
 

CASHIER BULLETIN - MAY 2016 
PLEASE GIVE TO EACH CASHIER and POST AT EACH REGISTER 

KNOW YOUR REGISTER SYSTEM 
• The correct button to push for eWIC transactions may say eWIC card, WIC EBT, but it’s not SNAP 

EBT. It may be different than the button for WIC checks.  There may not be a button. 
• Store balance inquiries are the most reliable until changes are made to the website and participant 

customer service number. 
 
SCAN ALL FOOD ITEMS; THE SYSTEM SHOWS IF THEY ARE WIC APPROVED 

• The least expensive brand or store brand of WIC approved foods is no longer required with eWIC 
cards and WIC customers can choose from any of the items on the Food Guide.   

• Items that can be purchased with eWIC cards will be deducted from the customer’s balance. Make 
sure they verify the purchase to know what items are coming off of the eWIC card. 

• Items that they do not have enough benefits for, those that are not WIC approved or are not in our 
database need to be paid for with another form of payment or voided from the transaction. 

• If you void an entire transaction, items removed from the participant’s card will be reloaded 
immediately.  However, allow a short time before trying another balance inquiry.  WIC customers 
with any questions should their local agency or Xerox using the number on the back of their card. 

• Finish the transaction.  Give the final receipt for all purchases to assure that the transaction complete. 
 
IF ITEMS DON’T SCAN AS WIC APPROVED: 

• Complete the sale for the items that do go through. WIC customers can try another brand or wait to 
purchase it at a later time.  The WIC Program does not expect store employees to select food items 
for WIC customers or delay other transactions in the checkout lane. 

• Photos of the front of the product and UPC numbers can be texted to 860-883-2517.  Full UPC 
numbers and written descriptions of products can also be sent via fax to 860- 509-8391. 

• Managers can email product information to ctwic@ct.gov to be added to our database and available 
within 48 hours. 

 
DELI CHEESE 

• Is not allowed with eWIC cards. Each bar code created for every customer at the deli are not in our 
database.  Only pre-packaged cheese will come off of the eWIC card and deli cheese must be paid 
for with another form of payment.   

• Customers with WIC checks CAN still purchase deli sliced American cheese. 
 
FOOD LIST/FOOD GUIDE 

• For WIC checks, use the Food List dated December 1, 2014. 
• For eWIC cards, use the Food Guide dated January 1, 2016. 

 
MINIMUM AMOUNTS OF JUICE AND CEREAL 

• WIC participants cannot purchase juice if their balance is 47 oz. or less. 
• WIC participants cannot purchase cereal if their balance is 13.9 oz. or less. 

 
Reprint the receipt for purchases when issues happen and report them to a manager.  If you have questions 

or concerns, contact the State WIC Office via email at ctwic@ct.gov, text 860-883-2517, 
phone 1-800-741-2142, 860-509-8084, or website www.ct.gov/dph/wic. 
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