Addendum 1

Question 1: Can one institution submit more than one proposal?
Response: Yes, more than one submission from the same, eligible entity
IS acceptable.

Question 2: What percent of total project costs would be a competitive
match?

Response: There is no specific percent. The committee seeks proposals
that exhibit a commitment from the institution.

Question 3: If indirect and established salary costs are not allowable
charges to the grant, may they be put towards the match?

Response: Yes

Question 4: Are student stipends allowed (e.g., to encourage attendance

at enrichment events)?

Response: Yes

Question 5: Are stipends allowed for faculty professional development?

Response: Stipends are allowed for work that goes above and beyond
current job expectations or salary. This should be clearly outlined in the
budget narrative.

Question 6: Are professional development costs allowable (e.g., costs of
certificate program for faculty)?

Response: Costs are allowed for activities that increase faculty skills and
credentials that are not supported through other means. This should be
clearly outlined in the budget narrative.



Question 7: Given that the grant period is less than one year, may the
project be for planning and preparation phases rather than implementation?

Response: Yes, but projects that get implemented during the grant period
will receive priority.

Question 8: Can this funding be used for program planning/development
only, or must the funding serve students directly?

Response: Yes, but implementation grants will receive priority.

Question 9: Is it required or preferred that students in a funded program
graduate (or complete a certificate program) within the project time frame?
(As an alternative, for instance, is completion of one or two courses within a
program, rather than the entire program, sufficient/appropriate?)

Response: Proposed projects of less than 12 months are encouraged.
However, longer programs such as the LPN to RN program may last
longer. In those cases, a delineated timeline and plan for student progress
are required.

Question 10: Can you give some examples of appropriate project
outcomes, particularly given that the project time frame is several months
shorter than in previous years?

Response: Progress toward completion of a planned program of study;
completion of a program; career advancement because of professional
development for example

Question 11: Although scholarships are not allowable, are support
stipends for students (e.g., to help with costs of books, child care,
transportation costs, etc.) allowable to aid in retention efforts?

Response: Yes



Question 12: Since Academic Scholarships are not allowed with this
grant, would we be allowed to charge individuals a registration fee to
participate in learning modules we plan to develop with this project?

Response: Itis acceptable to charge a fee. However, while no
scholarships can be given, proposals can include covering costs of tuition.

Question 13: Can a private nonprofit organization, partnering with an
Institution of higher education, be the lead agency on this grant
opportunity?

Response: The institution of higher education must be the lead. However,
a partner agency could be the fiscal agent on this grant.

Question 14: How many awards will the Department of Higher
Education/Department of Public Health/Office for Workforce
Competitiveness make?

Response: In the past the range of awards has been as high as $100,000
to as low as $16,000. The number of awards will depend on the types of

projects and amount requested within the available budget. We anticipate
no more than 10 grants to be awarded.

Question 15: Does the DHE/DPH/OWC have guidelines on how much in-
kind is expected?

Response: No.

Question 16: What is the page limit for the section on Past Performance
under Organization and Individual Profiles?

Response: No page limit, however, brevity is appreciated.



CONNECTICUT DEPARTMENT OF HIGHER EDUCATION
CONNECTICUT DEPARTMENT OF PUBLIC HEALTH
OFFICE FOR WORKFORCE COMPETITIVENESS

2011 REQUEST FOR PROPOSALS

HEALTH & EDUCATION INITIATIVES

Purpose: To fund programs that develop and uswvative approaches
or best practices in the Nursing, Allied Health &ulication Fields
designed to either attract individuals into nursingalth information
technology and/or behavioral health or preparenmment workers with
the skills and competencies necessary to advarnbeiincareer in these

fields.

Submissions Deadline:
July 22, 2011 - 3:00 p.m.
No proposals will be accepted after this time

E-mail submissions only
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IT IS THE POLICY OF THE STATE OF CONNECTICUT THAT ® PERSON SHALL BE
EXCLUDED FROM PARTICIPATION IN, DENIED THE BENEFIT®F, OR OTHERWISE
DISCRIMINATED AGAINST UNDER ANY PROGRAM INCLUDING BMPLOYMENT,
BECAUSE OF RACE, COLOR, RELIGIOUS CREED, SEX, AGNATIONAL ORIGIN,
ANCESTRY, MARITAL STATUS, SEXUAL ORIENTATION, MENTA. RETARDATION
AND PAST/PRESENT HISTORY OF MENTAL DISORDER, LEARNG DISABILITY

AND PHYSICAL DISABILITY.



Request for Proposals
Connecticut Department of Higher Education
Health and Education Initiatives

|. Statement of Objectives

The Connecticut Department of Higher Education (pHEepartment of Public Health (DPH),
and Office for Workforce Competitiveness (OWC) seeking proposals from Connecticut
public and independent higher education institiithvat plan to offer Nursing, health
information technology (HIT) and/or behavioral hbaducation and training programs that
develop and use innovative approaches or bestiponteet Connecticut’s workforce demands as
part of their Health and Education Initiativd$iese parties shall constitute the Health and
Education Consortium hereafter called (HEC). Therjtes identified for competitively

awarded funds in FY 2011 - 2012 are in the follayvameas:

* Nursing, including, Public Health Nurses
» Behavioral health
* Health Information Technology

The goal of these programs is to prepare studewl®aincumbent workers in their career path
with the skills and competencies to enter or adeanche allied health work force. Through
their involvement, participants will acquire appriape education and employment experience
that prepares them with the job skills and applieowledge of the workforce environment.

The expected grant awards may be in the range®082 to $100,000. The awards will be
announced on August 15, 2011 with projects comg@lbteJune 30, 2012

Il. Background/Scope of Project

DHE is the administrative arm of the Connecticua®bof Governors for Higher Education.
The Board is the statewide coordinating and plagnauthority for Connecticut’s public and
independent colleges and universities.

DHE has funded Connecticut’s higher educationtustins since FY 2002 under its Health and
Education Initiatives Program, to expand the nunaberursing graduates at two-year and four-
year institutions, create a collaborative masterisursing program, pilot a summer skills
development program for high school graduatesested in allied health and nursing careers
and expand the Alternate Route to Certificatiorgpa to license more teachers, especially in
shortage areas.

DPH is the executive state agency responsiblerfitepting and improving the health and safety
of the people of Connecticut through assuring threddions in which people can be healthy,
promoting physical and mental health, and prevegrdisease, injury, and disability. DPH is
committed to addressing health professional shestéigat cause disparities in access to and
quality of health care services to the populatidhrough the federal Health Services and
Resources Administration (HRSA), DPH approves dieshe National Health Services Corps
that allows a variety of primary care clinicianssgrve at Community Health Centers in areas
designated by HRSA as a Health Professional ShmaAaga (HPSA). Additionally, DPH



participates in the federal J-1 Visa program whiobvides opportunities to non-U.S. citizen
physicians in primary care specialties, to workhie federally designated HPSAs. DPH also
provides technical assistance and consultationarkfarce shortages related to pre-hospital
primary and specialty care through its regulatgoyernment relations, and strategic planning
programs.

OWC was established in law by P.A. 00-192. OWC egias the Governor’s principal
workforce development policy agency. The legislaistablishing OWC recognizes the
importance of a well educated pipeline of skillattnt and a well trained workforce for
Connecticut’s continued economic health and devetagd. OWC acts as liaison between the
Governor and various federal, state and localiestibvolved in workforce development issues;
and it provides staff support to the Connecticupkryment and Training Commission (CETC)
and the Governor’'s JOBS Cabinet.

During the 2003 legislative session, the Generakftbly established the Connecticut Allied
Health Workforce Policy Board. This Board was ceeldib monitor data and trends in allied
health workforce and develop recommendations ange of areas including recruitment and
retention of employees, increasing diversity ofwogkforce, and expansion of nursing and
allied health education and training programs.

OWC is dedicated to implementing a Talent-Basedt&gy that will keep Connecticut
competitive regionally, nationally and globallytime 2 century and beyond. OWC continues
to ensure that the state’s education and trainipelipe is well prepared to meet the rising
demands of Connecticut business and industry trdedgocus on three policy objectives —
Growing Talent, Using Talent and Enriching Talerthat together comprise the Talent-Based
Strategy for Economic Growth for Connecticut.

Recently an analysis of Connecticut’s health cavekiorce was conducted as part of the
Department of Health and Human Services’ HealtroRe®s and Services Administration state
workforce planning grant. This analysis identifigdrkforce shortage areas by reviewing data
and interviewing key stakeholders such as emplogeisinistrators and educators. While
several areas of need were identified, this RF®ydes on education and training programs in
the Nursing, HIT and behavioral health areas.

Proposals should concentrate on one field and fonume or more of the following activities:

* Increasing the pipeline of students or incumbentkenxs interested in nursing and/or HIT

* Increasing student retention and student success

* Integrating alternative learning opportunities ihealth care workplaces (ex. Work
Place Learning, Internships, Mentorship)

* Increasing culturally and linguistically appropgagervices in health care using the
Department of Health and Human Services Natiorah@&irds (see Attachment C)

Examples of proposals/concepts to include in ptsjec

* Programs that offers unemployed and/or adult werkes opportunity to learn
valuable skills to gain certifications in nursindj,T or behavioral health;

» Collaborations between community-based organizatioolleges/universities,
hospitals and/or the business community to enhprafessional development
opportunities for the current workforce;

* Mentorship programs for people to advance in tHeberal health fields;



» Career counseling to guide incumbent workers ingb heed areas (e.g., RNs
trained for HIT field, LPNs to RNs);

* Bridge programs for LPNs to RNs;

» Programs specifically targeted to increase enraitraed retention for
underrepresented individuals particularly Spanséaking individuals;

* BSN programs that enhance the retention and Ieaigeskills of its students;

* Programs that advance nurses’ skills and qualifinatparticularly focused in
APRN, MSN, and nurse practitioners;

» Training programs that address the need for indadglwith experience in both
information technology and medical field;

* Programs, internships and clinical experiencesdkpbse students to diverse
workplace settings, including community health ages

New and innovative approaches are welcome and encouraged. Replicable, sustainable
programs with significant potential for long-termpact are preferred.

lll.  Eligible Entities

Connecticut public and independent higher educatistitutions are eligible and are encouraged
to include strategic partners as part of their psais. Partnership proposals are preferred,
especially in nursing and allied health areas,raag include:

* Public and independent institutions

* Regional partners (education, healthcare, assoomtetc.)
* Private entities (hospitals, insurance compantes), e

* Workforce Investment Boards

» State technical high schools adult programs

» Local & regional government entities

V. Calendar

Submit RFP Questions until June 27, 2011 1:0Q p.m
All answers will be posted by June
30th on appropriate websites
Proposal Submission Deadline July 22, 2011 3:60 p

Interviews with Committee* August 3, 2011
Project Award Announcements August 15, 2011
*The review committee reserves the right to intewwiapplicants if they require clarification

and/or need to negotiate aspects of a proposahsPlhold August 3rd in the event such an
interview is requested.



V.

Required Format for Proposals

All proposals must follow the required format arftlgess all requirements listed in the
prescribed order, using the prescribed numberistesy. Additionally, proposals should be
submitted in a font size no smaller than 12, skgglaced, and with pages numbered.
Attachments are accepted, but the information oetushould be supplemental as reviewers
are only required to read the proposal section (&-§., if you conducted a needs assessment
of your region, you may include the needs assedsasean attachment).

A. Contact Information
Provide the information requested below:

Name of Applicant

Lead Contact (person to whom application questshraaild be directed)
Physical Location

Mailing Address (if different)

Telephone Number

Email address

Please indicate how you heard about the RFP

NoOkwNE

B.  Project Outline
1. Abstract

Briefly describe (approximately 300 words) the patjincluding its purpose
and goals.

2. Project Narrative (no more than ten (10) pages)

a. Statement of need (describe how the project adelsdsesal, state and
regional workforce needs) (no more than one page).

b. Overview of Project: include a description of hthe proposed project
addresses the needs outlined in section a.; paramel their respective
roles; and indicate whether the project is an egjanof an existing effort
or a new initiative.

Project objectives: state in clearly measurabimse
d. Major activities designed to meet stated objectives

e. Target population: describe the population thegmm has been designed
to reach.

f. Work Plan/Schedule: include a proposed work scleedby activity,
indicating when each activity will be accomplisted identify any
significant milestones and deadlines. If projechptetion date extends
beyond June 30, 2012 a detailed schedule of aes\# required.

g. Staffing Plan: identify the personnel resources Will be assigned to
each activity delineated in the work plan (above).

h. Project evaluation and outcomes: describe the ¢irgrad outcomes
expected from the project and how it will be meadulf this project is



on-going or a continuation of a current projecyémelless of the funding
source), please include examples of successfubmés and any
challenges with initial implementation.

i. Sustainability: describe how the project will conige without further HEI
funding including plans for institutionalization&neplication.

Organizational and Individual Profiles
Qualifications (No more than one page total):

Describe your team’s qualifications and provideskobd key individuals with a
description of their pertinent experience, educasind training or special
knowledge, skills or abilities. Specifically inclednformation on personnel who
will work directly with participants and/or orgamizhe project. (Please, do not
include staff resumes.)

Past Performance:

Describe the applicant’s past experience in progididucation and training in
these areas. Provide at least 3 recent exampf@ejetcts conducted, their goals
and outcomes.

Letters of Agreement:

Proposals which include partnerships should berapeaaied by letters of
agreement signed by the official agency represesta(Letters of support are not
necessary.)

Proposed Budget (Use budget fevsttachment D)

Indicate the direct costs for implementing the gctjas well as in-kind and
matching contributions and funding from all otheusces (including partners) by
amount and source (use only whole dollar amouhtsind and/or matching funds
are required.

Note: Project funds can not be used for indirepeeses. In addition, project funds
must augment not supplant existing staff salanesfenge benefits. The grant
funds can be used to support new staff or additiooars and related frindger
existing staff. All significant equipment purchasafi be paid in quarterly
installments to ensure successful implementatich@fprogram and may be
returned to the grantor if the project terminatesuccessfully.

Budget Narrative: Provide a detailed budget nasgatescribing the expenses,
including calculations and breakdowns of budgetam®and items. If stipends are
included in project, indicate criteria for disseation. Funds must be fully
expended within grant period. No academic schbipsswill be funded under this
RFP.

Deliverables

Provide a description of the products created asgbahe project (if applicable)
and a plan for dissemination.
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VI. Evaluation Criteria

The following criteria will be used to evaluate amte the proposals meeting the minimum
submission requirements:

1. Quality of the Overall Proposal (including the wdestrategic partnerships and
examples of how this project is either a pilot deped from informed research or
best practices and/or is a continuation which iatdis how lessons learned have been
incorporated into the latest model.)

2. Quality and effectiveness of Proposal Work Plamgeting the stated project
objectives

3. Quality of Key Personnel

4. Applicant's commitment: The extent of the prop&seommitment to the project
and its ability to continue the project and buiftba the project when funding has
concluded.

5. Budget and cost effectiveness:

a. The adequacy of the proposed budget to suppoprthect

b. The efficiency of use of resources

c. The use of matching and/or in-kind funds to comg@etrthe project
d. The plan for sustainability/replication

6. Project Outcomes: The quality of the metrics taubed to assess the effectiveness of
the project

Preferred projects will:

« Build upon existing efforts and/or meet a gap irrent programming

« Utilize best practices

« Incorporate partnerships

+ Include private and public matching funds to leger&onnecticut’s investment

VIl. Terms and Conditions to be accepted by the Respomdj Organization

HEC reserves the right to cancel or amend this pid? to the due date and time if it is in the
best interests of HEC.

HEC reserves the right to reject any and all prafssubmitted for consideration, to waive
technical defects, irregularities and omissiongifts judgment, the best interest of the staté wi
be served. HEC is not required to furnish a statdrof reason why a particular response was
not deemed appropriate. HEC may accept RFP respamsvhole or in part.

No additions or changes to the original proposé#lilva allowed after submittal. Clarifications at
the request of HEC may be required at the respgnaliganization’s expense.

All proposals in response to this RFP are to bestie property of HEC and subject to the
provisions of Section 19 of the Connecticut Statdues (re: Freedom of Information).

Organizations selected for an award will enter mt8rant Agreement prepared by HEC to
implement the grant project. HEC reserves thet tiglcorrect inaccurate awards resulting from
its clerical errors.
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With regard to a State contract (which includes\gesgreements) as defined in P.A. 07-1 having
a value in a calendar year of $50,000 or moreammabination or series of such agreements or
contracts having a value of $100,000 or more, thkaized signatory to this submission in
response to the State’s solicitation expressly askedges receipt of the State Elections
Enforcement Commissiagnotice advising prospective state contractostaie campaign
contribution and solicitation prohibitions, and Miiiform its principals of the contents of the
notice. See Attachment A.

Documentation Required Subsequent to Grant Awaiithe respondent chosen for the award
will provide the documentation below at time of exton of the grant agreemerithis
requirement doesnot apply to an entity of the State of Connecticut

(a) Nondiscrimination Certification: Public Act 09-15&s amended the nondiscrimination
provisions of the Connecticut General Statutesstaehtities which are exempt and,
therefore, not required to submit a nondiscrimoratertification form when entering
into a contract with the State. Public Act 07-B4@2 Public Act 07-245 have amended
the nondiscrimination provisions of the ConnectiGeineral Statutes to add civil unions
to the existing protected classes and to requate3esponders to adopt policies in
support of the new statutes by means of a resalufiocordingly, Attachment B is a
certification that, if applicable, the successkdponder must deliver executed at the
time that it executes the grant agreement. Theutdagcand submittal of this certificate
is a condition precedent to the State’s executieggrant agreement, unless the
responder is exempt from this statutory requiremeanthich case the responder must
obtain a written waiver from the State’s CommissionHuman Rights and
Opportunities.
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VIII.  Applicant Questions

All questions must be in writingand directed exclusively to Ms. Beth TrencharthatOffice
for Workforce Competitiveness. Inquiries must tangmittedvia email to:
beth.trenchard@ct.gov

All questions must be received no later than 1.00. pnJune 27, 2011 to be considered for a
reply. All potential applicants will be able toew the answers to questions through addendums
to this RFP document which will be posted as nexgssn the following websites:

http://www.ctdhe.org

http://ct.gov/dph

http://das.ct.gov/crl.aspx?page=12

VX. Due Date for Proposals

Proposals must be received no later than 3:00 pdulyn22, 201V ia email only to the
following:

Ms. Beth Trenchard
Beth.Trenchard@ct.qov

You will be notified of receipt of the proposal wih 24 hours of submission. It is the
applicant’s responsibility to ensure that the psaidas been received by the submission
deadline.
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ATTACHMENT A

NOTICE TO EXECUTIVE BRANCH STATE CONTRACTORS AND PR OSPECTIVE
STATE CONTRACTORS OF CAMPAIGN CONTRIBUTION AND SOLI CITATION
BAN

This notice is provided under the authority of Cecticut General Statutes 9-61 2(g)(2), as
amended by P.A. 07-1, and is for the purpose @irning state contractors and prospective state
contractors of the following law (italicized wordse defined below):

Campaign Contribution and Solicitation Ban

No state contractor, prospective state contractor, principal of a state contractor or principal of a
prospective state contractor, with regard to atate contract or state contract solicitation with or
from a state agency in the executive branch orasiepublic agency or a holder, or principal of a
holder of a valid prequalification certificate, #hraake a contribution to, aolicit contributions

on behalf of (i) an exploratory committee or cardédcommittee established by a candidate for
nomination or election to the office of Governoreltenant Governor, Attorney General, State
Comptroller, Secretary of the State or State Tmeas\jii) a political committee authorized to
make contributions or expenditures to or for thedhe of such candidates, or (iii) a party
committee;

In addition, no holder or principal of a holderao¥alid prequalification certificate, shall make a
contribution to, or solicit contributions on behalf (i) an exploratory committee or candidate
committee established by a candidate for nominatioelection to the office of State senator or
State representative, (ii) a political committe¢hauzed to make contributions or expenditures
to or for the benefit of such candidates, or @iparty committee.

Duty to Inform

State contractors and prospective state contraatersequired to inform their principals of the
above prohibitions, as applicable, and the posgielealties and other consequences of any
violation thereof.

Penalties for Violations

Contributions or solicitations of contributions neaih violation of the above prohibitions may
result in the following civil and criminal penalsie

Civil penalties--$200@r twice the amount of the prohibited contributierhichever is greater,
against a principal or a contractor. Any state @mtor or prospective state contractor which
fails to make reasonable efforts to comply with phevisions requiring notice to its principals of
these prohibitions and the possible consequenctdsnfviolations may also be subject to civil
penalties of $2000 or twice the amount of the gritédd contributions made by their principals.
Criminal penalties—Anyknowing and willful violation of the prohibitiorsia Class D felony,
which may subject the violator to imprisonment of more than 5 years, or $5000 in fines, or
both.

Contract Consequences
Contributions made or solicited in violation of thlBove prohibitions may result, in the case of a
state contractor, in the contract being voided.
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Contributions made or solicited in violation of tlabove prohibitions, in the case of a

prospective state contractor, shall result in thetract described in the state contract solicitatio

not being awarded to the prospective state cowmiraanless the State Elections Enforcement
Commission determines that mitigating circumstarmeast concerning such violation.

The State will not award any other state contracartyone found in violation of the above
prohibitions for a period of one year after thecatsn for which such contribution is made or
solicited, unless the State Elections Enforcemenmmission determines that mitigating
circumstances exist concerning such violation.

Additional information and the entire text of P.A-Q@ may be found on the website of the
State Elections Enforcement Commission, www.ctg@e@¢. Click on the link to State
Contractor Contribution Ban.”

Definitions:

"State contractor" means a person, business antitypnprofit organization that enters into a
state contract. Such person, business entity gproéit organization shall be deemed to be a
state contractor until December thirty-first of §ear in which such contract terminates. "State
contractor" does not include a municipality or asther political subdivision of the state,
including any entities or associations duly credigdhe municipality or political subdivision
exclusively amongst themselves to further any psepauthorized by statute or charter, or an
employee in the executive or legislative branclstate government or a quasi-public agency,
whether in the classified or unclassified servicd &ll or part-time, and only in such person's
capacity as a state or quasi-public agency employee

"Prospective state contractor" means a personnéssientity or nonprofit organization that (i)
submits a response to a state contract solicitdtjothe state, a state agency or a quasi-public
agency, or a proposal in response to a requegiréposals by the state, a state agency or a
guasi-public agency, until the contract has beetered into, or (i) holds a valid
prequalification certificate issued by the Comnussgr of Administrative Services under
section 4a-100. "Prospective state contractor" da#sinclude a municipality or any other
political subdivision of the state, including angtides or associations duly created by the
municipality or political subdivision exclusivelyrongst themselves to further any purpose
authorized by statute or charter, or an employabenexecutive or legislative branch of state
government or a quasi-public agency, whether inctassified or unclassified service and full
or part-time, and only in such persooapacity as a state or quasi-public agency eraploy

"Principal of a state contractor or prospectiveéestapntractor” means (i) any individual who is
a member of the board of directors of, or has aneyghip interest of five per cent or more in,
a state contractor or prospective state contragtbich is a business entity, except for an
individual who is a member of the board of direstaf a nonprofit organization, (ii) an
individual who is employed by a state contractompavspective state contractor, which is a
business entity, as president, treasurer or execuite president, (iii) an individual who is the
chief executive officer of a state contractor oogmective state contractor, which is not a
business entity, or if a state contractor or prospe state contractor has no such officer, then
the officer who duly possesses comparable poweatsdaties, (iv) an officer or an employee
of any state contractor or prospective state cotdravho hasmanagerial or discretionary
responsibilities with respect to a state contract, (v) the spouse or dependent child who is
eighteen years of age or older of an individualcdbsd in this subparagraph, or (vi) a
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political committee established or controlled byiadividual described in this subparagraph
or the business entity or nonprofit organizatioat tis the state contractor or prospective state
contractor.

"State contract" means an agreement or contrabttivé state or any state agency or any quasi-
public agency, let through a procurement processtlmrwise, having a value of fifty thousand
dollars or more, or a combination or series of sagteements or contracts having a value of one
hundred thousand dollars or more in a calendar, year(i) the rendition of services, (ii) the
furnishing of any goods, material, supplies, equpmor any items of any kind, (iii)) the
construction, alteration or repair of any publidglthmg or public work, (iv) the acquisition, sale
or lease of any land or building, (v) a licensingaagement, or (vi) a grant, loan or loan
guarantee. "State contract” does not include amgeagent or contract with the state, any state
agency or any quasi-public agency that is excligifederally funded, an education loan or a
loan to an individual for other than commercialgnses.

"State contract solicitation" means a request bgtaie agency or quasi-public agency, in
whatever form issued, including, but not limited &m invitation to bid, request for proposals,
request for information or request for quotes, tingi bids, quotes or other types of submittals,
through a competitive procurement process or anopmecess authorized by law waiving
competitive procurement.

"Managerial or discretionary responsibilities wigispect to a state contranteans having direct,
extensive and substantive responsibilities witlpeesto the negotiation of the state contract and
not peripheral, clerical or ministerial responsilak.

‘Dependent child means a child residing in an individsahousehold who may legally be
claimed as a dependent on the federal income tawaif individual.

“Solicit” means (A) requesting that a contributibe made, (B) participating in any fund-raising
activities for a candidate committee, exploratoymeittee, political committee or party

committee, including, but not limited to, forwarditickets to potential contributors, receiving
contributions for transmission to any such comnaitbe bundling contributions, (C) serving as
chairperson, treasurer or deputy treasurer of aclt sommittee, or (D) establishing a political
committee for the sole purpose of soliciting oreigmg contributions for any committee. Solicit

does not include: (i) making a contribution thatiberwise permitted by Chapter 155 of the
Connecticut General Statutes; (ii) informing anyspa of a position taken by a candidate for
public office or a public official, (iii) notifyingthe person of any activities of, or contact
information for, any candidate for public officer @v) serving as a member in any party
committee or as an officer of such committee thatat otherwise prohibited in this section.
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ATTACHMENT B

STATE OF CONNECTICUT
NONDISCRIMINATION CERTIFICATION — Representation

By Entity
For Contracts Valued at Less Than $50,000

Written representation that complies with the nondiscrimination agreements and warranties under
Connecticut General Satutes 88 4a-60(a)(1) and 4a-60a(a)(1), as amended

INSTRUCTIONS:
For use by an entity (corporation, limited liability company, or partnership) when entering into any contract

type with the State of Connecticut valued at less than $50,000 for each year of the contract. Complete all
sections of the form. Submit to the awarding State agency prior to contract execution.

REPRESENTATION OF AN ENTITY:

II I I Of I
Authorized Signatory Title
Name of Entity

an entity duly formed and existing under the laws of ,

Name of State or Commonwealth
represent that I am authorized to execute and deliver this representation on behalf of

and that
Name of Entity

Name of Entity
has a policy in place that complies with the nondiscrimination agreements and warranties of Connecticut

General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as amended.

Authorized Signatory Date

Printed Name
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STATE OF CONNECTICUT
NONDISCRIMINATION CERTIFICATION — New Resolution

~# -~ By Entity
For Contracts Valued at $50,000 or More

Documentation in the form of a corporate, company, or partnership policy adopted by resolution of the
board of directors, shareholders, managers, members or other governing body of a contractor that
certifies the contractor complies with the nondiscrimination agreements and warranties under
Connecticut General Satutes 88 4a-60(a)(1) and 4a-60a(a)(1), as amended

INSTRUCTIONS:

For use by an entity (corporation, limited liability company, or partnership) when entering into any contract
type with the State of Connecticut valued at $50,000 or more for any year of the contract. Complete all
sections of the form. Submit to the awarding State agency prior to contract execution.

CERTIFICATION OF RESOLUTION:

Il Authorized Signatolry oo Title ,
Name of Entity
an entity duly formed and existing under the laws of ,
Name of State or Commonwealth
certify that the following is a true and correct copy of a resolution adoptedonthe __ day of
, 20 by the governing body of ,

Name of Entity
in accordance with all of its documents of governance and management and the laws of

, and further certify that such resolution has not been modified

Name of State or Commonwealth

or revoked, and is in full force and effect.

RESOLVED: That the policies of comply with the

Name of Entity
nondiscrimination agreements and warranties of Connecticut General Statutes

88§ 4a-60(a)(1) and 4a-60a(a)(1), as amended.

The undersigned has executed this certificate this day of , 20

Authorized Signatory Date
18



Printed Name
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STATE OF CONNECTICUT
: %;'ﬂfg NONDISCRIMINATION CERTIFICATION — Prior Resolution
=g*- @ By Entity

4 For Contracts Valued at $50,000 or More

Documentation in the form of a corporate, company, or partnership policy adopted by a prior resolution
of the board of directors, shareholders, managers, members or other governing body of a contractor that
certifies the contractor complies with the nondiscrimination agreements and warranties under
Connecticut General Satutes 88 4a-60(a)(1) and 4a-60a(a)(1), as amended

INSTRUCTIONS:

For use by an entitfcorporation, limited liability company, or partskip) when entering into any contract type wita 8tate of Connecticut
valued at $50,000 or mofer any year of the contract. Complete all sewtiof the form. Attach copy of previously adoptesolution &ate of
CT, Nondiscrimination Certification, Form D: New Resolution). Submit all documentation to the awarding Séaency prior to contract
execution.

CERTIFICATION OF PRIOR RESOLUTION:

I, the undersigned, am a duly authorized corpariteer or member of

Name of Entity

| have reviewed the attached prior resolutionertity that:

(1) the attached prior resolution complies with thediscrimination agreements and warranties of ComnecBeneral Statutes §§ 4a-60(a)(1)
and 4a-60a(a)(1), as amended; and

(2) the prior resolution remains in full force and effen the date this documentation is submitteth¢catwarding State agency.

Authorized Signatory Title

Printed Name Date

RESERVED FOR STATE USE

I, the undersigned head of the awarding State agency, or designee, certify that the attached prior resolution
complies with the nondiscrimination agreements and warranties of Connecticut General Statutes

8§ 4a-60(a)(1) and 4a-60a(a)(1), as amended.

Signature of Agency Head (or designee) Date
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Awarding State Agency
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ATTACHMENT C

NATIONAL STANDARDS FOR CULTURALLY AND LINGUISTICALLY APPROPRIATE SERVICES
(CLAS) IN HEALTH CARE

The CLAS standards are primarily directed at headite organizations; however, individual providams
also encouraged to use the standards to makeptiaetices more culturally and linguistically accbkes
The principles and activities of culturally anddinstically appropriate services should be integgtat
throughout an organization and undertaken in pestiye with the communities being served.

The 14 standards are organized by themes: CuliCalinpetent Care (Standards 1-3), Language Access
Services (Standards 4-7), and Organizational Stppar Cultural Competence (Standards 8-14). Within
this framework, there are three types of standafdarying stringency: mandates, guidelines, and
recommendations as follows:

CLAS mandatesare current Federal requirements for all recigie@fit-ederal funds (Standards 4, 5, 6,
and 7).

CLAS guidelines are activities recommended by OMHadoption as mandates by Federal, State, and
national accrediting agencies (Standards 1, 2,9, 80, 11, 12, and 13).

CLAS recommendations are suggested by OMH for walyradoption by health care organizations
(Standard 14).

Standard 1 Health care organizations should ensure thag¢pisticonsumers receive from all staff
members effective, understandable, and respedéfaltbat is provided in a manner compatible witirth
cultural health beliefs and practices and prefelaiaguage.

Standard 2 Health care organizations should implement sfifageto recruit, retain, and promote at all
levels of the organization a diverse staff and éesltip that are representative of the demographic
characteristics of the service area.

Standard 3 Health care organizations should ensure thatt atafl levels and across all disciplines
receive ongoing education and training in cultyratd linguistically appropriate service delivery.

Standard 4 Health care organizations must offer and proléahguage assistance services, including
bilingual staff and interpreter services, at nattogach patient/consumer with limited English
proficiency at all points of contact, in a timelyarmer during all hours of operation.

Standard 5 Health care organizations must provide to pasieonsumers in their preferred language
both verbal offers and written notices informingt of their right to receive language assistance
services.

Standard 6 Health care organizations must assure the competef language assistance provided to
limited English proficient patients/consumers bterpreters and bilingual staff. Family and friends
should not be used to provide interpretation ses/{@xcept on request by the patient/consumer).

Standard 7: Health care organizations must make availabléyeasderstood patient-related materials
and post signage in the languages of the commamguntered groups and/or groups represented in the
service area.

22



Standard 8 Health care organizations should develop, impletirend promote a written strategic plan
that outlines clear goals, policies, operationahpl and management accountability/oversight
mechanisms to provide culturally and linguisticalypropriate services.

Standard 9: Health care organizations should conduct initial angoing organizational self-assessments
of CLAS-related activities and are encouraged tegrate cultural and linguistic competence-related
measures into their internal audits, performangadvement programs, patient satisfaction assessment
and outcomes-based evaluations.

Standard 10 Health care organizations should ensure that@athe individual patient's/consumer's
race, ethnicity, and spoken and written languagecallected in health records, integrated into the
organization's management information systems paniddically updated.

Standard 11 Health care organizations should maintain a eirdemographic, cultural, and
epidemiological profile of the community as wellaaseeds assessment to accurately plan for and
implement services that respond to the culturallexgdiistic characteristics of the service area.

Standard 12 Health care organizations should develop pa#icify, collaborative partnerships with
communities and utilize a variety of formal andoimhal mechanisms to facilitate community and
patient/consumer involvement in designing and imaeting CLAS-related activities.

Standard 13 Health care organizations should ensure thaticoahd grievance resolution processes are
culturally and linguistically sensitive and capabfedentifying, preventing, and resolving crosstaral
conflicts or complaints by patients/consumers.

Standard 14 Health care organizations are encouraged to adguhake available to the public
information about their progress and successfuvations in implementing the CLAS standards and to
provide public notice in their communities abowd tvailability of this information.

For more information, visit;

« National Standards on Culturally and Linguisticagpropriate Services (CLAS) in Health Care (Final
Report

» National Standards for Culturally and Linquistigaflppropriate Services in Health Care (Executive
Summary)

* Normas nacionales para servicios cultural y linigasnente apropiados en la atencién sanitaria (Resu
ejecutivo)

e  Cultural Competency Site
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Attachment D
Proposed Budget

IRequested

Donated

Total

A. Salaries and Wages |

(include all personnel to be contributing td
the project)

Subtotal Personnel

B. Fringe Benefits

Subtotal Fringe Benefits

C. Participant Support Costs

Stipends

Travel

Other

Subtotal Participant Support Costs

D. Travel

Subtotal Travel

E. Consultant Services / Contractual

Subtotal Consultant Services/ Contractua

F. Other Direct Costs

Materials & Supplies (list major items
separately)

Publication Costs

Miscellaneous

Other

Subtotal Other Direct Costs

G. Total Project Costs

|
|
|
|
;
|
|
|
|
|
|
|
|
|
?
|
|
|
|
|
|
|
|
|
|

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(list all contractual arrangements separatdfly)
|
I
|
|
|
|
|
|
|

|

Note: Indirect costs may not be charged to the grd or counted as a donation.
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Budget Narrative

IRequested [Donated  |Total

A. Personnel |

Explain the responsibilities and role of each posjtnumbers
of hours to be worked, compensation rate and ptage of
effort if applicable, existing staff or to be hireahd other
information that will be helpful to justify the egpse

B. Fringe Benefits

|
|
Show the calculation for the fringe benefit total |
|
|

C. Participant Support Cost

Explain purpose and activities for all categoaes shovi
the calculation for costs estimates

Explain purpose of travel, method, estimated nurober '
trips, cost components, etc.

E. Consultant Services / Contractual

(list all contractual arrangements separately

F. Other Direct Costs

Describe each item, its purpose and its planned
contribution to the project. Provide an explamaiod the
cost estimate.

| |

| |

| |

| |

| |

i

| | |
D. Travel | \ |
| |

| |

| |

| |

| |

| |

| |

|
G. Total |
|

H. Additional Narrative

Provide additional information for items that maot fit into the categories above or that will hdte
HEC understand the planned expenditures underrtjecp.
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