CT-WIC and eWIC Terms

	Acronym/Term
	Meaning

	Authorized Product List
(APL)
	Electronic list (file) identifying food items approved by Connecticut WIC for purchase by food category and subcategory.  Vendors need to download it according to a specific timeframe (nightly, monthly etc).

	Administrative Terminal
(AT)
	Xerox’s terminal in EPPIC to research eWIC transaction discrepancies.  Research in CT-WIC but can use the AT if additional research is needed.

	Batch processing
	Updates to records occur overnight. Changes will be available the next morning. 

	Benefit
	An approved food product provided by the Connecticut WIC Program to a WIC participant.

	Bugs
	An error found during testing that indicate the new functionality is not working correctly.  Also referred to as a defect.

	CT-WIC
	The new processing system for the Connecticut WIC Program. It captures participant, vendor and accounting information and provides tools to carry out business processes.  It is EBT ready.

	CT-WIC Categories
	PG, BE, BP, NP, C1, C2, C3, C4, IBE, IBP, IFF

	Electronic Benefit Transfer
(EBT)
	A system that allows the Connecticut WIC Program to issue benefits to a participant on a magnetically encoded payment card and to redeem benefits electronically. 

	EBT Card Issuer or Processor
	Entity under contract for the implementation, maintenance, and operation of the Connecticut WIC’s EBT system.  It acts as the agent of the Connecticut WIC Program to process and settle transactions.  For Connecticut, this is Xerox.

	EBT Online 
	A transaction processing system for WIC EBT in which a retailer’s Integrated Cash Register or a POS device system is in direct communication with the EBT Host System, and in which authorization is provided by the EBT Host at the time of the food purchase. 

	EPPIC
	Xerox’s Electronic Payment Processing and Information Control system.  

	eWIC
	The name of the process for the new WIC EBT card. 

	Family Benefits List
	This document shows the WIC family’s total food prescription for the month and any future months.  It is not broken out by participant however each month’s prescription is shown separately.

	Food Category (Cat/Subcat)

	A way of identifying the type of food product.  Category identifies the food product at the highest level (e.g. milk, cheese, grain, etc). Each category is assigned a three-digit numeric code (e.g. 003, 014, etc).  See Subcategory.

	Integrated Cash Register
	A retailer’s cash register in which the technology to read and accept eWIC cards, scan foods as a mixed basket and conduct the entire WIC transaction is built into the overall Cash Register. The register allows multiple payment types to be used for purchasing items at the store.

	Interactive Voice Response
(IVR)
	For WIC participants to select or change their PIN, obtain benefit balance info, transaction information, as well as report a card lost, stolen, or damaged.

	Joint Application Design
(JAD)
	Sessions where the business unit and system developers meet and discuss functional and non-functional needs for the new system.

	Mixed Basket
	In the grocery store, a “mixed basket” EBT system allows scanning WIC approved and non-WIC items together, without having to sort and scan the WIC approved items first and without carrying out the WIC transaction first.

	Module
	A processing system within CT-WIC for specific business functions.  Clinic, Admin, Nutrition, Vendor and Finance modules.

	National UPC Database
(NUPC)
	A system operated by FNS that maintains UPCs at a national level.  A source of UPC information maintaining Connecticut’s APL.

	Primary Account Number
(PAN)
	The unique 16 digit number identifying a specific eWIC card.  CT-WIC will associate the family’s food benefit account with the PAN of the eWIC card issued to that family.

	Pilot
	The phase in which the new system is rolled out to the first local agency.  This is in production however the pilot is the last test of real data before the new system is rolled out to the entire state.  There will be 3 agencies piloted before roll-out.

	Personal Identification Number
(PIN)
	A 4-digit number a cardholder enters in the WIC terminal in order to identify the benefits for the participant.

	Price Look-Up Code
(PLU) 
	A 4-5 digit identifier used to identify individual and bulk produce. A PLU code is commonly printed on a small sticker or ‘PLU label’ and affixed to the individual produce items by the grower, distributor or by store personnel. 

	Point of Sale System
(POS)
	The system, including hardware (cash register, scanner, etc), software, card acceptance devices and other devices physically installed and supporting WIC food sales in the store checkout lane.

	Purchase Receipt 
	One or more printed documents printed at the POS.  It provides the eWIC cardholder with a receipt identifying the foods redeemed with WIC tender. 

	Real Time process
	Involves a continual input, process and output of data. Updated information is available immediately.

	Regression Testing
	When an error is found on new functionality during testing, the code is fixed and would then get retested.  Other functions that might have been affected by the code fix are tested again to ensure these functions still work correctly. 

	Release
	When new functionality is put into an environment for the users (development, production).  Usually releases are done on a schedule (i.e. quarterly).  

	Settlement
	The transfer of funds to grocer by Xerox, on behalf of WIC, to complete purchase transactions.  

	Subject Matter Expert
(SME)
	Pronounced smee.  A user that is knowledgeable in a specific area(s) of the business.  Usually the go-to person to answer questions.

	Subcategory
	A specific type of authorized food product within a WIC Category, such as whole milk or skim milk, which are Subcategories to the Category of milk.  Subcategories are designated by a three-digit code that can be either Broadband (000) or Specific (>000).

	Third Party Processor
(TPP)
	An entity that provides transaction processing services, billing, reporting and settlement to retailers.  

	User Acceptance Testing
(UAT)

	Testing period before Pilot to allow subject matter experts/users to test the functionality of the system to ensure it is working according to the Functional and Non-Functional requirements.

	Universal Product Code
(UPC) 
	A machine-readable barcode symbol used to identify and track products at any point within any supply chain. 

	Virtual Private Network
(VPN)
	Enables a computer to send and receive data across shared or public networks as if it were directly connected to the private network, while benefiting from the functionality, security and management policies of the private network.

	Xerox
	See EBT Card Issuer or Processor.
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