CT DEPARTMENT OF PUBLIC HEALTH

Office of Oral Health

Home by One

Meeting Summary

September 23, 2009

DRAFT

Present were: Tracey Andrews, Scott Bialik, Mary Moran Boudreau, Marjorie Chambers, Rhona Cohen, Joanna Douglass, Linda Ferraro, Meredith Ferraro, Jennifer Granger, Laura Chandhok, Doug Keck, Mark Keenan, Meghan Maloney, Marty Milkovic, Kalpita Pradham, Izabella Pulvermacher, Lisa Reynolds, Fred Thal and Dawn Senesac 

Dawn stated she would be sending out the list of members to update addresses and emails on the Home by One Advisory List since there had been so many changes in the last year.  

All attendees introduced themselves and signed in on the attendance sheet.

 Goal I: Information Exchange w/State Agencies/Communities-Tracey Andrews
-Home by One website introduced to Advisory.   Advisory, parent, medical, WIC and dental professional pages can be accessed from the title who can partner with Home by One found on the Home page. Resources and links are where other agencies and organizations can link to the site.   Tracey visually showed advisory the webpage and the Home by One Advisory page, where meeting summaries are posted.   

 -Tracey asked that the advisory go to webpage and navigate it and forward any comments and/or suggestions on it to her.  

-Directions how to locate Home by One webpage:  You need to access the State of Connecticut Department of Public Health website which is www.ct.gov/dph: 

-Click on Disease & Prevention on left hand side of page

· Click on Oral Health

·  then scroll down, 

· click on Oral Health A-Z 

· then click on H

· and click on Home by One program the front page will come up 

· to access advisory page, click on Who Can Partner with Home by One and you can click on Advisory from there.   Another way is to 

Tracey asked Doug Keck, Scott Bialik and Fred Thal if they were interested in having their sites linked from the webpage and they said they didn’t mind.  

Comments: 

· Scott can you google the Home by One program? Google search– DPH Home by One and it is the first item that comes up on the search.

· Mary commented when dentists said yes they wouldn’t mind having links - does your receptionist want to field calls when you don’t have appointments available?   


Update on website:  DPH has made new link so that the website is easier to find:

www.ct.gov/dph/HomebyOne  

There is also a new link to Office of Oral Health website www.ct.gov/dph/OralHealth
 Goal II: Parents Trained as Advocates-Tracey Andrews
· Meghan Maloney, Office of Oral Health Epidemiologist, has been our Spanish instructor for the parent advocacy classes.

· To try out a sustainable way to present Advocacy and Oral Health to parents at WIC programs, presentations were given during breast feeding events in Waterbury, Torrington and in both English and Spanish to Bridgeport WIC

· Linda Ferraro reported on the media campaign, first Smile, First Tooth, And First Dental Visit by Age One, which included posters on the interior and exterior of CT Transit buses in Hartford, New Haven & Bridgeport during the month of August.

· 211 is the call center for the Media campaign and reported calls for information from the ads. 

· A radio spot ran throughout the month of August in both English and Spanish.

·  Both poster and radio ad are attached with meeting summary email

· Marty Milkovic presented hand out with Connecticut Dental Health Partnership Prenatal Outreach Program cases received since program started 4/17/09 with results through 9/4/09 and a handout mapping out the Dental Health Care Specialists Regions with names and contact information 

-Marty said that general practices will take pregnant woman - dentists still fear increase of liability treating pregnant woman and we need to get the physicians to state to the dentists that it is safe for pregnant women to be treated during pregnancy.

· The pregnant women on Medicaid over age 20 are reimbursed at the adult fee scale.  The dentists are less likely to take adult Medicaid patients due to the low reimbursement rates for adult dental Medicaid. 

Comments: 

· Joanna asked Marty if there is a way to compute the # of woman on WIC and the # of them on Medicare to get the #’s together and Marge said that would be helpful to know who are on both.

Goal III:  Expand Non-Dental Workforce

· Tracey sent notification to CSDA announcing The Dental Provider’s Perspective on The Age One Dental Visit course on CT Train and instructions on how to access it. Joanna Douglass taped the course for CT Train in response to the level of inquiries about training opportunities generated from the CSDA article on Home by One sent to their membership. Additionally, we are down one trainer with Ardell retiring and Joanna is currently training the physicians and dentists, both in office and via teleconference.    

· There was a discussion about CE’s, CME’s and CEU’s for participants in these trainings.  Dentists can receive 1 CEU for course on CT Train. 

· Linda said she would contact Jen Fillipone in Regulations at DPH to see how it is credited and tracked for dentists.

· Joanna presented her Physician and Dentist trainings report to date emailed 9/22/09 to advisory 

· Linda gave an update on plans with AAP/CSDA’s joint educational workshop for dentists and physicians regarding infant oral health. Date TBA 

· Tracey showed the parent educational flyer (attached) that will be included in the rainbow packets, sent out from the DPH Immunization Section to all parents of newborns born in CT.

Comments:

-Joanna & Scott discussion on breast milk causing tooth decay 

-Joanna asked Tracey how we would be updating the WIC staff on current information 

-Marge Chambers a nutrionist consultant for WIC stated that they do encourage parents to start using cups at 6 months and not to use bottles and in regard to the updating of staff on a regular basis she said that there are 4 statewide training meetings a year and that one of them does include oral health.  

-Scott ask Joe Piccone for CE’s at CSDA annual meeting

 
-Mary Obstetricians should be at the workshop to educate them too


-Mary are we reaching family practices and APRN’s with Joanna’s trainings? 


-Joanna has a call into APRN Advisory with regard to these trainings and Tracey to contact 

CT Family Support Network who work with medical home pilots.

Goal IV:  Dental Homes                                                     

-Tracey an additional 4 more dental offices have been trained and added to the dental home total.  Fred Thal should see an increase in referrals to his office since one of the general dentists in the Newington area has been added for New Britain WIC.

-Tracey stated that the dental home network is working an example, New Haven WIC nutritionist are giving positive feedback from parents who have taken their children for dental visits at age one.  

-Scott there is a need for more General Practice Dentists and suggested that Tracey go to list from Connecticut Dental Health Partnership to get them as Age One Dental visits 

-Scott only issue is Portuguese language barrier. He reported his stats on Age One Dental visits to date

-Doug’s office 40 patients from Fair Haven WIC with 15 no shows. He added that general Husky patients from other sources have the same no show rate. 

-Doug mentioned issues are with the paperwork not being filled out before they arrive for their appointment. Doug asked if paperwork could be filled out with help by WIC staff.

 – Marge stated extra paperwork is a burden on WIC staff.

    Comments:

-Suggestion that UNH dental hygiene students could be asked to assist patients with paperwork.

Fred Thal mentioned that he could supply a list of Affiliate general dentist members in CT of the AAPD. This would help identify child friendly general dental practices that Home by One could target
Other:                                                                                 

Referral form from dentist to physicians that Tracey asked to review before meeting  
Scott said that he calls the physician if he has a patient 

Doug said he would look at the form and get back to Tracey

Mary CE’s training education Risk Management on Dental Caries on Age One Dental visits said she would follow up with attendees to get their dental office to go along with the payments and the hygienists talking to parents at age one visits 

Joanna MASS Headstart has a flip chart to help educate the parents on oral health and that AAPD has videos coming out in Feb or March 2010 one is educating dentists on pregnant woman and the other is educating Headstart staff and parents from the MACHW.org grant

Marge said that WIC on October 1, 2009 will be starting its new food package to parents some of the changes are: 

Age 1-2 years receive whole milk 

Age 3-4 years receive low fat 

No juice before 1 year 

Whole Wheat Bread 

Baby food vegetables 

Breast feeding babies will get meat vouchers 

Over 1 year gets Peanut Butter or beans 

Fruits and vegetables 

Good Start Formula is the only formula now given unless other formula is medically necessary

     Tracey also mentioned that we would reduce our meetings to two a year for the 2010 calendar year. 

Announcements Next Meeting: 

                              Wednesday, November 18, 2009 10:00a.m.-12:00p.m.

PLEASE BRING YOUR CALENDARS FOR 2010 TO THE NOVEMBER 18TH MEETING SO THAT WE MAY SCHEDULE NEXT YEARS MEETINGS.  Thank you.  

