89.9%
94.1%
97.6%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

102
128
136
184
105
79
154
80
34
25

OO OO0 OO0 O0OO0OORrRRFRPRFRPRPFPWANDWO-N

=
o
()]
(o]

1301

1301

%

9.6%
12.0%
12.7%
17.2%

9.8%

7.4%
14.4%

7.5%

3.2%

2.3%

0.7%

0.8%

0.3%

0.4%

0.7%

0.4%

0.3%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.6%
21.5%
34.3%
51.5%
61.3%
68.7%
83.1%
90.6%
93.8%
96.2%
96.8%
97.7%
97.9%
98.3%
99.0%
99.3%
99.6%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
230

[ERN

eNeoloNolololololololololNololloleNoNelololNoNollololNololloll V]

233

%

98.7%
0.4%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.7%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Bloomfield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

2550
36

o))

ecNeolololNolololololololololNololololololloNoeNeNeNol e Ne)

2,593

%

98.3%
1.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, May 29, 2009

#

375
38
72

136

102
92

181
62
15

(o}

QOO0 OO0 O0CDODODO0ODO0ODO0OO0OOOFRPROONBF

1,083

%

34.6%
3.5%
6.6%

12.6%
9.4%
8.5%

16.7%
5.7%
1.4%
0.6%
0.1%
0.2%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

34.6%
38.1%
44.8%
57.3%
66.8%
75.3%
92.0%
97.7%
99.1%
99.6%
99.7%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

414
468
208
195
189
193
405
264
90
47
28
26
16
9
17
11

OO O OO OOOONNUIEF W

N
[3)]
©
w

2980

2980

%

16.0%
18.0%
8.0%
7.5%
7.3%
7.4%
15.6%
10.2%
3.5%
1.8%
1.1%
1.0%
0.6%
0.3%
0.7%
0.4%
0.1%
0.0%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

16.0%
34.0%
42.0%
49.6%
56.8%
64.3%
79.9%
90.1%
93.6%
95.4%
96.5%
97.5%
98.1%
98.4%
99.1%
99.5%
99.6%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
381

SN

[eNolololololololololollolelolololeleNolololNolololo ool V]

387

%

98.4%
1.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Branford Police Department

Response
Times #

<= 0m 10s 2236
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

N
w

ecNeololololNolNolololololololoNololeoloNolNolelNelNeNelNoloNolNaolN|

Tot. Counts: 2,243

Notes:

%

99.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

1
48
62
36
12
11

~

eNeolololoNoNololololololoNolNoNelNeNoeNoll il ol V)

181

%

0.6%
26.5%
34.3%
19.9%

6.6%

6.1%

3.9%

1.1%

0.0%

0.6%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Received/Answered Answered/Transferred

Cum.

0.6%
27.1%
61.3%
81.2%
87.8%
93.9%
97.8%
98.9%
98.9%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

156
154
204
222
180
166
434
255
149
93
53
42
25
13
40
17
15
11

OCORRPRRPRRLPRRFRPROOR®

o

2,243

2472

2472

%

7.0%
6.9%
9.1%
9.9%
8.0%
7.4%
19.3%
11.4%
6.6%
4.1%
2.4%
1.9%
1.1%
0.6%
1.8%
0.8%
0.7%
0.5%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.0%
13.8%
22.9%
32.8%
40.8%
48.2%
67.6%
79.0%
85.6%
89.7%
92.1%
94.0%
95.1%
95.7%
97.5%
98.2%
98.9%
99.4%
99.7%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
229

o

[eNolololololollololololloleololololeleNellololNolNololo ool

229

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Branford Police Department

Response
Times #

<= 0m 10s 2236
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

N
w

ecNeololololNolNolololololololoNololeoloNolNolelNelNeNelNoloNolNaolN|

Tot. Counts: 2,243

Notes:

%

99.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

1
48
62
36
12
11

~

eNeolololoNoNololololololoNolNoNelNeNoeNoll il ol V)

181

%

0.6%
26.5%
34.3%
19.9%

6.6%

6.1%

3.9%

1.1%

0.0%

0.6%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Received/Answered Answered/Transferred

Cum.

0.6%
27.1%
61.3%
81.2%
87.8%
93.9%
97.8%
98.9%
98.9%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

156
154
204
222
180
166
434
255
149
93
53
42
25
13
40
17
15
11

OCORRPRRPRRLPRRFRPROOR®

o

2,243

2472

2472

%

7.0%
6.9%
9.1%
9.9%
8.0%
7.4%
19.3%
11.4%
6.6%
4.1%
2.4%
1.9%
1.1%
0.6%
1.8%
0.8%
0.7%
0.5%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.0%
13.8%
22.9%
32.8%
40.8%
48.2%
67.6%
79.0%
85.6%
89.7%
92.1%
94.0%
95.1%
95.7%
97.5%
98.2%
98.9%
99.4%
99.7%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
229

o

[eNolololololollololololloleololololeleNellololNolNololo ool

229

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Bridgeport Fire Headquarters

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2009 To 3/31/2009

Received/Answered Answered/Transferred

#

20793
689
22

N

OO O OO0 ODODODODOONODODODODODODODOODOO R

21,510

%

96.7%
3.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, May 29, 2009

#

2182
8772
2855
777
200
96
64
19

[EEN

[eNeolololNeolNoNol elloNoelNelNolNoeNol il e Noll il V]

14,972

%

14.6%

58.6%

19.1%
5.2%
1.3%

0.6%

0.4%

0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

14.6%
73.2%
92.2%
97.4%
98.8%
99.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

4264
5383
5809
2907
1131
585
850
328
133
46
28
17

NOOOOOOOOOOONIMRELUION

21,510

25031

25031

%

19.8%
25.0%
27.0%
13.5%
5.3%
2.7%
4.0%
1.5%
0.6%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

19.8%
44.8%
71.9%
85.4%
90.6%
93.3%
97.3%
98.8%
99.4%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

3423
17
15

%OOI—‘OOI—‘OI—‘OOOOOOHOOOOI—‘OHOOI—‘I—‘

3,521

%

97.2%
0.5%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.6%

Cum.

97.2%
97.7%
98.1%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.4%
98.4%
98.4%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Bristol Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

4494
19

N [ecNeololololNoNololololololololololoNolNoloNeNolNeNolNoNoNolNo]

,513

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
18
35
35
16

6
10

N

[eNeololololoNolololololololNoNoNelNelNeNoloNoll

123

%

0.0%
14.6%
28.5%
28.5%
13.0%

4.9%

8.1%

1.6%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.6%
43.1%
71.5%
84.6%
89.4%
97.6%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

316
384
416
429
329
327
725
442
306
244
173
104
58
50
49
38
44
28
12
14

NOOONEFENNP~N

ES
U1
=
w

5160

5160

%

7.0%
8.5%
9.2%
9.5%
7.3%
7.2%
16.1%
9.8%
6.8%
5.4%
3.8%
2.3%
1.3%
1.1%
1.1%
0.8%
1.0%
0.6%
0.3%
0.3%
0.2%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.0%
15.5%
24.7%
34.2%
41.5%
48.8%
64.8%
74.6%
81.4%
86.8%
90.6%
93.0%
94.2%
95.3%
96.4%
97.3%
98.2%
98.9%
99.1%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
647

o

[eNolololololollololololloleololololeleNellololNolNololo ool

647

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Brookfield Police Department

Response
Times #

<= 0m 10s 952
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

N

[ecNeololololNoNolololololololololeololNeNolleNeNelNelNolo N RNoll o

Tot. Counts: 957

Notes:

%

99.5%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
26
70
26

~

[eNeololNoleoloNoNololNolololololNolNeleoNeNolNoeNoall el NNé|

143

%

0.0%
18.2%
49.0%
18.2%

4.9%

3.5%

4.9%

0.0%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Received/Answered Answered/Transferred

Cum.

0.0%
18.2%
67.1%
85.3%
90.2%
93.7%
98.6%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

60
79
102
142
89
91
204
86
38
20

OO OO O0OORFRPFPONEFNWNRAMUUIO 01NN

957

1060

1060

%

6.3%
8.3%
10.7%
14.8%
9.3%
9.5%
21.3%
9.0%
4.0%
2.1%
0.7%
0.7%
0.5%
0.6%
0.5%
0.4%
0.2%
0.3%
0.2%
0.1%
0.2%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.3%
14.5%
25.2%
40.0%
49.3%
58.8%
80.1%
89.1%
93.1%
95.2%
95.9%
96.7%
97.2%
97.8%
98.3%
98.7%
99.0%
99.3%
99.5%
99.6%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
101

N

[eNolololololollololololloleololololeleNellololNolNololo ool

103

%

98.1%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Canton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

534
23

N

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

559

%

95.5%
4.1%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.5%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
0
14
32
30
19
23
12

N

[eNeolololeoloNololololNolNolNoelNeNoNoll e Nololl V]

135

%

0.0%
0.0%
10.4%
23.7%
22.2%
14.1%
17.0%
8.9%
1.5%
1.5%
0.0%
0.0%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
10.4%
34.1%
56.3%
70.4%
87.4%
96.3%
97.8%
99.3%
99.3%
99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

48
55
50
53
42
52
106
62
34

OCoocoO0cOoOoOOoORNMRNONNU UG ®©O©R©

559

659

659

%

8.6%
9.8%
8.9%
9.5%
7.5%
9.3%
19.0%
11.1%
6.1%
1.6%
2.0%
1.6%
1.4%
0.9%
0.9%
0.4%
0.4%
0.0%
0.4%
0.2%
0.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.6%
18.4%
27.4%
36.9%
44.4%
53.7%
72.6%
83.7%
89.8%
91.4%
93.4%
95.0%
96.4%
97.3%
98.2%
98.6%
98.9%
98.9%
99.3%
99.5%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO-&-&;‘S

100

%

92.0%
4.0%
4.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.0%
96.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Cheshire Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1745
15

[y

ecNeololoNololololololololoNolNolololololoNeNeNeNeNoNo N ol

1,762

%

99.0%
0.9%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
15
101
136
82
39
34

N

[eNeololololoNololololololNoNoeNoNoNell ool

412

%

0.0%
3.6%
24.5%
33.0%
19.9%
9.5%
8.3%
0.5%
0.2%
0.2%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
3.6%
28.2%
61.2%
81.1%
90.5%
98.8%
99.3%
99.5%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

467
137
175
221
160
143
274
78
31
23

CoOORrROCOORNOONNRWNRDUG O

1,762

1957

1957

%

26.5%
7.8%
9.9%

12.5%
9.1%
8.1%

15.6%
4.4%
1.8%
1.3%
0.5%
0.9%
0.3%
0.3%
0.2%
0.1%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%

Cum.

26.5%
34.3%
44.2%
56.8%
65.8%
74.0%
89.5%
93.9%
95.7%
97.0%
97.5%
98.4%
98.6%
99.0%
99.2%
99.3%
99.5%
99.5%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0

#
190

N

NOOOODOODODODODODODODODODODODO0ODODODODODODOO0OOO

195

%

97.4%
1.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.0%

Cum.

97.4%
98.5%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Clinton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

626
10

[y

mleNeololNolololololololololNolNolololololoNoNoNoNoeNolNoNe)

638

%

98.1%
1.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

98.1%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

Answered/Transferred
# % Cum.
0 0.0%  0.0%
7 11.5% 11.5%
26 42.6% 54.1%
13 21.3%  75.4%
3 49%  80.3%
5 8.2%  88.5%
5 8.2%  96.7%
1 1.6%  98.4%
1 1.6%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

61

Answered/Hung Up  Received/Abandoned

#

32
49
52
70
54
35
113
68
46
24
22
14
13

OcocoococoocococoococoNnkrwuo e

638

706

706

%

5.0%
7.7%
8.2%
11.0%
8.5%
5.5%
17.7%
10.7%
7.2%
3.8%
3.4%
2.2%
2.0%
1.4%
2.7%
1.4%
0.8%
0.5%
0.2%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.0%
12.7%
20.8%
31.8%
40.3%
45.8%
63.5%
74.1%
81.3%
85.1%
88.6%
90.8%
92.8%
94.2%
96.9%
98.3%
99.1%
99.5%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOI—“OOOOOOOOOSI>

()]
(o]

%

98.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Colchester Emergency Comm. Center

Response
Times #

<= 0m 10s 3607
<= 0m 20s a7
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

w [ecNeololololNoNolololololololololeololNelNolleNeNolNolNololNoNolNv]

,657

Notes:

%

98.6%
1.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, May 29, 2009

#

8
276
368
223

75
34
32

[0}

[eNeololololoNolololNolololNoeNeNol el ool N o

1,029

%

0.8%
26.8%
35.8%
21.7%

7.3%

3.3%

3.1%

0.8%

0.1%

0.2%

0.0%

0.0%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Received/Answered Answered/Transferred

Cum.

0.8%
27.6%
63.4%
85.0%
92.3%
95.6%
98.7%
99.5%
99.6%
99.8%
99.8%
99.8%
99.9%
99.9%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

277
445
585
569
399
301
515
223
128
56
45
18
15
9
14

~oNvkRrwRrNNRrROoOWwO AR ®

w
oy
o
N

4220

4220

%

7.6%
12.2%
16.0%
15.6%
10.9%

8.2%
14.1%

6.1%

3.5%

1.5%

1.2%

0.5%

0.4%

0.2%

0.4%

0.2%

0.4%

0.1%

0.1%

0.1%

0.2%

0.0%

0.0%

0.1%

0.0%

0.1%

0.0%

0.1%

0.0%

0.2%

Cum.

7.6%
19.7%
35.7%
51.3%
62.2%
70.4%
84.5%
90.6%
94.1%
95.7%
96.9%
97.4%
97.8%
98.0%
98.4%
98.6%
99.0%
99.1%
99.3%
99.3%
99.5%
99.5%
99.6%
99.6%
99.6%
99.7%
99.8%
99.8%
99.8%

100.0

#

559
1

3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

563

%

99.3%
0.2%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Connecticut State Police Troop A

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

12888
533
97

IS

alecNeolololoNolololoNolololoNolololoNoelNolNoelNelNolNololo]

[any
w
[$]
N
w

%

95.3%
3.9%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.3%
99.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, May 29, 2009

Answered/Transferred
# % Cum.
443  69%  6.9%
3820 59.7%  66.6%
1613 25.2% 91.8%
337 53% 97.0%
90 1.4%  98.4%
43 0.7%  99.1%
38 0.6%  99.7%
8 0.1%  99.8%
5 0.1%  99.9%
2 0.0%  99.9%
0 0.0%  99.9%
1 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
4 0.1%  100.0
6,404

Answered/Hung Up  Received/Abandoned

#

2640
2792
3535
2419
861
452
510
139
55
26
23
15
7
4
7

[y

5
5
5
4
2
1
2
1
0
0
0
1
1
0
3

13,525

16002

16002

%

19.5%
20.6%
26.1%
17.9%
6.4%
3.3%
3.8%
1.0%
0.4%
0.2%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

19.5%
40.2%
66.3%
84.2%
90.5%
93.9%
97.6%
98.7%
99.1%
99.3%
99.4%
99.6%
99.6%
99.6%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#

2385
26
53

[EEN

N

WO OOODODODODODODODODO0OO0ODO0ODO0ODO0OO0ODO0OODOO0OOOOOoO

EN
(2]
[e¢)

%

96.4%
1.1%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

96.4%
97.4%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Connecticut State Police Troop B

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1160
16

o))

ecNeololoNololololololololoNolNolololeloloNeNelNelNelNololl V)

1,184

%

98.0%
1.4%
0.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
122
136

63
20
15

[ERN
N

[eNeololoNeoloNoNolololNolNeolNoeleNoelNolNollo ool R0V RN

375

%

0.0%
32.5%
36.3%
16.8%

5.3%

4.0%

3.2%

1.1%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
32.5%
68.8%
85.6%
90.9%
94.9%
98.1%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

55
69
191
231
155
100
182
72
41
24
11
14

OOFRPOOOPRRFRPWRFRPFPWONNWO N

1,184

1269

1269

%

4.6%
5.8%
16.1%
19.5%
13.1%
8.4%
15.4%
6.1%
3.5%
2.0%
0.9%
1.2%
0.6%
0.5%
0.3%
0.2%
0.2%
0.4%
0.3%
0.1%
0.1%
0.3%
0.1%
0.3%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%

Cum.

4.6%
10.5%
26.6%
46.1%
59.2%
67.7%
83.0%
89.1%
92.6%
94.6%
95.5%
96.7%
97.3%
97.8%
98.1%
98.2%
98.4%
98.8%
99.1%
99.2%
99.2%
99.5%
99.6%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOC«JC&JB

©
(3]

%

92.9%
3.5%
3.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.9%
96.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Connecticut State Police Troop E

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

8691
126
22

o ecNeololoNololololololololoNoNolololNeNolNoeNelNelNoNololl CN

,842

%

98.3%
1.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Monday, June 01, 2009

Answered/Transferred
# % Cum.
5 02%  0.2%

1097 41.5% 41.6%
981 37.1% 78.7%
306 11.6% 90.3%
113 43%  94.6%
56 21%  96.7%
59 2.2%  98.9%
14 0.5%  99.4%
7 0.3%  99.7%
3 0.1%  99.8%
2 0.1%  99.9%
2 0.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
2,646

Answered/Hung Up  Received/Abandoned

#

822
1190
2077
1740

937

606

841

323

100

71
35
23
15
9
17
11

ProOoOORrORrRORARPMORLE®

©
©
~
%)

9785

9785

%

9.3%
13.5%
23.5%
19.7%
10.6%

6.9%

9.5%

3.7%

1.1%

0.8%

0.4%

0.3%

0.2%

0.1%

0.2%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.3%
22.8%
46.2%
65.9%
76.5%
83.4%
92.9%
96.5%
97.7%
98.5%
98.9%
99.1%
99.3%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
923

(o]

OOOOOOOOOOOOOOOOOOOOOOOOOOOB

943

%

97.9%
0.8%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Connecticut State Police Troop G

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

42968 93.5%

2589
393
12
5

1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
45,

968

%

5.6%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.5%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, June 04, 2009

Answered/Transferred

# % Cum.

33 02% 0.2%

12183 65.0% 65.2%

4894 26.1% 91.3%

1071 57%  97.0%

301 1.6% 98.6%

121  0.6%  99.3%

105 0.6%  99.8%

11 01%  99.9%

9 00% 99.9%

7  00%  100.0

1  0.0% 1000

0 00%  100.0

1 0.0% 1000

1  0.0%  100.0

0 00% 100.0

0 00% 100.0

1  0.0% 1000

0 00% 100.0

0 00% 100.0

0 00% 100.0

0 00% 100.0

0 00%  100.0

0 00% 100.0

0 00% 100.0

0 00% 100.0

0 00% 100.0

0 00% 100.0

0 00% 100.0

0 00%  100.0

1 0.0% 1000
18,740

Answered/Hung Up

#

12251
7127
12142
7720
2850
1337
1559
476
192
85
56
36
28
12
27
23
15
10

NOWOORFREFENNENO

45,968

56932

56932

%

26.7%
15.5%
26.4%
16.8%
6.2%
2.9%
3.4%
1.0%
0.4%
0.2%
0.1%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

26.7%
42.2%
68.6%
85.4%
91.6%
94.5%
97.9%
98.9%
99.3%
99.5%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Received/Abandoned
# % Cum.
10317 94.1% 94.1%
256 2.3%  96.4%
350 32%  99.6%
2 0.0% 99.7%
1 00% 99.7%
1 00% 99.7%
0 00% 99.7%
0 00% 99.7%
0 00% 99.7%
0 00% 99.7%
1 00% 99.7%
0 00% 99.7%
0 00% 99.7%
0 00% 99.7%
1 00% 99.7%
0 00% 99.7%
0 00% 99.7%
1 00% 99.7%
0 00% 99.7%
0 00% 99.7%
0 00% 99.7%
1 00% 99.7%
0 00% 99.7%
0 00% 99.7%
0 00% 99.7%
0 00% 99.7%
0 00% 99.7%
0 00% 99.7%
0 00% 99.7%
32 03%  100.0
10,963
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Connecticut State Police Troop H

Response
Times #

<= 0m10s 30606
<= 0m 20s 2436
<= 0m 30s 472
<= 0m 40s 38

<= 0m 50s 8

<= 1mOs 303
<= 1m 30s 638
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

[cNeolololoNoNolololololololeNoNeNololNoNolNolNoll ol

w
S
o
o
N

Notes:

%

88.7%
7.1%
1.4%
0.1%
0.0%
0.9%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

88.7%
95.8%
97.1%
97.2%
97.3%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, April 03, 2009

Answered/Transferred
# % Cum.
5133 32.8% 32.8%
6265 40.1%  72.9%
2025 12.9% 85.8%
557  3.6% = 89.4%
152 1.0% 90.3%
477 3.0%  93.4%
986 6.3%  99.7%
28 0.2%  99.9%
10 0.1%  99.9%
3 0.0%  100.0
1 0.0%  100.0
1 0.0%  100.0
2 0.0%  100.0
0 0.0%  100.0
2 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
15,642

Answered/Hung Up  Received/Abandoned

#

5458
8553
6120
4347
2784
2205
3728
775
236
108
51
38
19
10
9

3

>

,503

42951

42950

%

15.8%
24.8%
17.7%
12.6%
8.1%
6.4%
10.8%
2.2%
0.7%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

15.8%
40.6%
58.3%
70.9%
79.0%
85.4%
96.2%
98.5%
99.1%
99.5%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

5811
265
612

5

1
63
119

IéOI—“OOl—‘OOI—‘OOOOOOOI—‘OOOOOI’\)

6,910

%

68.8%
3.1%
7.2%
0.1%
0.0%
0.7%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

87.0%
90.1%
97.4%
97.4%
97.4%
98.2%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop |

Response
Times #

<= 0m10s 19823
<= 0m 20s 1002
<= 0m 30s 187
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

(o]

cNeololololoNolololololololoNolololoeNoeNolNolNoNoll il V]

Tot. Counts: 21,023

Notes:

%

94.3%
4.8%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.3%
99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, May 29, 2009

#

175
4669
2804
699
217
77
78
19

oo QOO 00O O0OO0ODO0OO0OO0OOFrRPROOONREREEFPONMNMDN

,754

%

2.0%
53.3%
32.0%

8.0%

2.5%

0.9%

0.9%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Received/Answered Answered/Transferred

Cum.

2.0%
55.3%
87.4%
95.4%
97.8%
98.7%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned
#
3587

92
187

#

3508
5353
5598
3170
1414
679
787
240
110
44
37
18
10

POOORrROOCORARLRNRARONGO

21,023

24897

24897

%

16.7%
25.5%
26.6%
15.1%
6.7%
3.2%
3.7%
1.1%
0.5%
0.2%
0.2%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

16.7%
42.1%
68.8%
83.9%
90.6%
93.8%
97.6%
98.7%
99.2%
99.4%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

w

N

OO0 OO0 OFrROFRROORFRPRFPFOPFRPROOOOOOOFrOO

[e]

%

92.6%
2.4%
4.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.6%
95.0%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Connecticut State Police Troop L

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1661
11

w

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

1,675

%

99.2%
0.7%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

1
80
96
43
20
15

[ERN
N

OO O O0OORrROOODODO0ODOOONPFPOORPFPWWRN

283

%

0.4%
28.3%
33.9%
15.2%

7.1%

5.3%

4.2%

1.4%

1.1%

1.1%

0.4%

0.4%

0.0%

0.0%

0.4%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.4%
28.6%
62.5%
77.7%
84.8%
90.1%
94.3%
95.8%
96.8%
97.9%
98.2%
98.6%
98.6%
98.6%
98.9%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

74
156
265
326
215
144
217
100

52

27

17

21

12

7

10

11

RPORRPRORRRERPRPRERELNWOU

=
[e}]
J
al

1778

1778

%

4.4%
9.3%
15.8%
19.5%
12.8%
8.6%
13.0%
6.0%
3.1%
1.6%
1.0%
1.3%
0.7%
0.4%
0.6%
0.7%
0.3%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.1%

Cum.

4.4%
13.7%
29.6%
49.0%
61.9%
70.4%
83.4%
89.4%
92.5%
94.1%
95.1%
96.4%
97.1%
97.5%
98.1%
98.7%
99.0%
99.2%
99.5%
99.5%
99.6%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

#

99
1

1
2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

103

%

96.1%
1.0%
1.0%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.1%
97.1%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Connecticut State Police Troop W

Response
Times #

<= 0m 10s 420
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

(]

[ecNeololololNoNolololololololololeololNeNolleNeNelNelNolo N RNoll o

Tot. Counts: 426

Notes:

%

98.6%
1.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

0
26

N
o

OOOOOOOOOOOOOOOOOOI—‘HOOI—\I\)A\IB

83

%

0.0%
31.3%
24.1%
25.3%

8.4%

4.8%

2.4%

1.2%

0.0%

0.0%

1.2%

1.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred

Cum.

0.0%
31.3%
55.4%
80.7%
89.2%
94.0%
96.4%
97.6%
97.6%
97.6%
98.8%

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

53
113
77
64
33
30
34
10

[o2}

OO OO0 OO0 O0OO0OFrRPOONPFOORFREFO

426

538

538

%

12.4%
26.5%
18.1%
15.0%
7.7%
7.0%
8.0%
2.3%
1.4%
0.0%
0.2%
0.2%
0.0%
0.0%
0.2%
0.5%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.4%
39.0%
57.0%
72.1%
79.8%
86.9%
94.8%
97.2%
98.6%
98.6%
98.8%
99.1%
99.1%
99.1%
99.3%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
108

o

[eNololololololololololloleolololloleleNollolNoNol _lielolo ol

112

%

96.4%
0.0%
2.7%
0.0%
0.0%
0.0%
0.0%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.4%
96.4%
99.1%
99.1%
99.1%
99.1%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Cromwell Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

981
13

N

ecNololoNololololololololoNololololeloloNeNelNelNolNolNoNe)

996

%

98.5%
1.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, June 04, 2009

Answered/Transferred
# % Cum.
1 02% 0.2%
269 545% 54.7%
152 30.8% 85.4%
43 87%  94.1%
12 24%  96.6%
5 1.0% 97.6%
10 2.0%  99.6%
0 00% 99.6%
0 00% 99.6%
1 02% 99.8%
0 00% 99.8%
1 02% 1000
0 00%  100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00%  100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00%  100.0
0 00%  100.0

494

For Date Range From 1/1/2009 To 3/31/2009

Answered/Hung Up

#

45
105
105
125

98
111
192

95

57

22

10

P OOO0OO0OO0OO0OO0OO0ORrRrROOONMUUIA O ®

996

1053

1053

%

4.5%
10.5%
10.5%
12.6%

9.8%
11.1%
19.3%

9.5%

5.7%

2.2%

1.0%

0.8%

0.6%

0.4%

0.5%

0.4%

0.2%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

4.5%
15.1%
25.6%
38.2%
48.0%
59.1%
78.4%
88.0%
93.7%
95.9%
96.9%
97.7%
98.3%
98.7%
99.2%
99.6%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

Received/Abandoned
# % Cum.
54 947% 94.7%

1 18%  96.5%
1 18% 98.2%
0 00% 98.2%
0 00% 98.2%
0 00% 982%
1 18%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
57
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Danbury Fire Department

Response
Times #

<= 0m 10s 5943
<= 0m 20s 149
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

o [ecNeololololNoNololololNolololololeoloNelNolloNeNoelNeNeleNeNolie]

,101

Notes:

%

97.4%
2.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
372
879
641
236
133
116
37
13

[EEN

eNeololNololNoNoloNoelNeNoeNelNoNoRNoll il il R CORN

2,435

%

0.0%
15.3%
36.1%
26.3%

9.7%

5.5%

4.8%

1.5%

0.5%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred

Cum.

0.0%
15.3%
51.4%
77.7%
87.4%
92.9%
97.6%
99.1%
99.7%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

457
543
695
1094
889
635
1000
387
161
67
39
24
20
10
26
15

ProOOoOoOoNORRRUOE®

6,101

6983

6983

%

7.5%
8.9%
11.4%
17.9%
14.6%
10.4%
16.4%
6.3%
2.6%
1.1%
0.6%
0.4%
0.3%
0.2%
0.4%
0.2%
0.1%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.5%
16.4%
27.8%
45.7%
60.3%
70.7%
87.1%
93.4%
96.1%
97.2%
97.8%
98.2%
98.5%
98.7%
99.1%
99.4%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
874

cNolololololololololololololNololelelNololololNolNololNoll i)

882

%

99.1%
0.3%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Darien Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1013
36

[y

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

1,050

%

96.5%
3.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
49
56
21

[any
w

OOOOOOOOOOOOOOOOOOOONNN@B

164

%

0.0%
29.9%
34.1%
12.8%

7.9%

6.1%

5.5%

1.2%

1.2%

1.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
29.9%
64.0%
76.8%
84.8%
90.9%
96.3%
97.6%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

150
150
159
159
122
83
113
49
16
17

OO OO0 O0OO0COORrROFREFEFNUUTOWRAD™MOG

=
o
a1
o

1284

1284

%

14.3%
14.3%
15.1%
15.1%
11.6%
7.9%
10.8%
4.7%
1.5%
1.6%
0.5%
0.4%
0.4%
0.3%
0.6%
0.5%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

14.3%
28.6%
43.7%
58.9%
70.5%
78.4%
89.1%
93.8%
95.3%
97.0%
97.4%
97.8%
98.2%
98.5%
99.0%
99.5%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
230

o

NOOOODOODODODODODODODODODODO0ODO0ODO0ODO0ODO0OO0OOFrRLROO0OOF

234

%

98.3%
0.0%
0.4%
0.0%
0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.9%

Cum.

98.3%
98.3%
98.7%
98.7%
98.7%
98.7%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
100.0
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Fractile 911 Call Response Time Distribution

Derby Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1098
28

o))

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

1,132

%

97.0%
2.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
150
143

63
23

N
N

OOOOOOOOOOOOOOOOOI—‘OHHO&;

424

%

0.0%
35.4%
33.7%
14.9%

5.4%

5.2%

3.8%

0.9%

0.0%

0.2%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
35.4%
69.1%
84.0%
89.4%
94.6%
98.3%
99.3%
99.3%
99.5%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

64
108
186
175
124
115
204

86

36

11

OO OO0 O0OOFrRPROOONOOOUIUIN

o

1,132

1241

1241

%

5.7%
9.5%
16.4%
15.5%
11.0%
10.2%
18.0%
7.6%
3.2%
1.0%
0.7%
0.2%
0.4%
0.4%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.7%
15.2%
31.6%
47.1%
58.0%
68.2%
86.2%
93.8%
97.0%
98.0%
98.7%
98.9%
99.3%
99.7%
99.7%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
103

cNolololololololololololololNoloelelelolollololNo ool N R ]

109

%

94.5%
1.8%
3.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.5%
96.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

East Hartford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

4544
31

N [ecNeololololNoNolololololololololeololNelNolloeNeNolNolNololNololl V]

577

%

99.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
24
56
31
22

7
11

w

[eNeololololoNolololNolNoleNoeNeNol il e Noll el

158

%

0.0%
15.2%
35.4%
19.6%
13.9%

4.4%

7.0%

1.9%

0.6%

0.0%

0.6%

0.0%

0.0%

0.6%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
15.2%
50.6%
70.3%
84.2%
88.6%
95.6%
97.5%
98.1%
98.1%
98.7%
98.7%
98.7%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

353
403
359
342
257
229
612
589
487
332
183
98
81
49
56
43
44
27
18

P OOOWOOrkFkrM~O

..b
w1
N
~

5232

5232

%

7.7%
8.8%
7.8%
7.5%
5.6%
5.0%
13.4%
12.9%
10.6%
7.3%
4.0%
2.1%
1.8%
1.1%
1.2%
0.9%
1.0%
0.6%
0.4%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

7.7%
16.5%
24.4%
31.8%
37.4%
42.5%
55.8%
68.7%
79.3%
86.6%
90.6%
92.7%
94.5%
95.6%
96.8%
97.7%
98.7%
99.3%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
654

o

[eNolololololollololololloleolololeleleNelololNolNolNolNo o Nl

655

%

99.8%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Haven Fire Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

2204
30

N

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

2,238

%

98.5%
1.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

4
283
322
132
41

[EN
©

OOOOOOOOOOOOOOOOOOOONONB

825

%

0.5%
34.3%
39.0%
16.0%

5.0%

2.3%

2.4%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.5%
34.8%
73.8%
89.8%
94.8%
97.1%
99.5%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

148
210
360
412
249
204
385
116
56
36
16
11
9

[y
w -

OO OO0 OORFR,FOFR,WNDN

2,238

2522

2522

%

6.6%
9.4%
16.1%
18.4%
11.1%
9.1%
17.2%
5.2%
2.5%
1.6%
0.7%
0.5%
0.4%
0.0%
0.6%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.6%
16.0%
32.1%
50.5%
61.6%
70.7%
87.9%
93.1%
95.6%
97.2%
97.9%
98.4%
98.8%
98.9%
99.5%
99.6%
99.7%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
283

[ERN

[eNolololololollololololloleololololeleNellololNolNololo ool

284

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Lyme Public Safety

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

719
12

w

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

734

%

98.0%
1.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

1
14
30
45
23
20

N
N

[eNeololoNeoloNoNolololololNoleNoNoNolNoll D ilololl RN

162

%

0.6%
8.6%
18.5%
27.8%
14.2%
12.3%
13.6%
2.5%
1.2%
0.0%
0.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.6%
9.3%
27.8%
55.6%
69.8%
82.1%
95.7%
98.1%
99.4%
99.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

42
84
97
114
91
78
119
50
14

POOOOOOOORORRRLRNNWNNT®

734

853

853

%

5.7%
11.4%
13.2%
15.5%
12.4%
10.6%
16.2%

6.8%

1.9%

1.1%

1.5%

0.3%

1.0%

0.4%

1.0%

0.3%

0.1%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

5.7%
17.2%
30.4%
45.9%
58.3%
68.9%
85.1%
92.0%
93.9%
95.0%
96.5%
96.7%
97.7%
98.1%
99.0%
99.3%
99.5%
99.6%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

114
0

5
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

119

%

95.8%
0.0%
4.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.8%
95.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

East Windsor Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

917
11

o))

ecNeololoNololololololololoNolNolololololoNeNeNeNeNoNo N ol

935

%

98.1%
1.2%
0.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
99.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
157
192

77
26
7

[y
SN

[eNeololoNeoloNoNolololololNoleNoNoNolNoll i il el RN

479

%

0.0%
32.8%
40.1%
16.1%

5.4%

1.5%

2.9%

0.8%

0.0%

0.0%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
32.8%
72.9%
88.9%
94.4%
95.8%
98.7%
99.6%
99.6%
99.6%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up

#

39
42
91
164
137
109
192
72
25
21
15

»

OO0 OO0 OFrRPROO0OOFREFNW~NO-N

935

1045

1045

%

4.2%
4.5%
9.7%
17.5%
14.7%
11.7%
20.5%
7.7%
2.7%
2.2%
1.6%
0.6%
0.7%
0.0%
0.7%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.2%
8.7%
18.4%
35.9%
50.6%
62.2%
82.8%
90.5%
93.2%
95.4%
97.0%
97.6%
98.4%
98.4%
99.1%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Received/Abandoned
# % Cum.
103 93.6% 93.6%
0 0.0%  93.6%
7 6.4%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

110
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Easton Police Department

Response
Times #

<= 0m 10s 336
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

(]

[ecNeololololNoNololololololololololoNolololeNolNoNoelNeNel o]

Tot. Counts: 342

Notes:

%

98.2%
1.5%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

OOOOOOOOOOOOOOOOOOOOONI—‘W\I\IBOO&O

[8)]
w

%

0.0%
7.5%
15.1%
30.2%
13.2%
13.2%
15.1%
1.9%
3.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered Answered/Transferred

Cum.

0.0%
7.5%
22.6%
52.8%
66.0%
79.2%
94.3%
96.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

30
31
48
46
40
35
57
25
11

SN

OO OO0 O0OO0OOO0OOPFrRPOONWNONWN

342

394

394

%

8.8%
9.1%
14.0%
13.5%
11.7%
10.2%
16.7%
7.3%
3.2%
1.2%
0.6%
0.9%
0.6%
0.0%
0.6%
0.9%
0.6%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.8%
17.8%
31.9%
45.3%
57.0%
67.3%
83.9%
91.2%
94.4%
95.6%
96.2%
97.1%
97.7%
97.7%
98.2%
99.1%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOO%

[$)]
N

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Enfield Public Safety Communications Center

Response
Times #

<= 0m 10s 2209
<= 0m 20s 40
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

o

O NeoNeoNoNolololololololololNoNolololololoNoNoNeNoeNelNoNe)

Tot. Counts: 2,254

Notes:

%

98.0%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Received/Answered
Cum.

98.0%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

Answered/Transferred
# % Cum.
0 0.0%  0.0%
4 51%  5.1%
23 291% 34.2%
26 32.9% 67.1%
11 13.9% 81.0%
5 6.3%  87.3%
4 51%  92.4%
2 25%  94.9%
2 25%  97.5%
1 13%  98.7%
1 1.3%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

79

For Date Range From 1/1/2009 To 3/31/2009

Answered/Hung Up  Received/Abandoned

#

95
141
186
200
172
160
408
235
154
111

90

85

65

28

48

N
N

N =
OO OOOOOFrWWN L ©

2,254

2465

2465

%

4.2%
6.3%
8.3%
8.9%
7.6%
7.1%
18.1%
10.4%
6.8%
4.9%
4.0%
3.8%
2.9%
1.2%
2.1%
1.1%
0.4%
0.5%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.0%

Cum.

4.2%
10.5%
18.7%
27.6%
35.2%
42.3%
60.4%
70.9%
77.7%
82.6%
86.6%
90.4%
93.3%
94.5%
96.6%
97.7%
98.1%
98.6%
98.7%
98.8%
98.9%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
100.0

#

210
1

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

211

%

99.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Fairfield Emergency Communications

Response
Times #

<= 0m 10s 3586
<= 0m 20s 42
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

w [ecNeololololNoNolololololololololololNoeloloNeNoelNeNoNoll Sl Jyé]

,635

Notes:

%

98.7%
1.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
67
112
52
15

[y
[EEN

OOOOOOOOOOOOOOOHOOOHHO&B

277

%

0.0%
24.2%
40.4%
18.8%

5.4%

4.0%

4.7%

1.4%

0.0%

0.4%

0.4%

0.0%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Received/Answered Answered/Transferred

Cum.

0.0%
24.2%
64.6%
83.4%
88.8%
92.8%
97.5%
98.9%
98.9%
99.3%
99.6%
99.6%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

518
304
305
379
310
283
689
362
161
103
60
30
31
24
20
18
13

POORPPFPOFRPOWNWMNMO

w
[o)]
w
(3]

4140

4140

%

14.3%
8.4%
8.4%

10.4%
8.5%
7.8%

19.0%

10.0%
4.4%
2.8%
1.7%
0.8%
0.9%
0.7%
0.6%
0.5%
0.4%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

14.3%
22.6%
31.0%
41.4%
50.0%
57.7%
76.7%
86.7%
91.1%
93.9%
95.6%
96.4%
97.2%
97.9%
98.5%
99.0%
99.3%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0

#
493

N

OOOOOOOOOOOOOOOOOOOOOOOOOOOB

505

%

97.6%
0.4%
2.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.6%
98.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Farmington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1994
35

o))

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

2,035

%

98.0%
1.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
44
131
82
27

[EN
©

OOOOOOOOOOOOOOOI\)OI—‘OO&-&U‘IB

339

%

0.0%
13.0%
38.6%
24.2%

8.0%

5.6%

5.9%

1.5%

1.2%

1.2%

0.0%

0.0%

0.3%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
13.0%
51.6%
75.8%
83.8%
89.4%
95.3%
96.8%
97.9%
99.1%
99.1%
99.1%
99.4%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

142
206
220
267
187
131
292
176
78
58
43
46
38
37
45
28
21

P OOOOONFORFRFROWOD®

N
o
w
(3]

2336

2336

%

7.0%
10.1%
10.8%
13.1%

9.2%

6.4%
14.3%

8.6%

3.8%

2.9%

2.1%

2.3%

1.9%

1.8%

2.2%

1.4%

1.0%

0.3%

0.1%

0.3%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.0%
17.1%
27.9%
41.0%
50.2%
56.7%
71.0%
79.7%
83.5%
86.3%
88.5%
90.7%
92.6%
94.4%
96.6%
98.0%
99.0%
99.3%
99.5%
99.8%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
294

SN

[eNolololololololololollolelolololeleNollololNololNolo ool

w
o
—

%

97.7%
1.3%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.7%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Glastonbury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1537
10

o

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

1,547

%

99.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
22

()]
[e¢]

OOOOOOOOOOOOOOOHOOOOOI—‘I—‘@ALOB

128

%

0.0%
17.2%
45.3%
18.0%

7.0%

3.1%

7.0%

0.8%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
17.2%
62.5%
80.5%
87.5%
90.6%
97.7%
98.4%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

96
146
154
178
131
117
310
201

93

27

14

10

8
7
14
12

OO ONOOOFR,NWO Lo O

..'_‘
[
Ny
~

1760

1760

%

6.2%
9.4%
10.0%
11.5%
8.5%
7.6%
20.0%
13.0%
6.0%
1.7%
0.9%
0.6%
0.5%
0.5%
0.9%
0.8%
0.3%
0.3%
0.3%
0.4%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%

Cum.

6.2%
15.6%
25.6%
37.1%
45.6%
53.1%
73.2%
86.2%
92.2%
93.9%
94.8%
95.5%
96.0%
96.4%
97.3%
98.1%
98.4%
98.8%
99.1%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#
212

[ERN

[eNolololololollololololloleololololeleNellololNolNololo ool

213

%

99.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Granby Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

897
21

(o]

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

926

%

96.9%
2.3%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.9%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

1
59
109
108
78
51
74
14

w

[eNeolololeoloNolololololNeolNoNal DilelNeleNall SR

501

%

0.2%
11.8%
21.8%
21.6%
15.6%
10.2%
14.8%

2.8%

0.6%

0.2%

0.4%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
12.0%
33.7%
55.3%
70.9%
81.0%
95.8%
98.6%
99.2%
99.4%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

63
55
94
133
115
83
208
100
22
12

[{e}

OO OO0 O0OOFRORFRPNOFLRNONUI O,

926

1045

1045

%

6.8%
5.9%
10.2%
14.4%
12.4%
9.0%
22.5%
10.8%
2.4%
1.3%
1.0%
0.5%
0.9%
0.5%
0.8%
0.0%
0.2%
0.1%
0.0%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.8%
12.7%
22.9%
37.3%
49.7%
58.6%
81.1%
91.9%
94.3%
95.6%
96.5%
97.1%
97.9%
98.5%
99.2%
99.2%
99.5%
99.6%
99.6%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
111

N

[eNololololololololololloleolololloleleNollolelNolNolololNoNolNe)

119

%

93.3%
1.7%
5.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.3%
95.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Greenwich Police Department

Response
Times #

<= 0m 10s 3728
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

w ecNeololNololNolNololololololaoll NeolloleoloNolNoloelNelNel e leNeNelie]

,740

Notes:

%

99.7%
0.2%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

Answered/Transferred
# % Cum.
0 0.0%  0.0%
10 8.6%  8.6%
28 241% 32.8%
42 36.2% 69.0%
11 9.5%  78.4%
5 43%  82.8%
11 9.5%  92.2%
7 6.0%  98.3%
2 1.7%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

116

For Date Range From 1/1/2009 To 3/31/2009

Answered/Hung Up  Received/Abandoned

#

460
476
440
482
360
275
533
270
135
77
49
39
33
27
28
18
14
10

OO O0OOFRPFPOONOW

[EEN

3,740

4702

4702

%

12.3%
12.7%
11.8%
12.9%
9.6%
7.4%
14.3%
7.2%
3.6%
2.1%
1.3%
1.0%
0.9%
0.7%
0.7%
0.5%
0.4%
0.3%
0.1%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.3%
25.0%
36.8%
49.7%
59.3%
66.7%
80.9%
88.1%
91.7%
93.8%
95.1%
96.1%
97.0%
97.8%
98.5%
99.0%
99.4%
99.6%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#
954

N eleololololololololololololololoNel jlolelelNol el Nl

962

%

99.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

99.2%
99.3%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0
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Fractile 911 Call Response Time Distribution

Groton Emergency Dispatch Center

Response
Times #

<= 0m 10s 3407
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

i
o

w ecNeololololNolNolololololololoNololeoloNolNolelNelNeNelNoloNolNaolN|

414

Notes:

%

99.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

15
210
269
168

46

32

44

14

[op]

QOO0 OO0 O0ODO0ODO0ODO0OO0OOOORFPONNMNNW

815

%

1.8%
25.8%
33.0%
20.6%

5.6%

3.9%

5.4%

1.7%

0.7%

0.4%

0.2%

0.2%

0.2%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Received/Answered Answered/Transferred

Cum.

1.8%
27.6%
60.6%
81.2%
86.9%
90.8%
96.2%
97.9%
98.7%
99.0%
99.3%
99.5%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

201
201
339
445
304
186
471
390
354
197
104
62
30
24
34
28
12

[ee}

OO OOFRFNONNODO

w
~
=
N

3877

3877

%

5.9%
5.9%
9.9%
13.0%
8.9%
5.4%
13.8%
11.4%
10.4%
5.8%
3.0%
1.8%
0.9%
0.7%
1.0%
0.8%
0.4%
0.2%
0.2%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.9%
11.8%
21.7%
34.7%
43.6%
49.1%
62.9%
74.3%
84.7%
90.5%
93.5%
95.3%
96.2%
96.9%
97.9%
98.7%
99.1%
99.3%
99.5%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
461

N

[eNolololololollololololloleololololeleNellololNolNololo ool

463

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Guilford Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1231
21

N

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

1,256

%

98.0%
1.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
91
127
62

[y
~

[eNeoloNoleoloNoNololNololololololNeoleoNeNoloeNeNol ii{ele]

316

%

0.0%
28.8%
40.2%
19.6%

5.4%

2.8%

2.8%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
28.8%
69.0%
88.6%
94.0%
96.8%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

345
122
176
210
131
77
112
40
14
10

OO OO0 OOOFRNOFRPNNWOMNWW

o

1,256

1424

1424

%

27.5%
9.7%
14.0%
16.7%
10.4%
6.1%
8.9%
3.2%
1.1%
0.8%
0.2%
0.2%
0.2%
0.0%
0.2%
0.2%
0.2%
0.1%
0.0%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

27.5%
37.2%
51.2%
67.9%
78.3%
84.5%
93.4%
96.6%
97.7%
98.5%
98.7%
99.0%
99.1%
99.1%
99.4%
99.5%
99.7%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
163

cNolololololNolololololololoNolelelelNolNollolo oo lo o N R

168

%

97.0%
0.6%
2.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
97.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Guilford Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1231
21

N

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

1,256

%

98.0%
1.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
91
127
62

[y
~

[eNeoloNoleoloNoNololNololololololNeoleoNeNoloeNeNol ii{ele]

316

%

0.0%
28.8%
40.2%
19.6%

5.4%

2.8%

2.8%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
28.8%
69.0%
88.6%
94.0%
96.8%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

345
122
176
210
131
77
112
40
14
10

OO OO0 OOOFRNOFRPNNWOMNWW

o

1,256

1424

1424

%

27.5%
9.7%
14.0%
16.7%
10.4%
6.1%
8.9%
3.2%
1.1%
0.8%
0.2%
0.2%
0.2%
0.0%
0.2%
0.2%
0.2%
0.1%
0.0%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

27.5%
37.2%
51.2%
67.9%
78.3%
84.5%
93.4%
96.6%
97.7%
98.5%
98.7%
99.0%
99.1%
99.1%
99.4%
99.5%
99.7%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
163

cNolololololNolololololololoNolelelelNolNollolo oo lo o N R

168

%

97.0%
0.6%
2.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
97.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Hamden Central Communications

Response
Times #

<= 0m 10s 5104
<= 0m 20s 74
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

ol [ecNeololololNoNolololololololololeololNelNolloeNeNolNolNololNololl V]

,180

Notes:

%

98.5%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

1
58
89
41
12
11

[ERN
N

eNeolololoNoNololololololNoeNoNoeNoeNall i i le ol ) V)

229

%

0.4%
25.3%
38.9%
17.9%

5.2%

4.8%

5.2%

0.9%

0.0%

0.0%

0.4%

0.4%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred

Cum.

0.4%
25.8%
64.6%
82.5%
87.8%
92.6%
97.8%
98.7%
98.7%
98.7%
99.1%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

635
667
560
527
378
365
935
592
225
103
43
22
25
25
27
19
18

OO OO OOPFrROOFRNMOD

5,180

5969

5969

%

12.3%
12.9%
10.8%
10.2%
7.3%
7.0%
18.1%
11.4%
4.3%
2.0%
0.8%
0.4%
0.5%
0.5%
0.5%
0.4%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.3%
25.1%
35.9%
46.1%
53.4%
60.5%
78.5%
89.9%
94.3%
96.3%
97.1%
97.5%
98.0%
98.5%
99.0%
99.4%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
780

cNolololololololololololololololololololoNol Jlololl el ]

789

%

98.9%
0.4%
0.5%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
99.2%
99.7%
99.7%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Hartford Emergency Communications Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

24152
1770
209
11

oNeoNeolNololoNolololoNolololoeNolNoNeleNoeNolNolNolNoll il iiv]

N
o
[N
[$)]
w

%

92.3%
6.8%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.3%
99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

2
154
263
177

86
41
80
24
15

©

aleNeolololoNolololololoeloeNolNoNolNoll i/ RJV]

859

%

0.2%
17.9%
30.6%
20.6%
10.0%

4.8%

9.3%

2.8%

1.7%

1.0%

0.3%

0.3%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

0.2%
18.2%
48.8%
69.4%
79.4%
84.2%
93.5%
96.3%
98.0%
99.1%
99.4%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

Answered/Hung Up  Received/Abandoned

#

3998
2773
2411
2624
2140
2044
4586
2233
1198
595
379
226
146
148
205
144
101
54
50
22

%

15.3%
10.6%
9.2%
10.0%
8.2%
7.8%
17.5%
8.5%
4.6%
2.3%
1.4%
0.9%
0.6%
0.6%
0.8%
0.6%
0.4%
0.2%
0.2%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

15.3%
25.9%
35.1%
45.2%
53.4%
61.2%
78.7%
87.3%
91.8%
94.1%
95.6%
96.4%
97.0%
97.6%
98.3%
98.9%
99.3%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#

5493
88
143

RPPOOrROORNORFRONOOROORNOORON

5,766

%

95.3%
1.5%
2.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

95.3%
96.8%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.6%
100.0
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Fractile 911 Call Response Time Distribution

Ledyard Emergency Communication Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1605
20

[y

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

1,626

%

98.7%
1.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0

39

14
14

0
4

85
40
54
18

©

[eNeolololeoloNololololNoeNelNolNeNoNoll e RN i i

533

%

0.0%
7.3%
26.3%
27.0%
15.9%
7.5%
10.1%
3.4%
1.7%
0.2%
0.2%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
7.3%
33.6%
60.6%
76.5%
84.1%
94.2%
97.6%
99.2%
99.4%
99.6%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

187
151
168
225
198
133
243
98
63
32
19
9
11
5
10
11

Swrrrowourwasro

1,626

2000

2000

%

11.5%
9.3%
10.3%
13.8%
12.2%
8.2%
14.9%
6.0%
3.9%
2.0%
1.2%
0.6%
0.7%
0.3%
0.6%
0.7%
0.4%
0.2%
0.3%
0.2%
0.1%
0.3%
0.0%
0.2%
0.0%
0.1%
0.1%
0.1%
0.2%
1.8%

Cum.

11.5%
20.8%
31.1%
45.0%
57.1%
65.3%
80.3%
86.3%
90.2%
92.1%
93.3%
93.8%
94.5%
94.8%
95.4%
96.1%
96.5%
96.7%
97.0%
97.2%
97.3%
97.6%
97.6%
97.8%
97.8%
97.8%
97.9%
98.0%
98.2%
100.0

#

367
4

3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

374

%

98.1%
1.1%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Litchfield County Dispatch

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

3301
35

w [ecNeololololNoNololololololololololoNelNoloNeNelNeNelNolNeNolNo]

,342

%

98.8%
1.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, May 29, 2009

#

2
372
564
285
114

64
95
19

[(8)]

[eNeolololeoloNolololololololoeNoNoll e Nel \Cié|

1,528

%

0.1%
24.3%
36.9%
18.7%

7.5%

4.2%

6.2%

1.2%

0.3%

0.3%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.1%
24.5%
61.4%
80.0%
87.5%
91.7%
97.9%
99.1%
99.5%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

150
216
412
696
379
231
399
220
98
47
45
77
81
97
90
36
19

MNOONMNNWAN®WO AL ©

w
w
~
%)

3686

3686

%

4.5%
6.5%
12.3%
20.8%
11.3%
6.9%
11.9%
6.6%
2.9%
1.4%
1.3%
2.3%
2.4%
2.9%
2.7%
1.1%
0.6%
0.3%
0.4%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%

Cum.

4.5%
11.0%
23.3%
44.1%
55.4%
62.4%
74.3%
80.9%
83.8%
85.2%
86.6%
88.9%
91.3%
94.2%
96.9%
98.0%
98.5%
98.8%
99.2%
99.3%
99.5%
99.6%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

#

339
2

3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

344

%

98.5%
0.6%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Madison Police Department

Response
Times #

<= 0m 10s 848
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

w

[ecNeololololNoNololololololololololoNolNoloNeNolNeNolNoNoNolNo]

Tot. Counts: 851

Notes:

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
5

N
[y

OOOOOOOOOOOOOOOOOOOHOOI\)U’IA-&B

[9)]
[o¢]

%

0.0%
8.6%
36.2%
27.6%
6.9%
6.9%
8.6%
3.4%
0.0%
0.0%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2009 To 3/31/2009

Received/Answered Answered/Transferred

Cum.

0.0%
8.6%
44.8%
72.4%
79.3%
86.2%
94.8%
98.3%
98.3%
98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

43
71
70
77
69
53
134
137
78
34
25
15

OO OO0 OO OrOCUILWNRDdoOo O

o]
a1
[uiy

952

952

%

5.1%
8.3%
8.2%
9.0%
8.1%
6.2%
15.7%
16.1%
9.2%
4.0%
2.9%
1.8%
1.1%
0.7%
0.5%
0.5%
0.8%
0.4%
0.6%
0.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.1%
13.4%
21.6%
30.7%
38.8%
45.0%
60.8%
76.9%
86.0%
90.0%
92.9%
94.7%
95.8%
96.5%
96.9%
97.4%
98.2%
98.6%
99.2%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
101

o

[eNolololololollololololloleololololeleNellololNolNololo ool

=
o
—

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Manchester Police Department

Response
Times #

<= 0m 10s 4717
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

~
[ERN

N ecNeolololololNolololololololoNolololoNolololNeNelNoeNoeloNeNolie]

,726

Notes:

%

99.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
30
84
47
25

8
13

N

[eNeololololoNolololNololeoNoeNoeNoeNolNoNo ool i

211

%

0.0%
14.2%
39.8%
22.3%
11.8%

3.8%

6.2%

0.9%

0.5%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Received/Answered Answered/Transferred

Cum.

0.0%
14.2%
54.0%
76.3%
88.2%
91.9%
98.1%
99.1%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

499
480
527
492
403
365
946
508
197
98
58
38
28
22
27
14

OO O OO0 OOONWPMANO©

4,726

5327

5327

%

10.6%
10.2%
11.2%
10.4%
8.5%
7.7%
20.0%
10.7%
4.2%
2.1%
1.2%
0.8%
0.6%
0.5%
0.6%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.6%
20.7%
31.9%
42.3%
50.8%
58.5%
78.5%
89.3%
93.5%
95.5%
96.8%
97.6%
98.2%
98.6%
99.2%
99.5%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
601

o

[eNolololololollololololloleololololeleNellololNolNololo ool

()]
o
—

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Meriden Fire and Emergency Services

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

4694
23

ecNeolololololololoNolololoNolNolNeololeNoloNeNelNelNolNolNolé)

[
o

4,732

%

99.2%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

99.2%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Monday, June 01, 2009

Answered/Transferred
# % Cum.
16 13%  1.3%

348 27.7%  29.0%
451 359% 64.9%
254 20.2% 85.2%
64 5.1%  90.3%
55 4.4%  94.7%
41 33%  97.9%
13 1.0%  99.0%
5 04%  99.4%
0 0.0%  99.4%
2 0.2%  99.5%
0 0.0%  99.5%
1 0.1%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
5 0.4%  100.0
1,255

For Date Range From 1/1/2009 To 3/31/2009

Answered/Hung Up  Received/Abandoned

#

573
599
542
479
324
226
491
267
183
175
217
255
118
71
67
40
29
18
12

Nrrorowwwww

4,731

5536

5536

%

12.1%
12.7%
11.5%
10.1%
6.8%
4.8%
10.4%
5.6%
3.9%
3.7%
4.6%
5.4%
2.5%
1.5%
1.4%
0.8%
0.6%
0.4%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.6%

Cum.

12.1%
24.8%
36.2%
46.3%
53.2%
58.0%
68.3%
74.0%
77.9%
81.6%
86.1%
91.5%
94.0%
95.5%
96.9%
97.8%
98.4%
98.8%
99.0%
99.1%
99.2%
99.2%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
100.0

#

711
0

1
0
0
0
1
0
0
0
0
0
0
0
0
2
1
0
0
0
0
0
0
1
0
0
0
0
1

82
800

%

88.4%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%

10.2%

Cum.

88.4%
88.4%
88.6%
88.6%
88.6%
88.6%
88.7%
88.7%
88.7%
88.7%
88.7%
88.7%
88.7%
88.7%
88.7%
88.9%
89.1%
89.1%
89.1%
89.1%
89.1%
89.1%
89.1%
89.2%
89.2%
89.2%
89.2%
89.2%
89.3%
99.5%
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Fractile 911 Call Response Time Distribution

Middlebury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

365
21

w

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

389

%

93.8%
5.4%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.8%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
7
30
35
44
22
24

~

[eNeololololoNolololNolololNeNoeNoeNolNoNol il i

172

%

0.0%
4.1%
17.4%
20.3%
25.6%
12.8%
14.0%
4.1%
0.6%
0.6%
0.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
4.1%
21.5%
41.9%
67.4%
80.2%
94.2%
98.3%
98.8%
99.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

24
29
29
38
32
30
68
42
40
25
12

w

OO O OO0 OOOFRFPNWOWWEF W

389

434

434

%

6.2%
7.5%
7.5%
9.8%
8.2%
7.7%
17.5%
10.8%
10.3%
6.4%
3.1%
0.8%
0.8%
0.3%
0.8%
0.8%
0.0%
0.8%
0.5%
0.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.2%
13.6%
21.1%
30.8%
39.1%
46.8%
64.3%
75.1%
85.3%
91.8%
94.9%
95.6%
96.4%
96.7%
97.4%
98.2%
98.2%
99.0%
99.5%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOC«JI—‘;‘:

N
o

%

91.1%
2.2%
6.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.1%
93.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Middletown Central Communications

Response
Times #

<= 0m 10s 3453
<= 0m 20s 151
<= 0m 30s 14
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

ecNeolololoNoNolololNoNol JelloNolNeleleNelNolNolNolNoll il ]

w R
(o)}
w
(82}

Notes:

%

94.5%
4.1%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Received/Answered
Cum.

94.5%
98.6%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.5%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

Answered/Transferred
# % Cum.
2 11% 1.1%
11 58%  6.8%
58  305% 37.4%
46 242% 61.6%
24 126% 74.2%
14 74%  81.6%
19 10.0% 91.6%
7 37%  95.3%
4 21%  97.4%
2 1.1%  98.4%
2 1.1%  99.5%
1 0.5%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

190

For Date Range From 1/1/2009 To 3/31/2009

Answered/Hung Up  Received/Abandoned

#

259
263
242
234
197
172
498
405
421
358
216
112
84
48
43
24
17

= =
Brorrrowwbwl

3,638

4324

4324

%

7.1%
7.2%
6.6%
6.4%
5.4%
4.7%
13.6%
11.1%
11.5%
9.8%
5.9%
3.1%
2.3%
1.3%
1.2%
0.7%
0.5%
0.2%
0.3%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

7.1%
14.3%
20.9%
27.3%
32.7%
37.4%
51.0%
62.1%
73.6%
83.4%
89.3%
92.4%
94.7%
96.0%
97.2%
97.8%
98.3%
98.5%
98.8%
98.9%
99.0%
99.1%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.3%
99.5%

#
629

HHorooooonvmroooooroooooorooooln

668

%

94.0%
0.3%
2.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
2.5%

Cum.

94.0%
94.3%
96.4%
96.4%
96.4%
96.4%
96.4%
96.6%
96.6%
96.6%
96.6%
96.6%
96.6%
96.6%
96.7%
96.7%
96.7%
96.7%
96.7%
96.7%
96.9%
97.2%
97.2%
97.2%
97.2%
97.2%
97.2%
97.3%
97.3%
99.9%
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Milford Fire Department

Response
Times #

<= 0m 10s 3466
<= 0m 20s 49
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

w [ecNeololololNoNolololololololololololNelNoloNeNoNol el \Cie]

527

Notes:

%

98.3%
1.4%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, May 29, 2009

#

3
323
605
307

96
39

w
S

[eNeololoNeoloNoNololololololeNoNoNolloNoNoll il SN

1,415

%

0.2%
22.8%
42.8%
21.7%

6.8%

2.8%

2.4%

0.4%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred

Cum.

0.2%
23.0%
65.8%
87.5%
94.3%
97.0%
99.4%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

271
389
686
695
419
277
508
178
63
18

OO O OO0 OO ODOOONWONE AN

w
5
N
N

4127

4127

%

7.7%
11.0%
19.4%
19.7%
11.9%

7.9%
14.4%

5.0%

1.8%

0.5%

0.3%

0.1%

0.1%

0.0%

0.1%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.7%
18.7%
38.2%
57.9%
69.7%
77.6%
92.0%
97.1%
98.8%
99.3%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
582

l\)OOOOOOOOOOOOOOOOOOOOOOOI—‘OO'SU‘I

600

%

97.0%
0.8%
1.7%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

97.0%
97.8%
99.5%
99.5%
99.5%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Monroe Police Department

Response
Times #

<= 0m 10s 1146
<= 0m 20s 48
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

~

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

Tot. Counts: 1,201

Notes:

%

95.4%
4.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Monday, June 01, 2009

#

0
92
160
103
50

w
w

OOOOOOOOOOOOOOOHOOOONN&%

482

%

0.0%
19.1%
33.2%
21.4%
10.4%

6.8%

7.1%

0.8%

0.6%

0.4%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred

Cum.

0.0%
19.1%
52.3%
73.7%
84.0%
90.9%
97.9%
98.8%
99.4%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

83
127
130
141

83

83
204
117

76

53

28

19

11

6

11

11

10

OO OO ORFrRPOONNMNOW

o

1,201

1406

1406

%

6.9%
10.6%
10.8%
11.7%

6.9%

6.9%
17.0%

9.7%

6.3%

4.4%

2.3%

1.6%

0.9%

0.5%

0.9%

0.9%

0.8%

0.2%

0.0%

0.2%

0.2%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.9%
17.5%
28.3%
40.0%
47.0%
53.9%
70.9%
80.6%
86.9%
91.3%
93.7%
95.3%
96.2%
96.7%
97.6%
98.5%
99.3%
99.6%
99.6%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
194

»

[eNolololololololololollolelolollololelNollolelNolNolNololNoNolNé)|

205

%

94.6%
2.9%
2.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.6%
97.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Montville Dispatch

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1214
33

~

ecNeololoNololNolololololololNoNolololololNoNael lelNelNolNoNe)

1,255

%

96.7%
2.6%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.7%
99.4%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

Answered/Transferred
# % Cum.
3 0.7%  0.7%

144  31.9% 32.5%
187  41.4% 73.9%
79 175% 91.4%
23 51%  96.5%
12 2.7%  99.1%
3 0.7%  99.8%
0 0.0%  99.8%
1 0.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

452

Answered/Hung Up  Received/Abandoned

#

115
139
275
326
156
89
91
29
10

OO OO OO0 OO0 O0OCOCORrREFRPMMOFROION

1,255

1404

1404

%

9.2%
11.1%
21.9%
26.0%
12.4%

7.1%

7.3%

2.3%

0.8%

0.2%

0.4%

0.4%

0.1%

0.5%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.2%
20.2%
42.2%
68.1%
80.6%
87.6%
94.9%
97.2%
98.0%
98.2%
98.6%
99.0%
99.0%
99.5%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
148

o

[eNolololololollololololloleolololeleleNelololNolNolNolNo o Nl

149

%

99.3%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Naugatuck Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1781
27

o

ecNeololoNololololololololoNolNolololololoNeNeNeNeNoNo N ol

1,809

%

98.5%
1.5%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

168
422
117
46
15

SN

ecNeolololeoloNolololololololoeNoNoeNoelloeNolNololl N SiNel

784

%

21.4%

53.8%

14.9%
5.9%
1.9%

0.5%
1.0%

0.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

21.4%
75.3%
90.2%
96.0%
98.0%
98.5%
99.5%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

129
215
284
314
222
162
265
110
47
18

OO OO0 O0OD OO0 OO WWONPMOUOIO

=
o]
o
©

1991

1991

%

7.1%
11.9%
15.7%
17.4%
12.3%

9.0%
14.6%

6.1%

2.6%

1.0%

0.3%

0.3%

0.5%

0.2%

0.4%

0.3%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.1%
19.0%
34.7%
52.1%
64.3%
73.3%
87.9%
94.0%
96.6%
97.6%
98.0%
98.2%
98.7%
98.9%
99.3%
99.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
177

o

[eNolololololololololollolelolollololelNollolelNolNolNololNoNolNé)|

182

%

97.3%
0.0%
2.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.3%
97.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

New Britain Public Safety

Response
Times #

<= 0m 10s 7633
<= 0m 20s 25
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts: 7,660

N

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

Notes:

%

92.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

117
0
0
0
0
46
94
11

~

[eNeolololeoloNololololNolNoeNoeNol Dl el el SRV

283

%

41.3%
0.0%
0.0%
0.0%
0.0%
16.3%
33.2%
3.9%
2.5%
1.1%
0.7%
0.0%
0.4%
0.0%
0.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered Answered/Transferred

Cum.

41.3%
41.3%
41.3%
41.3%
41.3%
57.6%
90.8%
94.7%
97.2%
98.2%
98.9%
98.9%
99.3%
99.3%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up

#

52
181
289
399
463
586
1821
1274
853
508
314
232
129
114
160
103
63
46
25
26
10

NOOOFRNEEFEU

=~
(2]
D
o

8993

8993

%

0.7%
2.4%
3.8%
5.2%
6.0%
7.7%
23.8%
16.6%
11.1%
6.6%
4.1%
3.0%
1.7%
1.5%
2.1%
1.3%
0.8%
0.6%
0.3%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.7%
3.0%
6.8%
12.0%
18.1%
25.7%
49.5%
66.1%
77.3%
83.9%
88.0%
91.0%
92.7%
94.2%
96.3%
97.6%
98.4%
99.0%
99.4%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

Received/Abandoned
# % Cum.
368  27.6% 98.6%
0 0.0%  98.6%
0 0.0%  98.6%
0 0.0%  98.6%
0 0.0%  98.6%
4 0.3%  98.9%
14 11%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

386
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Fractile 911 Call Response Time Distribution

New Canaan Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

951
17

N

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

970

%

98.0%
1.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

1
49
124
80
34
12

[uny
[ee)

[eNeololoNeoloNoNololololololoNoNoNael e NolNolNold)]

324

%

0.3%
15.1%
38.3%
24.7%
10.5%

3.7%

5.6%

1.5%

0.0%

0.0%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.3%
15.4%
53.7%
78.4%
88.9%
92.6%
98.1%
99.7%
99.7%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

132
166
117
124
84
64
134
63
44
24

N

OO OO0 O0OO0OOFrROFRPFPOPFRPRWWE OV

970

1251

1251

%

13.6%
17.1%
12.1%
12.8%
8.7%
6.6%
13.8%
6.5%
4.5%
2.5%
0.2%
0.5%
0.1%
0.3%
0.3%
0.1%
0.0%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

13.6%
30.7%
42.8%
55.6%
64.2%
70.8%
84.6%
91.1%
95.7%
98.1%
98.4%
98.9%
99.0%
99.3%
99.6%
99.7%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
269

DO OFrRPOO0OOFRPROO0OO0OO0ODO0OO0ORPROO0OO0ODO0ODODODO0ODO0ODODODODODOOEFrN

N
o]
g

%

95.7%
0.7%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
0.4%
0.0%
0.0%
2.1%

Cum.

95.7%
96.4%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
97.2%
97.2%
97.2%
97.2%
97.2%
97.2%
97.2%
97.5%
97.5%
97.5%
97.5%
97.9%
97.9%
97.9%
100.0
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Fractile 911 Call Response Time Distribution

New Fairfield Emergency Communications Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

643
11

N

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

658

%

97.7%
1.7%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.7%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
21
46
27

(o2}

[eNeolololeoloNoNoloNololeoloNoNaoll ool ool i iR

108

%

0.0%
19.4%
42.6%
25.0%

5.6%

0.9%

2.8%

0.9%

0.9%

0.0%

0.0%

0.9%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
19.4%
62.0%
87.0%
92.6%
93.5%
96.3%
97.2%
98.1%
98.1%
98.1%
99.1%
99.1%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

86
88
64
91
83
60
93
32
14
10
13

[EEN

OO OO OORFRPONOWONNNWNOD

658

768

768

%

13.1%
13.4%
9.7%
13.8%
12.6%
9.1%
14.1%
4.9%
2.1%
1.5%
2.0%
0.2%
0.9%
0.3%
0.5%
0.3%
0.3%
0.3%
0.0%
0.5%
0.0%
0.3%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

13.1%
26.4%
36.2%
50.0%
62.6%
T1.7%
85.9%
90.7%
92.9%
94.4%
96.4%
96.5%
97.4%
97.7%
98.2%
98.5%
98.8%
99.1%
99.1%
99.5%
99.5%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
108

[ERN

[eNolololololollololololloleolololeleleNelololNolNolNolNo o Nl

110

%

98.2%
0.9%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

New Haven ERS

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

22310
600
66

(]

alecNeolololoNolololoNolololoNolNoNoeleNeNelololNolololl V]

22,984

%

97.1%
2.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.1%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, May 29, 2009

Answered/Transferred
# % Cum.
29 03%  0.3%

2504 26.8% 27.1%
3390 36.3% 63.4%
1703 18.2% 81.6%
717 7.7%  89.3%
375  4.0%  93.3%
437 A7%  98.0%
117 1.3%  99.2%
37 04%  99.6%
16 0.2%  99.8%
8 0.1%  99.9%
4 0.0%  99.9%
2 0.0%  99.9%
1 0.0%  99.9%
0 0.0%  99.9%
3 0.0%  100.0
1 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
9,345

Answered/Hung Up  Received/Abandoned

#

3138
2731
3703
3686
2472
1648
3164
1296
532
237
122
70
37
30
48
30
16
10

OO O wWoOoOProoulu,l

o

22,984

27247

27247

%

13.7%
11.9%
16.1%
16.0%
10.8%
7.2%
13.8%
5.6%
2.3%
1.0%
0.5%
0.3%
0.2%
0.1%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

13.7%
25.5%
41.6%
57.7%
68.4%
75.6%
89.4%
95.0%
97.3%
98.4%
98.9%
99.2%
99.4%
99.5%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

4160
28
55

PP OORFRPROOFRPROONRFONOOORFRPROOFRLRNOOOO

~

4,263

%

97.6%
0.7%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

97.6%
98.2%
99.5%
99.5%
99.5%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
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Fractile 911 Call Response Time Distribution

New London Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

3281
21

w [ecNeololololNoNololololololololololoNololoNeNoNoNoel e NolNo]

,303

%

99.3%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

0
9
31
24

(¢, ]

[eNeolololeoloNoNololNolololoNoNoNoelNeNoNololl RO JOIN6) NIV]

84

%

0.0%
10.7%
36.9%
28.6%

6.0%

3.6%

6.0%

3.6%

3.6%

1.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
10.7%
47.6%
76.2%
82.1%
85.7%
91.7%
95.2%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

268
476
529
502
329
284
458
203
101
48
32
20
18
6

=~

OO OO0 O0ODO0OO0OOkrRF,EFLOOU

w
w
o
w

3715

3715

%

8.1%
14.4%
16.0%
15.2%
10.0%

8.6%
13.9%

6.1%

3.1%

1.5%

1.0%

0.6%

0.5%

0.2%

0.2%

0.4%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.1%
22.5%
38.5%
53.7%
63.7%
72.3%
86.2%
92.3%
95.4%
96.8%
97.8%
98.4%
98.9%
99.1%
99.3%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
411

[ERN

[eNolololololollololololloleololololeleNellololNolNololo ool

412

%

99.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Milford Police Department

Response
Times #

<= 0m 10s 1787
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

-
[ee}

ecNeolololololNolololololololoNololeoloNolNolelNelNelNolNoloNo ol

Tot. Counts: 1,795

Notes:

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

0
24
60
41
22

7
10

[EEN

[eNeololololoNolololololololNoNoNelNelNeNoloNoll

166

%

0.0%
14.5%
36.1%
24.7%
13.3%

4.2%

6.0%

0.6%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Received/Answered Answered/Transferred

Cum.

0.0%
14.5%
50.6%
75.3%
88.6%
92.8%
98.8%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

155
277
220
273
177
192
300
101
32

COOCOORNRPRRPROWNNRENUNUONYR

1,795

2044

2044

%

8.6%
15.4%
12.3%
15.2%

9.9%
10.7%
16.7%

5.6%

1.8%

1.6%

0.4%

0.3%

0.3%

0.1%

0.3%

0.1%

0.1%

0.1%

0.1%

0.2%

0.0%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.6%
24.1%
36.3%
51.5%
61.4%
72.1%
88.8%
94.4%
96.2%
97.8%
98.2%
98.5%
98.8%
98.9%
99.2%
99.3%
99.3%
99.4%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#
247

N

[eNolololololollololololloleololololeleNellololNolNololo ool

249

%

99.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Newington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

2130
33

(o]

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

2,171

%

98.1%
1.5%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

3
101
155

98
62
20

[y
~

[eNeololoNeoloNoNolololNolNoelNoleNolNoNoll Dl il oo R0V RN

465

%

0.6%
21.7%
33.3%
21.1%
13.3%

4.3%

3.7%

0.9%

0.6%

0.0%

0.0%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.6%
22.4%
55.7%
76.8%
90.1%
94.4%
98.1%
98.9%
99.6%
99.6%
99.6%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

208
247
325
349
227
185
357
110
42
21
25
15
8
14
16

OO OO OOFRPNWORKR U Olul

o

2,171

2496

2496

%

9.6%
11.4%
15.0%
16.1%
10.5%

8.5%
16.4%

5.1%

1.9%

1.0%

1.2%

0.7%

0.4%

0.6%

0.7%

0.2%

0.2%

0.2%

0.0%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.6%
21.0%
35.9%
52.0%
62.5%
71.0%
87.4%
92.5%
94.4%
95.4%
96.5%
97.2%
97.6%
98.2%
99.0%
99.2%
99.4%
99.7%
99.7%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
316

N

[eNolololololollololeolollolelololeleleNollololNololNo oo RNolN|

325

%

97.2%
0.6%
2.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.2%
97.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Newtown Police Department

Response
Times #

<= 0m 10s 1473
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

cNeololNolololNolololololololoNolololoNolNoelelNelNeNoelNoloNo Rl el

Tot. Counts: 1,486

Notes:

%

99.1%
0.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
32
55
22

6

=
o &

eNeolololoNoNololololololoNoloNeleNaoll ielelol V)

132

%

0.0%
24.2%
41.7%
16.7%

4.5%

3.0%

7.6%

1.5%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Received/Answered Answered/Transferred

Cum.

0.0%
24.2%
65.9%
82.6%
87.1%
90.2%
97.7%
99.2%
99.2%
99.2%
99.2%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

71
126
151
149
121
116
255
151
112

61

49

26

13

14

17

16

P OOORFRPROWNNOWOWWWWO

=
B
o]
[o)]

1676

1676

%

4.8%
8.5%
10.2%
10.0%
8.1%
7.8%
17.2%
10.2%
7.5%
4.1%
3.3%
1.7%
0.9%
0.9%
1.1%
1.1%
0.6%
0.6%
0.5%
0.2%
0.0%
0.1%
0.1%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%

Cum.

4.8%
13.3%
23.4%
33.4%
41.6%
49.4%
66.6%
76.7%
84.3%
88.4%
91.7%
93.4%
94.3%
95.2%
96.4%
97.4%
98.0%
98.7%
99.2%
99.4%
99.4%
99.5%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

188
0

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

190

%

98.9%
0.0%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

North Haven Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1505
11

w

ecNeololoNololololololololoNolNolololololoNeNeNeNeNoNo N ol

1,520

%

99.0%
0.7%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

[eNeololoNeoloNololololNololeoloNoNoleoloNololeoNoNololeNeNoNoeNeNe)

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

118
144
185
276
219
148
228
74
34
21
13

I—‘OOOOE—‘OOI—‘OOJ-&\IN-&OO&OOOO

=
[$)]
N
o

1710

1710

%

7.8%
9.5%
12.2%
18.2%
14.4%
9.7%
15.0%
4.9%
2.2%
1.4%
0.9%
0.5%
0.5%
0.9%
0.5%
0.3%
0.1%
0.5%
0.3%
0.2%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

7.8%
17.2%
29.4%
47.6%
62.0%
T1.7%
86.7%
91.6%
93.8%
95.2%
96.1%
96.6%
97.1%
98.0%
98.5%
98.8%
98.9%
99.3%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

189
0

1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

190

%

99.5%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Northwest CT Public Safety Comm. Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

4213
15

N [ecNeololololNoNolololololololololeololNeNolleNeNelNelNolo N RNoll o

,229

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, May 29, 2009

#

22
507
516
213

82

49

47

12

[eNeololololoNolololNoNolNoeNoNoll il el e N o RN NN

1,458

%

1.5%
34.8%
35.4%
14.6%

5.6%

3.4%

3.2%

0.8%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.5%
36.3%
71.7%
86.3%
91.9%
95.3%
98.5%
99.3%
99.6%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

418
365
397
519
344
319
904
594
188
76
37
22
10

OO OO0 OOCOORFRNWEAEARENOOD

4,229

4737

4737

%

9.9%
8.6%
9.4%
12.3%
8.1%
7.5%
21.4%
14.0%
4.4%
1.8%
0.9%
0.5%
0.2%
0.1%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.9%
18.5%
27.9%
40.2%
48.3%
55.9%
77.2%
91.3%
95.7%
97.5%
98.4%
98.9%
99.1%
99.3%
99.5%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
502

o

[eNololololololololololloleolololloleleNollolelNolNolololNoNolNe)

508

%

98.8%
0.0%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Norwalk Police Department

Response
Times #

<= 0m 10s 6092
<= 0m 20s 150
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

o [ecNeololololNoNololololNolololololeoloNelNolloNeNoelNeNeleNeNolie]

,251

Notes:

%

97.5%
2.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

0
36
64
54
23

[y
(8,

I—‘OOOOOOOOOOOI—‘OI—‘I\)OOOQ}NI\)O‘);

226

%

0.0%
15.9%
28.3%
23.9%
10.2%

6.6%

7.1%

2.7%

0.9%

0.9%

1.3%

0.0%

0.0%

0.0%

0.9%

0.4%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.4%

Received/Answered Answered/Transferred

Cum.

0.0%
15.9%
44.2%
68.1%
78.3%
85.0%
92.0%
94.7%
95.6%
96.5%
97.8%
97.8%
97.8%
97.8%
98.7%
99.1%
99.1%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%

100.0

Answered/Hung Up  Received/Abandoned

#

613
665
566
572
502
476
1149
655
335
201
142
76
63
50
63
37
24
24
10
10

WOPRrPFRPROOMRFL WO

6,251

7671

7671

%

9.8%
10.6%
9.1%
9.2%
8.0%
7.6%
18.4%
10.5%
5.4%
3.2%
2.3%
1.2%
1.0%
0.8%
1.0%
0.6%
0.4%
0.4%
0.2%
0.2%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.8%
20.4%
29.5%
38.6%
46.7%
54.3%
72.7%
83.2%
88.5%
91.7%
94.0%
95.2%
96.2%
97.0%
98.0%
98.6%
99.0%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

#
1399

BOI\JOOOOOOOOOOE—‘OOOOOOOOOOOOOC«JC&J

1,420

%

98.5%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.8%

Cum.

98.5%
98.7%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.2%
99.2%
100.0
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Fractile 911 Call Response Time Distribution

Norwich Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

4050
67

N [ecNeololololNoNololololololololololoNelNoloNeNolNol el o]

121

%

98.3%
1.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, May 29, 2009

#

11
660
405
163

47

20

33

10

~

[eNeolololeoloNololololololoNeol —NeNoell iel o]

1,359

%

0.8%
48.6%
29.8%
12.0%

3.5%

1.5%

2.4%

0.7%

0.5%

0.0%

0.1%

0.0%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.8%
49.4%
79.2%
91.2%
94.6%
96.1%
98.5%
99.3%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

343
385
424
471
344
283
811
460
248
131
64
56
32
15
24
11

OO O OO OOOFREFNWARMO

4,121

4619

4619

%

8.3%
9.3%
10.3%
11.4%
8.3%
6.9%
19.7%
11.2%
6.0%
3.2%
1.6%
1.4%
0.8%
0.4%
0.6%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.3%
17.7%
28.0%
39.4%
47.7%
54.6%
74.3%
85.4%
91.5%
94.6%
96.2%
97.5%
98.3%
98.7%
99.3%
99.5%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
492

cNolololololololololololololNoloelelelolollololNo ool N R ]

498

%

98.8%
0.4%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Old Saybrook Police Department

Response
Times #

<= 0m 10s 526
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

[e0]

[ecNeololololNoNolololololololololeololNeNolleNeNelNelNolo N RNoll o

Tot. Counts: 535

Notes:

%

98.3%
1.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

QOO0 00O O0ODODO0ODO0ODO0ODO0ODODO0ODODO0OO0OO0OOOREFENONNE OO

15

%

0.0%
0.0%
6.7%
13.3%
13.3%
40.0%
13.3%
6.7%
6.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered Answered/Transferred

Cum.

0.0%

0.0%

6.7%
20.0%
33.3%
73.3%
86.7%
93.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

36
20
26
32
43
53
136
67
36
20
16
14

OO OO0 O0OO0O0OO0OO0OO0OOPrRUIhNN~NO

535

583

583

%

6.7%
3.7%
4.9%
6.0%
8.0%
9.9%
25.4%
12.5%
6.7%
3.7%
3.0%
2.6%
0.9%
1.3%
1.3%
1.3%
0.7%
0.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.7%
10.5%
15.3%
21.3%
29.3%
39.3%
64.7%
77.2%
83.9%
87.7%
90.7%
93.3%
94.2%
95.5%
96.8%
98.1%
98.9%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOO&

N
©

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Orange Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1336 98.5%

18

[eNeolololoNoNololololollolelNololeleleNelololNololNolo ool V]

=
w
a1
(o]

%

1.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Thursday, June 04, 2009

Answered/Transferred
# % Cum.
0 00% 0.0%
50 10.7% 10.7%
134 28.6% 39.2%
135 28.8%  68.0%
69 14.7% 82.7%
36  7.7%  90.4%
30 64% 96.8%
9 19% 98.7%
2 04% 99.1%
0 00% 99.1%
1 02% 99.4%
1 02% 99.6%
1 02% 99.8%
1 02%  100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00%  100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00% 100.0
0 00%  100.0
0 00%  100.0

469

Answered/Hung Up

#

101
143
158
213
190
134
213
89
41
25

OOOOOOHOOOHOI—‘O\IWU’IU’I"G@

=
w
a1
(o))

1477

1477

%

7.4%
10.5%
11.7%
15.7%
14.0%

9.9%
15.7%

6.6%

3.0%

1.8%

0.7%

0.9%

0.4%

0.4%

0.6%

0.5%

0.0%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.4%
18.0%
29.6%
45.4%
59.4%
69.2%
85.0%
91.5%
94.5%
96.4%
97.1%
97.9%
98.3%
98.7%
99.3%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
119 983%  98.3%

1 08%  99.2%
1 08%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
0 00%  100.0
121
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Fractile 911 Call Response Time Distribution

Plainville Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1183
10

[y

WO OOODODODODODODODODODODODODODODODODOODODOOOO

1,197

%

98.7%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

98.7%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.9%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

Answered/Transferred
# % Cum.
0 0.0%  0.0%

104 275% 27.5%
114 302% 57.7%
74 196% 77.2%
25 6.6%  83.9%
24 6.3%  90.2%
27 71%  97.4%
5 13%  98.7%
1 0.3%  98.9%
1 0.3%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
3 0.8%  100.0

378

For Date Range From 1/1/2009 To 3/31/2009

Answered/Hung Up  Received/Abandoned

#

159
112
101
102
85
53
130
95
49
40
45
47
40
29
42
20
15
10

OCOOFrR,PFPOO~NNNO

»

1,198

1451

1451

%

13.3%
9.3%
8.4%
8.5%
7.1%
4.4%

10.9%
7.9%
4.1%
3.3%
3.8%
3.9%
3.3%
2.4%
3.5%
1.7%
1.3%
0.8%
0.4%
0.2%
0.2%
0.6%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.5%

Cum.

13.3%
22.6%
31.1%
39.6%
46.7%
51.1%
61.9%
69.9%
74.0%
77.3%
81.1%
85.0%
88.3%
90.7%
94.2%
95.9%
97.2%
98.0%
98.4%
98.6%
98.7%
99.3%
99.3%
99.3%
99.4%
99.5%
99.5%
99.5%
99.5%
100.0

#
221

[eNolololoolollololelololololololeleNollololNolNolNolNo o RNl

[uny
(¢, ]

237

%

87.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
5.9%

Cum.

87.4%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
87.7%
93.7%
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Plymouth Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

761
13

o

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

774

%

98.3%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
28
44
26

(o]

QOO0 00O O0CDODODO0ODO0ODO0ODODO0OOORFRPROOOONWWW

124

%

0.0%
22.6%
35.5%
21.0%

6.5%

7.3%

2.4%

2.4%

1.6%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
22.6%
58.1%
79.0%
85.5%
92.7%
95.2%
97.6%
99.2%
99.2%
99.2%
99.2%
99.2%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

41
43
65
78
68
48
106
70
76
49
41
23
19
9

15
11

OO OO0 O0OOFrRrROO0OOFrO M

774

886

886

%

5.3%
5.6%
8.4%
10.1%
8.8%
6.2%
13.7%
9.0%
9.8%
6.3%
5.3%
3.0%
2.5%
1.2%
1.9%
1.4%
0.5%
0.8%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.3%
10.9%
19.3%
29.3%
38.1%
44.3%
58.0%
67.1%
76.9%
83.2%
88.5%
91.5%
93.9%
95.1%
97.0%
98.4%
99.0%
99.7%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
112

o

[eNolololololollololololloleololololeleNellololNolNololo ool

112

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Putnam Police & Fire Communications Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

458
31

(]

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

494

%

92.7%
6.3%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.7%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

0
10
16
11

(¢, ]

[eNeolololeoloNoNololNolololololNolNeoloNololoNeNeNol o]

43

%

0.0%
23.3%
37.2%
25.6%
11.6%

0.0%

2.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
23.3%
60.5%
86.0%
97.7%
97.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

58
52
46
71
53
59
76
36
16

(]

OO OO OOONOOFRPNNONMNMNWOWN O

494

595

595

%

11.7%
10.5%
9.3%
14.4%
10.7%
11.9%
15.4%
7.3%
3.2%
1.0%
1.0%
0.4%
0.6%
0.0%
0.6%
0.4%
0.0%
0.4%
0.4%
0.2%
0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.7%
22.3%
31.6%
46.0%
56.7%
68.6%
84.0%
91.3%
94.5%
95.5%
96.6%
97.0%
97.6%
97.6%
98.2%
98.6%
98.6%
99.0%
99.4%
99.6%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI\JI—‘g

=
o
—

%

97.0%
1.0%
2.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
98.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Quinebaug Valley Emergency Communications

Response
Times #

<= 0m 10s 6655
<= 0m 20s 64
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

o [ecNeololololNoNolololololololololeololNelNolleNeNelNelNololNoNolN|

,726

Notes:

%

98.9%
1.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, May 29, 2009

#

5
378
998
790
302
153
139

37

~

OO0 O0OO00O0OO0O0O0OO0O0OOROOROR R P~

2,821

%

0.2%
13.4%
35.4%
28.0%
10.7%

5.4%

4.9%

1.3%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred

Cum.

0.2%
13.6%
49.0%
77.0%
87.7%
93.1%
98.0%
99.3%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

597
582
782
1215
902
542
957
502
276
135
59
47
30
10
23
18
16
11

OFRPFPOONMNNMNNMUOINW

6,726

7640

7640

%

8.9%
8.7%
11.6%
18.1%
13.4%
8.1%
14.2%
7.5%
4.1%
2.0%
0.9%
0.7%
0.4%
0.1%
0.3%
0.3%
0.2%
0.2%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.9%
17.5%
29.2%
47.2%
60.6%
68.7%
82.9%
90.4%
94.5%
96.5%
97.4%
98.1%
98.5%
98.7%
99.0%
99.3%
99.5%
99.7%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#
905

w

[eNololololololololololloleolololloleleNollolelNolNolololNoNolNe)

914

%

99.0%
0.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Redding Emergency Comm. Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

502
17

N

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

521

%

96.4%
3.3%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.4%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
10
31
16

[EEN

[eNeololNololoNoNololNolololololNoNeleNeNolNolNoll i SN ile)]

68

%

0.0%
14.7%
45.6%
23.5%

1.5%

8.8%

1.5%

2.9%

1.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.7%
60.3%
83.8%
85.3%
94.1%
95.6%
98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

26
56
74
77
84
65
82
24
20

OO O O0ORFrRPROO0OO0OO0OO0OOFROFR,FPFRPPFPORELOU

(8]
N
=

587

587

%

5.0%
10.7%
14.2%
14.8%
16.1%
12.5%
15.7%
4.6%

3.8%

1.0%

0.2%

0.2%

0.0%

0.2%

0.2%

0.2%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

Cum.

5.0%
15.7%
29.9%
44.7%
60.8%
73.3%
89.1%
93.7%
97.5%
98.5%
98.7%
98.8%
98.8%
99.0%
99.2%
99.4%
99.6%
99.6%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI\JI—‘%

[o2]
(o]

%

95.5%
1.5%
3.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.5%
97.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Ridgefield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1324
18

o

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

1,342

%

98.7%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

13
269
142

37

13

[eNeololNoleoloNoNololNolololoNoNoNel e lNelNolNoell b iNele o]

495

%

2.6%
54.3%
28.7%

7.5%

2.6%

1.8%

1.8%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

2.6%
57.0%
85.7%
93.1%
95.8%
97.6%
99.4%
99.4%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

138
175
202
221
164
102
195
67
25
16
10

OO OPFrRPOOO0OO0ODO0OO0OOOFR,NNWN OO

‘»—\
w
~
%)

1638

1638

%

10.3%
13.0%
15.1%
16.5%
12.2%
7.6%
14.5%
5.0%
1.9%
1.2%
0.7%
0.4%
0.4%
0.1%
0.2%
0.5%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%

Cum.

10.3%
23.3%
38.4%
54.8%
67.1%
74.7%
89.2%
94.2%
96.1%
97.2%
98.0%
98.4%
98.8%
99.0%
99.2%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0

#
291

N

[eNolololololololololollolelolololeleNollololNololNolo ool

296

%

98.3%
0.7%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Rocky Hill Police Department

Response
Times #

<= 0m 10s 1355
<= 0m 20s 34
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

w

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

Tot. Counts: 1,392

Notes:

%

97.3%
2.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

2
34
18
15

(¢, ]

[eNeolololeoloNoNololNololololoNoNoeleNeNolNoll ool il V]

78

%

2.6%
43.6%
23.1%
19.2%

6.4%

2.6%

1.3%

0.0%

0.0%

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Received/Answered Answered/Transferred

Cum.

2.6%
46.2%
69.2%
88.5%
94.9%
97.4%
98.7%
98.7%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

93
184
153
163
133
147
257
129

COO0OO0O0O0O0OONNNWO®~NO®o Y]

=
w
©
N

1542

1542

%

6.7%
13.2%
11.0%
11.7%

9.6%
10.6%
18.5%

9.3%

4.1%

1.7%

0.6%

0.4%

0.6%

0.4%

0.5%

0.6%

0.0%

0.2%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.7%
19.9%
30.9%
42.6%
52.2%
62.7%
81.2%
90.4%
94.5%
96.2%
96.8%
97.3%
97.8%
98.3%
98.8%
99.4%
99.4%
99.6%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
150

o

[eNolololololollololololloleololololeleNellololNolNololo ool

150

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Seymour Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

766
21

[y

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

788

%

97.2%
2.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

0
112
147

75

[any
w

OOOOOOOOOOOOOOOOOOOOHI—\OGW

372

%

0.0%
30.1%
39.5%
20.2%

3.5%

2.2%

4.0%

0.0%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
30.1%
69.6%
89.8%
93.3%
95.4%
99.5%
99.5%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up

#

26
51
70
99
91
74
157
96
60
17
17

~

O OPRPOOOOOFRPROOFrR,OONODNO

788

840

840

%

3.3%
6.5%
8.9%
12.6%
11.5%
9.4%
19.9%
12.2%
7.6%
2.2%
2.2%
0.9%
1.0%
0.3%
1.0%
0.3%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%

Cum.

3.3%
9.8%
18.7%
31.2%
42.8%
52.2%
72.1%
84.3%
91.9%
94.0%
96.2%
97.1%
98.1%
98.4%
99.4%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0

Received/Abandoned
# % Cum.
48 92.3%  92.3%
1 1.9%  94.2%
3 5.8%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Shelton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

2494
29

N eNeoNololoNolololololololoNolololoNoeNelelNeNelNololo o ol

527

%

98.7%
1.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

20
393
273
116

40

18

20

OO O O0ORrROO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0OORrROOOOWW

888

%

2.3%
44.3%
30.7%
13.1%

4.5%

2.0%

2.3%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

Cum.

2.3%
46.5%
77.3%
90.3%
94.8%
96.8%
99.1%
99.4%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

190
296
449
433
291
199
366
149
55
30
13
13
12
10

OONOOONONOOONWOU O

N
3
N
<

2952

2952

%

7.5%
11.7%
17.8%
17.1%
11.5%

7.9%
14.5%

5.9%

2.2%

1.2%

0.5%

0.5%

0.5%

0.4%

0.2%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

Cum.

7.5%
19.2%
37.0%
54.1%
65.7%
73.5%
88.0%
93.9%
96.1%
97.3%
97.8%
98.3%
98.8%
99.2%
99.4%
99.6%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

#

421
2

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

425

%

99.1%
0.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Simsbury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1259
26

o))

mlecNeololNolololololololololNoNolololololoNoeNelNoelNoNololl V)

1,294

%

97.3%
2.0%
0.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

97.3%
99.3%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

Answered/Transferred
# % Cum.
0 0.0%  0.0%
3 9.4%  9.4%
6 18.8%  28.1%
8 25.0% 53.1%
6 18.8%  71.9%
3 9.4%  81.3%
3 9.4%  90.6%
1 3.1%  93.8%
1 3.1%  96.9%
0 0.0%  96.9%
0 0.0%  96.9%
1 3.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

32

For Date Range From 1/1/2009 To 3/31/2009

Answered/Hung Up  Received/Abandoned

#

353
97
95
78
76
60

165
74
50
45
36
35
28
21
26
19
11
11

OO O0OO0OORFRPWOEFRLNDN

o

1,294

1557

1557

%

27.3%
7.5%
7.3%
6.0%
5.9%
4.6%
12.8%
5.7%
3.9%
3.5%
2.8%
2.7%
2.2%
1.6%
2.0%
1.5%
0.9%
0.9%
0.2%
0.5%
0.1%
0.0%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

27.3%
34.8%
42.1%
48.1%
54.0%
58.7%
71.4%
77.1%
81.0%
84.5%
87.2%
90.0%
92.1%
93.7%
95.7%
97.2%
98.1%
98.9%
99.1%
99.6%
99.7%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
222

_,'gOOOOOOOOOOOOOOOOOOOOOOI—‘OOOBW

263

%

84.4%
1.1%
4.9%
0.0%
0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
9.1%

Cum.

84.4%
85.6%
90.5%
90.5%
90.5%
90.5%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
100.0
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Fractile 911 Call Response Time Distribution

Southbury Public Safety

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

992
60
11

[y

cNeololololoNolololololololoNolololoNoelNolNolelNolNololo]

1,064

%

93.2%
5.6%
1.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.2%
98.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

0
3
24
13

(o2}

[eNeololNoleoloNoNololNololololNoNoNelNeNol el il il el ol V]

52

%

0.0%
5.8%
46.2%
25.0%
11.5%
3.8%
1.9%
0.0%
1.9%
1.9%
0.0%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
5.8%
51.9%
76.9%
88.5%
92.3%
94.2%
94.2%
96.2%
98.1%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

63
95
111
116
121
99
215
117
53
24
13

OO O OO OOONORFRPRWNW~NOWOUTO,

P
o
>
~

1211

1211

%

5.9%
8.9%
10.4%
10.9%
11.4%
9.3%
20.2%
11.0%
5.0%
2.3%
1.2%
0.5%
0.5%
0.3%
0.6%
0.7%
0.3%
0.2%
0.3%
0.1%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.9%
14.8%
25.3%
36.2%
47.6%
56.9%
77.1%
88.1%
93.0%
95.3%
96.5%
97.0%
97.5%
97.7%
98.3%
99.0%
99.2%
99.4%
99.7%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
136

N

[eNolololololollololololloleololololeleNellolelNolNololo o No el

147

%

92.5%
1.4%
6.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.5%
93.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

South Central Emergency Comm. Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1718
20

N

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

1,740

%

98.7%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

0
13
34
31
18

6
14

[EEN

[eNeololololoNolololololololNoNoNelNelNeNoloNoll

118

%

0.0%
11.0%
28.8%
26.3%
15.3%

5.1%
11.9%

0.8%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
11.0%
39.8%
66.1%
81.4%
86.4%
98.3%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up

#

32
36
38
72
118
168
601
406
143
43

[N
~

OCocoococoroONNMNNAOOTOO©®ONR

1,740

1792

1792

%

1.8%
2.1%
2.2%
4.1%
6.8%
9.7%
34.5%
23.3%
8.2%
2.5%
1.0%
0.6%
0.4%
0.5%
0.5%
0.5%
0.3%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

1.8%

3.9%

6.1%

10.2%
17.0%
26.7%
61.2%
84.5%
92.8%
95.2%
96.2%
96.8%
97.2%
97.7%
98.2%
98.7%
99.0%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

Received/Abandoned
# % Cum.
51 98.1%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
1 1.9%  100.0
52
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Fractile 911 Call Response Time Distribution

Southington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

2367
15

[y

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

2,383

%

99.3%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

0
285
278
142

55

N
S

OOOOOOOOOOOOOOOOOOOQ}HI\)(}O%

816

%

0.0%
34.9%
34.1%
17.4%

6.7%

2.9%

2.8%

0.4%

0.2%

0.1%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
34.9%
69.0%
86.4%
93.1%
96.1%
98.9%
99.3%
99.5%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

220
209
204
269
210
170
334
254
200
108
60
43
14
19
24
19
12

OO O0OOFrRROFRPOFrR,ROOuUu

N
w
o]
N

2667

2667

%

9.2%
8.8%
8.6%
11.3%
8.8%
7.1%
14.0%
10.7%
8.4%
4.5%
2.5%
1.8%
0.6%
0.8%
1.0%
0.8%
0.5%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.3%
18.0%
26.6%
37.9%
46.7%
53.8%
67.9%
78.5%
86.9%
91.4%
94.0%
95.8%
96.3%
97.1%
98.2%
99.0%
99.5%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
283

o

[eNolololololollololololloleolololeleleNelololNolNolNolNo o Nl

284

%

99.6%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

South Windsor Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1281
16

o

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

1,297

%

98.8%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

0
18
49
33

(o]

QOO 00O ODODODODODODODOONOOFRPROOWWO

125

%

0.0%
14.4%
39.2%
26.4%

6.4%

6.4%

2.4%

2.4%

0.0%

0.0%

0.8%

0.0%

0.0%

1.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.4%
53.6%
80.0%
86.4%
92.8%
95.2%
97.6%
97.6%
97.6%
98.4%
98.4%
98.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

103
114
104
143
121
103
218
112
72
35
26
24
12
20
22
21
16
11

OO OFrRPRORFRPROOPM~WWO

1,297

1478

1478

%

7.9%
8.8%
8.0%
11.0%
9.3%
7.9%
16.8%
8.6%
5.6%
2.7%
2.0%
1.9%
0.9%
1.5%
1.7%
1.6%
1.2%
0.8%
0.6%
0.2%
0.2%
0.3%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%

Cum.

7.9%
16.7%
24.7%
35.8%
45.1%
53.0%
69.9%
78.5%
84.0%
86.7%
88.7%
90.6%
91.5%
93.1%
94.8%
96.4%
97.6%
98.5%
99.1%
99.3%
99.5%
99.8%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0

#
176

NOOOODODODODODODODODODO0ODODODODO0ODO0ODODOO0ODODODOOOEFN

=
o]
g

%

97.2%
1.1%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.1%

Cum.

97.2%
98.3%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
100.0
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Fractile 911 Call Response Time Distribution

Stamford Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

9726
453
90

eNeololoNolololololololeoloNoNoNell JlelNelNolNolNoll il IR N V)

=
o
N
o]
o

%

94.6%
4.4%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.6%
99.0%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

1
103
126

72
26
22
32
18

SN

OO OO0 O0ODO0ODO0ODO0OO0OOFRPROOODOONEF, W

411

%

0.2%
25.1%
30.7%
17.5%

6.3%

5.4%

7.8%

4.4%

1.0%

0.7%

0.2%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.2%
25.3%
56.0%
73.5%
79.8%
85.2%
92.9%
97.3%
98.3%
99.0%
99.3%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

1845
1268
970
930
788
737
1638
788
463
260
159
106
74
55
50
58
27
19

%

17.9%
12.3%
9.4%
9.0%
7.7%
7.2%
15.9%
7.7%
4.5%
2.5%
1.5%
1.0%
0.7%
0.5%
0.5%
0.6%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

17.9%
30.3%
39.7%
48.8%
56.4%
63.6%
79.5%
87.2%
91.7%
94.2%
95.8%
96.8%
97.5%
98.1%
98.6%
99.1%
99.4%
99.6%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

2934
41
105

SOOI—‘OE—‘I—‘OOOOI\JF—‘OOI—‘OOOI—‘I—‘OOOOOOO

3,105

%

94.5%
1.3%
3.4%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

94.5%
95.8%
99.2%
99.2%
99.2%
99.2%
99.3%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.6%
99.6%
99.6%
100.0
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Fractile 911 Call Response Time Distribution

Stonington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1072
15

[y

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

1,088

%

98.5%
1.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

0
53
76
44

[any
w

[eNeolololeoloNoNololNolololololoNeolleoNeNolNelNelNolNolNo e

199

%

0.0%
26.6%
38.2%
22.1%

6.5%

2.5%

4.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
26.6%
64.8%
86.9%
93.5%
96.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

79
90
125
173
142
114
174
71
25
25
16

OOOOOE—‘OOI\)I—‘OJI\J-&U‘IOO\IU‘ISOO

=
o
©
[e¢]

1196

1196

%

7.3%
8.3%
11.5%
15.9%
13.1%
10.5%
16.0%
6.5%
2.3%
2.3%
1.5%
0.7%
1.2%
0.5%
0.6%
0.3%
0.5%
0.4%
0.2%
0.3%
0.1%
0.2%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.3%
15.5%
27.0%
42.9%
56.0%
66.5%
82.4%
89.0%
91.3%
93.6%
95.0%
95.8%
97.0%
97.4%
98.1%
98.3%
98.8%
99.2%
99.4%
99.6%
99.7%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#

[eNeolololololollolololollololololololelolloloNelNollololoNoNolNolNo)

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Stratford Emergency Communications Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

4089
28

N [ecNeololololNoNolololololololololeololNeNolleNeNelNelNolo N RNoll o

,118

%

99.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

0
124
150

50
21

=
o

ecNeolololeoloNolololololololoNoNoNall DllelNolNoll i)

365

%

0.0%
34.0%
41.1%
13.7%

5.8%

2.7%

1.4%

0.8%

0.3%

0.0%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
34.0%
75.1%
88.8%
94.5%
97.3%
98.6%
99.5%
99.7%
99.7%
99.7%
99.7%

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

440
459
473
424
292
287
660
394
290
144
77
46
30
22
31
23
12

OO OO0 OOFr,rONNO©

o

4,117

4608

4608

%

10.7%
11.1%
11.5%
10.3%
7.1%
7.0%
16.0%
9.6%
7.0%
3.5%
1.9%
1.1%
0.7%
0.5%
0.8%
0.6%
0.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.7%
21.9%
33.3%
43.6%
50.7%
57.7%
73.7%
83.3%
90.3%
93.8%
95.7%
96.8%
97.5%
98.1%
98.8%
99.4%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
481

(]

[eNololololololololololloleolololloleleNollolNoNol _lielolo ol

490

%

98.2%
1.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
99.2%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Suffield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

626
29

[y

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

656

%

95.4%
4.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

2
22

SN
SN

OOOOOOOOOOOOOOOHHOOOHI—\NAALO:

108

%

1.9%
20.4%
40.7%
15.7%

8.3%

3.7%

3.7%

1.9%

0.9%

0.9%

0.0%

0.0%

0.0%

0.9%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.9%
22.2%
63.0%
78.7%
87.0%
90.7%
94.4%
96.3%
97.2%
98.1%
98.1%
98.1%
98.1%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

45
65
94
111
103
50
110
25
17

OO OO0 O0DO0OO0OO0OO0OOFrRORFRFRWUIUIW O ©

656

746

746

%

6.9%
9.9%
14.3%
16.9%
15.7%
7.6%
16.8%
3.8%
2.6%
1.2%
0.9%
0.6%
0.5%
0.8%
0.8%
0.5%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.9%
16.8%
31.1%
48.0%
63.7%
71.3%
88.1%
91.9%
94.5%
95.7%
96.6%
97.3%
97.7%
98.5%
99.2%
99.7%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI\JO%

©
o

%

97.8%
0.0%
2.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
97.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Thomaston Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

313
12

o

ecNeolololNolololololololololNololololololloNoeNeNeNol e Ne)

326

%

96.0%
3.7%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
99.7%
99.7%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

0
6
14
11

~

[eNeolololeoloNoNololNololololNoNoNoeleNeNolNoll el SR

47

%

0.0%
12.8%
29.8%
23.4%
14.9%

6.4%

6.4%

4.3%

0.0%

2.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
12.8%
42.6%
66.0%
80.9%
87.2%
93.6%
97.9%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

12
24
27
43
45
35
59
35

OO OO0 O0OO0OO0OOORFROFFNWAONNO O

326

363

363

%

3.7%
7.4%
8.3%
13.2%
13.8%
10.7%
18.1%
10.7%
2.5%
1.8%
2.1%
2.1%
1.8%
1.2%
0.9%
0.6%
0.3%
0.3%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

3.7%
11.0%
19.3%
32.5%
46.3%
57.1%
75.2%
85.9%
88.3%
90.2%
92.3%
94.5%
96.3%
97.5%
98.5%
99.1%
99.4%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOC«JI—‘&

w
by

%

89.2%
2.7%
8.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

89.2%
91.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Tolland County Mutual Aid Dispatch Center

Response
Times #

<= 0m 10s 6842
<= 0m 20s 112
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

o [ecNeololololNoNolololololololololeoloNelNolleoNeNoelNeNolo ool

,962

Notes:

%

98.3%
1.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

98.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Monday, June 01, 2009

Answered/Transferred
# % Cum.
21 0.7%  0.7%

928 31.2% 31.9%
1091 36.6% 68.5%
521 175% 86.0%
213 7.2%  93.1%
79 2.7%  95.8%
95 3.2%  99.0%
16 0.5%  99.5%
13 04%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
1 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
2,979

For Date Range From 1/1/2009 To 3/31/2009

Answered/Hung Up  Received/Abandoned

#

399
789
1410
1556
923
623
803
229
79
47
24
18
17

OOOI\JF—‘OOOOI\)I\JI—‘E—‘U‘I@':,OO

o
©
()]
N

7673

7673

%

5.7%
11.3%
20.3%
22.3%
13.3%

8.9%
11.5%

3.3%

1.1%

0.7%

0.3%

0.3%

0.2%

0.1%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

5.7%
17.1%
37.3%
59.7%
72.9%
81.9%
93.4%
96.7%
97.8%
98.5%
98.9%
99.1%
99.4%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
698

cNolololololNolololololololoNolelelolNolollololNo ool N RN ogFm

~
[y
[N

%

98.2%
0.6%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Torrington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

2617
6

[ecNeololololNoNolololololololololeololNelNolloeNeNolNolNololNololl V]

2,625

%

99.7%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Monday, June 01, 2009

#

1
540
311
129

32
15

[y
~

eNeolololoNoNololololololoNolNoeNelNelNoNoll il N6

1,056

%

0.1%
51.1%
29.5%
12.2%

3.0%

1.4%

1.6%

0.6%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.1%
51.2%
80.7%
92.9%
95.9%
97.3%
99.0%
99.5%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

183
138
182
188
198
190
569
416
225
115
55
48
23
24
21
21

P OOOOOoOONOMDMDMOOIO

N
[o)]
N
al

2812

2812

%

7.0%
5.3%
6.9%
7.2%
7.5%
7.2%
21.7%
15.8%
8.6%
4.4%
2.1%
1.8%
0.9%
0.9%
0.8%
0.8%
0.3%
0.2%
0.2%
0.2%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.0%
12.2%
19.2%
26.3%
33.9%
41.1%
62.8%
78.6%
87.2%
91.6%
93.7%
95.5%
96.4%
97.3%
98.1%
98.9%
99.2%
99.4%
99.6%
99.7%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
187

o

[eNolololololollololololloleololololeleNellololNolNololo ool

187

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Trumbull Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

2042
5

[ecNeololololNoNololololololololololoNolNoloNeNolNeNolNoNoNolNo]

2,047

%

99.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, June 01, 2009

#

0
7
38
44
23
16
14

~

[eNeololololoNololololNoleoNoeNeNeNolNoNoRNoll il

152

%

0.0%
4.6%
25.0%
28.9%
15.1%
10.5%
9.2%
4.6%
0.7%
0.7%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
4.6%
29.6%
58.6%
73.7%
84.2%
93.4%
98.0%
98.7%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

99
175
173
199
144
146
335
349
217

77

42

22

11

8

16

roOooOoOroOoRrRrRLrAWNAD

N
o
g
~

2384

2384

%

4.8%
8.5%
8.5%
9.7%
7.0%
7.1%
16.4%
17.0%
10.6%
3.8%
2.1%
1.1%
0.5%
0.4%
0.8%
0.5%
0.2%
0.3%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.8%
13.4%
21.8%
31.6%
38.6%
45.7%
62.1%
79.1%
89.7%
93.5%
95.6%
96.6%
97.2%
97.6%
98.3%
98.9%
99.1%
99.4%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

#
337

o

[eNolololololollololololloleololololeleNellololNolNololo ool

337

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

UCONN Police Department

Response
Times #

<= 0m 10s 1809
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

[ee}
o

cNeololNololNolNolololololololoNolololoNoelNoelelNelNelNololoNall Sl

Tot. Counts: 1,819

Notes:

%

99.5%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, June 02, 2009

#

0
14
40
32

=
»

[eNeolololNeoloNoNololNololololNoNoeNoeleNeNollolNololNNNe o]

120

%

0.0%
11.7%
33.3%
26.7%
13.3%

6.7%

5.0%

3.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Received/Answered Answered/Transferred

Cum.

0.0%
11.7%
45.0%
71.7%
85.0%
91.7%
96.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

470
535
210
143
92
56
108
45
26
17
27
12
15
10
19

[ee}

NOOOOOFRPROOOWWWOo Ul

=
[oc]
[y
[{e]

1939

1939

%

25.8%
29.4%
11.5%
7.9%
5.1%
3.1%
5.9%
2.5%
1.4%
0.9%
1.5%
0.7%
0.8%
0.5%
1.0%
0.4%
0.3%
0.3%
0.2%
0.5%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

25.8%
55.3%
66.8%
74.7%
79.7%
82.8%
88.7%
91.2%
92.6%
93.6%
95.1%
95.7%
96.5%
97.1%
98.1%
98.6%
98.8%
99.2%
99.3%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

118
1

1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

120

%

98.3%
0.8%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Valley Shore Emergency Communications, Inc.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

6111
100
12

o eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

,223

%

98.2%
1.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, June 02, 2009

Answered/Transferred
# % Cum.
17 05%  0.5%

684  19.9% 20.4%
1480 43.1% 63.5%
798  232% 86.7%
244 71%  93.8%
106 3.1% 96.9%
74 2.2%  99.1%
24 0.7%  99.8%
4 0.1%  99.9%
2 0.1%  99.9%
0 0.0%  99.9%
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3,435

For Date Range From 1/1/2009 To 3/31/2009

Answered/Hung Up  Received/Abandoned

#

573
675
885
1345
904
535
767
279
119
34
25
14
4
10
14

OPFRPOOORFROONODOU O

N

6,223

6932

6932

%

9.2%
10.8%
14.2%
21.6%
14.5%

8.6%
12.3%

4.5%

1.9%

0.5%

0.4%

0.2%

0.1%

0.2%

0.2%

0.1%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.2%
20.1%
34.3%
55.9%
70.4%
79.0%
91.3%
95.8%
97.7%
98.3%
98.7%
98.9%
99.0%
99.1%
99.4%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
702

[ERN

[eNololololololololololloleolololloleleNollolelNolNolololNoNolNe)

709

%

99.0%
0.1%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Vernon Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1967
50

w

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

2,020

%

97.4%
2.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, June 02, 2009

#

11
264
292
149

59

34

25

eNeololololNoNololololololoeNolNoeNelNelNolNololNo ol

845

%

1.3%
31.2%
34.6%
17.6%

7.0%

4.0%

3.0%

0.9%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.3%
32.5%
67.1%
84.7%
91.7%
95.7%
98.7%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

134
230
330
358
246
184
296
100
48
36
15
12
4
6

OCococoorooroNRENNRR

N
o
]
o

2287

2287

%

6.6%
11.4%
16.3%
17.7%
12.2%

9.1%
14.7%

5.0%

2.4%

1.8%

0.7%

0.6%

0.2%

0.3%

0.5%

0.0%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.6%
18.0%
34.4%
52.1%
64.3%
73.4%
88.0%
93.0%
95.3%
97.1%
97.9%
98.5%
98.7%
99.0%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
252

»

P OOO0OO0OO0OO0DO0OO0OO0O0O0OO0ORrROO0OO0OO0ODO0OO0ODO0OO0ODOCDOOOO N

267

%

94.4%
2.2%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

94.4%
96.6%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0
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Fractile 911 Call Response Time Distribution

Wallingford Police Department

Response
Times #

<= 0m 10s 2551
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

[8))]
a1

cNeololNolololNolololololololoNololeoloNoelNoelelNelNelNololo Nl V]

Tot. Counts: 2,553

Notes:

%

99.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, June 02, 2009

#

0
47

N
(o2}

OOOOOOOOOOOOOOOOOOOOHO&WO)U’IB

146

%

0.0%
32.2%
31.5%
19.9%

3.4%

4.1%

5.5%

2.7%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Received/Answered Answered/Transferred

Cum.

0.0%
32.2%
63.7%
83.6%
87.0%
91.1%
96.6%
99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

186
285
332
305
281
225
522
240
78
35
17

OOOI—‘OOOOOOI—‘I\JO\)U‘I@U‘IU‘IB\I

N
[8)]
a1
w

2884

2884

%

7.3%
11.2%
13.0%
11.9%
11.0%

8.8%
20.4%

9.4%

3.1%

1.4%

0.7%

0.3%

0.5%

0.2%

0.2%

0.2%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.3%
18.4%
31.5%
43.4%
54.4%
63.2%
83.7%
93.1%
96.1%
97.5%
98.2%
98.4%
98.9%
99.1%
99.3%
99.5%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
330

cNolololololololololololololNolololololollolelNolNololoNol o]

w
w
-

%

99.7%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Waterbury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

12773
992
183

17

cNeololololoNolololoNolololoNolNoNeleNeNolNolNolNoll SN iNeo]

N
w
©
N
=

%

91.3%
7.1%
1.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.4%
98.5%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, June 03, 2009

#

2
111
131
78
39
21
42

[y
[ee)

QOO0 00D O0OO0ODO0ODO0ODO0ODO0ODO0ODO0OO0OOFRPROONEFE MO

458

%

0.4%
24.2%
28.6%
17.0%

8.5%

4.6%

9.2%

3.9%

1.7%

0.9%

0.2%

0.4%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.4%
24.7%
53.3%
70.3%
78.8%
83.4%
92.6%
96.5%
98.3%
99.1%
99.3%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

914
899
1196
1189
933
854
2311
1635
1042
843
602
487
285
181
221
123
65
51
48
26
32
15

Hrrrvorvoro

13,984

15983

15975

%

6.5%
6.4%
8.6%
8.5%
6.7%
6.1%
16.5%
11.7%
7.5%
6.0%
4.3%
3.5%
2.0%
1.3%
1.6%
0.9%
0.5%
0.4%
0.3%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

6.5%
13.0%
21.5%
30.0%
36.7%
42.8%
59.3%
71.0%
78.5%
84.5%
88.8%
92.3%
94.3%
95.6%
97.2%
98.1%
98.5%
98.9%
99.2%
99.4%
99.7%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

#

1837
41

1

-

12

[EEN

DO O OO0 OO O0ODO0ODO0ODODO0OO0DODODOO0ODOOCDOOOONO

w©
©
©

%

91.9%
2.1%
5.6%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

91.9%
93.9%
99.5%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0
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Fractile 911 Call Response Time Distribution

Waterford Emergency Communications Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1799
23

[y

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

1,823

%

98.7%
1.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, June 02, 2009

#

0

79

13

0

65
16

~

ecNeolololeoloNolololololololoNoNeNeloeNoNoll el S ile)

309

%

0.0%
25.6%
42.1%
21.0%

5.2%

2.3%

2.9%

0.6%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
25.6%
67.6%
88.7%
93.9%
96.1%
99.0%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

115
200
276
298
210
189
265
85
45
35
21
12
12
11
15

POONOOROOONNOGE~

=
[oc]
N
w

2079

2079

%

6.3%
11.0%
15.1%
16.3%
11.5%
10.4%
14.5%
4.7%

2.5%

1.9%

1.2%

0.7%

0.7%

0.6%

0.8%

0.4%

0.7%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.1%

Cum.

6.3%
17.3%
32.4%
48.8%
60.3%
70.7%
85.2%
89.9%
92.3%
94.2%
95.4%
96.1%
96.7%
97.3%
98.1%
98.5%
99.2%
99.6%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

#

254
1

1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

256

%

99.2%
0.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Watertown Police Department

Response
Times #

<= 0m 10s 1428
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

SN
N

ecNeololNolololNolololololololoNolololoNolololNoNoNoeNoelNeNoNolé|

Tot. Counts: 1,433

Notes:

%

99.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, June 02, 2009

#

0
30
79
42
19
11

[y
[EEN

eNeolololoNoNololololololoNolNoNelelNeNolNoll o)

196

%

0.0%
15.3%
40.3%
21.4%

9.7%

5.6%

5.6%

1.5%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Received/Answered Answered/Transferred

Cum.

0.0%
15.3%
55.6%
77.0%
86.7%
92.3%
98.0%
99.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

113
142
168
171
166
142
236
109
56
20
19
16
17
8
17
13

OO OOFrRPROOOONPKF WU

=
=S
w
w

1647

1647

%

7.9%
9.9%
11.7%
11.9%
11.6%
9.9%
16.5%
7.6%
3.9%
1.4%
1.3%
1.1%
1.2%
0.6%
1.2%
0.9%
0.6%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

7.9%
17.8%
29.5%
41.5%
53.0%
62.9%
79.4%
87.0%
90.9%
92.3%
93.6%
94.8%
96.0%
96.5%
97.7%
98.6%
99.2%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

#
214

o

[eNolololololollololololloleololololeleNellololNolNololo ool

214

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

West Hartford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

3993
17

N [ecNeololololNoNolololololololololeololNelNolloeNeNolNolNololNololl V]

,012

%

99.5%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, June 02, 2009

#

0
30
106
134
72
67
102
29

SN

[eNeolololeoloNolololololNolNoelNeNoNoll e N RNoll

546

%

0.0%
5.5%
19.4%
24.5%
13.2%
12.3%
18.7%
5.3%
0.7%
0.2%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
5.5%
24.9%
49.5%
62.6%
74.9%
93.6%
98.9%
99.6%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

441
520
515
579
440
300
456
212
97
60
48
44
56
51
62
57
31
16

P OOORFRRFPEFEFNUUINOO

>
o
[
N

4588

4588

%

11.0%
13.0%
12.8%
14.4%
11.0%
7.5%
11.4%
5.3%
2.4%
1.5%
1.2%
1.1%
1.4%
1.3%
1.5%
1.4%
0.8%
0.4%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.0%
24.0%
36.8%
51.2%
62.2%
69.7%
81.0%
86.3%
88.7%
90.2%
91.4%
92.5%
93.9%
95.2%
96.7%
98.2%
98.9%
99.3%
99.5%
99.7%
99.7%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#
574

[ERN

[eNolololololollololololloleolololeleleNelololNolNolNolNo o Nl

576

%

99.7%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

West Haven E.R.S. 911 Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

5723
31

ol [ecNeololololNoNololololololololololoNolNoloNeNolNeNolNoNoNolNo]

,754

%

99.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

#

36
181
143

64

22

14

14

[eNeololoNeoloNoNolololNolololeNoNoNoll D ieo Nl il RN

480

%

7.5%
37.7%
29.8%
13.3%

4.6%

2.9%

2.9%

0.8%

0.0%

0.2%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

7.5%
45.2%
75.0%
88.3%
92.9%
95.8%
98.8%
99.6%
99.6%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

536
748
823
852
602
471
943
396
154
73
48
35
14
15
17

CoocococococorRrORUS®

5,753

6534

6534

%

9.3%
13.0%
14.3%
14.8%
10.5%

8.2%
16.4%

6.9%

2.7%

1.3%

0.8%

0.6%

0.2%

0.3%

0.3%

0.1%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.3%
22.3%
36.6%
51.4%
61.9%
70.1%
86.5%
93.4%
96.0%
97.3%
98.1%
98.7%
99.0%
99.3%
99.5%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
763

[eNolololololollololelolololololloleoloelolloleNolNolNoloNoll o]

=
(o]

780

%

97.8%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.1%

Cum.

97.8%
97.8%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
100.0
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Fractile 911 Call Response Time Distribution

Weston Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

530
11

o

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

541

%

98.0%
2.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, June 02, 2009

#

0
13

[
N

OOOOOOOOOOOOOOOOOOOOHI—\I—\bbsm

54

%

0.0%
24.1%
22.2%
14.8%
18.5%

7.4%

7.4%

1.9%

1.9%

1.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
24.1%
46.3%
61.1%
79.6%
87.0%
94.4%
96.3%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

91
84
76
78
53
44
57
21
12

OO OO0 O0OO0OORFrRPROOORFR,FWNEFWNUOUIOD

sy
.;;
=

635

635

%

16.8%
15.5%
14.0%
14.4%
9.8%
8.1%
10.5%
3.9%
2.2%
1.1%
0.9%
0.4%
0.6%
0.2%
0.4%
0.6%
0.2%
0.2%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

16.8%
32.3%
46.4%
60.8%
70.6%
78.7%
89.3%
93.2%
95.4%
96.5%
97.4%
97.8%
98.3%
98.5%
98.9%
99.4%
99.6%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘I—‘;‘S

©
~

%

97.9%
1.1%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Westport Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

2243
20

[y

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

2,264

%

99.1%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, June 02, 2009

#

0
38
129
63
23
16
12

[8)]

[eNeololololoNolololNololeoNoeNoeNoeNolNoNo ool i

288

%

0.0%
13.2%
44.8%
21.9%

8.0%

5.6%

4.2%

1.7%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

0.0%
13.2%
58.0%
79.9%
87.8%
93.4%
97.6%
99.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

462
430
202
227
176
146
307
151
56
28
21
13
13

OOOOOF—‘OOOOOI\J-&OJ\IBU‘I

2,264

2650

2650

%

20.4%
19.0%
8.9%
10.0%
7.8%
6.4%
13.6%
6.7%
2.5%
1.2%
0.9%
0.6%
0.6%
0.2%
0.4%
0.3%
0.1%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

20.4%
39.4%
48.3%
58.3%
66.1%
72.6%
86.1%
92.8%
95.3%
96.5%
97.4%
98.0%
98.6%
98.8%
99.2%
99.6%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
381

cNolololololNolololololololoNolelelelNolNollolo oo lo o N R

386

%

98.7%
0.3%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.7%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Wethersfield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1973
38

o

ecNeololoNololololololololoNolNolololololoNeNeNeNeNoNo N ol

2,012

%

98.1%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, June 02, 2009

#

1
89
162
145
101
67
79

[y
SN

PO OO O0ODO0ODOCDODO0ODO0ODO0DO0ODO0ODODODODOOOFRLNW

668

%

0.1%
13.3%
24.3%
21.7%
15.1%
10.0%
11.8%

2.1%

0.4%

0.3%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

Cum.

0.1%
13.5%
37.7%
59.4%
74.6%
84.6%
96.4%
98.5%
99.0%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%

100.0

Answered/Hung Up  Received/Abandoned

#

177
283
269
295
227
159
333
138
49
20
12
13

oo ooooococoroRr AN A

2,012

2361

2361

%

8.8%
14.1%
13.4%
14.7%
11.3%

7.9%
16.6%

6.9%

2.4%

1.0%

0.6%

0.6%

0.3%

0.2%

0.1%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

Cum.

8.8%
22.9%
36.2%
50.9%
62.2%
70.1%
86.6%
93.5%
95.9%
96.9%
97.5%
98.2%
98.5%
98.7%
98.8%
99.1%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%

100.0

#
333

[eNolololoolololololololeol NeolleololelolloleNolNolNoloNoll o]

[y
SN

349

%

95.4%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
4.0%

Cum.

95.4%
95.4%
95.7%
95.7%
95.7%
95.7%
95.7%
95.7%
95.7%
95.7%
95.7%
95.7%
95.7%
95.7%
95.7%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Willimantic Switchboard Fire Chiefs Assoc.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

2934
19

[y

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

2,954

%

99.3%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, June 02, 2009

#

1
104
225
134

59
31
19
13

N

[eNeolololeoloNolololololololoNoNoNeleNolNollo]

588

%

0.2%
17.7%
38.3%
22.8%
10.0%

5.3%

3.2%

2.2%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
17.9%
56.1%
78.9%
88.9%
94.2%
97.4%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

308
379
417
489
370
269
378
136
68
27
25
22
21
11
18

OO OO0 O0OFrROO0OORFrRFRPRM~MWO

N
©
al
N

3485

3485

%

10.4%
12.8%
14.1%
16.6%
12.5%
9.1%
12.8%
4.6%
2.3%
0.9%
0.8%
0.7%
0.7%
0.4%
0.6%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.4%
23.3%
37.4%
53.9%
66.5%
75.6%
88.4%
93.0%
95.3%
96.2%
97.0%
97.8%
98.5%
98.8%
99.5%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
529

cNolololololololololololololNololelelNololololNolNololNo ol

[3)]
w
-

%

99.6%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Wilton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1201
17

[y

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

1,219

%

98.5%
1.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, June 02, 2009

#

0
19
62
25

[N
N

QOO0 00000000 O0ODODODODOOONOORLM~MNN

136

%

0.0%
14.0%
45.6%
18.4%

8.8%

2.9%

5.1%

2.9%

0.7%

0.0%

0.0%

1.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.0%
59.6%
77.9%
86.8%
89.7%
94.9%
97.8%
98.5%
98.5%
98.5%

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

133
178
118
175
126
91
201
71
44
15
6
12

CoocococococorRrA,ORNG®UIN

1,219

1504

1504

%

10.9%
14.6%
9.7%
14.4%
10.3%
7.5%
16.5%
5.8%
3.6%
1.2%
0.5%
1.0%
0.6%
0.4%
0.7%
1.0%
0.6%
0.3%
0.0%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.9%
25.5%
35.2%
49.5%
59.9%
67.4%
83.8%
89.7%
93.3%
94.5%
95.0%
96.0%
96.6%
97.0%
97.6%
98.6%
99.2%
99.5%
99.5%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
277

cNolololololNolololololololoeNolNelelolNolNololo ool o RN RE g

285

%

97.2%
1.4%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.2%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Windsor Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1786
19

N

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

1,807

%

98.8%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, June 02, 2009

#

2
28
63
45
29

=
o

ecNeolololeoloNolololololololoNoNell e NoelNolNoell L idiNe))

188

%

1.1%
14.9%
33.5%
23.9%
15.4%

5.3%

3.2%

1.6%

0.5%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

1.1%
16.0%
49.5%
73.4%
88.8%
94.1%
97.3%
98.9%
99.5%
99.5%
99.5%
99.5%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

133
152
180
181
164
126
287
165
91
89
55
43
28
26
38
16
14

P OOOOOOFrRORrhM

..'_‘
©
S
N

2088

2088

%

7.4%
8.4%
10.0%
10.0%
9.1%
7.0%
15.9%
9.1%
5.0%
4.9%
3.0%
2.4%
1.5%
1.4%
2.1%
0.9%
0.8%
0.2%
0.2%
0.4%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

7.4%
15.8%
25.7%
35.7%
44.8%
51.8%
67.7%
76.8%
81.8%
86.8%
89.8%
92.2%
93.7%
95.2%
97.3%
98.2%
98.9%
99.2%
99.4%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

279
2

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

281

%

99.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Windsor Locks Police Department

Response
Times #

<= 0m 10s 696
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

o))

[ecNeololololNoNolololololololololeololNeNolleNeNelNelNolo N RNoll o

Tot. Counts: 703

Notes:

%

99.0%
0.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, June 02, 2009

#

0
2
21
27
31
36

SN
N

[eNeololoNeoloNoNolololNololNoeleNolNoNolloNoll i R NCRN|

171

%

0.0%
1.2%
12.3%
15.8%
18.1%
21.1%
24.6%
4.1%
1.2%
1.2%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered Answered/Transferred

Cum.

0.0%
1.2%
13.5%
29.2%
47.4%
68.4%
93.0%
97.1%
98.2%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

63
76
78
86
74
50
178
44
21
10

P OOOO0OO0OO0ODO0OO0OO0OO0OOFrREFPNORMIUTWO

703

773

773

%

9.0%
10.8%
11.1%
12.2%
10.5%

7.1%
25.3%

6.3%

3.0%

1.4%

0.9%

0.4%

0.7%

0.6%

0.0%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

9.0%
19.8%
30.9%
43.1%
53.6%
60.7%
86.1%
92.3%
95.3%
96.7%
97.6%
98.0%
98.7%
99.3%
99.3%
99.6%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

70
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

70

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Winsted Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

510
10

o

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

520

%

98.1%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, June 02, 2009

#

1
2
4
8
5
1
5
1
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

28

%

3.6%
7.1%
14.3%
28.6%
17.9%
3.6%
17.9%
3.6%
0.0%
0.0%
3.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2009 To 3/31/2009

Cum.

3.6%
10.7%
25.0%
53.6%
71.4%
75.0%
92.9%
96.4%
96.4%
96.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

39
32
31
40
35
38
81
45
28
19
17
25
24
15
21
14

OO O0OOFrRPROOOFrRRONEF OO

520

564

564

%

7.5%
6.2%
6.0%
7.7%
6.7%
7.3%
15.6%
8.7%
5.4%
3.7%
3.3%
4.8%
4.6%
2.9%
4.0%
2.7%
1.0%
1.2%
0.2%
0.4%
0.0%
0.2%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%

Cum.

7.5%
13.7%
19.6%
27.3%
34.0%
41.3%
56.9%
65.6%
71.0%
74.6%
77.9%
82.7%
87.3%
90.2%
94.2%
96.9%
97.9%
99.0%
99.2%
99.6%
99.6%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘O&

~
~

%

97.7%
0.0%
2.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.7%
97.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Wolcott Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

834
25

[y

ecNeololoNololololololololoNolNolololololoNoeNeNol JieleNe)

861

%

96.9%
2.9%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.9%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 29, 2009

Answered/Transferred
# % Cum.
0 0.0%  0.0%
17 54%  5.4%
98  30.9% 36.3%

107 33.8% 70.0%
47 148% 84.9%
19 6.0%  90.9%
20 6.3%  97.2%
5 1.6%  98.7%
0 0.0%  98.7%
1 0.3%  99.1%
0 0.0%  99.1%
1 0.3%  99.4%
0 0.0%  99.4%
1 0.3%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
1 0.3%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

317

Answered/Hung Up  Received/Abandoned

#

58
81
91
126
121
92
131
68
28
18

CA)OOOOOOOOOOI\JO@O’EOO#O@

o]
(o))
[y

987

987

%

6.7%
9.4%
10.6%
14.6%
14.1%
10.7%
15.2%
7.9%
3.3%
2.1%
0.7%
0.7%
0.5%
0.3%
1.3%
0.7%
0.7%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

6.7%
16.1%
26.7%
41.3%
55.4%
66.1%
81.3%
89.2%
92.5%
94.5%
95.2%
95.9%
96.4%
96.7%
98.0%
98.7%
99.4%
99.4%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0

#

122
2

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

126

%

96.8%
1.6%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.8%
98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 1/1/2009 To 3/31/2009

Woodbridge Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m 0s
<=18m 0s
<=19m 0Os
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

698
23

o

eNeololoNolololololololololNolNolololololoNoNoNeNoeNolNeNe)

721

%

95.4%
3.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.4%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, June 02, 2009

Answered/Transferred
# % Cum.
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%
0 0.0%  98.4%

Answered/Hung Up  Received/Abandoned

#

39
62
82
90
82
61
175
55
23
14
13

NOOOODOOOOOOrRrEFRPRR~MWWNEOO

~
N
[

795

795

%

5.3%
8.5%
11.2%
12.3%
11.2%
8.3%
23.9%
7.5%
3.1%
1.9%
1.8%
0.7%
0.5%
0.3%
0.4%
0.4%
0.5%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

5.3%
13.8%
25.0%
37.3%
48.5%
56.8%
80.7%
88.3%
91.4%
93.3%
95.1%
95.8%
96.3%
96.6%
97.0%
97.4%
98.0%
98.1%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.5%

#

I—‘OOOOOOOOOOOOOOOOOOOOOOOOOONOg

()]
w

%

95.2%
0.0%
3.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.6%

Cum.

95.2%
95.2%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%

100.0
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