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CT-WIC/eWIC Updates



Updates and What’s Coming Up

October-November 2015
· eWIC informational video was shot at New Britain clinic, editing now in process!
· Sites will begin showing participants 3 months prior to their roll-out dates
· November 2nd-9th User Acceptance Testing(UAT) for super users
· Coming soon…marketing materials to distribute to clients, posters for vendors and clinics
· Finalization of accordion style food guide to be housed inside WIC bi-fold participant folder





	


Coordinators Corner
As each site approaches roll out dates, take a look at upcoming scheduling to ensure proper support is available
· Saturday clinic…should dates be moved ahead?
· Satellite hours adjusted to allow setup time…
· Consider delaying appointment start times for first week…
How will participants know what benefits they’ve been issued?




Family Benefits List printed at end of appointment will show:
· Food package details for family
· Next appointment & what to bring
· Electronic signature to confirm participant  was made aware
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Have you been practicing in CT-WIC?

	This is your chance to become familiar with the new system before you rollout with CT-WIC/eWIC. 
· Practice now – even if it is for 5-10 minutes 
· Make up your own scenario – add a new family into CT-WIC and go through all of the screens
· If you run into problems (we call them bugs), report the problem to your SuperUser and the SuperUser can report back to Beth, Amanda, Amy or Pam at the State agency
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NUTRITION IS JUST the BEGINNING.




image3.png




